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REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2018-9144532 14 November 2018

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Review of the Assessment and evaluation in education in the Republic of Moldova (please see
the attached Terms of Reference for details)
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

________________________________ Date: ~ /720/7
Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email rbradescu@unicef.org

Approved By:

lit I Date:_____
Margarita Tileva ~
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (REPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this REPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this REPS.

INFORMATION
Any request for information regarding this REPS must be forwarded by email to the person who
prepared this document, with specific reference to the REPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-201 8-91 44532 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: __________________________________

Date: __________________________________

Name & Title: ______________________________

Company: __________________________________

Postal Address: __________________________________

Tel No: ______________________________

Fax No: ______________________________

E-mail Address: ________________________________

Currency of Proposal: __________________________________

Validity of Proposal: ________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description Quantity Unit Unit Price Price

10 Review of the Assessment and evaluation

Review of the Assessment and evaluation I PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.
2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“RFPS”) is to invite proposals for
the Review of the Assessment and evaluation in education in the Republic of Moldova, as
detailed in the Terms of Reference attached at Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are affached as
Annex A to this document
- The full Terms of Reference attached as Annex B to this RFP

2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II- PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of REPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS.
1.2 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 29 November 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Form) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
REP number LRPS 2018 9144532
UNICEF Moldova
131, 31 August 1989 street, UN House, Chisinau, MD-201 2 Moldova
- filed and signed Bid Form;
- Inner envelope # technical proposal: Name of company, RFP number - technical proposal
- Inner envelope - price proposal: Name of company, RFP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
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Offers delivered at a different address or in a different form than prescribed in this REP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 29 November 2018, in one separate e-mail for the Technical Proposal
containing a scanned copy duly signed and dated (including signed Bid Form) with the e-mail
subject “LRPS-2018-9144532 Technical”, and another separate e-mail for the Price Proposal
containing a scanned copy duly signed and dated with the e-mail subject “LRPS-201 8-9144532
Financial”. Please password-secure the PDF file containing Price Proposal or compress it with
ZIP archiver with password protection and do not provide the password until requested further
by UNICEF.
The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15 MB. Please
note that submission received after 17:00, 29.11.2018, will not be considered for opening
and evaluation.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Liudmila Leltei at Ile1ter@uruce1.org. The deadline For receipt oF any
questions is 27 November2018, 17:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

Usually the questions received will be anonymized and posted, together with the replies, on the
UN.md and UNGM.org webpages this announcement is published on.

1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the flFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
29 November 2018, 17:00 (BET).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language
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2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important!

Proposers must indicate the validity period of their Proposal. Due to a mandatory UNICEF
requirement, proposals should be valid for a period of one hundred and twenty (120) days
after the Submission Deadline.

A Proposal valid for a shorter period of time shall not be further considered.

UNICEF may request the Proposer to extend the validity period. The Proposal of Proposers
who decline to extend the validity of their Proposal shall become disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligonco on tho part of tho Proposer confers no right for the withdrawal of tho Proposal aftor it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only he eligible for consideration if it complies with the
represeniatioris set out in Part V of this RFPS, Including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
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venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the RFPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index procurement policies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index procurement policies.html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
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area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sale discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
Organization/Company.

Please provide in the Bid Form the United Nations Global Marketplace (UNGM) vendor number,
if available. To register the company in the UNGM, please follow the simple registration process
detailed at https://www.unpm.orci/PubIic/Pacjes/RepistrationProcess. Although the required
registration is ‘Basic Level’, all UNICEF vendors are encouraged to register at ‘Level 1’ in order
to provide the certificate of registration/incorporation.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2018-9144532.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this REPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this REPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEE and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“REPS Materials)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the REPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS MaterIals to any third party, except: (a) wIth the prior wrItten
consent of UNICEF; (b) where the third party is assisting tho Proposor in proparing tho
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this REPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the REPS Materials; or (e) if the REPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this REPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
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entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposors accoss to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each ether’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARD/ADJUDICATION OF PROPOSALS

1. Award
1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluato the Technical Proposal part for compliance with tho tochnical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this RFPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 5 maximal pts
Company and Key personnel # 45 maximal pts
Proposed Project Methodology and Approach - 20 maximal pts
Total Maximum 70 Points

Only Proposals which receive a minimLim of 55 points will he considered for further evaluation
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
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The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).
1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1.5 Award Notification. UNICEF will only notify tho Proposor(s) that has/havo boon awarded tho
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

1.6 Limited company evaluation. During the selection process, UNICEF may conduct a
limited company evaluation as part of the standard internal procedure. In this regard, the
bidder may be requested the latest audited financial statements with comparative figures
for the two most recent years, the certificate of registration and UNGM vendor number.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to InvalIdate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
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bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a) The currency of the Proposal shall be in USD or in MDL. UNICEF will reject any proposals
submitted in another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1.4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would riot have any effect on the selection of [lie Proposal. The desije of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(H) Those that were undertaken by the individual entities of the joint venture expected to be
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involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resultIng contract The Proposer has not and will not enter Into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
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2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF If It or any of Its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during tho torm of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days! suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index procurementsolicies.html. In particular, the Proposer will
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not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy,

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions In this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. in the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
iLs lull arid thneIy cooperation wiLh any such audits or investigations, including (but not hmited to)
making its personnel and ally iwlevaiit data and docuineiitatioii available loi tue puiposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
LINIOFF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

I. I Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Requcst for Proposal for Services Fonn must
be signed, and submitted toaether with the Proposal. The Bid
Form/Request for Proposal t~r Services Form should be signed
by the duly authonzed representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;
b) received after the stipulated closing time and date;
c) failure to quote in the currcncy(ies) stated in the RFP(S);
d) in a different form than prescribed in the RIP(S).

1.5 Technical Proposal: The Technical Proposal should
address the cntena and requirements outlined in this REP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovntive
proposals and original solutions to the stated service/goods
Heed.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
[RFP(S) NO.T
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposal~ must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RIP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 B-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above conceming applicability of this
paragraph.

1.9.2 All c-mailed Proposals must be submitted to the ONLY
ACCEPTABLE B-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be ‘Cc” or
flBccu in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the REP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United
Marketplace(UNGM). Accordingly, all
encouraged to become a UNICEF vendor by
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

Nations Global
proposers are

creating a vendor
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising productlservice, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OFCON’rRACr (Services)

Definitions and UNICEF Supply ~Vchsite

1.1 In ‘hose GeneralIevnnts and Conditions (Services), the following tent’s host the following ‘waning:

‘Allittntes’ seams, with respect It the Contractor. aty of irs coiltoralc afillinles or associales, intctinding parent
entities, suissidianes. and otheroteities in ssliclt it osv,oasutnstanlial interest,

‘Conlidentiat lnformatn’ont’ meaias information or dolt hal is dcsignalcd as confidcnlial at the lime ofenchange
between lhe l’aenies or promptly identified as confidential in writing when fumished in intangible fonnts or
disclosed orally, and includes infornialion, the eonttdenlinl or proprelsey ennure of which, is or should he
reasonably apparent fronn the intierent nature, qnaliiyor characlenislics ofsach information.

‘ontract” nienus the services cssnlracl that itcrrpurales these Generdi ~fcnt~ and Ccadistnns of Contract
(Services). It inclades contracts for services issned lay UNICEF. whelher or non hey ane issued under a
Iong’teennt annanenmenl or siaailae contract.

‘Conlrarlor’ means lie contraclor nanned in the Coolmet.

‘Deliverables’ nncam the work pmdnrl end other ontput ofuha Services reqeired to he delicered by Contractor
as porn ofthc Services, as specified in the relevant section ofnhe Contract.

‘D’reahtsg Code” nnn,ans any sims. back door. tinner or other handling ron tine, iustnnclion or dcsigu, or other
nncnlirioas. illicit orsinntilar nnreqnesned code ihat tiny hove nbc consequence (whether by design or
uoinlcntio natty) of disntpting, disab)ng. haunting. cnrcnnocenting security coanrots or otherwise impcdinn in
any canner nbc ntonnat operation or perfonnance of Ci) any sofiw are orservice or Di) any UNICEF information
sysnemor network.

End User’ scans. in he evem that the Services or Deliverables involve nine ste of any information nysletnu,
any and all UseiCEFemployees. consultants and onber personnel and anyetherennemal users collaborating winh
EINWEF, in each case, authorized by UNICEF no teresa and use the Services and/or Delivernb~.

‘Die” is defined a Article 41.

noel Go cennint n.nl’ nrs,ntr,a Goatrnttnisnn mutt sslnin,lt UNICEF Itas a lneognenn.nnne of dcochajsttm nil coolnctatistt,
and incladns a C.overnnnsznt ofaeountry in which UNICEF provides humanitatianass islancc.

Contractor’s Key Personnel’ are: Ci) Personnel idnntined in nine proposal as key innelivideals (as a ntiniannnm,
partners. managecs, senior atditors) no he assigned for panuicipatioa in he penfornasance of the Common: (iO
Pgrsatmel whose resunsca were snhnitred with the proposal: annd (ii) intdisiduals wino ate designtated as key
personnel hyagreenarni ofrhe Contracnorand UNICEF dnring negotiations,

‘l’arvics’tn wane the Contraclor and UNICIiF together and a ‘Pany’ ntwan.s each ofthe Contractor and UNICEF.

Contrncto?s ‘Personnel’ ntszans the Contract or’s nstlicials. employees, agents. individnal suh’contrncnors and
onhcr rcpresenlalivcs,

‘Sccnrity Incident” areants. with respect to any infounnanion system. service or network used in ho delivery of
the Services or Deliverables, one or core cvenns that (a) indicates linac tine swnrily of sucln itnfsreotisu syslettn,
service, or network nnay have been breached or csmpronnntscsl ted (is) that such bnoach or compromise could
very likely csnnpnomiso Ike securiny of UNICIiI°s Confidential Infonnation or weaken or intpair UNICEFu

rnlcnetit.rLs.sacttntly Intddcntt lnntcdta ant5 attn al, tlncatrtttd ont tcaavnttatnty saslncclrd ‘nan, tlncnen.vtd iccl.is In,.
dischjstne of, use or on aoptisitionto f UNICISF Data tl,at conn’pronnniscs nIne scrnrity, conldentinhity, or integrity
ofthe UNICEF Dana. or nbc ability ofUNICEF or End Users no access the UNICEF Data.

“Services’ nnmetts the senircs specified in he rclevann section oflhe Contract.

“UNICEF Eata’ ttstam anty mid all inrormatios or data in digital form or processed or held in digital form than

(a) are provided to nbc Coatmcnor by. or on hehall’of. UNICEF and/or End Users tnder the Contract or through
UNICEFo and/or End Users’ use of nbc Sen’ices or is connection with nbc St’vviceo. or (b) are eollccned by the
Coetraenor is the perfsrreseee of Ihe Contrarn.

“UNICEF Stpply Website’ means UNICERs public access wcbpagr as’atl:nble nt
hrlpi/sswsv.uniccf,ocg/snpply/indcs,,piornncu,ene,,poticics.hlnntt. as may he updaied frannn into no into,

1,2 ‘These General ‘l’enmm and Conditions of Conlmcl, ItNICISFs Foley Prolnthting tad Combatning Fraud

end Csrnnptinu, he UNICEF’s Policy on Conduct Promoting the Pmtcclion and Safcgnarding of Children. tlae
UN Supplier Code ofCondnri and UNICEFs Infonnanion Disclosure Policy rererced loin the Contract, as well
as oliter policies applicable 0 the Contractor, ace pablicly available on ihn UNICEF Supply \Vebsile. ‘The
Contractorreptoseuts than it has reviewed all such policies as ofnhc clI’cctive date ofihe Conlract.

2. Pms,s;on of Services and Dc kvcrnhlcs; Contractor’s Personnet: Snb’Contraclors

Provision ofSers’ices and Deliverables

2,1 ‘Ilta Contraclor will provide lIne Sgn’icgs and deliver nbc Dclisstrablos in accordance wilh the scope of
wotli set 0,1 in ihe Coslrarl, including. isnI ncsl hintitcd 1°. the lime for detiveny of Dir Services and
Deliverables, and to UNICEFs sait’sfactioa. Encept as expressly pmvided in the Contract. the Contractor will
be responsible al its sole coal for providing all the ngressany persoresel, equipment, material and supplies and
for taaldag all aa’rtsngvnxtls necessary for be perforttsance and connqsletion of he Services and delivery of Ihe
ltclivcrables ruder Ihe Contract.

2,2 ‘flac Contractor acknowledges that, olber nba nas expressly set out in ihe Contracn, UNICEF will have no
ohligallen In provide any a,s,s’Lstance no ha Contraclor and UNICEF makes nsa reprcsenlatiorcs as to nbc
availability of any facililies. cqufpnnotst, materials. syslems or icemgs which may be hglgnfnl or useful for he
fnllttlmc,tt by site Contractor of itt obligallem under ibe Conllact. if UNICEF provides access 10 anal use of
UNICEF pnenntiscs. facilities or syslems (whelher on tile or remolely) 0 the Conlrac or for Iha pat)sosev ofthg
Conlract, lIne Conlraclor witl ensure that its Personnel or sub’coniractots trill, at all tinesca (a) use such access
encltsivety for the specific punpose for which the access has been granted and ~n) connynly with UNICEFs
sonority and tither regulations and inslmctioas for stick access and usc, inclnding, but not itnited to, UNICEF’s
iniottlolnoasecnnity policies. ‘the Cottraclorw~~ll casunu Ihal only these or its t’enaaunct that have hers
atlboriacd by hr Conlraclof, and approved by UNICEF. have access no UNICFFs pnemiscs. facilities or
s,slcnnss,

2,3 ‘aba Cotttractor wii uso its best gtTtsnsv Ia accounnvndelc nuasonable requesns for charges (if any) no ha
scope ofwork ofthe Services or time for provision of he Services or delivery ofnhe Deliverables. If UNICEF
lcqnests any ttaatcaial charge 10 nbc scope of worker smIte for deisssy. UNICEF and the Contraclor still
negoliate any necessary changes 10 the Contract, inclediug as to Ihg Fee nnd the time nchednle under the
Contract. Any such agreed changes will become effective only when theyam sd 001 in n written aanendnnent Ia
Ibe Coatrecl aigned by beth UNICEF ansi line C’ontracior. Should ibe Parties fail it agnue on any such changes
within Ihinly (3D) days, UNICEF will hare the option In lernninalr nbc Contract without penalty norssimlrtlanding
tIny ollnt,t lancteisiot, oflle. Cnaldlas

2.4 ‘line Contractor svill ncilttcr seek nor accept iestnnetious from any entr’ny olber than I lNtCftF (or cart ties
authorized by UNICEF to give iestrucoons to the Conoact or) in connection with he provision ofilna Services
or development and delivery ofilne Ddtverahles.

2,5 Title 10 any equipment and supplies which may be provided 10 the Coatraclor by UNICEF, will remain
with UNICEF, Such equipment and supplies will be returned to UNICEF an the ccnucttasion of the Conlract or
when nsa longer needed by the Contraclnir in the satins condirioa as whet they were provided 10 the Contractor,
subject 10 coronal wear and tear. The Coutmctor will pay UNICEF he value of any toss of, datnnago to, or
degradation of. the eqnaipnnenl and supplies beyond nonsal wear aud tear.

Narn’cn,nfortnning Services and Consequences of Detay

2,6 If tine Cottlraclon dcletntti nes it ssili be uttable to ptovidr dtc Sersites 01 deivec tIne Delivetables by tIne
dale slipalaled in lhr Contradl, the Contractor will (1) himrdtately consult with UNICEF to dgnernsine the mcvi
etpeditious Inalam for delivery of the Sgr.icev and/tsr Deliverables; aad (i) take necessary aclian 10 expedite
dchsn.ly ‘(Ins bcnvtsca an silo, Laclnscnabks, at Ins (ronnlnastoiscosl (untlsss Ins dclay ts duo to torts tna)cntr Its
defined in Article 0.1 below), (reasonably so reqnastrd by ISNICIxI’.

2.7 ‘abc Contractor acknowledges ihat UNliCEF nny unennitorttta Contractor’s performance under the Coetnact
and may em any limo evaluate the qnality of the Services provided and he Ecliverahlc.s to determine ssInrtlnrr or
ml he Servires and Deliverables conform 10 11w Conntraet. iitr Connlmctor agrees to provide its fall contperatinn
wills such pcrfornnance nmm’toting asd evaluahiolt, al no additional cost or expense to UNICEEt. and will
pmsitlig relevant infctntsalioa as reasonably reqaesncd by UNICEF. including. but nd limited to. the date of
receipt ofthr Conlracl, detailed snatusupdates, costs lobe charged and payments mode by UNICEF orpcnding.
Neither hr ovalnaln’on of the Services and Deltnerablen, mar failure to undarnakr any such evaluation, will
re)n.’ve he Contraclor ofany of ita warranty or other obligaliom under she Coatrat’t.

2,1 If the Services or Deliverables pnovided by the Conlracloc do nul condemn no ihe requimntncniu of the
Contracl or are delivered lane or incomplete, without prcjadice to any ofitu other tights and rennncdirs, UNICEF
can, at its oplion’,
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(a) hywrittennstice. require the Contractor, at the contractors expense, to remedy its perfornsanre. including
any deliriencies in the Detiverabtes, to UNiCEEssatta faction within thirty (30) days sflerrecea’pt ofUNiCEPs
notice (or within oath shorter period as liJN1CE1t may determine, in its sote discretion. is necessary as specifIed
in rite notice);

(5) require lilt Costractor to ut’futtd aU psytoents {if any) untie hy UNtCtil’ in respect of such
non-conformine or ineonaptele petforanance;

(C) procure at) or pans of the Services aaaa’or Deaverabtes from oilier soturcea. and rcqnim the Contractor to
lay UNiCEF fox ally additiatol cost Iwyotsi Itte laeiattce etfttte Fee for snctt Services atttt Detineraittes;

(d) give written notice to tertttinate tine Contract for breach, in accordance with Aninte 6.t below, if the
Cs tlttnctor faits to tctttesty the itteacit ssitttin tttn cure period spectTted itt Articte 6. t or if tIe breach is tot
capabte of resttedan

(C) require the Comeactor to pay liquidated damages as set ens in the Contract.

2.9 Fnrttter to Aunteho its betosv. the Contrarlor en prcssly acknowledges that if ttNtCliF takes nielivety of
Sersices or Deiveeabtes titan have heen delivered tate orotiterwise ton in futtcontpaancc ssitlt the rcquteeuuncnts
of the Contract, thin dues not constitute awatsvr of UNtCEFs rights in respect of sech tate oc non-contptisnt
pertbrttnxnce.

Contr,tctorle t’eraonnel and Sub-Conlraoors

2.10 ‘Ihe foltowing provisions apply with regard to the Cortracto?s

(a) ‘rite provisions ofAtairle 7 (tithiral Standards) will apply to tite Contractttt’s Personnel as enpressty stated
in Article 7.

~) The Contractor u-ill he reaponsihte for the professionat and technical cotupetence of the Perssmtet it
assigns to perfornn work umier the Contract and witl select professionally qnalit’ned, reliable aunt competent
indisiduata who wilt he able to effectively pcrfomn the obligations nnder the Contract and who, white doing so,
wilt respect the local tows and cnslotu.s and cannfortn toahigh standard ofttnarnt and ethical conduct.

(C) ‘tine quatlicationa ofany Peesonntet wlnsttt itte Contractor ttaay assign or try propose to assign to taetfot Its
any obligations under the Contract will liv, snhslantialy the’ sante as, or better than, the qaalifta’ations of any
woo nnet originally proposed lay the Contractor.

(d) As any time daring the leon of ttte Contract, UNtCEF can nnalce a written request that the Contractor
replace one or ttnore of tite assigtted l’crsontteL UNICC1t will not be ret nicest to give an eaptanalion or
jasrifration foc this request. Within seven (7) working days ofececiving UNtCEFs request for replacement the
Contractor tnansn replace the Persouuet in que.slion ssith Persennet acceptable to UNICEF. This provision also
extends to t’c’rsonnct of the C ontractor whtt have ‘acrouni tltaaagee’ ltf “rctatitttiship nonage?’ type functissns,

gel If one or mare of Contractor’s Key t’eoonnel beconse onavaitabte. far any reason. for work under the
Contract, the Contraeter wit) (ii notify the UNiCEF contracting authority at least fourteen (14) days in advance;
and Ii) ehiain the ttNtClaFcontrarting tn thority’s tpprosat prior to making anysubstitution ofKey Personttel.
in ttotifyirg the UsiCtitteontrarting authority, the Contractor svitl provide an esplattalion of Itte eircunssl altees
necessitating the proposed replacement(s) tnd submit jnstiftratiox and qualiflration of replacement Personnel
insaflirient delail to peonit evaltantiono fthe intpact on the engagentent.

a taa approval of Ui”lCEt’ of atty l’etso ttrte I assagttcd by tite C, csrtttaetor (ttac lttdltag any tetalarctttettt
Personnel) will not retteve the Contractor of arty of its obltfatiotts uroler ttte Lotaract. the Cotltraetor’s
Personnel, including individnal sub’contracton, will not he coecsidered in any respect as being the employees or
.tgcars oIUNICCE,

(g) Al expenses of Ito withdrawal or rcplarenmnt of ho Contractor’s Personnel will, in all cases, he Ixtrue
exetesivcly by the Contractor.

2.11 The Contractor will obtain the prior written approval and clearance of UNICEF for a) institutional
snh’eontneto fit proposes to nsein eonnecliott with the Contract. Thu approval ofUNtCElaofasub-contractor
wilt not relieve the Contractor ofany of its obligations under the Cttntraet, ‘the cmli ofany sub,conlracl wilt
1w ssh)ert to, and wilt he constnaed inantarner th;tt is fully in accords nec with, all of the terms and conditions
of the Coat rae

2.12 ‘The Contractor conftrno that it u.s mad tttctCtsFs Policy on Condact Pronxtting the Protection and

Safeguarding of Chitdmn. ‘rite Contract or will ensure that its Personnel understand 11w notiltcation
requirements espected of them sad will establish and maintain appropriate nmasnres to promote compliance
with such reqairetasents. ‘fine Contraclor wilt fnoher cooperate with UNICEF’s implennentatt’an ofthis policy.

2.13 ‘tue Contractor wilt snpersise its Personnel and sub-comraoors and wilt be fully rospnsttsmte and iahte
for all Srrvnees peTforttned by tts l’er,onnet and snh’eontractors and for thctr rentpl lance wtth the temo and
conditions of the Contract.

2.14 The Contraclor wilt otnnpty wtttt all applicable ‘mternationat standards and national tahor law’s. titles and
regnlatiotis relating to the enaploytalenl of national and interoatiornat staff ha connection with tile Services,
ittelading. hut nut limited to. lawn, rules and regulations associated with the paytunent ofthe ctugttoyer’s potutom
ofincoate lax, insurance, so nat security, health insurance, worker’s rontpensalton, retirement funds, severance
or other aintilar paymentu. Withoat )ntiting the provisions of this Atnicte 2 or Article 4 hetaw, the Contractor
will he fulty responsible and liable for, ansi UNICEF vs’itl not he liabte for (a) alt paytnnnts due to its Persotatet
and sub’contractors for Itneir sersices in relation to the perl’omtatwe of the Contract; (hi any as lion, ottilssioa,
negligence or misconduct of the Contractor, its Personnel tnd sub—cortractors’, Ic) any insurance coverage
which nay he necessary or desirable for the purpose of the Comraet; Id) the safety and security of the
Contraeto?s Peesormet and sub.contractors’ personnel; or (0) any cools, expenses. or claims associated with any
ilheos, injury, death or disability of tIm Contrartor’s Persomtel and sub’contraetnrs’ personnel, it heing
understood skit UNICEIt w’itl have no liability or respotot’bilitysvith regard to any of tim events referred to itt
this Atniete 2. 4.

3. Pee’, Invoicing; Tax Exettqttion; Paynnent ‘reruns

3.1 ‘lii, fit, fot lit. S’u,teiccs is Itt, atnount itt tin. cuttcnt,y sto.e fad itt Ills fcc so,tion of tin, Contract (tin,
“lace’), it heing understood that such arunount is specified in United States dollars unless othenv’oe ospressly

provided for in the fee section of the Contract. Untess espressty stated otherwise in the Contract, the Fee is
iuetnsisu of alt costs, e.spetcses. charges or fees that the Contractor may incur in connection with the
petfotanutnce ofits ohligntttsm under the Contract; provided that. withoat prejsdice to or ftttitivg the prositions
of Article 3.3 below, all dutiso ansi other taxes iutposed by any auttrority orentity ntust he separately identifted.
It is understood and aeeeed that the Contractor wilt not request any change no the Fee ataer the Services or
Deh’versbtes hsve beet provided and that the Its, cannot he chargeal cncs’pt by written ugreensa’nt hetween Ihe
Pariles before Ihe relevant Service or Deliverable is provided. UNICEF wilt not agree tochanges to the Fee for
ttnadttieattions or itterpretations of the sculpt’ of work tf tht,se tta,dtltcations or inteuisretalions of the scsape of
work hasw already been initiated by the Contractor. UNICEF wilt nnt he liable to pay for atty work condsoed or
ootcriaLs provided by tile Contractor that am outside rho ncope of work or were aol an ltsotie,ed in advance by
ttts’ICE[’.

3.2 ‘fine Contractor will tsar ittsuiecs to UNICEF only after the Contractor has provided the Scrsicen (or
eoutponcntu ofthe Services) and delivered Ihe Deliverables (or tnstatlus,nta ofttte Deliverables) in accordance
with the Contract and 10 UNICEF’s satisfaction. ‘rite C ontractor wr’ll issue (a) one (I )tnsoiee in respert of the
paynutent being sought, in the currency speetfed in the Contract and in English, indicating uhe Contract
identification nunniter listed on the front page ofthu Coutract; and (‘b) prosideactearand speet’ftc description of
the Sttntices provided and Deliverables delivered. cs welt as supporting dstrntuentut’ean for reiatd,srsable
cxpetcses if any, in suflirient detail to pornul UNICEF to verify the ananurts stated in the isvoice,

3.3 ‘The Contract or autluoricns UNICEF to deduct front the Contractor’s invoices any amount representing
direct lanes (enccpl charges for utilities wrvtees) and cuslonts restrictions, duties and cltargesofast’ndtar
nature ht respeeu of articles intt,toried or cnupotted for UNICEF’s official use in accordattco with uheexeuqution
from tan in Article tg, Seettun 7 of the Convention of the Prisilegcn and lonnanitico of the United Nations,
t946. In the event tray govetastsenlsl autbority refuses 10 recogniee this exen’qttion from uases, reorictions.
duties or charges, the Cuntractorsvt’Il mmtediutely consult ssith UNICEF to dotensfins 5 matuslly acceptable
ttttcc’dnte. I Ito (eattlusclate iv-ttl strode gut) coeapeuattott to liINICI;l’ w alit tcgatd 5 a,ca,ttrattg 1151(1:1 5

euettltsta’on frott cot tefntst of atts,nllls told as, satue.oddnd taxes 01 lutes of a s’itttitatttatute,

3,1 UNICEF will notify the Contractor of any dispute or discrepancy in he content or form ofuny invoice.
Witlu respect to disputes regarding only a potnion of oath tnvotce, UNICII’ wul pay utm Contractor due amount
of the otxl’csputed pornion in aeeordaten with Article 3,5 below, tINICI1F and the Contractor will cottsullin
good faith 10 prottqttly resolve say dispute with respect so any invoice, Upou resolution of such dispnte, ally
aunounts that have nol been charged in arcordunce with the Coutrart wilt be deducted fronu the invoice(s) in
whieb they sppesr and UNICEF wilt pay any agreed remaining iteno in the invot’re(s) in accordance with
Article 3,5 within uhirty(30) days after he ltual rosa lation ofsuch dispute.

3.5 UNICEF wilt pay bc’ uncontested atlasunto fthe Cottracto?s invot’co within thirty (30) days of receiving
beth the invoice and the requIred suppotsieg docunsems, as refeeued to in Article 3,2 shove, ‘ilte amount paid
will reflect any disco unt(s) shown under uhe payment cress of the Contrurl, ‘line Contractor s-ill rot he entillcd
to interest on any late payment or any santa payable under the Contract nvtr any seemed interest on paynmnts
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witharld by UNICEF in eom’eciton will’ a dispute. Paynnent will not relieve rite Contractor of ito obligations
under lhe Contract ansi will not he deemed lo he acceptance by UNICEF of, or waiver of any of UNICEF’s
rights with wean] to. he Conlractor’s performance.

3.6 Each invoke wil conllntt the Contractors bank account details provided to UNICEF as pan of the
Cotrttaetot’stegistration1scrcess witts UNICEIO, Alt payments due to the Contractor order Ihe Conlraen wttt he
made by etcetrorde lands transfer to that harde aecerunt, It is the Contraclor’s responsibility to ensoto that the
hank details supplied by it 10 UNICEF are rp’to’date and acesarate and notify UNICEF in waiting by an
auttrort’,ed representative of the Contractor of any changes in bank derails together snith supporting
docantentalion valofaclory 10 UNICEF.

3,7 line Contractor acknowledges ansI agrees nhal UNICEF ntay wittaitald paynueitt in nuspeel of any invoice
if, in UNICEF’s opinion. nbc Conlractor has no’ perforttted ‘on aecordisee with lhe ‘cmos and eondilions ofuhe
Coetracl, or iflhe Contractor has not provided sufficient docnnnn.’ntationinsrppon ofthe invoice.

3.8 UNICEF wilt have the right to set ott against any aatonnt or amounts due and payable by UNICEF to the
Contractor under the Contraen, any pa>,nxnt, indchncdn,ss or other claim (including, without limitation, any
orcrpaynnent made by UNICEF no the Contractor) owittg by Ito Cot,tractor to UNICEF under the Conlraetor
under any other contract or agreennont between Ito Panics. ItNICF,F ss’itt not ire required to give tie Contractor
prior notice before exerc’oittg rids righl of tet.otf(suelt notice being waived by the Cotttraetor), UNICEF will
promptly notify the Contractor sEer it has exercised such right of srI-otT. explaining the masons for ouch
set’off, provided, however, thau the failure to give such notification ssill not alleen Ihe vatidily of such sel-ollf.

3.9 Each ofttne invoices paid by UNICEF nay he subject to a post-payttteai audit by UNICEF’s enlernat and
intt’mat aaditors tsr by ttther authorised agents of (tNlc’FF at any title storing lhe trntt tsr lhe (‘s’niradll ansI fssr
three 13) years after the Contract tenldnates. UNICEF wtll he entitled no a refund front he Ccnlraelor of
amounts such audit or nudits dcirrnnine were tot in avco,danre wish the Contract regardless of the neasono for
such payxttenrs llinctsding but not limited 0 Iho actiotr,s or inactiotno of IiNICItF stall end other personnel).

4. Represenlations aatd Waecantics; Indcussttifscation: Insurance

Representalions and Warranties

4.1 ‘lIne Contractor represents and wanants that as of the cll’ectivc date and throughout Ihe cr10 of the
Contract: (a) he Conlractor has uhe folt aathority and power 10 enter tutu the Contrarl and to perfontu its
totsltpatttstLs uttde, t ttell’estttotct and tite ll’estttractis a legal sxslid and binding obligation, enforrrahle against it in
accordance with its ems’: lht all ofihc infotmation it has prrviousty provided no UNICEF. or that 1 provides to
I 1NICFF during Iltr Irrno of Ilte Conlrses, ranrrnnini~ ultu Coattartor and thu provision of tie .Snrsires and thu
detivering of lIe Deliverables is tree, convect, aecuralr and rest misleading: (eli il is ftttanc~tally ootecni and is
able 10 provide the Services to UNICEF to accordance will’ nbc Igunos and eondilism of the Corlrner. Id) it Itas.
and wilt maintain throughout the nernaofshe Coattsct, all nighls, heetoes. aulhorily nod nesoniecs rccmsany, as
applicable. 10 provide nbc Services and delver he Deliverables no UNICEF’s salisfaelion sand no perfontt its
ohagstions under he Coitraett (r) hr work praduel is and will he original Is the Contraclor and dons nol and
wilt aol infringe tnyeopyrighl, Iradcttsark. patron orothec psasprictary right ofany Ittird party; and (0 except as
olherwise expressly stated in the Contract, in has not and wilt 001 enter into any agreement or arnangenteot that
testsaoc.sorrrstrivls atty person’s nigltts louse, sell, dispose ofor oshcrss’tse deal with any Deliverable or other
work resattiug from line Sen’icrs. ‘lire Contractor will fatfttt its eonmsitunents with, tire fullest regard 10 the
interests of IINICEF and seilt refrain from anyacttot’ wldctu may adversely atlitsct IINICItF or the tinted
Naltotta.

4.2 The Contraclor further represents nttd warrants, as of the effective date and shrooghoul the term of he
Connraet, lbs til and ils Personnel and sub,eootruoetors wilt perfonnx the Contrarl and provide she Services and
[uehspmhtes (It to s pnsts’ssssnul sad ;vrnlttmattitr ttaatnnrr’, lbI svish rensuuahte cow nod shill and in
as’rssrslascs,’svtlh Itt’ ttigtoesn profuess’otral stattdsrds accorded In prvtfrs,’,ionals ptusiding Iltr s.attte or
srahslantialiysintilarservieesinasatnc indnstny; (ci u’ish prionty equal no thaI given no the same or tinntit,sr
seesiees focnhe Contractor’s osheretients: and (dl in aerordancessath alt laws, ordinances, rates, and revulations
hearing upon the perforurancr of its obligations under the Contracn and 1110 provision or Ittu Srrvlees and
Dnllrerahtgs,

4.3 Therepro.’sc ntaliolss and ss’areantigs made by Ihe Contrarlor in Anietgs 4,1 and 4.2 above ace mode to and
are for the henefst of(a) each enlity (if any) hat makesadircen ftnauciat eonttihunien to UNICIIF no paoeare the
Services and Drtiverabkts; and (h) each Goverratnant or other colby (if any) hal receives hr direct heuehll of
Ihe Snrvlecs and Detinerahtgs.

officiale, employees, consuls anus and agenls. racll entity dtat naakeo a direct ftnancial conlrihetion to UNICEF
In Procure the Services and Deli’verabies and each Government or other enltsy that receives Ihe d’aret henellt of
he Srrs’iees and Deh’verahtes, from and agninsl alt soils, claims, demands, basses and labilly of any mlnre or

kind, including their costs end enpensra, by any third party and arising out of den acts or omissions of Ihe
Contraeloror its Personnel or suh~eontracrors in the pnefonnanrg of the Contract. ‘lies provision ss’ilt eslend 10
hut 001 he taunted 10 (a) etatanss, and hahttay to the nalura °f workers’ ronsisensatton, (hi product tsabstsly, and Ic)
sny aeon Its or elaino prnanting no the alleged ird’rh vetltent ofacopyrigllt or othcrinlellectual property rights
or licenses, palenl, design, tradg’nan’e or tradu-mak arising is coosection with the Delivrrable,sorollter
lahitit yarising out of Ihe use of patented inventions or desiers, copyrighted tttatertal or other inlrlleclnal
property provided or licensed to UNICEF under the nerno of he Conlrac I or used by the Coutracior. its
Personnel or ssah’conlraeuots in he perfotnatance ofuhe Contrarl,

4,5 UNICEF ss’il report any ouch soils, proceedings, damns, demands, lasses or llabillly 10 the Contractor
within a reasonable period ofiinae after having received actual notice, The Contractor will have sete ronliesl of
Ihe defence. setllcttunl and cotnpronoise ofeny such snsn, proceeding, ctamt or denttnsl, ras,’rpl ssiIh respect 10
Ihe assertion or defence of the privileges and insmanitieas of UNICEF or any nsatler relating to UNICEF’s
privileges and inrttntities (including ntalteo retat’uig to UNtCEF’s relations willa Itost Gossrrmntentst, which as
helween the Contraclor and UNtCEF only UNICEF itself (or relevant Gosenniouentat entilies) will assert and
otaintuin, IINICEF wilt trasr the righl, atits own expense, noire represented in any suell suit, proceeding, claim
ordcrnand by indeperdrnl eotansd oft 5 ownclmostrg,

Insurance

4,6 ‘the Contraclorwitt comply with she following insurance requirements:

(a) ‘the Contrarlor will have and maintain in dIed wilta repulabte insurers and insufftcient amotams,
i’Esarance against alt of he Contradlor’s risks under he Contracl including, hot not limited 10. the risk of
claims arising onl rsf or totaled irs the Contractor’s perfortrtanre of the Conlroct), including the folusring:

It) Insurance agallssl alt risks in respect ofits property awl any cqoiptnnetot used for Ihe performance of he
Conlract:

(ii) General liabithyittsuranee againsl all risks in respecl of the Contract and damn, artstug son of he
Conlras’t in an adn.’quale antreount to cover all rlaitus arising from or in essnneclien wtIh the C’stntradlor’s
performance under nbc Cortmrt:

liii) All appropriale ss’orkrrs’ cotspcnsanion and ensmnlsyer’s linhitit yinsuranvc, or its equtsateut. with respeel
units I’gamutmal nod sub ronlrnusnrs to rovrrr mono for death, hudily injary or damage irs property arising from
the perfornoance oflhe Contract’ and

liv) Such other insurance as maybe agreed upon in wnill’ng helwcrn UNICEF and she Contrartor,

(hi The Contractor will maintain nbc irtsurancs,’ rove rage reformed 10 in Article 4,6(n) above daring Ihe Iron of
the Cs,ntract and for a period aflcr the Contract leotanales extending ID he end of any apptcahlc lindtatitom
period wilh regard to ctainss againsl which Ihe insnranee’Lsohtaieed,

Ic) line Contrarlor wilt he responsible 0 fund all anmunts within any policy deductible or retention,

Id) Ilascept with regard 1° Ihe irouranre refetred 10 in paragraph (a)(iii) above. lie tltsumuce policies for the
Contraclo (5 insutrance reqaired coder this Article 4,6 will (i) usane UNICEF as en additional insured: (ii)
tneludeawalvcc by the itasturec ofany suhrogatisn rights againsl UNtCIiF,’ and (iii) provide that UNICEF will
tsterive’ thirty (1(10 slays svnitlen mtott’ce’ from he insurer pniorloanyeanoetlationssrchangr rsfccsvemsgr

Ic) ‘liar Contractor 55111, opton request, provide UNICISI’ with salisfertol)’ cvidcncooflhcin..uratIu,r5qair5d
under this Article 4,6,

(I) Coitqttiatovetvt’tlt nite itourat Ice teslu etttcnits of tire Costluacl will taut tt’ntdl Iso Cotttroctsr’s liahilit yes’tlter
under line Conttrael orsstherva”Lse,

l.iabilily

4,7 ‘line Contractor witi pay UNICEIe pcom{sIly for alt loss, deslnactisn or dailtage to UNICItF’s property
caused by he Contraclor’s t’s’rsonro,’t orsuh-contraunorsin the perfssnnaecr ssflhe Contrarl,

lndetansitocanion 5, Intellecluat Property and Ether l’coprtctat’y Rights; Data t’rotcctton: Cootiderttialty

4,4 ‘line Contractor ss’ill indrnmil’y, horn and save haenndotos and defend, at ils own cspettsc, IINICEI’. ils Intellectual Puuspeoy and Other Prsnprielafl’ Rigins
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5.1 Unless onhenwise expressly provided for in dIe Contraci:

(a) Subject to paragraph (is) of Ibis Article 5.’, UNICEF will he entitled no all intcllectnnl property am] other
proprielaty nigh’s including bat non Ihoined ‘0 patents, copyrights am] nrade’txarks, will, regard to products,

processes, Insenhlons, dens, know-how, doenusenls. dana am] other ntaienals CCenlraet Materials’) ihal (I) the
Contractor drsrtc’ps for tlt’IICEF under he Conlnanrn and which hear a direct relation to the Conlrecl or (ii) ate
produced, prepared or reflected in corseqaener of, or daring the course of, the performance of the Contract.
Tue I rrnt ‘Contract Maieriuts’ includes, ban ‘Ls mat tintited to. at] ‘saps, drassiaes, pltotograplo. ptan.s, repofls,
reconamatdoliotss, eslintates, docutnatnls developed or received by. and all olher data compiled by or rereieed
by. he Contractor utxlcr the Contract ‘ftc Conlr~tor tek~w~dgrs and agrees that Controcr Materials
eonstitnne works made for hire for UN[CnF. Contract islatrelata wit he reared as UN]CEFO Confidential
Infoeaaalion and will he delivered only no aciharized UNllCfiFofliciala on expiry or lertu nation ollhe Contract,

(is) UNICEF will non he cnlilloj to. and will not claim any ownership interest in, eny intelleetnal property or
oahnr propricauny nights of the Contractor that pre-esianed the perfornnaner by the Coniraciorofitsohtigatians
nader he Conlmet. or that the Contractor may develop rr acquire. or may have developed or acquired.
independently of the perfomnance of its obligations under the Contract. The Contractor granls to UNICEI° a
perpetual. non-esclasive. myalty’frer ticeror to use such intettectnal property or other proprielary nights solely
for nbc purposes ofand in arcordanre wtllt Ito neqaireasents or the Coulgact.

(a) An Ui’IICEFs request, the Contractor wiU rake alt nccessnny steps, execute ala necessary doenrunents and
generally assist in securing such proprietary nights and nransferrinp hens (or, ia lhe case, intellectual property
refenscd 1° in paragraph (b) above, licensing) theto a UNICEF is onttplaaucr wtth the reqnirernenls of Ihe
applirable I:ov ‘anal of the (‘a’alr,cl

Confideatialimy

5.2 Confidential Information that is considered proprietary by either Party or that is delivered or disclosed by
use Party (‘Discloser’) 10 the other Party (‘Recipieni’) dicing ‘he counse ofpcrfasmsavce ofuhe Centrurl Or in
conneclton with the subject marler ofahe Connnant mill he held in confidence by the Recipient. The Recipient
will nsc the sanm cure and diserelion no avoid disclosure of the Discloser’s Corndeuliat linfonnsanion as the
Recipient osm for ils own Confidential ]nfonoaiion and wilt use the Discloser’s Coufideunial In]’onssation solely
for the punllstse for which it was disclosed In’ Ihe t(cs’ipieul. ‘tile Recipient will neal disclose the Discloser’s
Confidential Inlonwtationto anyo Iher parry:

(a) except 0 hess of Is Affiliates. onsployeas. officials, nepns,senlativcs. agents and snls,contruoons who have
a need 10 knowsurlt Confidential information forpatposrs ofperfornning obligations under the Contract: or

(b) nateus he Coafidenlis] lnformatiou (i) is ohialned by the Recipient 1mm a third party winheul ncalniclion;
(ii) is disclosed by the Discloser ton third parnyw’ithout any obligation ofconftdennialiltc (iii) is known by the
Recipient prior no disclosure by rho Discloser; or (iv) an any ninse is developed by he Recipient eonnpteicty
indcpegdenlly ofany disclosures under rhe Coutrucn.

5.) If he Contraclor receives a requesn for diselosurco IUN]CEFs Conltdeniiat Inlormalion parstani to any
judicial or law euloreenaent process, hefone any such disclosure is made, nhn Coulracnor (a) will give UNICCF
sul]acienlndtice of such request in order to allow UN]CIIP to haveareasonahte oppontunity to secune tile
iuierseniiou of lie retevani national govermateni 10 esishlistt prttlerlivg ttaeasnucs sr take suet, other uctiosi as
ntay he appropriate and (is) will so advise the relevant authority that requested disclosure. UNICEF may
ntiselosr tins’ Contractor’s Confislcntinl Infomnatiun no the mImI nequired pursuant to resolutions orncfutaliotns
of Is goseuutang bodies.

5.4 The Coniraclo ritoy ttol cotintsunicnle al any little to any other person, Govamimnlorauthorityexlernal
10 UNICEI:. any infoo,ulion knoss’n 1° it by reason nil its assoctatiutu ss’ilh UNICEF thaI has utti heenttiade
public, encept with Ihe poor written at lhorioalioo of UNICEF: nor will Ihe Conlractor at any tune use sueis
infouenalion 10 prigalo adsantae_e.

Dala Protcrlisn and Security

5.5 ‘The Pasties agree thaI, as heiwecn hens, all UNICEF Dala, together wilh all rigluto (inelnding inlcliectual
property anat proprietary nighls), tills and interesn to such UNICEF Data, will he the enelusive property of
UNICEF, and the Conicactor has a tuo,lmd, nanexctusive license 10 access and use he UNICEF Data as
provided in Ihe Contrari solely for ‘he purpose ofperfomdng ils obligations anderthe Conlrael. Exempt for ‘he
foregoing license, Ihe flnirac br wilt have no other righls. whelherenpressorinrptted, in or Ia any UMCEI
Data or its content.

5,6 ‘tIm C,tntraciorconf,ritns thaI it has a data protection policy in plore than useclo ul applicable dala

protection standards and legal requirements and than it will apply snch policy in the colieclion. storage. use,
processing. relennion am] dcslmcnisn of UNICEF Dala. ‘flue Contraclor will comply with any guidance or
conditions on access and disclosure notified by UNICEF ID Contnaclor in respect ofUN]CEP Dala.

5.7 ‘rise Contractor mill am ins reaasonabte elfons to ensure he logical segregation ntf UNICEF asIa from
other Infomoliun to nhe fulled enlenl possible. Ihe Conlraetor wi It nse safeguards and controls (snels as
adndn]slrutive, lechnicul. physical, procedural and security infnasln,actuneu, facilities, tools, lechnologies,
practices and other protective measures) than are neressany and safficicnl to mccl the Contraclon’s
conitdenliatity ohlieationa in this Asticlc S as Ihey apply to ntNlCanF Data. An IJNICEFs request, the Contractor
win provide UNICEF with cnpies of Ito applicable policies and a description of hIm safeguards atmd controls
that the Contrurlor uses 10 fnwnl iF obligations under Isis Ansicle S 7: provitle’d than any such policies oust
descripta’un provided by the Conlractor will he treated as Ihe Contractor’s Confidenlial lulonitsasion under Ihe
Coniraet, UNICEF may assess he rilceliveness of these safcgnacds, controis and protective measures and, at
UNICEF’s request, the Contraclor will proside its fat cooperalioa wiih any such asscssmrenl II no addilional
coil or capenise 10 UNICEF. flue Conlractor will nol, and will ensure Ihal ils I’ensocnel will nor. transfer. txtpy.
ren~veorstore UNICEF Data from a UNiCEF tocanion, network orsystem wutheat the pflnrwrilten approval
ofan anihorized official ofUNICEP.

5.S Enccpl as otherwise expressly stated in the Contract or with UNICEF’s espress prior mrilncn consent, the
Cottlrsetor will nol i,tslall any appliealion or other sofiware on any UNICEF device, narnwork or system. TIme
Coniraelor nupreseuto mcI wanuasits no UNICEF Ihil the Services nod Deliverables prosided under Ihe Conlrael
will not contain any Disabling Code, and than UNICEF will not othrnvise receive from Ihe Contractor any
Disabling Code in nhe perfornttancc oltbc Contract. ~Vithoun prejudice to UNICEF’s olher nigh’s and remedies,
ifa Disabling Codeisi’dunlified, ihe Conlraulor, at liv solo coal and cnpnaroc, wit take at slops necessary to: (a)
resInate anchor recoo,tntrl any ‘ins’ all (tNICFF Pala hat by UNICEIa anasli!n’r Fuel Users as a aesnti ntf Disabling
Code; (hi furnish to UNICEF a connected sersion ofthe Services wilheut he presruce of Disabling Codes: and
(c) as needed. re’inuplcaaenl the Services,

5.9 In be evcnl ofany Security Incident, the Coasractor wiI. as soon as possible following Ihe Contractor’s
discovery of such Securily Incident and al ins solo coo arid expense: (a) notify UNICEF or sneh Security
Incident and of the Conlraclort proposed remedial actions; (h) itnuplcnaenl any and all necessary damage
mitigation and rcnna,’diat actions; and (c) as rclevaas, neslore UNICEF’s antI, as direcled by UNICEF. End Users’
access 10 the Services. 11w Ccnlraclor wit] keep UNICEF reasonably inforaned of the progress of the
Conloctor’s imnqalemreulalion of such daannuge tnhtigalion and restiedial acliona. ‘Dxc Centractor, at us sole cosi
and cnpcnic, will cooperate fully ss’ilh UNICEF’s iavestigalioa of, gennediation of, aneli!or response to any
Scrmsrily Incinlcnl If the’ Cnsntrarlor fails 10 restilse to UNICPIe’s reastansitic satisiarlilt Ia any sttn’it Sernrtly
Iveidenn, UNICEIa cats tcnssimlr she Contract wilh iuxnnediatnnci]’ecn,

Service Provide’s and Sub-Contractors

5.10 ‘Die Contractor mill impose he sa,nne reulurennmnis relating to daia proleetiou and nos.disrktan,e of
Cofflidential Infonasation, as ace imposed upon the CO)trorlor itself by this Article S of the Contract, on its
service pcovidero, snbcsnlraetoro and other Ihirt] parties and ssil] remain responsible for compliance wiih such
tequireita’nls isylls rer use provtdees, vnbcenl moors and ntlhef lIlacs! parties,

End of Coslrarl

5.11 Itpon lltn espiiy oremlier lernuisianion of Ilic c’o,ttract, Itle Coltlraclor will:

(a) retura to liINICEF all oftINICEtt’s Confidential Infomsatisn, inclnding. hel nol limited 0, UNICEF Data.
or, at UNICEF’s opnion, desnroy all copies ofsuch in]’orssation held by he Conlractor or its snb-contractorsam]
confirm ouch deslrocnisn 0 UNICEIa in wriong; and

(hiss’ill I ransfar to UNICEF all inlaltoctuat and talhcr proprielaty infonnata’on in accordanca,’ wilh Article
5.1(a).

6, ‘l’cnnnnat,asn. I’otce Majentc

Terntiaation by Either Puny for Maleriut Ereuch

6.1 Ifono Pasty is in material breach of any ofits obligations under the Contract. the ether Party can give it
writlen nolice thai within nhinny (30) days of receiving such notice the breach Innusl he remedied (ifsach breach
iscapable ofrenn.’dy). Ifthe breaching I’antynlema non reiredy the breach wilitis Ihe ihiny (3(a) days’ period or if
the bmaeh is not capable of reanneaiy. the non’hreaching Party can tcnatlinale the ConlraL’n. ‘lute tcraainalion wilt
he effective shiny (30) days after he non’brcarhin~ Pall) gives he breaching Puny wrirten nasce of

ternunination. The initiation of concilialioa or arhitral proceedings in arcerdance svith Anlicle 9 (Privileges and
Inunsasnilies; Sclltement olDisputes) heleaw will mat he grounds far terminaoon ofrhe Contract.
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Additional Termination Rights ofUNICEF

6.2 In addition no the lettutination rights uneler Article 6.1 above, UNICEF can terminate the Contract with
inntasliate effect upon delve ty of in written notice of rumination, without any liability for tcruatinatian charges
or any other liability of any kind:

(a) in itte eircumst ances dasetihed in, and in accordance with. Anticte 7 (Ethical Standards); or

(is) ifthe Contractor breaches any oftlte pros siota ofArnirtes 52-5.11 (Ceuftdentiattyo, Data ttrotectictn and
Security): or

Ic) if the Contractor (ii is adjndeed bankrupt, or is tiqaidateti, or becomes insolvent, or apples for
tunoratorinna or stay on any payment or repapttear obligations, or applies to be declared insolvent. (ii) is granted

ossrutssaiuntorastay, oris dectacenl irisitlvent (iii) utakes an assigntttent for the beneftt ofone orntore ofits
creditors. (tv) has a receiver appointed on account ofthe tnsotvency of the Cortractor, lv) offers a settlement in
lien ofbatthnnptey or receivership or (vi) has become, in UNICEFs tco.sonahlejudgtntent. abject toatnatetiatly
adverse chauge in its ftnataeiat cotstitioa that threatens to sulastantially affect the ability of the Contractor to
peefounna any rtfits obligations under the Contract.

6.3 In addition no live temnination rights under Article 6.1 and Article 6.2 above. UNICEF can tcenninate the
Contract at any time by ptosidiug written notice no the Contractor in any case in which UNICEFs nnandane
applicable to the peefertnnantce of the Contract or UNtCEFs funding applicable to chin Contract is curtailed or
tenttinalrd, ‘thither is whole or in pert. UNICEF can also terminate the Contract on sinty (60) da/s written
uotiaa Itt thu (‘out otntstr ss’ithttut having to ptstvid attn) justiftaetion.

6,4 As soon as it receives a notice ofternaination fnom UNICEF. the Contractor svill take iouttediatc steps to
bring the pcrfonnnaucc of any obligationsu taicr the Contract toactose in a prontgtt atnet orderly nnanuer, and in
doing so. rednce expetocs to a mink uni, anet will not undertake any further or additional contstotitosanto as of
and foltosving the date it receives the teroninonion notice. In addition, the Contractor will take any other actt’on
that may he necessary. or that UNICEF nay direct in writing, in order to ttnitdnaise tenses or pnntect and
peenerve any propcnyc whether tangible or intangible, related to the Contract that is in the possession of the
Contractor and in which UNICtit’ has or may he reasonably enpecled to acquire an intcrcsl.

6.5 If the Contract is ternniratcd by either Panty, the Contractor wilt inrrrediatety dctiver no UNICEF any
fanohed work which has nor hera dehveged and accepted pnnor to the recatpt ofa natira ofturutninanion. together
ssith any data, materials or work—in-pracess related specifically to the Contract. If UNICEF obtains the
asststance of another panty to ceulinne the Services oeco mplete any unfinished work, the Contractor wilt
pcoside ins reasotsthte roopemtiott to UNICEF and such party in the orderly migration ofServicca and nransfcr
of any Contract-related data, materials nod work.is-proccss, TIne Contractor silt at tIne saatua time reran to
UNICEF all of UNICEF’s Co~dent)~ Information and svill transfer to UNICtiF all intellectual and other
proprietary infonnntation in accotslance ssinh ArticleS.

6,6 If the Contract is teradnaicd by either Party no payment veil he due fcottt UNICISta to the Cntntractor
except for Services anal oetivemhtcs provided to UNICEF’s satisfaction) n accordance with the Contract, bat
otdy if such Services and Deliverables were required or requested before the Coniractor’s receipt of the notice
of termination or, in itte ease of teninninaniou by thin Contractor, thn cfl’ectise date of such tcrnninatisnu. ilte
Contractorwill have noclaitnn for any funnhcrpaymcut heyand payutents inaccordauce nvitlt this Aaiicle 6.6. hot
will retttain liable to UNICEF for all lass or damages wttirh atay he snlTered by UNICEF by mason of the
Contracto?n default (incisding hut not tinsitest to cost ofthc purchase and delivery of replacement or substitute
Services or Deliverables).

6,7’ll.clirtt sittetis,u,t igttts is Isis Aatis.ls. 6 ntc in additistt to all silact tigleaattd tctilcdica of tINICEI’nteiat
lttt. ~utrttaLI.

Force Maicure

6.8 Ifonc Panty is rendered pcrnnoanentty uttabla, wltolty. or in pant, by reason offorce majcare to pcrforns its
ebaganism under the Contract, tltr other Party may tertuittate the Contract en tlte sattte tertuns and coatlitism as
arc prosided for in Micte 6.1 above, except thaI the period of notice will he sewn (7) days instead of thirty

(30) days. “Forec ma)cure” means any oufoeesccablc and irresistible events arising from causes hehond the
control of the Panics, iuctadittg acts of nature, any act ofwae (whether declared or not), irvasion, revolution,
imuruection, tccrstristttor other acts ntfasinnlar nature or force, “Form tttajcrre” does trot include (a) any L’veat
which ts caused by the regtigcnce or intentional actt’oa of a Party; (b) any event which a dilleent paey could
reassmhts, have hem eapecned to take into accou It and plan for at the limo the Contract was entered into; In
the insufficiency of funds, inability to make any paytucul reqa’ nader the Contract, or any economic
conditions. ‘tucteding boat not liutited to inflation, price escalations, or tahesc avaitahitily; or (d) any event

resulting from harsh renditions or legisticat challenges for the Cottracnor (inetadiug civil unrest) associated
with tocnttem at which UNICEF is operating or is about to operate orbs withdrawing front or aaly event
resulting frottu UNICEPs hematoitanian, enttetgency. or similar response opentioro.

7. Ethical Standards

7.1 Winhoul haunting the generality ofAnicle 2 above, the Contractor will he tesponsible for the puofessionat
and technical connpctcuce of its Personnel inctat ding its cntpleyces and neil select, for svorku uder the Contract,
rellahleisdisidaalswlruwil perform effectively in the implementation ofttue Contract, respect the local laws

and cusl000. and confurm to a ttigtt snanslsrd of moral and ethical ronndort.

7.2 (a) •Ilne Coutractorrepresents and waernatns that no official of UNICEF or of auy United Nations Systettu
orgaeisatiou has received from or on hehatf of the Contractor, or will he offered by or on behalf of the
Contractor. aaydirect or instirecl heneftn incouncctt’ou with the Contract, including thcawa rd ofthe Contract to
the Contractor, Such direct or indirect benefit includes, but is not latised to, any gifts, favaurs or hospitality.

(hi mite Contractor tepne.sclts and watnalts that the following reqnircmeuts with regard to forater UNICEF
officials tare heen counolird with and win he complied wittr

(ii During Ihe one (I) ysnor period after an official has scparalcet from UNICEF, the Conlraclor tuna ynot make
direct or indirect offer of enqulayrnent to than fornner UNICEF official if than foratcr UNICEF official was.

during tate three yeats prior no separating from UNICEF, involved in any aspect of a UNICEF procnrement
process ha which the CosItsooc han participated,

(ii) tsuring ha alt (2) year period etis’r tto uffiaiat has srpamtt’d frottt tINICLiR thai f,sntta’ro flla’lattttxLyutul,

directly or indirectly on bchalfofthe Contractor, conaantdeale with UNICEF, or present to UNICEF, ohout any
salters that were svithin such footer official’s responsibilities while at UNICEF.

(ci ‘the Contractor further represents tttat, in respect ofal aspects of the Contract (iretoding the award of the
Contract by UNICEF to the Contractor and the selection and awerdittg ofsub-contracts by the Contractor), it
has diseased to UNICEF any situation that ousy constable an actual or potential conflict of interest or could
reasonably he perceived as a conflict ofiuterevi.

7.3 ‘tile Contractor funuher repress.’nts and warrants that neithu.’ril nor any of its Affiliates, sIr Personnel or
directors, is snbject to any sareuion or tentgsorary’ snspemioa imposed by any Unkcd Nalions Systent
organ’aatton or other tutgrnotioual inter governmental orgauinntion. ‘han Coutractor will itrannodtately dioeissu
to UNICEF if it or any of its Affiliates or Persotmel or directors, hecentes subject to any suclu sanction or
teunponay suspension during the term ofthe Contract.

7.4 The Contractor will (a) ohserve tate ttigttesr standard ofettties; (h) use ins best efforts to protect UNICEF
against fraud, in the perforunance ofthe Contract; and (C) comply with the applicable provisions of UNICEI°s
Policy Prohibiting and Combattiug Fraud and Corntpniou. In particular, the Contractor will sot engage, ann]
will ensure that its Personnel, a penis and sub-contractors do not engage, ‘in any cormpt. fraudulent, coercive,
otgusivestrohsaructissn conduct o.s such tcrttrs ate defined in UNtCtit”s t’olicy Prohibiting aud Couttbatting
Fraud and Coreaption.

7.5 ‘The Contractor wilt during Ito term of the Contract, comply with (a) alt laws, ordinances, rules and
regutatioro hearine upon the performattce ofits ohtigatio m nader the Contract and (hi the standards ofroeduct
required under the UN Supplier Code ofCosducl (available al the Uniled Nutlam Global Marketplace website
www.unrm.org).

7 6 ‘the Contractor fenher represents neal wanronts hal neither ii nor nny of tat Mtiuates ix cnangcd. tlirertty
ot ladntiitly, (a) is ally pteilicc nicsttscsti itt nsittt bIn I isista st.t sat in bIn C’steec nliatt Ott tta ttigttto of Itt.
l,lttkl, tttcludnttg Atltita it, or it IL ttitt.tttattstiat Lals,at Otgetioatueas ~otts~ttttOtt Cotttsrtttntg 115, l’aollt hilton
and Immediate Action for the Elimination ofthe ~Votst t~onnnss of Child l.aheur, No. 182 (1999): or (hi in the
unanalacture. sate. dastethutton. or use of anit’persormel uranes or cotutponents uttinsen] m the tnnauuiscture of
antt’pcoonuel mites.

7.7 ‘rIte Cotttraetor represents and warrants thaI it tan taken ansi will take an appropriute measntti 10 prewnl
sexual cnplailation or nhese of anyone hy ins Personna’l including its employees or any persons cngnged by the
Contractor to perform any services under the Contract. For these putposes, sexual activity with any person less
than eighteen years ofage. regardless ofany lawn relaliug 0 cotoent. will caastilute the annual exptoitaliou and
abuse of ouch person. In addition, the Contractor represents and warconts that it has taken and win take alt
appropriate nasasu res to prohibit us Prrsstnnt’t including its rnnptoyecs tar other persons engaged by the
Contractor, from enchaugmg any tnouey, goods. services. or other tluisgs of value. for sexuid faseurs or
activities or from engaging in any sesual activities that aunt esptoitive or degrading to any person. ‘this
prosisioaeo n.slituues an essential term of the Contract and any breach of this representation and warranty wilt
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entitle UNICEF no Iermiualc the Contract immediately upon notice to the Contractor, without any liability for
ienoutnation charges or any other liability of any kind.

7.8 use Contractor will lelorm UNICEF as soon as it becomes await of my incident or report hat is
incrnaisleut with the umiertakings and mnfananuions provided in this Article 7,

7,9 line Contract or acknowledecs and agrees that each of the provisions in this Article 7 constitutes an
essential tenstu ofiiaa Contract.

(a) UNICEF wilt be counted, in its sole disenttinn and an ian sole choice, to suspend or lernnftnate Itte Contract
and nay other contract between UNICEIt and tine Contractor stith itrntsedintc etuitct npo nwtinlru notice to the
Contractor if: (ii UNICEF becomes aware of nuy incident or report that is inconsistent with, or the Contractor
breaches any of, abe undeaiakinrs and eontinnttations provides] in this Aeticte 7 or the cqnivatcnt provisions of
aaycontcact between UNICEF and the Contractor or any of the Contractoe’o Affiliates, or (ii) the Contractor or
any of its Affiliates, or I’ersnstnet or directots becomes sut,~ct to any satctiasa or tentapntmry suspension
described in Article 7.3 dating the cnn ofthc Contract.

(is) In tttr case of suspension, if the Contraoortake~. aFpmp~ateaelion no address the relevant inct’dent or
hreaett to IiNICEI5’s satisfaction within Itte period stipatated in the notice ofstaspensisn. UNICEF may lift the
suspension by written notico to tite Contractor aatd the Contract attd at rttaer allected eotttracts wilt nesnnaa in
accordance with their lernnns. If, however. UNICEF is tot tatislied that the ntattem nat being adequately
addressed by the Contractor, UNICEF may at any time, exercise its nest no tcrnniuate the Contract and any
other cotlrao between UNICEF and the Contractor.

(0) Any su’.petsn,inau tsr tcrntinaliot uniter this Anirto 7 will be ssithsant any tisthitity (sac trmainatittaors,thrr
charresoranyolherliahitityofany kind.

8. Full Cooperation wittt Audits And Investigations

8,1 From tissue to tiuw, UNICEF may conduct inspections, post-payttaeut audits or isvestigaliots relating to
any aspect ofthe Contract including hut non timited to the award ofthc Contract, the way in which the Contract
operates oropcratcd, and the Patties’ perforounce ofthc Contract generally and incinuliug bnt not litoited to the
Contractor’s conyslianer with the provisions ofAetictc 7altove. ‘line Crttractorw it] providn its ‘ut and tintcty
csatsperation with any Mach inspections, pnast.paysanent audits or invest’tratio~. inclnding (bat sal tiattited to)
ttxskitg its Pensontri and nty relevant data and nloettutentnaio navat’tahte 1°c the purposrs of such inspections,
posi-pa~nentandats or inrentip noons, at reasonable tacos and on reasonable coodttaons, and grantmr UNICEF
and those undertaking such itopoclionus, post.paynwnl audits or investigations access- to the Contractor’s
prentises an reasonable lows and on reasonable conditions in connection with making its Petsoutni and any
relevant data and doentnetttaaiott available. line Contractor ‘tin requicr its tub’contractors and its arents.
inctndisc, bet rest limited to, liar Contractor’s attorneys, accountants or other advisera, to provide reasonable
cooperation with any itupcctists, post payxnenl nttdito or invesaignaions canied out hy UNtCtSF.

9. Fnis’itegeo and Inuttanitian: Settlenstnt of Dinpnleo

9.1 Nothing in or related to the Contract wilt be decntednwaivcr. enpress or implied, deliberate or
inndrcnnena. of any of the privileges and iaennnuities of the United Notions, in ctaditg UNICEF and its
saheidinny organs, under thr Coovcnlion on tlte Ptivilerats and lnvnunities of the United Nations. 1916. or
ottterss-ise.

9.2 The cnn ofnhe Contract ~‘it] be interpreted and applied ssithoat npplicationofany tystenso fnationat or
nata’uational law.

9,3 ‘liar Fatales on lInac atan,it best a.lfotla to salk ttaat’calsty ate d’asrsi,ac, cotalto aenay oar liaittt oanisitig tiatl of, Ut

rt,lataate as tlta, Cnstttraa,t, ~Vtsi,tn,ttta, Patlia,s sniott to sra,k snrtt ant ,attata,abts, ss,llta,tan,ttl lttrcstgta a,natta,itnttttot, tat
concttiotion witt take place in accordance with the UNCI’I’RAL Conciliation Rules then in force, or according
no suelt otlace proecdnre as ntay be agreed between atte Parties. Any dispute, controversy ore taint between the
“antes anstng out of hr Contract wbech an not resolved wialon nanely (9(1) days artcr onte l’arty receives a
request from the other Fany for amicable sctttcnnent can be referred by either Forty to anbitration. ‘the
arhitratinu wilt take place in accordance witlt the UNCITRAL /asbiaration Rates then in france. The venue ofthc
arbitration wilt be New York, NY, USA, ‘line decisions of abe aebitml taibouat will be bascd rn general
principles of international conuncreiat law. Tine arbitral tribunal will nave no authority no awoten punitive
nnaunagen. In additlen. the arbitra] nrt’lnnnn] win have no an alnoriay to awarni interest in mcdl of the London
lnacr’ltank Uttered Rate (t.IIiUR) then preraiting and any such ‘ualerest win be single interest only. ‘line Forties
wilt be hound by any arhiaraaion award renden,’sl asaresuta of such arbitration as the gnat adjadimtion ofany
such contnovcnsy. claim or dispute,

JO, Notires

nO.1 Any notice, request orconscnt required or penntoirted tobe givenor made pnrsnanl to the Contraca win be
‘an writing, and addressed no the persons bed in nIne Conaraca for the detivery of nntiees. requests orcottsents,
Nonieco. requests or consents wan be delivered in person, by registered omit, of by conftrtrost email
aratotnissinan, Nnsticens, requests or coroento wilt be deanatand received npnsn dcivcny (if delivered in person),

ntxa at sigtnaanre of receipt (if delivered by registered ataait) oa twcaaty.fonn (24) I oaots allen eonlutaoatistt of
receipt is sent from the addressee’s entail address ld’dcnvered lay conlinmed cattail trattsnaisoiun).

nO.2 Any notice, docnnncnt or receipt is,sncd in connection with the Contract must be consistent with alto
tcrnnsatnd mtadiaions oftine Conlracn and, it case ofaty ambiruily, discrepancy or inconsistency, titan reruns and
conditions ofthe Contract s-in prevaiL

ID.) Alt documents that comprise the Contract, and Ot domrrents, nu tiers and reee’aptn iss ned or provided
pursuant to or in connection ssinh the Contract, mitt be deemed to include, and win be interpreted and appnnd
consistently with, he provisions ofAtlisle 9 (Privileges and taaenmninn’es; Seaatcntena ofnisputen4.

II. Other Pravisions

11,1 The Contractor acknowledges ttNtCl(l’o casrmtnitancna art transparency as outlined in tiNiCtiF’s
lnfortaaaion Disclosure Policy and confarura that it cousenls no UNICEFo pebte alisctosure of the crams of tag
Contract shnutd UNICEF so determine and by whatever nteans UNICEF detetntineo.

11.2 The failure ofonc Party to object 10°f take atrannnalive aethuwa’th respect to any conduct oft)ae other
Party mhishh in sioknisu of abe dm0 of the Conaract wilt not constitute and will sat be rou,strncd to be a
n’oivur of ha viaataaiaan asr hreaaah, asro f nty Cnaum vinst,-ttisnn, branch or wrtangful caandeca,

11.3 The Contractor wilt be considered as having be legal status of an indcpendenl controeaoc as repaeds
tINICISF, Noahing contained it liar Conaracn will be constmed as making the Parties principal and a geul or joint
scnturets.

11,4 ‘line Contractor win non, without the prior written consent of UNICEF, uaoigas, transfer, pledge or stake
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LRPS-2018-9144532, Annex B, Terms of Reference

UNICEF MOLDOVA

TERMS OF REFERENCE

Institutional Consultancy for the Review of the Assessment and evaluation in education
in the Republic of Moldova

Location: Chisinau, Republic of Moldova

Duration and timeilne: seven-months from December 2018 to June 2019

1. Background

In 2018, the Ministry of Education, Culture and Research (MECR) ofthe Republic ofMoldova
received from the Global Partnership for Education (GPE) the Education Sector Plan
Development Grant to be used for carrying out the Education Sector Analysis (ESA). The ESA
will be comprehensive and will cover: early childhood education, primary, secondary, higher
and vocational education, and non-formal education, as well as adult literacy and life-long
learning. The ESA will include a context analysis; an analysis ofthe existing policies including
the national policies on education and international commitments; an analysis of the cost and
finance to analyse the level of investment in education and its trend overtime; an evidence
based analysis of education system performance which will factor the differences by sex and
geographic areas; an analysis of education system capacity to examine the effectiveness of
education administration at central and local level; an analysis of information sources and their
availability; and concrete recommendations and strategic vision with regards to fhrther
development of the education system. UNICEF Moldova Office has hired a team of experts to
conduct the Education Sector Analysis main exercise.

However, the ESA will also include two thematic policy assessments: the review of the
Assessment and Evaluation in Education and the thematic policy assessment on the area of
inclusive education in Moldova.

The review of the Assessment and Evaluation in Education will inform the activities UNICEF
supports for the promotion of quality education, teaching and learning outcomes that are part
of the Work Plan for 2018-2019 signed between UNICEF and MECR, and the achievement of
the Output on quality and inclusive education that aims that by ?O?2 the schools and pre
schools will have capacity to apply and monitor quality teaching and learning.

While relatively much was invested in addressing the challenges related to teaching and
learning, less was done on assessment and evaluation of learning outcomes.

In 2017, UNICEF supported a knowledge sharing and learning exercise for its counterparts
based on the experience of Romania, and relevant sources were consulted to determine the
scope of the review, including:

- OECD Reviews of Evaluation and Assessment in Education: Romania, 2017.
Retrieved from https://w~vw.uniceEorg/romaniaJOECDRcviewsenjt~veb.pdf
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- Continuous Assessment for Improved Teaching and Learning: A Critical Review to
Inform Policy and Practice. Retrieved from
http://unesdoc.unesco.org/images/OO25/OO2555/255511e.pdf

- https://www.oecd-ilibrary.org/docserver/978926427405 1 -4-
cn.pdf?expires=l 540283 126&id=id&accnarne=ocidl95767&checksum=3C238E$58
A72BD228 I 4055El ED6CBC85

- Assessing school assessment in Romania. Retrieved from
http://occdcducationtoday.blogspot.com/20l 7/05/assessing—school—assessment-in-
101 Hal I~ au LI lii

- World Bank (2018). SABER — Student Assessment. Retrieved from
http://saber.worldbank.org/index.cfm?indx=8&pd=5&sub=0

For the purpose of the review of the assessment and evaluation arrangements in the
educational system, UNICEF plans to recruit on separate contract an international expert and
a national institution/team of experts.

The present TOR are for the recruitment of a national institution/team of experts.

2. Purpose of the institutional consultancy

The purpose of the consultancy is to provide expertise for the review of the assessment and
evaluation arrangements in education in the Republic of Moldova.

The consultancy is expected to be carried out within the period December 2018—30 June
2019. The final deliverables, including the final report of the analysis, will be presented and
validated by MECR, UNICEF and GPE Secretariat no later than 30 June 2019.

3. ObjectIves of the consultancy

The proposed Review on Assessment and Evaluation aims to review the context, assess the
strengths and weaknesses of assessment and evaluation arrangements of the general school
system, engage with stakeholders and provide concrete policy recommendations.

The review would seek to answer the following broad questions:
• What challenges and opportunities are there for developing a coherent assessment and

evaluation framework that can infonn evidence-based policymaking and practices - at
the various levels of the system, i.e. student, teacher/school leader, school and system?

• How to better link the international assessments with the national a~se~sment ~ystem7
• How to support schools in collecting and analysing learning evidence to inform school

and classroom practices, school development planning etc.?

The main objectives of this consultancy are:
• Analyse the design and practices under each of the four components — student

assessment; teacher appraisal; school evaluation; system evaluation — and at how they
can enhance student learning

• Analyse the linkages between different types of assessment (large-scale assessments,
examinations, formative assessment) and the cohesion between these and other aspects
of the system, such as curriculum, textbooks, teacher education/ training, classroom
instruction and education management information systems (EMIS)
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• Identify the challenges and opportunities for developing a coherent assessment and
evaluation framework that can inform evidence-based policymaking and practices - at
the various levels of the system, i.e. student, teacher/school leader, school and system

• Propose better link between the international assessments with the national assessment
system

• Identif~j and propose best ways to support schools in collecting and analysing learning
evidence to inform school and classroom practices, school development planning, etc.

• Provide concrete policy recommendations to enable the country to use the analysis to
develop a robust strategy for strengthening its national learning assessment system.

The proposed Review will draw from the existing national and international data to provide
analysis and elements relevant to education policy and outcomes in Moldova.

The Review will enable the country to use the analysis to develop a robust strategy for
strengthening its national learning assessment system and to operationalize this strategy
through the next iterations of its ESP.

Under the overall guidance of UNICEF responsible staff, the review will analyse the
assessment and evaluation arrangements in education along four main components: student
assessment; teacher appraisal; school evaluation and system evaluation. More specifically the
review will look at the design and practices under each of the four components and at how they
can enhance student learning. At the same time, the Review will take a systems perspective
and focus on the linkages between different types of assessment (large-scale assessments,
examinations, formative assessment) and the cohesion between these and other aspects of the
system, such as curriculum, textbooks, teacher education/ training, classroom instruction and
education management information systems (EMIS).

For the student assessment component, the review will look at the following aspects:
- classroom-based “formative” assessment (sometimes known as Assessment for

Learning); examinations (sometimes called “high-stakes” assessments); and system-
level assessments, which are often sample-based and tend to be “low-stakes”, in theory,
for students, including topics such as principles and processes of the assessments

- a deep analysis of the linkages between the different components of the assessment
system (e.g. classroom-based, examinations and system-level)

- the fairness and focus of the existing national assessment and evaluation system,
especially in the context of development of inclusive education, individualisation of the
educational process and promotion of inclusive assessment practices by which
accommodations or modifications, as needed, are provided for students with relevant
(lisalnli(res

- the usc by the teachers, if at all, of formative assessment as a means to assess 21st
century skills (transversal competencies) such as collaboration and problem solving

- the capacity of the teachers to assess the work of the students and guide them based on
the results of the assessment, including both the results that stem from assessments
design and conduct themselves, and other relevant assessments conducted at the system
level

- the role of the existing assessment and evaluation system and educational pathways it
determines in the transition of students from one school level to another

- the curriculum learning standards
- the assessment of the students’ competencies and if the formative assessment tasks are

guided by the test framework/items from the national exam or large-scale assessment
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- the capacity of the system to develop assessment and evaluation tools aligned to the
curriculum learning standards and international developments

- the relationship between the assessment system and the broader education system
(issues of policy/planning but also curriculum, teacher training, EMIS, etc.) etc.

For teacher appraisal, the review will focus on:
- existing teachers’ evaluation system
- the newly approved professional evaluation standards and the role they have for

teachers’ quality
- the assessment of the teachers’ competencies
- pre-service assessment of future teachers
- the existence in the initial teacher education of modules/courses in formative

assessment and the scope and depth of these modules/courses
- teachers’ mentoring and support for improvement
- performance based teacher appraisal
- career development opportunities and support etc.

Under the school evaluation component, the review will analyse:
- the existing system of school evaluation and the influence it has on the quality of the

school
- the standards,. criteria, tools and mechanisms for school evaluation and their application

for the school improvement
- the role of different existing bodies, structures and of the school management in the

school evaluation
- the role of communication strategies for large-scale assessment results, and how this

connccts with othcr systcm-lcvcl practiccs, such as thc sclcction of thc school by the
beneficiaries

- the relevance of the tests for the assessment of the students’ competencies
- motivation and leverages of the school management for school evaluation and

improvement etc.

Under the system evaluation the following will be analysed:
- different types of assessment in practice in the country (national examinations, large-

scale assessments, formative assessment)
- the linkages between the different types of assessment, including what, if any, the

intersections between the enabling context (e.g. policy, funding, organizational
arrangements, human resources) for national examinations and large-scale assessments
are
monitoring tools for student learning outcomes and equity

- capacity of the system for in-depth analysis of the results of student’s assessments and
evaluations and development of informed policies

- the role of large-scale assessment in connection with other system-level reforms, such
as the selection of schools to become receiving schools

- the use (or lack thereof) of assessment results for policy and practice
- the linkages between assessment and the broader education system including education

policy generally and how the findings from large-scale assessments are used for
curriculum revision etc.

The review will provide recommendations on how to strengthen the evaluation and
assessment system to set high expectations for all students and make space for formative
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practices that support students, teachers and schools to develop and to creating a more
equitable education system where all students, boys and girls alike, can access high quality
education.

4. Details of how the work should be delivered

The national institution contracted under this ToR will work with an international expert
hired by UNICEF on a separate contract. The international expert and the national institution
will work on the Review, making up the Review Team. The international expert will be the
Team Leader. The Review Team will work closely with UNICEF and the Ministry of
Education, Culture and Research (MECR). To facilitate the liaison, MECR is expected to
nominate a Focal Point (FP) from the Department of General Education. MECR FP will liaise
with the planning, curriculum, teacher education and other directorates under MECR, as
relevant.

The national institution will initiate the review of Moldova’s assessment and evaluation
arrangements with a desk review to prepare the background information on the Moldovan
school system. For this, various national sources, e.g. statistics, research evidence, national
policy reviews and other documents, are consolidated with other data and information on
Moldova, including PISA and other relevant international reports.

Together with MECR FP and UNICEF, the national institution will develop and provide the
international expert with a short Background Report on Moldova’s assessment and evaluation
arrangements.

The review methodology will include a dcsk review of relevant documents, quantitativc
survey and qualitative survey. The quantitative survey will be conducted among teachers and
pupils, hut parents, especially parents of children with disabilities and of children with special
educational needs could be considered as well, if relevant for the proposed detailed
methodology of the review. An additional component will include overt and covert
observation at school level, registered in a statistical check-list, completed for each school
included in the sample. Samples will be representative. The stratification criteria could
include the size of educational institution, region, settlement type, ranking school results etc.
The quality survey will include in-depth interviews with the officials of the Ministry of
Education, Culture and Research, including the Department of General Education, and of the
National Agency for Curriculum and Evaluation, teachers, parents and others as considered
relevant for the study.

At least three visits to the country will be taken by the international expert in the review
process. One preliminary review visit will be conducted by the international expert to gather
additional relevant data and information; gain an initial insight of the strengths and
challenges facing the Moldova school system with a focus on assessment and evaluation
policies and practices; meet with the MECR FP, the national institution, the team of experts
undertaking the ESA, the expert on gender and the expert working on the assessment of the
implementation of inclusive education. A second visit will be dedicated to the collection of
data in the field and be realized through visits to selected schools and a third visit will be for
the purpose of presenting and validating the results of the study. The national institution will
support the organization of all the international expert’s visits, including drafting the agenda,
making the arrangements for all meeting, filed visits, data collection etc.
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The role of the national institution will be to:
- Contribute to the development of the desk review framework;
- Identify primary source material for the Background Report, coordinate it with the

international expert, MECR FP and consult with UNICEF staff;
- Draft the background report based on the desk review of existing documents, researches,

data and infonnation;
- Contribute to the development of the methodology, guidelines and tools of the review;
- Organise the data collection in the field in coordination with the international expert,

MECR Focal Point and in consultation with UNICEF, collect data from the field together
with the international expert and complement data collection when needed;

- Analyse the collected data and provide inputs to the draft report;
- Draft the introduction chapter of the main report (md. context, description of the

education system, etc.) based on the guidelines developed by the international expert;
- Take the lead in drafting particular chapters of the Review as agreed with the

international expert and in consultation with MECR FP and UNICEF;
- Organize the validation meeting and other meetings for the consultation of the draft

reports;
- Support the international expert in editing and finalisation of the report;
- Liaise with the MECR FP, the international expert, the team of experts contracted

separately by UNICEF to conduct the Education Sector Analysis and UNICEF
throughout the exercise, review the relevant parts of the ESA regarding learning
outcomes, and ensure that the thematic review is aligned and responds to the ESA;

- Coordinate with MECR FP and Communication staff on the dissemination process of the
report.

- Other activities related to the review process and report writing.

lii addition, the national institution is expected to participate in the public presentation for
validation of findings.

The national institution will work in close consultation with UNICEF Moldova Country Office,
MECR, other line ministries and departments relevant for the review and the Local Education
Group (LEG) established by MECR to support the work on the Education Sector Analysis and
Development Plan.

The experts are expected to study the frameworks, tools and rubrics from the following
initiatives:
- OECD Reviews of Evaluation and Assessment
- SABER-Student Assessment

OECD’s PISA D Capacity Needs Analysis

As an output, a report of the undertaken review will he prepared that will:
i. Analyse the current context and situation of the Moldovan four core domains of

assessment and evaluation: student assessment; teacher appraisal; school evaluation
and system evaluation;

ii. Identify the key strengths and challenges of the assessment and evaluation
arrangements of the school system; and

iii. Develop, linked to the ESA, a set of policy recommendations for strengthening the
assessment and evaluation arrangements and designing a comprehensive assessment
and evaluation system.
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5. Deliverables and Delivery dates

The selected national consultant will be responsible for delivering the following specific
activities and deliverables, comprising of the main milestones:

N Activities Deliverables Timeline*

Develop the desk review Inputs to the desk review First week of Decemberframework framework 2018

Identif~v primary source • List of relevant documents,
material relevant for

studies! research etc.
2 assignment, review, in Third week ofconsultation with MECR • Background Report (in December 2018

English)and prepare background
report

Provide support to the • Inputs for the Study
international expert in the Protocol, including the

3. preparation of the Study work plan, with clear Fourth week of
Protocol timelines, responsibilities, December 2018

methodology, tools and
ethical_considerations.

Organise the meeting to
discuss the methodology • Agenda of the meeting
with UNICEF, MECR and • Power Point presentation
LEG and together with the on the methodology and Second week of4. international expert (via concept of the analysis January 2019

skype) deliver presentation • Mceting minutes
and lead discussion at the
meeting

• Agenda of the visit, agreed

Organise and undertake 6 upon with the international
school visits, in two expert, sent to UNICEFand MECR seven working Third week of Januarydifferent regions; 3 school days before the data
visits in urban areas and 3 2019collection visitsschool visits in rural areas!disadvantaged coirununities • Notes!draft report on the

and any other follow up data findings from the field Fourth week of
collection visits and presented to the February 2019

international expert,activities as agreed with the
UNICEF and MECR threeinternational expert
working days after the visit
to_the_field
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• First draft of specific
Analyse the data and draft chapters of the report sent
specific chapters of the to the international expert,

6 report as agreed with the MECR and UNICEF for Second week of Marchinternational expert and in review and comments 2019
consultation with MECR • Second draft report,
and UNICEF addressing the comments

and_inputs
• Inputs for the Power Point

presentation on key
findings reflected in the
second draft report shared Fourth week of March
with the international 2019

Organise the consultations! expert, MECR andvalidation meetings with UNICEF seven working
7. stakeholders and participate days before the meeting

in the meetings • Minutes of the meeting
• Matrix of addressed Second week of April

proposals/comments made 2019
by stakeholders at the
consultation/validation
meeting

. Report/matrix onAddress stakeholder’s addressed comments from Third week of April8. recommendations to the the consultation/validation 2019draft report
rnccting

• Inputs to the final drafl
reporl and summary
including key findings,
conclusions and

Contribute to the finalisation recommendations on the Fourth week of May~ of the review report four components: student 2019

evaluation, teacher
appraisal, school
evaluation system

. evaluation
* Exact deadlines will be mutually agreed upon before the contract signature.

the assessment will produce the following major outputs. Each product will be undcr review
by the UNICEF and MECR before approval. The following guidelines for respective
deliverables will be followed:

Background Report (maximum 20 pages, in English) will outline the situation and
context regarding the arrangements for assessment and evaluation in education in the
Republic of Moldova. The report will provide information for the international expert
to be able to understand the context, priorities, bottlenecks and develop the relevant
methodology and tools for the review. Specifically, the report will cover the following
areas:

o Arrangements for the student assessment
o Arrangements for teacher appraisal
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o Arrangements for school evaluation
o Arrangements for system evaluation

Inputs to the Study protocol (maximum 5 pages, in English and Romanian): consulted
with the international expert and informed by an initial scoping mission, will outline
the national institution’s understanding of the assessment and expectations, an action
plan for undertaking the assessment that will be integrated by the international expert,
and cover specifically, the following areas:

o suggestions for specific methods and data sources to be used during analyses
of the sector; including an assessment matrix with appropriate metrics and/or
benchmarks;

o initial process mapping;
o suggestions on sampling strategy for accuracy analysis, and for country

selection
o suggestions on any other areas (e.g., risks, methodological limitations, and so

on);
o detailed Workplan and timeline;
o suggested outline for draft report etc.

• Data Collection & Analysis Toolkit (in English and Romanian): As a complement to
the Study Protocol, a comprehensive Data Collection & Analysis Toolkit that
translates all the methods in the Study Protocol into specific data collection and
analysis instruments to be used as part of the assessment, developed in consultation
with the international expert;

- A Draft Report (maximum 50 pages, in English and Romanian), including
bibliography of all sources of information consulted, comprehensive list of
stakeholders involved in the analysis, relevant tables, statistics, graphs etc. and
clearly articulating the key findings based on the analysis of the data collected in the
field as basis for the further analysis with the international expert and drafting of the
first draft report of the review of assessment and evaluation in education, including
conclusions, lessons learned and recommendations for concrete action;

• A Report/matrix (in English and Romanian) of addressed proposals/comments made
by stakeholders at the consultation/validation meeting;

• A Final Report (in English and Romanian) of the analysis that incorporates final
comments from MECR and UNICEF. The report will be presented in Romanian and
English, in Word and PDF formats and on hard copy.

All written deliverables should be shared and agreed with the international expert, MECR FP
and UNICEF and be provided in English and Romanian, in electronic format.
UNICEF will require at least seven working days to review the outputs, provide comments,
approve and certi& acceptance of deliverables.

6. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:

• Completion of tasks specified in ToR;
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• Compliance with the established deadlines for submission of deliverables;
• Quality of work;
• Demonstration of high standards of cooperation and communication with UNICEF and

with counterparts.

7. Qualifications and experience

Institution/Company:
• Research or academic institution with proven experience and involvement in

developing of Education or related sectors Strategy documents (examples of specific
strategic documents andlor policies developed should be provided);

• Experience in working on human (child) rights or social sector analysis projects;
• Provcn ability to secure a team of consultants working across specific education sector

areas: early childhood education, primary, secondary, higher and vocational education,
non-formal education, adult literacy and life-long learning, gender aspects in education
and financing of education system programs (information on past projects involving
multidisciplinary teams to be provided)

• Demonstrated experience of work with Governmental institutions. Previous experience
in working with the Government of the Republic of Moldova, the Ministry of
Education, Culture and Research is a strong asset;

• Previous work with UNICEF, other UN agencies, or the WB is an asset.

- Main expert:
a Advanced University Degree in Education, Social Sciences or related field;
a Minimum of 7 years of relevant professional experience in education policy

development, analysis, research or evaluation;
• Proven experience in quantitative and qualitative research in education or another

social field;
• Demonstrated knowledge of the education system in Moldova is a strong asset;
a Familiarity with international, EU and European Commission policies and

benchmarks in education and best European practices in the field of education;
• Demonstrated experience ofwork with the Government of the Republic ofMoldova

in undertaking research/evaluations/reviews in the social field is a strong asset;
a Good command of English and Romanian, both oral and written.

- Experts in the team:
a Advanced University Degree in Education, Social Sciences, Finance, Assessment

and Evaluation, Gender, IT and as deemed appropriate under the proposed
methodology;

• Minimum of 5 years relevant professional experience in quantitative arid qualitative
research and evaluation in the education sector and/or relevant technical fields
(Social Sciences, Finance, Assessment and Evaluation, Gender, IT) as deemed
appropriate under the proposed methodology

• Experience in working with the Government of Moldova and/or UNICEF or other
UN Agencies, the WB will be an asset;

• Familiarity with the education system in Moldova is an asset;
• Demonstrated capacity to analyse policy documents and formulate policy

recommendations including efficient and effective use of funding;
• Good command of Romanian and/or English, both oral and written.

10



8. Content of technical proposal

Structure of the Technical Proposal
The Technical Proposal should include but not be limited to the following:

• Corporate Profile highlighting the institution and team qualifications and experience
matching the assignment requirements; please include details of specific experience
with similar assignments in the past five years.

• Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition

• Detailed Methodology/approach to project demonstrating how you meet or exceed
UNICEF requirements for this assignment

• Proposed timeline and milestones
• Project dependencies and assumptions

Bidders are requested to back up their submissions by providing:
o Evidence in the form ofjob completion certificate, contracts and/or references.
o Two to three similar assignments containing the following information:

• Name of Client
• Title of the Project
• Year and duration of the project
• Scope of the Projects/Requirements
• Proposed Solutions and Outcome — include visuals, web-links, etc.
• Team members on each of the project and their specific roles
• Project timelines (start and end date year, and any other information

necessary)
• Reference /Contact person details

• Details of the Proposed Team for the assignment including the following information:
o Title/Designation of each team member on the project and their CVs
o Educational qualifications and professional experiences
o Past experience in working on similar project and assignment — List all similar

projects they worked on and their roles on those projects.
• Project implementation and work plan showing the detailed sequence and timeline for

each activity and days necessary for each proposed team member
• Quality assurance mechanism and risk mitigation measures put in place

9. Financial Proposal

The fihancial proposal shall indicate total budget estimated in USD, as well as a detailed
breakdown of budget items. Payments will he based on outputs, i.e. upon delivery of the
services specified in the TOR.

Ihe financial offer should include all additional applicable costs, such as: translation, meeting
costs, transportation (local and international), daily subsistence costs. If not provided by ToR,
UNICEF will not reimburse costs not directly related to the assignment outcome, such as
translation/interpretation services, local travels, passport/visa costs, hardware, software,
stationery, logistic and meeting costs.

MDL will serve as contract currency, converted at the UN exchange rate applicable at contract
signature date.
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10. Evaluation criteria for selection

The submissions should contain two separate proposals: a Technical Proposal and a Financial
Proposal. The Technical proposal will be evaluated against the following criteria:

MaximumTechnical Criteria Technical Sub-criteria Pomts

O~eraii Response Overall concord between RFPS requirements and 5
[ proposal
Maximum Points 5

Company and Key Company background, qualification and 15
Personnel experience in the relevant area, as outlined in the

Qualifications and experience section
Key personnel:
Team leader: relevant experience and 20
qualifications, as outlined in the Requirements
section
Consultants in the team: relevant experience and 10
qualifications, as outlined in the Requirements

~ section
Maximum Points 45

Proposed Project Project plan &, Methodology and Technologies 10
Methodology and used — quality and compatibility with RFP
Approach requirements.

Project management, monitoring and quality 10
assurance process

Maximum Points 20

Total MaxImum obtaIned 70
for Technical Criteria

Minimum score for 55
technical compliance

The maximum amount of points to be allocated for the technical evaluation component is 70.

The maximum amount of points to he allocated for the price componeni is 30. Thirty points
will be allotted to the lowest price proposal of a technically qualified offei. Points foi othei
offers will be calculated as Points (x) = (lowest offer! offer x) * 30.

The company which submitted the offer that obtained the highest cumulative score (technical
evaluation points + financial evaluation points) will be considered for contracting.

11. Payment schedule

The payment will be linked to the following deliverables upon satisfactory completion and
acceptance by UNICEF:
• 20 per cent upon the submission of the deliverables under tasks 1-3
• 30 per cent upon the submission of the deliverables under tasks 4-6
• 30 per cent upon the submission of the deliverables under task 7-8
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• 20 per cent upon the submission of the deliverables under task 9

UNICEF reserves the right to withhold all or a portion of payment if performance is
unsatisfactory, if workloutputs are incomplete, not delivered for failure to meet deadlines.

12. Definition of supervision arrangements

The selected institution will work in close collaboration with the international expert under
direct supervision and in close consultation with UNICEF Education Specialist. Fees will be
rendered upon written approval by the UNICEF Supervisor, and contingent upon the quality
of deliverables. Quality assurance for the gender component will be ensured by UN Women.

UNICEF will regularly communicate with the selected institution and provide feedback and
guidance on performance and all other necessary support to achieve objectives of the research,
as well as remain aware of any upcoming issues related to experts’ performance and quality of
work.

13. Work location and official travel involved

The research will require local travels. A travel plan will be included in the Technical
proposal submitted by the bidder.

Travel costs shall be calculated based on economy class travel, regardless of the length of
travel; costs for accommodation, meals and incidentals shall not exceed applicable daily
subsistence allowance (DSA) rates, as promulgated by the International Civil Service
Commission (ICSC). All travel arrangements and expenses are covered by the selected
company and shall he included in the financial offer (lump sum and break-down per budget
lines).

Travel costs not actually incurred due to travel mission cancellation, delays, contract
termination or modification are subject to deduction from final contract amount.

14. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
Ministry Education, Culture and Research and other relevant stakeholders, and will provide
timely feedback to all deliverables to be presented by the contracted company. If need be,
UNICEF will provide support in contacting other relevant stakeholders during the assessment
process.
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