
United Nations Childrens Fund
UNICEF
31 August 1989 Str., No. 131

U 11 ice ~ CHISINAU Telephone‘~ 4/ Rep of Moldova Facsimile
Email chisinau@unicef.org

INVITATION TO BID FOR SERVICES

LIBS-2018-9141 867 08 August 2018

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a bid for

Provision of passenger transportation services on a Long-Term Agreement basis

The Bidder’s Bid will include all of the required labelled annexes, as outlined in Part II,
paragraph I .2, Instructions for proposal submission.
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THIS INVITATION TO BID FOR SERVICES HAS BEEN:

Prepared By:

Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING BIDS)
Email : rbradescu@unicef.org

Date: ~ D&~ 2-C~’4f

Date:

Approved

id ron ic
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INVITATION TO BID FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF. The Bid must be made in
accordance with the instructions contained in this Invitation to Bid for Services (ITBS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this ITBS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this ITBS.

INFORMATION
Any request for information regarding this ITBS must be forwarded by email to the person who
prepared this document, with specific reference to the ITBS number.

The Undersigned, having read the Terms and Conditions of ITBS No. LIBS-201 8-91 41 867 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date: ________________________________

Name & Title: ________________________________

Company: ________________________________

Postal Address: __________________________________

Tel No: _______________________________

Fax No: ________________________________

E-mail Address: ________________________________

Currency of Proposal: __________________________________

Validity of Proposal: ________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____

Other Trade Discounts: __________________________________
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Delivery terms

Item Service Description

10 Transportation services,1-3PAX,Chisinau

1-3 seats, within Chisinau, MDL/Hour

20 Transportation services,4-7PAX,Chisinau

4-7 seats, within Chisinau, MDL/Hour

30 Transportation services,8-2OPAX,Chisinau

8-20 seats, within Chisinau, MDL/Hour

40 Transportation services,21 -45PAX,Chisina

21-45 seats, within Chisinau, MDLIHour

50 Transportation services,1-3PAX, Moldova

1-3 seats, within Moldova, MDLIKm

60 Transportation services,4-7PAX,Moldova

4-7 seats, within Moldova, MDL/Km

70 Transportation services,8-2OPAX,Moldova

8-20 seats, within Moldova, MDL/Km

80 Transportation services,21-45PAX, Moldov

21-45 seats, within Moldova, MDL/Km

90 Idle time, 1-3 seats vehicle

I PU

1 PU

Pu

1 PU

I PU

i~u

i~u

I PU

Quantity Unit Unit Price Price
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Delivery terms

Item Service Description Quantity Unit Unit Price Price

Idle time, car 1-3 seats, MDL/Hour 1 PU

100 Idle time, 4-7 seats vehicle

Idle time, mini-van 4-7 seats, MDLIH0ur 1 PU

110 Idle time, 8-20 seats vehicle

Idle time, mini-bus 8-20 seats, MDL/Hour I PU

120 Idle time, 21-45 seats vehicle

Idle time, bus 21-45 seats, MDL/Hour I PU
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SPECIAL NOTES

PART I # PURPOSE OF THIS INVITATION TO BID FOR SERVICES

1. Background

1 .1 UNICEF promotes the rights and wellbeing of every child, in
everything we do. Together with our partners, we work in 190 countries and territories to
translate that commitment into practical action, focusing special effort on reaching the most
vulnerable and excluded children, to the benefit of all children, everywhere.

2. Solicitation; Long Term Arrangement

2.1 The purpose of this Invitation to Bid for Services (#ITBS”) is to
invite Bids for Transportation Services as fully detailed in the Terms of
ReferencelStatement of Work attached at Annex B

2.2 UNICEF wishes to enter into (a) non-exclusive Long Term Arrangement(s) for Services
(LTA-S) for the procurement of the services detailed in the ITBS and required from time to time
during the term of the LTA-S. It will be a provision of such LTA-S(s), that UNICEF will not be
committed to purchase any minimum quantity of these services. UNICEF shall not be liable for
any cost in the event that no purchases are made under any resulting LTA-S.

2.3 Purchases will be made against contracts to be issued by UNICEF in accordance with the
terms and conditions of any resulting LTA-S(s). Actual quantities to be purchased will vary from
contract to contract.

2.4 Other United Nations Agencies, Funds and Programmes shall be entitled to place contracts
under the prices and terms of the LTA-S. Contracts placed by other United Nations entities
constitute a contractual agreement between the supplier and the ordering United Nations entity.
UNICEF will not be a contractual party to these contracts and has therefore no obligations or
liabilities for contracts not issued by UNICEF.

2.5 This ITBS document is comprised of the following:

• This document
The UNICEF General Terms and Conditions of Contract (Services)

which are attached as Annex A to this document
• The full Terms of Reference/Statement of Work attached at Annex B.

2.6 This ITBS is an invitation to treat and shall not be construed as an
offer capable of being accepted or as creating any contractual, other legal or restitutionary
rights. No binding contract, including a process contract or other understanding or arrangement,
will exist between the Bidder and UNICEF and nothing in or in connection with this ITBS shall
give rise to any liability on the part of UNICEF unless and until an LTA-S and linked contract is
signed by UNICEF and the successful Bidder.

3. Term

3.1 The proposed LTA-S shall be valid for an initial period of 12 months,
with a possible renewal for an additional period of 24 months.

PART II # BID SUBMISSION PROCESS
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1. Bid Submission Schedule

1.1 Acknowledgement of receipt of ITBS

Bidders are requested to inform UNICEF as soon as possible by EMAIL to Radu Bradescu at
rbradescu@unicef.org that they have received this ITBS.

IMPORTANT: BIDS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE # ANY
BIDS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

1.2 Instructions for proposal submission:

Hardcopy Bids should be submitted in ENGLISH and must be received not later than 15:00
(EET) on 22 August 2018 in one copy, duly signed and dated. Bidders must submit the sealed
bid in a suitable envelope; the bid must be dispatched to arrive at the UNICEF office indicated
no later than the closing time and date. NO LATE BIDS ARE ACCEPTED
The envelope must be clearly marked as follows:
Name of company
LIBS-201 8-9141867, Transportation Services
UNICEF Moldova
131, ‘31 August 1989’ street, UN House, Chisinau, MD-2012 Moldova

The envelope must contain all the required annexes and documents, as follows:

- Duly filed, signed and stamped Bid Form, providing 120 days validity period
- Corporate Profile highlighting the company experience in providing transportation
services, especially on a continuous agreement basis.
- Reference letters and job completion letters
- Quality assurancelfeedback mechanism and risk mitigation measures put in place
- List of the corporate customers for transportation services in the past three years.
- Company registration certificate, transportation services license
- Driver roster including experience and language proficiency
- The list of available vehicles owned or rented
- Confirmation of insurance (vehicle, driver and passenger insurance)
- Availability of discounts for larger orders

Bids received in any other manner will be invalidated.

Sealed bids received prior to the stated closing time and date will be kept unopened. The
responsible officers will open the bids when the specified time has arrived and no bid received
thereafter will be considered. UNICEF will accept no responsibility for the premature opening of
a bid not properly addressed or identified. Any delays encountered in the mail delivery will be at
the risk of the bidder.
Bids delivered at a different address or in a different form than prescribed in this ITB, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the bid.

1 .3 Questions from Bidders.

Bidders are required to submit any questions in respect of this ITBS by EMAIL to Radu
Bradescu at rbradescu@unicef.org with copy to dgorea@unicef.org. The deadline for receipt of
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any questions is 20 August 2018, 17:00.

IMPORTANT: BIDS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE # ANY
BIDS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

Bidders are required to keep all questions as clear and concise as possible.

Bidders are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the ITBS, providing full
details. Bidders will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received, UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Bidders and/or post these on the UNICEF
website and/or respond to the question at a bid conference. After any such bid conference, a
Questions and Answers document may be prepared and posted on the UNICEF website.

1 .4 Amendments to ITBS documents. At any time prior to the
Submission Deadline, UNICEF may, for any reason, whether at its own initiative or in response
to a clarification requested by a prospective Bidder, modify the ITBS documents by amendment.
If the ITBS was available publicly online, amendments will also be posted publicly online.
Further, all prospective Bidders that have received the ITBS documents directly from UNICEF
will be notified in writing of all amendments to the ITBS documents. In order to afford
prospective Bidders reasonable time in which to take the amendment into account in preparing
their Bids, UNICEF may, at its sole discretion, extend the Submission Deadline.

1.5 Submission Deadline. The deadline for submission of Bids is as
follows:

22 August 2018, 15:00 (EET)

Any Bids received by UNICEF after the Submission Deadline will be rejected.

1.6 Bid opening.
Bids will be publicly opened at 15:10, 22 August 2018, in the UNICEF

office conference room, UNICEF office, UN House, 131, ‘31 August 1989’ street, MD-2012,
Chisinau, Moldova.

2. Language

2.1 The Bid prepared by the Bidder and all correspondence and
documents relating to the Bid exchanged by the Bidder and UNICEF, will be written in ENGLISH
or ROMAN IAN.

3. Validity of bids; Modification and Clarifications; Withdrawal

3.1 Validity Period. Bidders must indicate the validity period of their
Bid. Bids should be valid for a period of not less than one hundred and twenty (120) days
after the Submission Deadline. A Bid valid for a shorter period of time shall not be
further considered. UNICEF may request the Bidder to extend the validity period. The
Bid of Bidders who decline to extend the validity of their Bid shall become disqualified as
no longer valid.

3.2 Other Changes. All changes to a Bid must be received by UNICEF
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prior to the Submission Deadline. The Bidder must clearly indicate that the revised Bid is a
modification and supersedes the earlier version of the Bid, or state the changes from the original
Bid.

3.3 Withdrawal of Bid. A Bid may be withdrawn by the Bidder on
e-mailed, faxed or written request received by UNICEF from the Bidder prior to Submission
Deadline. Negligence on the part of the Bidder confers no right for the withdrawal of the Bid after
it has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Bids,
UNICEF may, in its sole discretion, seek clarifications from any Bidder in order for UNICEF to
fully understand the Bidder’s Bid and assist in the examination, evaluation and comparison of
Bids. UNICEF may seek such clarifications through written communications or may request an
interview with any Bidder. No change in the price or substance of the Bid will be sought, offered
or permitted, except as required in order to allow for correction of arithmetical errors discovered
by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all
references supplied by the Bidder(s) and to seek references from other sources as UNICEF
deems appropriate.

4. Eligibility; Bidder Information

4.1 Bidder. The term #Bidder” refers to those companies that submit a
Bid pursuant to this ITBS and #Bid” refers to all documents provided by the Bidder in its
response to this ITBS. A Bidder will only be eligible for consideration if it complies with the
representations set out in Part V of this ITBS, including the representations on ethical standards,
including conflicts of interest.

4.2 Joint Venture, Consortium or Association

(a) If the Bidder is a group of legal entities that will form or have formed a
joint venture, consortium or association at the time of the submission of the Bid, each such legal
entity will confirm in their joint Bid that:

(i) they have designated one party to act as a lead entity, duly vested
with authority to legally bind the members of the joint venture jointly and severally, and this will
be evidenced by a Joint Venture Agreement among the legal entities, which will be submitted
along with the Bid; and

(ii) if they are awarded the LTA-S, the designated lead entity will enter
into the LTA-S with UNICEF, who will be acting for and on behalf of all the member entities
comprising the joint venture.

(b) After the Bid has been submitted to UNICEF, the lead entity identified
to represent the joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture’s Bid is the Bid selected for award, UNICEF will
award the LTA-S to the joint venture, in the name of its designated lead entity. The lead entity
will sign the LTA-S for and on behalf of all other member entities.

4.3 Bids from Government Organizations. The eligibility of Bidders that
are wholly or partly owned by the Government will be subject to UNICEF’s further evaluation and
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review of various factors such as being registered as an independent entity, the extent of
Government ownership/share, receipt of subsidies, mandate, access to information in relation to
these ITBS documents, and others that may lead to undue advantage against other Bidders,
and the eventual rejection of the Bid.

4.4 Bids from organizations where the sole proprietor is a former or
retired UNICEF/UN staff member. Any organization whose sole proprietor is a former or retired
staff member of UNICEF (or any other United Nations organization) which submits a Bid must
disclose this previous United Nations employment at the time of submission. Any such Bid will
be treated as though the Bid came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Bidders are responsible to inform themselves in preparing their Bid.
In this regard, the Bidders will ensure that they:

Examine all terms, requirements and formal submission instructions
included in the ITBS documents (including the Instructions to Bidders section);

Review the ITBS to ensure that they have a complete copy of all
documents;

Review the standard UNICEF Contractual Provisions and the
UNICEF General Terms and Conditions of Contract (Services) for the supply of services publicly
available on the UNICEF Supply website:
http://www.unicef.org/supply/index_procurement_policies.html;

Review the UNICEF policies publicly available on the UNICEF Supply
website: http://www.unicef.org/supply/index_procurement_policies.html. In particular, Bidders
should familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;

Attend any bid conference if it is mandatory under this ITBS;
Fully inform and satisfy themselves as to requirements of any

relevant authorities and laws that apply, or may in the future apply, to the supply of the services.
Bidders acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
ITBS or any other information provided to the Bidders.

5.2 Failure to meet all requirements and instructions in the ITBS
documents or to provide all requested information will be at the Bidder’s own risk, and may
result in rejection of the Bidder’s Bid.
5.3 The Bid must be organized to follow the format of this ITBS. Each
Bidder must respond to the stated requests or requirements, and indicate that the Bidder
understands and confirms acceptance of UNICEF’s stated requirements. The Bidder should
identify any substantive assumption made in preparing its offer. The deferral of a response to a
question or issue to any contract negotiation stage is not acceptable. Any item not specifically
addressed in the Bid will be deemed as accepted by the Bidder. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Bid.
5.4 All references to descriptive materials should be included in the
appropriate Bid paragraph, though the material/documents themselves may be provided as
annexes to the Bid.
5.5 The completed and signed Invitation to Bid for Services Form must
be submitted together with the Bid. The Invitation to Bid for Services Form must be signed by a
duly authorized representative of the Organization/Company.
5.6 Bids must be clearly marked with the ITBS number.
5.7 If answer sheets are provided by UNICEF then these must be
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corn pleted by the Bidder.
5.8 Each Bidder acknowledges that its participation in any stage of the
solicitation process for this ITBS is at its own risk and cost. The Bidder is responsible for, and
UNICEF is not responsible for, the costs of preparing its Bid or response to this ITBS,
attendance at any bid conference, site visit, rneetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

5.9 The Bidder’s Bid will include all of the following labelled
annexes:
- Duly filed, signed and stamped Bid Form, providing 120 days validity period
- Corporate Profile highlighting the company experience in providing transportation
services, especially on a continuous agreement basis.
- Reference letters and job completion letters
- Quality assurancelfeedback mechanism and risk mitigation measures put in place
- List of the corporate customers for transportation services in the past three years.
- Company registration certificate, transportation services license
- Driver roster including experience and language proficiency
- The list of available vehicles owned or rented
- Confirmation of insurance (vehicle, driver and passenger insurance)
- Availability of discounts for larger orders

6. Bid Documents; Confidentiality

6.1 This ITBS, together with all Bid documents provided by the Bidder to
UNICEF will be considered the property of UNICEF and Bid documents will not be returned to
the Bidders.

6.2 Information contained in the Bid documents, which the Bidder
considers to be its confidential information, should be clearly marked “confidential”, next to the
relevant part of the text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Bidders by UNICEF
(#ITBS Materials”) shall be treated as confidential by the Bidders. If the Bidder declines to
respond to this ITBS, or, if the Bid is rejected or unsuccessful, the Bidder will promptly return all
such ITBS Materials to UNICEF, or destroy or delete all such ITBS Materials. The Bidder shall
not use the ITBS Materials for any purpose other than the purpose of preparing a Bid and shall
not disclose the ITBS Materials to any third party, except: (a) with the prior written consent of
UNICEF; (b) where the third party is assisting the Bidder in preparing the Bid, provided the
Bidder has previously ensured that party’s adherence to this duty of confidentiality; (c) if the
relevant ITBS Materials are at the time of this ITBS lawfully in the possession of the Bidder
through a party other than UNICEF; (d) if required by law, and provided that the Bidder has
previously informed UNICEF in writing of its obligation to disclose the ITBS Materials; or (e) if
the ITBS Materials are generally and publicly available other than as a result of breach of
confidence by the person receiving the ITBS Materials.

7. Multiple bids and bids from related organizations

7.1 Bidders shall not submit more than one Bid as part of this ITBS
process.

7.2 If the Bidder is a group of legal entities that will form or have formed a
joint venture, consortium or association at the time of the submission of the Bid then neither the
lead entity nor the member entities of the joint venture may submit another Bid, either in its own
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capacity or as a lead entity or a member entity for another joint venture submitting another Bid.

7.3 UNICEF reserves the right to reject separate Bids submitted by two
or more Bidders if the Bidders are related organizations and are found to have any of the
following:

(a) they have at least one controlling partner, director or shareholder in
common; or

(b) any one of them receive or have received any direct or indirect
subsidy from the other(s); or

(c) they have a relationship with each other, that gives one or more
Bidders access to confidential information about, or influence over, the other Bid(s); or

(d) they are subcontractors to each other’s Bid, or a subcontractor to one
Bid also submits another Bid under its name as lead Bidder; or

(e) an expert proposed to be in the team of one Bidder participates in
more than one Bid received for this solicitation process.

PART Ill #AWARDIADJUDICATION OF BIDS

1. Award

1.1 Evaluation.

The evaluation is carried out by UNICEF in accordance with UNICEF’s regulations, rules and
practices and all determinations are made in UNICEF’s sole discretion.

After the public opening of Bids, UNICEF will carry out the following steps in the following order:

First, UNICEF will evaluate each Bid for compliance with the mandatory requirements of this
ITBS. Responses deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this ITBS, including provision of all required
information, may result in a response or Bid being disqualified from further consideration.

Second, UNICEF will evaluate Bids for compliance with the technical requirements stated in this
ITBS and undertake a commercial evaluation.

UNICEF will then (subject to the various rights of UNICEF detailed in this ITBS) award the
LTA-S(s) to the vendor(s) providing the lowest priced technically compliant Bid(s).

1 .2 Partial Bids. UNICEF will not accept partial Bids.

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple
arrangements for any service(s) where UNICEF considers it in its best interest to do so.

1 .4 Award Notification. UNICEF will only notify the Bidder(s) that
has/have been awarded the LTA-S(s) resulting from this solicitation process; UNICEF may, but
is not required to, notify the other Bidders of the outcome of this solicitation process.
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2. General Terms And Conditions Of Contract (services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will
apply to any LTA-S and linked contracts awarded in connection with this ITBS. By signing the
Invitation to Bid for Services Form, each Bidder is deemed to have confirmed its acceptance of
the UNICEF General Terms and Conditions (Services). The Bidder understands that if it
proposes any amendments or additional terms to the UNICEF General Terms and Conditions
(Services), these must be clearly detailed in the Bid and may negatively affect the evaluation of
the Bid.

3. Rightsof UNICEF

3.1 UNICEF reserves the following rights:

(a) to accept any Bid, in whole or in part; to reject any or all Bids; or to cancel this solicitation
process in its entirety;

(b) to verify any information contained in Bidder’s response (and the Bidder will provide UNICEF
with its reasonable cooperation with such verification);

(c) to invalidate any Bid received from a Bidder that, in UNICEF’s sole opinion has previously
failed to perform satisfactorily or complete contracts on time, or UNICEF believes is not in a
position to perform the LTA-S;

(d) to invalidate any Bid that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this ITBS;

(e) to withdraw an award to a Bidder at any time up until an LTA-S has been signed with such
Bidder. UNICEF is not required to provide any justification, but will give notice prior to any such
withdrawal of award.

3.2 UNICEF is not liable to any Bidder for any costs, expense or loss
incurred or suffered by such Bidder in connection with this ITBS or solicitation process,
including, but not limited to, any costs, expense or loss incurred as result of UNICEF exercising
any of its rights in paragraph 3.1 above.

PART IV # REQUIREMENTS

1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as
inclusive of all costs, expenses, charges or fees that the Bidder may incur in connection with the
performance of the work. The Bidder is invited to offer any unconditional discounts or
cumulative volume discounts (i.e. discounts that increase as the cumulative order value
increases throughout the validity of the LTA-S). Further, the Bidder may offer early payment
discounts, i.e. payment within a specific period of time faster than UNICEF’s standard payment
terms of 30 days.

Notwithstanding any agreed discounts, prices offered by bidders, shall constitute maximum
ceiling prices and shall remain fixed for the duration of the LTA-S.

1 .2 Payment Terms. Invoices may be issued to UNICEF only after the
services (or components of the services) have been provided and the deliverables (or
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installments of the deliverables) have been delivered (a) in accordance with the contract (as
issued in accordance with the provisions of the LTA-S) and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.

The Bidder will suggest a payment schedule for each contract (as
issued in accordance with the provisions of the LTA-S) that is linked to clear milestones and/or
deliverables identified in the Terms of Reference/Statement of Work.

1 .3 Currency. (a) The currency of the Bid shall be in Moldovan Lei
(MDL). UNICEF will reject any Bids submitted in another currency.

(b) If the above paragraph (a) explicitly permits two or more specified
currencies for the Bids, then for evaluation purposes only, offers submitted in a currency other
than US Dollars will be converted into US Dollars using the United Nations rate of exchange in
effect on the submission deadline date.

1 .4 Taxes. Article II, Section 7, of the Convention on the Privileges and
Immunities provides, inter alia, that the United Nations, including UNICEF as a subsidiary organ,
is. exempt from all direct taxes, except charges for public utility services, and is exempt from
customs restrictions, duties, and charges of a similar nature in respect of articles imported or
exported for its official use. All prices/rates quoted in the Bid must be net of any direct taxes and
any other taxes and duties, unless otherwise specified in the ITBS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the ITBS documents,
UNICEF will have no obligation to provide any assistance to the contractor and UNICEF makes
no representations as to the availability of any facilities, equipment, materials, systems or
licenses which may be helpful or useful for the performance of the work. If the Bidder requires
any facilities, equipment, materials, systems or licenses in order to do the work, this must be
explicitly detailed in its Bid.

2.2 Sub-contractors. Bidders must identify in their Bid, any products
which may be offered by themselves, but originate from another supplier and/or country.
Further, bidders must identify in their Bid any planned subcontracting of services. All
subcontracting arrangements will be reviewed by UNICEF as part of its evaluation of the Bid.

2.3 Experts. If so required in the Terms of Reference/Statement of Work
each key expert profile requested in the Terms of Reference/Statement of Work must sign an
exclusivity and availability statement. The purpose of Exclusivity and Availability Statement is as
follows:

(a) The key experts proposed in the Bid must not be part of any other
Bidder’s Bid .being submitted for this ITBS process. They must therefore engage themselves
exclusively to the Bidder.

(b) Each key expert must also undertake to be available, able and willing
to work for all the period foreseen for his/her input during the implementation of the LTA-S as
indicated in the Terms of Reference/Statement of Work and the Bid.

Having selected a Bid partly on the basis of an evaluation of the key experts presented in the
Bid, UNICEF expects the LTA-S and related contracts to be executed by these specific experts.
UNICEF will only consider substitutions because of the incapacity of a key expert for health
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reasons or due to force majeure or other circumstances which may justify a replacement and
which would not have any effect on the selection of the Bid. The desire of a Bidder to use an
expert on another project or a change of mind on the part of an expert about the LTA-S and
related contracts will not be accepted as a reason for substitution of any of the key experts.

2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this ITBS both in the Bid and the Joint Venture
Agreement. All entities that comprise the joint venture will be subject to the eligibility and
qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this ITBS, it should present such information in the following manner:
a) Those that were undertaken together by the joint venture; and
b) Those that were undertaken by the individual entities of the joint
venture expected to be involved in the performance of the services defined in this ITBS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages

3.1 Liquidated damages. Any LTA-S(s) awarded in connection with this
ITBS will include the following clause on liquidated damages:

#ln addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the relevant Contract for Services, or if UNICEF
determines that the Services or Deliverables do not conform to the requirements of this LTA-S
and the relevant Contract for Services, UNICEF may claim liquidated damages from the
Contractor and, at UNICEF’s option, the Contractor will pay such liquidated damages to UNICEF
or UNICEF will deduct such liquidated damages from the Contractor’s invoice(s). Such
liquidated damages will be calculated as follows: one half of one per cent (0.5%) of the Contract
Fee for the delayed Services and Deliverables for each day of delay, or in the case of a Fee
calculated on a time-based rate, one half of one per cent (0.5%) of the time-based rate for all the
Contractor Personnel required to provide the relevant Services or Deliverables, until
performance of conforming Services or delivery of conforming Deliverables, up to a maximum of
ten per cent (10%) of the value of the relevant Contract for Services. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to this LTA-S and the relevant Contract for Services.

PART V # BIDDER REPRESENTATIONS

1. Price # Most Favoured Customer

1.1 The Bidder confirms that the fees, rates and charges and related
pricing terms with respect to the services specified in the Bid are the most favourable pricing
terms available to any customer of the Bidder (or any of the Bidder’s affiliates).
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1 .2 If at any time during the term of the LTA-S resulting from the Bid, any
other customer of the Bidder (or of any of the Bidder’s affiliates) obtains more favourable pricing
terms than those provided to UNICEF, the Bidder will retroactively adjust the fees, rates and
charges and related pricing terms under the LTA-S to conform to the more favourable terms and
the Bidder will promptly pay UNICEF any amounts owing to UNICEF as a result of such
retroactive fee adjustment.

2. General Representations

By submitting its Bid in response to this ITBS, the Bidder confirms to UNICEF as at the
Submission Deadline:

2.1 The Bidder has (a) the full authority and power to submit the Bid and
to enter into any resulting LTA-S and linked contract(s), and (b) all rights, licenses, authority and
resources necessary, as applicable, to develop, source and supply the services and to perform
its other obligations under any resulting LTA-S and linked contract(s). The Bidder has not and
will not enter into any agreement or arrangement that restrains or restricts any person’s rights to
use, sell, dispose of or otherwise deal with any service, deliverable or outcome that may be
acquired under any resulting contract (as issued in accordance with the provisions of the
LTA-S).

2.2 All of the information it has provided to UNICEF concerning the
services and the Bidder is true, correct, accurate and not misleading.

2.3 The Bidder is financially solvent and is able to supply the services to
UNICEF in accordance with the requirements described in this ITBS.

2.4 The use or supply of the services does not and will not infringe any
patent, design, trade-name or trade-mark.

2.5 The development and supply of the services has complied, does
comply, and will comply with all applicable laws, rules and regulations.

2.6 The Bidder will fulfill its commitments with the fullest regard to the
interests of UNICEF and will refrain from any action which may adversely affect UNICEF or the
United Nations.

2.7 It has the personnel, experienc~, qualifications, facilities, financial
resources and all other skills and resources to perform its obligations under any resulting LTA-S
and linked contract(s).

2.8 The Bidder agrees to be bound by the decisions of UNICEF,
including but not limited to, decisions as to whether the Bidder’s Bid meets the requirements and
instructions stated in this ITBS and the results of the evaluation process.

3. Ethical Standards

UNICEF requires that all Bidders observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any LTA-S that may be awarded as a result of this
solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
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By submitting its Bid in response to this ITBS, the Bidder makes the following representations
and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Bidder has
disclosed to UNICEF any situation that may constitute an actual or potential conflict of interest or
could reasonably be perceived as a conflict of interest. In particular, the Bidder has disclosed to
UNICEF if it or any of its affiliates is, or has been in the past, engaged by UNICEF to provide
services for the preparation of the design, specifications, cost analysis/estimation, and other
documents to be used for the procurement of the services requested under this ITBS; or if it or
any of its affiliates has been involved in the preparation and/or design of the programme/project
related to the services requested under this ITBS.

3.2 The Bidder has not unduly obtained, or attempted to obtain, any
confidential information in connection with the solicitation process and any LTA-S and linked
contract(s) that may be awarded as a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation
has received from or on behalf of the Bidder, or will be offered by or on behalf of the Bidder, any
direct or indirect benefit in connection with this ITBS including the award of the LTA-S and linked
contract(s) to the Bidder. Such direct or indirect benefit includes, but is not limited to, any gifts,
favours or hospitality.

3.4 The following requirements with regard to former UNICEF officials
have been complied with and will be complied with:

(a) During the one (1) year period after an official has separated from
UNICEF, the Bidder may not make a direct or indirect offer of employment to that former
UNICEF official if that former UNICEF official was, during the three years prior to separating
from UNICEF, involved in any aspect of a UNICEF procurement process in which the Bidder has
participated.

(b) During the two (2) year period after an official has separated from
UNICEF, that former official may not, directly or indirectly on behalf of the Bidder, communicate
with UNICEF, or present to UNICEF, about any matters that were within such former official’s
responsibilities while at UNICEF.

3.5 Neither the Bidder nor any of its affiliates, or personnel or directors, is
subject to any sanction or temporary suspension imposed by any United Nations System
organ isation or other international inter-governmental organisation. The Bidder will immediately
disclose to UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any
such sanction or temporary suspension during the term of any resulting LTA-S. If the Bidder or
any of its affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of the LTA-S, UNICEF will be entitled to suspend the LTA-S and
linked contract(s) for a period of time up to thirty (30) days or terminate the LTA-S and linked
contract(s), at its sole choice, with immediate effect upon delivery of a written notice of
suspension or termination, as the case may be, to the Bidder. If UNICEF choses to suspend the
LTA-S and linked contract(s) it will be entitled to terminate the LTA-S and linked contract(s) at
the end of the thirty (30) days’ suspension at UNICEF’s sole choice.

3.6 The Bidder will (a) observe the highest standard of ethics; (b) use its
best efforts to protect UNICEF against fraud, in the solicitation process and in the performance
of any resulting LTA-S and linked contract(s); and (c) comply with the applicable provisions of
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption which can be accessed on
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the UNICEF website at http://www.unicef.org/supply/index_procurement_policies.html. In
particular, the Bidder will not engage, and will ensure that its personnel, agents and
sub-contractors do not engage, in any corrupt, fraudulent, coercive, collusive or obstructive
conduct as such terms are defined in UNICEF’s Policy Prohibiting and Combatting Fraud and
Corruption.

3.7 The Bidder will comply with all laws, ordinances, rules and
regulations bearing upon its participation in this solicitation and the UN Supplier Code of
Conduct (available at the United Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Bidder nor any of its affiliates, is engaged, directly or
indirectly, (a) in any practice inconsistent with the rights set forth in the Convention on the Rights
of the Child, including Article 32, or the International Labour Organisation’s Convention
Concerning the Prohibition and Immediate Action for the Elimination of the Worst Forms of Child
Labour, No. 182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel
mines or components utilised in the manufacture of anti-personnel mines.

3.9 The Bidder has taken and will take all appropriate measures to
prevent sexual exploitation or abuse of anyone by its personnel including its employees or any
persons engaged by the Bidder to perform any services in the Bidder’s participation in this
solicitation. For these purposes, sexual activity with any person less than eighteen years of age,
regardless of any laws relating to consent, will constitute the sexual exploitation and abuse of
such person. The Bidder has taken and will take all appropriate measures to prohibit its
personnel including its employees or other persons engaged by the Bidder, from exchanging
any money, goods, services, or other things of value, for sexual favours or activities or from
engaging in any sexual activities that are exploitive or degrading to any person.

3.10 The Bidder confirms that it has read UNICEF’s Policy on Conduct
Promoting the Protection and Safeguarding of Children. The Bidder will ensure that its
Personnel understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The Bidder will
further cooperate with UNICEF’s implementation of this Policy.

3.11 The Bidder will inform UNICEF as soon as it becomes aware of any
incident or report that is inconsistent with the undertakings and confirmations provided in this
Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an
essential condition of participation in this solicitation process. In the event of a breach of any of
these provisions, UNICEF is entitled to disqualify the Bidder from this solicitation process and/or
any other solicitation process, and to terminate any LTA-S and linked contract(s) that may have
been awarded as a result of this solicitation process, immediately upon notice to the Bidder,
without any liability for termination charges or any liability of any kind. In addition, the Bidder
may be precluded from doing business with UNICEF and any other entity of the United Nations
System in the future.

4. Audit

4.1 From time to time, UNICEF may conduct audits or investigations
relating to any aspect of an LTA-S and/or contract(s) awarded in relation to this ITBS, including
but not limited to the award of the LTA-S and/or linked contract(s) and the Bidder’s compliance
with the provisions of Article 3 above. The Bidder will provide its full and timely cooperation with
any such audits or investigations, including (but not limited to) making its personnel and any
relevant data and documentation available for the purposes of such audits or investigations, at
reasonable times and on reasonable conditions, and granting UNICEF and those undertaking
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such audits or investigations access to the Bidder’s premises at reasonable times and on
reasonable conditions in connection with making its personnel and any relevant data and
documentation available. The Bidder will require its sub-contractors and its agents to provide
reasonable cooperation with any audits or investigations carried out by UNICEF.

SPECIAL TERMS AND CONDITIONS
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INSTRUCTION TO BIDDERS

1. MARKING ANT) RETURNING BIDS

1.1 Bids shall be submitted in the manner specified earlier in
this solicitation document. Detailed submission guidance at
paragraphs 1.5, 1.6 and/or 1.7 should then be followed
accordingly.

1.2 The Bid Form/Invitation to Bid for Services Form must be
signed, and submitted together with the Bid. The Bid Forml
Invitation to Bid for Services Form should be signed by the
duly authorized representative of the submitting company.

1.3 Bids must be clearly marked with the ITB(S) number and
the name of the company submitting the bid.

1.4 Bidders should note that Bids received in the following
manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number
b) received after the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the ITB(S);
d) in a different form than prescribed in the ITB(S).

1.5 Sealed bids (as applicable)

1.5.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.5.2 The Bid must be sent for the attention of the unit and
address as specified in this solicitation document. Bids not sent
in this manner will be disqualified.

1.5.3 Sealed bids (1 original and 2 copies) must be securely
closed in a suitable envelope (marked with the ITB(S) number
and the name of the company submitting the bid) and
dispatched to arrive at the UNICEF office indicated no later
than the closing time and date. Bids received in any other
manner will be invalidated.

1.5.4 Any delays encountered in the mail delivery will be at the
risk of the Bidder.

1.5.5 In case of any discrepancies between the original bid and
a copy, the original will prevail.

1.6 Faxed bids (as applicable)

1.6.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.6.2 Faxed bids must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Bids as specified in this
solicitation document. Bidders should note that Bids received
at any other fax number will be invalidated.

1.7 E-mailed bids (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 All e-mailed Bids must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc” or
“Bcc” in the e-mail submission. Bids received in any other
manner will be invalidated.

1.7.3 All Bids submitted by e-mail must be submitted as email
attachments. Email links (e.g. to documents to be downloaded
from cloud based folders) are not acceptable unless otherwise
specifically requested. Bids submitted as a link or through a
link will be invalidated.

2. OPENING OF BIDS

2.1 Bids received prior to the stated closing time and date will
be kept unopened. UNICEF will open Bids when the specified
time has arrived and no Bid received thereafler will be
considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Bid which is not properly addressed or identified.

2.3 Bidders, or their authorized representative, may attend the
public opening of the Bid at the time, date and location
specified. Bidders should note that the Bid Opening is the only
time and place where information related to pricing from
competitors is available.

3. UNGM REGISTRATION

3.1 UNICEF is part of~ the United Nations Global
Marketplace(UNGM). Accordingly, all bidders are encouraged
to become a UNICEF vendor by creating a vendor profile in the
UNGM website: www.ungm.org

4. AWARD NOTIFICATION

4.1 UNICEF reserves the right to make a public notification of
the outcome of an ITB(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Definitions and UNICEF Supply Websito

1.1 In these General Terms and Conditions (Services), the following torsos hove the following meaning:

“AffIliates” means, witlt respect to the Contractee, any ef its cotpaeate affiliates or associates, including parent
entities, nnbsidiaries, and ether esttities in which it ovens a substantial interest.

Confidential Information’ means infeensarian er data that in designated as confidential at the time of exchange
between the Forties or promptly identified as confidential in writing when furnished in intangible form or
disclosed orally, and includes information, the confidential or proprietary suture of svhirh, is or should be
reasonably apparent from the inherent nature, quality or characteristics of such information.

“Contract” means the services contract that incorporates these General Terms and Cunditions of Contract
(Services). It includes contracts for ncr-vices issued by UNICEF, wtsether or not they are issued under
long-term arrangement or similar contract.

“Contractor” means the contractor named in the Contract.

“Deliverables” means the work psodoct and other output of the Services requited to be delivered by Contractor
us part uf the Services, as specified in the relevant section of the Contract,

“Disabling Code” moons any virus, back door, timer or ether limiting routine, instruction or design, or ether
malicious, illicit or similar anrequested code that sasay have the consequence (whether by design or
anisrtenlionally) of disrupting, disabling, harming, circumventing security cuntrols or otherwise impeding in
any manner the normal oporatian or performance of(i) any software or service or (ii) any UNICEF infonnution
system or network.

“End User” means, in the event that the Services or Deliverables involve the use of any information systems,
any and all UNICEF employers, consultants and other personnel and any other external users collaborating with
UNICEF, ‘us each case, authorized by UNICEF to access and use the Services and/or Deliverables.

“Fee” is defined in Article 3.1.

“Host Govemment” means a Government with which UNICEF has a programme of develepmenl cooperation,
and includes a Government of a country in which UNICEF provides humanitarian assistance.

Contractor’s “Key Personnel” are: (i) Personnel identified in the proposal as key individuals (us a nainimum,
partners, managers, senior auditors) to be assigned for participation in the pcrferntunce of the Contract: (ii)
Personnel whose resumes were submitted with the proposal: and (lii) individuals who are designated as key
persointel by agreemesst of the Contractor and UNICEF dunissg stegetialianu.

“Parties” means the Contractor and UNICEF together and a “Pasty” measts each of the Contractor and UNICEF.

Contructar’s “Personnel” means the Contractor’s officials, employees, agents, individual snb-cnntractors and
other representatives.

“Security Incident” means, with respect to any informutian system, service ne netsvork used in the delivery of
the Services or Deliverables, one or more events that (a) indicates that the secnrity of such information system,
service, or notwork may have been breached or compromised and (b) that such breach or compromise could
very likely comprasnise the security ef UNICEF’s Confidential Information or weaken or isnpuir UNICEF’s
aperatians. Security lnciderst includes any actual, threatened or reasonably suspected unauthorized access to,
disclasure ef, use of or acquisitioss of UNICEF Data that cosopransises the security, confidesatiality, or isslegrily
of the UNICEF Data, or the ability of UNICEF or End Users to access the UNICEF Data.

‘Services” means the services specified in the relevant section of the Contract.

“UNICEF Data” means any and all infarmalicn or data in digital form or precessed or held in digital farm that
(a) are provided to the Contracler by, urea behalf o1 UNICEF and/er End Users under the Cantract or throagh
UNICEP’s and/or End Users’ use of the Services or in connection with the Services, or (b) are eallected by the
Contractor in the performance ef the Contract.

“UNICEF Supply Website” means UNICEF’s public access webpage available at
http:/mnsxw.unicef.org/supply/index,procurement_policies.htmi, as may be updated from time to time.

1.2 These General Terms and Condilians of Cantract, UNICEF’s Policy Prohibiting and Combatting Fraud

and Corruption, the UNICEF’s Policy an Conduct Promoting the Protection and Safeguarding of Children, the
UN Suppline Code of Conduct and UNICEF’s Information Disclosure Policy referred to in the Contract, unwell
an ether policies applicable to the Contractor, are publicly available on the UNICEF Supply Website. The
Contractor repeeaents that it has reviewed all such policies an of the effective date of the Centract.

2. Prevision of Services and Deliverables; Contractor’s Personnel: Sab-Conleactors

Provision of Services and Deliverables

2.1 TIre Contractor will provide the Services and deliver the Deliverables Ia accerdance with the scope of
work set oat in the Contract, including, but not limited to, the time for delivery of the Services and
Deliverables, and to UNICEF’s satisfaction. Except as expressly previded in the Contract, the Contractor will
be responsible at its sole cost far praviding all the aecessary personnel, equipment, material and supplies and
fur making all arrangements necessary far the perfarmance and completion of the Services and delivery of the
Deliverabtnu under the Contract.

2.2 The Conteactar acknowledges that, ether than an expressly set nut in the Contract, UNICEF will have no
obligatiun to pruvide any assistance to ttse Contractor and UNICEF tasakes en repvenentaliuns as to tIre
availability of any facilities, equipment, materials, systems or licenses which may be tselpful ne useful for the
fulfillment by the Cantractor of its ebligations ander the Contract. If UNICEF provides access to and use of
UNICEF premises, facilities or systems (whctker an site ar rematety) to the Contractor for the purposes of the
Contract, the Contractor us’ill ensure that its Persunnel or nub-contractors will, at all limes (a) use such access
exclusively for the specific peepnse for which Ike access has been granted and (h) comply with UNICEF’s
security and other regulations and instructions for snch access and use, including, but not limited to. UNICEF’s
inforsealion secarity policies. The Contractor wilt ensure that anly thase of ils Personnel that have been
authorized by the Contractor, and approved by UNICEF, have access to UNICEF’s premises, facilities er
systems.

2.3 The Contractor will use its best efforts In accoannadale reasonable requests for changes (if any) to the
scupe of svork of the Services or lime for pravisien of the Services or delivery of the Deliverables. If UNICEF
requests any material change le the scepe of work or time for delivery, UNICEF and the Contracter wilt
negotiate assy necessary changes en the Contract, including as to the Fee and the time schedule under the
Contract. Any such ageeed changes will became effective only when they are set nut in a written amendment to
the Cantract signed by both UNICEF and the Contractor. Should the Parties fail to agree on any such changes
within thirty (30) days, UNICEF will hove the option to terminate the Canlract withaut penalty notwithstanding
any other prevision of the Cuntract.

2.4 The Contractor will neither seek nor accept instractians fram any entity other than UNICEF (or entities
aurhurined by UNICEF to give instructions to the Contractor) in connection with the provision of the Services
or develnpmenl and delivery of the Delivenablos.

2.5 Title to any equipmetst astd supplies wlsich maybe provided to Ike Contractor by UNICEP, will remaist
with UNICEF. Such equipment and supplies will he resumed to UNICEF at the cenclusion of the Canteact or
when no longer needed by the Contractor in the same cundition as ‘ashen they were provided to the Cantractor,
subject to normal wear and tear. The Contractor will pay UNICEF the value of any lass af, damage te, or
degradalian of, the equipment and supplies beyond normal wear and tear.

Non-conforming Services and Canseqarenees of Delay

2.6 If the Contractar deterasines it will be anabte to pravide the Services or deliver the Deliverables by the
date stipulated in the Contract, the Contractor will (i) immediately consult with UNICEF to detersssine the most
expeditious means far delivery of the Services and/ar Deliverables; and (ii) take necessary adieu In expedite
delivery of the Services and/ar Deliverables, at the Contractnr’s cost (airless the delay is due to farce majeare as
defined irs Article 6.fi belosv), if reasassably so requested by UNICEF.

2.7 The Contractor acknowledges that UNICEF may manitar the Cauteactor’s performance ander the Contract
and may at any lime evaluate the quality of the Services peas/dad and the Deliverables In deternsine whether or
not the Services and Deliverables ccnfeem ta the Contract. The Contractor agrees to provide its full cooperation
with such performance manitanissg and evaluation, at na additiunal rout or expense to IJNICEF, and will
peuvide relevant issfarmation as reosanably requested by I.JNICEF, including, but not limited to, the date of
receipt of the Contract, detailed status updates, casts to be charged and payments made by UNICEF ur pending.
Neither the evaluation af the Services and Deliverables, nor failure to andertake any such evaluation, will
relieve the Cautractor of any of its warranty or ether obligations ander the Contract.

2.8 If the Services or Deliverables provided by the Cautracror do not cussfoem to the requirements of else
Cossleact or are delivened late or incamplele, withaut prejudice to any of its ether nights and remedies, UNICEF
can, at its oplian:
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(a) by written notice, require the Contractor, at the Cotttractor’s expertse, to remedy its porfaentatrce, including
any deficiencies in the Deliverables, to IJNICEFs satisfaction within thirty (30) days after receipt of UNICEF’s
notice (or within suctt shorter period as UNICEF may dctermino, in its solo discretion, is necessary as specified
in the notice);

(b) require the Contractor to refiaod all payments (if any) made by UNICEF in respect of sach
nun-conforming or incomplete performance;

(c) procure all or part of the Services and/or Deliverables from ether sources, and reqoire the Contractor to
pay UNICEF for any additional cost beyond the balance of the Fee fur soch Services and Deliverables;

(d) give written notice to torminate the Contract for breach, in accordance with Article 6.1 hetosv, if the
Contractor fails to remedy the breach within the core period specified in Article 6.1 or if the breach is not
capable of remedy;

(e) require the Contractor to pay liquidated damagrs an set nut in the Contract.

2.9 Further to Article 11.5 below, the Contractor erqsressly acknowledges that if UNICEF token delivety of
Services or Deliverables that have bees delivered late or otherwise not in lislI compliance syith the requirements
of the Contract, this does not constisote a svaivee of UNICEF’s rights in respect of such late or non-compliant
performance.

Contractor’s Personnel osd Sub-Contractors

2.10 The fallowing provisions apply with regard to the Contractor’s Persennet:

(a) The provisions of Article 7 (Ethicol Standards) will apply to the Contractor’s Personnel as expressly staled
in Article 7.

(b) The Contractor will be respensible for the professional and technical competence of the Personnel it
assigns to perform work under the Contract and will select professionally qualified, reliable and competent
individuals who wilt be able to effectively perform the obligations ander the Contract and who, while doing so,
null respect the local laws and custoots and conform to a high standard of moral and ethical conduct.

(c) The qualifications of any Personnel whom the Contractor wry assign or may propose to assign to perform
any obligations under the Costract wilt hr subslantially the same an, or beger than, the qualifications of any
personnol originally proposed by the Contractor.

(d) At any time daring the term of the Contract, UNICEF can wake a svtitten request that the Contractor
replace one or nrere of the assigned Personnel. UNICEF will not be reqoired to give an explanation or
justification for thin request. Within seven (7) workirtg days of receiving UNICEF’s request far replacement the
Centruclor most replace the Personnel in question with Personnel acceptable to UNICEF. This prevision also
extends to Personnel of the Cantractar who have “account manager” or “relationship manager” type functinns.

(e) If one or store of Contractor’s Key Personnel become unavailable, for any reason, for ivark nader the
Canteact, the Contractor will (i) netil)’ the UNICEF contracting authority at least fourteen (14) days in advance;
and (ii) ubtain the UNICEF contracting arrthnrity’s approval prior to making any substitution of Key Personnel.
In notifying the UNICEF contracting antharity, the Contractor will provide an explanation of the circumstances
nocessituting the proposed replacement(s) and submit justification and qualification of replacement Personnel
in sufficient detail to permit evalnatian of the impact en the engagement.

(1) The approval of I.JNICEF of any Personnel assigned by the Corstractor (including wry replacement
Persorneel) will trot relieve the Contractor of arty of its obliguliotts under the Contract. TIre Contractor’s
Personnel, including individual sub-contractors, will nor be considered in any respect as bring the empleyees or
agents of UNICEF.

(g) All expenses of the withdrawal or replacement of the Contractor’s Personnel will, in all cases, be home
exclusively by the Contractor.

2.11 The Conlraclor will obtain the prior written appreval and clearance of UNICEF for all institutional
sub-contractors it proposes ta usa in connection with the Contract. The appraval of UNICEF of a sub-contractor
will not relieve the Centractor of any of its obligations under the Contract. The terms of any sab-contract will
be subject to, and will be construed in a manner that is fully in accordance with, all of the terms and cnnditionn
af the Contract.

2.12 The Centraclor confirms that it has read UNICEF’s Policy on Condact Promoting the Protection and

Safeguarding of Children. The Contractor will ensure that its Personnel anderstnnd the notification
eoquiremerrts expected of them and wilt establish and maintain appropriate measures tc promote compliance
with such reqniremerrts. TIte Contrantar will further cooperate with UNICEF’s implementatien of this policy.

2,13 The Cuntracter will sapervise its Personnel and sub-contractors and will be folly responsible and liable
for all Services performed by its Persennel and sub-contractors and for tlreir compliance with the teertss and
conditians of the Contract.

2.14 The Centractnr wilt comply wills all applicable international standards and national labor laws, rates and
regulatiens relating to the employment of nalianal and itrlemalional sloff in connection with the Services,
inclading, but not hmiled to, lasvs, rules and regulations associated with the payment of the employer’s portions
of income tax, insrtmance, social security, health insurance, werher’s conrpensotiun, retirentent funds, severance
or other similar payments. Wilhaat limiting the provisions of this Article 2 or Article 4 bota’rv, the Contractor
will be fully responsible and liable far, and UNICEF will not be liable far (a) all payments due Ia its Personnel
and snb-contractors for their sowices in relation to tIre performance of the Cantraul; (b) any actiau, omission,
negligence or misconduct of the Contractar, its Personnel and sub-contractors; (c) any insurance cuveruge
which may be necessary or desirable for the purpose af the Contract; (d) the safety and security af the
Contractor’s Personnel and sab-cantractacs’ personnel; or (e) any costs, expenses, or clairtts associated witlr any
illness, injury, death ar disability of the Contractcr’n Persennel and sub-conteaclars’ personnel, it being
understood that UNICEF will have no liability or responsihilitysvith regard to any of the events referred to in
this Article 2.14.

3. Fee; Invoicing; Tax Exemption; Payment Terms

3.1 The fee for the Services is the urtroanl in the currency specified in the fee section of the Contract (the
“Fee”), it being nnderstaod thaI such amonnt is specified in United States dollars nnless otttnrwise expressly
provided for in the fee seclion af the Centract. Unless oxprassly stated otherwise in the Contract, the Fee is
inclusive uf oil costs, axpannes, charges or fees that the Contractor may incur in cennectian with the
perforrrsauce ef its obligations ander the Contract; provided that, without prejudice to or lintiting the previsions
ef Article 3.3 below, all duties and other taxes imposed by any authority or entity mast be separately identified.
II is anderstaud and agreed that the Contractor will nat request any change to the Fee after the Services or
Deliverables have been provided and that the Fee cannat be changed except by written agreement between the
Parties before the relevant Service or Deliverable in provided. UNICEF will not agree to changes to the Fee far
modrfications or interpretations of the scepe of wark if those modifications ne interpretations uf the scope of
work have already been initiated by the Contractor. UNICEF will not be liable to pay far any work candncted or
materials provided by Ihe Contractor that ore outside the scope of svork or were not authorized in advance by
UNICEF.

3.2 The Contractor will insue invoices to UNICEF only afire the Contracter has peavided the Services (or
coospenents of the Services) and delivered the Deliverables (or installments of the Deliverables) in accordance
wilh the Centroct and ta UNICEF’s surisfaction. The Contractor will issue (a) one (I) invoice in respect of the
puymenl being sought. in tIre currerrcy specified in the Contract amtd in Errglislr, inrdicating the Contract
identification number listed on the front page of the Contract; and (b) provide a clear and specific description of
the Services provided and Deliverables delivered, as svetl as supporting documentation for reimbursable
expenses if any, in sufficient detail to permit UNICEF to serif)’ the umannts slated in the invoice.

3.3 The Contruclor autharizos UNICEF to deduct from the Coutvactor’s invoices any amoant representing
direct taxes (except charges for trtilities services) utrd customs restrictions, dsttios and charges of a similar
nature in respect of articles imported or exported for UNICEF’s official use in accordance with the exemption
from tax in Article II, Section 7 of tho Convention of Ihe Privileges and tmrrsunities of the Utrited Natians,
1946. In the event any governnsental authority refuses to recognize this esemptian from taxes, restrictions.
duties or charges, the Cantractar wilt insrrrediately consult with UNICEF to determine a muluolly acceptable
procedure. The Corrtractor will provide full coaperutian to UNICEF with regard to securirrg UNICEF’s
exemption frurtr, or refund of aunonnts paid as, value-added taxes or taxes of a similar traInee.

3.4 UNICEF wil notify the Contractor of any dispate or discrepancy in the content or form of any invoice.
With respect to disputes regarding only a portion of such invoice. UNICEF will pay the Contractor the amnoaxt
of the axdisputed partion in accerdance milk Article 3.5 below. UNICEF and the Contractor will consult in
goad failh to pramptly resolve any dispule with respect to any invoice. Upon resntutien of such dispute. any
artteutrts that hove not been charged in accordance with the Contract will be deducted from the invoice(s) in
which they appear and UNICEF will pay any ngroed roma’nring items in the invoice(s) in accordance with
Article 3.5 within thirty (30) days after Ihe final resolution of such dispute.

3.5 UNICEF will pay the ancontested amannt of the Contractor’s invoice within thirty (30) days af receiving
both Ihe invoice ard the required suppartirrg documerrts, us referred to its Article 3.2 above. The anroaxt pad
will reflect wry discamtt(s) shown urrder the payment tertm of lire Conleoct. The Centractar ssill not be catbird
to interest on any lute payment or any sums payable under the Contract nor any accrued interest on payments
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snitlsheld by UNICEF in connection with a dispute. Payment svill not relieve the Contractor of its obligations
under the Contract and will not be deemed to he acceptance by UNICEF of, or waiver of any of UNICEF’s
rights with regard to, the Contractor’s performance.

3.6 Each invoice will confirm the Contractor’s bank accoant details provided to UNICEF as part uf the
Contractor’s registration process witlt UNICEF. All payments due to tIre Contractor under the Contract will be
made by electronic fOods transfer to that bank acceant. It is the Contractot’s responsibility to emure that the
husk details supplied by it to UNICEF are op-to-date and accuratn and notify UNICEF itt writing by an
authorized mepteseittotive of tIre Cotmttactot of any changes in bank details together with supporting
documentation satisfactoty to UNICEF.

3.7 The Contractor acknowledges and agrees that UNICEF may withhold paytnent in respect of any invoice
if~ in IJNICEF’s opinion, the Contractor has not performed in accordance with the tenon and conditions of the
Contract, or if the Contractor baa not provided sufficient documentation in support of the invoice.

3.8 UNICEF will hove the right to set off, against any amount or amoants due and payable by UNICEF to the
Contractor under the Contract, any payment, indebtedness or other claim (including, without limitation, any
ovotpaymnont node by UNICEF to tIme Contractor) owing by the Contractor to UNICEF under the Contract or
ander any other contractor agreemrnt between the Parties. UNICEF will not be required to give the Contractor
prior notice before exercising thin right of set-off (sorb notice being waived by the Contractor). UNICEF will
ptomptly until)’ the Contractor after it has exercised such right of set-off, explaining the reasons for such
set-off, provided, however, that the failure to give such noliftcalion will not affect the validity of such set-off Insurance

3.9 Each of the invoices poid by UNICEF maybe subject to a pest-payment audit by IJNICEF’s extemal and
itttemal auditors or by ather outhorised agents of UNICEF, at any time during the term of the Contract and for
three (3) years after the Contract terminates. UNICEF will he entitled to a refund from the Contractor uf
amounts such audit or audits determine were nut in accordance with the Contract regardless of the reasons for
such payments (including but not limited to the actions or inactions of UNICEF staff and other personnel).

4. Representations and Warranties; Indenmilicatioc; Insurance

Representations and Warranties

4.1 The Ccntractor represents and warrants that as ef the effective date and throughout the term of the
Contract: (a) the Contractor has the full authority and power to enter into the Contract and to perform its
obligations under the Contract and the Contract isa legal, valid and binding ubligation, enforceable against it in
accordance with its temss; (b) all of the information it has previously provided to UNICEF, or that it provides to
UNICEF during the term of she Contract, concerning the Contractor and the provision of the Services and the
delivering of the Deliverables is true, correct, accurate and net misleading; (c) it in financially solvent and is
able to provide the Services to UNICEF in accordance with the terms and conditions of the Contract; (d) it has,
and will maintain throughout the term of the Cunsract, all rights, licenses, authority and resources necessary, as
applicable, to provide the Services and deliver the Deliverables to UNICEF’s satisfactian and sa perform its
obligatiaus under the Contract; (e) the work product is and will be original to the Contractor and does not and
will not infringe arty copyright, trademark, patent or other proprietary tight of any third party; and (f) except as
otherwise expressly stated in the Contract, it has cot and will not enter into any agreement or arrangement that
restrains or restricts any person’s rights to use, sell, dispose of or otherwise deal with any Deliverable or other
week resulting from the Services. The Contractor will fulfill its commitments with the fullest regard to tlte
interests of UNICEF and will refrain from any action svhich may adversely affect UNICEF or the United
Nations.

4.2 The Contractor further represents and warrants, as of the effective date and throughout the term of the
Contract, that it and its Personnel and sub-contractors will perfuros the Contract and provide the Services and
Deliverables (a) in a professional and worknsmiike nsamsrser; (b) with reasomsable care and shill and in
accordance svith the highest professional standards accorded to prefessionais previding the same or
substantially similar services in a same industry; (c) with priority equal to that given to the same or similar
services fur the Contractor’s other clients; and (d) in accordance svith all laws, ordinances, rules, and tegalations
bearing upon the performance of its obligations under the Contract and the provision of the Services and
Deliverables.

4.3 The represeatutians and warranties made by the Contractor in Articles 4.1 and 4.2 above are made Ia and
are for the benefit of(a) each entity (if any) that makes a direct financial contribution to UNICEF to procure the
Services and Deliverables; and (b) ouch Govemssseut or other entity (if any) that eeceives the direct benefit of
the Services and Deliverables.

officials, employees, consultants and agents, each entity that makes a direct financial contribution to UNICEF
to procure the Services and Deliverables and each Govemment or other entity that receives she direct benefit of
the Services and Deliverables, from and against all suits, claims, densands, lasses and liability of any nalare or
kind, including their costs and expenses, by any third party and mining oat of the arts or emissions of the
Contractor ur its Personnel or sub-contractors in the performance of the Contract. Thin provision will extend to
but not be limited to (a) drums and liability in tIre nature of workers’ cosnprasation, (b) product liability, and (c)
any actions or claims pertaining to the alleged infringement of a copyright or other intellectual property rights
or licenses, patent, design, trade-name or trade-mark arising in connection with the Deliverables or other
liability arising oat of the one of patented inventions or devices, copyrighted material or other intellectual
property provided or licensed to UNICEF under the lermn of she Contract or used by the Contractor, its
Personnel or sub-contractors in the performance of the Contract.

4.5 UNICEF will report any such suits, proceedings, claims, demands, losses or liability In the Contractor
within a reasonable period of time after having received actual notice. The Contractor will hove sole control of
the defence, settlement and compromise of any such suit, proceeding, claim or deusand, except ‘myth respect so
the assertion or defence of the privileges and immunities ef UNICEF or any muller relating to UNICEF’s
privileges and insrnanities (including matters relating to UNICEF’s relations with Host Gavemments), which as
between tIne Contractor and UNICEF only UNICEF itself (or relevant Goverumeutal entities) will assert and
maintain. UNICEF will have the right, at its ones expense, to be represented in any such suit, proceeding, claim
or demand by independent counsel of its own choosing.

4.6 The Cnntraetnr will coesply with the following insurance requieemrnts

(a) The Contractor will have and maintain in effect with reputable insurers and in sufficient amaunts,
insurance against all of the Contractor’s risks under the Contract (including, but not limited to, the risk of
claims arising oat of or related lathe Contractor’s performance of the Cantruct), including the following:

(i) Insurance against all risks in respect of its property and any equipment nsed for the performance of the
Contract;

(ii) General liability insurance against all risks in respect of the Contract and claitns arising out of the
Contract in an adequate amount to cover all claims arising from or in connection with the Contractor’s
performance under the Contract:

(iii) All appropriate workers’ compensatian and employer’s liability insurance, or its equivalent, with respect
to ils Fersoanel and tab-contractors to cover claims for death, bodily injury or damage to property mining from
the performance of the Contract; and

(iv) Such ether insurance as maybe agreed upon in writing between UNICEF and the Contractor.

(b) The Conlractor will maintain she insurance coverage referred Ia in Article 4.6(a) above daring the term of
Ihe Contract and for a period after the Contract teensinates extending lathe end of any applicable limitations
period with regard to claims against which the insurance is obtained.

(c) The Contractor will be responsible to fund all amaunts within any policy deductible or retention.

(d) Except with regard to the inssarance referred to in paragraph (a)(iii) above, the insurance policies for the
Contractor’s insurance required under this Aesicle 4.6 will (i) name UNICEF as oem additional insured; (ii)
include a waiver by the insurer of any subrogation rights against UNICEF; and (iii) provide thus UNICEF will
receive thirty (30) days’ wrilten notice from the insurer prior so any cancellation or change of coverage.

(e) The Contractor svill, upoms request, provide UNICEF snith satisfactory evidence of the iusaramnce required
under this Article 4.6.

(~ Compliance with the insurance reqairemeoss of Ihe Contract will not limit the Contracror’s liability rirhee
under the Contract or otherwise.

Liability

4.7 The Contractor will pay UNICEF promptly for all loss, destruction or damage to UNICEFs peoperty
coased by the Contractor’s Personnel or sub-contractors in the perfonssance of the Contract.

lmsdemaification 5. Intellectual Property and Other Proprietary Rights; Data Protection; Confiderstiality

4.4 TIre Contractor will indemnify, hold and save harmless arid defend, at its own expense, UNICEF, its Intellectual Property and Other Proprietary Rights
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5.1 Unless otherwise expressly provided for in the Contract:

(a) Subject to paragraph (b) of this Article 5.1, UNICEF will bc entitled to all intellectual property and othcr
pcoprierury rights including but not limited to patents, copyrights arid tradernarku. with regard to products,
processes, inventions, ideas, know-boss, documents, data end other materials (Contract Matccials’) that (i) the
Contractor develops for UNICEF under the Contract and which bear a direct relation to the Contract or (ii) are
produced, prepared cr collected in consequence ef or during the course of, the performance of the Contract.
The term Contract Moterials” includes, but is not limited to, all maps, drawings, photographs, plans, reports,
recounnendatious, estimates, documents developed er received by, and oil other data compiled by or received
by, the Contractor ander the Contract. The Contractor acknosvledges and agrees that Contract Materials
constitute works mode far hire for UNICEF. Controct Materials will be treated as UNICEFs Congdenrial
Information and will be delivered only to authorized UNICEF officiuls on espiry or termination of the Contract.

(b) UNICEF will net be entitled to, and will nut claim any ownership interest in, any intellectoal property or
other proprietary rights of the Contractor that pre-esiuted the performance by the Contractor of its obligations
under the Contract, or that the Contractor may develop or acquire, or may have developed or acquired,
independently of tIre performance of its obligations andet tltr Contract. Tire Couttactor grants to UNICEF
perpetual, non-exclusive, royalty-free license to use such intellectual property or other proprietary rights solely
for the purposes of and ‘at accordance with the requirements of the Coutract.

(c) At UNICEF’s request, the Contractor will take all necessary steps, execute all necessary decuments and
generally assist in securing such proprietary rights and transferring them (or, in the case, intellectual property
referred to in paragraph (b) above, licensing) them to UNICEF in compliance with the requirements of the
applicable lasv and of the Contract.

Confidentiality

5.2 Confidential Information that is cansidered proprietary by either Party or that is delivered or disclosed by
one Party (“Discloser”) to the other Party (“Recipirut”) daring tite course of performance of the Contract or in
ccanecliou with the subject murter ef the Contract will be held in confidence by the Recipient. The Recipient
will use the same cure and discretion to avoid disclosure of the Discloser’s Confidential Information us the
Recipient uses for its own Confidential Information and will use the Discloser’s Confidential Information solely
for the purpose for which it was disclosed to the Recipient. The Recipient wtll not disclose the Discloser’s
ConSdential lnfnrnrution to any other party:

(a) except to those af its Affiliates, employees, officials, represenlativos, agents and sub-contractars who have
a need to know such Confidential Information for purposes ofperforming obligations under the Contract; or

(b) unless the Confidential Information (i) it ubtained by the Recipient from a third party without restriction;
(ii) is disclosed by the Discloser to a third party without any obligation of confidentiality; (iii) is known by the
Recipiemtt prior to disclosure by the Discloser; or (iv) at any time is develuped by the Recipient completely
independently of any disclosures under the Contract.

5.3 If the Conteactar receives a request for disclosure of UNICEF’s Confidential Information pursuant to any
judicial or law enforcement process, before any such disclosure is made, the Contractor (a) will give UNICEF
sufficient notice of such request in order to allow IJNICEF to hove a reasonable opportunity to secare the
intervenlian of the relevant national gavemment to establish protective measures or take stick ether action as
may be appropriate and (b) will so advise the relovanl authority that requested disclosure. UNICEF may
disclose the Contracter’s Confidential Infeemation to the extent required pursuant to resolutions or regulatians
of its governing bodies.

5.4 The Contractor may not conrnsuuicate at anytime to any ether person, Government or authority external
to UNICEF, any information known to it by reason of its association witlt UNICEF tlmat has tat bent made
public, except with the prior written authorization of UNICEF; nor will the Contractor at any lime use such
information to private advantage.

Data Proteclion and Security

5.5 The Parties ugree Ihat, as between them, all UNICEF Data, together with all rights (including intellectual
praperty and preprietaty rights), title and interest to such UNICEF Data, will ho the exclusive property of
UNICEF, and the Contractor has a limited, nonexclusive liceme to access and me the UNICEF Data as
provided in the Contract solely for the purpose of performing its obligations under the Contract. Except for the
faregoing license, the Contractor will have no other rights, whether express or implied, in or to any UNICEF
Data or its camuterrt.

5.6 The Contractor confirms that it has a data protection policy in place that meets all applicable data

pralection standards and legal requirements and that it trill apply such policy in the collection, storage, use,
processing, retention and destruction of UNICEF Data. The Contractor wiI comply with any guidance or
candilious an access and disclosure notified by UNICEF to Cantractor in respect of UNICEF Data.

5.7 The Contractor wit’ use its reasonable efforts to ensure the logical segregation of UNICEF Data from
otlter information to Ike fullest extent possible. TIre Contractor will ase safeguards and controls (such as
administrative, technical, physical, procedural and security infrastructures, facilities, tools, technologies,
practices and ether protective ereasures) that are necessary and sufficient to meet the Contractor’s
confidentiality obligations in this ArticleS as they apply to UNICEF Data. Al UNICEFs request, the Coutraclar
wit provide UNICEF with cepies of the applicable policies and a description of the safeguards and controls
that the Contractor uses to fmdfll its obligations under this Article 5.7; provided that any such pokcies and
description provided by the Contractor will be treated as the Contractor’s Confidential Infamtation under the
Contract. Ul’IICEF may assess the effectiveness of these safeguards, controls and protective measaros and, at
UNICEFs request, the Cantraclar will provide its fall cooperation with any such assessment at ne additianal
costar expense to UNICEF. The Contractor will not, and will ensure that its Personnel will nat, transfer, copy,
remove or store UNICEF Data frem a UNICEF location, network or system without the prier written approval
of an authorized official of UNICEF.

5.1 Excepl as otherwise expressly slated in the Contractor with UNICEF’s express prior written consent, the
Contractor will nat install any application or other software en any UNICEF device, network cr system. The
Contractor represents and warrants to UNICEF that the Services and Deliverables provided under the Contract
will Cal contain any Disabling Code. and that UNICEF will not otherwise receive from the Contractor any
Disabling Cede in the performance of the Contract. Without prejudice to IJNICEF’s other rights and remedies,
if a Disabling Code is identified, the Contractor, at its sole rest and expense, svill take all steps necessary to: (a)
restore and/or recanstruct any and all UNICEF Data last by UNICEF and/ar End Users as a result of Disabling
Code; (b) famish to UNICEF a corrected version af the Services without the presence of Disabling Cadet; and
(c) as needed, re-implement the Services.

5.9 In the event of any Security Incident, the Coutraclor wit, as soon as possible following the Ccelractor’s
discovery of such Security Incident and at its sole mist and oxpeme: (a) notify UNICEF of tacit Security
Incident and of the Contractor’s proposed remedial actions; (b) implement any and all necessary damage
mitigariun and remedial actions; and (c) as relevant, restore UNICEF’s and, as direcled by UNICEF, End Users’
access to the Services. The Contractor will keep UNICEF reasonably informed of the progress of the
Contractor’s implemenlalion of such damage mitigation and remedial actions, The Contractor, at its sole cost
and expease, trill cooperate fully with UNICEFs investigation of remedialion of and/cr response to any
Security Incident, If Ilte Cuntractar foils to resolve, to UNICEF’s reasonable satisfaction, any such Security
Incident, UNICEF can terteinate the Centred with innnediateeffret.

Service Providers and Sub-Contractors

5.10 The Centractor will impose the same requirements relating 10 data protection and non-disclosure of
Confidential Information, as are imposed upon the Contractor itself by this Article 5 of lime Coatruct, on its
service providers, subcorrtractors and other tltird parties and still remain responsible for compliance with such
requirements by irs service providers, subcontractors and other third parties.

End of Contract

5.11 Upon the expiry or earlier temsinalian of the Contract, the Contractor trill:

(a) relum to UNICEF all of t.INICEF’s Confidential Information, including, but net limited to, UNICEF Data,
or, at UNICEFs option, destroy all copies of such infbrmation held by the Cantractor or its sub-contractors and
conflrnr such destruction to UNICEF in writing; and

(h) will transfer to UNICEF all intlellectual and ether proprietary infommatiomu is accerdance with Article
5.1(a).

6. Terutiaaliou; Farce Majeure

Temtinatian by Either Party for Material Erearh

6.1 If one Party is in material breach of any of its obligations nrder the Contract, the ether Party can give it
written notice that within thirty (30) days of receiviug such nutice the breach must be remedied (if sack breach
is capable of remedy). If the breaching Party does our remedy the breach within the thirty (30) days’ period or if
the breach is not capable of remedy, Ike eon-breaching Party can lernrinate ike Contract. The termination will
be effective thirty (30) days after the namt-brraching Party gives the breaching Party written nalice of
termimnution. The initiation of conciliation er arbitral procredinmgs in accordance with Article 9 (Privileges and
Immunities; Settlement of Disputes) belaw will eat be grounds far termination of the Cantract.
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Additiooal Termination Rights of UNICEF

6.2 In addition to the termination rights under Articir 6.t above, UNICEF can terminate the Contract with
immediate effect upon delivery of a written notice of termination, without any liability the tormioation charges
or any other liability of any kind:

(a) in the circumstances described in, and in accordance with, Article? (Ethical Standards); or

~t) if the Contractor breaches any of the provisions ofArticles 52-5.11 (Confidentiality; Data Protection and
Security), or

(c) if the Contractor (i) is adjadged bankrupt, or is liquidated, or becomes insolvent, or applies for a
maratarinm or stay en any payment or repayment obligations, or applies lobe declared insolvent, (ii) is granted
a maratarinm era stay, uris declared msolvent, (iii) makes an axsigmnent for the benefit of one or more of its
creditoru, (iv) bus u receiver appointed on account of the insolvency of Ike Contractor, (v) offers a settlement in
lieu of bankruptcy or receivership or (vi) bar became, in UNICEF’s reasonable judgment, sabject to a materially
adverse change in its fmancial condition that threatens to substantially affect the ability of tire Contractor to
perform any of its obligations under the Contract.

6.3 hi addition so the termination rightu under Article 6.1 and Article 6.2 above, UNICEF can terminate the
Contracl at any lime by providing smitten notice to the Conlractor in any care in which UNICEFs ntandate
applicable to the performance of the Contract or UNICEF’s fimding applicable to the Contract is curtailed or
terminated, whether in whale or in part. UNICEF cnn also terminate the Contract on sixty (60) doy’s written
notice to the Contractor without having to provide any justification.

6.4 As seen ax it receives a notice of termination from UNICEF, the Contractor will take immediate steps 10
bring the performance of any obligations under the Contract to a close in a prompt and orderly manner, and in
doing so, reduce expenses to a minimum, and will not undertake any farther or additional cenranitments as of
and following time date it receives lIme termination notice. Is addition, the Contractor will take any attire action
that may be necessary, or that UNICEF may direct in writing. in order to minimise losses or protect and
preserve any property, whether tangible or intangible, related to tIre Contract that is in the possession of the
Contractor and in which UNICEF baser maybe reasonably expected to acquire an interest.

6.5 If the Contract is ternrinated by either Party, the Contractor will immediately deliver to UNICEF any
finished work vvirich has nor been delivered and accepted prior turbo receipt of a nolice of trrnsinntion, together
with any data, materials or work_in.pracess related specifically to the Contract. If UNICEF obtains she
assistance of another party to continue the Services or complete any unfinished work, the Contraclor will
provide its reasonable cooperation to UNICEF and sack pony in the orderly migration of Services and transfer
of any Contract-related data, materials and vvork-in-proccss. The Contractor will oh the same rime return to
UNICEF all of UNICEF’s Confidential Information and will transfer In UNICEF all intellectual and other
propeirlary information in accordance with Article 5.

6.6 If the Contract it terminated by either Party no payment boll be due from UNICEF Ia the Conlractor
except for Services and Deliverables provided to l..Jt’IICEF’s satisfaction in accordance svith the Contract, hat
only if such Services and Deliverables were reqaired or reqoesled before the Contractor’s receipt of the notice
of termination or, in the case of lrrminalian by the Contractor, the effective dale of such termination. The
Contractor will have no claim for any farther payment beyond paymenlu in accordance with this Article 6.6, bat
will remain liable to UNICEF for all loss or damages which may be snifered by IJNICEF by reason of the
Contractor’s default (incloding bat nal limited to coat of Ike purchase and delivery of replacement or subshrub
Services or Deliverables).

6.7 The ternsination rights in this Article 6 are in addition me all other rights and remedies of UNICEF under
the Contracl.

Force Majeuro

6.1 If one Pony is reudered permanently unable, wholly, or in pant, by reason of force majenre to perform its
obligatians under the Contract, the other Party may terminate the Contract on the same terms and conditions as
are provided far in Article 6.1 above, except that the period of nolice svill be seven (7) days instead of thirty
(30) days. “Force majeure” means any unforesneable and irresistible eveels arising from causes beyond Ike
control of Ike Pasties, including acts of nature, any aol af war (whether declared or not), invasion, revolution,
insurrection, terrorism or other acts of a similar nature or force. “Force nsajearo” does not include (a) any evenl
which is caused by the negligence or intentional aclian of a Party; (b) any event svhich a diligent puny could
reasonably have been expected In take into acconat nrd plan foe at the lime the Coatrucl was entered into; (c)
the insafficirocy of funds, inability to make any payroemrt required uisdrr tire Contract, or any economic
conditions, including bat nal limited to inflation, price escalations, or Inboar availability; or (d) any eveal

resulting from harsh conditions or logistical challenges for the Contractor (including civil unrest) associaled
milk locations at which UNICEF is operating or is about to operate or is wilhdrawiug from, or any event
resulting from UNICEFs humanitarian, emergency, or similar response operations.

7. Ethical Standards

7.1 Withoul limiling the generality of Article 2 above, the Contraclor will be responsible far Ike professional
and technical competence of its Peraounel inclading its employeea and boll selecI, for work ander Ihe Contract,
reliable individuals svfro will perform effocrively in the implementation of Iho Contend, respect the local loans
and customs, and conform In a high standard of moral and ethical conduct.

7.2 (a) The Controclor represents and warrants that no eflhcial of UNICEF ur of any United Nations Systeam
organisatian has received from or on behalf of she Conlraclor, or will be offered by or an behalf of the
Contractor, any direel or indirect benefit in connection with the Contract, inclading Ike award of the Contract to
Ike Conlrucror. Such director indirect benefit includes, basis Cal limited to, any gifts, favours or hospitality.

(b) The Contractor represenln and warrants that Ike following requirements milk regard to former UNICEF
officials have been cotnplied mills and mill be complied with:

(i) During Ihe one (1) year period after an official has sepuraled from UNICEF, the Contractor may not make
a direct or indiredl offer of employmenl to that former UNICEF official if that former UNICEF official was,
during the Ibree years peinc to sepuraling from UNICEF, involved in any aspect of a UNICEF procuremenl
process in which the Contraclor has participated.

(ii) Daring the two (2) year period after an official has separated from UNICEF, Ikal farmer official may not,
directly or indirectly on behalf of the Contractor, communicate milk UNICEF, or present Ia UNICEF, about any
realtors that were within such former official’s responsibilities while at UNICEF.

(c) The Contractor farther represenls that, in reaped of all aspects of the Contract (incinding the award of the
Contraci by UNICEF to the Coatcactor and the selection and awarding of sub-contracts by ike Contractac), it
has disclosed 10 UNICEF arty sitnalian that may conslitolo an actual or patenlial conflict of interest or could
reasonably be perceived usa conflict of inleresm.

7.3 The Contractor farther represents and warrants that neither it nor any of its Affiliales. ar Fersoanel or
directors, is snbject to any sanction or temporary suspension imposed by any United Nations System
erganisation or other inlematiorlal inter-govemmenlal organitation. The Contradlor mill immediately disclose
to UNICEF if it or any of its Affiliates or Personmel or directora, becomes subject 10 any such sanction or
temporary suspension during the term of the Conlracl.

7.4 The Contractor svill (u) observe the highest slandard of ethics; (b) use its besl eflbrts to peeled I.INICEF
against fraud, in the performance of the Contracl; and (c) comply with Ike applicable provisions of UNICEF’s
Policy Prohibiting mid Comballing Fraud and Corruplian. In parlicular, Ike Contractor will not eisgage, and
mill ensnre tbol its Personnel, agenes and sub-canleadtors do nal engage, in any corrupt, fruadulenl, coercive,
collusive or obstructive conduct as such rerms are defined in UNICEF’s Policy Prohibiling and Combatling
Frond and Corruption.

7.5 The Cenlractee mill, daring the term of the Contract, camply svith (a) all laws, ordinances, rules and
regulations bearing ripen lire perfarmmrance of irs obligations under the Contract and (k) the standards of condinrt
required under the UN Supplier Code of Candact (available at Ike United Nations Global Marketplace svobsilo -

www.ungm.org).

7.6 The Contractor farther represents and wareanls that neither it nor any of its Affiliates is engaged, directly
or indirectly. (a) hr airy practice hmcemislenst milk lire rights set out in Ike Corrvention air the Rights of the
Clnld, including Article 32, or the htterisulional Labour Orgasisatiott’s Convention Concerning tIme Prohibilian
and Immediate Aclion for the Ehicoilmalian of the Worst Fornis of Child Labour. No. 102 (1999); or (k) in the
manufacture, sale, dinlriburion, or use of anli-personnol mines or components unlined in Ike manufladlaro of
anli-persoanel mines.

7.7 The Contractor repeesenls and svarranls that it has taken and will take all appropriate measures 10 prevenl

sexual esploilalion or abase of anyone by ils Personnel inclading its empleyros or any persens engaged by the
Cenlructor ho perform any services under Ike Contract. For these purposes, sexual activity with any person lens
Ikan eighteen years of age, regardless of any laws relating ho consent. will constitute the sexual exploitation and
abase of snob person. In addition, Ike Conlractar represents and warranls that it has taken and will take at
appropriate moasarea to prohibit its Personnel includmg its employees or other persons engaged by the
Comslractor, from exchanging any maney, goods, services, or other things of value, for sexual favours or
activities or from engaginig iii any sexual activities thaI are esploitive or degrading to any persan. Thus
provinian censhilales an essential term of the Conlracr and any breach of Ibis represenlalion and warranty mill
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entitle UNICEF to terminate the Contract inmaediately upon notice to the Contraclur, without any liability for
termination charges or any other liability of any kind

7.8 The Contractor ssdl inform UNICEF as soon as it becomes aware of any incident or report that is
muonsistont with the sndertuhings and confirmations provided m this Article 7.

7.9 The Contractor acknowledges and agrees that each of the provisions in this Article 7 censtitnles an
essential term of the Contract.

(a) UNICEF will be entitled, in its sole discretion and at its sole choice, to suspend or terminate the Contract
and any other contract between UNICEF and the Contractor with innnediate effect spun written notice to the
Contractor if (i) UNICEF becomes asvare of any incident or report that is inconsistent with, or the Contractor
breochnu any o1 the andertakmgs and confirmations provided m this Article 7 or the equivalent provisions of
any contract between UNICEF and the Contractor or any of the Contractor’s Affiliates, or (ii) the Contractor or
any of its Affiliates, or Perseunel or directors becomes subject to any sanction or temperaey suspensien
described in Article 7.3 during the term of the Centract,

(b) In tIre case of suspension, if the Contractor takes appropriate action to address the relevant incident or
breech to UNICEF’s satisfaction within the period stipulated iu the notice of suspension. UNICEF may lift the
suspension by svritten notice to the Contractor and the Contract and all other affected contracts will rename in
accordance with their terms. If, however, UNICEF ix not satisfied that the matters are being adequately
addressed by the Ceutractar, UNICEF may at any time, exercise its right to terminate the Contract and any
other contract between UNICEF and the Contractor.

(c) Any suspension or trrnsination andre thin Article 7 will be without any liability far termination or ether
charges or any other liability of any hind.

8. Fall Cooperation with Andits And Investigations

8.1 . From time to time, UNICEF may conduct inspections, post-payment audits or investigations relating to
any aspect of the Contract including but not limited to the award of the Contract, the way in which the Cantract
operates or operated, and the Parties perforrruance of the Contract generally and including bat not limited to the
Contractor’s compliance with the pravisions of Article 7 above. The Contractor will provide its fell and timely
cooperation with any such inspeclinns, past.payenenl audits or investigations, including (bat not linsited to)
making its Personnel and any relevant data and documentation available for the purposes of such inspections.
pest-payment audits or investigations, at reasonable times ned on reasonable conditions, and granting UNICEF
and those undertaking such inspections, pact-payment audits or invesligationu access to the Cantractae’u
premises at reasonable limes and on reasonable conditians irs connection wilts making its Personnel and any
relevant data and documentation available, The Contracter will require its sub-contractors and its agents,
including, but not limited ta, the Contractor’s attamoys, uccoantants or ether advisers, to provide reasonable
cooperation with any inspections, post-payment audits or invesrigurmans carried out by UNICEF.

9. Privileges and Imireunities; Settlement of Disputes

9.1 Nothing in or related to the Contract will be deemed a waiver, express or implied, deliberate or
inadverleol. of any of the privileges and intmunilies of the United Nolmons, including UNICEF and its
subsidiary organs, ander the Convention on the Privileges and Immunities of the United Natiuns, 1946, or
otherwise,

9.2 The terms of the Contract will be interpreted arid applied without application of any system ef national or
nub-notional law.

9.3 The Parties will use tlroir best efforts to settle amicably any dispute, cantraversy or clalm mixing out of, or
retaIling to the Contract. \Vltere tire Parties ssish to seek such an amicable settlenseirt through ceuciliation, the
conciliation will take place in accurdaitce with the UNCITRAL Conciliation Rules then in farce, or according
ta such other procedure us may be agreed between the Parties. Any dispute, controversy or claim between the
Parties arising oat of the Contract which is not resolved within ninety (90) days after one Party receives
request from the olher Puny far amicable settlement can be referred by either Party In arbitration. The
arbitration will take place in accordance with the UNCITRAL Arbitration Rules thee in force. The venue of the
uebilration will be Nosy York, NY, USA. The decisions of rIse aebitrol tribunal will be based on general
principles of inlemational ceennercial law. The urbitral tribunal will have no authority to award panitive
damages. In addition, the arbitral tribunal will have no authority to award interest in excess of the London
Inter-Bank Offered Ruse (LIBOR) then prevailing and any such intereut will be simple interest only. The Ponies
will be boned by any orbitrutian award rendered as a resull of such arbitration as the final adjudication of any
such cuistroversy, claim or dispute.

16. Notices

10.1 Any notice, request or cunsent required or permitted lobe given or made pursuant to the Contract will be
in writinrg, and addressed to the present listed in the Contract for she delivery of notices, requests or consents.
Notices, requests or consents will be delivered in person, by registered mail, or by confirmed email
transmission. Notices, requests or consents will be deemed received upon delivery (if delivered in persao),
upon signature of eeceipl (if delivered by registered snail) or twenty-four (24) hours after confirmation of
receipt is sent from the addressee’s email address (if delivered by confirmed email transmission).

10.2 My nutico, document or receipt issued in cunnoction svith the Contract must be consislent with Iho
seems ned conditions of Ihe Cuntrach ned. in case of any ambiguity, discrepancy or inconsistency, the terms ned
conditions of the Contract will prevail.

10.3 All documents that comprise the Contract, and all documents, uatices and receipts issued or provided
pursuant to or in connection with the Contract, will be deemed ra include, and will be interpreted ned applied
consistently ssith, the previsions of Article 9 (Privileges and Immuoisieu; Senlement of Disputes).

11. Other Provisions

11.1 The Contractor acknuwledges UNICEF’s conanitmeat to smnesparency as outlined in UNICEF’s
Information Discluxure Policy and confirnrx that it consents to UNICEFs public disclosure of tlte terms of the
Contract should UNICEF so detemsine and by whatever means UNICEF determines.

11.2 The failure af one Puny to object to or lake affirmative oction with respect to ney conduct of the other
Party which is in viulation of the terms uf the Contract will not constitute and will not be construed to be a
waiver of the violation or breach, or of my fissure violation, breach or wrongful conduct.

11.3 The Contractor will be conuidered as having the legal status of an independent centractor as regards
UNICEF. Nothing contained in the Contract will be construed as making the Parties principal ned agent or joint

11.4 The Contractor will not, without the prior written consent of UNICEF, assign, transfer, pledge or make
other dispasitiun of the Contract, or of my part of the Contruct, or of any of the Contractor’s rights or
obligations under the Contract.

11.5 Na grant of time lathe Contractor to cure a dofaull under the Contract, aor any delay or failure by
UNICEF to exorcise any arbor right or remedy available to UNICEF under the Construct, will be deemed to
prejudice ney rights or remedies available to UNICEF under the Contractor constitute a waiver of any rights or
remedies available to UNICEF under the Contract.

11.6 The Contractor will not rook or file any lien, attachment or other oucumbranco agoiast any monies duo or
to become due under the Contract, and will not permit any other person to do so. It will immediately remove or
obtains the removal of airy lien, attachment or other encumbrance that ts secured agonist any monies due or to
become due nuder the Contract.

11.7 The Contractor swill nut advertise or otherwise make public for purposes of commercial advantage or
goodwill Ihal it has a contractual relationship with UNICEF or the United Notions. Except as regards references
In the oame of IJNICEF for the purposes of annual reports or cousmunicution between the Parties and between
the Contractor and its Personnel and sLib-centrocturs, the Contractor will not, in any mnener whatsoever use the
name, emblem or official seal efUNICEF or the United Nations, or any abbreviation of the name of the United
Nations, in connection wilh its business or otherwise without the prior warren permission of UNICEF.

11.0 The Contract maybe translated nra languages other than English. The translated version of the Contract
is for convealence onsly, and the English language version svill govens inall circumstances.

11.9 No modification or charge in the Contract, and no waiver of any of its provisions, nor any additional
contractual relationship of any kind with the Contractor will ho valid and enlbrceahle against UNICEF artless
set ant in a wrioen amendment lathe Contract signed by an authorised official of UNICEF.

11.10 Thrprasisions ofArticles 2.14. 3.8, 3.9, 4, 5, 7, 8, 9, 11.1. 11.2 and ll.7witlsarvivopruvisionaflhe
Services and delivery of the Deliverables and the expiny or earlier termination of the Contract.
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LIBS-2018-9141867, Annex B

TERMS OF REFERENCE

UNICEF Moldova

Long Term Arrangement (LTA) for provision of transportation services

Location: Chisinau, Moldova

1. Background

UN Agencies in the Republic of Moldova are interested in contracting one or several
transportation services company/companies with relevant capacities and experience to
provide professional transportation services, as provided by this TOR.

UNICEF Moldova has been selected as the Lead Agency to organize and conduct the
bidding process and enter into Long Term Arrangement (LTA) with one or several qualified
providers of transportation services, on behalf of following Agencies, Programmes,
Projects, Organisations, Entities, Commissions, Departments and Bodies of the United
Nations System in Moldova (UNSM), but not limited to: FAO, ILO, lOM, OHCHR, UNHCR,
UNFPA, UNAIDS, UNDP, UNICEF, UN Women, WHO. Any of the listed entities, as well
as their projects and implementing partners, will be considered as contract party by the
contracted company, and will be offered similar treatment and contractual conditions. The
orders under the signed LTA (s) will be placed directly by the requesting
Agency/Project/Partner (referred further to as “Order Placer”. The payments will be
processed by each Order Placer separately as requested by own procedures.

The Long-Term Arrangement(s) will be signed for an initial period of one year with the
option to be extended for two additional years, subject to a satisfactory performance
evaluation.

The envisaged Long-Term Arrangement is a time-bound non-exclusive, non-binding
agreement, with no commitment to purchase any volumes of services.

2. Purpose of the institutional contract

The overall objective of setting up the Long Term Arrangement is to facilitate and expedite
the process of purchasing professional, licensed and safe transportation services for
Agencies, Programmes, Projects, Organisations, Entities, Commissions, Departments
and Bodies of the United Nations System in Moldova (UNSM), including their implementing
partners and projects, as detailed in the Background section above.

3. Estimated Duration of LTA

The LTA(s) signed under this ToR is expected to have a duration of 12 + 24 months. The
initial LTA would be for one year (2018-2019) with an option for renewal for two subsequent
years subject to satisfactory performance evaluation and continuing need for the service.

4. Details of how the work should be delivered



The LTA(s) will be signed for the provision of the following transportation services:

Transportation by cars, mini-buses, buses with the following seating requirements:

1-3 passengers, within Chisinau municipality area;

4-7 passengers, within Chisinau municipality area;

8-20 passengers, within Chisinau municipality area;

21-45 passengers, within Chisinau municipality area;

1-3 passengers, outside Chisinau, within Moldova;

4-7 passengers, outside Chisinau, within Moldova;

8-20 passengers, outside Chisinau, within Moldova;

21-45 passengers, outside Chisinau, within Moldova;

5. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:

• Compliance with the established and agreed deadlines for provision of services;
• Quality of work and adherence to the service requirements;
• Demonstration of high standards of cooperation and communication with UNICEF as

well as any other Order Placer.

The contracted company will acknowledge the right of the Order Placer to withhold all or
a portion of payment if performance is unsatisfactory, if work/outputs are incomplete, not
delivered or for failure to meet deadlines.

6. Qualifications and experience

Company:
• Registered and licensed transportation company with at least 3 years of experience

of providing passenger transportation services;
• A minimum of 4 vehicles owned, as per the categories of transportation services

included in this ToR;
• Previous work experience with UN Agencies or on similar corporate arrangements

will be an asset;
• Ability to take orders upon short notice;
• Ability to deliver within the agreed strict deadlines;
• Ability to promptly sub-contract vehicles to ensure the services are delivered on time

and of the required quality
• Quality control and feedback mechanism.

Drivers:
• Fully qualified and licensed in accordance with the applicable Moldovan law for the

provision of services;
• Have at least 3 years of relevant professional experience;
• Able to communicate in English (required in specific cases and requested in

advance);
• Very good knowledge of the country and road networks;
• Polite, courteous and discreet; dress-code respected;
• Alert always and able to be responsive to the road and driving conditions;
• Always maintain a safe speed and follow the shortest route to their destination;



• Clean accident history
• Non-smoking during driving;
• No phone use during driving.

Fleet:
• Vehicles regularly checked for roadworthiness and safety, timely maintained;
• All seats equipped with safety belts;
• Not older than 10 years or 200,000 Km mileage, for 1-7 passengers capacity

vehicles;
• Not older than 12 years or 250,000 Km mileage, for 8-45 passengers capacity

vehicles;
• Vehicles interior and exterior clean always when arriving to pick up the passengers;
• Equipped with climate control or air conditioning;
• Comprehensive insurance including passenger liabilities insurance;

UNICEF/Order Placer has the right to not accept to use a vehicle or accept driver services
which do not comply with the requirements above.

7. Content of the Bid

Structure of the Bid
The Bid should include but not be limited to the following:

• Signed and stamped Bid Form
• Corporate Profile highlighting the company experience in providing transportation

services, especially on a continuous agreement basis.
• Reference letters and job completion letters
• Quality assurance mechanism and risk mitigation measures put in place
• List of the corporate customers for transportation services in the past three years.
• Company registration certificate, transportation services license
• Driver roster including experience and language proficiency
• The list of available vehicles owned or rented
• Confirmation of insurance (vehicle, driver and passenger insurance)
• Availability of discounts for larger orders

8. Financial Proposal

Vendors must submit the bids in MDL using the provided Bid Form. Bids submitted in other
currencies will be converted for evaluation purposes in MDL using UNORE (United Nations
Operational Rate of Exchange) valid at the solicitation deadline.

9. Evaluation of bids

The evaluation is carried out by UNICEF in accordance with UNICEF’s regulations, rules and
practices and all determinations are made in UNICEF’s sole discretion.

After the public opening of Bids, UNICEF will carry out the following steps in the following
order: First, UNICEF will evaluate each Bid for compliance with the mandatory requirements
of the Invitation to Bid. Responses deemed not to meet all of the mandatory requirements will
be considered noncom pliant and rejected at this stage without further consideration. Failure
to comply with any of the terms and conditions contained in the ITB, including provision of all
required information, may result in a response or Bid being disqualified from further
consideration.
Second, UNICEF will evaluate Bids for compliance with the technical requirements stated in
the ITBS and undertake a commercial evaluation. UNICEF will then (subject to the various



rights of UNICEF detailed in the ITB) award the LTAS(s) to the vendor(s) providing the lowest
priced technically compliant Bid(s).

The following tool will be used to assess and differentiate the compliant bids:

Technical Criteria Technical Sub-criteria MaximumPoints
Overall Response Completeness of submission,

overall concord between ITBS 10
requirements and the
submission (structure,
supporting documents)

Maximum Points 10
Company and Key Personnel

Company background,
qualification and experience in
the transportation services area 10

• (over 3 years)

Experience of providing
transportation services under 5
time-bound contracts

Fleet: compliant or exceeding 15
requirements

Key personnel:
Experience, language 10
profficiency

The quality assurance, feedback,
back-up and troubleshooting 10
mechanism provided in the bid

Maximum Points 50
Total Maximum obtained for 60
Technical Criteria

In case of evaluating similar priced bids, priority will be given to the submission which has
scored a higher technical score.

10. Provision of services under the LTA

The established LTAfee rates will be applied for the entire contract validity duration. A change



of the rates may be considered, if thoroughly justified and agreed upon, at the end of the first
year, before the extension of the LTA for up to two more years.

The modality used for provision of services under the LTA(s) shall be the Transportation
Services Order, which shall constitute the triggering event for the provision of services. The
order will be sent via e-mail, by authorized personnel from the entities listed in the Background
section, providing the order-specific requirements, and the reference to the LTA number.
The LTA holder will acknowledge the receipt of the Order within the agreed period of time and
reply with the order confirmation, flagging any issues that can delay or obstruct the timely
delivery of the services.

The LTA holder~will immediately inform the Order Placer and ensure alternative and back up
arrangements when a delay or obstruction for service delivery is foreseen.

The contractor will be fully responsible for all the operational and any additional or unforeseen
expenses incurred during the service provisions or after.

Once the services are completed and have been received and accepted by the Order Placer,
the LTA holder will issue and submit the detailed invoice to the Order Placer for payment
purposes referring to the UNICEF Long Term Arrangement and the corresponding service
order.

Payments made by Order Placers will be done in accordance with their own corporate rules
and procedures. The LTA holder shall comply with invoicing requirements set by the
respective Order Placer.

11. Definition of supervision arrangements

The LTA(s) signed under this ToR will be managed by the Operations Manager, UNICEF
Moldova. Each individual Transportation Services Order under the LTA will be supervised by
the responsible person, from any of the entities listed in the Background section.

The LTA holder will provide a liaison person who will be responsible as focal point and manage
the relationship with the Order Placers for delivering the service orders under the LTA.


