
United Nations Childrens Fund

I I V~ i(~L~~ 31 August 1989 Str. No. 131 Telephone
U I I I~jU ~ 41 CHISINAU FacsimileRep of Moldova Email chisinau~unicef.org

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-201 8-9141 526 26 July 2018

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Analysis and costing models of cash-based social protection measures for vulnerable children
Please find detailed assignment description in the Terms of Reference attached as Annex B to
this REP

XXXXXXXX FAX/LETTER NOT SPECIFIED IN ‘PREPARE ITB (ZMRQ)’ XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

____________________________ Date: _________

Radu Bradescu
(10 be contacted for additional information, NO I I-OR SENDING PROPOSALS)
Email rbradescu@unicef.org

Approved

Date:~~ ~
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (REPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this REPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this REPS must be forwarded by email to the person who
prepared this document, with specific reference to the REPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-201 8-91 41 526 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date: ________________________________

Name & Title: _______________________________

Company: ________________________________

Postal Address: __________________________________

Tel No: ________________________________

Fax No: ______________________________

E-mail Address: ________________________________

Currency of Proposal: ________________________________

Validity of Proposal: __________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description

10 Costing models of Cash-based SP measures

Cash-based SP costing models

Quantity Unit Unit Price Price

1 PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation
2.1 The purpose of this Request for Proposals for Sorvicos (“REPS”) is to invito
proposals for Analysis and costing models of cash-based social protection measures for
vulnerable children , as detailed in the Terms of Reference attached at Annex B.
2.2 This REPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached as Annex B to this REP
2.3 This REPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this REPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1 .1 Acknowledgement of receipt of REPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this REPS.

1.2 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 10 August 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Eorm) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
REP number LRPS-201 8-9141 526
UNICEE Moldova
131,31 August 1989 street, UN House, Chisinau, MD-2012 Moldova
- filed and signed Bid Form;
- Inner envelope # technical proposal: Name of company, REP number - technical proposal
- Inner envelope - price proposal: Name of company, REP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
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in the mail delivery will be at the risk of the bidder.
Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 10 August 2018, in one separate e-mail for the Technical Proposal containing a
scanned copy duly signed and dated (including signed Bid Form) with the e-mail subject
~LRPS-2018-9141526 Technical”, and another separate e-mail for the Price Proposal containing
a scanned copy duly signed and dated with the e-mail subject “LRPS-2018-91 41 526 Financial”.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15 MB. Please
note that submission received after 17:00, 10.08.201 8, will not be considered for opening
and evaluation.

1 .3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Xavier Sire at xrsire~unicef.org. The deadline for receipt of any
questions is6August 2018, 17:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

Usually the questions received will be anonymized and posted, together with the replies, on the
UN.md and UNGM.org webpages this announcement is published on.

1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
10 August 2018, 17:00 (EET).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language
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2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important!
AA*k*)~A~**kkAAAAAA*AAA *

Proposers must indicate the validity period of their Proposal. Due to a mandatory UNICEF
requirement, proposals should be valid for a period of one hundred and twenty (120) days
after the Submission Deadline.
********************************

A Proposal valid for a shorter period of time shall not be further considered.

UNICEF may request the Proposer to extend the validity period. The Proposal of Proposers
who decline to extend the validity of their Proposal shall become disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this REPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
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venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these REPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the REPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index procurement policies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index procurement policies. html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this REPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the REPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
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area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. it is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
Organ izationlCompany.

Please provide in the Bid Form the United Nations Global Marketplace (UNGM) vendor number,
if available. To register the company in the UNGM, please follow the simple registration process
detailed at https:Ilwww. ungm .org/Pu blic/Paqes/Reqistratlon Process. Although the required
registration is ‘Basic Level’, all UNICEF vendors are encouraged to register at ‘Level 1’ in order
to provide the certificate of registration/incorporation.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2018-9141526.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is a[ us own risk and cosL The Proposel is tesponsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“RFPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
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entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be In the team of one Proposer participates In more than one Proposal
received for this solicitation process.

PART Ill -AWARDIADJUDICATION OF PROPOSALS

1. Award
1 .1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideraLion.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1 .2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this RFPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 5 maximal pts
Company and Key personnel # 30 maximal pts
Proposed Project Methodology and Approach - 35 maximal pts
Total Maximum 70 Points

Only Proposals which receive a minimum of 49 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) I Price of proposal X
Total obtainable Technical and Price points: 100
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The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).
1 .3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1 .5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

1.6 LImited company evaluatIon. During the selection process, UNICEF may conduct a
limited company evaluation as part of the standard internal procedure. In this regard, the
bidder may be requested the latest audited financial statements with comparative figures
for the two most recent years, the certificate of registration and UNGM vendor number.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1 .1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1 .2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
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bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a) The currency of the Proposal shall be in USD or in MDL. UNIC[~ will reject any proposals
submitted in another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1 .4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
Inter alla, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work, If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this REPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this REPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this REPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to be
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involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this REPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
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2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of [he Proposer, or will be offered by or on behalf of [he Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
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not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirmsthat it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential äondition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1,9 should then be followed
accordingly.

1.2 Ihe Bid Form/Request for Proposal for Services Form must
be signed, and submitted together with the Proposal. The Bid
Form/Request for Proposal for Services Form should be signed
by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number
b) received a’ter the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the RFP(S);
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this REP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
REP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1 .7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFPLRFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
[REP(S) NO.T
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, REP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this REP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1 9 7. All e-mailed Proposals must he submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc’ or
“Bce” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
openiqg of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the~ invited
proposers, or their authorized representative may attend the
public Proposal opening at the time, date and focation specified
in the REP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Deflnitians and UNICEF Supply Website

I. I Ia these General Terms and Conditinas (Services), the following terms have the following meaning:

‘Affiliates’ means, with respect to the Contractar, any of its corporate affiliates or associates, including parent
entities, subsidiories, and other entities in which it owns a substantial interest.

“Cotdidenlial Itrforr,raiinti” rnemss inl’ortnaaon or data that is designated as confidential at the time of exchange
betsveen the Parties or promptly identified as confideattal to vs’ntmg when lhrtnshcd in intangible form or
disclosed orally, and inrludes information, the confidential or proprietary nature of which, is or should be
reasonably apparent fram the inherent nature, qnality or characteristics of such infortnatian.

“Contract” moans the services contract that incorporates there General Terms and Conditions of Contract
(Services). It ittcludes contracts for services issaed by UNICEF, whether or not they are issaed aeder
long-teem arrangement or similar contract.

“Contractor” means the contractor named in the Contract.

“Deliverables” means the work product and other uotpot of the Services required robe delivered by Contractor
as past of the Services, as specified in the relevant section of the Contract.

“Disabling Code” means any virus, back door, timer or other limiting routine, instrurtion or design, or other
malicious, illicit or similar anrequostod code that may have the consequence (svhether by design or
unintentiorrally) of disrupting, drsablmg, harming, circumventing security controls or othrrwise inrpeding in
any manner the normal operation or performance of(i) any software or service or (ii) any UNICEF information
system or network.

“End User” means, in the event that the Services or Deliverables involve the use of any information systems,
any grd all UNICEF employees, cuosultants and other personnel and any other extemal osers collaborating sorb
UNICEF, in each case, authorized by UNICEF to access and axe the Services and/ar Deliverables.

“Fee” is defined in Article 3.1.

“Host Government” means a Government with which UNICEF has a programme of development cooperation,
mid includes a Government of a coantty in which UNICEF provides humanitarian assistance.

Contractor’s “Key Personnel” are: (i) Personnel identified in the proposal as key individuals (as a nsiotmum,
postnors~ manogers, senior auditors) to be ussigned for participation in the performance uf the Contruct; (ii)
Personnel svbose resumes were submitted with the proposal: and (iii) individuals who are designated as key
persoinrel by agreement of the Contractor and UNICEF during tiegotiotious.

“Parties” means the Contractor and UNICEF together anda “Party” means each of the Costtracror and IJNICEF.

Contractor’s “Personnel” means the Contractor’s officials, employees, agents, individual sab-controcturs and
other representatives.

“Socneity Incideut” means, sailh respect In any information system, service or network used in rho delivery of
the Services or Deliverables, one or more events thus (a) indicates that the security of such information system,
service, or network may have been breached or compromised and (b) that such breach or compromise could
very likely compromise the security of UNICEF’s Confidential Information or weaken or impair UNICEF’s
operations. Security locideist includes any actual, theeatessed or reasonably suspected unauthorized access to,
disclosure of, one uf or acquisitioa of UNICEF Data that compromises the security, confidentiality, or integrity
of the UNICEF Data, or the ability of UNICEF or End Users to access the UNICEF Data.

“Services” moans the services specified in the relevant section of the Contract.

“UNICEF Data” means any and all information or data in digital form or prccessed or held in digital form that
(a) are provided to the Contractor by, aeon belralf of, UNICEF and/cr End Users srnder the Contract or through
UNICEF’s and/or End Users’ use of the Services or in connection with she Services, or (b) are collected by the
Contractor in the performance of the Contract.

“UNICEF Supply Website” means UNICEF’s public access webpago ovailablo ut
hrtp://www.unicefarg/supply/inderq,,procuremont,,palicies.htnrl. as maybe updated from time tu time.

1.2 These General Terms and Conditions of Contract, UNICEF’s Policy Prohibiting and CombatIng Fraud

and Corruption, the UI’IICEF’s Policy on Conduct Promoting the Protection and Safeguarding of Children, the
UN Supplier Code of Conduct and I.JNICEF’s Information Disclosure Policy referred to in the Contract, as well
as other policies applicable to the Contractor, are publicly avallabte on the UNICEF Supply Website. The
Contractor represents that it has reviewed all such policies as of the effective dote of the Contract.

2. Provision of Services and Deliverables. Contractor’s Personnel; Sub-Contractors

Provision of Services and Deliverables

2.1 The Contractor will provide the Services and deliver the Deliverables in accordance snith tIme scope of
work set out in lhc Contract, including, but not limited to, the time for delivery of the Services and
Deliverables, and to IJNICEFs satislbction. Except as expressly provided in the Contract, the Contractor will
be responsible at its sole cost for providing all the necessary personnel, equipment, material and sapplies and
fur making all arrangements necessary for the performance and completion of the Services and delivery of the
Deliverables under the Contract.

2.2 The Contractor acknowledges that, other than an expressly net ens in the Contract, UNICEF wit have no
obligation 10 provide any assistance to the Contractor and UNICEF snakes no representations an to tIre
availability of any facilities, eqnipmeut, materials, systems or hermes which may be helpful or usetld for the
fulfillmeat by the Contractor of its obligations nuder the Contract. If UNICEF provides access to and use of
UNICEF premism, facilities or systems (svhether on site or remotely) to the Contractor for the purposes of the
Contract, the Contractor will ensure that its Persnnael or sub-contractors wit, at all times (a) use such access
exclasively for the specific purpose for which the access has been granted and (b) comply with UNICEF’s
security and other regalations and instructions for such access and ase, including, but nor limited to, t.INICEF’s
infornsulion security policies. The Contractor will ensare that only those af its Personnel that have been
authorized by the Contractor, and approved by UNICEF, have access to UNICEF’s premises, facilities or
systems.

2.3 The Contractor will use its best efforts to accomrmsodate reasonable requests for changes (if any) to the
scopo of work of the Services or lime for provision of the Services or delivery of the Deliverables. If UNICEF
requesls any material change to the scope of work or time for delivery, UNICEF’ and the Contractor will
negotiate any necessary changes to the Contract, including as to the Fee and the lime schedule under the
Contract. Any such agreed changes will become effective only when they are set oul in a written amendment ro
the Contract signed by both UNICEF and Ihe Contractor. Should the Parties fail to agree on any sorb changes
within thirty (30) days, UNICEF svill hove the option to terminate the Contract without penalty nolsvithstanding
any other provision of the Contract.

2.4 The Contractor will neither seek nor accept instructions from any entity ether than UNICEF (or entities
authorized by UNICEF to give instructions to the Contractor) in connection with the provision of the Services
er development and delivery of the Deliverubles.

2.5 Title to any equipmeimt mid supplies wisich nay be provided to the Contractor by UNICEF, will rensain
with IJNICEF. Sorb eqnipmeol and supplies will be rerumed to UNICEF at the conclusion of Ihe Contract or
when no longer needed by the Contractor in the same condition us svhen they were provided to the Contractor,
sobjecl to normal wear and tear. The Contraclor will pay UNICEF the value of any loss of, damage to, or
degradation of, the equipment and supplies beyond normal wear and tear.

Nosr-rooformirg Services and Consequences of Delay

2.6 If the Contractor determines il will be unable to provide the Services or deliver Ihe Deliverables by the
date stipulated in the Contract, the Contractor will (i) immediately consult with UNICEF to determine the most
expeditions means for delivery of the Services and/or Deliverables; and (ii) take necessary action to rxprditc
delivery of the Services and/or Deliverables, at the Contractor’s cost (aimless the delay is due to force majeure as
defined in Article 6.0 below), if reasonably so requesled by UNICEF.

2.7 The Contractor acknowledger that IJNICEF may monitor the Contractor’s performance under the Contract
and mayor any time evaluate the quality of the Services provided and lhr Deliverables to determine whether or
not the Servmces and Deliverables conform lathe Contracl. The Contractor agrees to provide its full cooperation
with such performance maniloring and evaluation, at no additional cost or expense to UNICEF, and will
provide relevant infcrnsanion as reasonably requested by I.INICEF, inclading, but not limited to, the dare of
receipt of the Contract, detailed status updates, costs to he charged and payments made by UNICEF or pending.
Neither the evaluation of the Services and Deliverables, nor failure to undertake any such evaluation, mill
relieve the Contractor of any of its wurmanty or other obligations under the Contract.

2.t If the Services or Deliverables provided by the Contractor do slot coinform to the requirements of lIne
Ceritraci orate delivered lab or iircomplole, without prejudice to any of us oIlIer rights mid remedies, UNICEF
can, at its oplion:
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(a) by written notice, require the Contractor, at the Contractor’s expense, to remedy its performance, including
any deficiencies in the Deliverables, to UNICEFs satisfaction within thirty (30) days after receipt of UNICEF’s
notice (or within such shorter period us UNICEF may dctcrminc, in its talc discretion, is necessary as specified
in the noticr);

(b) require the Contractor to refand all payments (if any) made by UNICEF in respect of such
non-conforming or incomplete performance;

(c) procure all or pact of the Services and/or Deliverables them ether sources, and require the Contractor to
pay UNICEF far any additional cost beyond the balance of the Fee fur such Services and Deliverables;

(d) give written notice to terminate the Contract for breach, in accordance with Article 6.1 below, if the
Contractor fails te remedy the breach within the cure period specified in Article 6.1 or if the breach is not
capable ef remedy;

(e) require the Contractor to pay liquidated damages asset oat in the Contract.

2.9 Further to Article 11.5 below, the Contractor expressly acktrowledges that if UNICEF takes delivery of
Services or Deliverables that have been delivered late or otherwise not in fish compliance with the reqairements
of the Contract, this does not constitute a svaiver of UNICEFu rights in respect ef such late or non-compliant
performance.

Contractor’s Personnel and Sob-Contractors

2.10 The following provisions apply with regard lathe Contractor’s Frrsennrl:

(a) The previsions of Article 7 (Ethical Standards) will apply to the Contractor’s Personnel as expressly stated
in Article 7.

(b) The Cuatractor will be responsible for the prafessional and technical competence af the Persennel it
assigns to perform work under the Contract and will select professionally qualified, reliable and competent
individuals uvlto will be able to effectively perform the obligations under the Contract and who, while doing to,
coil respect the local lows and customs and conform to a high standard of moral and ethical conduct.

(a) The qualifications of any Personnel whom the Contractor may assign or may propose to assign to perform
any obligations under the Contract will be substantially the same as, or better than, the qualifications of any
personnel originally propesed by the Contractor.

(d) Al any time daring the term of the Contract, UNICEF can make a svritten request that the Contractor
replace one or mare of the assigned Personnel. UNICEF svill not be required to give an explanatinn or
justification for this request. Within seven (7) working days of receivittg IJNICEF’s request fee replacement the
Contractor must replace the Personnel in question with Fecseunel acceptable to UNICEF. This provision also
extends to Personnel ef the Contractor who hove “account manager” or “relationship manager” type functions.

(e) if one or mare of Contractor’s Key Personnel become unavoilable, fat any reasen, for werk andre the
Contract, the Contractor svill (i) noldy the UNICEF contracting authority at least foorteen (14) days in advance;
and (ii) obtaln the UNICEF contracting authurity’s approval prior to making any substitution of Key Personnel.
lit notifying lime UNICEF coistracting authority, the Coistractor will pravide art exploitation of the circumstances
necessitating the proposed replacement(s) and submit justification and qualificatien of replacement Personnel
in sufficient detail to permit evaluation of lht impact en the engagement.

gh The approval of UNICEF of any Persatmel assigned by the Contractor (irscludusg any replacement
Persannel) will nut relieve the Contractor of arty of its obligations nnder the Cotstract. The Contractor’s
Personnel, including iridividnal sub-contractors, will nor be considered in any respect as being the employees or
agents of UNICEF.

(g) All expenses of the withdrawal or replacement of the Contractor’s Persannel will, in all cases, be home
exclusively by the Contractor.

2.11 The Contractoe will obtain the peirr smitten apprecal and clearance of UNICEF for all institutional
sub-contractors it proposes te use in connection with the Contract. The approval of UNICEF of a sub-contractoe
will not relieve the Contractor of any of its obligations under the Contract. The terms of any sub-contract will
be subject to, and will hr construed in a manner that is fully in accordance with, all of the terms and conditions
of the Contract.

2.12 The Contractor confirms that it has read UNICEF’s Pulicy on Condact Promoting the Protection and

Safeguarding of Children. The Contructar will ensure that its Personnel anderstand the notification
requirements expected of them and will establish and maintain appropriate measures to promote compliance
with such requirements. The Cantractor will farther cooperate mitts UNtCEFs implementation ef this policy.

2.13 The Contractor will supervise its Feesonnel and sub-contractors and will be fully responsible and liable
for all Services perfaensed by its Personnel and sub-coutcuctors and for Iltrie compliance with tire terals and
canditious of the Contract.

2.14 The Centractor will comply with all applicable intematianul standards and national labor laws, rules and
regalations relating to the employment of national and intematienal staff in connection with the Services,
including, but nor limited to, laws, rules and regulations associated svith the payment of the emplayer’s portions
of inconre tax, insurance, social security, health insurance, svorker’s compensation, retireesent funds, severance
er ether similar payments. Without limiting the provisions of this Article 2 or Article 4 belew, the Contractor
will be fully respensible and liable far, and UNICEF will net be liable far (a) all payments due to its Personnel
and sub-contractors for their services in relation to tIre performance of the Contract; (b) any achiaa, omission,
negligence or misconduct of the Cantructor, its Personnel and sub.centractors; (c) any insurance coverage
which may be necessary or desieable for the purpose of the Cautract; (d) the safety and security of the
Contractor’s Personnel and sub-centracturs’ personnel; er (e) any costs, expenses, or claintts associated witIt any
illness, injury, death ar disability uf the Contractur’n Personnel and sub-contractors’ peesunnel, it being
anderutcod that UNICEF will hove no liability or respoasibilitywith regard to any uf the events referred to in
this Article 2.14.

3. Fee; Invoicing; Tan Exemption; Payment Terms

3.1 The foe for the Services is the anuannl in the currency specified in the fee section af the Cuatract (the
“Fee”), it being andersteod that such amount is specified in United Slates dollaru artless otherwise expressly
previded for in the fee section ef the Contract. Unless expressly slated otherwise in the Contract, the Fee is
inclusive of all custs, expenses, charges or fees that the Contractor may incur in cunnection svith the
perfermance of its ebligotions coder the Contract; provided that, without prejudice to or hittriting the provisions
of Article 3.3 below, all duties and utlrer lanes imposed by any authority or rutity must be separately identified.
Iris nnderstood and agreed that Ihe Contractor will not request any change to the Fee after the Services or
Deliverables have been provided and that the Fee cannot be changed except by written agreement between the
Parties before the relevant Service or Deliverable is provided. UNICEF will not agree In changes le the Fee for
mudificatinas er ielerpretulians of the scope of work if those modifications er intetprelatinus uf the scope of
work have already been initiated by the Contractor. IJNTCEF will not be liable to pay far any work condacled or
materials provided by the Centractor that are outside the scope of week or were ant uullrnrizrd in uds’ance by
UNICEF.

3.2 The Contracter will issue inveices to UNICEF oaly after the Contractor has provided rho Services (or
components of lIra Services) and delivered the Deliverables (or installments of the Deliverables) in accordance
with the Cantract and to UNICEF’s satisfaclian. The Contractor will issue (a) one (I) inveice in respect of the
payment being sought, in tire currency specified in Ihe Cantract and in English, itrdicating the Contract
identification number listed on the front page of Ihe Contend; and (b) provide a clear and specific descriptiun of
the Services provided and Deliverables delivered, as well as supparting dacumeutatiun for reimbursable
expenses if any, insufficient detail to permit UNICEF to verify the umannls staled in the invoice.

3.3 The Cantraclor authorizes UNICEF to deduct from the Cnnlruclor’s invuices any umonnt representing
direct taxes (except charges for utilities services) and costetrrs restrictietss, duties and charges ef a similar
nature in respect of articles imported or exported foe UNICEF’s official use in accordance with the exemption
from tan in Article II, Section 7 of the Couventiots of the Privileges arid Imnonasulies of time UntIed Nations,
1946. In the event any gevemmeatal authority refuses to recogniee this exemption from taxes, restrictians,
ditties or charges, the Conlructor will inmsediutely censult with UNICEF to detersnine a mubuahly acceptable
procedure. The Cotileadlor will provide full cooperation In UNICEF with regard to securing UNICEFs
exemption fiorn, or refund of amounts paid an, value-added lanes or taxes of a similar itature.

1.4 UNICEF will notify the Cuetractor ef any dispute us discrepancy in the content or form of any invoice.
With respect tu disputes regarding only a purtien of such invoice, UNICEF will pay the Contractor the amnnnt
of the nndisputed portion in accerdnnce with Article 3.5 below. UNICEF and the Cuntrocloe sxill consult ix
good faith to promptly resalve any dispute with respece to any invoice, Upon resolution of such dispute, any
arrsonnls that have not been charged in accordance with the Contract will be deducted from the invoice(s) in
which they appear and UNICEF will pay any agreed remaining items in the invaice(s) in accordance with
Article 3.5 within thirty (30) days after the final resolation ef such dispute.

3.5 UNICEF will pay the anconlested omonnt of the Contracto?s invoice within thirty (30) days of receiving
both the invoice arid thin required supporting docunsenrts, as refereed In hr Article 3.2 above. The ansoarst paid
will reflect arty disconnt(s) shown ander the paymenl terms of the Contract. The Contractor will nut be entitled
to interest en any late payment or any sums payable under Ihe Ceurract nor any accrued interest on payments
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withheld by UNICEF in connection with a dispute. Payment avill not relieve the Contractor of its obligations
under the Contract and will not be deemed to be acceptance by UNICEF of, oe waiver of any of UNICEF’S
rights with regard to, the Contractors perfornsance.

3.6 Each invoice will confirm the Contractors bank account details provided to UNICEF as part of the
Contractor’s registration process with UNICEF, All paynsents due to tire Contractor under the Contract will be
made by electronic funds transfer to that bank account. It is the Contractor’s respansibdity to ensure that the
bank details supplied by it to UNICEF are np-to-date and accurate and until)’ UNICEF is writing by an
authorized represontative of the Contractor of any changes in bank details together with supporting
documentation satisfactory to UNICEF.

3.7 The Contracter acknowledges and agrees that UNtCEF may withhold payment in respect of any invoice
if in UNICEF’s opinion, the Contractor has not perfornred in accordance with the terms and conditions of the
Contract, or if the Contractor has not provided sufficient documeirtation in support uf the invoice.

3.8 UNICEF will have the right loser off: againsl any usnounl or amounts due and payable by UNICEF to she
Contractor under the Contract, any payment, indebtedness or other claim (including, without limitation, any
o’aerpaynrent node by UNICEF to site Contractor) owing by the Contractor to UNICEF under lire Centract or
under any other contractor agreement between the Parties. UNICEF will not be required In give the Contractor
prior notice before exercising Ibis right of set-off (such notice being waived by the Contractor). UNICEF will
promptly notil)’ the Contractor after it has exercised such tight of set-off, explaining Ihe reasons fur such
set-off, provided, however, that the failure In give such notification mdl not affect the validity of such set-off.

3.9 Each of the invoices paid by UNICEF maybe subject to a post-payment audit by UNICEF’s extemal and
‘nstemal auditors or by olher authorised agents of UNICEF, at any time during the term of the Contract and far
three (3) years after the Contract Ierrsrirtales. UNICEF will be entitled In a refund from the Contractor of
amounts such audil or audits determine were not in accordance with the Contract regardless of the reasons far
such payments (including but not limited to the sctionn or inactions of UNICEF staff and other personnel).

4. Represeatatious and Warranties, Indemnification; Insurance

Representations and Warranties

4.1 The Contractor represents and warranls thaI as of the effeclive date and throughout the term of Ike
Canteact: (a) the Canleactor has the full authority and power to enter into Ihe Contract and In perform its
obligations under the Contract and the Contract isa legal, valid and binding obligation, enforceable agairssl it in
accordance with its terms; (b) all of the information it has previously provided 10 UNICEF, or that it provides to
UNICEF during the term of the Contract, concerning the Cosslraclor and the provision of the Services and Ihe
delivering of the Deliverables is Icon, correct, accurate and not misleading; (c) it is financially salvant and is
able to provide the Services to UNICEF in accordance with the lcr,ns and cunditians of the Contract; (d) it has,
and will maintain throughoal she term of the Contract, all eights, licenses, authority and resources necessary, as
applicable, to provide the Services and deliver the Deliverables to UNICEF’s satisfaction arsd to perform its
obligations under the Contract; (e) the work product is and will be original In line Contraclar and dons not mrd
will not infringe any copyright, trademark, patent or other proprietary right of any third party; and (~ except as
otherwise expressly slated in the Contract, it has nal and will not enter into any agreement or arrangement thaI
teslrains or restricts any person’s rights 10 use, sell, dispose afar clirerwine deal with any Deliverable or other
wark resulting from the Services. The Contractor will fulfill Is commilmexls with Ihe fullesl regard to the
interests of UNICEF and will refrain from any action which may adversely affect UNICEF or the United
Nulions.

4.2 The Contractor further represents and warrants, as of the effective date and throughout the term of the
Conlracl, thaI it and its Personnel and sub-contractors will perform the Contract and provide the Services and
Deliverables (a) is a professional and svarkmanlike manner; (b) with rearoisable care urd skill mmd in
accardance svitls tire higltesl professional slandards accorded to professionals providing the same or
substantially similar services in a same industry; (c) with priority eqaal to thai given to Ike same or similar
services for the Cuarractor’s other clients; and (d) in nccordance with all laavs, ordinances, rules, and regulations
bearing upon the performance of ils obligations under the Contract and the provision of the Services and
Deliverables.

4.3 The represerrlalians and warranties made by the Contractor in Articles 4.1 and 4.2 above are made to and
are for the benefil of(u) each entity (if any) that makes a direct financial contribatian 10 UNICEF In procure the
Services and Deliverables; and (b) each Government or other entity (if any) thaI receives the direct benefit of
the Services and Deliverables.

officials, enrployees, consultants and agents, each entity that makes a direct financial contribution to UNICEF
Ia procure the Services and Deliverables and each Govemment or other entity Ihat ruceives the diced benefit of
the Services and Deliverables, from and against all Suits, claims, demands, lassea and liability of any nature or
kind, including their costa and expenses, by any third party and arising out of thn acts or omissions of the
Contractor or its Personnel or sub-contractors in Ihe performance of the Contract. This provision will extend to
hal not be limited to (a) claims and liability in tire nature of workers’ compemation, (b) product liability, and (a)
any actions or claims pertaining to the alleged infliagemenl of a copyright or other intellectual praperty rights
or licenses, palnal, design, Irade-name or trade-mark arising in coanectian with Ihe Deliverables ar ather
liability arising out of the use of patented inventions or devices, capytighted malerial or alber intellectual
properly provided or licensed Ia UNICEF under the terms of the Contract ur used by Ike Centraciar, ils
Fersatmel or sub-contractors in the performance of the Cuatract.

4.5 UNICEF will report any such units, proceedings, claims, domands, lassos or liability Ia the Contractor
wilhin a reasonable period of lime after having received actual notice. Tha Contractor will have sale control of
the defence, setliemont and compromise of any sack sail, pruceeding, claimer demand, excepl with respect to
the assertion or defence of the privileges and inonaniticu of UNICEF or any matter relating to UNICEF’s
privileges and insmaaities (including mutters relating to UNICEF’s relatians with I’Iest Governments), which as
between the Contractor and UNICEF only UNICEF itself (or relevant Governmental entities) will assert and
maintain. UNICEF will have the right, at its own expense. to be represented in any such suit, Froceeding, claim
or demand by independent counsel of its own chuosing.

Insurance

4.6 The Cantrarlor wil comply with the following insurance requirements:

(a) The Contractor an11 have and maintam in effect with reputable insarers and in sufficient amounts,
insurance against all of the Contractor’s risks under the Contract (including, but not limited to, the risk of
claims arising eat afar related to the Contractor’s performance of the Contract), including the following:

(i) Insurance against all risks in respect of its property and any eqnipmeol aned for the performance of the
Contract;

(ii) General liabitity insurance against all risks in respect of the Contract and claims mining oat of lhn
Cantroct in an adequate amount to cover all claims arising from or in connection with Ike Contracter’s
performance under Ihe Contracl;

(iii) Alt appropriate workers’ conrpeasalian and employer’s liability insurance, or its equivalent, with respect
Ia its Personnel and sub-contractors to cover claims fur death, bodily injury or danmage to property arising frum
the performance of the Contract; and

(iv) Snch other Insurance as maybe agreed upon in writing between UNICEF and the Contractor.

(b) The Contractor will maintani abe insurance coverage referred to in Article 4.6(a) above daring the term of
the Contract and for a peried after the Carmlract terminates extending to the end of any applicable limitatious
period with regard In damns aguinsl which the insurance is obtained.

(c) The Contractor will be respnasible to fund all amounts within any policy deductible or retention.

(if) Excepl with regard lathe insurance referred so in paragraph (a)(iii) above, the insurance policies for the
Contractor’s insurance required under this Article 4.6 wilt (i) name UNICEF as an additional insured; (ii)
include a waiver by the msurnr of any subrogation rights against UNICEF; and (ni) provide that UNICEF wil
receive thirty (30) days’ written notice from the msnrer prior to any cancellation or change of coverage.

(e) The Cenlractor will, upon request, provide UNICEF with satisfactory evidence of the insurance required
under this Article 4.6.

(I) Compliance with the insnrance requirements of the Contract will not limit the Contractor’s liability either
under the Cnntract am otherwise.

Liability

4.7 The Contractor will pay UNICEF promptly for all loss, destractian or damage In UNICEFs property
caused by the Conlradlor’s Personnel or nab-contractors in the performance of the Contract.

Imsdenmiltcatioa 5. Iimtellectnal Property aird Other Proprietary Rights; Data Protection; Confidentiality

4.4 The Contractor will indemait)”, bold and save harmless and defend, at its annul expense, UNICEF, its Intellectaal Property and Other Preprielany Rights
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5.1 Unless otherwise expressly provided for in the Contract:

(a) Subject to paragraph (b) of this Article 51. UNICEF will be entitled to all intellectnal property and other
proprietary rights including but not limited to patents, copyrights and trademarks, with regard to prodacts,
processes, inventions, ideas, know-hnsv, dncainents, data and otlsnr itsaterials (Contract Materials’) that (i) the
Contractor develops for UNICEF under the Contract and which bear a direct relation to the Contractor (ii) are
produced, prepared or collected in consequence of, or during the coarse of, the performance of the Contract.
The term “Contract Materials” includes, bat is not limited to, all maps, drawings, photographs, plans, reports,
recommendations, estimates, documents developed or received by, and all other data compiled by or received
by, the Contractor under the Contract. The Contractor acknowledges and agrees that Contract Materials
constitute works mode for hire for UNICEF. Contract Materials will be treated as IJNICEFs Confidential
Information and will be delivered only to authorized UNICEF officials on enpicy or termination of the Contract.

(b) UNICEF will not be entitled to, and will not claim any ownership interest in, any intellectual praperty or
other proprietary rights of the Contractor that pre-esisted tire performance by the Contractor of its obligations
under the Contract, or that the Contractor may develop or acqalre, or may have developed or acqinred,
independently of the performance of its obligations under the Contract. Tire Coatraclor grants to UNICEF
perpetual, iron-exclusive, royalty-free license to use such intellectual properly or other proprietary rights solely
for the purposes of and in accordance with the requirements of the Conlracs.

(c) Al UNICEF’s request, the Contractor will lake all necessary steps, execute all necessary documenta and
generally assist in securing sach proprietary rights and transferring them (or, in the case, intellectual property
referred to in paragraph (h) above, licensing) them to UNICEF in compliance with the requirements of the
applicable law and of the Cunteact.

Confidentiality

5.2 Confidential Information that is cansidered proprietary by either Party or that i5 delivered or disclased by
one Party (“Discloser”) to the other Party (“Recipient”) daring the course of performance of the Contract or in
connection with the subject matter of the Contract will be held in confidence by the Recipient. The Recipient
will use the same care and discretian to avoid disclosure of the Discloser’s Confidential tafuernation us the
Recipient uses for its own Confidential Infomsalian and will use the Discloser’s Confidential Infarmatian salely
for the purpose far wltich it was disclosed to the Recipient. The Recipient will not disclose the Discloser’s
Cenfidential Informatina to any other party:

(a) except to those of its Affiliates, employees, officials, representatives, agents and sub-contractors sviso have
a need to know such Confidential Information for purposes of performing obligations under the Contract; or

(b) unless the Confidential Informutian (i) is abtained by the Recipient from a third party without restriction;
(ii) is disclosed by the Discloser to a third party without any obligation of confidentiality; (iii) is known by the
Recipient prior to disclosure by tire Discloser; ar (iv) at any lime is developed by the Recipient completely
independently of any disclosures under the Coatract.

5.3 If the Canlractor receives a request for disclosure of UNICEF’s Confidential Infartnation pursuant to any
judicial or lasv enforcement process, before any such disclasure is made, Ihe Coatcactar (a) will give UNICEF
sufficient notice of sack request in order to allow UNICEF to have a reasonahle appattunity to secure the
intervention af thu relevaul nutionsal gavensnnent to establish protective eteasures or take auth other action as
may be appropriate and (b) will sa advise the relevant authority that requested disclosure. UNICEF may
disclose the Contractor’s Coafideatial taforaiutiaa to the esteat required parsoasit to resalatioas at iegolalioas
of its goveming bodies.

5.4 The Contractor may not cammunicate at any time to any ollser person, Government or autharity extemal
to UNICEF, any information known to it by reason of its association with UNICEF that Iran not beers made
public, except with the prior written uathorieation of UNICEF; nor will tire Conlractor at any lime use such
information so private advantage.

Data Peatection and Secarity

5.5 The Parties agree that, as between them, all UNICEF Data, together with all rights (including intellectual
property and proprietary rights), title and interest to such UNICEF Data, will be the esciusive property of
UNICEF, and the Contractor has a limited, noneselasive license to access and roe the UNICEF Data as
provided in the Contract solely for the purpose of performing its obligations under the Contract. Except for the
foregoing license, the Contractor will have no other righls, whether express or implied, in or to any UNICEF
Data or its rodent.

5.6 The Contractor conflrnts that it has a data protection policy in place that meets all applicable data

protection standards and legal requirements and that it will apply such policy in the collection, atorage, use,
processing, retention and destruction of UNICEF Datu. The Centractor will comply with any guidance or
conditions on access and disclosure notified by UNICEF to Contractor in respect of UNICEF Data.

5.7 The Contractor will use its reasonable efforts to ensure the lagical segregation of UNICEF Data from
other inforosalion to tier fullest eatent possible. Tire Contractor will use safeguards and coatrols (such as
administrative, technical, physical, procedural and aecarity infrastructures, focililies, tools, technologies,
practices and othor protective measures) that are necessary and safficienl to meet the Contractor’s
confldnnliality obligations in this Article 5 as they apply to UNICEF Data. At UNICEFs request, the Contractor
will provide UNICEF with copies of the applicable policies and a descriplian of the sufeguarda and controls
that the Contractor uses to flalfil its abligatians under this Article 5.7; provided Ihal any sack pokctes and
description provided by the Canteuctor will he treated as the Contractor’s Coafidenlial Information under the
Contract. UNICEF may assess the effectiveness of these safeguards, controls and protective measures and, at
UNICEF’s request, the Cantractor will provide its full cauperation with any such assessment at no additinnal
cost or expanse ta UNICEF. The Contractor will nut, and will ensure that its Personnel will not, transfer, copy,
ramove or stare UNICEF Data from a UNICEF locution, network or system without the prior written appraval
of an authorized official nf UNICEF.

5.1 Except us otherwise expressly stated in the Contract or with IJNICEF’s express prier wriflen censent, the
Contractor will not install any apphicatiun or other software on any IJNICEF dovice, neiwork or systom. The
Contractor represents and warrants to UNICEF Ihat the Services and Deliverables provided under the Conlract
will not conlain any Disabling Code, und that UNICEF will ant otherwise receive from the Coniractor any
Disabling Code in the performance of the Contract. Withoal prejudice In UNICEFs other rights and remedies,
if a Diaabliag Code is identified, the Contractor, at us sole cosh and expense, wil take all steps necessary to: (a)
couture und/or reconstruct any and all UNICEF Data last by UNICEF and/ar End Users as a result af Disabling
Code; (b) famish to UNICEF a corrected version of the Services without the presence af Disabling Codes; and
(c) as needed, re-implement the Seevicea.

5.9 lathe event of any Security Incident, the Contractor will, as soon as possible following the Contractor’s
discovery of such Security lacidnut and at its sole cast and expense: (a) notify UNICEF of such Securily
Incident and of the Contractor’s proposed remedial actions; ~) implement any and all necessary damage
mitigation and remedial actions; and (c) as relevant, restore UNICEF’s and, as directed by UNICEF, End Users’
access to the Services. The Contractor will keep UNICEF reasonably informed of the progress of the
Contractor’a implementation of sack damage mitigation and remedial actions. The Contractor, at us sole cost
and expense. uvill cooperate fully with UNICEFs iavesligolinn n~ remediation of, and/ar response to any
Security Incident If the Contractor falls to resolve, In UNICEF’s reasonable satisfaction, any such Security
Incident, UNICEF can terminate the Contract with immedialeeffeel.

Service Providers and Sub-Contractors

5.10 The Contractor will impuse the same requirements relating to data protection and non-disclosure of
Confidential Information, as ace imposed upua the Contractor itself by this Arlicle 5 of lire Centeact, aa its
service providers, subcontractors and other third parties and will remain responsible for compliance svith such
requirements by its service providers, subcontractors and other third parties.

End of Contract

5.11 Upan the expiry or earlier termination of the Contract, the Contractor aviul:

(a) claims to UNICEF all of UNICEF’s Canfideatial Iofarmatioa, including, bat tat limited Ia, UNICEF Data,
or, at UNICEFa option, destroy all copies of such inlbrmatinn held by the Contractor or its sub-contractors and
confirm such destruction to UNICEF in writing; and

(h) will transfer to UNICEF all intellectual and other proprietary informaliou in accordance with Article
5.1(a).

6. Termination; Force Mujeare

Termination by Either Party for Material Breach

6.1 If one Party is in malerial breach of any of its obligations under the Contract, the other Party can give it
written notice that within thirty (30) days of receiving such notice the breach must be remedied (if such breach
is capable of remedy). If the breaching Party does not remedy the breach within the thirty (30) days’ period or if
the breach is not capable of comedy, the nun-breaching Paoty can lernninate the Contract. The ternsination will
be effective thirty (30) days after the cams-breaching Forty gives thc breaching Party smitten notice of
lerminsulion. The iniliatiou of commcihiatioms or arbitcal proceedinsgs km accordance with Article 9 (Privileges and
Immunities; Setllement of Dispatea) below will not be grounds for termination of the Contract.
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Additional Termination Rights of UNICEF

6.2 In addition to the ternsinotion rights under Article 0.1 above, UNICEF cult terminate the Contract with
immediate effect upon delivery of a written notice of termination, without any liability far termination charges
or any oIlier liability of nay kind;

(a) in the circunssrances described in, and in accordance with, Article 7 (Ethical Standards); or

(b) if the Contractor breaches airy of the provisions of Articles 5.2-5.11 (Confidentiality; Data Protection and
Security): or

(c) if the Contractor (i) is adjudged buakeopt, or is liquidated, or becomes insolvent, or applies for
moratorium or stay on any payment or repayment obligations, or applies tube declared insolvent, (ii) is granted
a moratorium or o slay, or is declared insolvent , (iii) makes an ansixtsmnnt for the benefit of one or mare of its
creditors, (iv) han a receiver appointed on account of the insolvency of the Contractor, (v) offers a settlement in
lien of bankruptcy or receivership or (vi) hun become, in UNICEF’s reasonable judgment, subject toe materially
adverse change in its fmancinl condition Iltet tisreatens to substantially affect tite ability of the Contractor to
perform any of its obligations under the Contract.

6.3 In addition to the termination rights under Article 6.1 and Article 6.2 above, UNICEF can terminate the
Contract at any time by providing svrillen entice te the Cootracter in any case in which UNICEFs mandate
applicable to the performance ef the Contract or UNICEF’s funding applicable to the Contract is curtailed or
terminated, whether in whole or in port. UNICEF con also terminate the Contract on sixty (60) day’s written
notice to the Contractor without having to provide any justification.

6.4 As soon as it receives a notice of termination frem UNICEF, the Contractor will take immediate steps to
bring the performance of any obligations under the Contract to a close in a prompt and orderly manner, and in
doing so, reduce expenses to a minimum, and will not undertake any farther or additional canmsitments as of
and following the date it ceceives the termination notice. In addition, the Cenlraclor will take any other action
that may be necessaty, or that IJNICEF may direct in waiting, in order to minimise losses or protect and
preserve any property, whether tangible or intangible, related to the Contract that is in the possession of Ihe
Contractor and in which UNICEF bus or maybe reasonably expected to acqoire an interact.

6.5 If the Contract is terminated by either Party, the Contractor will immediately deliver to UNICEF any
finished work which has not been delivered and accepted prior to the receipt of a notice of termination, together
with any data, materials or svoek.in’process related specifically to the Contract, If UNICEF obtains the
assistance of another party to continue the Services or complete any unfinished work, the Contractor will
pravide its reasonable cooperutien to UNICEF and such party in the orderly migration of Services and transfer
of any Contract-related data, materials and work.in.procens. The Contractor will at the name time return to
UNICEF all of UNICEF’s Confidential Infomeation and will transfer to UNICEF alt intellectual and other
proprietary isrfornsalion in accordance with At’ticle 5.

66 If the Contract is terminated by either Party ne payment will he due from UNICEF to the Contractor
except for Services and Deliverables provided to UNICEFs satisfaction in accordance with the Contract, but
only if such Services and Deliverables were required or requested before Ihe Contractor’s receipt of the netice
of termination or, in the case of termination by the Contractor, the effective date of soch Iertninalion. The
Contractor will have no claim for any farther payment heynnd payments in accordance with this Article 6.6, bitt
will remain liable to UNICEF for all loss or damages which may bo suffered by UNICEF by reman of the
Contractor’s default (including but net limited Ia cost of the purchase and delivery of replacement or substitute
Services ar Deliverables).

6.7 The teranioution rights in this Article 6 ore in addition to all other rights and remedies of UI’IICEF under
the Contract.

Force Majeare

6.8 If one Party is rendered permanenlly trouble, wholly, ar in part, by reasro of force mojeure to perform its
obligations under Ihe Contract, the other Party may terminate the Costtract on the same terms and conditions as
are provided for in Article 6,1 above, except that Ihe period of notice rvill be seven (7) days instead of thirty
(30) days. “Force majenre” means any onforeseeabte and irresistible events arising from causes beyond the
control of the Parties, including acts of nature, any act of war (whether declared or not), invasion, revolution,
insurrection, terrorima or other acts of a similar nature or force. “Force majeare” doer not include (a) any event
which is caused by the negligence or intentional action of a Party; (b) any event which a diligent party could
reasonably have been expected to take usIa account and plan for at the time the Cotrtract wan entered into; (a)
the insufficiency of funds, inability to make any payment required ustder sIte Cetttruct, or any ecouomic
conditions, including bat not limited to inflation, price escalations, or labour availability; or (d) any event

resulting from bomb conditions or logistical challenges for the Contractor (including civil unrest) associated
with locations at which UNICEF is operating or is about to operate or is withdrawing from, or any event
resulting from UNICEF’s humanitarian, emergency. or similar response operations.

7. Ethical Standards

7.1 Without limiting the generality of Article 2 above, the Contractor will be responsible far the professional
and teclntical competence af its Personnel inctading its employees and wilt select, for work under the Contract,
reliable individoals who will perform effectively in the implementation of the Contract, respecl the local laws
and customs, and conform to a high standard af moral and ethical conduct.

7.2 (a) The Contractor represents and warrants that no official of UNICEF or of any United Nations System
organisution has received from or on behalf of the Contractor, or will be offered by or an behalf of the
Contractor, any director indirect benefit in connection with the Contract, including the award of the Contract to
the Contractor. Such director indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

(b) The Contractor represents and warrants that the following requirements with regard to farmer UNICEF
officials have been coaiplicd with and will be complied with.

(i) During the one (I) year period after an official has separated from UNICEF, the Cenrrucrar may not make
a direct or indirect offer of employment to that former UNICEF official if that former UNICEF official was.
daring the three years prior to separating from UNICEF, involved in any aspect of a UNICEF pracarement
process in which the Centeactor has participated.

(ii) During the two (2) year period after an efficial has separated from UNICEF. that former official may not,
directly or indirectly an behalf ef the Contractor, communicate with UNICEF, or present to UNICEF, about any
matters that were within such former official’s respansibililies white at UNICEF.

(c) The Contractor furthee represents that, in respect of all aspects of the Contract (including the award of the
Contract by UNICEF to the Cautcactor and the selection and awoidiag of sub-ceatcacts by the Contractor), it
has disclosed to UNICEF any situation that may constitute an actual er potential conflict uf interest or could
reasonably be perceived usa conflict of interest.

7.3 The Contractor farther represents and warrants that neither it nor any of its Affiliates, or Personnel ar
directors, is subject to any sanction ar temporary suspension imposed by any United Nations System
erganisotion or other intemational inter.govemmental ceganisation. The Contractor will immediately disclose
to UNICEF if it or any of its Affiliatos or Personnel or directors, bocomos subject to any such sanction or
lemporary suspension during the term of the Contract.

7.4 The Contractor will (a) observe the highest standard of ethics; (b) one its best ellbrts to protect UNICEF
against fraud, in the performance of the Cuntract; and (c) comply with the applicable provisions of UNICEF’s
Palicy Prolubitinmg and Combotting Fraud and Corruption, In particular, the Cuarractor will oat eu~oge, and
wilt ensure ibol its Personnel, agents and sub-cantractors do not engage, in any corrupt, fraudulent, coercive,
collusive or obstmctis’e candncr as such tererx are defined in UNICEF’s Policy Prohibiting and Combatting
Fraud and Corruption.

7.5 The Contractor will, during the term of the Contract, comply svith (a) all laws, ordinances, roles and
regulations bearing upon the performance of its abligatians under ttme Contract and (b) the standasds efconditct
required under the UN Supplier Code of Conduct (available at the United Nations Global Marketplace svebsite.
www.angm.org).

7.6 The Contractor farther represents and svurrants that neither it nor any of its Affiliates is engaged, directly
or indirectly, (a) Ia airy practice inconsistent with tIre rights set out in the Coisveutiou on the Rights of the
Child, including Article 32, or the hitetuational Labour Drganisatiou’s Convention Concerning the Prohibition
and Immediate Actian for the Elimination of the Worst Forms of Child Labour, Ne. 112 (1999); or (h) in the
manufacture, sale, distribution, or use of anti-personnel mines or components utdixed in the manufacture of
anti-personnel mines.

7.7 The Contractor represents md warrants that it has taken and will take all apprapriote mensnres to prevent
sexual exploitation or abase of anyone by its Personnel including its employees or any persens engaged by the
Conlractor to perform any services undee the Centract. For these purposes, sexual activity with any person less
than eighteen years of age, regardless of any laws relating to consent, svill constitute the sexual exploitation and
abase of such person. In addition, the Contractor represents and warrants that it has taken and will take all
appropriate measures to prohibit its Personnel including irs employees or other persons engaged by the
Contractor, from exchanging airy money, geods, servicer, or other thiirgs of value, for sexual favours or
activities or from engaging in any sexual activities that are esphoitive or degrading to any person. TIns
provision constitutes unessential term of the Cantract and any breach of this representation and warranty wilt
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entitle UNICEF to terminate the Contract intnsediotely upon notice to the Contractor, sssthout any liability for
termination charges or any other liability of any kind.

7.8 The Contractor mill inform UNICEF as soon as it becomes aware of any incident or report that is
inconsistent with the undertakings and confirmatiem provided in this Article 7.

7.9 The Contractor acknowledges and agrees that each of the provisions in this Article 7 constitutes an
essential term of the Contract

(a) IJNICEF will be entitled, in its sole discretion and at its sale choice, to suspend or terminate the Contract
and any other contract between UNICEF and the Contractor with immediate effect upon smitten notice to the
Contractor if: (i) UNICEF becomes asvore of any incident or report that is inconsistent with, or the Contractor
breaches any of, the andertakings and confirmatiens provided in this Article 7 or the equivalent provisions of
any contract between t.INICEF and the Contractor or any of the Contractor’s Affiliatea, or (ii) the Contractor ee
any of its Affiliates, nr Personnel or directors becomes tubject to any sanction or temporary suspension
described in Article 7.3 during the term of the Contract.

(b) In the care of suspension, if lIre Contractor takes appropriate action to address the relevant incident or
breach to UNICEF’s satisfaction within the period stipulated in the notice of suspension, UNICEF may lift the
saspension by smitten notice to the Contractor and the Contract and all other affected contracts will resamc in
accordance with their terms. If, however. UNICEF is not satisfied that the matters are being adequately
addressed by the Contractor, UNICEF may at any time, exercise its right to terminate the Contract and any
other contract between UNICEF and the Contractor.

(c) Any suspension or termination under this Article 7 will be without any liability for termination or other
charges or any other liability of any kind.

8. Pall Cooperation with Audits And Investigations

8.1 From time to time, UNICEF may conduct inspections, post-payment audits or investigations relating to
any aspect of the Contract including but nut linxted to the award of the Contract, the way in vvltich the Contract
operates or operated, and the Patties’ performance of the Contract gerterally and including bat nat limited to the
Contractor’s compliance with the provisions of Article 7 above. The Contractor will provide its faill and timely
cooperation svsth any such inspections, post-payment audits or investigations, including (but not limited to)
muking its Personnel and any relevant data and documentation available for the purposes of such inspections,
past_payment audits or investigations, at reasonable times and on reasonable conditions, and granting UNICEF
and those undertaking such inspections, past.payment audits or investigations accosu to rise Contractor’s
premises at reasonable times and en reasonable conditions in connection with making its Personnel and any
relevant data and decumentanon available. The Contractor will require its nab-contractors and ita agents,
including, but not limited to, the Contractor’s 000meys, accnantants or other advisers, to provide reasonable
nonperatian with any inspections, past’puyment audits or investigutians carried eat by UNICEF.

9. Privileges and Immunities; Settlement of Disputes

9.1 Nothing in or related to the Contract will be deemed a svaivrc, express or implied, deliberate or
inadvertent, of any of the privileges and iutmnnities of the United Nations, including UNICEF and its
subsidiary organs, under the Convention on the Privileges and Immunities of the United Nations, 1946. ar
othersvisr

9.2 The terms af the Contract svill be interpreted and applied without application of any system of national or
sub-national law.

9 3 The Parties will use their best efforts to settle amicably any dispute, controversy or clam arising out of, or
relating to tire Contract. “litre tIre Parties wish to seek such ar amicable settlement through conciliation, tire
conciliation will take place in accordarce sisth the UNCITRAL Conciliation Rules then in force, or according
to sach other peocedare as amy be agreed between the Parties. Any dispute, controversy or claim between the
Parties arising out of the Contract which is not resolved within ninety (90) days after one Party receives a
request from the other Party for amicable settlement can be referred by etlher Party to arbitration. The
atbttratioa will lake place in accordance with the UNCITRAL Arbitration Rules then in force. The venue of the
nrbitrution ssill be Nesv York, NY, USA. The decisions of the arbitral tribunal will be based on general
principles of inlem~sational commercial law. The arbitral tribunal will have no authority to award punitive
domages. In addition, the urbitral tribunal will have no authority to award interest in oscars of the Londea
Inter-Bank Offered Rote (LIBOR) then prevailing and any such interest will be simple interest only. The Parties
will be bound by any arbitration award rendered as a result of such arbitration an tIre final adjudication of any
such controversy, claimer dispute.

10. Notices

10.1 Any notice, requester consent required or perasitted lobe given or made pursuant lathe Contract will be
in writing, and addressed to the persons listed in the Contract for the delivery of notices, requests or contents.
Notices, requests or consents will be delivered in person, by registered mail, or by confirnred email
transmission. Notices, reqoests or consents will be deemed received upon delivery (if delivered in person).
upon siguatare of receipt (if delivered by registered nrail) or twenty-four (24) hours after confirmation of
receipt is sent 6mm the addressee’s email address (if delivered by confirmed email transmission).

10.2 Any notice, document or receipt issued in connection with the Contract must be consistent with the
terms and conditions of the Contract and, in case of any ambiguity, discrepatcy or inconsistency, the 10mm and
conditions of the Contract will prevaiL

10.3 All documents that comprise the Contract, and all documents, notices and receipts issued or provided
pursuant to or in connection with the Contract, will be deemed to include, and ‘vOl ho interpreted and applied
consistently svith, the provisions of Article 9 (Privileges and trnmnunilies; Settlement of Disputes).

11. Other Provisions

11.1 The Contractor acknowledges UNICEF’s commitment In transparency as outlined in UNICEFs
Information Disclosure Policy and confimm that it consents In UNICEFs public diuclounre of the terms of the
Contract should UNICEF so determine and by whatever means UNICEF detemrinm.

11.2 The failure of one Party to object to or take affirmative octiun with respect to any conduct of the other
Party which is in violation of the 10mm of the Contract will not constitute and will nut be constmed In be a
waiver of the isolatiun or breach, or af any failure violation, breach or wrangfal rondnct.

11.3 The Contracter will be considered as having the legal status of an independent contractor as regards
UNICEF. Nothing contained in the Contract will be construed as making the Parties principal and agent or joint
veutneres.

11.4 The Contractor will not, without the prior written consent of UNICEF, assign, transfer, pledge or make
other disposition of the Contract, or of any part of the Contract, or of any of the Contractor’s rights or
obligations under the Contract.

11.5 No grant of time to the Contractor to cure a default under the Cantract, nor any delay at failure by
uNICEF to esercise any other right or remedy available to UNICEF under the Contract, will be deemed to
prejudice any rights or remedies available to UNICEF ander the Contract or constitute a waiver of any rights or
remedies available to UNICEF under the Contract.

11.6 The Contractor will not seek or file any lien, attachment or other encumbrance against any monies due or
In become due andre the Contract, and will nut permit any other person to do so. It will immediately remove or
obiain the removal of any lien, attachment or other rncarnbraice ihut is secared against amy mottles dne or to
become dne under the Contract.

11.7 The Contractor will nut advertise or otherwise make public for purposes of commercial advantage or
goodwill that it has a contraclual celattonship with UNICEF or the Uaited Nations. Except as regards references
to the name of IJNICEF for the purposes of annual reports or conrmanicatiun between the Parties and between
the Cantrucror and its Personnel and sub-conlructors, the Contractar will nut, in any manner whatsoever rise the
name, emblem or official seal of UNICEF or the United Nations, or any abbreviation of the name of the United
Nations. in connection wilh its business or otherwise withnut the prier smitten permission of UNICEF.

11.1 The Contract maybe translated into languages other than English. The translated version of the Contract
is for convenience only, and the English langnage version will govenm in all circumstances.

11.9 No modification or change in the Contract, and no waiver of any of its previsions, nor any additional
contractual telutiotrslmip ni army kind with lie Canmiacloc will be oulid aid eitforceable agaiitst UNICEF armless
set oat in a smitten amendment to the Contract signed by an autharised official of UNICEF.

11.10 Theprovisions ofArlicles2.14. 38,3.9,4,5,7.8,9, 11.1. 11.2 and 1I.7wi11 sarvivepravisianefthe
Services and delivery of the Deliverables and the enpimy or earlier termination of the Cuntract.
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LRPS-2018-9141526, Annex B 

UNICEF Moldova 

TERMS OF REFERENCE 

Institutional Consultancy  

Analysis and costing models of cash-based social protection measures for vulnerable 

children  

Type:  Institutional consultancy  

Duration: August - December 2018 (5 months) 

Location:  Republic of Moldova, Chisinau  

 
1. Background:  

Children growing up in poverty and/or affected by social exclusion are less likely than their 

better-off peers to do well in school, enjoy a healthy lifestyle, and realize their full potential later 

in life. The importance of establishing effective and comprehensive social protection systems to 

address poverty is increasingly recognized worldwide.  While the poverty rate in the Republic 

of Moldova has been constantly decreasing over the past decade, it continues to be 

disproportionately high among children in comparison to the general population1. According to 

the most recent data on child poverty, about 100,000 children (13% of the population) were 

affected by poverty in 20142. An estimated 11.700 children aged 0-17 years in Moldova are 

children with disabilities representing 1.7% of the total number of children3.  

The ‘Ajutor Social’ (AS) is the principal national cash transfer programme in Moldova. Its 

ultimate objective is to contribute to poverty reduction and ‘guarantee equal opportunities to 

disadvantaged households’.  The aim of providing cash benefits to households with low incomes 

is to relieve them from severe budget constraints and support their consumption to ensure them 

access to adequate nutrition, children’s education, and health services. 

However, recent evaluations have demonstrated that cash benefits from the AS programme have 

lower coverage of the poorest income quintile4. Indeed, the poverty level of households (HHs) 

with three or more children is almost three times the national average, suggesting that the social 

protection system could be further enhanced in order to effectively protect children against 

poverty. 

The evaluation of the AS conducted in 2017 by Oxford Policy Management5 revealed a need for 

improving the coverage of the poorest quintile receiving the AS allowance. The eligibility to AS 

is means tested. It is determined based on income and also checked through a set of proxies that 

                                                           
1 The share of population under the national poverty line decreased to 9.6% in 2015 from 11.4% in 2014. (World 
Bank, 2018). 
2 Ministry of Labour, Social Protection and Family (MLSPF). 2016. The 2015 Annual Social Report. Available at 

http://msmps.gov.md/sites/default/files/document/attachments/rsa2015.pdf 
3 National Bureau of Statistics, 2017 
4 Cash-based social protection for children in the Republic of Moldova, UNICEF, 2018  
5 Strengthening the effectiveness of the social safety net project: Consultancy for ajutorul social evaluation and 
design, Oxford Policy Management, 2017. 
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should verify that households’ (HH’s) living standards are below a given threshold. Some HHs, 

although part of the poorest income quintile, did not qualify for the AS because of their proxy 

score and were considered slightly better off than others. This exclusion is calculated without 

taking into consideration certain HHs’ characteristics and vulnerabilities (i.e. the number of 

children, the presence of a disabled person in the HH, or if the HH is composed only by a single 

parent). 

To better address the unique and complex vulnerabilities facing children and their families there 

is a need to improve the coverage of cash-benefits in relation to the most vulnerable groups. 

Such conclusion is also corroborated by the SWOT analysis conducted in 2014 by the 

Government of Moldova in preparation of the National Child Protection Strategy for 2014-2020, 

stating that  “the existing social benefits do not adequately support families with children” and that 

“identifying solutions for making cash benefits more effective is still an important priority” ahead.6 

The Concluding Observations of the Committee of the Rights of the Child (CRC) to the combined 

4th and 5th report of the Republic of Moldova issued in 2017 also recommend to intensify efforts 

to address the high level of child poverty, in particular among children with disabilities, single-

headed HHs, families in rural areas, families with more than three children and Roma 

populations, including by increasing benefits7. 

2. Purpose of the consultancy  

The purpose of the consultancy is to identify feasible options to fine tune the Ajutor Social 
programme in order to give options related to better coverage of specific groups of HHs with 
children (i.e. HHs with 3+ children, HHs with disabled children and/or caregivers, and single 
parent HHs).  
 
The consultancy will focus on answering amongst others the following questions: 

- What are the barriers preventing the Ajutor Social programme to reach the vulnerable 
HHs as mentioned above? 

- What are the indicators that could be taken out from or included in the set of proxies 
being used for HH’s qualification to AS, in order to increase the coverage of the 
vulnerable HH mentioned above? How much this would cost? 

- How much an increased an increase of the AS entitlement per HH member, according to 
specific HH member characteristics (child, disabled person, single parent) would cost?  

- How many new HH’s from the poorest quintile will be “new entrants” to the AS? 
- How much would it cost to include these new comers? 

 
Three possible options for the increase of AS coverage to HH with 3+ children, HHs with disabled 
children and/ or caregivers, and single parent HHs should be reviewed and agreed upon with 
the Ministry of Health, Labour and Social Protection, the Ministry of Finance  and UNICEF during 
the methodology development phase: 
 
- Option 1 will model and cost new coverage based on the revision of proxies (by excluding 

indicators that are preventing HH with 3+ children, HH with disabled members and HH with 

single parent to qualify for AS).  

- Option 2 will model and cost an increase of the AS entitlement per HH member, according to 

specific HH member characteristics (child, disabled person, single parent). 

                                                           
 SWOT Analysis Findings. 
7 Committee of the Rights of the Child, Concluding observations on the combined fourth and fifth periodic report of 
the Republic of Moldova, 2017 
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- Option 3 will be a combined option that would integrate options one and two. 

All three options will estimate and include in the costing potential new entrants from the poorest 

quintile into the AS programme. 

 

3. Objectives of the institutional consultancy  

The institutional consultancy is expected to: 

A. Familiarize the institutional consultancy with the documents and analyses that were 

produced for the evaluation of the Ajutor Social and the cash-based social protection system in 

Moldova, as well as other relevant information for the costing exercise; 

B. Finalize the methodology during the inception phase based on desk review and 

consultations with stakeholders; 

C. Develop the tools for the costing analysis for the three finetuned options to improve the 

coverage of HH with 3+ children, HH with disabled member(s) and HH with single parent 

within the AS programme. 

D. Develop simulation models for the costing analysis based on the developed costing tools and 

using the MHLSP’s database of Ajutor Social and other information, as deemed relevant and 

appropriate. 

E. Provide annual costs for each option. 

F. Develop a report with follow up recommendations on the options to be considered by the 

GoM, including the costs. 

G. Presentation of the report, for the validation with MHLSP/Ministry of Finance and UNICEF. 

4. Details of how the work should be delivered  

 

The methodology will include desk review, consultations with stakeholders including the Family 

and Child Rights Protection Policies Department at the Ministry of Health Labour and Social 

Protection (MHLSP), the Ministry of Finance, UNDP, the World Bank, and UNICEF, analysis of 

policy and financial/budget documents, preparation of a report and a dynamic costing tool, 

preparation and delivery of a presentation to stakeholders, and especially the Ministry of Health, 

Labour and Social Protection and the Ministry of Finance for the validation of the report with 

government partners. 

The contractor will particularly review previous work done by the government and the 

international community on revamping the Ajutor Social programme, and particularly work 

from the World Bank and Oxford Policy Management.  

The institutional consultancy is Moldova based.  

Further details are presented in the section below “Activities, deliverables, and timeline”. 

However, each proposal received is expected to include a more detailed outline of the study 

methodology as part of the application package, while the institutional consultancy is expected 
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to finalize the methodology during the inception phase based on desk review and consultations 

with stakeholders. 

Given the high priority attached to the analysis by the Government the findings must be 

produced by end 2018. Therefore, special attention will be paid to the efficiency of the process 

while also ensuring its quality. UNICEF will do its utmost to facilitate access to the appropriate 

interviewees and sources of information during the research process. During the inception 

phase the institutional consultancy is expected to gauge the extent to which data is available and 

reliable and develop measures to mitigate data gaps in the analysis. 

 

5. Activities, deliverables, and timeline: 

 
No 

 
                Activities 

 
          Outputs 
 

 
       Timeline* 

1. Familiarize with the documents, 
reports and studies on the Pre-school 
education, Child Protection System 
reform and Community consolidation 
and public administration reform in 
Moldova consider relevant time-
series data where applicable 

Detailed Work Plan with 
timeline, key deliverables, 
delivery dates  

 Week 1 
  

2. Consultations with partners to 
discuss possible options, receive 
feedback about final expected 
outcome and to finalise the 
methodology. 

Presentation of an 
inception report in 
English, including the 
finalized methodology. 

Week 2-3 
(2 weeks)  
 

3. Develop models and conduct costing 
analysis for each the three options 
mentioned above. 

Finalized calculation 
models and tools 

Week 3-6 
(3 weeks)  

4. Develop a report with follow up 
recommendations on the options to 
be considered by the GoM, including 
the costs. 

First Draft report on 
costing analysis, including 
models  

Week 7-11 
(5 weeks)  

5. Meeting organized for the validation 
of the draft report by main 
stakeholders and the incorporation of 
their feedback into the report.  

Second draft of the report 
in English, including 
partners’ and UNICEF’s 
comments  

Week 12-13 
 (2 weeks)  

6. Elaboration and compilation of the 
institutional consultancy report as 
well as a presentation of the report 
findings for a high-level policy 
advocacy meeting with MHLSP, 
Ministry of Finance and UNICEF. 

Final Report with the 
Annexes and endorsed by 
the MHLSP, and one 
presentation to 
stakeholders and UNICEF. 
This final report will also 
include a one-page 
executive summary in 
Romanian, English, and 
Russian. 

Week 14-15 
 

7.  Time limit    No later than 
21 December 
2018 

* Exact deadlines will be mutually agreed upon contract signature. 



 

5 
 

 

6. Working arrangements and reporting requirements 

This contracted company will be responsible for the quality and timing of provided 

deliverables. The contracted company will work with guidance of UNICEF staff and in close 

collaboration with the Chair and members of the respective Working Group, established by the 

MHLSP to review the different expected above mentioned deliverables. The institutional 

consultancy will participate in all technical discussions of the Working Group and convene 

additional meetings if needed so.  

The contractor will report to the UNICEF Social Policy Specialist and work closely as well with 

UNICEF colleagues from the health, education and protection sectors.  

The work will be also coordinated with other UN Agencies to ensure coherence within the UN’s 

work on cash-based social protection.  

All activities and deliverables undertaken by the contractor shall be discussed and planned in 

consultation with UNICEF. The contractor is expected to deliver each component of the work-

plan electronically (in Word format, in English). The documents will be sent to the UNICEF 

Social Policy Specialist. Briefs will be organized to inform the MHLSP and the Ministry of 

Finance on the progress.). 

 

7.   Performance indicators for evaluation of results: 

The performance of work will be evaluated based on the following indicators: 
• Completion of tasks specified in ToR 
• Compliance with the established deadlines for submission of deliverables 
• Quality of work 
• Demonstration of high standards of work with counterparts and UNICEF.  
 

8.   Qualifications and experience: 

• University degrees, team leader with an advanced degree, in economics, public finances 
and social sciences; 

• Experience in the development of services, public expenditure, budgeting and costing, 
especially in modelling and costing of social protection programmes; 

• Knowledge of international standards and global policies in social protection and child 
care system reform and deinstitutionalization (UNCRC, UNCRPD, CEDAW, relevant 
Council of Europe conventions, UN Guidelines on the Alternative Care of Children etc.); 

• Knowledge of Human Rights Based Approach to Programming (HRBAP) principles and 
gender equality principles and gender mainstreaming; 

• Substantial experience in conducting similar costing analyses; 
• Excellent analytical knowledge and skills; 
• Excellent command of English, both oral and written; 
• Strong communication (oral and written) skills; 
• Previous work experience with an UN agency is a strong asset. 
 
9. Content of technical proposal to be submitted and criteria for evaluation 
 
The proposal should contain: 

- Profile of the organization/institution/agency; 
- Structure of the team - qualifications and experience of the members of the team 

(including CVs of each team member) and specific role of each member in the exercise; 
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- Detailed description of the methodology and technical approach;  
- Tentative work plan with timeframe and deadlines for deliverables; 
- Budget. 

 
The proposal will be evaluated against the following criteria: 
 
A) Technical evaluation - Maximum points:   70 

- Completeness of response - 5  
- Company and Key Personnel – 30 (of which profile of the organization – 5, structure of 

the research team – 5, relevant experience in similar type of work - 20) 
- Proposed Methodology and Approach – 35 (of which detailed description of the 

methodology – 25, tentative workplan – 5, outline of the research report - 5) 
 
B) Financial proposal (Budget) – Maximum points: 30 

- Technical proposal evaluation. Proposals passing the minimum technical pass score 
(49 points-70% of the maximum points obtainable for technical proposal) will continue 
into the Financial proposal evaluation. 

- Financial proposal evaluation. The lowest price proposal will be awarded the full score 
assigned to the commercial proposal. 

- Recommendation. The recommendation for award of contract will be based on best 
combination of technical and financial score. 

- Final award and contracts. Based on verified nominations and final scores, contract 
negotiations   could be initiated with one or more successful Proposers. 

- Each proposal will be evaluated against a weight allocation of 70% for the technical 
proposal and 30% for the commercial (financial) proposal. The total maximum 
obtainable points is 100. 

- The UNICEF evaluation team will select the Proposal which is of high quality, clear and 
meets the stated requirements and offers the best combination of technical and 
financial score. 

 
All documents need to be submitted in English. 
 
The final selection will be based on the principle of “best value for money” i.e. achieving 

desired outcome at lowest possible fee. 

If not provided by ToR, UNICEF will not reimburse costs not directly related to the assignment. 

The contract will not allow payment of off-hours, medical insurance, taxes, and sick leave. 

UNICEF reserves the right to withhold all or a portion of payment if performance is 

unsatisfactory, if work/output is incomplete, not delivered or for failure to meet deadlines. 

In case when a Moldovan institution is selected for contracting, MDL will serve as contract 

currency, converted at the UN exchange rate applicable at contract signature date. 

The total amount of points to be allocated for the price component is 30. The maximum 

number of points (30) will be allotted to the lowest price proposal of a technically qualified 

offer. Points for other offers will be calculated as Points (x) = (lowest offer/ offer x) * 30. 

The selection process is aimed at selecting the applicant who obtains the highest cumulative 

score (technical evaluation + financial offer evaluation points). 

11. Payment schedule 

The payment will be done in three tranches upon full and satisfactory completion of 
deliverables and acceptance by UNICEF as follows:  



 

7 
 

• 30% upon submission of (i) detailed workplan (ii) inception report, including the 
finalized methodology;  

 
• 40% upon submission of (i) finalized calculation models and tools (ii) First draft of the 

report;  
 

• 30% upon submission of Final Report with the Annexes agreed and endorsed by the 
MHLSP and one presentation to stakeholders and UNICEF.  
 

12. Definition of supervisory arrangements 

The contracted company will be supervised by the Social Policy Specialist of UNICEF Moldova, 

with the support of UNICEF Programme colleagues, and in consultation with a reference group 

from the Government to be agreed upon. Payments will be rendered upon successful 

completion of each task, as per the schedule outlined above. 

13. Work location and official travel involved 

The work will require local travel.  

In case of awarding the contract to an international company the company will make and 

pay all the required international travel arrangements for arriving to Moldova including 

visa costs, insurance, any taxes etc. 

The travel shall be based on economy class travel, regardless of the length of travel.  

The daily subsistence allowance (DSA) included in the financial offer should not exceed fees 

as promulgated by the International Civil Service Commission (ICSC) for Moldova Country 

Office.   

Travel costs not actually incurred due to travel mission cancellation, delays, contract 
termination or modification are subject to deduction from final contract amount. 

 

14. Support provided by UNICEF 

UNICEF will regularly communicate with the contracted company, and provide feedback, 

guidance and necessary support to achieve objectives of the work, as well as remain aware of 

any upcoming issues related to the performance and quality of work. UNICEF will provide an 

initial package of relevant documents and available research, and an initial list of relevant 

experts and counterparts to possibly work with.  

15. Ethical considerations 

The contracted company will be allowed to use documents and information provided only for 

the tasks related to these terms of reference. 

The contracted company engaged to undertake the study will be required to include a section 

in the proposed methodology on identifying anticipated or actual ethical issues as well as 

measures and methods to address or mitigate these issues. 

The contracted company is allowed to use documents and information provided only for the 

tasks related to these terms of reference.  


