
unicef*
REQUEST FOR PROPOSAL FOR SERVICES

LRPS-201 8-9141245

United Nations Childrens Fund
UNICEF
31 August 1989 Str., No. 131
CHISINAU
Rep of Moldova

Telephone
Facsimile
Email chisinau@unicef.org

13 July 2018

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

supporting UNICEF in organizing the World Largest Lesson as part of the #ENDViolence
in and Around Schools campaign.

Please find detailed information in the Terms of Reference attached as Annex B to this
RFP.
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unicef.org

Approved By:

Xavier-Richard Sire (~_A ~ ~ O~.C_)

Date: f?c~V~’

L &~W~ec Date: 13~O~2c~J’

REQUEST FOR PROPOSAL FOR SERVICES Page 2 of 24 LRPS-201 8-9141245



unicef~i
REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (REPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this REPS.

INFORMATION
Any request for information regarding this REPS must be forwarded by email to the person who
prepared this document, with specific reference to the REPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-201 8-9141 245 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date: __________________________________

Name & Title: _______________________________

Company: __________________________________

Postal Address: ________________________________

Tel No: _______________________________

Fax No: ___________________________

E-mail Address: __________________________________

Currency of Proposal: __________________________________

Validity of Proposal: ________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description Quantity Unit Unit Price Price

10 EVAC campaign 2018 PR and logistics co.

Please see the T0R, section 5, Deliverables and delivery dates, for detailed deliverable list

Act.1- PU
Act. 2,3- PU
Act. 4-9 - PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1 .1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.
2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“RFPS”) is to invite
proposals for supporting UNICEF in organizing the World Largest Lesson as#part of
the##ENDViolence in and Around Schools campaign, as detailed in the Terms of
Reference attached at Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached as Annex B to this RFP
2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1 .1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS.

1.2 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 31 July 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Form) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicatod no lator than tho closing timo and dato. Thoy must bo cloarly markod as
follows:
- Outer envelope: Name of company
RFP number LRPS-201 8-9141 245
UNICEF Moldova
131,31 August 1989 street, UN House, Chisinau, MD-2012 Moldova
- filed and signed Bid Form;
- Inner envelope # technical proposal: Name of company, RFP number - technical proposal
- Inner envelope - price proposal: Name of company, RFP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
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in the mail delivery will be at the risk of the bidder.
Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 31 July 2018, in one separate e-mail for the Technical Proposal containing a
scanned copy duly signed and dated (including signed Bid Form) with the e-mail subject
“LRPS-2018-9141245 Technical”, and another separate e-mail for the Price Proposal containing
a scanned copy duly signed and dated with the e-mail subject “LRPS-2018-9141 245 Financial”.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15 MB. Please
note that submission received after 17:00, 31 .07.201 8, will not be considered for opening
and evaluation.

1 .3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Angela Munteanu at amunteanu~unicef.orq. The deadline for receipt of
any questions is 24 July 2018, 17:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

Usually the questions received will be anonymized and posted, together with the replies, on the
UN.md and UNGM.org webpages this announcement is published on.

1 .4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
31 July 2018, 17:00 (EET).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language
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2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important!
********************************

Proposers must indicate the validity period of their Proposal. Due to a mandatory UNICEF
requirement, proposals should be valid for a period of one hundred and twenty (120) days
after the Submission Deadline.
********************************

A Proposal valid for a shorter period of time shall not be further considered.

UNICEF may request the Proposer to extend the validity period. The Proposal of Proposers
who decline to extend the validity of their Proposal shall become disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposor. Tho term “Proposer” rofors to those companios that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this REPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this REPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
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venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the RFPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index procurement policies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.u n icef.orcj/su pply/index procurement policies. html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
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area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
Organization/Company.

Please provide in the Bid Form the United Nations Global Marketplace (UNGM) vendor number,
if available. To register the company in the UNGM, please follow the simple registration process
detailed at https://www.unqm.org/Public/Paqes/ReqistrationProcess. Although the required
registration is ‘Basic Level’, all UNICEF vendors are encouraged to register at ‘Level 1’ in order
to provide the certificate of registration/incorporation.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2018-9141245.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“RFPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or dostroy or delote all such RFPS Materials. Tho Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
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entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARDIADJUDICATION OF PROPOSALS

1.Award
1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1 .2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this RFPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 10 maximal pts
Company and Key personnel # 35 maximal pts
Proposed Project Methodology and Approach - 25 maximal pts
Total Maximum 70 Points

Only Proposals which receive a minimum of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) I Price of proposal X
Total obtainable Technical and Price points: 100
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The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this REPS) be awarded the
contract(s).
1 .3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1 .4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

1.6 Limited company evaluation. During the selection process, UNICEF may conduct a
limited company evaluation as part of the standard internal procedure. In this regard, the
bidder may be requested the latest audited financial statements with comparative figures
for the two most recent years, the certificate of registration and UNGM vendor number.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this REPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this REPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this REPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICIr exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1 .1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1 .2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
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bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a) The currency of the Proposal shall be in USD or in MDL. UNICEF will reject any proposals
submitted in another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1.4 Taxes. Article,II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the REPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the REPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this REPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the REPS, UNICEF will only consider substitutions after
the doadlino for tho submission of offers in casos of unexpectod delays in tho commencomont
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this REPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this REPS, it should present such information in the following manner:
(I) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to be
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involved in the performance of the services defined in this REPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this REPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this REPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
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2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.

• (b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will

REQUEST FOR PROPOSAL FOR SERVICES Page 14 of 24 LRPS-201 8-9141 245



unicef*
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with tho provisions of Article 3 abovo. Tho Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS
1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be signed, and submitted together with the Proposal. The Bid
Form/Request for Proposal for Services Form should be signed
by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number
b) received ai4er the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the RFP(S);
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified In thIs RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
FRFP(S) NO.1
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc’ or
“Bcc” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
openiqg of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative may attend the
public Proposal opening at the time, date and focation specified
in the RFP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Definitions and UNICEF Supply Website

1.1 In these Genernl Terais and Conditions (Services), the following terms have the following meaning:

“Afilliares” means, with respect to the Contractor, any of its corporate affiliates or ossociates, including pureSt
entities, subsidiaries, and other entities in which it nests a substantial interest.

“Confidential Information” means information or dnta that is designated as confidential at the time of exchange
between the Parties or promptly identified as cnnfiderstial in writing when furnished in intangible form or
disclosed orally, and includes information, the confidential or proprietary nature of which, is or should be
reasonably oppareut from the inherent nature, quality or characteristics of such information.

“Coutroct” means the services contract that incorporates these Geeeral Terms and Conditions of Contract
(Services). II includes contracts foe services issued by UNllCEF, wlsether or oat they are issued under a
long-term arrangement or similar contract.

“Contractor” means the contractor named m the Contract.

“Deliverables” means the work product and atlser ealput of the Services required to be delivered by Contractor
as part of the Services, as specified in the relevant section of the Contract.

“Disabling Code” means any virus, back door, timer or other limiting rautise, instruction or design, or other
rrsalicioss, illicit or similar anrequested code that may hove the consequence (whether by design or
aninterstionally) of disrupting, disabling, harming, circumventing security centrals or otherwise impeding in
any manner the normal operation or performance of(i) any software or service or (ii) any UNICEF information
system or network.

“End User” means, so the event titus the Services or Deliverables snvotve the use of any information systems,
any and all UNICEF employees, cnnsaltastts and other personnel and airy other external users callubarutinig with
IINICEF, in each case, authorized by UNICEF to access and use the Services and/or Deliverables.

“Fee” is defined mArticle 3.1.

“Host Government” means a Govemment with vvhich UNICEF has a pragrarrrme of develepment cooperation,
and inclades a Govemment of a country in svhich UNICEF provides hamaisitarian assistance.

Contractor’s “Key Personnel” ore: (i) Personnel identified in the proposal as key individuals (as n minimum,
porleers, managers, senior auditors) to be assigned for pacticipation in the performance of the Contract; (ii)
Personnel whose resumes were submirtod with the proposal; and (iii) individuals who err dmignarrd as key
prrsaariel by agreement of the Casttroctor and UNICEF during negotiations.

“Parties” means the Corrtractor and UNICEF together and a “Party” means each of the Contractor and UNICEF.

Contractor’s “Personnel” means the Contractor’s officials, employees, agents, individual sub-contractors and
other represeotatises.

“Security Incident” means, with respect to any information system, service or network used in thr delivery of
the Services or Deliverables, one or more events that (a) iudicates that the security of such information system,
service, or network may have been breached or compromised and (b) that such breach or compromise could
very likely compromise the serurity of UNICEFs Confidential Information or vveakeu or hops0 UNICEF’s
operations. Srcority Incident includes any actual, threatened or reasouabty suspected nnoatharized access to,
disclosure cg use afar acquisitions of IJNICEF Data thins coirsprorrsises tire security, cuidideittiality, or iirlegcity
of the UNICEF Data, or the ability of UNICEF or End Users to access the UNICEF Data.

“Services” moans the services specified in the relevant section of the Contract.

“UNICEF Data” means any and all information or data in digital farm or processed or held in digital farm that
(a) are provided to the Contractor by, or an behalf of UNICEF and/cr End Users tinder the Contract or through
t.INICfiF’s and/ar End Users’ use of the Services or in connection with the Services, or (b) are collected by the
Contractor in the perfernranca of the Contract.

“UNICEF Supply Website” moans UNICEF’s public access webpoge available nI
hnp://svsvw.uuicefarg/supply/iedespracurementpalicies.htmi, as maybe updated from here to time.

1.2 These General Terms and Conditions of Contract, UNICEF’s Policy Prohibiting and Ccnrbatting Fraud

and Corruption, the UNICEF’s Policy en Condact Promoting the Protection and Safeguarding of Children, the
UN Supplier Code of Conduct and UNICEF’s Informnotiau Disclosure Policy referred to in the Contract, as well
as other policies applicable to the Contractor, are publicly avallablr on the UNICEF Supply Website. The
Contractor represents that it has reviewed all such policies as of the effective dote of the Cauhrach.

2. Provision of Services and Dekvrrablrs; Contractor’s Personnel; Sub-Contractors

Provision of Services and Deliverables

2.1 The Contractor will provide the Services and deliver the Deliverables ie accordance with the scope of
work set oat i0 the Contract, including, but not limited to, the time far delivery of the Services and
Deliverables, and to IJNICEF’s satisfaction. Except as expressly provided in the Contract, the Contractor will
be responsible at its sale cast for providing all the necessary personnel, equipment, material and supplies and
far making all arrangements irecessary far the performance and completion of the Services and delivery of the
Deliverables under the Contract.

2.2 The Contractor acknowledges that, other than as expressly set eat in the Contract, UNICEF will hove no
obligaticu to provide any assistance so the Contractor and UNICEF niakes no representations as to the
availability of any facilities, equipment, materials, systems or licenses which may be helpful or useful far the
fulfillment by the Contractor af irs obligations ander the Contract. If UNICEF provides access to nod use of
UNICEF premises, facilities or systems (whether an site er remotely) to the Contractor fec the purposes of the
Cantroct, the Contractor will ensure that its Personnel or sub-contractors svill, at all times (a) use such access
exclusively far the specific purpose far which the access has been granted and (b) comply with UNICEF’s
security and other regulations and instructions for such access and use, including, but not limited to, tJNICEF’s
information security policies. The Cautractar will ensure that only those of its Personnel that have been
authorized by the Contractor, and approved by UNICEF, hove access to 1.JNICEP’s premises, facilities or
systems.

2.3 The Contractor will use its best efforts to accaissmodete reasoeable requests far changes (if any) to the
scope of work of rIse Srrvices or time far provision of the Services or drhveiy of the Doliveroblrs. If UI’lICEF
requests any material change to the scope of work or time for delivery, UNICEF and the Contractor will
negotiate any necessary changes to the Contruct, including as to the Fee and the time schedule under the
Contract. Arty such agreed changes will become effective only when they arc set nut in a written amendment to
the Contract signed by bath Ut’ilCEF and the Contractor. Should the Parties fail to agree on any such changes
within thirty (35) days, UNICEF will have the option to terminate the Coutroct without penalty notvvithstanding
any other provision of the Contract.

2.4 The Contractor will neither seek ear accept instructions from any entity other than UIv’ICEF (or entities
authorized by UNICEF to give instructions to the Contractor) in connection with the pravinien of the Services
or dovelepmcnt and delivery of the Dclivceablcs.

2.5 Title to any equipment and supplies which may hr provided to tIre Cautractor by UNICEF, will remain
with UNICEF. Such eqnipment and supplies will be cetsmed to UNICEF at the cooclasion of the Contractor
when no longer needed by the Contracrar in the same condition as vvhrn they were provided to the Contractor.
subject to normal wear and tear. The Contractor will pay UNICEF the value of any lass ef~ damage to, or
degradation of, the equipment and supplies beyond normal wear and tear.

Nair-conferming Services and Causeqriesrces of Delay

2.b If the Contractor deterirornes it will be nnnble to provide the Services or deliver the Deliverables by the
date stipulated in the Contract, the Contractor sedl (i) iminedintuly consult with UNICEF to determine the most
expeditious memo far delivery of the Services and/ar Deliverables; and (in) take necessary action to expedite
delivery of the Servicrs and/ar Deliverables, at the Contractor’s cost (anless the delay is due to farce majeare as
defined hi Article 6,8 belosv), if reasonably so requested by UNICEF.

2.7 The Contractor acknowledges that UNICEF may monitor the Contractor’s performance ander the Contract
and may ut any time evaluate the quality of the Services provided and the Deliverables to detemnne whether or
not the Services nod Deliverables conform to the Controct. The Contractor agrees to provide its frill cooperation
with such perfarniacce monitoring and evalnaticu, oh no additional cast or expense to UNICEF, and will
provide relevant infarmolian as rrasonubly reqoerted by UNICEF, including, but nat limited to, the date of
receipt of the Contract, detalled status updates, casts lobe charged and payments made by uNICEF or pending.
Neither the evaluation of the Services and Deliverables, nor failure In andertnke any such evaluation, will
relieve the Contractor of any of its warranty or other obligations under the Contract.

2.8 If the Services or Deliverables provided by the Contractor do not cairfarm to the requirements of lire
Contract or are delivered laIn or incomplete, witheut prejudice to any of its other rights and remedies, UNICEF
ran, 01 its option:
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notice (or svithin such shorter period as UNICEF may determine, in its sole discretion, is neoessary as specified
in the notice);

(b) require the Conttactar tsr refund all payments (if any) made by UNICEF in respect of such
non-conforming ot incomplete performance;

(c) procure all or part of the Services and/or Deliverables from other sources, nod require the Contractor to
pay UNICEF fur any additional cost beyond the balance of the Fee fur arch Services and Deliverables;

(d) give written notice to terminate the Contract for broach, in accordance with Article 6. I below, if the
Cootractor fails to remedy the breach withio the care period specified in Article 6.1 or if the breach is net
capable of remedy;

(e) reqaler the Contractor to pay liqardated damages us set 00110 the Contract.

2.9 Further to Article 11.5 below, the Contractor expressly acknowledges that if UNICEF takes delivery of
Services or Deliverables that have beets delivered late or otherwise oat in full compliance with the requirements
of the Contract, this does oat constitute a waiver of UNICEF’s rights irs respect of such late or non-compliant
performance.

Contractor’s Personnel and Sub-Cootractors

2.10 The following provisions apply with regard to the Contractor’s Personnel;

(a) The previsions of Article 7 (Ethical Standards) will apply to the Contractor’s Personnel as expressly stated
in Article 7.

(b) The Contractor will be responsible for the professional and technical competence of the Persnmtel it
assigns to perform work under the Contract artd will select professionally qualified, reliable and competent
individnals who will be able to effectively perform the obligations nttder the Contract and who, while doing so,
vail respect the local lows and cmtoms and conform to a high standard of moral and ethical condnct.

(c) The quatsficatrens of ony Personnel whom the Contractor may amigo or moy propose to assign to perform
any obligations under the Contract will be snbstantially the same as, or better than, the qualifications of any
personnel originally proposed by the Contractor.

(d) At any time daring the term of the Contract, UNICEF can make a svtitteu request thot the Controctor
reploce oar or more of the assigned Personnel. UNICEF will not be required to give an explanation or
jostificatioti for this request. Withits soveu (7) working days of coceiviisg UNICEF’s tequest far replacenreist the
Contractor most replace the Personnel in question with Persounet acceptable to UNICEF. This provision also
extends to Personnel of the Contractor who have “account manager” or “relationship manager” type functions.

(e) If one or atore of Contractor’s Key Personnel become nouvailoble. for any reason, for work under the
Cuottact, the Contractor will (i) notify the UNICEF contracting authority at least fourteen (14) days in uds’nnce;
and (ii) obtain the UNICEF contracting authority’s approval prior to making any sabstitsition of Key Personnel.
In notifying the UNICEF contracting anthursty, the Contractor will provide an explanation of the circumstances
isecessitatiiiig lie psopased replaceoseut(s) aid salurut justification mid qualilicatios of ieplaceioeut Persoroiel
insufficient detail to permit ovalautioo of the impact on the engagement.

(6) The approval of UNICEF of any Personnel assigned by the Contractor (including any replacement
Pecsososel) will rut relieve tIre Contractor of arty of its obligatious aisder the Contract. The Contractor’s
Personnel, including individual sob-contractors, will not be considered in any respect as being the employees or
agents of UNICEF.

(g) All expenses of the withdrawal or replacement of the Contractor’s Personnel will, in all cases, be home
exclusis’ely by the Contractor.

2.11 The Contractor will obtain the prior written approval and clearance of UNICEF for all institutional
nub-contractors it proposes to use in connection with the Contract. The approval of UNICEF of a sab-cootractor
will not relieve the Contractor of any of its abligutions under the Contract. The terms of any sub-contract will
be subject to, and will ho constraod in a manner that is fully in accordance with, all of the terms and conditions

2,13 The Coatcactor will supervise its Personnel and sub-contractors and will ho fully responsible and liable
for all Services pocfocined by its Pocsonoel and sub-contractors and for tlteir compliance with the tones and
conditions of the Contract.

2.14 The Contractor will comply with all applicable intemational standards and national labor laws, mles and
regulations relating In the employment of national and intemationol staff in connection with the Services,
inctoding, but not limited to, lows, roles and regulations associated with the payment of the employer’s portions
of income ton, insurance, social security, heullh insurance, worker’s compensation, retirensent funds, severance
or other similar poynsents. Without limiting the provisions of thin Article 2 or Article 4 belosv, the Contractor
will hr fully responsible and liable for, assd UNICEF will not be liable for (a) all payments due to its Personnel
and sub.contractors for their services in relation to the performance of the Contract; (b) any action, omission,
negligence or misconduct uf the Contractor, its Personnel and sub-contractors; (c) any insurance coverage
which may be necessary or desirable foe the purpose of the Contract; (d) the safety and secueity of the
Contractor’s Personnel and sub-contractors’ personnel; or (e) any costs, expenses, or claims associated wills any
illness, injnsy, death or disability of the Contractor’s Personnel and sab-conteaclors’ personnel, it being
understood that UNICEF will have no liability or rosponsibilitywith rogurd to any of the events referred to in
this Article 2.14.

3. Fee; Invoicing; Tax Exemption; Payment Terms

3.1 The fee for tire Services is the amosmt in the currency specified in the fee section of the Contract (the
“Fee”), it being nnderstuud that such amount in specified in United States dollars anless etherssise expressly
provided for ins the fee section of lIre Contract. Unless expressly stated otherwise in the Contract, the Fee in
inclanivo of all costs, expenses, charges or fees that the Contractor may incur in connection svith the
performance of its obligations under the Contract; provided that, without prejudice tour linriting the provisions
of Article 3.3 below, alt duties and other tunes imposed by any authority or entity must be seporutely identified.
It is understand and agreed that the Contractor will cot request any change to the Fee after the Services or
Deliverables have been provided and that the Per cannot hr changed except by written ogreemrnl between the
Parties before the relevant Service or Deliverable is provided. UNICEF will not agree 10 changes to the Fee for
modifications or interpretations of the scope of work if those modifications or interprelations of the scope of
work have aireody been mitioted by the Contractor. UNICEF will not be liable to pay fur any work conducted or
materials provided by the Contractor that are outside the scope of worker were not authorized in odsance by
UNICEF.

3.2 The Contractor will issue invoices to UNICEF only after the Cuntractor has provided the Services (or
companents of the Services) and delivered the Deliverables (or installmonts of the Deliverables) in accordance
with the Contract and to UNICEF’s satisfaction. The Contractor will issue (a) one (I) invoice in respect of the
payment hehrg sought, in the curreucy specified in the Contract mid In Englislr, indicatiog tire Contract
identification nnmber limed on the front page of the Contract; and (h) provide a clear and specific description of
the Services provided and Deliverables delivered, as well as supporting documentation for reimbnrsuble
expenses if any, in sufficirol detail In permit IJNICEF to verify the amoants stated in the invoice.

3.3 The Contractor authorizes UNICEF to deduct from the Contractor’s invoices any amoant represenling
direct tunes (except charges for utilities services) and customs restrictions, duties and charges of a similar
enlace so respect of articles imported or exported for UNICEI”s official use as accordance ssrth the exemption
fioro lan in Article II, Sectiou 7 of lie Coisueutioii of lie Pricileges urd luousuotirs of Itie United Nations,
1946. In the event any govemmental authority refuses to recognize this exemption from taxes, restrictions,
duties or charges, she Contractur will immediately consult with UNICEF to dctennino a mutually acceptable
prucedare. The Cuntractor will provide full cooperation to UNICEF with regard to securing UNICEFs
exemption from, or refund of asnoants paid as, value-added taxes or tunes of a similar nature.

3.4 UNICEF will notify the Contractor of nny dispute or discrepancy in the content or form of any invoice.
With respect to disputes regarding only a portion of soch invoice, UNICEF will pay lie Coriltoclot the amount
of the undisputed portion in accordance wilh Article 3.5 below. UNICEF and Iho Contractor wilt consolt in
good faith to promptly resolve any dispale with respect to any invoice. Upon resolution of such dispute, any
amounts that hove not boon charged in accordance with the Contract will be deducted from the invoice(s) in
which they appear and UNICEF will pay any agreed romoining items in the invoice(s) in accordance with
Article 3.5 within thirty (30) days after the final resolution of such dispate.

3.5 UNICEF will pay the ancontested amount of the Conteaclu?s invoice within thirty (30) dnys of receiving

Safeguarding of Children. The Contractor svill ensure that its Personnel anderstand the notification
(a) by svritton notice, reqairo the Contractor, at the Cantractot’s expense, to remedy its performance, including requirements expected of them and will establish and maintain upproprinte measures to promote compliance
any deficiencies in the Deliverables, to UNICEF’s satisfaction within thirty (30) days after receipt of UNICEF’6 ‘ with such requirements. The Contranior svill further cooperate with UNICEF’s implomenlalion of this policy.

of the Contract, both the invoice and the required sapporting docameals, as refereed to hr Article 3.2 above. The aixowit paid
will reflect any discouot(s) showrr under tire payment terms of the Cerriracl. The Contractor will not be entitled

2.12 The Contractor confirms that ii has read UNICEF’s Policy on Cendccl Promoting the Protection and to interest on any late paytstertt or any sams payable under the Centract nor any accrued interest on paynteats
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withheld by UNICEF in connection with a dispute. Payment will nat relieve the Contractor of its obligations
under the Contract and mill not be deemed to be acceptance by UNICEF of: or waiver of any of UNICEFs
rights with regard to, the Contractors performance.

3.6 Each invoice will confIrm the Contractor’s bunk account details provided to UNICEF as part of the
Conteoctor’s registration process with UNICEF. All payments doe to the Contractor under tire Contract will hr
mode by electronic funds transfer to that bank account, tt is the Contractor’s responsibility to emure that the
bunk details sopplied by it to UNICEF are op-to-date and accurate and notify IJNICEF its writing by an
anthorized reprcsentntivo of the Contractor of any changes in bank details together with supporting
documentation satisfactory to UNICEF.

3.7 The Contructor ackeowtedges and agrees that UNICEF may ssitbbuld payment in respect of any invoice
if: in UNICEFs opinion, the Contractor has nor performed in ascordance with the terms and conditions of the
Contract. or if the Contractor hm eat provided sufficient documentation in support of the invoice.

3.8 UNICEF will have the right to set off: against any amount or amonots due and payable by UNICEF to the
Contractor under the Contract, any payment, indebtedness or other claim (including, without hesitation, any
overpaynsent made by UNICEF to tire Contractor) owing by tire Contractor to UNICEF under ttsr Contract or
under any other contract or agreement between the Parties. UNICEF will nut be required to give the Contractor
prior notice before exercising this right of set-off (such notice being waived by the Contractor). UNtCEF will
promptly notify the Contractor after it has exercised such right of set-off: explaining the ronsom for such
set-offi provided, however, that the failure to give such notification will not affect the validity of such set-off

3.9 Each of the invoices paid by UNICEF maybe subject to u post-payment audit by IJNICEF’s external and
intemut auditors or by other aotharised agents of uNICEF. at any time during the term of the Contract and far
three (3) years after the Contract terminates. UNICEF will be entitled to a refrosd from the Contractor of
amounts such audit or audits detennine were not in accordance with the Contract regardless of tire reasons for
such payments (incloding bat not limited to the actions or inactions of UNICEF staff and other personnel).

4. Representations and Warranties; Indemnification; Insurance

Representutions and ~Varranties

4.1 The Contractor represents and warrants that as of the effective date and throughout the term of the
Contract: (a) the Cuntractor has the full authority and posver to enter into the Contract and to perform its
obligations osder the Contract and the Contract is a tegut, vatid and binding obligation, enforceable against it in

accordutco with its terms; (b) all of the information it has previously provided to IJI’IICEF, or that it pmvides to
UNICEF dutiug the term of the Contract, concerning the Contractor and the provision of the Serviers and the
delivering of the Deliverables is true, correct, accurate and one misleading; (c) it is fiusmciully solvent and is
abte so provide the Services to UNICEF in accordance with the teross and conditions of the Controct; (d) it has,
and will maintain throughout the term of the Contract, all rights, licemes, authority and resources necessary, as
applicable, to provide the Services and deliver Ihe Deliverables to UNICEF’s satisfaction and to perform its
obtigotions under the Contract; (r) the work product is and will he original In the Contractor and does not and
will not infringe any copyright, trademark, patentor other proprietary right of any third party; and (I) except as
otherwise rxpressty stated in the Contract, it has not and wilt not enter into any agreement or arrangement that
restrains or restricts any person’s rights to usc, sell, dispose of or otherwise deal s~th any Deliverable or other
work resutring from the Services. The Contractor will fulfill its cnmmitmeets with the fullest regard to the
interests of UNICEF and will refrain from any unties which may odversely affect IJNICEF or the United
Nations.

4.2 The Contractor further represents and ‘warrants, as of tire effective date and throughout the term of the
Contract, that it and its Personnel and sub-contractors will perform the Contract and provide the Services and
Dotiverables (a) itt a professional and warkmaalike manner; (b) with reasomsnble care mid skill mid in
uccordaisce svitlr site highest professiursal standards accorded to professiortals providing the some or
substantially similar services in a same industry; (c) with priority equal to that given to the same or similar
services fur the Contractor’s other clients; and (d) in accordance with all laws, ordinances, rules, and regulations
bearing upon the performance of its obligations under the Centracl and the provision of the Services and
Detiverables.

4.3 The representations and svarmanties made by the Contractor in Articles 4.1 and 4.2 ahave are made In and
are far the benefit of(u) each entity (if any) that makes a direct financial contribution to UNICEF to procure the
Services and Deliverables; and (b) rack Government or other entity (if any) that receives the direct benefit of
lhr Services and Deliverables.

officials, employees, consultants and agents, each entity that makes a direct financial contribution to TJNICEF
to procure the Services and Deliverables and each Government or other entity that receives the direct benefit of
the Services and Deliverables, from and against all suits, claims, demands, lasses and liuhility of any nature or
kind, including their costs and expenses, by any third party and arising oat of the acts or omissions of the
Contractor or its Personnel or sub-contractors m the performance of the Contract. This provision will extend to
but not be hunted to (a) clainss and hubilrty m tire nature of workers’ compensntioa, (b) product liability, and (c)
any actions or claims pertaining to the alleged infringement of a copyright or other intellectual property rights
or licenses, patent, design, trade-name or trade-mask arising in coanectiou with the Deliverables or other
liability arising our of the use of patented inventions or devices, copyrighted material or other intellectual
property provided or licensed Ia UNICEF under lhe terms of she Contract or used by the Conlraclor. its
Personnel or sub-contractors in the performance of the Contract.

4.5 UNICEF sell report any such suits, proceedings, claims, demands, losses or liability to the Contractor
within a reasonuble penod of time after having received actual notice, the Contractor sell have sole control of
the defence, settlement and compromise of any such suit, proceeding, claim or demand, except with respect to
the assertion or defence of the pnvrlegrx and insmunities of UNICEF or any matter relating to UNICEF’s
privileges and ieumanities (including mutters relating to UNICEF’s relations with Host Governments), which as
belween the Conleaclor and UNICEF only UNICEF itself (or relevant Goverotoental entities) will assert and
mainlain. UNICEF will have the right, at its user expense, to be represented ia any such suit, proceeding, claim
or demand by independent counsel of its own choosing.

lasumance

4.6 The Contructor will comply with the following insurance requirements:

(a) The Contractor will have and maintain in effecl with reputable insarers and in sufficient amounts,
insurance against all of the Contractor’s risks under rho Contract (including, but not limited to, the risk of
claims arising out of or related to the Contractor’s performance of the Cnntrnct), including the following:

(i) Insurance against alt risks m respect of its property and any equipment used for the performance of the
Contract;

(ii) General liability insurance against all risks in respect of the Contract and claims arising oat of the
Contract in an adequate umuanl to cover all claims arising from or m couneclion with the Contractor’s
perfnrmaecr under the Contract;

(iii) All appropriate svurkers’ compensation and employer’s liability insurance, or its equivateirt, with respect
to its Personnel and sub-contractors to cover claims for death, bodily injury or damage to property arising from
the performance of the Contract; and

(iv) Such other insurance as maybe agreed upon in writing between UNICEF and the Contractor.

(b) The Contractor will maintain the insurance cuverage referred to in Article 4.6(a) above daring the term of
the Contract and far a period after the Contract terminates extending no the end of any applicable unitarians
period wills regard to claims agninst which the insurance is obtuined.

(c) The Contractor will be responsible to fund all ant000ts within any policy deductible or retention.

(d) Except with regard to the insarunce referred to in paragraph (a)(iii) above. the iesaranco policies for the
Contractor’s insurance reqaired under this Article 4.6 will (i) name UNICEF as an additional insured; (ii)
mcladr a waiver by the insurer of any subrogation rights ugumst UNICEF; and (iii) provide that I.3NICEF will
receive thirty (3ll) doys’ swinen notice from the insurer prior to any cancellarion or chunge of coverage.

(e) The Contractor will, upon request. provide UNICEF svitlt satisfactory evidence of the ionsurance reqaired
under this Article 4.6.

(I) Compliance with the iesurance reqairemcnts of the Contract will nut limit the Contractor’s liobility either
under the Conlrucl or otherwise,

Liability

4.7 The Contractor will pay UNICEF promptly for all loss, destruction or damage to UNICEFs property
caused by the Contractor’s Personnel or sub-contractors in the perfomsancr of the Contract.

bsdemnification 5 hislellectoal Properly med Other Proprietary Rights; Data Protection; Confidentiality

4.4 TIre Contractor wilt indemnify, hold and save harmless and defend, slits owe expense, UNICEF, us Irstellectual Property and Other Proprietary Rights
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5.1 Unless otherwise expressly provided for in the Contract:

(a) Subject to paragraph (b) of this Article 5.1, UNICEF trill be entitled to all intellectual property arid other
proprieraty rights including but not limited to patents, copyrights and trademarkt, with regard to products,
processes, inventions, ideas, know-how, docarnents, data and oilier materials (“Contract Materials) that (i) the
Contractor develops for UNICEF ander the Contract and which hear a direct relation to the Contract or (ii) ace
produced, prepared ur collected in consequence of; or during the course of; the performance of the Contract.
The term Contract Materials’ includes, bat is not limited to, all maps, drawings, photographs, plans, reports,
reconaneodations, estimates, documents developed or received by. and all other data compiled by or received
by. the Contractor umder the Contract. The Contractor acknosvledges and agrees that Contract Materials
Constitute works made for hire for UNICEF. Contract Materials mill be treated as UNICEFs Confidential
Information and will be delivered only to authorized UNICEF officials on expiry or termination of the Contract.

~) UNICEF will not be entitled to, arid wilt not claim any ownership interest in, any intellectual property or
other proprietary rights of the Contractor that pro-existed the performance by the Contractor of its obligations
under the Contract, or that the Contractor may develop or acquire, or may hove developed or acquired,
independently of tire performance of its obligations andre die Contract. TIse Contractor grants to UNICEF a
perpetual, ann-exclusive, royalty-free license to me such intellectnal property or other proprietary rights solely
for the purposes of and in accordance with the requirements of the Contract.

(c) At UNICEF’s request, the Contractor will lake all necessary steps. execale all necemary documents and
generally assist in securing such proprietary rights and transferring them (or, in the case, intellectual property
referred to in paragraph (b) above, licensing) them to IJN3CEF in compliance with the requirements of the
applicable law and of the Contract.

Confidentiality

5.2 Confidential Information that is considered proprietary by either Forty or that is delivered or disclosed by
one Party (“Discloser”) to the other Party (“Recipient”) daring rIse course of performance of the Contract or in
ccsmsection with the subject molter of the Contract will be held in cosfideace by the Recipient. Thu Recipient
will use the same care and discretion to ovoid disclosure of the Discloser’s Confidential Information as the
Recipient uses for irs ants Confidential Information and will use the Discloser’s Confidential Information solely
for the purpose for which it was disclosed In the Recipient. The Recipient will not disclose the Discloser’s
Confidential Infomsation to any other party:

(a) except to those of its Affiliates, employees, officials, representatives, agents and sub-contructors who have
a need to knosv such Confidential Infornsation for purposes of performing obligations andor the Contract; or

(b) anloss tho Coafidontial Information (i) it obtainod by the Recipient from a third party without restriction;
(ii) is disclosed by thu Discloser to a third party ssitlsout any obligation of confidentiality; (iii) is knosssr by tIre
Recipierst prior to disclosure by the Discloser; or (iv) at arry time is developed by the Recipietrt completely
irtdependeutly of any disclosures under the Contract.

5.3 If the Contractor receives a request foe disclosure of UNICEF’s Confidential Information pursaont to any
judicial or law enforcement process, before any such disclosure is made, the Contractor (a) ssill give UNICEF
sufficient notice of such request in order to allow UNICEF to have a reasonable oppnttanily to secure the
intervention of the relevant national government to esroblish protective measures or take such other action as
may be appropriate and (is) will so advise the relevant authority that requested disclosure. UNICEF may
disclose dre Coritr actor’s Confidential hrfurrualicts to tIre eslernl requited parsuorrt to tesolatiorrs or segnlufiurrs
of its governing bodies.

5.4 The Corstractor may not commanicate at anytime to any otlser person, Govemment or authority external
to UNICEF, arty inforrrrutiun krrovrmr to it by reason of its associalierr svith UNICEF that has not been nude
pablic, except with the prier written authorization nf UNICEF; nor wilt the Contractor at any time use such
information to private advantage.

Data Protection and Security

protection standards and legal requirements and that is will apply such policy in the collection, storage, use,
processing, retention and destruction of UNICEF Data. The Contractor will comply with any guidance or
conditions on access and disclosure notified by UNICEF so Contractor in respect of UNICEF Data.

5.7 The Contractor will use its reasonable eflbrts to ensure the logical segregation of UNICEF Data from
otlser information to tire fullest extent possible. The Contractor will use safeguards and costeols (tacit as
administrative, technical, physical, procedural and security infrastructures, facilities, tools, technologies,
practices and ether protective measures) that are necessary nod sufficient to meet the Contractor’s
conllderrtiality obligations in this Article 5 as they apply to UNICEF Data. Al UNICEFs request, the Contractor
will provide UNICEF with copies of the applicable policies and a description of rho safeguards and controls
that the Contractor uses to firIfil its obligations ruder this Article 5.7; provided that any such pohcies and
description provided by the Contractor will be treated as the Contractor’s Confidential Inforsrsution under the
Contract. tJNICEF may assess the effectiveness of these safeguards, controls and protective measures arid, at
UNICEFs request, thn Contractor will provide its full cooperation with any such assessment at no additional
cost or expense to IJNICEF. The Contractor will nut, and will ensure that its Personnel will nut, transfer, copy,
remove or store UNICEF Data from a UNICEF location, network or system without the prior written approval
of an authorized official of UNICEF.

5.1 Except as otherwise expressly stated in the Contractor with UNICEF’s express prior written consent, the
Contractor will not install any application or ether soflwaro on any UNICEF device, eotwork or system. The
Contractor represents and warrants to UNICEF that the Services and Deliverables provided coder the Contract
wil not contain any Disabling Code, and that UNICEF will out otherwise receive from the Contractor any
Disabling Code in the performance of the Contract. Without prejudice to UNICEF’s other rights and remedies,
if a Disabling Code is identified, the Contractor, utits sole cost and expense, svil take all steps necessary to: (a)
restore and/or reconstrucl any and all UNICEF Data lust by UNICEF and/or End Users as a result of Disabling
Code; (b) flsrrrish to UNICEF o corrected version of tIre Services without the presence uf Disabling Codes; and
(c) as needed, re_implement the Services.

5.9 In the event of any Security Incident, the Contractor will, as soon as possible following the Contractor’s
discovery of such Security Incideut aud at its sole cost and expense: (a) notify UNICEF of such Security
Incident and of the Contractor’s proposed remedial actions; (b) implement any and all necessary damage
mitigation and remedial actions; and (c) as relevant, restore UNICEF’n and, as directed by UNICEF, End Users’
access so the Servicm. The Contractor will keep UNICEF reasonably informed of the progress of the
Contractor’s implementation of such damage mitigation and remedial actions. The Contractor, at its sole cost
and expease. wiI cooperate fully with UNICEF’s investigation of; remediotion of, and/or response to any
Security Incident If the Contractor fails to resolve, to IJI’ll~EF’s erosonoble satisfaction, any such Security
Incident, UNICEF can terminate she Contract svith immediaterffecl.

Service Providers and Sub.Coutructors

5.11 The Contractor still impose the same requirements relatmg to dab protection and non-disclosure of
Cerstideoliul Information, as are imposed upon the Catrtractar itself by this Article 5 of mite Cotrtract, on its
service providers, subcotttraclors and other third parties and will remain responsible for compliance with such
requirements by its service providers, subcootructors and other third parties.

End of Contract

5.11 Upon the expiry or earlier lerrrsiuotien of the Controct, the Contractor will:

(a) return to Ul’ilCltiF all of tJl’itCISFu Cotrt’Idermtial Itrt’mmrmnsatiotr, itrcludbsg, but trot limited to, UI’tICEF Data,

or, at UNICEFs option, destroy all copies of such information hold by the Contractor or its sub-contractors and
conftrsrs such destruction to UNICEF in writing; md

~) will transfer to IJNICEF all isrtelleclnal amsd ultser proprietary inforusatiotr in accurdurrce with Article
5.1(a).

6. Termination; Force Mujeure

5.5 The Parties ogree that, as between them, all UNICEF Dots, together with all rights (including intellectual
property and proprietary rights), title and isteresm to such UNICEF Data. will be the exclusive property of
UNICEF, and the Contractor has a limited, uonesclasivr license to access and ase the UNICEF Data as
provided in the Contract solely for the purpose of perferosing its obligations mdcc the Contract. Except for the
foregoing license, the Contructor will have no other rights, whether express or implied, in or to any UNICEF
Data or its content.

5.6 The Contractor confirms that it has a data protection policy in place that meets all applicable daIs

Termination by Either Party for Motorist Breach

6.1 If one Party is in material breach of any of its obligations under the Contract, the other Party can give it
writtea notice that within thirty (31) days of receixinl such notice the breach must be remedied (if such breach
is capable of remedy). If the breaching Forty does not remedy the breach svilbin the thirty (31) days’ period or if
the beoach is not capable of remedy, the non-breaching Party can terminate the Contract. The terntioution will
be effective thirty (31) days after the trots-breaching Party gives the breaching Party written malice of
termination. The imnitiution of corrcihiotioc or ambitcal proceedings itt accordance with Article 9 (Privileges atrd
Immunities; Settlement of Disputes) below will not be grounds for termination of the Contract.
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Additional Trrminatinn Rights of UNICEF

6.2 In addition to the termination rights under Article 6.1 above, UNICEF can ternsinate the Contract with
immediate effect upon delivery of a written notice of termination, without any liability Ibr termination charges
at any other liability of any kind:

(a) in the circumstances described in, and in accordance with, Article 7 (Ethical Standards); or

(b) if the Contraclnr breaches any of the provisions of Articles 1.2-5.11 (Confidentiality; Data Protection and
Secutity); or

(c) if the Contractor (i) is adjudged bnokrapt, or is liquidated, ar becomes insolvent, or applies for a
moratoriam or stay en any paytnent or rrpaytnrnt obligations, or applies to be declared insolvent, (ii) is granted
a morasoriom nra stay, or is declared insolvent, (iii) makes an assignment for the benefit of one or morn of its
creditors, (iv) has a receiver appointed on account of the insolvency of the Contruclor, (v) offers a settlement in
lien of bankruptcy or rrceivrrship or (vi) has become, in IJNICEFs reasonable judgment, tobject to a materially
adversr choogr in its financial condition that threatens to snbstantially afi’ect the chility of the Contractor to
perform any of its obligations coder the Constract.

6.3 In addition to the termination rights nader Article 6.1 and Article 6.2 above, UNICEF con temsinatr the
Contract at any time by providing written notice Ic the Contractor in any case in which UNICEFs mandate
applicable to the performance of the Contract or UNICEFs Eroding applicohle to the Contract is curtailed or
terminated, whether in whale or in part. IJNICEF can also terminate the Contract on sixty (60) day’s written
notice to the Contractor without having to provide any justification.

6.4 As scan as it receives a notice of termination them UNICEF, the Contractor will take immediate steps to
bring the performance of any obligations under the Contract to a close in a prompt and orderly manner, and in
doing so, redsce expenses to a minimant, and will not undertake any farther or additional commitments as of
and following the date it receives Ike termination notice. In addition, tIme Contractor will take any other action
that may be necessary, or that UNICEF may direct in writing, in order to minimise losses or protect and
preserve any property, whether tangible cr intangible, related to the Contract that is in the possession of the
Contractor and in which UNICEF has or maybe reasonably expected to acquire an interest.

6.5 If the Contract is terminated by either Party, the Contractor svill immediately deliver to IJNICEF any
fitmished work which has not been delivered and accepted prier to the receipt of a notice of ternsination, together
with any data, matnrials or work-in-process related specifically to the Contract, If UNICEF obtains thr
assistance ef another party to continue the Services or complete any unfinished work, the Contractor will
provide its reasonable cooperation te UNICEF and such party in the orderly migration of Services and transfer
of any Contract-related data, materials and work-in-procem. The Contractor will at the same time retarn to
UNICEF all of UNICEFs Confidential Information and will trntsfrr to UNICEF all intellectual and ether
proprietary information in accordance wilh Article 5.

6.6 If the Contract is terminated by either Party so payment will be due from UNICEF In the Contractor
except for Services and Deliverables provided to IJI’IICEF’s satisfaction in accordance with the Contract, bat
only if sorb Services and Deliverables were reqnircd or reqnesled before Ihe Cnalraclcr’s cecoipl of the notice
of termination or, in the case of termination by the Contractor. the effective date of such termination. The
Contractor sviIl have no claim for any farther payment beyond payments in accordance with this Article 6.6, hut
will remain liable to UNICEF far all loss or damages svhich moy be soffesed by UNICEF by reason of the
Contractor’s default (including bat not limited to cost of the purchase and delivery of replacement or substitute
Services or Deliverables).

6.7 The torunisution rights in this Article 6 are in addition to all nlhrr rights and remedies of UNICEF under
the Contract.

Force Mojeore

6.8 If one Forty is rrnderrd permanently unable, wholly, or in port, by reman of force mojeore to perform its
obligations under the Contract, thr other Party may terminate the Contract on the same Icons and conditions as
are provided for in Article 6.1 above. except that the period of notice vvitl hr seven (7) days instead of thirty
(30) days. “Force majenre” mesas any anforcseeable and irresistible events arising from cusses beyond the
control of the Parties, including acts of namer, any act of war (whether declared er not), invasion, revelation,
insurrection, terrorism or other acts of a similar natore or force. “Force majeore” does not include (a) any event
which is cossed by the negligence or intentional action of a Party; (b) any event which a diligent party coald
reuvnnubly have been rvpectrd to take into acunamst usd plan for at the time the Contract was entered into; (c)
the iosnfficiemmcy of funds, inability to nsukr any paymelit required under Ilte Catitract, or any economic
conditions, including bat ant limited to inflation, price escalations, or labeor availability; ar (d) any event

resulting from harsh conditions or logistical challenges for thr Contractor (incloding civil unrest) associated
with locations at which UNICEF is operating or is about to operate or is withdrawing from, or any evesmt
resulting from UNICEF’s humanitarian, emergency, or similar revponsr operations.

7. Ethical Standards

7.1 Without limiting the generality of Article 2 above, the Contractor will be responsible for the professional
and technical competence of ils Personnel including its employees and will select, for work under the Contract,
reliable individouls who will perform effectively in the implementation of the Contract, respect the local loss’s
and cuslonss, and conform to a high standard of moral and ethical cosdacl.

7.2 (a) The Contractor represents and warrants that no official of UNICEF or of any United Notions System
erganisotion has received from or on behalf of the Costroclor, or will be offered by or on behalf of the
Contractor, any director indirect benefit in counection with the Contract, incloding the award of the Contract so
the Contractor. Soch dirrcl or indirecl benefit inclodns, bat is not limited to, any gifts, favours or hospitality.

(b) The Contractor rrpresents and warrants that the following reqoiremonts with regard ta former UNICEF
officials have brea comoplird wills and will be comssplied with:

(i) Daring the one (I) year period after an official has separated from t.tNICEP, the Contractor may not make
a dirrct or indirect offer of employment to that former UNICEF official if thnt former UNICEF official was,
dating the three years prior to separating from UNICEF, involved in any aspect of a UNICEF pmocaremeol
proceas in which the Contractor has participated.

(ii) Daring the twa (2) year petiad after an official has separated from UNICEF, that farmer official may not,
directly or indirectly on behalf of the Contractor, communicate with IJNICEF, or present ta UNICEF, uboal any
matters that were withm sach former official’s responsibilities while at IJNICEF.

(c) The Contractor farther represents that, in respect of all aspects of the Contract (including the award of thr
Contract by UNICEF to the Contractor and the selection and awording of sob-contracts by the Contractor), it
has disclosed to UNICEF any simoation that may constitute an actual or potential conflict of interest or could
reasonably be perceived as a conflict of interest.

7.3 The Contractor farther represents and warrants that neither it nor any of its Affiliates, or Persounel or
directors, is subject In any sanction or trmporamy sssprnsicn imposed by any United Nations System
organisotinc or other intematiotmal inmer-govemmensul organisutiac. The Contractor will immediately disclose
In UNICEF if it or any of its Affiliates or Personnel or directors, becomes subject to any soch sanction or
temporary suspension daring the term of the Contract.

7.4 The Contractor will (a) observe the highest standard of ethics; (b) use its best eftbrts to protect UNICEF
against frond, in the perfomsance of the Contract; and (c) comply with ihe applicable provisions of UNICEF’s
Policy Prolmibiliimig and Combalting Fraud and Corraplion. In particalar, the Contractor will tint emsgage, and
will ensure Ihat its Personnel, agenls and sub-contractors do not engage, in any corrupt, frandolesst, coercive,
collusive or obstructive condocl as such terms are defined in UNICEF’s Policy Prohibiting and Combattiog
Fraud and Corruption.

7.5 The Contractor will, daring the term of the Contract, comply svith (a) all laws, ordinances, roles and
regolaticcs homing ripen the performance of its obligations under the Contract and (b) the standards of conduct
required under the UN Supplier Code of Conduct (available at the United Notians Global Marketplace svebsile -

www.angm.org).

7.6 The Contractor farther represents and svurrants that neither it nor any of its Affiliates is engaged, directly
or indirectly, (a) ins rosy practice iitcaasistent with the rights set not in the Convention on the Rights of the
Child, inscladiag Article 32, or the latorisational Lahoar Orgamasatian’s Comsventinis Concerning the Frehibilioms
and Immediate Action for the Elimination of the Worst Forms of Child Loboar, No. 182 (1999); or (b) in the
tounnfocmnrc, sale, distribution, or ose of anti-personnel mines or components utilised in the munafactare of
anti-personnel mines.

7.7 The Contractor represents and warrants that it has taken and will take all appropriate measares to prevent
soxoal exploitation or abase of anyone by its Personnel including its employees or any persons engaged by the
Contractor to perform any services under the Contract. For these purposes, sexual activity with any person less
than eighteen years of age, regardless of any lasvs relating to consent, will constitsto the sevool exploitation and
abase of such person. In addition, the Contractor represents and warrants that it has taken and will take all
appropriate measures to prohibit its Personnel including its employees or other persons engaged by the
Cositractor, from exchangimsg rosy money, goads, services, or other thimsgs of value, for sesnal favours or
activities or from engaging ins rosy sexual activities that are rxplnitive or degrading to any person. Tlsis
provision constitutes an essential term of the Contract and any breach of this represcntahion and warranty will
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entitle UNICEF to terminate the Contract immediately upon notice to the Contractor, withoat any liability for
termination charges or any other liability of any kind.

7.8 The Contractor wilt inform UNICEF as soon as it becomes aware of any incident or report that is
inconsistent with the andertakings and coafiensations provided in this Article 7.

7.9 The Contractor acknowledges and agrees that each of the provisions in this Articte 7 constitates an
essential term of the Contract.

(a) UNICEF will be retitled, in its sole discretion and at its sole choice, to suspend or terminate the Contract
and any ether contract betsveen tJNICEF and the Contractor with immediate effect npon written notice In the
Contractor if (i) UNICEF becomes aware of any incident or report that is inconsistent with, or the Contractor
breaches any of the andertakings and confirmations provided in this Article 7 or tIre eqaivalent provisions of
airy contract between UNtCEF and the Cantractor or any of the Contractors Affiliates, or (ii) tire Contractor or
any of its Affiliates, or Persoanel or directors becomes snbject to any sanction or temporary snspensian
described in Article 7.3 daring the trios of the Contract.

(b) In the case of suspension, if sIte Contractor takes appropriate action to address tire relevant incident or
breach to UNICEF’s satisfaction within the period stipulated in the notice of saspension, UNICEF may lift the
nospensian by svritten notice to the Cantraclor and the Contract and all other affected contracts will resume in
accordance with their terms. If; however, UNTCEF is not satisfied that the matters are being adeqaalely
addressed by the Contractor, UNICEF may at any time, exercise its eight to terminate the Contract and any
other contract belsveen UNICEF and the Contractor.

(c) Any saspemion or termination ander this Article 7 will be withoot any liability for termination or other
charges or any other liability of any kind.

8. Fall Coaperution with Audits And Investigstionr

8.1 Fcara time to time, UNICEF moy conduct inspections, post-payment audits or investigations relating to
any aspect of the Contract inclndicg bat not limited to the award of the Contract, the way in which the Contract
operates or operated, and the Parties’ performance of the Contract generally and including bat not limited lathe
Contractor’s compliance with the provisions ef Article 7 above. The Contractor will provide its fall arid timely
cooperation with any such inspections, post-payment audits or investigations, including (bat not limited to)
making its Fersoanel and any relevant data and docomentatian available fur tIre porpases of mcli inspections,
post-payment aaditn or investigations, as reasonable times and on reasonable conditions, and granting UNICEF
and those andertaking snub inspections, punt-payment audits or investigations access to the Contractor’s
premises at reasanable times and on reasonable conditions in coanectian with making its Persoanel and any
relevant data and documentation available. The Contractor wdl require its nab-contractors and its agents,
muladmg, but not limited to, the Contractor’s attorneys, uccnantants or other advisers, to provide reasnnable
cooperation with any inspections, post-payment audits or investigations carried out by UNICEF.

9. Privileges arid Immunities; Settlement of Disputes

9.1 Nothing in or related to the Contract will be deemed a waiver, express or implied, deliberate or
mtdvertent, of any of the privileges and inrmanities of the United Nations, inclading UNICEF and its
sabsidiuty organs, ander the Convention on the Privileges and lasmanities of the United Notions, 1946, or
othenmse.

9.2 the teresa of the Contract will be mterpreted and applied without application of any system of national or
nab-national law.

9.3 The Parties svill use their best efforts to nettle amicably any dispate, controversy or claim arisuig out of; or
relalinsg In ilvi Contract. Where the Parties wish to seek sack an anricoble settlement throagh conciliation, tire
conciliation will take place in accordance with the UNCITRJiL Conciliation Roles then in force, or according
to sack other procednre us may be agreed between the Parties. Any dispute, controversy or claim between the
Parties arising oat of the Contract winch in not resolved within ninety (90) days after one Party receives a
reqnest from the other Party for amicable settlement can be referred by either Party to arbitration. The
arbitration svill take place in accordance with the UNCITRAL Arbitration Rules then in force. The venne of the
arbitration svill be Nesv York. NY, USA. The decisions of the aebitral tribunal will be based on general
principles of international commercial law. The arbitral tribunal will have no authority to award punitive
damages. In addition, thr arbitral tribanul will have no authority to award interest in excess of the London
laster-Bank Offered Rate (LIBOR) then prevailing and any sock interest wilt be simple interest only. The Parties
will be buand by any arbitration award rendered as a remIt of such arbitration as the final adjudication of any
such controversy, claim or dispute.

10. Notices

10.1 Any notice, request or consent reqaired or permitted to be giveu or made pursuant to the Contract will be
in writing, and addressed to the prisons listed in tho Contract for the delivery of notices, requests or consents.
Notices, requests or consents will be delivered in persoo, by registered mail, or by corsitenred email
transmission. Notices, requests or consents will be deemed received upon delivery (if delivered in prison),
upon signature of receipt (if delivered by registered asail) or twenty-four (24) hours after confirmation of
receipt is sent from the addressee’s email address (if delivered by confirrned email transmission).

18.2 Any notice, document or receipt issued in coanection with the Contract mast be consistent with the
terms and conditions of the Contract and, in case of any ambiguity, discrepancy or inconsistency, the terms and
conditions of the Contract will prevail.

10.3 All documents that comprise the Contract, and all documents, notices and receipts issued or provided
pursuant to or in cennectinu with the Contract, will be doomed to include, and will be interpreted and applied
consistently with, the provisions of Article 9 (Privileges and Immanities; Settlement of Disputes).

11. Other Provisions

11.1 The Contractor acknowledges UNICEFs commitment to transpareucy as outlined in UNICEFs
Information Disclosure Policy and confirms that it consents to IJNICEFs pnblic disclosure of the terms of the
Contract should UNICEF so determine and by whratevet means UNICEF determines.

11.2 The failure of one Party to abject to or take affirmative action with respect to any conduct of the other
Purty which is in violation of the terms of the Contract will not constitote and will not be conslraed to be a
waiver of the violation or breach, or of any fl.sture violation, broach or wrongfol conduct.

11.3 The Cantraetar will be considered as having the legal status of an independent contractor as regards
UNICEF. Nothing contained in the Contract will be construed as making the Parties principal and agent or joint
veutarers.

11.4 The Contractor will not, svithoat the prior written consent of UNICEF, assign, transfer, pledge or make
other disposition of the Contracl, or of any part of the Contract, or of any of the Contractor’s eights or
obligations under the Contract.

11.5 Na grant of time to the Contractor to cure u default ander the Contract, nor any delay or failure by
IJNICEF to exercise any other right or remedy available to UNICEF nuder thr Contract, will hr deemed to
prejudice any rights or remedies available ta uNICEF andem the Contractor constitute a waiver of any rights or
remedies available to UNICEF under the Contract.

11.6 The Contractor will not reek or file any lien, uttuchment or other encumbrance against any monies doe ar
to become due ander the Contract, and will not permit any other person to do so. It will immediately remove or
abtaint the removal of atry herr, attacitmeirt or other eiscarnbrauce Ihul is secared against any moines doe or to
became due ander the Contract.

11.7 The Contractor will not advertise or othersvise make public for purposes of commercial advantage or
goodwill that it has a contractual relationship with UNICEF or Iho Uaited Nations. Excepl us regards references
to the name of UNICEF for the purposes of annual reports or conimaraicatian between the Parties and between
the Contractor and its Personnel and snb-contracterr, the Contractor will not, in any mourner whatsoever use the
name, emblem or official seal of UNICEF or the United Nations, or any abbreviation of the name of the United
Natmuns, m connection with its hasruess or otherwise without the prier wiittemr penmssran of UNICISI’.

11.8 The Contract maybe translated into langoager ether than English. The translated version of the Contract
is for convenience oaiy. and the Eirglish lasrguuge version will govenr in all circumstances.

tt.9 No msdiftcation or change in the Contract, and on waiver of any of its provisions, nor any additional
centractnal relationship of any kind with the Contractor will be valid and enforceahle against UNICEF anless
set out in a written amendment to the Contract nigned by an autharired official of UNICEF.

11.10 Theprasisions ofArticles2.t4. 3.1, 3.9.4.5,7,8,9.11.1, 11.2 and ll.7willsurviveprovisionofthe
Services and delivery of the Deliverables and the expimy or earlier termination of the Contract.
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LRPS-2018-9141245, Annex B

TERMS OF REFERENCE

Support to UNICEF in organizing the World Largest I.esson as part of the #ENDViolence In And
Around Schools campaign

Duration: August — December 2018 (5 months)

1. Background

In the 3 years since its launch, World’s Largest Lesson has achieved wide interest and success, held in
over 140 countries and reaching millions of school children. 103 UNICEF Country Offices and National
Committees supported and promoted the initiative at the country level with strategic support from
UNICEF HQ. 78 Ministries of Education directly communicated with their schools about the World’s
Largest Lesson.

This year, as part of the #ENDViolence in and Around Schools campaign, UNICEF has developed a
School Pack Safe To Learn: An Activity Pack to #ENDViolence in and Around Schools. This is an easily
adaptable combination of lesson plans, Superhero Comic Contest, World Children’s Day activation
and beyond that encourages students and young people to explore the issue of safety in their school
locality and offers tools to help them hone their advocacy skills and take action at the individual,
community, national and global levels.

2. Purpose of the contract:

UNICEF Moldova intends to hire a Media, PR and Logistics company to support UNICEF in organizing
the World Largest Lesson as part of the #ENDViolence in and Around Schools campaign.

3. Objectives of the contract:

Based on the concept and guidance provided by UNICEF the contractor will provide support for the
smooth organization of the following activities:

• Liaise with education officials and school administrations to identify schools willing to take
part in the initiative.

• Support the identified schools in the organization of the World Largest Lesson, including a
School Superhero Comics Contest.

• Organize a coding challenge for students aged 8-14 using the BBC micro:bit online app.1
• Host a student-led discussion —Youth Talk, to hear what students commit to doing, and what

they need from others to be safe at school.
• Organize one advocacy event to #ENDViolence in schools.
• Organize a #kidstakeover on the WCD 2018
• Ensure media visibility of the initiative.
• Produce multimedia materials to raise awareness about the initiative.

1 Students don’t need to have a micro:bit in order to take part, they can use an online app instead. Full details, in

multiple languages, will be available online.
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4. Details of how the work should be delivered:

The contractor will be expected to implement all activities no later than December 2018 . All
activities will be closely consulted with UNICEF.

1. Organize the World Largest Lesson in 10 schools
The schools should be both from Chisinau and from other regions of Moldova, including
Gagauzia. Participatory approach is important — students should come with their own ideas and
propose solutions to making their schools violence free. A contest could be organized among
schools to come with innovative ideas. Students’ councils could be involved. Support
participating schools to mark themselves on the Global Digital Map
https://worldslargestlesson.globa lgoals.org/map/index.htm I

2. School Superhero Comics Contest
The number of Comics to be developed is not limited. The superheroes and storylines will be
submitted to UNICEF and Comics Uniting Nations’ School Superhero Comic Contest. The world
will then vote on the top submissions. The winner will work with a professional team to bring
their superhero’s story to life in a comic-book that will be shared online and at the UN! The final
comic book will be launched at the UN where world leaders are gathering to discuss what the
world is doing to achieve education and peace for every child by 2030.

3. Youth Talks:
• Moderator: Hire an event moderator to moderate the event, in close consultation with

UNICEF.
• Identify young people to be speakers at the event, addressing the topic of ending violence in

schools.
• Accommodation: for up 50 participants in a 3-4 star hotel in Chisinau, upon availability of

hotels and in agreement with UNICEF. This shall include booking the rooms (double) and all
associated facilities for one night (before the event takes place).

• Venue: Should be in the center of Chisinau, suitable for events, it should have an area for
photo opportunities and exhibition display.

• Equipment: Consecutive translation will be provided for English speaking guests. Electronic
and audio-visual equipment should be installed and fully functional, to include: sound system
with at least 5 wireless microphones, lights, cable extension.

• Ensuring of reimbursement of transportation costs for up to 50 participants round trip from
localities of Moldova to Chisinau.

4. Coding challenge
Students aged 8-14 to take part in a coding challenge using the BBC micro:bit. This challenge
will ask students to create solutions for improving safety in their school and community.
Students don’t need to have a micro:bit in order to take part, they can use an online app
instead. Full details are available online - http://www.microbit.org/teach/

5. #kidstakeover event on the World Children’s Day
On the World Children’s Day, the children will take over the public institutions, the media,
entertainment and private companies. The TV/radio programmes run by children could be
news, morning shows, thematic shows, talk-shows and other types of broadcast
programmes. The artistic performance on the World Children Day 2018 can be theatre,
musical, flashmob or any other type of activity.

6. Produce multimedia materials to raise awareness about the initiatives
• Photo gallery: images in high resolution shot as a RAW file (300 pixels/inch: minimum size

3000 x 2000 pixels;) and the same selection in lower resolution (1000 pixels longer edge,
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JPEG format) delivered/emailed to UNICEF. All photographs must contain complete caption
information in “file info” and separate word format captions list. Caption information should
consist of: date, place, subject names and age, and brief description of the situation
photographed. Photography subject release forms signed by parents or legal guardians of
children under the age of 18 will be delivered to UNICEF Office together with the images.
UNICEF photography standards and UNICEF policies and procedures, including Policy on
Conduct Promoting the Protection and Safeguarding of Children should be followed.

• 5 short (1 mm) interviews with children and adolescents. The interviews should reflect on
Youth Talk and #kidstakeover experiences. The interviews should have English subtitles.

7. Ensure media visibility of the initiative.

• The press release, the media advisory, Q&As and other media materials needed will be
developed and distributed by UNICEF. However, various media opportunities should be
identified by the contractor, including participants to the initiative that could be
interviewed/featured in media stories.

8. Produce the final report on the activity:

• An overview of the major achievements;
• The list of children and adolescents that participated in the WWL, Youth Talks event, Comics

Contest
• The consent forms signed by their parents/guardians and the contact information of children

and parents/guardians (for photography);
• The list of high level guests, influencers/celebrities attending the Youth Talks event;
• The list of media attending the event(s);
• Other relevant information (testimonials, thank you letters, good practices & lessons learned

etc.)

5. Deliverables and delivery dates:

Nr. Description of Deliverables Timeline
activities

1. Develop • Criteria for selection/identification of By IS Septemher
selection criteria schools; 2018
and identify 10 • List of identified schools.
schools willing to
take part World
Largest Lesson
initiative

2. Support the • The WLL and a School Superhero by October 215t
organization of Comics Contest organized in 10 2018: Final day to
the WLL, selected schools; submit superheroes
including a • At least 50 Comics produced as a result online!
School of the contest.
Superhero
Comics Contest
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Organize a . Students aged 8-14 in at least one 24th September to
coding challenge school (preferably outside Chisinau) 20th November
to End Violence participate in a coding challenge asking
in Schools them to create solutions for improving

safety in their school and community.*

. Report on the number of students who
participated in the challenge and the
identified solutions

Host a Youth • A Youth Manifesto to #EndViolence in October —

Talk schools is presented on World November 2018,
Children’s Day during the Digital

• 10 UNICEF branded posters with Global Vote.
designed Super Hero Comics on
cardboard, 700x1200 cm printed and
displayed

• 40-50 young people engaged in the
event

• Report on number of students who
participated

Organise a series • 5 TV/radio programmes run by children November 16 -25
of #kidstakeover • One LPA run by children
events on World • One private company run by children
Children’s Day • An artistic performance on the World

Children Day 2018, run by children
• 100 adolescents and young people

engaged in all activities
• Report on number of students who

participated

6. Ensure media • At least five celebrity/influencers September—
visibility of the mobilised to support the initiative by November 2018
initiative teaching a WWL in a school, or by

participating in the Super Hero Comics,
or by taking part in the artistic
performance;

• Report on number of
celebrity/influencers mobilised.

~ Produce • One photo gallery consisting of 300 September—
multimedia photos, with captions (including 30 November 2018
materials to portraits with quotes).
raise awareness • 5 short (1 mm) interviews with children
about the and adolescents on their views about
initiative Violence in Schools, with English

subtitles.
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: 5 short (30 sec) awareness raising video
spots for social media platforms
(Facebook and YouTube).

6. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:

• Completion of tasks specified in ToR.
• Compliance with the established deadlines for submission of deliverables.
• Quality of work.
• Initiative and creativity.
• Demonstration of high standards of work with UNICEF and with counterparts.

All activities will need to be performed under strict UNICEF guidance. All materials to be produced
under this contract will be forwarded for production only after the final version will be approved by
UNICEF. The materials, which will contain in their final version deviation from UNICEF requirements
will not be accepted and will not be paid. UNICEF reserves the right to terminate the contract, if the
Contractor fails to deliver any or all of the deliverables within the time period(s) specified in the
contract, or fails to perform any of the terms, conditions, or obligations of the contract.

7. Qualifications and experience

Institution/company:

• Contractor must be a reputable Media, PR, entertainment and/or logistic company with prior
5 years experience in organizing and successfully conducting events;

• Contractor must have commu nity/youth/celebrity mobilization experience;

• Contractor must guarantee timely and qualitative delivery of products;

• Contractor must have the ability to work on time pressure and enough flexibility to adjust to
UNICEF needs and expectations.

8. Content of technical proposal

Interested companies will submit a detailed Technical and Financial Proposal, with description of their
experience, the proposed approach/methodology, as well as a portfolio of previous works.

The Technical Proposal should be succinct, informative and include the following:

Company profile

• Identify clients for whom you have done similar work during the last 2 years and provide an
outline of similar projects (one short 100-200 words paragraph for each), highlighting
experience in community/influencer mobilization, if available. Include the number of young
people mobilized, celebrities/influencers involved, media coverage ensured. Compile a
selection of up to 5 relevant examples.

.~ Details of the core team (one paragraph for each team member), including the following
information:

o Title/designation of each team member on the project;
o Educational qualifications and professional experiences;
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allocated for the price component is 30. The maximum number of points (30) will be allotted to the
lowest price proposal of a technically qualified offer. Points for other offers will be calculated as Points
(x) = (30 X lowest offer! offer x). Contract will be awarded to the offeror who obtains the highest
cumulative score (technical + price points).

Contract will be awarded to the offeror who obtains the highest cumulative score (technical + price
points).

11. Payment schedule

An advance of 30% will be disbursed after the completion of Activity 1 (identification of schools that
will participate in the WLL activity). Another 50% will be paid after completion of activities 2 and 3,
and the remaining 20% will be paid after the completion of all the activities under the contract. The
payments will be made in the local currency.

12. Definition of supervision arrangements

The contracted company will work under direct supervision of the UNICEF Communication Officer, in
close consultation with the Education Specialist and Health Officer. UNICEF will regularly
communicate with the selected company and provide formats for reports, feedback and guidance on
performance and all other necessary support to achieve objectives of the proposed contract, as well
as remain aware of any upcoming issues related to company’s performance and quality of work.

13. Support provided b~ UNICEF:

To achieve the above mentioned objectives, UNICEF will

• Provide the global World Largest Lesson/Super hero Comics Contest materials and
guidelines;

• Facilitate the contact with other organizations and institutions, upon request;
• Provide timely feedback to all deliverables to be presented by the contracted organization.
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