
United Nations Childrens Fund

ijiijcef4~ 31 August1989 Str., No. 131 Telephone
—~ Rep of Moldova Email chisinau~unicef.org

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2018-9141133 10 July 2018

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Assessment of the implementation and correspondence of schools to CFS standards

Detailed assignment description is provided in the Terms of Reference (ToR) attached as
Annex B to this RFP
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

~ Date: 7~2 c9 ~
Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu~uniceLorg

Date: A~.o~-- ~

Approved By:
C’

Sire
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this REPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this REPS.

INFORMATION
Any requesi for inlorination regarding [his REPS must be Foiwarded by email Lo [he person who
prepared this document, with specific reference to the REPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-201 8-91 41133 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date: __________________________________

Name & Title: _______________________________

Company: __________________________________

Postal Address: __________________________________

Tel No: _______________________________

Fax No: _______________________________

E-mail Address: __________________________________

Currency of Proposal: __________________________________

Validity of Proposal: __________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____

REQUEST FOR PROPOSAL FOR SERVICES Page 3 of 24 LRPS-2018-9141133



unicef4&)
Item Service Description

10 Assessment of the implementation and cor

Assessment of the implementation and cor
Assessment of the implementation and co

Quantity Unit Unit Price Price

1 PU
I PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1 .1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 1 90 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.
2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“REPS”) is to invite proposals for
assessing the application of child friendly school standards by schools in Moldova, idontify main
barriers for successful implementation and capacity gaps and provide recommendations on
actions needed for a strengthened implementation of CFS standards in all schools of Moldova,
as detailed in the Terms of Reference attached at Annex B.
2.2 This REPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached as Annex B to this REP
2.3 This REPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEE and nothing in or in connection with this REPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEE and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1 .1 Acknowledgement of receipt of REPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this REPS.
I ~2 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 31 July 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Eorm) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNIC[~ office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
REP number LRPS-2018-9141 133
UNICEF Moldova
131,31 August 1989 street, UN House, Chisinau, MD-2012 Moldova
- filed and signed Bid Form;
- Inner envelope # technical proposal: Name of company, REP number - technical proposal
- Inner envelope - price proposal: Name of company, REP number - price proposal

Proposals received in any other manner will be invalidated.
Sea led proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
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in the mail delivery will be at the risk of the bidder.
Offers delivered at a different address or in a different form than prescribed in this REP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 31 July 2018, in one separate e-mail for the Technical Proposal containing a
scanned copy duly signed and dated (including signed Bid Form) with the e-mail subject
“LRPS-2018-9141133 Technical”, and another separate e-mail for the Price Proposal containing
a scanned copy duly signed and dated with the e-mail subject “LRPS-2018-9141133 Financial”.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15 MB. Please
note that submission received after 17:00, 31.07.201 8, will not be considered for opening
and evaluation.

1 .3 Questions from Proposers. Proposers are required to submit any questions in respect of
this REPS by email to Liudmila Lefter at llefter~≥unicef.orq. The deadline for receipt of any
questions is 24 July 2018, 17:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

Usually the questions received will be anonymized and posted, together with the replies, on the
UN.md and UNGM.org webpages this announcement is published on.

1.4 Amendments to REPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the REPS documents by amendment. If the REPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the REPS documents directly from UNICEF will be notified in
writing of all amendments to the REPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
31 July 2018, 17:00 (EET).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this REPS, there will be no public opening of
proposals.

2. Language
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2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important!
********************************

Proposers must indicate the validity period of their Proposal. Due to a mandatory UNICEF
requirement, proposals should be valid for a period of one hundred and twenty (120) days
after the Submission Deadline.
********************************

A Proposal valid for a shorter period of time shall not be further considered.

UNICEF may request the Proposer to extend the validity period. The Proposal of Proposers
who decline to extend the validity of their Proposal shall become disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
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venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the RFPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index procurement policies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index procurement policies.html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
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area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
OrganizationlCompany.

Please provide in the Bid Form the United Nations Global Marketplace (UNGM) vendor number,
if available. To register the company in the UNGM, please follow the simple registration process
detailed at hftps://www.ungm.org/Public/Paqes/RegistrationProcess. Although the required
registration is ‘Basic Level’, all UNICEF vendors are encouraged to register at ‘Level 1’ in order
to provide the certificate of registration/incorporation.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2018-9141133.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“RFPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant REPS Materials are at the time of this REPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the REPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
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entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARDIADJUDICATION OF PROPOSALS

1. Award
1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including; but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1 .2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this RFPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 10 maximal pts
Company and Key personnel # 35 maximal pts
Proposed Project Methodology and Approach - 25 maximal pts
Total Maximum 70 Points

Only Proposals which receive a minimum of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
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The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).
1 .3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1 .4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

1.6 Limited company evaluation. During the selection process, UNICEF may conduct a
limited company evaluation as part of the standard internal procedure. In this regard, the
bidder may be requested the latest audited financial statements with comparative figures
for the two most recent years, the certificate of registration and UNGM vendor number.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1 .2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
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bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1 .3 Currency.
(a) The currency of the Proposal shall be in USD or in MDL. UNICEF will reject any proposals
submitted in another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1 .4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work, If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this REPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this REPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to be
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involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1 .1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
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2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organ isation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
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not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article. 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AN]) RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be signed, and submitted together with the Proposal. The Bid
Form/Request for Proposal br Services Form should be signed
by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the REP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number
b) received af~ter the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the RFP(S);
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTA1NED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7,2 The Proposal p.~ust be sent for the attention of unit/team
and address as specified in this REP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
[REP(S) NO.1
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, REP(S) number technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, REP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1~.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this REP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc’ or
“Bcc” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
spçc~fied tiWe ha~ arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
openiqg of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the REP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS ANI) CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Definitions and UNICEF Supply Website

1.1 In these General Terms and Conditions (Services), she following terms have the following meaning:

“Afitliases” means, svith respect to the Contractor, any of its corporate affiliates or associates, including parent
entities, subsidiaries, and other entities in which it osxsss a substantial interest.

“Cnnfldenlial Infarmution” means infomsation or data that is designated as confidential at the time of exchange
betsveeo the Parties or promptly identified as confidential in writing whoa furnished in intangible form or
disclosed orally, arid includes information, tile confidential or proprietary rralure of ruhiclr, is or stroald be
reasonably apparent from the inherent nature, quality or characteristics of such information.

“Contract” means the services contract thot incorporates these General Terms and Conditions of Contract
(Services). It inctades contracts for services issued by UNICEF, whether or not they are issoed ander
tong-term arrangement or siosilar contract.

“Coetrocror” means the contractor named in the Contract.

“Deliverables” means rho work product and other output of the Services reqaired to be delivered by Contractor
as part of the Services, as specified in the relevant section of the Contract.

“Disobling Code” means any virus, bock door, timer or other limiting routine, instruction or design, or other
malicious, illicit or similar anrequested code that may have the consequence (whether by design or
unintentionally) of disrupting, disabling, harming, circumventing security centrals or otherwise impeding in
any manner the normal operation or performance af(i) any sofiware or service or (ii) any UNICEF infarmatioe
system or network.

“End User” means, in the event that the Services or Deliverables involve the ssse of any information systems,
any and all UNICEF employees, consultants and other persoanet and any other external users collaborating with
UNICEF, in each case, authorized by Ul’IICEF to access and use the Services and/er Deliverables.

“Fee” is defined in Article 3.1.

“Nest Government” meorss a Gnvemment with which UNICEF has a progronsmr of devetupmemrt cooperation,
and includes a Gevemrsreut of a cousrtry in which UNICEF provides hunrarsitsrian assistance.

Contractor’s “Key Personnel” are: (i) Personnel identified in the proposal as key individuals (as a minimum,
partners, managers, srmor auditors) to be assigned for partioipetiun m the performance of the Contract; (mm)
Personnel whose resumes were subnsitted svith the proposal; and (iii) individuals who are designated as key
persoimrl by agreemrul of the Centroctor and UNICEF during ssegotialiorss.

“Parties” means the Contractor and UNICEF together undo “Party” means each of the Contractor ard UNICEF.

Contractor’s “Peesoanel” means the Contractor’s officials, employees, ageols, individaul sob-ceoiractors and
other representatises.

“Security Incident” means, svitb respect to any information system, service sr network used in the delivery of
the Services or Deliverables, one or more events that (a) indicates that the security of such information system,
service, or network may hove bees breached or compromised and (b) that such breach or compromise ceuld
very likely compromise the security of UNICEF’s Confidential Information or weaken or impair UNICEF’s
operations. Security Incident includes any actual, threotemred or reasonably suspected anaathnrized access to,
disclosure af: use afar acquisitiors of Ul’lICEF Data that compromises tire security, carstideulialuly, or integrity
of the IJNICEF Data, or the ability of IJNICEF or End Users to access the UNICEF Data.

“Services” means the services specified in the relevant section of the Contract.

“UNICEF Data” stems any and all information or data in digital form or processed or held in digital form that
(a) are provided Ic tire Coriteaclor by, or on behalf of: UNICEF arid/er End Users uirder lire Coisiract or lliroogts
UNICEF’s and/or End Users’ use of the Services or in comroclioe with the Services, or (b) are collected by the
Contractor in the perfurnsance of the Contract.

“UNICEF Supply Website” moms UNICEFs public nccms webpoge evailoble oh
http://sv-oiw.omniceforg/sappty/index_procoremenf:policies.hlml, as maybe updated from time to time.

1.2 These General Terms and Conditions of Contract, UNICEF’s Policy Prohibiting and Cembatting Fraud

and Corruption, the UNICEF’s Policy an Conduct Promoting the Protection and Sufoguording of Children, the
UN Supplier Code of Conduct and IJNICEF’s Information Diuclusuro Folicy refereed to in the Contract, as well
as other policies applicable to the Contractor, are publicly available en the UNICEF Supply Websile. The
Contractor represents that it bus reviowed all such policies as of the effective date of the Contract.

2. Provision of Services and Deliverables; Centroctur’s Persoanel; Sub-Contractors

Provision of Services and Doliverables

2.1 The Cootractor will provide the Services and deliver the Deliverables in accordance myth the scope of
work set out in the Contract, including, but not limited to, the time foe delivery of rho Services and
Deliverables, and to IJNICEFu setisfactiunr. Except as espressly provided in lImo Ceatroct, tire Cautcactor will
be responsible at its sole cost fur providing all the necessary personnel, eqaipmnreat, motorist and supplies and
for making alt arrangements necessary for the perfommanee and completion of the Services and delivery of the
Deliverables under the Contract.

2.2 The Contractor ocknowiedges that, other than as expressly set out in the Contract, UNICEF will have no
obligation to provide any assislarce to the Contractor ard UNICEF issakes no represenlatiuns an to lIre
availability of any facilities, equipment, materials, systems or licemes which may be helpful or usefid for the
fulfillment by the Contractor of its obligations ander the Contract. If UNICEF provides access to and use of
UNICEF premises, facilities or systems (whether on site or remotely) to the Contractor for the purposes of the
Contract, the Contractor will ensure that irs Personnel or sub-contractors will, at all times (u) use such access
exclusively for the specific purpose for which the access has been granted and (b) comply with UNICEF’s
security and other regulations and instructions for such uccess and use, inclading, bet not limited to. UNICEF’s
information security policies. The Contractor will ensure that only those of its Personnel that have been
authorized by Ibe Contractor, and approved by UNICEF, hove access to UNICEF’s premises, facilities or
systems.

2.3 The Contractor will ase its best efforts to accousmodate reasonable requests for changes (if any) to the
scope of work of the Services or lime fee provision of the Srrvicrs or delivery of the Deliverables If UNICEF
requests any material change to the scope of work or time for delivery, UNICEF and the Cooteactor will
negotiate any necessary clranges to the Contract, including as to the Fee and the time schedate under the
Contract. Any such agreed charges will become effective only when they are set oat in a written ameodment to
the Contract signed by both UN1CEP and the Contractor. Shoald the Parties fail to agree en any such changes
within thirty (36) days, UNICEF svill have the option to terminate the Contract without penalty notwithstanding
any other provision of thr Contract.

2.4 The Contractor will neither seek nor accept instructions from any entity other than UNICEF (or entities
authorized by UNICEF to give instructions to the Contractor) in connection with the provision of the Services
or development and dotivery of the Deliverables.

2.5 Title to any equipm000l and supplies which moy be provided to the Coutraclor by UNICEF, will remain
with UNICEF. Such equipment and supplies will be returned to UNICEF 01 the conclusion of the Contract or
when no longer needed by the Contractor in the same condition as when they were provided to the Contractor,
subject to normal wear and tear. The Contractor will pay UNICEF the value of any loss of: damage to. or
degradation of: the eqaipment and supplies beyond normul wear and lear.

Non-conforming Services and Consequences of Delay

2.6 If the Contractor detorrmsioos it will be anable to provide the Services or deliver the Deliverables by the
dale stipulated in the Contract, the Contractor will (i) immediately consult with UNICEF to determine the most
expeditious means for delivery of the Services and/or Deliverables; and (ii) take necessary action to expedite
delivery of the Services and/or Deliverables, at the Contractor’s curt (msless the delay is due to force majeere as
defined in Article 6.fi below), if reasouably so requested by UNICEF.

2.7 The Contractor acknowledges that uNICEF may monitor the Contractor’s performance ander the Contract
and may01 any time evaluate the quality of the Services provided and rho Deliverables to dereromine whether or
nor the Services and Deliverables conform to the Contract. The Contractor agrees to provide its fell cooperation
with such performance monitoring and evaluation, at no additional cost or oxpeaso to UNICEF, and will
provide relevant insformnutiumr as reasonably requested by UNICEF, iisclodirrg, hut riot minted to, tire dote of
receipi of Ihe Contract, debited status updates, costs to be charged and payments made by UNICEF or pending.
Neither the evaluation of the Services and Defiverables, nor failure to andortako any such evaluation, will
relieve the Contractor of any of its warranty or other obligations andor the Contract.

2.fi If tIne Services or Deliverables provided by the Contractor do msul comsform In the requirements of the
Contract or are delivered lame or imrcomplete, without prejudice he any of its other rigtsms and remedies, UNICEF
Can, at its option:
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(a) by written notice. reqarre the Contractor, at the Contractor’s expense, to remedy its perforusance. including
any deficiencies m the Deliverables, to UNICEF’s satisfaction within thirty (30) days after receipt of UNICEF’s
notice (or within soch shorter period as UNICEF may determine, in its sole discretion, is necessmy as specified
in the notice);

(b) reqaire the Contractor to refiand all payments (if any) made by UNICEF in respect of soch
non-conforming or incomplete performance;

(c) procore all or part of the Services cad/at Deliverables from other senrces, and reqcrite the Contractor to
pay UNICEF lot aiiy additional cost beyond the balance of lie Fee fat sash Sri vices and liehveiablev,

(d) give written notice to tcrminstn the Contract for brooch, in accordance with Article 6.1 belasv, if thc
Contractor fails to remedy the breach within the core period specified in Article 6.1 or if the breach is not
capable of remedy;

(c) reqaire the Contractor to pay liqaidated damages an Set Oat in the Contract.

2.9 Farther to Article 11.5 below, the Contractor expressly acknowledges that if UNICEF takes delivery of
Services or Deliverables that have been delivered late or otherwise not in frill compliance ssiih the reqairemeols
of the ConIract, Ibis does not constitute a waiver of UNICEFs rights in respect of such late or non-compliant
performance.

Contractor’s Personnel and Sob-Controcters

2.10 The following provisions apply with regard to the Contractor’s Personnel:

(a) The provisions of Article 7 (Ethical Standards) ivill apply to the Contractor’s Personnel ax expressly stated
inArticle7.

(b) The Contractor will be responsible for the professional and technical competence of thr Personnel it
assigns to perform svork ander the Contract and will select professionally qualified, reliable and ccmpetcnl
individnals who will be able Ic effectively perform the obligations nnder the Contract and who, while doing so,
will respect the local laws and caxtoms and conform to a high standard of moral and ethical conduct.

(c) The qanlificotions of any Personnel whom the Contractor may assign or may propose to assign to perform
any ebligabons nnder the Contract will be snbvtantially the same as, or better than, the qoolifications of any
personnel originally proposed by the Contractor.

(d) At any time daring the term of the Contract, UNICEF can make a ss’ritten request that the Contractor
replace one or mare of the assigned Personnel. UNICEF svill not be required to give an explanation or
justification for this request. Withirri seven (7) working days of receiving UNICEFs reqoest for replacement the
Contractor must replace the Personnel in qacstiou with Personnel acceptable to IJNICEF. This prevision also
extends to Personnel of the Contractor who have “accncnt manager” or “relationship manager” type fi.tnctiattx.

(e) If one or more of Contractor’s Key Personnel become onavailable, for any reason, for work andcr the
Contract, the Contractor svill (i) notif~’ the UNICEF contracting authority at leant fourteen (14) days in advance;
and (ii) obtain the UI’JICEF contracting utithority’s appreval prior to making any sobstitatiun of Key PersonneL
In natif)’ing the UNICEF contracting authority, the Contractor will provide an explanation of the circnmstancos
necessitating the proposed replacement(s) and snbmit jastifleation and qoalification of replacement Personnel
in sofficient detail to permit ovalauticu of the impact on the engagement.

(~ The approval of UNICEF of any Personnel assigned by the Contractor (inscluding any replacement
Personnel) will not relieve the Contractor of any of its obligations ortder the Catttract. The Contractor’s
Personnel, including iodividcal snb-contrnctors, will nor hr considcrod in nny rrspoct as being the omplayecs or
agents of UNICEF.

(g) All expenses of the withdrawal or reploecmenl of the Contractor’s Personnel will, in all cases, be home
exclusively by the Contractor.

2.11 The Contractor wifl obtain the price written approval and clearance of UNICEF for all institutional
nub-contractors it proposes to use us connection with the Contract The approval of UNICEF of a sub-contractor
will not relieve the Contractor of any of its obligations nuder the Contract. The terms of any nab-contract will
be aubjccl to, nnd will be ccnstrned in a manner that is hilly in accordance with, all of the terms and conditions
of the Contract.

2.12 The Contractor confirms Ihot it has read UNICEF’s Policy on Condcct Promoting the Protection and

Safeguarding of Children. The Controctor will ensure that its Personnel nnderstand the notification
reqairements expected of them and will establish and maintain appropriate measares to promote compliance
with sach reqairemeots. The Coirtractor will farthor cooperate with UNICEFs implementation of this policy.

2.13 The Contractor will sapervise its Personnel and sub-contractors and will be folly responsible and liable
for all Services performed hy its Personnel and sob-contractors and for their compliance with tIme teritss and
conditions of the Contract.

2.14 The Contractor will comply with all applicable internalienal standards nnd notional labor lnwx. rules and
regtmlnriont relating to the employment of national and international stnff in connection with the Services,
omcladnig, bat riot hinted to, laws, roles artd regolatinrrs associated with tIle payntertt of the eitsployer’s portions
of income tax, insurance, mcml secarity, health insurance, werker’s compensation, retirement hinds. ses’erance
or ether similar payments. Withoat limiting the pros’irious of thit Article 2 or Article 4 belosv, the Contractor
will be folly responsible and liable for, and UNICEF will not be liable for (a) all payments dae to its Personnel
and sob-contractors far their srrvicm in relation to the performance of the Contract; (b) any action, omission,
negligence or miscoodnet of the Conlrcctor, its Personnel and snb-centractors; (c) any insurance coveroge
which may be necessary or desirable for the propose of the Contract; (d) the safety and secarity of the
Contractor’s Personnel and sub-contractors’ personnel; or (e) any costs, enpemes. or clairtus associated with any
illness, injury, death or disability of the Contractor’s Personnel and snb-cnntracters’ personnel, it being
nnderstoed that UNICEF will have no linbility or respansibilitywith regard to any of the events referred to in
this Article 2.14.

3. Fee; Invoicing; Tax Exemption; Payment Terms

3.1 The foe fec the Sorvices is the amannt in Ihe corrency specified in the fee section of the Contract (the
“Fee”), it being nnderstced that soch anraunt is specified in United States dollars unless otherwise expressly
provided for in the foe section of Ilte Contract. Unless expressly stated otherwise in the Contract, the Fee is
inclanive of oIl costs, expenscs, charges or fecs that the Contractor may incas in connection svith the
performance of its obligations under the Contract; provided that, without prejodice to or limiting the provisions
of Article 3.3 below, all duties and oIlier taxes imposed by any anthority or entity mast be separately identified.
It is nndemstond and agreed that the Centractor will not request any change to the Fee after the Services or
Deliverables have been provided and that the Fee cannot be changed except by written ngreement belsveen the
Parties before the relevant Service or Deliverable is provided. UNICEF wiI nut agree to changes to the Pee for
modrficolinnx or interpretations of the scope of work if those modifications or interpretations of the scope of
work have alreody been initiated by the Contractor. UNICEF will not be liable In pay for any work condacted or
materials provided by the Contractor that are outside the scope of work or were not anthorized in advance by
UNICEF.

3.2 The Contractor will issne invoices to UNICEF only after the Contractor bun provided the Services (or
campenrots of the Services) and delivered the Deliverables (Or installments of the Dnlivcrublcs) in accordance
with the Contract and to UNICEFs satisfaction. The Contractor will issue (a) one (I) invoice in respect of the
paymertr being snaght, in the currency specified in the Contract and in English, imttdicatiog rIte Contract
identification somber listed on the froni page of the Cantract; and (h) peevide a clear and specific description of
the Services provided and Deliverables delivered, as well as sapparting dacomentatian for reimbursable
expenses if any, in sufficient detail to peemil UNICEF to verify the amonntn stated in the invoice.

3.3 The Controctar anthorizes UNICEF to dedact from the Contractor’s invoices any amoant representing
direct taxes (except charges for utilities services) and cnstoms restrictions, dories and charges ef a similar
nature in respect of articles imparted or exported for UNICEF’s official one in accordance with the exemption
from tan in Article II, Section 7 of the Converrliotm of Ihe Privileges and lmnsnrsities of the United Natiomcs,
1946. In the event any govemmental anthority refoses to recognize thin exemption from taxes, restrictions,
darien or charges, the Contractor will inrmediutely consalt with UNICEF to determine a mutnally acceptable
procedure. The Catrtractor will provide fall enaporation to UNICEF with regard to socaring UNICEFs
exemption front, or refatid of amonants paid as, valor-added taxes or tanes of a similar unlace.

3.4 UNICEF will notify the Contractor of any dlnpnte cc discrepancy in the content or farm of any invoice.
With respect to dispaten regarding only a portion of soch invoice, UNICEF will pay the Contractor the arnoant
of Ihe andisputed portion in occordance with Article 3.5 below. UNICEF and the Contractor will consult in
good faith to promptly resolve any dispate with respect to any invoice. Upon resolotion of snch dispole, any
amnasnnts that hose nut been charged in accnrdance svith the Contract will hr dedacled from the invoice(s) in
which they appear and I.INICEF will pay any agreed remaining items in the invoice(s) in accordance with
Article 3.5 within thirty (30) days after the final renolation of such dispate.

3.5 UNICEF will pay the nncantcsred amnant of the Contractor’s invoice svithin thirty (30) days of receiving
both the invoice amsd the reqaired supporting dncomertts, as referred 10 irs Article 3.2 above. The coconut paid
will reflect any discoant(s) shown nuder the payment terms of tine Contract. The Contractor will not be entitled
to interest on any late pnymeirt or any sums payable ander the Conlract nor any accrned interest on payments
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withheld by UNICEF in connection with a dispate. Payment will not relieve the Centracter of its obligations
nader the Contract and will not be deemed to be acceptance by UNICEF ot: or waiver of any of UNICEFs
rights with regard In, the Contractors performance.

3.6 Each invoice will confirm the Contractor’s bank accoant details provided to UNICEF as part of the
Contractor’s registration precess with UNICEF. All payments due to mite Contractor nader mire Contract will be
made by electronic funds transfer to tltat bank acceant. It is the Contractors responsibility to ensure that the
bank details snpplied by it to UNICEF ate np-to-date and accurate and natif)r UNICEF in writing by an
authorized representative of the Cantroctor of any changes in bank details together with supporting
docnmentalion satisfactory to UNICEF.

3.7 The Contractor acknosvledges and agrees that UNICEF may withhold payment in respect of any invoice
if in UNtCEF’s opinion, the Contractor has not performed in accordance with tho tenon and conditions of the
Contract, or if the Contractor has not pravidod sufficient docnmorrtotion in support of the invoice.

3.8 tJNICEF will have the right to set oft against any amount or amnnnls don and payable by UNICEF to the
Contractor under the Contract, any payment, mdrbtednenn or other claim (incladmg, wrthaut limitation, any
overpoyrmrenl node by UNICEF to tire Contractor) awing by tire Contractor to UNICEF nader tire Contract or
nader any other contractor agreement between the Parties. UNICEF will not be reqaired to give the Contractor
prior notice before exorcising this right of set-off (snch notico bring waived by the Contractor). UNICEF will
promptly until)’ Ike Contractor after it has exercised such right of set-oft: explaining the reasons for snch
set-off, provided, however, that the failure to give such ratification will not affect the validity of nach net-off

3.9 Each of the invoices paid by t.JNICEF maybe subject to a post-payment audit by UNICEFs ex’temnl and
internal noditors or by other anthorised agents of UNICEF, at any time during the semi of the Contract and for
three (3) yearn after the Contract terminates. U7ilICEF will he entitled to a refund from the Contractor of
nmoanls such andil or ondits detemnioe were not in accordance with the Contract regardless of the reasons for
such payments (inclnding but not hirnitcd to the actions or inactions of UNtCEF staff mid other personnel).

4. Representations and Warranties; Indernnificalinn; Insarance

Represenmocions mid Warranties

4.1 The Contractor represents and warrants that as of the effective dote and thenughoat the term of the
Contract: (a) the Contractor has the firIl oathnrity and power to enter into the Contract and to perform its
obhgotinmms ander the Contract and the Contract iso legal, valid mid binding obligation, enforceable against it in
accordance with its terms; (b) all of the information it has previnanly provided to UNICEF, or shot it provides to
UNICEF during the term of the Contract, concerning the Contractor and thr provision of the Services and the
delivering of the Deliverables is true, correct, accurate and not misleading; (r) it in financially solvent and is
Ohio so provide the Services to UNICEF in occordance with the terms and cooditicnn of the Contract; (d) it han,
and will maintain mheonghnst the term of the Contract, all rights, licenses, nathority and resources necessary, as
applicable, to provide the Serviccs osrd deliver the Deliverables to UNICEFn satisfaction amrd to perform its
obligations under the Contract; (e) the vvack prodact in and svill be original to the Contractor and does set and
will not infringe any copyright, trademark, patentor other proprietary right of any third pony; and (I) except as
nthervvise expressly stated in the Contract, it has not and will not enter into any agreement or arrangement that
eeslrains or restricts any person’s rights to use, sell, dispose of or otherwise deal with any Deliverable or other
work renolting from the Services. The Contractor will firIfill its commitments with the fullest regard to the
interests of UNICEF and will refrain from any action wbich may adversely affect UNICEF or the United
Nations.

4.2 The Contractor farther represents and warrants, as of tho effective dale and iheaugbommt the tome of the
Contract, thut it and its Personnel and nab-contractors will perform the Contract and provide the Services and
Deliverables (a) irs a professional and workmanlike manner; (b) with rrasomrubte care and skill and io
accordance witir lire highest professional sturdards accorded to professionals providirsg tIme sortie or
snbnnantially similar services in a name inrdastey; (c) with priority equal to that given to the same or similar
services for the Contractor’s ather clients; and (d) in accordance with oil larva, ordinances, roles, and regulations
bearing upon the performance of its obligations ander Ibe Conleact and the provision of the Services and
Deliverables.

4.3 The representations and vvarmanticn made by the Contractor in Articles 4.1 and 4.2 above are made to and
are for the benefit af(n) each entity (if any) that makes a direct financial contribution to UNICEF to prncmree the
Services and Deliverables; and (b) each Govermoent or other entity (if any) that receives the direct benefit of
the Services and Deliverables.

officials, employees, consultants and agents, each entity thai makes a direct financial coniribatios to UNICEF
to procure the Services and Deliverables and each Government or other entity that receives the direct benefit of
the Srrsices and Deliverables, from and against nil salts, claims, dnmandn, losses and liability of any nature or
hind, including their costs and expenses, by any third party and arising oat of the acts or omissions of the
Contractor or its Fernonnel or sob-contractors in the performance of the Contract. Thin provision will extend to
hal not be limited to (a) clairm and liability in tire nature of workers’ compensation, (b) pcodocr liability, and (c)
any octionn or claims pertaining to the alleged irrfiingement of a copyright or other tatellectoal property rrgbtn
or licenses, patent. design, trade-name or trade-mock arising in connection with the Deliverables or other
liability arising oat of Iho use of paterrtrd inventions or devices, copyrighted material at other intellectual
property provided or licensed to UNICEF andre the leems of the Contract or used by the Controcior, its
lrersneeel or nab-contenders se the perfirrmnneo of the Contract.

4.5 UNICEF will report any sach suits, proceedings, claims, demands, losses or liability to the Contrucror
within a reasonable period of here after having received actual notice. The Contractor will have solo control of
the defence, nrtitement and compromise of any such suit, proceeding, claimer demand, except with respect no
the assertion or defence of the privileges and insmonition of UNICEF or any matter relating In UNICEF’s
privileges and immunities (including matters relating to UNICEF’s relations with Host Gavemments), svfsich as
between the Contractor nod UNICEF only tJNICEF ilnelf (or relevant Governmental entities) will assert and
maintain. UNICEF will hove the right, at its osvn esperne, to be represented in any soch soit, proceeding, claim
or demand by independent coannel of its owes choosing.

tnsueance

4.6 The Contractor will comply with the following insnrance reqsirementn:

(a) The Contractor will have and maintain in effect with reputable insurers and in sufficient amoants,
insurance against all of the Contractor’s risks under the Contract (inclading, but 001 limited to, ihe rink of
claims arining out of or related to the Contractor’s performance of the Contract), inclodiog the following:

(i) Insurance against all rinks in respect of its property and any eqaipment used far the performance of the
Contract;

(ii) General liability insorance against all risks in respect of the Contract and claims arising out of the
Contract in an odeqonte amoanl to cover all claims arising from or in coanedliou with the Contractor’s
perfornrance onder the Contract;

(iii) All appropriate svorkern’ compensation and employer’s liability insarance, or its equivalent, with respect
to its Personnel and nnb-coniracioen to cover claims for death, bodily injury or damage to property arising from
the performance of the Contract; and

(iv) finch other mrnarance Os maybe agreed upon in writing between UNICEF and the Contractor.

(is) The Contractor will mainnain the innarance coverage referred to in Article 4.6(0) above daring the term of
the Contract and for a period after the Contract teemninomes extending so the end of any applicable limitations
period with regard In claims against winch the insarance is obtained.

(c) The Contractor will be responsible In fund all omannts within any policy deductible or retention.

(d) Except with regard so the insurance referred to in paragraph (o)(iii) above, the insurance policies for the
Contractor’s insurance reqairod noder this Article 4.6 will (i) name UNICEF an an additional insured; (6)
include a waiver by the insurer of any subrogation rights against UNICEF; and (iii) provide that UNICEF will
receive thirty (31) days’ written notice from the insurer prior lenny cancellation or change of coverage.

(e) The Contractor will, sport request, provide UNICEF wills satisfactory evidence of tire ilmsaeammce reqaired
nuder this Article 4.6.

(I) Compliance with the innarance requirements of the Contract will not limit the Contractor’s liobihity either
ander the Conleoct or otherwise.

Liability

4.7 The Contractor will pay UNICEF promptly for all Ions, dentroclion or damage to UNICEFn property
canned by the Contractor’s Personnel or sob-contractors in the perfnmrnnco of the Contract.

Indenmificotion 5. Intellectnal Propeety orsd Other Proprietary Rights; Data Protection; Confldemmtiality

4.4 Tire Comntractor svill iademtmify, hold and save hamslem arid defend, omits own expense, UNICEF, its Iateltectnal Property and Otlrer Proprietary Rights
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5.1 Unless otherwise expressly provided for in the Contract:

(a) Subject to parageaph (b) of this Article 5.1, UNICEF nit! be entitled to all intellectual property ned ether
proprietary rights including bat net linsited to patents, copyrights and trodenrarks, with regard In products,
processes, inventions, ideas, know-how, documents, data and other materials (‘Contract Materials’) Clint (I) tire
Contractor develops fur UNICEF under the Contract nod which bear a direct relation to the Contract or (ii) are
produced, prepared or collected in canseqnence ofi or during the coarse ofi the performance of the Contract.
The term “Contract Moterials” includes, but is not limited to, all tnapu. drawings. photagraphs, plans, reports,
reconnusendations, estimates, documents developed or received by. and all other data compiled hy nr received
by, rite Contractor aider tire Cotrrtaci. Tite Contraciot ackerossledges and agrees that Contract Materials
constrttrte works made for hire for UNICEF. Contract Materials will be treated us UNIC.hF’s Confidential
Information and still he delivered only to aathnrizzd UNICEF nfflcials on enpity or termination uf the Contract.

(b) UNICEF will not be entitled te, and will not claim any ownership interest in, any intellectual property nr
other proprietary rights of the Contractor that pee-existed the performance by the Contractor of ira nbhgatiass
under the Contract, or that the Contractor may develop or ucqinre, or may have developed or acquired.
independently of tire performance of its obligations under the Contract. Tire Contractor grunts In UNICEF a
perpetual, iron-exclusive, royalty-free license to use such intellectual property or other proprietary rights solely
far the purposes of and in accordance with the requirements of the Conlract.

(c) Ar UNICEFs request, the Contractor will lake all necessary steps, execute all necessary documents and
generally assist in securing such proprietary rights and transferring them (or, in the care, intellectual property
referred to in paragraph (b) above, licensing) them to IJNICEF in compliance with the requirements of the
applicable law and of the Contract.

Confidentiality

5.2 Confidential Information that is considered proprietary by either Party or that in delivered or dinclonrd by
one Patty (“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract or in
ceannctien with the subject matter of the Contract will be held in confidence by the Recipient. The Recipient
will use the same core and discretion to avoid disclosnre of the Discloser’s Confidential Information as the
Recipient men for its east Confidential Infornration and will use the Discloser’s Confidential Information solely
fur the purpose for which it was disclosed to the Recipient. The Recipient will not disclose the Discloser’s
Cenfidential Information to any other party:

(a) except to those of its Affiliates, employees, officials, representatives, agents and sub-contractors svhn have
a need In kuow sach Confidential Information fur purposes of perforntieg nbligations under the Contract; or

(b) unless the Confidential Infnrmntion (i) is obtalned by the Recipient from a third party without restriction;
(ii) in disclosed by tire Discloser to a third party without any obligation of confidentiality; (iii) in known by the
Recipiemrt prior to disclosure by the Discloser; or (iv) at any time is developed by the Recipieut completely
independently of any disclosures under the Contract.

5.3 If the Contractor receives a request for disclosure of UNICEFs Confidential Information pursuant to any
judicial or tow enforcemenl process, before any such disclosore in made, the Contractor (o) will give UNICEF
sofficient notice of such request in order In allow UNICEF to hove a reasonable opportunity to secure the
intervention of the relevant notional government to establish protective measures or take such other action as
may ha appropriate and (b) still so advise the relevant authority that requested disclosnee. UNICEF may
disclose the Conlraclor’s Confidential Infermaliun 10 the exteol required pursuant In resolutions or regulations
of its governing bodies.

5.4 The Cnmtlractor may not cnnnnursinote at anytime to any other person, Government or authority external
10 UNICEF, arty information knmos’as to it by reason of ils associnliatm with UNICEF that Ira net bees made
public, except with the prior svritlen authorization of UNICEF; nor still the Contractor at any time use such
information to private advantage.

Data Protection and Security

5.5 The Parties ugree that, as between them, nIl UNICEF Data, together with alt rights (inclnding inteleclnul
property and proprietary rights), title and interest to snch UNICEF Data, will be the esclusive property of
UNICEF, and the Contractor has a limited, nonexclnsive liceme to access and use the UNICEF Data as
provided in the Contend solely for the purpose of prrfornsitsg its obligations under the Contract. Except for the
foregoing license, the Costractor will have no olber righls, whether express or implied, in or to any UNICEF
Data or its content.

5.6 The Contractor confirms that it has a data protection policy in place Ihal meets all applicable dab

protection standards and legal requirements and that it will apply such policy in the collection, storage, use,
processing, retention and destrnctinn of UNICEF Data. The Contractor will comply with any guidance or
conditions on access and disclosure nelifled by UNICEF to Contractor in respedi of UNICEF Data.

5.7 The Contractor will ate its reasonable efforts to ensure the logical segregation of UNICEF Data from
direr information to the finliest extent possible. Tire Contractor will use safeguards and controls (such as
administrative, technical, physical, procedural and security infrastructures, facilities, loots, technologies,
practices and other protective measures) that are necessary and sufficient In meet the Contmctur’s
confidentiality ebligations in this Article S as they apply to UNICEF Data. At UI’IICEP’s request, the Contractor
will provide UNICEF with copies of the applicable policies and a description of the safegnards and controls
Iltal lire Cormnactot ours to falfd its obligations under lids Article 5.7, 1srs,cidrd lirat arty sari, policies and
description provided by the Contractor will he trented as rIse Contractor’s Confidential Information under the
Contract. UNICEF may assent the effectiveaess of these sufegoards, controls and protective memrrres and, at
UNICEF’s request, Ihe Centraclur will provide its full cooperation wiih arty tacIt assessmtremrl 01 no additional
cast or rxpemr to UNICEF. The Contractor will not, ned will ensure thaI its Personnel will not, transfer, copy,
resnove or store UNICEF Dab from u UNICEF lomtion, network er system without Ihe prior written approval
of an authorized official of UNICEF.

5.8 Except as otherwise expressly stated in the Contractor with UNICEF’s express prior written consent, the
Contractor will not install any applicalion or ether snftwate en my UNICEF device, network or system. The
Contractor represents and warrants In UNICEF that the Services and Deliverables provided under the Contract
will not contain any Disabling Cede, and that UNICEF will not otherwise receive from the Contractor any
Disabling Code in the performance of the Contract. Without prejudice to UNICEF’s other rights and remedies.
if a Disabling Code in identified, the Contractor, at its sole cost and expense, will lake all steps necessory to: (a)
restore and/or reconstruct any and all I.INICEF Data last by UNICEF and/or End Users as a result af Disabling
Code; (b) furnish to UNICEF a corrected version of the Services without the presence of Disabling Codes; and
(c) as needed, re_implement Ihe Services.

5.9 Its the event of any Security Incident, the Contractor will, as soon as possible following the Contractor’s
discovery of such Secarity Inciderl and at its sole cosl and experwr: (a) notify UNICEF of such Security
Incident md of the Contractor’s proposed remedial actions; (h) implement my and all necessary damage
mitigation and remedial actions; and (c) as relevant, restore UNICEF’s and, as directed by UNICEF, End Users’
access to the Services. The Contractor will keep UNICEF reasonably informed of the progress of the
Contractor’s implementation of such domogr mitigation and remedial odtioas. The Contractor, at tIn sole cost
and expease, will cooperate folly with UNICEFs investigation nfl rernediatiun of, and/or response to any
Sorority Incident If the Contractor falls to resolve, to UNICEF’s reasonable satisfaction, my snmch Security
Incident. UNICEF can terminate the Contract with insmediateeffect.

Service Providers and Sub-Contractors -

5.10 The Contractor will impose the same requiremeuts relating to data protection and non’disclosare of
C000denlial leformalion, as are imposed upon the Contractor ilseif by this Article 5 of the Conrtroct, 00 ill
service providers, subcontractors and ether third parties and will remain responsible for compliance with such
requiremenls by its service providers, subcontractors and other third parties.

End of Contract

5.11 Upon the espiry or earlier lemsination of the Contract, the Contractor will:

(a) return to UNICEF all of UNICEFs Confidential Information, ineloding, bol not limited to, UNICEF Data,
or, at UNICEF’s option, destroy all copies of such information held by the Contractor or its sub-contractors and
confirm such destruction to I.INICEF in writing; and

(b) will lrnssfer to UNICEF all itttellrcbual arid oIlier proprietary infnroraliorr in nccordnsce wills Article
5.1(a).

6. Terrtnnalrou: Force Majeure

Termination by Either Party for Material Breoch

6.1 If one Party is in material broach of any of lIt obligations under the Contract, the olhrr Party cm give il
written notice that within thirty (30) days of receiving such notice the breach mast be remedied (if such breach
is copoble of remedy). If the breaching Party does not renredy the breach within the thirty (30) days’ period or if
the brooch is not copoble of remedy, Ihe non-breaching Party can terosinote the Contract. The ternsinution will
be effective thirty (30) days afier the noms-breoching Party gives the breaching Party written online of
termirsation. The initiation of coucihiatiun or aebitral procerdirtgs in accordnrcn with Article 9 (Privileges asd
Imustraitiet; Settlement of Disputes) below will nor he grounds for termination of the Contract.
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Additionut Termination Rights of UNICEF

6.2 In addition to the termination rights under Article 6.1 ahovo, UNtCEF can terminate the Contract with
inrmediote effect upon delivery of a written notice of termination, without any liability for torminntjon charges
or any other liability of any kind:

(a) in the circumstances described itt, and in accordance with, Articte 7 (Ethical Standards); or

(b) if lho Contrnctor bronches any of the previsions of Articles 5.2-5. t I (Confidentiality; Duta Protection and
Seeunty); or

(c) if tIre Contractor (I) is adjudged bode apt, err is liquidated, or becasrres inuolreot, or applies fat a
muratorium or stay on any payment or repayment obligations, or applies to be declared iesolveet, (ii) is granted
a moratorium era stay, or is declared insolvent, (iii) makes an assignment fee the benefit of one or more of its
creditors, (iv) has a receiver appointed on account of the insolvency of the Contractor, (v) offers a settlement in
lieu of bankruptcy or receivership or (vi) box become, in UNICEF’s ronsoooblo judgment, subject to a materially
adverse change in its fmancial condition tlsot tirreatees to substantially offoct the ability of tire Contractor to
perform any of its obligatinos andrr the Contract.

6.3 In addition to the terminution rights under Article 6.1 and Article 6.2 above, l.INICEF can terminate the
Contract at any time by providing written nosier to the Contractor in any case in which UNICEFs mundote
applicable to the performance of the Contract or IJNICEFs funding applicable tn the Contract is curtailed or
lormmnuted, whether in whole or in port. UNICEF con also torminute the Cuntroct an sixty (60) do~s written
notice to the Contractor without having to provide any justification.

6.4 As soon as it receives a notice of lersnination from UNICEF, the Contractor will take immediate steps to
bring the performance of any obligations andor the Contract to o close in n prompt and orderly moaner, and in
doing so, reduce expenses to a srrininrutn, and wilt not nedertake any further or additional conrmitmeuts as of
and following the dote ii receives the termiuutioa notice. In addition, lIre Contractor will take any other action
thul may be necessary, or that UNICEF may direct in writing, in order to minimise louses or protect and
preserve any property, whether tangible or intangible, related to the Contract that is in the possession of the
Contractor and in which UNICEF baser maybe reasonably expected to acquire an interest.

6.5 If the Contract is terminated by either Party, the Contractor will inanodiotoly deliver to UNICEF any
finislred ssork which has not boon delivered and accepted prier to the receipt of a notice of torroinotion, together
with any data, muirriols or work-in-process related specifically to the Contract. If UNICEF obtains the
assistance of another party to Continue the Services or complete any anfirrishod work, the Contractor will
provide its reasonable cooperation to UNICEF nod such party ix the orderly migration of Sewices and transfer
of any Contract-rolotod date, moterials and work-in-process. The Contructor will at the some time rotum to
UNICEF alt of UNICEF’s Conildeotiul leformation and will transfer to UNICEF alt intellectual and other
proprietary issfnrmuiien in uccordosmce with ArticleS.

6.6 If the Contract is terminated by either Party no payment will be due from UNICEF to the Coeteacter
except for Services and Deliverables provided to UNICEF’s satisfaction in accordance with the Contract, but
only if such Services and Deliverables were required or requested before the Contractor’s receipt of the notice
of termination or, in the case of termination by the Controctor. the effective date ef such termination. The
Contractor will have no claim far any flrrttrer payment beyond poyments in accordance with this Article 6.6, brrt
will remain liable to UNICEF for all loss or damages which may be suffered by uNICEF by reason of the
Contractor’s defuall (including but not limited to cost of the purchase and delivery of replacement or substitate
Services or Deliverables).

6.7 The temsirration rights in this Article 6 are in edditiou so all other tights and remedies of UNICEF undor
tIre Contract.

Force Mojoure

6.8 If one Forty is reedorod permanently unable, sstolly. or in part, by reason of force mojeure to perform its
obligotiurrs under the Contract, the other Party may terminate the Contract en the some beers and conditions us
ore provided for in Article 6.1 ahave. except that the period of notice will be seven (7) duys isrstead of thirty
(30) days. “Force majoure” means any unforeseeabte and irresistible events arising from causes boyoud the
control of the Parties, including acts of nature, any oct of war (whether declared or not), invasion, revolution,
insurrection, terrorism or other eels of o similar nature or force. “Force nrajeuro” does nut include (o) any event
winch is cussed by the negligence or inteetionol action of o Porty; (b) any event which a diligent party could
reasonably hove been expected to take irrto account mmd plan for at the time the Corttroct was entered ide; (c)
the insufficiermcy of frauds, inability to make ary puymemnl required mmdcc tire Cotrtroct, or arty economic
corrditiorrs, irrcludirrg bat trot litrrited to irrfiatiotr, price eucalutiorru, or labour availability; or (d) any event

resulting from harsh conditions or logistical challenges for the Contractor (inclnding civil unrest) associated
with locutions at which UNICEF is operating or is about to operate or is withdrawirsg froem, or any event
rosullirg from UNICEF’s humanitarian, emergency, or similar response operations.

7. Ethical Standards

7.1 Without limiting the generality of Article 2 above, the Contractor will be responsible for Ike professional
and technical competence of its Porsoanol including its employees and will select, for work under the Contract,
reliable individuals wino wilt perform effectively in the implementation of the Contract, respect the local laws
and customs, and ceeform to a high standard of maral end cllsicot condocl.

7.2 (o) The Coutroctor represents and warrants that no official of UNICEF or of ony United Nations System
orgormisutiarr Irus received fmorrr or an behalf of the Contractor, or will be offered by or on behalf of the
Contractor, any director indirect benefit in connection with Ike Contract, including the award of the Contract to
the Contractor. Such director indirect benefit includes, but is not limited to, any gifts, favearu or hospitality.

(b) The Contractor represents and worrants Ihot the following roqniromeots with regard to former UNICEF
officials trove been comsrptied with and will be complied wills:

(i) During the one (1) year period offer an official has separated from UNICEF, the Contractor may not make
a direct or indirect offer of employment to that former UNICEF official if that former UNICEF official was,
during the three years prior to separating from UNICEF, involved in any uspect of a UNICEF procurement
process in which the Contruclor has participated.

(ii) During the two (2) yror period after an official has separated from UNICEF, that former official may not,
directly or indirectly on behalfof the Contractor, commnoicate with UNICEF, or prevent In UNICEF, aboul any
matters that were within such former official’s responsibilities while at UNICEF.

(c) The Contractor further represents that, in rerpect of all aspects of the Coetracl (including the asvard of the
Contruct by UNICEF to the Contractor and the releclioo and awurding of sub-coutructs by the Contractor), it
has disclosed to UNICEF any siluation that may constitute an actual or potential conflict of interest or could
reasonably be perceived nsa conflict of interest.

7.3 The Contractor further represents and warrants that neither it nor any of its ,Afflliates. or Personnel or
directors, is subject to any sanction or temporary suspension imposed by any Ueitod Notions System
orgunisation or other iutemational inler-govemmental organisution. The Contractor will immediately disclose
to UNICEF if it or any of its Affiliates or Personnel or directors, becomes subjoci to any sock sanction or
temporary suspemrsiae dnring the term of the Contract.

7.4 The Contractor will (u) observe tire highest utandord of ethics; (b) use its best efforts to protect UNICEF
ogainnr freed, in the performance of the Contract; and (c) comply with the upplicoble provisions of UNICEF’s
Policy Peolribitirmg and Combotlirtg Proud osrd Cormplieu. In particular, the Contractor will not orrgogo, asd
wilt exssre that its Persoanol, ogents and sub-contractors do not eogoge, in any corrupt, fraudulent, coercive,
collusive or obstmclive conduct as such teens are defined in UNICEF’s Policy Prohibiliog and Combatting
Fraud and Corruption.

7.5 The Controclur will, during the term of Iho Coniruct, comply with (a) all laws, ordinances, rules and
regulations bearing open the performance of its obligations under the Contract and (b) the standards ofcoedrmct
required under the UN Snpplier Code of Conduct (available at the United Notions Global Marketplace srobsito -

www.angm.org).

7.6 The Cootractoe further represents and snurrants thot neither it nor soy of ilS Affiliates is ongogod, direclty
or indirectly, (a) irs army practice irrconsisterrt with the rights sot out in the Convention on the Rights of the
Cimild, isrctuding Article 32, or the Imriersrotional Labonr Orgotrisaliun’s Ceuvemrtien Concerning the Prohibitiomr
and Immediate Action for the Elimination of the Worst Fomrs of Child Labour, Ne. 102 (1999); or (b) in the
munufacluro, solo, distribution, or use of anti-pornonnel mines or components ulilisod in the manufacture of
anti-personnel mines.

7.7 The Contractor represents and warrants thol it has taken and will take all opproprialo measures to prevent
sexual oxploitatiosr or abrrse of ommyonre by its Persorusel isrcludirrg irs orrrpioyoos or any persons enguged by the
Conlroenar to perform any services under the Cootruel. For these purposes, sexual activity with any person less
than oightoon years of age, regardless of any lows relating to consent, svill constitute the sosnol exploitation and
abuse of such person. In oddilion, the Contractor represents and warrants that it has taken and will take all
opproprioto measures to prohibit its Forronnot including its employees or other persons engaged by the
Contractor, from exchanging any money, goods, services, or other Ihimrgu of value, fee sexual fuvours or
activities or from orrgagiog irs any sexual activities that arc oxpialtrvr or degradmg 10 any person. Ihrs
provision constitutes an ossential tome of the Coetrucl and any breach of Ibis eopreuenmolion and warranty will
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entitle UNICEF to terminate the Contract insotediately upon notice to the Contractor, without any liability for
termination charges or any other liability of any kind.

7.8 The Contractor svitl inform UNICEF as soon as it becomes aware of any incident or report that is
inconsistent with the undertakings and confirmations provided in this Article 7.

7.9 The Contractor acknowledges and agrees that eoch of the provisions in this Article 7 constitutes an
essential term of the Contract.

(a) UNICEF will be entitled, in its sate discretion and alit5 sale choice, to saspend or terminate the Contract
and any othor oontraet botwaen UNICEF and tho Contractor with immediate affect opon svritton notice to the
Contractor if (i) UNICEF becomes assore of any incident or report that is inconsistent with, or the Contractor
breaches any et~ the andertakiugs and confirmations provided in this Article 7 or the equivalent provisions of
any contract between UNtCEF and else Contractor or any of the Contractor’s Affiliates, or (ii) lhr Contractor or
any of its Affiliates, or Pernoannl or directors becomes snbjrcl to any sanction or temporary saspensian
described in Article 7.3 daring the term of the Contract.

(b) In the case of suspension, if the Contractor taken appropriate action to address the relevant incident or
breach to UNICEF’s satisfaction within the period stipulated in the notice of sospensien, IJNICEF may lift the
suspension by switten entice to the Contractor and the Contract and all other affected contracts wilt resume in
accordance with their tenon. If, however, UNICEF is not satisfied that the matters are being adeqantely
addressed by the Contractor, UNICEF may at any time, exercise its right to terminate the Contract and any
other contract between UNICEF and the Contractor.

(c) Any saspension or termination ander this Article 7 will be svithoot any liability far temsiuntion or other
charges or any other liability of any hind.

8. Fall Cooperation with Aodits Prod Investigations

8.1 From time to time, IJNICEF may condors inspections, post-payment oadits or investigations relating In
any aspect of the Contract including bat not limited to the award of the Contract, the way in which the Contract
operates or operated, and the Parties’ performance of the Contract generally and incloding bat not limited lathe
Contractor’s compliance with the provisions of Article 7 above. The Contractor wilt provide its flaIl and timely
cooperation with any soch inspections, post-paytnent aadits or investigations, inclading (but not limited to)
making its Persoanel and any eetevant data and documentation available for the patposen of soch inspections,
pots-payment audits or investigations, at reosonoble times and an reasonable conditions, and granting UI’IICEF
and those undertaking sach inspections, past-pavosoat aodits or investigations access to the Contractor’s
premises at reasonable times and on reasonable coitditioes in coanection wilts making its Perneanel and any
relevant data and dncsonentntion available. The Contractor will require its sob-contractors and its agents,
inclading, but not limited to, the Contractor’s anemeys, arcoantants or other advisers, to provide reasonable
cooperation with any inspections, post-payment ondits or investigations carried oat by UNICEF.

9. Frivileges and Inntoonities; Settlement of Dispates

9.1 Nothing in or related to the Contrast will be deemed a waiver, express or implied, deliberate or
inadvertent, of any of the privileges and ionnanities of the United Nations, including UNICEF and its
subsidiary organs, under the Convention on the Fois’ileges and toomanities of the United Nations, 1946. or
otherwise.

9.2 The 10mm of the Contract will be interpreted and applied withoot application of any system of national or
nob-national law.

9.3 The Parties svill ase their best efforts to settle amicably any dispute, centeoversy acclaim arising out uf, or
relating to the Contract. V/here the Parties wish In seek sach ass amicable settlement through conciliation, the
conciliation wilt take place in accordance with the UNCITRAI, Conciliation Roles then in force, or according
to such oshee procedaro as may be agreed between the Forties. Any dispate, controversy or claim between the
Parties arising oat of the Contract which in not resolved within ninety (90) days after one Party receives a
reqsesl from the othee Party for amicable seolement can be referred by either Party to arbitration. The
arbitration svill take place in accordance with the UNCITRAL Arbitration Rates then in force. The ve000 of the
arbitration wilt be Nrsv York, NY, USA. The decisions of the aebiteal teiboonl will be based on general
principles of international commercial law. The arbitral tribanal will have no authority to award panitive
damages. to addition, the arbitral tribanal will have no aathnrity to award interest in excess of the London
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple interest only. The Putties
will ho bound by any arbitration asvard tendered as a resalt of sach arbitration as the final udjodieation of any
sach controversy, claim or dispose.

18 Notices

10.1 Any notice, reqoesl or consent required or permitted to be given or made porsoant to the Contract will be
in uniting, and addressed to the persons listed in the Contract far tIre delivery of notices, requests or consents.
Notions, requests or consents will ho delivered in person, by registered mail, or by confirmed email
transmission. Notices, reqoests or consents will be deemed received apon delivery (if delivered in person).
upon signature of receipt (if dntivered by registered nail) or twenty-fear (24) hears after confirmation of
receipt is sent from the addressee’s email address (if delivered by confirmed email transmission).

10.2 Any notice. document or receipt issand in coaneclion with Iho Contract most be consistent with the
terms and conditions of the Contract and, in case of any arnhignity, discrepancy or inconsistency, the terms and
conditions of the Contract svill prevail.

10.3 All docaments that comprise the Contract, and all documents, notices and receipts mused or provided
pnrsaant to or in enaneelion with the Contract, will be deemed to include, and wilt be interpreted and applied
consistently with, the provisions of Article 9 (Privileges and tmmnonities; Settlement of Dispules).

11. Other Previsions

11.1 The Conlroctor acknowledges UNICEFs cemnnsitment to transparency as .oattinrd in UNICEFs
Information Disclosure Policy and confirms that it consents to UNICEFs public disclosure of the terms of the
Contract should UNICEF so determine and by whatever means UNICEF determines.

1.2 The failore of one Party to object to or take alllrnoolive action with respect to any condact of the other
Forty which is in violation of the terms of the Contract will cot constitute and svill not be censtmed to be
waiver of the violation or breach, or of any future violation, breach or wrongfat conduct.

11.3 The Contractor wilt be considered as having the legal status of an independent contractor as regards
UNICEF. Nothing contained in the Contract will he construed as making the Parties principal and agent or joint
venturers.

t 1.4 The Contractor will not, wilbeat the prior written consent of UNICEF, assign, transfer, pledge or make
other disposition of the Contract, or of any part of the Contract, or of any of the Cuotractor’s rights or
obligations under the Contract.

11.5 No grant of tiote to the Contractor to care a defoalt under the Contract, nor any delay or foilare by
IJNICEF to enercise any other right or remedy available to UNICEF nuder the Contract, will be deemed to
prejudice any rights or remedies available to UNICEF andor the Contractor constitute a waiver of any eights or
remedies available to UNICEF under the Contract.

11.6 The Contractor will not reeker file any lien, attachment or other encumbrance ugainst any monies due or
to become due under the Contract. and will cot pernsit any other person to do no. It will insnsedintety remove or
obtain the removal of arty liens, attachment or other encumbrance that is secared against any moines due or to
become due under the Contract.

11.7 The Contractor wilt not advertiso or olhersvine make public foe purposes of commercial advantage or
goodwill that it has a contractual oelatinnship with UNICEF or the Uaited Notions. Except as regards references
to the name of UNICEF for the parposes of annoal reports or communication between the Parties and botween
the Contractor and its Persoanel and sob-contractors, the Contractor wilt not, in any osonner whatsoever osn the
name, emblem or official seal of UNICEF or the United Notions, or any abbreviation of the name of the United
Nations, in ceaneetien with its business en otherwise withont the prior smitten permission of Ut’IICEF.

11.8 The Contract maybe translated into languages other than English. The translated version of the Contract
is for convenience naly. and the English language version will govem in all circumstances.

11.9 No modification on change in the Contract, and no waiver of any of its previsions, nor any additional
contractoal relationship of any kind with the Contractor will be valid and onIbrceable against IJNICEF unless
set oat in a written amendment lathe Contract signed by an aulborised official ofUNICEF.

11.10 Thnpravisiens of Articles 2.14. 3.8,3.9,4,5,7,8,9, 11.1, 11.2 and 11.7 svill survive provision oflhe
Services and delivery of the Deliverables and the espiry or earlier trrrrsinotion of the Caistract.
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TERMS OF REFERENCE

Institutional Consultancy

Assessment of the implementation and correspondence of schools to CFS standards

Duration: September 2018— July 2019

Location: Chisinau and selected districts

1. Background

UNICEF supports the education reform in the Republic of Moldova through the Child
Friendly School (CFS) concept.

The Child-friendly Schools (CFS) concept was developed by UNICEF and its partners
following the adoption of the Convention on the Rights of the Child (CRC) in 1990. This holistic
approach to improving educational quality in schools and school systems has been developed
differently in different countries and regions of the world. The global principles underlying all
Child-friendly Schools are democratic participation, inclusiveness, and child-centeredness.

A CFS is a child seeking school that provides a healthy and protective learning environment
in which all the children enjoy support for the development of their full potential. CFS is a
school for all the children and it encourages that children with special education needs are
integrated in the schools in community and not taken to separate boarding or special schools.

‘Child-friendly schools (CFS) embrace a multidimensional concept of quality and address the
total needs of the child as a learner.

Various school models illustrate ways to improve the quality of education. However, it is the
CFS models that have emerged as the most comprehensive in their approach and the most
widespread, both in the number of countries in which they have been put into practice and the
geographical distribution of those countries. Not surprisingly, CFS models vary from country
to country.

As the math proponent of these CFS models, UNICEF has the responsibility of providing a
coherent account of them, summarizing their math features so as to create a prototype that
can serve as the basis for developing national capacities to design and implement CFS in a
wide range of countries. The same prototype can also enable countries to incorporate CFS
standards into their educational plans and realistically estimate the cost of achieving basic
education for all with attention to quality standards1.”

According to the CFS Manual, key principles based on the Convention on the Rights of the
Child (CRC) can be used to generate the desired features, or characteristics, of child
friendly schools in particular settings. These in turn can be reviewed against the reality of
available resources over a given time frame to arrive at a set of feasible standards for the
design and implementation of child-friendly schools in a given country.

For schools to be child-friendly they should:

1 UNICEF, CFS Manual, 2009.



• Be inclusive of all children, particularly children with disabilities, girls in some countries
— boys in some others, and children from disadvantaged social backgrounds;

• Offer good quality teaching and learning processes with individual education
appropriate to the developmental level, abilities and learning capacities and outcomes
of all children; ensure that the curriculum and education content are relevant to the
needs of the society — its social cohesion and labour market;

• Provide a safe, healthy and protective school environment in which children are
protected from violence, abuse and harm, and in which essential life skills and values
of respect, tolerance and democracy are promoted;

• Be gender-sensitive and promote gender equality in both enrolment and
achievement;

• Promote participation of stakeholders — children, families, communities — in all
aspects of school life.

A research commissioned by UNICEF clearly and powerfully showed the need to focus on
developing child-friendly schools in Moldova. https:Ilwww.uniceforglmoldovalroleducatIa-de
baza~en~pdf

The models of CFS created with UNICEF support informed the policy development and
proved to be a good approach for the improvement of the access and quality of general
education in the country. https://www. unicef.org/moldova/ro/CFS_RO_PRINT. pdf

In Moldova, the quality standards for primary and general education institutions from the
perspective of CFS were developed with UNICEF support and approved by Order Nr, 970 of
11 October 2103 Ministry of Education of the Republic of Moldova in 2013.
http:Iledu ~gov. md/sites/default!flles/document/attachments/o97Odinl 1_i 0_i 3_standarde_s
pc0~pdf

CFS standards are needed to improve the planning and allocation of resource at system
level, learning outcomes, monitoring of progress towards improvement of quality, efficiency,
effectiveness, access to and equity of education at institutional and system levels.
Application of the CFS standards, makes the evaluation of the results of the education
reform more objective. The approved standards are meant to support institutions in
assessing and developing inclusive, efficient, safe, gender-sensitive and participative
supporting environments for all children.

Ensuring quality education to all children through the development of CFS schools is one of
the general objectives of the sector Strategy Education 2020.

Implementation of CFS standards needs to be the basic criteria in the assessment of the
performance of every education institution, classroom and each child. In this respect,
standards serve the purpose of:

- increasing the quality of education
- ensuring equity and improving access to quality education
- closing the gap between different institutions and ensuring same conditions in all the

schools.

Following the approval of the standards, methodology and tools for their measurement were
developed and 1300 school managers trained to apply the standards in the school self
assessment. The National School Inspectorate started using the standards for school
inspection and recommendations for school improvement.



For the design of further steps regarding the promotion of child centred education as a basis
for inclusive education it would be important to have a fuller picture of how it was promoted,
how much it reached the teachers and most importantly the classroom and the pupils.

in this context, it is proposed to assess the application of child centred methodology in and
for education in pre-school, primary and general secondary education. The assessment is
particularly timely at the mid-term implementation of the Programme for Development of
Inclusive Education 2011-2020.

2. Purpose of the institutional consultancy

The purpose of this institutional consultancy is to assess the application of child friendly school
standards by schools in Moldova, identify main barriers for successful implementation and
capacity gaps and provide recommendations on actions needed for a strengthened
implementation of CFS standards in all schools of Moldova.

The consultancy is expected to be carried out within an 11-month period, starting from
September 2018 and ending in July 2019.

3. Objectives of the consultancy

The objectives of this consultancy are:

• Determine the extent to which schools in Moldova correspond to CFS standards;
• Identify the supporting and hindering factors for the implementation of CFS by the

schools in the country;
• Determine how the implementation of the CFS standards highlights differences

between schools and the increased quality of education in schools;
• Provide recommendations on the support needed for the schools to implement CFS

standards and closing the gaps between institutions.

This consultancy will focus on the following:
• Assess and determine the extent to which CFS standards are applied in primary and

general secondary education;
• Assess and determine the extent to which CFS standards are used by the schools in

the school self-assessment, school development plans and activities;
• Assess the capacity of school managers for identifying gaps and support factors for the

implementation of CFS standards;
• Identify how much the managers who were trained feel competent to apply the CFS

standards in their respective schools, organise school self-assessments with the
participation of children, teachers and the community, including parents;

• Identify, in communication with central and local education authorities, school
inspectorate, other relevant inspection and monitoring bodies and actors, and school
managers, the main concerns and critical areas and dimensions of the CFS standards,
but also the support schools would need from different level bodies and structures for
the implementation of CFS standards;

• Provide guidance and views regarding the prioritisation of standards and dimensions
for gradual implementation of CFS standards and development of schools that are
friendly to the child;

• Document, map and assess the existing practices related to implementation of CFS
standards by the schools, spot out and describe the best practices;

• Identify the gap between different institutions in same and in different districts; activities,
projects and factors that determined implementation of CFS standards by some of the



schools, the results and ways in which these influenced the situation in the respective
schools;

• Identify the schools who apply CFS standards for school development and school
development plans;

• Provide concrete recommendations to improve the practice around CFS standards
implementation by the schools.

4. Details of how the work should be delivered

To achieve the above-mentioned objectives, the team, in close consultation with UNICEF and
the Ministry of Education, Culture and Research, will conduct an in-depth review of the existing
regulatory framework for the implementation and monitoring of CFS standards. The review
will he complemented by an assessment of the practices around CFS standards
implementation and monitoring.

For the practice review, the research team will conduct interviews with:

— relevant professionals at national and local levels, including but not limited to the
Department of Pre-university Education, National School Inspectorate, District
Departments of Education, directors of general education institutions, inspectors and
method teaching experts, teachers, community leaders;

— Parents;
— Children and adolescent if/when appropriate;
— Representatives from civil society working in the field of education;
— Other relevant actors.

The districts will have to be selected for the practice review based on a proposed set of clear
criteria, such as number of school children, number of schools and their level, support from
the development partners and civil society for school development.

The research team will take into account and include in the report a gender-sensitive, human
rights and equity based approach, and will clearly base its analysis and recommendations on
international law, standards and good practice.

The report will clearly present a wide spectrum of recommendations necessary to improve the
practice around improvement of the school quality, through standards implementation,
development of specific procedures, selection of commission/board members, training of
professionals, training and involvement of parents, or other.

The institution will create a Steering Reference Group with the participation of UNICEF,
Ministry of Education, Culture and Research and relevant stakeholders to ensure coordination
and consultation of the drafts, validation of reports and further promotion of CFS.

5. Deliverables and Delivery dates

Nr Tasks Deliverables Tlmelane*
Develop research • Work plan (with clear
methodology, timeline, responsibilities/timeline, Mid
distribution of tasks and specifying the international and September
outline of the report; local travel planned, key 2018
Conduct a desk review of moments when coordination /
regional and local good consultations meetings with
practices, available national relevant stakeholders will be
studies, evaluations and organized, etc.)
reports, and data from • Draft assessment methodology
relevant ministries and
agencies;
Draft an inception report



. Outline of the overall
assessment report (5-6
paragraphs)

. Inception report in Romanian
and_English

2. Conduct analysis of Draft report on regulatory Mid October
regulatory framework for framework for implementation and 2018
implementation and monitoring of CFS standards in
monitoring of CFS standards; Romanian
Present draft report to
stakeholders for verification; Draft report presented to
Finalize analysis taking into stakoholdors
account comments received

3 Develop data collection Finalized detailed methodology End October
instruments for practice and tools 2018
review based on approved
methodology, inception
report and;
Pre-test tools;
Adapt methodology and
finalize tools as required

4. Conduct field research; Brief report on data collection, End
Debrief key stakeholders on including: December
preliminary findings Field notes 2018

Interview notes
5• Analyse data; Draft report in Romanian with a Mid January

Draft report on the summary of up to 6 pages in 2019
comprehensive assessment Romanian and English submitted
related to CFS standards to UNICEF, with gender
implementation and sensitivity, human rights and
monitoring, including equity based approach
concrete recommendations in
order to improve the practice;
Revise report based on
UNICEF comments as
required

6. Translate agreed report for Translated report End February
consultation with relevant 2019
stakeholders (if needed, in
case of an international
company — from English to
Romanian, in case of a local
company — from Romanian to
English)

7. Consult the research results A power point presentation I March-April
with Ministry of Education, summary of key findings per area 2019
Culture and Research, other and per stakeholders and related
relevant stakeholders and recommendations in English and
UNICEF Romanian
Finalize report, based on Final report in Romanian
comments and A summary report of up to 6
recommendations received pages, in English and Romanian
through the consultation, in
Romanian and summary



report in Romanian and
English

8. Develop and/or provide Concrete framework and May 2019
concrete input to framework procedures suggested for
and procedures for implementation and monitoring of
implementation and CFS standards in English and
monitoring of CFS standards Romanian

9 Develop final report on the Final report on the assignment in July 2019
assignment, including all English (in case of an international
produced materials company) or in Romanian (in case

of a local company)
* Exact deadlines will be mutually agreed upon contract signature.

6. Reporting requirements

The contractor will produce a number of reports as mentioned in the deliverables and might
be identified and recommended in the Inception report. All reports will beprepared and
presented electronically to UNICEF for approval. The reports will be presented in English in
case of an international company selected for the consultancy with summaries in English
and Romanian. In case of a local company, the reports will be presented in Romanian with
summaries in English and Romanian.

Inception report: will outline the contractor’s understanding of the CFS standards,
along with a concrete action plan for undertaking the assignment. Specifically, the
report will cover following areas:

o the purpose and context of CFS standards;
o proposed methodology for assessment of the implementation of CFS

standards and of the correspondence of schools to CFS standards;
o key actors to be involved and their roles; and
o detailed Work plan and timeline.

• Assessment report: will include the analysis of the data and situation regarding the
implementation of CFS standards by the schools, and correspondence of schools to
CFS standards. Specifically, the report will cover, but not be limited to the following
areas:

o regulatory and methodological framework for the implementation of CFS
standards;

o monitoring mechanisms, structures, roles and capacity at different levels of
the system;

o existing tools for measurement and monitoring implementation of CFS
standards, their application, sufficiency and relevance;

o existing practices of implementation of CFS standards;
o support needed to improve monitoring and application of CFS standards;
o recommendations regarding the implementation of CFS by the schools.

The report will be produced in English in case of an international institution and in Romanian
in case of a local institution. A summary will be produced to allow for discussions with
stakeholders representing different areas and backgrounds. The summary will be in English
and Romanian at all times.

• Final report on the assignment: records on the activities conducted under the
assignment, covering but not limited to the following areas:

o short description of the performed activities;
o stakeholders consulted during the assignment;
o minutes of the working group meetings organized and attended for the

assignment.



7. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:

• Completion of tasks specified in ToR;
• Compliance with the established deadlines for submission of deliverables;
• Quality of work;
• Demonstration of high standards of cooperation and communication with UNICEF and

with counterparts.

8. Qualifications and experience

I nstitutionlCompany:
• Research/consultancy company with education profile (specialization in school

standards and/or development is a strong asset);
• Minimum of 5 years of experience in research and/or consulting in the area of

education (experience of work on standards and school development is a strong
asset);

• Previous research/ consultancy in relevant child rights! educational/social areas
(copies of report summaries);

• Previous work with UNICEF or other UN agencies is an asset.

Lead consultant(s):
• Advanced University Degree in Educational or Social Sciences, or another related

field;
• Minimum of 7 years of relevant professional experience in the area of education,

in particular standards development and implementation;
• Proven knowledge of CFS concept and standard approach;

Proven experience in quantitative and qualitative research in the educational
science or human rights area;

• Proven knowledge of international human and child rights standards and human
rights based approach;

• Demonstrated capacity to analyse legal and policy documents and formulate legal
and policy recommendations;

• Good command of English, both oral and written;
• Good command of Romanian and! or Russian is a strong asset.

Consultant(s):
• Advanced University Degree in Educational or Social Sciences, Human Rights or

related field, as relevant for the proposed approach;
• Proven experience in quantitative and qualitative research in the educational

and/or social area;
• Proven knowledge of international human and child rights standards;
• Experience in working with the Government of Moldova and/or UNICEF or other

UN Agencies will be an asset;
• Familiarity with the CFS standards, school inspection functions and roles in

Moldova will be a strong asset;
• Experience in working with schools on school development plans will be an asset;



a Demonstrated capacity to analyse legal and policy documents and formulate legal
and policy recommendations;

a Excellent command of Romanian, both oral and written;
a Working knowledge of English is a minimum, good command of English both oral

and written, is a strong asset.

9. Content of technical proposal

Structure of the Technical Proposal
The Technical Proposal should include but not limited to the following:

• Corporate Profile highlighting the bidders qualifications and experience in
implementing the assignment, please include details of specific experience with
similar assignments in the past five years.

• Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition

• Detailed Methodology/approach to project demonstrating how you meet or exceed
UNICEF requirements for this assignment

• Proposed timeline and milestones
• Project dependencies and assumptions

Bidders are requested to back up their submissions by providing:
o Evidence in the form of job completion certificate, contracts and/or

references.
o Three case studies containing the following information:

a Name of Client
a Title of the Project
a Year and duration of the project
a Scope of the Projects/Requirements
a Proposed Solutions and Outcome — include visuals, web-links, etc.
• Team members on each of the project and their specific roles
• Project timelines (start and end date year, and any other information

necessary)
a Reference /Contact person details

• Details of the Proposed Team for the assignment including the following information:
o Title/Designation of each team member on the project
o Educational qualifications and professional experiences
o Past experience in working on similar project and assignment — List all similar

projects they worked on and their roles on those project.
• Project implementation and work plan showing the detailed sequence and timeline

for each activity and days necessary for each proposed team member
• Quality assurance mechanism and risk mitigation measures put in place

10. Financial Proposal

The financial proposal shall indicate total budget estimated in USD, as well as a detailed
breakdown of budget items. Payments will be based on outputs, i.e. upon delivery of the
services specified in the TOR.

The financial offer should include all additional applicable costs, such as: translation, meeting
costs, transportation (local and international), daily subsistence costs. If not provided by ToR,
UNICEF will not reimburse costs not directly related to the assignment outcome, such as



translation/interpretation services, local travels, passport/visa costs, hardware, software,
stationery, logistic and meeting costs.

In case when a Moldovan resident company is selected for contracting, MDL will serve as
contract currency, converted at the UN exchange rate applicable at contract signature date.

11. Evaluation criteria for selection

The submissions should contain two separate proposals: a Technical Proposal and a Financial
Proposal. The Technical proposal will be evaluated against the following criteria:

Maximum
Points

~ - -- Response Completeness of response, overall concord 10
between RFPS requirements and proposal
(structure, content of the proposal,
supporting documents)

Maximum Points 10
Company and Key Research/consultancy company with 15
Personnel minimum of 5 years of experience in the

area of education (experience of work on
standards and school development is a
strong asset)
Previous research! consultancy in relevant 10
child rights! educational/social areas
(copies of report summaries);
Key personnel: relevant experience and 10
qualifications

Maximum Points 35
Proposed Project Technical content of the proposal, project 15
Methodology and plan & technologies used matching TOR
Approach requirements

Project management, monitoring and 10
quality assurance process

Maximum Points 25

Total Maximum 70
obtained for
Technical Criteria
Minimum score for 50
technical
compliance

The maximal amount of points to be allocated for the technical evaluation component is 70.



The maximal amount of points to be allocated for the price component is 30. Thirty points will
be allotted to the lowest price proposal of a technically qualified offer. Points for other offers
will be calculated as Points (x) = (lowest offer! offer x) * 30.

The company which submitted the offer that obtained the highest cumulative score (technical
evaluation points + financial evaluation points) will be considered for contracting.

12. Payment schedule

The payment will be linked to the following deliverables upon satisfactory completion and
acceptance by UNICEF:
• 20 per cent upon the submission of the inception report with revised methodology
and data collection tools, and
• 45 per cent upon the submission of the final research report in English and the
summary report in English and Romanian
• 35 per cent upon the submission of final consultancy report and materials

UNICEF reserves the right to withhold all or a portion of payment if performance is
unsatisfactory, if work/outputs are incomplete, not delivered for failure to meet deadlines.

13. Definition of supervision arrangements

The selected organization will work under direct supervision of the Education Specialist in
UNICEF. Fees will be rendered upon written approval by the UNICEF Supervisor, and
contingent upon the quality of deliverables.

UNICEF will regularly communicate with the selected organization and provide formats for
reports, feedback and guidance on performance and all other necessary support so as to
achieve objectives of the research, as well as remain aware of any upcoming issues related
to expert’s performance and quality of work.

14. Work location and official travel involved

The research will require in-country missions and travels. A travel plan will be included in the
Technical proposal submitted by the bidder.

In case of international travel, travel costs shall be calculated based on economy class travel,
regardless of the length of travel; costs for accommodation, meals and incidentals shall not
exceed applicable daily subsistence allowance (DSA) rates, as promulgated by the
International Civil Service Commission (ICSC). All travel arrangements and expenses are
covered by the selected company and shall be included in the financial offer (lump sum and
break-down per budget lines).

Travel costs not actually incurred due to travel mission cancellation, delays, contract
termination or modification are subject to deduction from final contract amount.

15. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the Ministry
of Education, Culture and Research and other relevant stakeholders, and will provide timely
feedback to all deliverables to be presented by the contracted organization.


