
United Nations Childrens Fund
UNICEF

~ 31 August 1989 Str., No. 131

U flKD~ ~ CHISINAU TelephoneRep of Moldova Email ch5iflau@ufli~f org

INVITATION TO BID FOR SERVICES

LIBS-2018-9140693 21 June 2018

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a bid for

Event management services to support UNICEF in organizing two training events in Tiraspol
and three training events in Chisinau, as per detailed ToR attached as Annex B to this ITB

XXXXXXXX FAX/LETTER NOT SPECIFIED IN ‘PREPARE ITB (ZMRQ)’ XXXXXXXX
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THIS INVITATION TO BID FOR SERVICES HAS BEEN:

Prepared By:

Date: 2 / ~C ?L~/?
Radu ~‘~.-scu
(To oe ‘ tacted for additional information, NOT FOR SENDING BIDS)
Email : rbradescu@unicef.org

Approved By:

Date:_______
Margarita Tileva ,~‘
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INVITATION TO BID FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF. The Bid must be made in
accordance with the instructions contained in this Invitation to Bid for Services (ITBS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this ITBS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this ITI3S.

INFORMATION
Any request for information regarding this ITBS must be forwarded by email to the person who
prepared this document, with specific reference to the ITBS number.

The Undersigned, having read the Terms and Conditions of ITBS No. LIBS-2018-9140693 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ____________________________________

Date: _________________________________

Name & Title:

Company: ________________________________

Postal Address: ____________________________________

Tel No: ________________________________

Fax No: ________________________________

E-mail Address: _________________________________

Currency of Proposal: _________________________________

Validity of Proposal: _________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____

Other Trade Discounts: ___________________________________
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Quantity Unit Unit Price Price

unicef*
Delivery terms

Item Service Description

10 Event management services

Event management services to support UNICEF in organizing two training events in Tiraspol and three training
in CDIi i~iriau

To support UNICEF in organizing two trai 1 PU
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SPECIAL NOTES

PART I # PURPOSE OF THIS INVITATION TO BID FOR SERVICES

1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in
everything we do. Together with our partners, we work in 190 countries and territories to
liai isI~Le (I i~iL coirti niti net it ilk) pr~eLical achoi i, fo(;uSil içj spwc:i~d elloi L oh ne~i(;I iin~j [lie rniost
vulnerable and excluded children, to the benefit of all children, everywhere.

2. Solicitation

2.1 The purpose of this Invitation to Bid for Services (#ITBS”) is to invite
Bids for Logistic/Event management services to support UNICEF in organizing two training
events in Tiraspol and three training events in Chisinau, as fully detailed in the Terms of
Reference/Statement of Work attached at Annex B

2.2 This ITBS document is comprised of the following:

This document
• The UNICEF General Terms and Conditions of Contract (Services)
which are attached as Annex A to this document

The full Terms of Reference/Statement of Work attached at Annex B.

2.3 This ITBS is an invitation to treat and shall not be construed as an
offer capable of being accepted or as creating any contractual, other legal or restitutionary
rights. No binding contract, including a process contract or other understanding or arrangement,
will exist between the Bidder and UNICEF and nothing in or in connection with this ITBS shall
give rise to any liability on the part of UNICEF unless and until a contract is signed by UNICEF
and the successful Bidder.

PART II # BID SUBMISSION PROCESS

1. Bid Submission Schedule

1.1 Acknowledgement of receipt of ITBS

Bidders are requested to inform UNICEF as soon as possible by [EMAIL] to Radu Bradescu at
rbradescu@unicef.org that they have received this ITBS.

IMPORTANT: BIDS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE # ANY
BIDS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

1.2 Instructions for proposal submission:

Hardcopy Bids should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 2 July 2018 in one copy, duly signed and dated. Bidders must submit the sealed bid in
a suitable envelope; the bid must be dispatched to arrive at the UNIGII- office indicated no later
than the closing time and date. The envelope must be clearly marked as follows:
Name of company
LIBS-2018-9140693, Event Management Services
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UNICEF Moldova
131, ‘31 August 1989’ street, UN House, Chisinau, MD-2012 Moldova

The envelope must contain the signed Bid Form and all the required annexes and
documents, as follows:

• Organization profile with a record of relevant experience in successful
organization of similar events;
• List and CVs of staff who will implement the ToR activities and
organize the events
• Proposed work plan for the activities

Budget with a detailed breakdown

Bids received in any other manner will be invalidated.
Sealed bids received prior to the stated closing time and date will be kept unopened. The
responsible officers will open the bids when the specified time has arrived and no bid received
thereafter will be considered. UNICEF will accept no responsibility for the premature opening of
a bid not properly addressed or identified. Any delays encountered in the mail delivery will be at
the risk of the bidder.
Bids delivered at a different address or in a different form than prescribed in this ITB, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the bid.

1.3 Questions from Bidders.

Bidders are required to submit any questions in respect of this ITBS by EMAIL to Angela
Capcelea at acapcelea@unicef.org. The deadline for receipt of any questions is 29 June 2018,
17:00.

IMPORTANT: BIDS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE # ANY
BIDS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

Bidders are required to keep all questions as clear and concise as possible.

Bidders are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the II BS, providing full
details. Bidders will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Bidders and/or post these on the UNICEF
website and/or respond to the question at a bid conference. After any such bid conference, a
Questions and Answers document may be prepared and posted on the UNICEF website.

1.4 Amendments to ITBS documents. At any time prior to the
Submission Deadline, IJNICFF may, for any reason, whether at its own initiative or in response
to a clarification requested by a prospective Bidder, modify the ITBS documents by amendment.
II Itie ITBS was available publicly online, arrieridrneiits will also be posled publicly online.
Further, all prospective Bidders that have received the ITBS documents directly from UNICEF
will be notified in writing of all amendments to the ITBS documents. In order to afford
prospective Bidders reasonable time in which to take the amendment into account in preparing
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their Bids, UNICEF may, at its sole discretion, extend the Submission Deadline.

1.5 Submission Deadline. The deadline for submission of Bids is as
follows:

2 July 2018, 17:00

Any Bids received by UNICEF after the Submission Deadline will be rejected.

1.6 Bid opening.

Bids will be publicly opened at 17:00, 2 July 2018, in the UNICEF
Moldova office conference room, UN House, 131, ‘31 August 1989’ street, Chisinau, MD-2012,
Moldova.
2. Language
2.1 The Bid prepared by the Bidder and all correspondence and
documents relating to the Bid exchanged by the Bidder and UNICEF, will be written in English.
Supporting documents and printed literature furnished by the Bidder may be in another
language provided that they are accompanied by an appropriate translation in English. When
interpreting the Bid, the translated version of these supporting documents and printed literature
will prevail over the original version of these documents. The sole responsibility for translation,
including the accuracy of the translation will rest with the Bidder.
3. Validity of bids; Modification and Clarifications; Withdrawal

3.1 Validity Period. Bidders must indicate the validity period of their Bid.
Bids should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Bid valid for a shorter period of time shall not be further considered.
UNICEF may request the Bidder to extend the validity period. The Bid of Bidders who decline to
extend the validity of their Bid shall become disqualified as no longer valid.

3.2 Other Changes. All changes to a Bid must be received by UNICEF
prior to the Submission Deadline. The Bidder must clearly indicate that the revised Bid is a
modification and supersedes the earlier version of the Bid, or state the changes from the original
Bid.

3.3 Withdrawal of Bid. A Bid may be withdrawn by the Bidder on
emailed, faxed or written request received by UNICEF from the Bidder prior to Submission
Deadline. Negligence on the part of the Bidder confers no right for the withdrawal of the Bid after
it has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Bids,
UNICEF may, in its sole discretion, seek clarifications from any Bidder in order for UNICEF to
fully understand the Bidder’s Bid and assist in the examination, evaluation and comparison of
Bids. UNICEF may seek such clarifications through written communications or may request an
interview with any Bidder. No change in the price or substance of the Bid will be sought, offered
or permitted, except as required in order to allow for correction of arithmetical errors discovered
by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all
references supplied by the Bidder(s) and to seek references from other sources as UNICEF
deems appropriate.
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4. Eligibility; Bidder Information

4.1 Bidder. The term #Bidder” refers to those companies that submit a
Bid pursuant to this ITBS and #Bid” refers to all documents provided by the Bidder in its
response to this ITBS. A Bidder will only be eligible for consideration if it complies with the
representations set out in Part V of this ITBS, including the representations on ethical standards,
including conflicts of interest

4.2 Joint Venture, Consortium or Association

(a) If the Bidder is a group of legal entities that will form or have formed a
joint venture, consortium or association at the time of the submission of the Bid, each such legal
entity will confirm in their joint Bid that:

(i) they have designated one party to act as a lead entity, duly vested
with authority to legally bind the members of the joint venture jointly and severally, and this will
be evidenced by a Joint Venture Agreement among the legal entities, which will be submitted
along with the Bid; and

(ii) it they are awarded the contract, the designated lead entity will enter
into the contract with UNICEF, who will be acting for and on behalf of all the member entities
comprising the joint venture.

(b) After the Bid has been submitted to UNICEF, the lead entity identified
to represent the joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture’s Bid is the Bid selected for award, UNICEF will
award the contract to the joint venture, in the name of its designated lead entity. The lead entity
will sign the contract for and on behalf of all other member entities.

4.3 Bids from Government Organizations. The eligibility of Bidders that
are wholly or partly owned by the Government will be subject to UNICEF’s further evaluation and
review of various factors such as being registered as an independent entity, the extent of
Government ownership/share, receipt of subsidies, mandate, access to information in relation to
these [I l3S documents, and others that may lead to undue advantage against other Bidders,
and the eventual rejection of the Bid.

4.4 Bids from organizations where the sole proprietor is a former or
retired UNICEF/UN staff member. Any organization whose sole proprietor is a former or retired
staff member of UNICEF (or any other United Nations organization) which submits a Bid must
disclose this previous United Nations employment at the time of submission. Any such Bid will
be treated as though the Bid came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Bidders are responsible to inform themselves in preparing their Bid.
In this regard, the Bidders will ensure that they:

Examine all terms, requirements and formal submission instructions
included in the ITBS documents (including the Instructions to Bidders section);

RevIew the ITBS to ensure that they have a complete copy of all
documents;

Review the standard UNICEF Contractual Provisions and the
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UNICEF General Terms and Conditions of Contract (Services) for the supply of services publicly
available on the UNICEF Supply website:
http://www.unicef.org/supply/index_prccurement_policies.html;

Review the UNICEF policies publicly available on the UNICEF Supply
website: http://www.unicef.org/suppIy/index_procurement_policies.htmi. In particular, Bidders
should familiarize themselves with the obligations imposed on suppliers and their personnel and
sub~contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;
• Attend any bid conference if it is mandatory under this ITBS;
• Fully inform and satisfy themselves as to requirements of any
relevant authorities and laws that apply, or may in the future apply, to the supply of the services.
Bidders acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
ITBS or any other information provided to the Bidders.

5.2 Failure to meet all requirements and instructions in the ITBS
documents or to provide all requested information will be at the Bidder’s own risk, and may
result in rejection of the Bidder’s Bid.
5.3 The Bid must be organized to follow the format of this ITBS. Each
Bidder must respond to the stated requests or requirements, and indicate that the Bidder
understands and confirms acceptance of UNICEF’s stated requirements. The Bidder should
identify any substantive assumption made in preparing its offer. The deferral of a response to a
question or issue to any contract negotiation stage is not acceptable. Any item not specifically
addressed in the Bid will he deemed as accepted by the Ridder Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Bid.
5.4 All references to descriptive materials should be included in the
appropriate Bid paragraph, though the material/documents themselves may be provided as
annexes to the Bid.
5.5 The completed and signed Invitation to Bid for Services Form must
be submitted together with the Bid. The Invitation to Bid for Services Form must be signed by a
duly authorized representative of the Organization/Company.
5.6 Bids must be clearly marked with the ITBS number.

5.7 If answer sheets are provided by UNICEF then these must be
completed by the Bidder.
5.8 Each Bidder acknowledges that its participation in any stage of the
solicitation process for this II BS is at its own risk and cost. I he Bidder is responsible for, and
UNICE± is not responsible for, the costs of preparing its Bid or response to this ITBS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.
5.9 The Bidder’s Bid will include all of the following labelled annexes:

Duly filled and signed bid form, providing the total amount of the bid,
as well as a detailed breakdown of [he budget attached

Company profile with record of similar successfully implemented
assignments

CVs and list of staff in charge of organizing the events provided by
the T0R

The proposed workplan, including information regarding locations,
venues and details
6. Bid Documents; Confidentiality

6.1 This ITBS, together with all Bid documents provided by the Bidder to
UNICEF will be considered the property of UNICEF and Bid documents will not be returned to
the Bidders.
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6.2 Information contained in the Bid documents, which the Bidder
considers to be its confidential information, should be clearly marked “confidentiaP’, next to the
relevant part of the text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Bidders by UNICEF
(#ITBS Materials”) shall be treated as confidential by the Bidders. If the Bidder declines to
respond to this ITBS, or, if the Bid is rejected or unsuccessful, the Bidder will promptly return all
such II [IS Materials to LJNIC[-I , or destroy or delete all such II [35 Materials. I he Bidder shall
not use the ITBS Materials for any purpose other than the purpose of preparing a Bid and shall
not disclose the ITBS Materials to any third party, except: (a) with the prior written consent of
UNICEF; (b) where the third party is assisting the Bidder in preparing the Bid, provided the
Bidder has previously ensured that party’s adherence to this duty of confidentiality; (c) if the
relevant ITBS Materials are at the time of this ITBS lawfully in the possession of the Bidder
through a party other than UNICEF; (d) if required by law, and provided that the Bidder has
previously informed UNICEF in writing of its obligation to disclose the ITBS Materials; or (e) if
the ITBS Materials are generally and publicly available other than as a result of breach of
confidence by the person receiving the ITBS Materials.

7. Multiple bids and bids from related organizations

7.1 Bidders shall not submit more than one Bid as part of this ITBS
process.

7.2 If the Bidder is a group of legal entities that will form or have formed a
joint venture, consortium or association at the time of the submission of the Bid then neither the
lead entity nor the member entities of the joint venture may submit another Bid, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another Bid.

7.3 UNICEF reserves the right to reject separate Bids submitted by two
or more Bidders if the Bidders are related organizations and are found to have any of the
following:

(a) they have at least one controlling partner, director or shareholder in
common; or

(b) any one of them receive or have received any direct or indirect
subsidy from the other(s); or

(c) they have a relationship with each other, that gives one or more
Bidders access to confidential information about, or influence over, the other Bid(s); or

(d) they are subcontractors to each other’s Bid, or a subcontractor to one
Bid also submits another Bid under its name as lead Bidder; or

(e) an expert proposed to be in the team of one Bidder participates in
more than one Bid received for this solicitation process.

PART Ill #AWARD/ADJUDICATION OF BIDS

1. Award

1.1 Evaluation.
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The evaluation is carried out by UNICEF in accordance with UNICEF’s regulations, rules and
practices and all determinations are made in UNICEF’s sole discretion.

After the public opening of Bids, UNICEF will carry out the following steps in the following order:

First, UNICEF will evaluate each Bid for compliance with the mandatory requirements of this
ITBS. Responses deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this ITBS, including provision of all required
information, may result in a response or Bid being disqualified from further consideration.

Second, UNICEF will evaluate Bids for compliance with the technical requirements stated in this
ITBS and undertako a commercial evaluation.

UNICEF will then (subject to the various rights of UNICEF detailed in this ITBS) award the
contract to the vendor(s) providing the lowest priced technically compliant Bid(s).

1.2 Partial Bids. UNICEF will not accept partial Bids

1.3 Multiple Arrangements. UNICEF- reserves the right to make multiple
arrangements for any service(s) where UNICEF considers it in its best interest to do so.

1 .4 Award Notification. UNICEF will only notify the Bidder(s) that
has/have been awarded the contract(s) resulting from this solicitation process; UNICEF may, but
is not required to, notify the other Bidders of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will
apply to any contracts awarded in connection with this ITBS. By signing the Invitation to Bid for
Services Form, each Bidder is deemed to have confirmed its acceptance of the UNICEF
General Terms and Conditions (Services). The Bidder understands that if it proposes any
amendments or additional terms to the UNICEF General Terms and Conditions (Services),
these must be clearly detailed in the Bid and may negatively affect the evaluation of the Bid.
3. Rights of UNICEF

3.1 UNICEF reserves the following rights:

(a) to accept any Bid, in whole or in part; to reject any or all Bids; or to cancel this solicitation
process in its entirety;

(b) to verify any information contained in Bidder’s response (and the Bidder will provide UNICEF
with its reasonable cooperation with such verification);

(c) to invalidate any Bid received from a Bidder that, in UNICEF’s sole opinion has previously
failed to perform satisfactorily or complete contracts on time, or UNICEF believes is not in a
position to perform the contract;

(d) to invalidate any Bid that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this ITBS;

(e) to withdraw an award to a Bidder at any time up until a contract has been signed with such
Bidder. UNICEF is not required to provide any justification, but will give notice prior to any such
withdrawal of award.
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3.2 UNICEF is not liable to any Bidder for any costs, expense or loss
incurred or suffered by such Bidder in connection with this ITBS or solicitation process,
including, but not limited to, any costs, expense or loss incurred as result of UNICEF exercising
any of its rights in paragraph 3.1 above.

PART IV # REQUIREMENTS

1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as
inclusive of all costs, expenses, charges or fees that the Bidder may incur in connection with the
performance of the work. The Bidder is invited to offer any unconditional discounts. Further, the
Bidder may offer early payment discounts, i.e. payment within a specific period of time faster
than UNICEF’s standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the
services (or components of the services) have been provided and the deliverables (or
installments of the deliverables) have been delivered (a) in accordance with the contract and (b)
to UNICEF’s satisfaction. The standard terms of payment are net 30 days, after receipt of
invoice. Payment will be effected by bank transfer in the currency of the contract.

The Bidder will suggest a payment schedule for the contract that is
linked to clear milestones and/or deliverables identified in the Terms of Reference/Statement of
Work.

1.3 Currency. (a) The currency of the Bid shall be in MDL. UNICEF will
reject any Bids submitted in another currency.

1.4 Taxes. Article II, Section 7, of the Convention on the Privileges and
Immunities provides, inter alia, that the United Nations, including UNICEF as a subsidiary organ,
is exempt from all direct taxes, except charges for public utility services, and is exempt from
customs restrictions, duties, and charges of a similar nature in respect of articles imported or
exported for its official use. All prices/rates quoted in the Bid must be net of any direct taxes and
any other taxes and duties, unless otherwise specified in the ITBS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the ITBS documents,
UNICEF will have no obligation to provide any assistance to the contractor and UNICEF makes
no representations as to the availability of any facilities, equipment, materials, systems or
licenses which may be helpful or useful for the performance of the work. If the Bidder requires
any facilities, equipment, materials, systems or licenses in order to do the work, this must be
explicitly detailed in its Bid.

2.2 Sub-contractors. Bidders must identify in their Bid, any products
which may be offered by themselves, but originate from another supplier and/or country.
Further, bidders must identify in their Rid any planned subcontracting of services All
subcontracting arrangements will be reviewed by UNICEF as part of its evaluation of the Bid.

2.3 Experts. If so required in the Terms of Reference/Statement of Work
each key expert profile requested in the Terms of Reference/Statement of Work must sign an
exclusivity and availability statement. The purpose of Exclusivity and Availability Statement is as
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follows:

(a) The key experts proposed in the Bid must not be part of any other
Bidder’s Bid being submitted for this ITBS process. They must therefore engage themselves
exclusively to the Bidder.

(h) Each key expert must also undertake to he available, able and willing
to work for ~ll the period foreseen for his/her input during the implementation of the contract as
indicated in the Terms of Reference/Statement of Work and the Bid.

Having selected a Bid partly on the basis of an evaluation of the key experts presented in the
Bid, UNICEF expects the contract to be executed by these specific experts. As the expected
date of mobilization is given in the ITBS, UNICEF will only consider substitutions after the
deadline for the submission of offers in cases of unexpected delays in the commencement date
beyond the control of the Bidder, or exceptionally because of the incapacity of a key expert for
health reasons or due to force majeure or other circumstances which may justify a replacement
and which would not have any effect on the selection of the Bid. The desire of a Bidder to use an
expert on another project or a change of mind on the part of an expert about the contract will not
be accepted as a reason for substitution of any of the key experts.

2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this ITBS both in the Bid and the Joint Venture
Agreement. All entities that comprise the joint venture will be subject to the eligibility and
qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this ITBS, it should present such information in the following manner:
a) Those that were undertaken together by the joint venture; and
b) Those that were undertaken by the individual entities of the joint
venture expected to be involved in the performance of the services defined in this ITBS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages

3.1 Liquidated damages. Any contracts awarded in connection with this
ITBS will include the following clause on liquidated damages:

In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
lIquIdated damages from the Contractor and, at UNICEF’s optIon, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of ona
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
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Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.

PART V # BIDDER REPRESENTATIONS

Pi ice # FVlosL Favoured Ctis[orrier

1.1 The Bidder confirms that the fees, rates and charges and related
pricing terms with respect to the services specified in the Bid are the most favourable pricing
terms available to any customer of the Bidder (or any of the Bidder’s affiliates). If at any time
during the temi of any contract resulting from the-Bid, any other customer of the Bidder (or of
any of the Bidder’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Bidder will retroactively adjust the fee and related pricing terms under the contract
to conform to the more favourable terms and the Bidder will promptly pay UNICEF any amQunts
owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations

By submitting its Bid in response to this ITBS, the Bidder confirms to UNICEF as at the
Submission Deadline:

2.1 The Bidder has (a) the full authority and power to submit the Bid and
to enter into any resulting contract, and (b) all rights, licenses, authority and resources
necessary, as applicable, to develop, source and supply the services and to perform its other
obligations under any resulting contract. The Bidder has not and will not enter into any
agreement or arrangement that restrains or restricts any person’s rights to use, sell, dispose of
or otherwise deal with any service, deliverable or outcome that may be acquired under any
resulting contract.

2.2 All of the information it has provided to UNICEF concerning the
services and the Bidder is true, correct, accurate and not misleading.

2.3 The Bidder is financially solvent and is able to supply the services to
UNICEF in accordance with the requirements described in this ITBS.

2.4 The use or supply of the services does not and will not infringe any
patent, design, trade-name or trade-mark.

2.5 The development and supply of the services has complied, does
comply, and will comply with all applicable laws, rules and regulations.

2.6 The Bidder will fulfill its commitments with the fullest regard to the
interests of UNICEF and will refrain from any action which may adversely affect UNICEF or the
United Nations.

2.7 It has the personnei, experience, qualifications, facilities, financial
resources and all other skills and resources to perform its obligations under any resulting
contract.

2.8 The Bidder agrees to be bound by the decisions of UNICEF,
including but not limited to, decisions as to whether the Bidder’s Bid meets the requirements and
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instructions stated in this ITBS and the results of the evaluation process.

3. Ethical Standards

UNICEF requires that all Bidders observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protectIon and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Bid in response to this ITBS, the Bidder makes the following representations
and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Bidder has
disclosed to UNICEF any situation that may constitute an actual or potential conflict of interest or
could reasonably be perceived as a conflict of interest. In particular, the Bidder has disclosed to
UNICEF if it or any of its affiliates is, or has been in the past, engaged by UNICEF to provide
services for the preparation of the design, specifications, cost analysis/estimation, and other
documents to be used for the procurement of the services requested under this ITBS; or if it or
any of its affiliates has been involved in the preparation and/or design of the programme/project
related to the services requested under this ITBS.

3.2 The Bidder has not unduly obtained, or attempted to obtain, any
confidential information in connection with the solicitation process and any contract that may be
awarded as a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation
has received from or on behalf of the Bidder, or will be offered by or on behalf of the Bidder, any
direct or indirect benefit in connection with this ITBS including the award of the contract to the
Bidder. Such direct or indirect benefit includes, but is not limited to, any gifts, favours or
hospitality.

3.4 The following requirements with regard to former UNICEF officials
have been complied with and will be complied with:

(a) During the one (1) year period after an official has separated from
UNICEF, tho Bidder may not make a direct or indirect offer of employment to that former
UNICEF official if that former UNICEF official was, during the three years prior to separating
from UNICEF, involved in any aspect of a UNICEF procurement process in which the Bidder has
participated.

(b) During the two (2) year period after an official has separated from
UNICEF, that former official may not, directly or indirectly on behalf of the Bidder, communicate
with UNICEF, or present to UNICEF, about any matters that were within such former official’s
responsibilities while at UNICEF.

3.5 Neither the Bidder nor any of its affiliates, or personnel or directors, is
subjecL [o any sanclioii oi teiri~xnary susp~Iision iiriposed by any Uiiited Nations Systeiri
organisatiori or other international inter-governinenlal organisation. The Bidder will immediately
disclose to UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any
such sanction or temporary suspension during the term of any resulting contract. If the Bidder or
any of its affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of the contract, UNICEF will be entitled to suspend the contract for a
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period of time up to thirty (30) days or terminate the contract, at its sole choice, with immediate
effect upon delivery of a written notice of suspension or termination, as the case may be, to the
Bidder. If UNICEF choses to suspend the contract it will be entitled to terminate the contract at
the end of the thirty (30) days’ suspension at UNICEF’s sole choice.

3.6 The Bidder will (a) observe the highest standard of ethics; (b) use its
best efforts to protect UNICEF against fraud, in the solicitation process and in the performance
of any resulting contract; and (c) comply with the applicable provisions of UNICEF’s Policy
Prohibiting and Combatting Fraud and Corruption which can bo accossod on tho UNICEF
website at http://www.unicef.org/supply/index_procurement_policies.html. In particular, the
Bidder will not engage, and will ensure that its personnel, agents and sub-contractors do not
engage, in any corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are
defined in UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Bidder will comply with all laws, ordinances, rules and
regulations bearing upon its participation in this solicitation and the UN Supplier Code of
Conduct (available at the United Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Bidder nor any of its affiliates, is engaged, directly or
indirectly, (a) in any practice inconsistent with the rights set forth in the Convention on the Rights
of the Child, including Article 32, or the International Labour Organisation’s Convention
Concerning the Prohibition and Immediate Action for the Elimination of the Worst Forms of Child
Labour, No. 182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel
mines or components utilised in the manufacture of anti-personnel mines.

3.9 The Bidder has taken and will take all appropriate measures to
prevent sexual exploitation or abuse of anyone by its personnel including its employees or any
persons engaged by the Bidder to perform any services in the Bidder’s participation in this
solicitation. For these purposes, sexual activity with any person less than eighteen years of age,
regardless of any laws relating to consent, will constitute the sexual exploitation and abuse of
such person. The Bidder has taken and will take all appropriate measures to prohibit its
personnel including its employees or other persons engaged by the Bidder, from exchanging
any money, goods, services, or other things of value, for sexual favours or activities or from
engaging in any sexual activities that are exploitive or degrading to any person.

3.10 The Bidder confirms that it has read UNICEF’s Policy on Conduct
Promoting the Protection and Safeguarding of Children. The Bidder will ensure that its
Personnel understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The Bidder will
further cooperate with UNICEF’s implementation of this Policy.

3.11 The Bidder will inform UNICEF as soon as it becomes aware of any
IncIdent or report that Is InconsIstent with the undertakIngs and confIrmatIons provIded In thIs
Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an
essential condition of participation in this solicitation process. In the event of a breach of any of
these provisions, UNICEF is entitled to disqualify the Bidder from this solicitation process and/or
any other solicitation process, and to terminate any contract that may have been awarded as a
result of this solicitation process, immediately upon notice to the Bidder, without any liability for
termination charges or any liability of any kind. In addition, the Bidder may be precluded trom
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
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4.1 From time to time, UNICEF may conduct audits or investigations
relating to any aspect of a contract awarded in relation to this ITBS, including but not limited to
the award of the contract and the Bidder’s compliance with the provisions of Article 3 above.
The Bidder will provide its full and timely cooperation with any such audits or investigations,
including (but not limited to) making its personnel and any relevant data and documentation
available for the purposes of such audits or investigations, at reasonable times and on
reasonable conditions, and granting UNICEF and those undertaking such audits or
investigations access to the Bidders premises at reasonable times and on reasonable
conditions in connection with making its personnel and any relevant data and documentation
available. The Bidder will require its sub-contractors and Its agents to provide reasonable
cooperation with any audits or investigations carried out by UNICEF.

SPECIAL TERMS AND CONDITIONS
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INSTRUCTION TO BIDDERS

I. MARKING AND RETURNING BIDS

I Bids shall be submitted in the manner specified earlier in
this solicitation document. L)etailed submission guidance at
paragraphs 1.5, 1.6 and/or 1.7 should then be followed
accordingly.

1.2 The Bid Formllnvitation to Bid for Services Form must be
signed. and submitted together with the Bid. The Bid Form!
Invitation to Bid for Services Form should be signed by the
duly authorized representative of the submitting company.

1.3 Bids must be clearly marked with the ITB(S) number and
the name of the company submitting the bid.

1.4 Bidders should note that Bids received in the following
manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;
b) received after the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the ITB(S);
d) in a different form than prescribed in the ITB(S).

1.5 Sealed bids (as applicable)

1.5.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.5.2 The Bid must be sent for the attention of the unit and
address as specified in this solicitation document. Bids not sent
in this manner will be disqualified.

1.5.3 Sealed bids (1 original and 2 copies) must be securely
closed in a suitable envelope (marked with the ITB(S) number
and the name of the company submitting the bid) and
dispatched to arrive at the UNICEF office indicated no later
than the closing time and date. Bids received in any other
manner will be invalidated.

1.5.4 Any delays encountered in the mail delivery will be at the
risk of the Bidder.

1.5.5 In case of any discrepancies between the original bid and
a copy, the original will prevail.

1.6 Faxed bids (as applicable)

1.6.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.6.2 Faxed bids must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Bids as specified in this
solicitation document. Bidders should note that Bids received
at any other fax number will be invalidated.

1.7 E-mailed bids (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1 7 2 All e-mailecl Bids must he submitted to the ONLY
ACCEPTABlE F-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc’ or
‘Bce” in the e-mail submission. Bids received in any other
manner will be invalidated.

1.7.3 All Bids submitted by e-mail must be submitted as email
attachments. Email links (e.g. to documents to be downloaded
from cloud based fblders) are not acceptable unless oLherwise
specifically requested. Bids submitted as a link or through a
link will he invalidated

2. OPENING OF BIDS

2.1 Bids received prior to the stated closing time and date will
be kept unopened. UNICEF will open Bids when the specified
time has arrived and no Bid received thereafter will be
considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Bid which is not properly addressed or identified.

2.3 Bidders, or their authorized representative, may attend the
public openmn~ of the Bid at the time, date and location
specified. Bmd~ers should note that the Bid Opening is the only
time and place where information related to pricing from
competitors is available.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all bidders are encouraged
to become a UNICEF vendor by creating a vendor profile in the
UNGM website: www.ungm.org

4. AWARD NOTIFICATION

4.1 UNICEF reserves the right to make a public notification of
the outcome of an ITB(S) advising product/service, awarded
supplier and total value of award.
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GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Sersices)

[sefmitionr and UNICEF Suppls ~Vehrite

1.1 In these General Terms and Conditions (Services), the foitossing teresa hare the follosving meaning:

&tfsttotes” nreo,ts w’tth respect to the I ‘zntrsctsr no’ of it’ corporate affiliates OisS.itlcmtry lilt ludutg patctlt

entities, subsidiaries, and other entities in which it units a substantial interest.

Confidential Infnrmatiott” means information or data that is designated as confidential at the time of exchange
beisvem the Parties or promptly identified as confidential in ssrttmg is-hen furnished to intangible form or
dssctosed oralls. and includes information, the conlldenttal or peoprierars’ nature of sshich, is or should be
reasottabis appareot from tlte inherent natore. qualics’ or characteristics of such information,

“Contract” means the senices contract that incorporates these General Terms and Conditions of Contract
(Sers’ices) It includes contracts for sen-ices tssued by UNICEF. ss’hether or not thes are issued ander a
long-term arrangement or similar contract,

“Contractor” means the contractor named in the Contract,

“Deliverables” nteaos the ssork product and other output of tire Senices required to be delis’ered hi’ Contractor
as part of the Senices. as specified in the relevant section of the Contract,

“Disabtmg Code” means any sirus, back door, timer or other ltmtttng routme. mstructton or design, or other
malicious, illicit or similar umequested code that may tate the cotisequence (sshtethter by design or
unintentionally) of disrupting. disabtmg, Isumong. ctseontveoting security controls or otherwise impeding in
any nsanner the nommat operation or performance of 0) any software or service or (ti) ant’ UNICEF inforniatien
systetit at ttetss’oik,

“End Use?’ means. to the es’eut that the Sennces or Deliverables ins’ols’e the use of any itiforinuttoti svstenss.
any and all UNICEF employees, consultants and other personnel and any other exiemal users collaborating with
L/NICEF. in each case, authorized hs’ UNICEF to access and use the Sen-ices and/or Delis’erables.

“Fee” in defmed in Article 3,1.

“Host Government” means a Government with ss’hich UNICEF has a pregeanmmne of des’elopment cooperation,
and includes a Gos’emmeni of a coanirs’ in ss’hieb UNICEF provides hansanitarian assistance

Contractor’s “ICes’ Personnel” are: (i) Fersonoel identified in the proposal as key inidisiduats las a minisitisnin.
partners. niattagers. seine auditors) to be assigned for participation in the perforniance of the Contract: (ii)
Personnel ss’hose resumes svere submitted mvith the proposal, and (iii) indis’idouts is-ho are designated as kes’
personnel by agreement of rite Contractor and UNICEF daring tmegotiations.

“Parties” means the Cottiractor and UNICEF together nsd a ‘Pans” mcmii each of the Contractor and UNICEF.

Cuntiuctot’s “Pcisniuict” tasuc, Cliv Cotitiactot’s official,, ctuploiccs. agciits. iutdi, idual snIs—cootiactots mid
ether ropreseotatis’es.

“Securits’ Incident” means, with respect to any information svstenm, sen’ice or netsvork med in the dehis’ess’ of
the Sen-ices or Delis’erabies, one or more os’ents that (a) indicates that the securirs of such infornsation ss’steni.
senice. or network may have been breached or compromised and (b) that such breach or compromise could
von. likely compromise the security of UNICEF’s Confidential Infermatiots or ss’eaken or impair UNICEF’s
operations. Security Incident includes any actual, threatened or remonabl~ tuspected unauthorized access to,
disclosure of. use of or acquisition of UNICEF Data that compromises the secants’. confidentialits’. or integrity
of the UNICEF Data. or the abilits’ of UNICEF or End Users to access the UNICEF Data,

“flen’ices” means the senices specified in the retes’ant sec000 of the Contract.

“UNICEF Data” means any and alt irtfomsation or data in digital farm or processed or bold in digital form that
(a) are provided to the Contractor by. or on behalf of. UNICEF and/er End Users ander the Contract or through
k/NICFF’s mitt/or End Users’ me ef the Sen-ices or in connection with the .Senicet or (hi are collected hi’ ihe
Coistractor in the performance of the Cottirart,

“UNICEF Supply Website” means UNICEF’s public acrets w’ehpage available at
htip://svss’ss’.uniceforg/supptv/indes,,,procuremeni,,,policies.htmsmi. as mat be updated from time to time,

1,2 These General Tenns and Condittom of Contract. UNICEF’s Pours Prohibiting and Combatting Fraud

and Corruption, the UNICEF’s Pours on Conduct Promoting the Preteciioit and Safeguarding of Children, ihe
UN Supplier Code of Condors and UNICEF’s Infonnation Disclosure Policy referred to in the Contract, as svell
as other peticieo applicable to the Contractor. are pabbots’ us’aitable on the UNICEF Supply Website, The
Contractor represents that it iius reviessed all such policies an of the effective date of tire Contract

2 Not isiuo of Sei i ices arid Detisetabies, Costiuctot’s Petsontiel, Sub—Cottttactots

Prosision of Sen’ices and Detis’erabtes

2,1 The Contractor will pros’ide the Senices and dehis’er the Deliverables in accordance ssith the scope of
stork set out m ihe Contract, includtog. but not limited to. the time for dehis’etv of the Senices and
Dehverables. and to UNICEF’s satisfaction. Except as expressl3 prosided in the Contract, the Contractor suE
be responsible at its sole cost for providing alt the necessaes’ personnel. eqinputetit. otatetial and supplies and
for making all arrangements necessan for the performance and completion of the Sen-ices and delis’ers of the
Detis’erables under the Contract,

2,2 The Contractor uckrsosvledges that, other than as expressly set eat as the Contract, UNICEF still has-c no
obligation to provide any assistanco to the Contractor and UNICEF makes ne represeittatiom as to the
availability of any facilities, equipment, materials. ty’stenss or licenses wInch mar be helpful or mefut for the
fulfillment by tue Contractor of its obligations under the Conrract. If UNICEF presides accost to and use of
UNICEF premises. facilities nrst’stems )ss’hetimer on site or remotels’) to die Contractor for the purposes of tire
Contract, the Contractor wilt ensure Ihat its Personnel or sub-contractors still, at all times (a) use sorb accets
exclusively for the specific purpose for ss’lnch the accevs has been granted and )b) romph’ ssith UNICEF’s
security and other regulations and instructions for such access and use. mclndtng, hot not limited to, UNICEF’s
information security policies. Tire Contractor ssilt ensure that only those of irs Personnel thtai htas’e been
authorized b~ time Contractor. and approted by UNICEF. base access to IJNICEF’s premises, facilities or
st’stema,

2.3 The Contractor will use its best efforts 10 accommodate reasonable requests for changes (if ant) to the
scope of ss’ork of the Sersices or time for pros’ision of the Sen’ices or delis-en of the Delis’erabtes. If UNICEF
requests any material change to the scope of w’ork or time for dehis’ers’, UNICEF and the Contractor stilt
negotiate ans necessan’ changes to thie Contract, including as to the Fee and he time schedule under the
Contract. Aims such agreed changes stilt become effective nob when thet’ are set not at a ssnitteu amendment to
the Contract signed by both UNICEF and the Contractor. Shoald the Parties fail to agree on an’ such changes
mssihio thins’ (311) dust, UNICEF still have the option to terminate ihe Cootraci ssiihmout penulns’ noisy thwtandmg
any other provision of she Contract.

24 The Contractor suIt neither seek nor accept instructions from any cumin oIlier than UNICEF (or entIties
audmorized by UNICEF to give iiisttuctiomts to time Comitmactor) iii comomection syidi hIre provision of the Senices
or development and dehim’ers of Ihe Deliverables

2.5 Title to any eqinpmeut and supplies which may be presided to the Contractor by UNICEF. svihi rensain
stith UNICEF. Such equipment and supplies will be returned to UNICEF at the conclusion of the Contractor
ss’hen no longer needed by rho Contractor in the same cenditien as ss’hen they were presided to the Contractor,
subject to normal trem and lear. The Coimiracior trill pay UNICEF the value of any loss of. damage to. or
degiadatiots of. the eqinpitteist mid supplies bet amid tiammual is eat mid ieas.

Non-conforming Son’ices and Consequences ef Delay

2,6 If the Contractor detemsines it will be anuble to provide ihe Senices or deliver the Deliverables by Ohio
date stipulated in the Contract. the Contractor svill hi) inunediatels comali wish UNICEF to determine Ihe most
expedinions meant for delivers of the Services and/or Deliverables: and (it) lake neressars’ oction to expedite
delivers of the Senices and/or Dehis’rrables, at the Contractor’s cost (unless the dolus is due to force ntajeure as
defused in Article 6,8 holoss’), if reasonably so requesmed hi’ UNICEF.

2.7 The Contractor ack’ooss’iedges that UNICEF may monitor time Contractor’s perferuiaoce under the Contraci
and may ai any 1mm evaluate the quahiiy of the Senices presided and the Delis’erables 10 doternsiue svhethrr or
not the Sen’tces and Dehis’erables conform to the Contraci, The Contractor agrees Co provide its fall cooperation
tsith such performance moniteriug and es’aluatiou. at no additional cost or expeme to UNICEF. and still
proside rrles’ant ‘mfortnahion as reasonably requested by UNICEF. including. bat not limited to. the dote of
receipt of the Centrach detailed stsmuo sitidatet costs itt be chtu’pod mid htavimsents undo by UNICEF or prmmdinp
Neither the es’aluution of the Senices and Deliverables, nor failure to undertake any sach es’aluation, still
relieve the Contractor of any of has warranty or other obligations under the Contract.

2.8 If the Senices or Delis’erables provided hi the Contractor do not conform to the requirements of the
Conleart or are delivered late or incomplete. svithout psejodice ho any of its other rights and remedies. UNICEF
can, at its option:
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(a) hr written notice, require the Contractor, at the Contractor’s expense. to remedy its performance, including
any deficiencies in the Deliverables, to UNICEF’S satisfaction ssithin thirts (30) days afler receipt of UNtCEF’s
notice (at ssitliiii such shot let pettod as UNICEF nat detetotiur, itt its sole discretion, is necessaty as specified
in the notice).

(hi ieqsiite the Csrnltsrtcrt to ieflmtl dl par mont’; (if any 1 tattle bs 1R’IICEF in rovpect of tacit
non-conforming or incomplete performance:

(c) procure allot part of the Serrtces and/or Deliverables from other sources, and require the Coetractor to
par UNICEF for any additional cost beyond the balance of the Fee for such Services and Deliverables:

(d( gis’c ss’titteo notIce to terntittate the Contract for breach, in accordance wuth Article 6.1 below, if the
Contractor fads to remedy the breach within the cure period specified m Article 6.1 or if the breach is not
capable of remedy.

(e) require the Contractor to pay liquidated daniages as set oat in the Contract,

2.9 Further to Article 11,3 below, the Cousracior oxpressh acknoss’ledges that if UNICEF takes delis’ers’ of
Serrices or Deliverables that hare been delivered late or oilterssiso not in full conspliance with the requirements
of the Contract, this does not constitute a wais’er of UNICEF’s nghts m respect of such late or non-compliant
performance.

Contractor’s Personnel and Sob-Contractors

2.111 The folloss’mg provisions apply is ith regard to the Contractor’s Personnel:

(a) ‘lire provisions of Article 7 (Ethical Slandards) ssill apply to the Contractor’s Personnel at expressly stated
in Article 7

(b) The Contractor ssill be responsible for the professional and lechnical competence of the Personnel it

assigirs to perform work tasder tlte Contraci and ssill select professionally qualified, reliable and competent
individuals who will be able to elfectis’eh perform the obligations nuder the Contract and ss’hn. ss’hile doing so.
ss’ifl respect the local lass’s and caninoss and conform to a high standard of moral and ethical conduct

(c) The qualifications of any Personnel ss’hom the Contractor mar’ assign or mas propose in assign to perfume
any obligations nuder the Contraci will be substantially rIte same as. or better thur. the qualifications of any
personnel originally proposed hr the Contracior

(d( At any time during the term of the Contract, UNICEF can make a ss’ritien request that the Contractor
replace ore or more of the assigned Personnel UNICEF isill not ho reqaired to give an explanation or
jnstification for this roqaeai. Within sor’oo (7) svorking day’s of eeceis’mng UNICEF’s request for replacement ibe
Contractor mast replace the Personnel in question ssiih Personnel acceptable to UNICEF This provision also
extends to Personnel of the Contractor otto have “acceant manager” or “relationship manager” type fiarctions.

(r) If one or more of Contractor’s Ncr’ Personnel become ioaavuilahlo. for any reason, for work raider the
Cotitracl lIre Coirtractor ssill (i( north’ tire UNICEF centracung authority at least fonrtccn (It) day’s in uds’aoce:
and (ii) obtain the UNICEF courraclmg authority’s approval prior to making any substitution of Key Personnel.
In nonfying the UNICEF contracting anthorits’. the Contractor ssill proride an explanation of rite circumsiances
necessitating the proposed replacement(s) and submit jantificalion and qaalifica000 of replacement Personnel
in sufficient detail to permit es aluatinu of the impact on the engagement.

(f( The approval of UNICEF of any Personnel assigned by the Contractor (mcladmg any replacement
Personnel) ssill not relies’e the Contractor of any of its obligations nuder the Coniract. The Contractor’s
Personnel including indisidual sub-contractors, will not be considered inns) respect as being the employees or
agents of UNICEF.

(g) All expenses of the svilhdrussal or replacement of the Contractor’s Personnel will in all cases, be home
exclasivets bs the Contractor

2,11 Thr Contractor suIt obtain the prior w’nnen upproval and clearance of UNICEF for all institutional
sub-contractors a proposes to use in connection w’ilh the Cnntracl. The approval of UNICEF of a sub-contractor
ssill not relieve the Contractor ol any ol its obligations nuder ihe Contract. ‘I’he terms ol any sub-contract ssill
be subject to, and will hr construed in a maimer that is fully in accordance ssilh, all of the teems and conditions
of the Contract.

2.12 The Contractor confirms that it has road UNICEF’s Polity on Conduct Promating the Protection and

Safeguarding of Children. Thr Contractor will ensure that its Personnel anderstand the notificarion
requirements expected of them and ssill establish and tnaiulain appropriate measures to promote compliance
ssiih such requirements The Cotaractor ssill further cooperate ssiih UNICEF’s implemeniaiion of this policy

2.13 The Contractor ss’dl supen’ise its Personnel and sub-contractors arid svill be fully responsible and liable
for all Services pcrfurtrtrd hr its Pcraouacl aisd sub cotrtraciors mid far their coirrpliaricc svilli the cotta arid
ronttititrn,c of the Coniruol

2.14 The Contractor ssill coutpl~ ssith all applicable international standards and notional labur lassx, rides and
regalattons relatirttg to the etuploymeni of national and intemational stall’ in connection with the Senices,
including. but not linstied to, lass’s, rules and regalalions associated sviih ihe payment of the employer’s portions
of income tax, insurance, social security, health insurance, ss’orkei’s compensation, retirement binds, severance
or OIlIer sinrilar pas’ments. ‘iVithoni limiting the pros’isioua of tins Article 2 or Aoticle 4 beloss’. tire Contractor
sxill be fully responsible and hable for. and UNICEF rs’ill not be liable for (a) all payments doe to its Personnel
and sub-contractors for their sen’icrn in relation to the perfornsatscr of the Contract; (b) any action, omission.
negligence or miscondacl of the Contractor, its Personnel and sob-contractors: (c) any tnsnrance coverage
which may be necossan’ or desirable for the puepase of the Coalcact: Id) the safety’ and security of the
Contractor’s Personnel and sub-contractors’ persoimel: or (e) any costs, expenses. or clainss associated ss’ith any
illness. mjan. death or disability’ of the Contractor’s Personnel and nab-contractors’ personnel ii being
anderstood that UNICEF ssill hare no liability’ or responsibilils’ssith regard to any of the es’ents referred loin
this Article 2.14.

3. Fee. Invoicing: Tax Exemption: Pay’meni Terms

3.1 The fee for Ihe Services is the ansonni m the curreucs specified in the fee section of the Contract (lire
“Fee”), it being nnderstood that such amosnl is specified m UntIed States dollars nnless olbensise expressly
prorided far ur tie fcc occlicu cf ilrc Contract, Unless expressly siaird oiltcnr’bc at Ilic Contraci. ilic l’cc ii
inclnsive of all costs. expenses, charges or fees thaI the Coniraclor etay incur m coanecoon w’iih the
perfornsancc of its obhgations nuder the ContracI: prosided that. w’ilhoui prejudice to or limiting the pros’isiom
of Article 3.3 beloms’. all dultos and olber laxos imposed by any authority or etritty mast be separably identified.
It is anderstood and agreed that the Contracior ssill not request any change to the Fee afler the Sen ices or
Delms’erables base been provided and that the Pee cannot be changed except by written agreement betw’eets Ihe
Paeans before the reles’anr flenice or Deliverable is prosided UNICEF will not agree to changes to the Pee for
modifications or interpretations of the scope of ss’ork if Ihose modificatiom or interprelatinus of the scope of
svork base already beer mnitinted br the Contrucior UNICEF will not be liable in pay for am’ svurk conducted or
materials pros ided br the Contractor that are outside the scope of work or were nol authorized in adsance by’
UNICEF.

3.2 The Contractor will issue invoices to UNICEF only after the Contractor has pros’ided the Senices (or
cumponents of the Sen’icei( and delivered the Deliverables (or installments of the Deliverables) in accordance
ssilh the Contract andre UNICEF’s satisfaction The Conlractor will issue (a) une (I) invoice in respect of the
pa’meol being sought. in tIre currency specified in the Contracl and in English. indicating the Contract
ideutificulion number listed on the froni page of the Contract: and (b( pruvide a clear and specific description of
the Sen’tces provided and Deliverables delivered, as well as supporting documentation for reimbursable
expenses if ans, in sufficient detail to pernsil UNICEF to verih’ the amoants stated in the mns’oice,

3.3 TIre Contractor aulborizea UNICEF to deduct front the Conlractor’s ins’aices any amount reprcsritiitag
direct taxes lexcept charges far utilities sen’ices) and cusmonis restrictions, duties and charges of a similar
nalure in respect of articles impurted or exported for UNICEF’s official me ma accordance nub the exemption
from lax in Article II, Section 7 of the Conveolion of Ihe Privileges mad Irnmnnities of the United Nutions.
1946. In tire rseur any gosernrneutal authority refuses so recognize ihis exemption from taxes, restrictions.
duties or charges. the Contrarior svill immediately consult ssith UNICEF to delerusine a mutually arceptable
procedure. The Contractor wifi proside fall conperutmon 10 UNICEF ssith regard to securing UNICEF’s
exemption from, or refand of amounts paid as. s’alae-added taxes or taxes of a similar nature.

3.4 UNICEF will notiFm’ the Contractor of ann’ dispute or discrepancs’ rir the content ur form of any mns’oice,
With respect to disputes regarding only a portion of such invoice. UNICEF ssill par’ the Contractor the amaant
of the undisputed portion in accordance ssith Article 3,5 helen’. UNICEF and the Coniraclor ssill consult in
good faith to promptly resolve any’ dispute with respect to any ins’oirr Upon resolution of sorb dispote any
ansounts that have net been charged in uceordance snilh the Contract ssill be deducted from the invoice(s) in
ss’hietr they appear and UNICEF ssill pay any agreed remaining items in the invoice)s) in acrnrdance with
Article 3.5 ssithm threw (30) day’s after the firsal resolution of such dispule.

3,5 UNICEF ssilt pay the anconlesied amaunt of the Coniraclor’s ins’eicr ssithin Ihirty (30) day’s of ecceising
both the mvoice and lhe required supporting documents, as referred loin Article 3.2 abose, The amoant paid
will reflect any discoant(s) shown nuder the payment terms of the Contract. The Contractor ssihl eel be entitled
to interest on any late payment or any sums pa~’able nuder the Contract nor any accrued interesl on pan’menls
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vvitbbeld br UNICEF in connection wish a dispose. Payment still not relieve the Contractor of its obligations

under the Contract aod vs’ill not be denoted to be acceptance hr UNICEF of, or svaiver of any of UNICEFs
rtghts vvith repaid so. the Coetracto?s performance.

3,6 Each ott oicr trill confirm the Contractors bank account details provided to UNICEF as part of the
Cotttractut’s tegistrattotv ptoccss svttlv UNICEr. All pat tueuts due to Site Cottttactot airdet live Cutitsact oil! be
made Is its. lariat lands nastier tt titus bard, urisluit it iv the (intern bit reupotisihntitr ti eoastte that rim
bank details supplied by it to UNICEF are up-to-date and accurate and notify UNICEF in writing hr an
authorized representative of the Contractor of any changes in bank details together truth supporting
documentation satisfactory so UNICEF.

37 The Contractor acknovvtedges and agrees that UNICEF may sv-ithhold payment in respect of am invoice
if in UNICEF’s opinion, tire Contractor has not performed in accordance vvith the Iemrs and conditions of the
Contract. or if tivo Contractor has not provided sufficient documonration in support of the ins nice

3.11 UNICEF still have the right to set off, ugamst uns~ amount or amounts doe and parable hr UNICEF to the
Contractor under the Contract, any pavnreot. indebtedness or other claim ltnciudtng. vvithout linrirurion, air

overpayment made by UNICEF to the Contractor! owing hr rite Contractor to UNICEF andre She Contract or
under any other contract or agreement between the Parties UNICEF stilt not be required to give the Contractor
prior notice before esercising tisis right of set-off (sucir notice being vv’aived by the Contractor). UNICEF trill
promptly notifp the Contractor after it has exercired such right of set—off explaining tire reasons for such
net-off provided, hosver’er. that the failure to give such notifrcaoon vvill not affect She vatrdirv of such set-off

3.9 Each of the mvoices paid hr UNICEF mat’ be subject to a post_pavmonr audit by UNICEF’s external and
internal auditors or by other authonsrd agents of UNICEF. at any time during tise term of Ihe Conrracl and for
three (3) rears after the Contract terminates UNICEF trill be entttled to a refund from tire Contractnr of
ainomits such audit or audits detoinoitie ivere tint mu acn.otdarce iv tilt tIre Coittnai,t regardless of Ilie Seasons for
such pa~ iiveitts (eicluduig but riot hunted to tire odious or uractiorts ot UNICEF staE arid otirei persotuiel).

4. Represeutattons and ~Varrantiev: Indensvifncation: Insurance

Representations and Warranties

4.1 The Controctor represents and vvoeranrs thur as of the effective dote and throughout the henry of the
Contract: (a) the Contractor ban the fall ootltorirv and povver to enter into rise Coniract and to perform its
obligations under the Contract and the Contract isa legal. valid and bindmg obligation, enforceable against it In
accordance vvith its tortes: (b) all uf tIre ioformatron linus previously provided to UNICEF. or that it provides to
UNICEF during tire term of rise Contract, concerning the Centrocror and the pros’vvinn of use Services and the
delir’er’ung of tire Delrverables is true. correct, accurate aird nor nrsisleading: (c) it is fnrancrallv’ solr’eirt aurd is
able to provide the Sen’ices to UNICEF In accordance vvith the terms and conditions of the Contract: (dl it has.
asd trill maintain throughout the term of the Cunlract, all rights. licenses, authority and resuurcm necessary’, as
opplicoble. to provide the Services and deliver tire Deliverables In UNICEF’s satisfaction and Ia perform its
obligations under the Centroct: (e) the vvork produci iv and vsiil be original to the Contractor and does nut and
trill nor infringe any copvrigitt. tradenrarti. patent or other propnielarv’ right of ansi’ lisird parts’: and (I) except as
othervrine exprevvh’ vtated m Ihe Contract. it bus nut and svill not enier veto asy agreement or orrangement that
rcvtiuiris ot rcsunicis air, pcs.uti’s tigivt.i to asc. icli. diipusc ofur enter via deal ,vilii any Dcli,’ciablc un other
vvork resultmg from the Sen’nces the Cuntractor will fulfill try conrmrtments rsrth the fullest regard to tire
interests of UNICEF and trill refrain from any action svhich mar adversely affect UNICEF or the United
Nations

4.2 The Centracton further represents trod vv’arrants, as uf the effective dote and Ibroughour the term of the
Conlract. tlrat it and its Personnel and vuh-contracloes still perform the Contract and provide the Sen’ices and
Deliverables (a! in a professional and vvorknrunlike manner: (b) svith reasonable care and skill and in
arcordance vvith the Isighest professional standards arcorded to professianals providing Ilte same or
substantialh sinrilar services in a sante indnstrr’: (c) vvith prioeirr equal In that given to the same or similar
renicev fur the Contractor’s olber clients: and Id) in accordance vvith all last’s, ordinances, rules, and regulations
heuriirg opun the perfnrnrance of its obligations under the Contract and the provision of the Senices and
Deliverables,

4.3 The representulions and vv’areanties made by Ihe Contractor in Articles 4,1 and 4.2 above are made to and
are for Ihe benefit of(a) each entirv’ (if any( that maken a direct financial contribution liv UNICEF to procure the
Services and Deliv’eroblev: and (b) each Government or other entity (if am’) thot receives the direct benefit uf
the Services and Deliverables

officials. employees, consultants and agents. each entity that makes a direct financial contribution to UNICEF
to procure Ihe Services and Dcliv erobles and each Govemrnenh or other mitt) that receives the dirndl benefit of
the Services and Deliverables, from and agatnsl all sorts, claims. denrands. losses and liability of am nature or
kind, including lImo costs and expenses, by any’ Iltird ports and arising out of the octs or onnissions of the
Contractor or its Pervornel or sub-contractors in the performance of the Convrart. This provision vvill extend to
but tint be livruied to (a! niaiots amid liability ri Ihe oatere of iv others’ cutepetusaiiuir, (hi product liabililv. avid (ii
ad a titus or ilioie11 peniasag Ii’ the alleged oifiuigetoi’iit ti a io~s tight tv i’rliri cOnic lual point riglitu
or licenses, patent. design, trade-name or trade—mark arising in connection vviih the Deliverables or other
liability ansrng onr of the me of patented inventions or devices. copyrightrd material or other ‘mtellectual
properts’ provided or licensed to UNICEF under the lettvss of the Contract ur used by the Connractor, its
Personnel or sob-contractors in the penforesance of the Corrtract,

4.5 UNICEF vvifl report any such suits, proceedings. clainrs. dernandv. lovvev or liability’ to the Contractor
within a reasonable penod of time after boring received actual nohice. The Conlructor vvihi have vole control of
the defence. settlement and compromise of any such suit, proceeding, claim or denvand. except vv’ith respect to
the assertion or defence of the privileges and immunities of UNICEF or any matter relnting to UNICEF’v
privileges and insrtsunsttes (including marters relating to UNICEF’s relations sssth Hurl Governments), vvirich as
betvv’oen tire Contractor and UNICEF only UNICEF itself (or relevant Gos’emmennal entities) vyill assert and
maintain. UNICEF nut have the right, or its own expense. to he represented in any such suit, proceeding, claim
or demand by independent counsel of ins ovv’rt choosing.

Insurance

4 6 The Contractor rsill comply’ stub the fohlosv’ing insurance requirements:

(01 The Centradlnr vv’fl hove and matntam in effeci vvith reputable insarers und m sufficient amounts.
insunannn.e against all of tire (outnacion s vtsks unrdei the Conittact (arciudrvvg. hut viol ivnruted in. tire ttsk oh
damns anisaig nut ol or doled to live C nulnaclor s petiunntiatnce ol fite Contract). vrictudnrg the ltvllorvuvg

(i) Insurance against all risks in respect of its properly and any equipment med for the perforrnanrce of the
Contract:

In) General liobilirs insurance agotnst oil risks in respect of the Conlruct and claims arismg out of rite
Contcacn in an adequate amount to cover all claims arising from or in connection svith Ihe Contrucior’s
perfororance nurder tine Contract:

(nun) All appreprnate vvorkers’ compenvatiomn and empior’er’s lnabdiv insurance. or its equivalent. vvith respect
to ins Personnel and sub-contraclors to cover claims for deuth. bndiiy mien’ or damage to property arising from
tine peet’oemanrce of tine Conmneacr: amnd

(iv’) Such olber insurance as maybe agreed upon in vvriting betsv’een UNICEF and the Contractor.

(b( The Conlractor vsill uraintain the insurance coverage referred to in Article 4.6(a) above during the term of
the Contract and for a period after the Coenroct nerennomes extending to She end of arts’ applicable limitations
period ssilh regard to claims against vv’hich the insurance is obtained.

(ci ‘Ihe Conrracnor still be responsible to fnmd all omoovrts vvnthnn any policy deductible or retentIon

(dl Except tt’ith regard in the insurance referred in no paragraph (a)(inn) above. nbc msurance policies for ihe
Controchor’s intsumance required under this Article 4.6 still (i) nanne UNICEF as an additional insared: (ii)
include a svaiver by’ the otsurer of any subroganiun righns against UNICEF: and (iii) provide than UNICEF ssill
receive him (39) day’s’ tv’rithen notice from Ihe insurer prior to aunt’ cancellation or change of coverage.

Ic) The Conrractur vvihi, opunn request, provide UNICEF vvilh sutisfactury’ evidence of ihe insurance required
under this Article 4.6.

(0 Compliance vvith the msnrance requirements of the Contract still not iimil the Contracior’s liability either
under the Conhrach or olhervv’ise.

Liabilily

4.7 The Contractor vvihi pay UNICEF prompih for all loss, deshruction or damage to UNICEF’s property
caused ir~ the Centeactor’s Personnel or sob-contractors in the performance of Ihe Contrach.

Indemnification 5. Iniollectual Properlr and Giber Proprielarv’ Rigbns: Data Prolection: Confidentiality’

4.4 The Contractor vviil indemnify, hold cod save hamrievt und defend, omits own expense. UNICEF. its Intellectual Property’ and Giber Prnpriolas~ Righns
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5,1 Unless otherwise espressis provided for irs the Contract:

(a) Subiect to paragraph (b) of tins Arttcte 5.1. UNICEF sisti be enrttled ro all ortehleclual properts and other
proprietars’ rights including but nor hinotted to patents. copyrights and tradeesarks, nub regard to products.
prsccsscs. ut,ctrtinrrs. ideas. kana—Itors. docutrrcots. data mid r,thrr.t otatcoats (“Contract Materials”) ttiar Ii) the
C’otrtrartor develops for UNI(’l.t tosrier tire (‘ctttract and svltrchs bear a direct rslaliou ti the Contract cr (it) are
produced. prepared or collected in consequence of. or durittg the coarse of. the performance of the Contract.
The teens Contract Materials” includes, but is not lirrsited to. all nrapr. drawings. photographs. plans, reports.
recomnrendations, estimates, documents des’eloped or receis’ed ho’, and all other data compiled by or eeceis’ed
liv. the Contractor tinder the Contract The Contractor ackuoss-iedges and agrees that Contract Materials
constitute works made for hire for UNICEF Contract Materials will be treated as UNICEFs Cordidenlial
Information and so-ill be delivered only to authorized IJNICEF officials on eopirx or termination of 1hz Contract

(b) UNICEF mill not hr entttled to. and still not clalm any ownership interest in. any intellectual properw or
other proprietan’ rights of tire Contractoc that gre—existed the performuice ho- the Contractor of its oblrgattons
under the Contract, or that the Contractor mat develop or acquire. or may bar-c des-eloped or acqutred,
independently of tIre perfornsance of its obligations under the Contracl. The Contractor grants to UNICEF a
perpetual. non-exctustve. rovalto -free license louse such intellectual property or tither proprietaro rights solely
for Ire purposes af and in accordance rvitts the requirements of Itte Contract.

(c) At UNICEF’s request, the Contractor null take all necessary steps. execute all necessary documents and
generalh asstst in securtng suclt proprielarn’ nghts attd tratnsferriirg them (or. in lIme case, intellectual propertu
referred to in paragraph (b) abuse, licensing) them to UNICEF in compliance osoth the requirements of the
applicable law and of tite Contract.

Cotifidcrttcdtt

5.2 Cnntidentiut Information that is considered proprietary ho- etther Faeyo or that ts delis ered or disclosed b~
one Party (“Discloser”) to the oilier Parts (Recipient”) during the coarse of performance of tire Comttracl or in
coaneetion with the subject matter of the Contract will beheld m confidence by the Recipient. The Recipient
will use the same care and dtscretion to as’ord disclosure of the Discloser’s Confidential Informattort as the
Rectprent mrs for its ossor Confidential lnfurnsatrou and soul me the Discloser’s Contideattal Information solely
for Ihe purpose for sr-inch it rvas disclosed to the Recipient. The Recipient will nat disclose tine Disctosei’s
Confidenlial Iufornsaticn to any other parts”

(a) except tu those of its Affiliates. ensplovees. nfficials. representatives, agents and sab-coniractors ss’lmo has-r
a need to knosv sstch Confidential Information for purposes of perfomung obligctiom under Iho Contract: cr

(b) unlers the Contidential Information (ii is obtained ho- the Recipient from a third parts uvithout restriction:
(ii) is disclosed ho the Discloser to a third puew ssiihout any obligation of confidentiality-: (iii) is known by the
Recipient prtor to disctnsure by the Discloser: or (ii’) at an’ 1mm is dos-eloped by Ihe Recipient completeb’
independently of any disclosures under the Contract

53 If Ibe Contractor receives a request for disclosure of UNICEF’s Coitfidennal Iirfornmatimr pursuant to any
jadieiut or lass oisfaraoueent prneoss. baforo uris cacti disetneara is iriadu, the Contractor (a) s--ill give tjNICLf
safitcient uottce ol sacli request is urder to altars UNICEF ta ltas’e a reasonable opportunits to secure lime
inters-ention of the relevant national gnu emment to eslabtish proiectio’e measures or take such other action as
may be appropriate and (b) will so advise the relevant aatharity that requested disclosure. UNICEF may
disclose the Coulractor’s Conlidennul Infonnation to the exteul required pnrrsuanl in resolaliom or regalatious
of its goseming bodies.

54 The Contructor may not commimicate at any time to any other person. Crosemment or usithorit~ external
In UNICEF. any information knowsi In it bo reason of its assncialios with UNICEF that has not been made
public, except svilh 1hz prior is-ritlen authorization of UNICEP: nor svill the Comslruetor al any lime use such
information to primate ads’airtage.

Data Peotoclien and Security

5.5 The Parties agree that, as between Iheno all UNICEF Data, logether with all rights (including intellectual
properts’ mid proprietors- rights), title mmd orteresl to such UNICEF Data, will be tire exclasise property of
UNICEF. and the Contractor has a limited. nonexclasive license in access and use the UNICEF Data as
presided in the Contract soleis for the purpnse of performing its obligalions under the Contruct. Except for the
foregoing license, tire Cuntraclor will have no other rights, is-bother express or implied, in or to any UNICEF
Data writs content.

5.6 The Conl000tnr confirms thai ii has a dub peomection polico- in pluco that mccii all upplicable data

protection standards and legal requiremenls and thaI is will applo such policy in tire collection. siorafir. use.
processing, retention and destruction of UNICEF Data. The Contractor sr-ill compts with any guidance or
condiliom on access and disclosure notified by UNICEF to Conlractor in respect nf UNICEF Data.

5.7 The Contractor will me its reasonable efforts to ensure the logical segregation of UNICEF Data from
oIlier rrifatriratiuit tu the fullest e.Ctetrt possible. The Cuirtiactot trill use safeguards arid controls (such as
ailirarosiroir, e ttutaarat. liv oral, yrrri irlsrial miii ru ion, art, o,ttrrr tine,, futilities miii:,, trituartogita.
practices and other prolective measures) that are necessary and snfficieot to meet lhte Contractor’s
coniidenlialriv obligations in this .ht’ltcle 5 as rItes’ apply to UNICEF Data. At UNICEF’s request. the Contractor
will preside UNICEF ioi lb copies of the applicable policies and a description of the safeguards and contents
that Ihe Conlructor mes to fntfil Os obligations under this .°,alicle 5.7, provided that any such potictem and
description provided ho- the Contractor will be Ireated as the Contractor’s Confidential Informalion under the
Contract UNICEF may assess Ihe effecris’ennms of these safegriasds controls mid protectis-e measures nod, at
UNICEF’s request, the Contractor will pros-ide its full cooperation with any such assessment 01 no additional
cost or expense to UNICEF. The Contractor will nut, and will emore Ihat its Personnel wilt nol. transfer. COP)’.

remove or store UNICEF Data from a UNICEF locution. network or system ossthout the prior wnlten approval
of an aulhorrzed official of UNICEF.

5.11 Except as otherwise expressis stared in the Contraci or with UNICEF’s express pnor written content, the
Contractor will not install any application or other safinvare on mu- UNICEF desire, neiwork or so-stem. The
Contractor represents nod ms’urrants to UNICEF Ihat the Sen’ices and Deliserubtes provided under the Contract
will net contain any Disubling Code, and that UNICEF mill nor oltrersoise receive from the Contractor any
Disabling Code in the perforosance of the Contract Wilbout prejudice to UNICEF’s other rights and remedies.
if a Disabling Code is identified, the Contractor, at its sole Cost and expense, nih take all steps necessary In: (a)
restore and/or recoastruct any and all UNICEF Dab lost by UNICEF and/or End Users an a resalt of Disabling
Code: (b) funnsh mc UNICEF a corrected version of the Sersices ssilhont the presencr of Disabling Codes: and
(vi as nccdcd. re—imntplvrmicrit tIre Svr,icrs.

5.9 In the enent of any Securily Incident, the Contractor wilL as soon as possible folloss-mg the Contraclor’s
discover’s- of such Secunes’ Incident and at as sole cost and expetmse: (a) notify UNICEF of such Security
Incident and of Ihe Contractor’s proposed remedial actions: (b) mrplement any and all necestaro damage
miligaliort and remedial actions: and )c) as relevant, restore UNICEF’s and. as directed by UNICEF. End Users’
access to the Sen-ices The Contractor soul keep 1.JNICEF reasonably informed of the progress of 1hz
Contractor’s implementation of such damage nutigalion and eemediat actions. The Contractor, at its sole cost
and expense. will cooperate fally ruth UNICEF’s ms’estigation of eemedration uf and/ar response to any
Security Incident. If the Contractor fails to resotve, to UNICEF’s reasonable satisfaction, any such Securils
Incident. UNICEF can ternninate the Contract uvith tennediateeffect.

Senice Prooiders and Sub.Cnniroctors

5_to The Contractor will impose the tame requirements relating to data prolection and non-disclosure of
Confidential Ioforrnaliun. as are imposed apon the Contractor itself by lbs Article 5 of Ihe Contract, on ins
senice providers. sabconmractnrs and other third parties and uvill remain responsible for compliance with such
requirements by us senice providers. subconlrartors and other third parties

End sfCermtract

5.11 Upon the expiru or earlier termination of the Contract, the Contractor will:

(a) return to UNICEF alt of UNICEF’s Coufidonlial tnfoeomualion. iucluding. bul not hunted to, UNICEF Data.
or, am UNICEF’s option. desiroy all copies of such information held by the Contractor or its sub-conlraclors and
comtfmrm such desiruction to UNICEF as writing: nod

(b) will trairsfer te UNICEF all intelleclual and other proprietan- information in accordance wilh Article
5.t)a).

6. Termination: Force Majeare

Termination by Either Party for Malerial Breach

6.1 If our Party is rim niuterial breach of mro’ of its obligatiumas under mite Coistract. lire oIlier Paris’ cain flue im
so’rttlen notice thaI within thirty- (30) dat-u of receiving such entice the breach mast he remedied (if such breach
is eapuble of remedy). If Ihe breaching Furls does not remedy the breach within the thirty (30) days’ period or if
the breach is not capable of remedy’. the nomi-brearhing Farly can terminate Ihe Contract. The tcemniualion mill
be effectmm’e thirty (30) duo’s oOze the non-breaching Pacy- gives tho broaching Party wrimmen notice of
termuinattan, The mitiation of conciliation or arbilral proceedings in accordance ovith Article 9 (Priuihoges and
Immunities: Settlement of Dispulm) betoms mull not be grounds for temnsimsummou of the Contract.
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Additional Termination Rights of UNICEF

6,2 In addition to the termination rights under Article 6. t obese. UNICEF can terminate the Contract ruth
immediate effect upon dehvety of u vvntten netter of termination. without my liability for termination charges
or arty other liability of any kind.

(a) in the circumstances described in. and in accordance with. Articte 7 (Ethicat Standards), or

(b) if the Contractor breaches any of the provisions of Articles 5.2-5.11 (Confidentiality. Data Protection and
Secants’): or

(c) if the Contractor (i) It adjsrdged bankrupt. or is liqsndared. or becomes insets’ent. or applies for
moratorium or stoY on any payment or repayment obligations. or applies to be declared insolvent. (ii) is granted
a moratorium era Slav. or ts declared insolvent (iii) rushes an assignment for the benefit of one or mere of its
creditors. (is’) ban a receis’er appoatted on account of the essolvenci of the Contractor. (v) offers a settlement as
lieu of bankraptcs or receisership or (si) han become, in uNICEF’s reanonablejndgment. subject to a ntateriafls’
ads’erse cirange int its ftuancial condition that threatens to substantially affect the abilits’ of tise Contractor to
perferrn any of its obligations under the Contract.

63 In addliron to tIre termination rights under Article 6 I and Article 6 2 above UNICEF can temnnate the
Contract at any tinre by prosidmg written notice to the Contractor in any cane in which UNICEF’s mandate
applicable so the performance of the Cerrtraei or I.JNICEF’s harding applicable to the Contract is curtailed or
terminated, whether in sv’hole or in part. UNICEF can also terminate the Contract en s’n’ry (61)) day’s ss’ritteu
notice to the Contractor ss’tthoot ltavarg to provide any jastification.

6.4 As seen as it receives a notice of tenninatnen from UNICEF. the I. eniracter will take mnnediate steps to
bang the performance of any obligations under the Contract to a close ma prompt and orderly rnainier. and in
doing to. reduce expenses no a minimum, and rvill net undertake any further or additional commitments as of
and following the date a receives the termination notice. In addition, the Contractor vvill take any ether action
that may be necessans’. ur that UNICEF ntas direct in writing, in order no minimise losses or protect and
preserve any preperti’. whether tangible or intangible, related to tue Contract that is in the possession of the
Contractor and in ss’lsnch UNICEF baser maybe reasonably expected to acquire an interest

6,5 If lire Cetsiraci is terminated hi’ either Parts’, the Contractor ssill immediately deliver to UNICEF ans
finished vs ark vs inch ban not been delis ered and accepted prier to the receipt of a notice of termination. together
ss’vth any data, materials or w’ork—in-precess related specifically to the Contract, If UNICEF obtains the
ansistance of another party to continue the Sers’ices or coosplete any unflinshed ss’ork. the Contractor sv”dl
preside its reasooabte cooperation no UNICEF and such party in the orderly migration of Senices and transfer
of any Contract-related data materials and svork-inm-process. ‘Die Centracior will at the same time netam to
UNICEF all of UNICEF’s Confidential Infomiation and vvili transfer no UNICEF all intellectaal and other
prepniesan’ information in accordance with Article

66 If tire Coreracs is temnuated by either Parts’ so payment ssiil be due from UNICEF to the Contractor
except for Sen’nces and Deliverables provided to UNICEF’s satisfaction as accordance snth the Contract, but
only ii such her vices mid Deliverables iveie iestuned or requested beinie the Coulracioi s receipt of the notice
of temvinatien or. in the case of termination by the Contractor, the effective date of such tenisinution. Tire
Contractor ss’itt have no claim for any farther par’ment bes’ond payments in accordance vsish this Article 6.6. but
will remain liable to UNICEF for all less er damages ss’bich may be suffered iy’ UNICEF hi’ reason ef the
Contractor’s defaalt (mctodmg bus net limited so cost of the purchase and delivers’ of replacement on substitute
Sen’ices or Deliverables).

6.7 TIic icitniuslioti tiglit~ iii this Arlicta 6 arc ins edditiou ho all otlivi tights mmd rcmnedica of UNICEF msdci
the Contract.

Force Majeare

6.8 If one Pans7 is rendered permanently unable, sshelly, or inputs. by reason of force majenre to perform its
obtigaiiens under she CuntracL she other Party may terminate she Contract en ihe same series and conditions as
are presided foi in Article 6.1 above. except lint die period of notice will be seven (7) days itutead of shirts
(Ill) tin’s “Fsvnoe nrusjesue” mmmc mis’ md’tinm’ceeuble mid irresisiiblo cv erui urisiufn hun s’aasrs bev’crud sire

control of the Parties, including acts of nature, any act of ivan (ss’hether declared cruet), invasion, revelation,
imarrection, terrorism or ether acts of a similar nature ar force. “Force majeure” dues net include f a) am event
vviaicti is rained by the negligence or inmtenliorval action of a Pmt~. (b) airy event nv’tacii a diligent parts could
reusunabty have been expected to take into account and plan for as the time ihe Contract sian catered into: (c)
the insufficiency of funds, inabihty to make any payment required under the Contract. or any economic
conditions, including bat nol limited no inflation, price escalations, or labour availability: or )d) any event

resulting from harsh conditnens or logisnical challenges for the Contractor (including civil unrest) associated
vsinh locations at ss’bich UNICEF is operating or is aboul to operate or is ssithdcass’ing from, or airs event
resulting from UNICEF’s humanitarian, emergency. or similar response operations.

7. Ethical Standards

7.1 Wulhuat liiaihims6 lisa hauomaht7 ofA,tiv.ir 2 aba a.. dir Coatssv.ior oill tic maspovoiblc fan 1kv protbbalisial
and necbniral competence of its Personnel inctading its employees and mitt select. for ss’ork under she Contract,
reliable individuals sv’he vuili perform effectively in the iunntpieaventatien of the Contract, respect the local lass’s
and customs. and conform to a high standard of moral and eihical conduct.

7.2 (a) The Contractor represents and warrants that no official of UNICEF or of any Uumned Nations System
erganisation has received from or en behalf of the Contractor, or wilt be offered hi’ or on behalf of the
Contructoc, any direct or ind’trecl benefit in counecnion iv lb the Contract, including the asvsrd of the Contract to
the Contractor, Such director indirect benefit includes. bulls not limiled to, am’ gifts. favours or hospinalitv’.

(b( The Contractor represents and vv’acrants that the follovving requirements ssiih regard to former UNICEF
officials itave hem cenrphed with and vsiil be complied with:

(i) Daung the ant (I) year period afier unofficial has separated from UNICEF. the Contractor may net nsake
a direct or mdircct offer of emplos’nsent in that former UNICEF official if that foroser UNICEF official vvas
during the three years prier to separating from UNICEF. involved in any aspect of a UNICEF procurement
process in vs’hich the Contractor has participated.

(a) During line two (2) year period after an ufficial has separated from UNICEF, thai former official mum’ net.
directly or mdvreclly on behalf of tire Contractor, ceinmumcate ssith UNICEF. or present no UNICEF, about any
mailers thai vs’ere within such former official’s responsibilities while at UNICEF.

(c) The Contractor further reprerenis Ilsal. a respect of all aspects of the Contract (including the award of the
Contract hi’ UNICEF so the Contractor arid live selection and avv’arding of sub—contracts by live Ceetracier). it
has disclosed to UNICEF any situation that may constitute an actual or potential conflict of interest or ceuld
reasonably’ be perceived as a conflict of inmiteress,

7.3 The Contractor further represents and sv’areunts that neither ii nor any of its Afliliales. or Personnel or
directors, is subject to any sanction or temperaes’ suspension imposed by any United Natiouv System
erganisatien or elber intemational inter-gov’emmental orgunisation The Coutractar wilt immediately disclose
to UNICEF if it or any of its Affihater or Personnel or directors, becomes subject to ens’ such sanction er
temporarm suspension during the term of the Contraci

7 4 The Cantracter vvli (a) absers’e Ihe tnighest standard af ethics: (b( use is best efforts to prutect UNICEF
agaimt fraud, in the performance of the Ceniract: and (c) comply with the applicable provisions of UNICEF’s
Policy’ Proisibiting arid Combasning Fraud and Corruptien. In particalar. tire Contractar will not engage. arid
vsili ensure that its Personnel, agents and sub—conlractocs do not engage. in any corrupt, fraudulent, ceercise.
collusive or obstructive conduct as such remss are defined in UNICEF’s Pulicy Prohibiring and Cumbalting
Fraud and Corrnptnon.

7,5 The Cuntracror ivail, durinig the term of the Contract. comply svilh (a) alt mvi’s, ordinances. rules and
reflulutiens bearing upon the performance of its obligations under the Contract and (b) the standards of conduct
required under live UN Supplier Cede of Conduct (available at the Unified Nations Global Markeiplace svebsite -

vv’vv’ss .nugnn.org(.

7,6 ‘I’he Cenlractor further represents and warrants ihat neither it nor any of its Affiliates is unpaged. directly
am isndiccctt, , (a) in air pnscticc iucoitsinlcut oiils misc tights act out iii the Cnsnvscutissrs mvii live Ii,igiirv of thu
Child, including Article 32. ur ihe Iniemamienal Labour Organisatien’s Convention Concenrinng the Prohibition
anvd Immediate Adieu for the Elimination of she Worst Forms of Child Labour. Ne, 182 (1999): or (b) in the
manufacture, sale, distribulion, er me of anti-personnel nninev or components ulfi fund in the manufacture of
anni-penonnel mines.

7.7 The Comnlracior represents and vv’amsantv that it bin taken and rv’ifl take all appnupriane measures to prevent
sexual exploilahiori or abuse of mtvonie by us Penvoneiel including ils eirqslovees oi ate persons engaged by she
Csirnlrumior in penfsvniit un services nuder stir Csuntrus’i Fvvn these~ sexual antis isv vs ills ‘any person test
than eighteein years of age. regardless of any lasvs relating me content, will censtitate the sexual exploitations and
abuse of such person. In addinion, the Contracior represenis and ss’anramstv Ihur in ban taken and aill take all
appnapniane ineasanes to pnoisibui its Pcrsomvci incindbng its einmplovces on olhei persons engaged by line
Contracior, from exchanging any money’, goods. senates. or other things of maine. for sexual favours on
acnisilies er from engaging in any sevuat activities that are exploitive or degrading to any person. This
provision cemnitules an essenhiat ncnm of ihc Contract and any breach of this representanien and vv’arrantm’ 55111
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GENERAL TERMS AND CONDITIONS

entitle UNICEF to terminate she Contract imnsediateh upon notice to tire Contractor. ssithnul any liabilit3 for
termination charges or am other liabilits of any kind.

7.11 TIte Contractor myth inform UNICEF as soon an ii becomes assure of ant incident or report titat is
incomistrnt ssitlt the smdertakings and coolirnsations pros’ided in this Article 7.

i~ [hr (‘costar stir acksst.slcrlgrs tool ngrrcs Strut earls sI tire srrs’tststst as list b-tsr Ic 7 rrmittstolcs air

essential term of the Contract.

(a) UNICEF sr-ill be entitled, in Os snie discretten and at us sole choice. to suspend or lerrnioale tire Contract
and any osher contract between UNICEF and the Corstractor ssith ionmtedtale effect upon svesrtetr notice to the
Contractor if- (i) UNICEF becomes arvare of any incident or report that a mconsistent ssith. or the Contractor
brrachos am- of. the undertakings and comslirnsatinm provided so this Article 7 nr the eqaivaleor provisions of
any contract betsveeo UNICEF and the Contractor or any of the Cnolractor’s Afftliales. or (iii lire Conlractor or
any of its Alliliates. or Fersoanel or directors becomes sobject so any sanction or tomporass’ suspension
described in Arttcle 7.3 donog site term of rho Contract.

(b) In the case of susprmion. if the Contractor takes appropriale action to address the relevant incident or
breach to UNICEF’s sattsfaction ssithm Ihe period stipulated m the notice of sanpemion, UNICEF may lift the
saspension by ss’ritten notice so the Cantractor and ttse Contract and all other alfected contracts ss’ill sesame itt
accordance ss-ittt their semis. If ltnsvever. UNICEF ts not satisfied thaI the matters are being adegnatels
addressed by the Contractor. UNICEF may as any rime, exercise us right 10 lerrstinate the Contract atrd any
other contract heist een UNICEF and the Contractor.

(c) Arty saspetoino or lerirsoatton andes Isis Article 7 still be ssstltoot any lsabiltty for remanution or other
charges or ant olhes liability of am kmd.

Ii Fall Conpecatrott sssllt Audits Astd Itsvesligarrorts

8.1 Front rime to time. UNICEF ntat conduct inspections, posl~payment audits or mvestigations relaling to
any aspect of the Contract mctuding but not limited to the ass’ard of the Contract, the stat in ssbich the Contract
operates or operated. and the Parties performance of the Contract generally and including bus not limited to the
Contractor’s compliance ss-ith the pros-minus of Article 7 above The Contractor st-ill provide its fall and timely
cnnperatioo with ant such inspeclium. past-payment audits or mtestigations. including (but nor limiled 10)
making st Persumtel and ant relevant data and dacunteotatioc as’ailable for the purposes of such inspections.
post_pin-moot audsls or ins-ettigations. al reasonable times and unreasonable conditiom, and granting UNICEF
and those midertak-ing such mtpeclions. patt-par-nsent audits or invesrigarians access to the Cuntraclur’s
premises at reasonable times arrd on reasonable conditiom in connection ssitls making its Personnel and ant
relevant data and documentation available The Contractor will require its sub-contractors and its agents.
including, but 001 limited to. she Contractor’s altomevs. accoanlants or other advisers. to provide reasonable
cooperation stith ant mspecsiem. post-pat ment audits or insertigations carried nut bs UNICEF.

9. Prisileges and lmsstanities: Settlement of Dispuses

9 I Notlong us ci related to sire (‘osslract svslt be deemrmed a tvasser erpress os oo5sbed deliberate tsr
nods ertesrt. of run of Itso pisislege’i mid issuorauties of lire Uioied Nations, orcludarg UNICEF mid 515
sabsidiary organs. under the Couveulnosi on the Prisileges and Immunities of tIme Uniled Naliorrs. 1946. or
othensise.

9.2 The terms of the Contraci still be interpreted and applied ss’rthoni application of urn system of national or
tub-national lust.

97 The Parties will one their best efforts to telsie uosicubly any dinpsite c000rovert) or claim arising era of or
relatisig so the Contract. Wltere the Parises rush to seek such an onricable settlemeot tbeougts conciliation. Ihe
conciliation still take place in accordance ssssh the UNCITRAL Conciliation Rules then m force, or according
to such other procedure as may be agreed belrveen the Parties. Ant- dispute. controverts’ or claim bessseen she
Parties arssing oat of the Contract ss’hich is nut result-ed sssthiss ninety (90) days after one Pacts receives a
request from the other Parts for amicable settlement can be referred by either Punts In arbitration. The
arbitration still take place in accordance stub tire UNCITRAL Aebirration Rules then in farce, The scone of the
arbitrulion still be Nesv York. NY. USA. The decisions of the arbisral tribunal still be based on general
prinsciples of btteriiatioisal cosmnercial lair, The arbisral tribunal trill Isave no antlsnrily in ass-md punitive
damages In addition, the arbisral tribunal still have no authority to an-md interest in escms of she London
Inter-Bank Offered Rate (LIBOR) than poet ailing and an~ such interest still be simple interest only. The Parties
still be bound by any arbitration asvard rendered as a resull of such arbitration as she final adjudication of ant
such controversy, claim or dispute.

[0, Nntices

10.1 Ant’ notice, requester consent required or peensimled robe given or made pursuant so the Contract still be
in stalling, and addressed in Ihe persons listed in the Cnnsract for the delivers of notices. requests or comenss.
Noimces. sequesss os consents st-ill be delivered in person. lit- registered nsuil, or be confirmed email
lransmission. Nohices. requests or consemsis will be deemed receit-ed upon delir’ery (if delis-coed in person).
apsis ssgnasuse of ieceipi (if delis eied hi segisteied ititsil) os iis’eirtm—foui (241 heats afies coisftstsialiois of
icr eqS vi scirs finns lie srlrlrctscr-’s crisarl tinlstsets (if rlris, cscr( Is, nssmilrirssrrl cisisril tidastsinisssnsr)

10 7 knt nosice~ document or receipt issued in connection ssith the Contract must he cnmissent ss’tth the
cr505 and conditions of Ihe Contracl and. iii case of any arnbiguits-. discrepancs’ or inconsistency, the lemts and

condsssom of the Commtract still pres’aiL

10,3 All docuntenss Ilsal comprisn the Consraci, and all docuimseists, nooces and receipts issued or provided
pnrsnanl to or in connection smith the Contract, still be deensed so include, and will be inserpreted and applied
censislenlls’ wish, she pmes’isions of Article 9 (Prisileges and lsmnmtuisulies; Seltiemeni of Disputes).

11, Other Provisions

11.1 The Contractor acknotvledges UNICEF’s connoitmens to transparency as onilined in UNICEF’s
Information Disclosure Polics’ and confirms that is consents io UNICEF’s public disclosure of the terms of she
Contract should UNICEF so determine and by ss’halever means UNICEF detemanes.

11.2 The failure of one Paris so object moor make affirmative action rsith respecs so ant conducs of she nlher
Parts sr-inch is m vinlasion of the scoots of the Contract st-ft nor comtssute and n-ill not be cemsrued to be a
w’mver of tire vialalson or breach, or of any future s’solatinn, breach or tt’eongfnl conduct.

11.3 ‘rhe Cosmiracsor will be cosisidered as hating the legal stalm of an independent conmracser as regards
UNICEF. Nollmsg cosilaiised iii hlse Cosssmass trill be ccssslsned as ssmaksssg lire Parlses piiimcipal mid agerrs osjohis
s’eniorert,

11.4 The Cansrucsor st-ill not. ssithous the prior written consent of UNICEF, assign, transfer, pledge or make
ether disposition of Ihe Contract, or of asiy pars of she Contracs, or of any of she Coultactor’s rights or
ebligatsosri andes the Contruct

II 5 Na granl of time to she Contractor so cure a defouls under she Contract, nor ant delay or failure bs
UNICEF In exercise ant other right or remedy asuilable so UNICEF nuder the Contraci, trill he deemed so
prejudice any rights or remedies as’ailable to UNICEF nuder the Contracs or constitute a svuiver of any rights or
remedies asailable so UNICEF under the Contracs.

51 6 The Contracsor still not seek or file any lien, attachment or other encanmbrance agaimt any monies due or
in become doe under the Cnnsmuct, and trill not pemmis any other person so dose, 15 will immediatelt remote or
obtain the remos’al of any hems, astactsnmenl or olbes encumbrance Ihat in secured againss ansy monies due or so
become due nuder she Coniracl.

II 7 ‘I’be (‘stsisravmlss svsll mrcst adsemssse cit sillier is we sisule 5sulslic los ismsrtsmsses ol sisimuitesciul adsasaage sit
goodstill llsai is has a cosrlmoetual melassonslsip stub Ul’IICEF on tire Usosed Nutroims. Excepl 553 megsods sel’etemscer
to Ihe tame of UNICEF for the purpases of annual reports or commmscation between lIne Parties and betsveen
the Contractor and us Personnel and sab—conlraclors, the Contraclor svill net, in any mmianner ss-hsssneser me the
name, emblem or official seal of UNICEF or the Uoiled Nassom, or any abbresialion of she name af the Unsied
Nations. in caanecsion ss’ith its business or otherrsise stilhOOl Ihe prior ts’ruisen pemsistion of UNICEF.

51.8 The Contract nsay be translated into languages ethos thass English. The translated version of the Comslracl
is for cons enience only, and the English language version still govern in all circssmstances

11.9 Nt madificasien or change in the Contract, and imo waiver of ant of its prosisions. nor sony additional
centrucloal relationship of am- kind with the Conmractor rsill be s-aid and esmforceable agasmtss UNICEF unless
set nut in a n-rimless amrtnmmdment to lIne Contracl signed N’ an authorised official of UNICEF

ti_so Thepros’isions nfAeticles2.14, 3,8.3.9.4.8.7.8.9. 11.1. 11.2usd 11.7 svill sanit’eprosision ofthe
Sen’sces and delivers’ of the Delirerables and the expsrs- or earlier termination of she Conmrucs.
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LIBS-2018-9140693, Annex B

TERMS OF REFERENCE

Logistic company to support UNICEF in organizing two training events in Tiraspol and three
training events in Chisinau

Duration: July 2018 —January 2019

Location: Tiraspol and Chisinau

1. Background
UNICEF provide technical support to the Ministry of Health, Labor and Social Protection of the
Republic of Moldova to ensure access of children, especially those vulnerable to quality health
services. UNCIEF has been implementing the project “Contribution to the Confidence Building
Measures Program in Transnistria - Health Sector, Phase 2” funded by Swiss Development and
Cooperation (SDC) Office in the Republic of Moldova. The main goal of project is to make sure that
the population of Moldova, including in Transnistria region, has improved health status, financial
protection, equitable access to and satisfaction with health services. The objective of the project is
that the population of both sides of Nistru river benefits from comprehensive quality health services,
with specific focus on Maternal and Child Health (MCH) and immunization.

In accordance with the project objective UNICEF is organizing a series of capacity building events.
Two training on Adverse effects following immunization (AEFI) for epidemiologists and pediatricians
will be organized in Tiraspol. Two capacity building workshops on Breastfeeding Counselling for
pediatrics nurses, midwifes and family doctor nurses will be organized in Chisinau. One Training of
Trainers (ToT) on applying International Guideline for Monitoring Child Development (GMCD) with
international facilitators will be held in Chisinau.

UNICEF is looking for a national logistic agency to organize and provide logistic support during five
training events~ two trainings in Tiraspol on strengthening immunization program and Adverse
Events Following Immunization (AEFI) and three workshops in Chisinau: two on strengthening
capacities of nurses and midwifes in breastfeeding counselling and one ToT for applying GMCD.

2. Purpose of the institutional consultancy
To contribute to strengthening capacities of health workers from Transnistrian region in AE~l and
strengthening capacities of nurses and midwifes from Chisinau and rational maternity awards in
breastfeeding counselling, an Agency will be hired to organize five training events for 25 participants
each. Two events will take place in Tiraspol and three events in Chisinau. Trainings are planned to be
conducted in July - December 2018.

~.L)bjectIves of the contract
Ihe objectives of this contract are:

• To organize two 3 days training on AEFI in Tiraspol foo paediatricians and epidemiologists,
25 participants per training



o To ensure venue/hall rent for up to 30 participants in close cooperation with UNICEF
in Tiraspol for both events

o Visibility materials (banners, flags) are installed for the duration of the event, as
agreed with UNICEF

o To print and organise in files for two training events in Tiraspol, 200 pages per
participants (WHO guideline)

o To print badges for all participants of both events
o To provide multimedia equipment and ensure its functionality during both events
o To ensure accommodation for 15 participants (per each training event)
o To organize two coffee breaks and lunches for 30 participants (including facilitators)

for 3 days two training events, within the event venue
o To organize 2 dinners for 15 participants from other localities, 2 training events
o To cover the fee of 4 facilitators, trained during ToT in Chisinau. Facilitators’ names

and contacts will be provided by UNICEF
o To take photos of the events
o To print certificates for participants
o To provide logistic& ~nd org~nis~tion& support during ~nd after the events

To organize two 3-day workshops on Breastfeeding counselling for nurses from maternity
wards and primary health care and midwifes, 25 participants per training. The events will be
held at at the premises provided pro bono by the Institute of Mother and Child Health.

o To print and organise in files for two training events, 100 pages per participants
o To print badges for all participants of both events
o To provide multimedia equipment and ensure its functionality during both events
o To ensure accommodation for 20 participants (for one training)

o Visibility materials (banners, flags) are installed for the duration of the event, as
agreed with UNICEF

o To organize two coffee breaks and lunches for 30 participants (including facilitators)
for 3 days two training events, within the event venue

o To organize 2 dinners for 20 participants from other localities, one training event
o To cover the fee of 3 facilitators. Facilitators’ names and contacts will be provided by

IINICEF
o To take photos of the events
o To print certificates for participants
o To provide logistical and organisational support during and after the events

To organize one 3 days ToT workshop on applying GMCD for professionals from State
University of Medicine, College for Nurses, paediatricians, family doctors and home visiting
nurses, 25 participants. The event will take place at the premises provided pro bono by the
Institute of Mother and Child Health, Chisinau

o To ensure UNICEF visibility (banners, flags)
o To prInt and organlse In flIes for ToT, 200 pages per participants
o To print badges for all participants at the 3 days event
o To provide multimedia equipment and ensure its functionality during the event
o To provide simultaneous translation English — Romanian and Romanian — English



o To provide equipment for simultaneous translation and ensure its functionality
during the event

o To organize two coffee breaks and lunches for 30 participants (including facilitators)
for 3 days two training events, within the event venue

o To take photos of the events
o To print certificates for participants
o To provide logistical and organisational support during and after the events

4. Details of how the work should be delivered
To achieve the above-mentioned objectives, the agency will ensure the provision of following
outputs:

• Venue rented, for activities 2 and 6
• Catering provided according to standards agreed with UNICEF
• All necessary technical equipment installed (translation equipment, projectors, flipcharts,

etc)
• Visibility items printed and arranged in the events facility
• Photos (electronic version)
• Folders with training materials for all participants and moderators
• Badges
• Cci LlilcdLes for pa! 1lclp~ii1$

• Any other measures required to fulfill the objective of the ToRs. All outputs are to be
delivered in accordance with a work plan proposed by the selected agency and agreed with
UNICEF.

Two events dedicated to AEFI are planned to take place in Tiraspol, at the venue provided by the
contracted company.
Two events dedicated to breastfeeding counselling are planned to take place in Chisinau at the
premises provided pro bono by the Institute of Mother and Child Health: one for nurses and
midwifes from IMC and primary health care from Chisinau and second workshop for nurses and
midwifes from outside Chisinau.

5. DelIverables and Delivery dates (based on the work plan)

. TentativeNr. Activity Deliverables
deadlines*

1. To print and organise in • Training materials printed in black and white 9th July 2018
files training materials (ppt handouts and manual, around 200 pages
for AEFI Training per participants)

• Badges printed
• Folders for participants prepared

2. To organise two three • Venue rented 10 —28 July 2018
days A~Fl Tialiiliig In • lralnlng materials distributed
Tiraspol • Coffee and lunches provided

• Multimedia functional during the event
• Accommodation for participants provided



. Certificate for participants printed
3. To print and organise in • Training materials printed in black and white By 15th July 2018

files training materials (ppt handouts, around 100 pages per
for Breastfeeding participants)
counselling workshop • Badges printed

• Folders for participants prepared
4. To organise two o Training materials distributed 23 July —24 August

Breastfeedlng • (offee and lunches provided 2018
counselling workshops • Multimedia functional during the event
at the premises of • Accommodation for participants at second
Institute of Mother and training provided
Child (one for nurses • Certificate for participants printed
and midwifes from IMC
and primary health care
from Chisinau and
second workshop for
nurses and mldwlfes
from outside Chisinau)

5. To print and organise in • Training materials printed in black and white July — December
files training materials (ppt handouts, around 200 pages per 2018, TBD
for GMCD ToT participants)

• Badges printed
• Folders for participants prepared

6. To organize one 3 days • Venue rented November -

ToT workshop on • Training materials distributed December 2018,
applying GMCD for • Coffee and lunches provided TBD
professionals from State • Multimedia functional during the event
University of Medicine, • Accommodation for participants at second
College for Nurses, training provided
paediatricians, family • Certificate for participants printed
doctors and home
visiting nurses in
Chisinau

7. To report on finalization Report on implementation of the training events, 30 January 2018
of the events including pictures

*Exact deadlines will be mutually agreed upon contract signature

6. Reporting requirements

The contractor will produce the report: records on the activities conducted under the assignment,
covering following areas:

o short description of the performed activities;



o number of participants covered with training activities;
o pictures of the events attached.

7. Performance indicators for evaluation of results
The agency’s performance will be evaluated against the following criteria:

• Completion of tasks specified in ToR.
• Compliance with the established deadlines for submission of deliverables.
• Quulily ol work.
• Initiative and creativity.
• Demonstration of high standards of work with UNICEF and with counterparts.

8. Qualifications and experience
Institution/Company:

• Contractor must be a reputable logistic company with prior experience in organizing and
successfully conducting training events, including in Transnistrian region;

• Contractor must guarantee timely and qualitative delivery of products and provide a clear
quality assurance mechanism;

• Contractor must be familiar with UNICEF branding rules and guidelines;
• Contractor must have the ability to work on time pressure and enough flexible to adjust to

UNICEF iieeds dud expecidLiouus.
• Experience in working with UNICEF or other UN Agencies will be an asset.

9. Financial Proposal
The financial proposal shall indicate total lump sum amount, as well as a detailed breakdown of
budget items. Payments will be based on outputs, i.e. upon delivery of the services specified in the
TOR.

10. Materials to be submitted for the bidding
• Organization profile with a record of relevant experience, detailing the relevant experience
iii successful urganiLdLioui ui sliruildu e~eriLs;

• List and CVs of persons to be involved in implementing the bR activities
• Proposed work plan for the activities
• Estimated budget with a detailed breakdown

11. Payment schedule
The payment will be linked to the following deliverables upon satisfactory completion and
acceptance by UNICEF:
• 10 per cent upon preparation of materials for trainings in Tiraspol
• 40 per ceuiL upouu Llue iIridl~idLIoru ol Llue Iwo iirsL Iidluuliig eveuuls
• ?0 per cent upon the finalization of the next two training events, and

• 30 per cent upon the submission of the final report in English



UNICEF reserves the right to withhold all or a portion of payment if performance is unsatisfactory, if
work/outputs are incomplete, not delivered for failure to meet deadlines.

12. Definition of supervision arrangements
The selected Agency will work under the supervision of the UNICEF Health Officer. Fees will be
rendered upon written approval by the UNICEF Supervisor, and contingent upon the quality of
deliverables.
IINIC.H- will regularly communicate with the selected organization and provide formats for reports,
feedback and guidance on performance and all other necessary support so as to achieve objectives
of the research, as well as remain aware of any upcoming issues related to expert’s performance and
quality of work.

13. Description of travel involved
All travel arrangements and expenses are covered by the selected company and included in the bid
(lump sum and break-down per budget lines).

14. Support provided by UNICEF
To achieve the above-mentioned objectives, UNICEF will provide timely informational materials for
training events, including agenda, handouts, list of participants and ppt presentation, as well as
quick feedback to the suggestions and inquiries of the contracted organization.


