
United Nations Childrens Fund
UNICEF
31 August 1989 Str., No. 131 TelephoneI_i riic~ef~ Rep of Moldova Email chisinau@unicef.orgCHISINAU Facsimile

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2018-9140424 12 June 2018

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite ~0LI to submit a proposal for

Development of the communication for social change strategy and plan of action to
promote education of Roma children in the Republic of Moldova
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

Date: 2 O≤.~Yiz~
Radti Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
E,riail ibradescu~uiiice1.uig

Approved By:

_________________________ Date:_______
Margarita Tileva / /~f 14
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (REPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this REPS must be forwarded by email to the person who
prepared this document, with specific reference to the REPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-2018-9140424 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date: __________________________________

Name & Title: ________________________________

Company: __________________________________

Postal Address: __________________________________

Tel No: _______________________________

Fax No: _______________________________

E-mail Address: __________________________________

Currency of l~roposal: __________________________________

Validity of Proposal: ________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Service Description

Development of the communication for soc

Development of the communication for soc

Item

10

Quantity Unit Unit Price Price

1 PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.
2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“RFPS”) is to invite proposals for
Development of the communIcation for social change strategy and plan of actIon to
promote education of Roma children in the Republic of Moldova, as provided in the Terms
of Reference attached at Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached as Annex B to this RFP
2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS.
1.2 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 27 June 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Form) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
RFP number LRPS-2018-9140424
UNICEF Moldova
131,31 August 1989 street, UN House, Chisinau, MD-2012 Moldova
- filed arid signed Bid Foriri,
- Inner envelope # technical proposal: Name of company, RFP number - technical proposal
- Inner envelope - price proposal: Name of company, RFP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
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Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 27 June 2018, in one separate e-mail for the Technical Proposal containing a
scanned copy duly signed and dated (including signed Rid Form) with the e-mail subject
“LRPS-2018-9140424 lecliiiical”, and aiiother separate e-iriail for the Price Proposal contdinlilg
a scanned copy duly signed and dated with the e-mail subject “LRPS-2018-9140424 Financial”.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders~unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15MB.

1 .3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Liudmila Lefter at llefterc~unicef.org. The deadline for receipt of any
questions is 25 June 2018, 17:00.
IMPORTANT: PROPOSALSARE NOTTO BE SENTTOTHE INDIVIDUAL STATEDABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.
1 .4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the REPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the REPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Sub,riission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
27 June 2018, 17:00 (EEl).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this REPS, there will be no public opening of
proposals.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.
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3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important!
********************************

Proposers must indicate the validity period of their Proposal. Due to a mandatory UNICEF
requirement, proposals should be valid for a period of one hundred and twenty (120) days
after the Submission Deadline.

A Proposal valid for a shorter period of time shall not ho further considered.

UNICEF may request the Proposer to extend the validity period. The Proposal of Proposers
who decline to extend the validity of their Proposal shall become disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
aiid
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the Joint venture, In the name of Its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
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partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations etriploymeni at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the REPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract.(Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index procurement policies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index procurement policies.html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
REPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed aiid sigiied Request for Proposal for Services Form (Bid Form) iriust
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
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Organization/Company.

Please provide in the Bid Form the United Nations Global Marketplace (UNGM) vendor number,
if available. To register the company in the UNGM, please follow the simple registration process
detailed at https://www.unqm.orci/Public/Paqes/ReqistrationProcess. Although the required
registration is ‘Basic Level’, all UNICEF vendors are encouraged to register at ‘Level 1’ in order
to provide the certificate of registration/incorporation.

5.8 Proposals must be clearly marked with the RFPS number: LRPS-2018-9140424.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5 8 Technical Proposal~ The Technical Proposal should address the criteria and requirements
outlined in this REPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“RFPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not subirii( iriore than one Proposal as part of this REPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposors
if Ihe Pioposers are related organizations and are found to have any of the followIng:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
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(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARDIADJUDICATION OF PROPOSALS

1. Award
1 .1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices aiid all deleririiiiations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1 .2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this RFPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 10 maximal pts
Company and Key personnel # 40 maximal pts
Proposed Project Methodology and Approach - 20 maximal pts
Total Maximum 70 Points

Only Proposals which receive a minimum of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).
1 .3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1 .4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
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1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

1.6 Limited company evaluation. During the selection process, UNICEF may conduct a
limited company evaluation as part of the standard internal procedure. In this regard, the
bidder may be requested the latest audited financial statements with comparative figures
for the two most recent years, the certificate of registration and UNGM vendor number.

2. General Terms And Conditions Of Contract (Services)
2 1 UNICEF’s C~eneral Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RI-PS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this REPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance ot
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1 .2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and [lie deliverdbles (or iiis[allirieii[s of (lie deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a) The currency of the Proposal shall be in USD or in MDL. UNICEF will reject any proposals
submitted in another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
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Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1 .4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties,. unless otherwise specified in the RFPS documents.

2. Implementation
2.1 No Reliance. Lxcept as expressly set out in the RI1-~S documents, UNICL~ will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this REPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venlure is presenting its [rack record and experience in a similar undertaking as
those required in this nrrs, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
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3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0 5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or In the case oF a Fee calculated on a tIme-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this REPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this REPS and the results ol the evaluation process.

3. Ethical Standards
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UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this REPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of [lie design, specificatIons, cosi analysis/estimation, and other docuirients to be
used for the procurement of the services requested under this REPS; or if it or any of its affiliates
has boon involved in the preparation and/or design of the programme/project related to the
services requested under this REPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this REPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNIC[r’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or bbstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Eraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
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practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen year’s of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
he signed, and submitted together with the Proposal. The Bid
Form/Request for Proposal for Services Form should he signed
by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the REP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number
b) received a1~ter the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the REP(S);
d) in a different form than prescribed in the REP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this REP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria, It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
REP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1,1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this REP/REPS. Proposals not sent
in this manner will he disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
FRFP(S) NO.1
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, REP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, REP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Aity delays eiicouiiteied in the mail clelivesy will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCF,PTABIF, F-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be Cc” or
‘Bce” in the e-mail submission. Proposals not sent in this

manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

7 OPFNING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be icept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
openiqg of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the inyitçd
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the REP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM wcbsite: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Definitions and UNICEF Supply Website

1.1 In these General Terms and Conditions (Services), the follosssng terms have the following meaning:

“Affiliates” trriuus, icitli rasped to lie Ceotiaotot, wi> of its corporate affiliates oi associates, iiicluduig parent
entities, subsidiaries, attd ether etitities in which it avers a substantial interest.

‘Confidential Information” meant imaformuation or data that in detietsated as renfideittial at the time of exchange
between the Parties or peenmptly identified as cenhdential in writing svhen harnished in artangible fenn or
disclosed eratly, and inctades information, the confidential er proprietary nature of which, is er sheald be
reasonably apparent from the inherent nature, quality or rhoracterivticc of curb information

“Centract” means the services contract that incorporates these General Terms and Conditians ef Contract
(Services). ti inseludes contracts for services issued by UNICEF, whether or not they are issued auder a
long-teem arrangement er similar ceetruct.

“Contractor” means the cootructer named in the Cuatract.

“Deliverables” means the work product artd etlter eatpot ef the Services required to be delivered by Contractor
an part of the Services, as specified in the relevant section of the Contract.

“Disabling Code” means any vices, back door, timer ar other limiting routine, instruction or design, er other
nsuliciaus, illicit ur similar anreqaested code that may have the consoqaruce (sshetlser by design or
aninleatiorialty) of disrupting, disabling, harming, circumventing security coustrols or othersvise impeding in
wry mammer the normal operation ar performance of (i) any software or service or (ii) any UNICEF infarmutioir
system or netwerk.

“End User” means, in tIre event that the Services ar Deliverables invelve the use ef any infarmution systems,
any and all UNICEF empleyees, consultants and ether perseanel mid any other external asers cellabarating with
UNICEF, ha each case, authorized by UNICEF to access and use the Services attdJoe Deliverables.

“Fee” is defined in Article 3.1.

“I-lest Government” means a Gevenrmrnt with which UNICEF has a programme of development cooperatlen,
mid includes a Government uf a cearttry in which UNICEF provides hamanutunaaa assistance.

Ceniracter’s “Key Personnel’ are: (i) Persuanel identified in the propesut an key individuals (as a ruinanam,
poetnern, managers, senior auditors) to be assigned far participation in the performance of the Contract; (ii)
Personnel whose resumes were submitted with the penpusol; and (iii) individuals who are designated as key
persoanet by agreement of the Cunstructor mid UNICEF dating negotiations.

“Parties” meanas thr Centractor and UNICEF tegether and a “Party” means each ef the Contracter and UNICEF.

Contractor’s “Fersoanet” means the Contrcctor’s officials, empteyres, agents, individual sub-centeuctors and
other representatives.

“Security Incident” means, with respect to any information ystem, service or network used in the delivery of
the Services at Deliverables, ane or mare events that (a) indicates that the security of such informauon syitens,
service, or nrrsvork may hove been breached or compromised and (b) that such breach or cempromise could
vary tilialy aumpransire the reauriG’ of UNICEF’s Cnnfiduntiat Infermution or weaken or impair UNICIIF’n
operations. Security Incident includes any actual, threatened or reasonably suspected unautherized access to,
disclosure of, use of or acquisition of U0’IICEF Data that comprausises tIme security, caidldeitaulity, or integrity
of the UNICEF Data, at the ability of UNICEF er End Users ma access the UNICEF Data.

“Services” means the services specified lathe relevant section of the Contract.

“UNICEF Data” means any and all information er data in digital farm nr precessed er held In digital ferm that
(a) are pravided to tIne Centracter h>, or an belnalf of, t.INICEF anther End Users under the Centract ar thraugh
UNICEF’s and/or End Users’ use of the Services or in uermectiorr with the Services, or (b) ore collected by the
Coutractar in the perfnrammrce of the Coetract.

“UNICLI’ Supply Wstusiic” ron_mu IINICEI”s public an_sn_as sscb~iegc ouaitablc at
http://www.uniceforg/nuppty/iadex,,peocurement,,poticies.html, an maybe updated frem time to time.

1.2 These General Tenns and Cenditiuns of Contract, IJNICEF’s Palicy Prolubiting and Cornbatihrg Fraud

and Coreuptien, the t.INICEF’a Falicy en Cendact Promoting the Protection and Safeguarding of Children, the
UN Supplier Cade of Candoct and UNICEF’s hrformatian Disclosure Policy referred to in the Contract, us well
an ether palicias applicable to the Contractor, are publicly available en the UNICEF Supply Website. The
Contractor represents that it has reviewed all such policies as of the effective date of the Contract.

2. Provision nf Services and Deliverables, Contractar’s Perseaneh, Saib-Coutractors

Provision of Services and Deliverables

I The Contractor svitl provide the Sersiret and deliver the Detiverublen in accordance myth the crepe of
vverti set out in the Contract, including, hut taut linntcd to, the time for delts’ety of the Services and
Deliverables, and to UNICEFs satisfaction. Except us expressly provided in the Contract, the Contractor will
he responsible ut its sole rest for providing all the nerevoary personnel, eqsnipment, material and supplies and
fat tnukiitg all oremlgeunuetuis ltrcessaay fai the perfoiiuauce mid coraiptetios of thin Services mid delivery of die
Deliverables under the Contract.

2.2 The Centractor acknowledges that, other than as expressly nut out in the Centruct, UNICEF will have no
obhguiinn to provide any assistance ta the Contractor and UNICEF makes no representations as to the
avallabitity of any facilities, equipment, materials, systems or licenses which muy he helpful or useful for the
fulfillment by the Contractor of its obligations under the Courtract. If UNICEF provides access to and use of
UNICEF premises, facilities or systems (whether on site or remotely) to the Contractor for the purposes of the
Contract, the Contractor ivith ensure that its Personnel or sub-contractors will, at all times (a) use such access
exclusively for the specific purpose for which the access has been granted and (b) coniply ss’ith IJNICEF’s
security and ether regulations and instructions for such access and use, including, but net limited to, t.INICEF’s
infarusation security policies. The Cuntructor will ensure that only these of win Personnel that have been
unthorized by the Contractor, mid approved by UNICEF, have access to UNICEF’s premises, facilities or
systems.

2.3 The Contractor will use its best efforts ta accommodate reasonable requests fee changes (if any) to the

scope of sverk of tlae Services or time fur prevision of the Services ac dehvery of tIme Deliverables. If IJNICEF
requests any material clrange to the scope of wark or time for delivery, UNICEF mid the Contractor will
negotiate any necessary rhtanges to the Coitiract, ittcluding us to the Fee and the time schedale under the
Coatract. Auy such agreed changes wilt become effective only witen they are set out in a written amendment to
the Curriract sigired by both UNICEF and tIre Coirtractor. Should the Putties fail to agree oa miy such chrmrges
within thirty (30) days. UNICEF wilt hove the eptian to terminate the Contract without penalty notwithstanding
any other provision of the Contract.

2.4 The Contractor will nseither seek nar accept instructions from wry emttity otlner than UNICEF (or entities
authorized by UNICEF to give instructions to the Contractor) m connection with the provision of the Services
or development and delivery of the Deliverables.

2.5 Title to muy equipment aud supplies sciachi may be provided to tIre Contractor by UNICEF, will remnuirr
with UNICEF. Such equipment and supplies will be retomed to UNICEF at the conclusion uf the Contractor
when no longer needed by the Contracrer in the same condition as svhen they were provided to the Contractor,
subject tu normal wear and tear. The Contractor will pay UNICEF the value of any loss of, damage to, or
degradation of, the equipment and supplies beyond normal wear and tear.

Non-conforming Services and Consequences of Delay

2.6 If tIre Contractur determines it will be unable to provide the Services or deliver the Delus’eeableu by the
date stipaluted in the Contract, the Contractor wilt (i) immediately consult with UNICEF to determine the mont
arqraditiuun moans for dolivees’ of tha Stcv’iaor and/or Dalis’arabtos; and (ii) tuba n000erue,’ notion tn ospodito
delivery of the Services mud/or Deliverables, am the Contractor’s cost (unless the delay is dire to force majeare as
defitmed ui Article 6.0 belusv), if reasonably so requested by UNICEF.

2.7 The Contractor acknowledges that UNICEF may munitor the Contracter’s performance under the Contract
and may at any time evutoute the quality of the Services pruvided and the Deliverables to deternairte whether or
nor the Services and Deliverables ccnferm to the Cuntract. The Contractor agrees to provide its full cooperatiun
with such performance monitoring and evaluation, at no additional cast or expense to t.INICEF, and wilt
provide relevant informaiiarr as reasonably requested by UNICEF, rncluding, but nut limited ta, the dote of
receipt of thur Contract, detailed siutus nrpdates, costs to be charged and payments made by UNICEF or pending.
Neither the evaluation of the Services and Deliverables, aer failure to undertake any such evaluation, will
relieve the Contractor of any of its warranty or other obligations under tIne Contract.

2.8 If the Services or Deliverables provided by the Contractor do net conform to the requirements of the
Corrnract or are dehvered lute er uncomplete, without prejudice ia any of uts other rights and renuiedmes, UNICEF
can, at its option:
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(a) by written notice, require the Contractor, at the Contracto?s expense, to remedy its performance, including
any deficiencies in the Deliverables, to UNICEF’s satisfaction within thirty (30) days after receipt of UNICEF’s
notice (or within such shorter period as UNICEF may detennine, at its sole discretiots, is necessary as specified
m the notice);

(b) rcquirc the Contractor to rcfand all payiscote (if arty) inadc by UNICEf its rcapcct of such
non-conforming or incomplete performance;

(ci prorstra xli or part of thu Services and/ar Daliverablac from other 500rcec nod raqoira tire Contractor to
pup UNICEF for any adduturoal Lust heyuttd tire Italorce of lire Fee for sadr Services and Deliveral,les,

(di fire written notice to terminate tha Contract for breach, in accordanca with Articla 6 1 holosv if thu
Contractor fulls to remedy the breach within the cure period specified in Article 6.1 or if the breach is not
capable of remedy;

(e) require rite Contractor to pay liquidated damages as set out in the Centruct.

2.9 Further to Article 11.5 below, the Cootractor expressly acknowledges that if UNICEF taken delivery of
Services or Deliverables that have been delivered lam or otherwise not itt fi.ill compliance wirh the requirements
of the Conrract, Chin does not constitute a waiver of UNICEF’s rights in respect of such late or non-compliant
performance.

Conrracrar’s Personnel and Sub-Coutracrors

2.10 The following praviuioos apply with regard to the Contractor’s Personnel:

(a) The provisions uf Article 7 (Ethical Standards) will apply to rho Contractor’s Personnel as expressly stared
in Article 7.

(b) The Coneractor will be responsible for the professional and techaicd competence of rhe Persotmel it
assigns to perilous work under rIte Coatracr atrd will select professionally qaalifled, reliable arid competent
individuals nAto will be able to effectively perform the obligations under the Contract and who, while doing so,
null respect the local lawn and castoms and conform to a high srandard of moral and erhical conduct.

(c) The qualifications of any Personnel whom the Contractor may assign or may propose ro assign ro perform
any obligations urndrr the Contract will be sobsrsnrially the some as, or beoor than, the qaalificarions of any
personnel originally proposed by the Contractor.

(d) At any time during the term of the Centruet, UNICEF can make a wnirren request that the Contracror
replace one or mare of the assigned Personnel. UNICEF will not be required to give an explanation or
justification for rIds reqaesr. Wrahin seven (7) working days of recewirig UNICEF’s requesl for replacemeur rIse
Contractor mass replace the Persaanel in question with Personnel accepluble to UNICEF. Thin provision also
extends to Personnel of the Contractor who have “account manager” or “relationship manager” type fsrncriens.

(e) If one or more of Courractor’s Key Personnel become unavailable, for any reason, for work tinder the
Contract, the Courroctor will (i) norif)’ the UNICEF contracting authority at least fourteen (14) days in advance;
and (ii) abram the UNICEF coorracting authority’s approval prior to making any substitution of Key Peraunnel.
Itt ootifjitig the IJNICEP contracting authority, the Contractor will provide an explaitution of the circumstances
rtecessrtatrtrg the proposed replaceruenrt(u) arid sinbniot jasttficurrorr arrd qstulifncatnon of replucernerrn Persarurel
in sufficient detail to permit esaloarion of the impact on tho engagement.

(1) The approval of I.JNICEF of aay Personnel assigned by the Contractor (including any replacement
Persourrel) will 001 relieve the Contractor of any of irs abligatiorrs nirder the Contract. Tire Cointractar’s
Pcrsoirnol, includmg rndtvtdual sub-contractors, scril irur be considered in any respect as berug the employees or
agents of UNICEF.

(g) All expenses of the withdrawal or replacement of the Conteoclar’s Personnel will, in all cases, be bame
exclusively by the Contractor.

2.11 The Contractor will obtain the prior svritteu approval and clearance af UNICEF far all institutional
sub-contractors it pmposes to use in connection with the Contract. The approval of UNICEF of a nub-contractor
will not relieve the Contractor of any of its obligations under the Contract. The terms of any sub-contract will
be subject to, and will be construed in a manner that is fully in accordance with, all of the terms and rondiriom
of the Cantrart.

2.12 The Contractor confirms that it has read UNICEF’s Policy on Coisdact Promoting the Protection and

Safeguarding of Children. The Contractor svili ensure that its Personnel nndeesland the notification
requirements expected of rinem and will esrablish and manulain appropriate measures to promote compliance
with such reqoiremoists. The Corsaractor svill farther cooperate with IJNICEF’s implementarion of this policy.

2.13 The Contractor sviil sopervrse its Personnel and snb-contructers and null be frilly rosponsrble and liable
for all Snrvrcrs performed by its Personnel and sub-centractors and for their compliance svith tire remrn and
cc,uditic,tts c,f tim Cc,ntti act

2.14 The Contractor will comply wins all applicable iirteniationai standards urd national labor laws, mien and
regstlntiunc relating to thu amplas’munt of nulianat and inlnmnriotral staff in raannrlioe svith the Sers’icac
atcladuig. Iran itut litiuted to. laws, tales aird egulatirtus associated wttlm tlte Itaynrerut of tire eriqmlayer’s iturtiarrs
of income tax, insurance, social security, health insurance, svorker’s 000rpensation, retiremeut funds, severance
or othar similar pa’r’ments Without limiting the pros’isionn of this Article 2 or Articla 4 hplosv the Contractor
will be fully responsible and liable for, and UNICEF null nut be liable for (a) all payments duo te ira Personnel
and sub-contractors for tiseir sewicm in relation to the performance of the Contracs; (b) any actian, omission,
negligence or misconduct of rho Contractor, its Personnel and sub-contractors; (c) any itssuranee coverage
whtch may be necessary or desirable for the purpose of the Contract; (d) the safety and secartty of the
Contractor’s Personnel and sub-contractors’ personnel; or (e) any rosIn, expenses, or claims associated wstlr any
illness, tojury, death or disability of the Contractor’s Personnel and sob-contractors’ personnel, it being
understood that UNICEF will have no liability or respomibilitywith regard to any of the eveuts referred to in
this Arlicle 2.14.

3. Fee; Invoicing; Tax Exemption; Payment Trans

3.1 TIse fee for tire Services is the ansount iii the currency specified in the fee section of tire Contract (the
“Pee”), it being understond that such amount in specified in United States dollars unless othersxise expressly
provided for tn the fee section of tire Contract. Unless expressly stated otherwise in the Contract, the Fee is
inclusive of all costs, oxpomos, charges or fees that the Centractor may incur in connection svirh the
performance of its obligations under the Contract; provided that, without prejadice to or limiting the provisions
of Article 3.3 below, all duties and other taxes imposed by any authority or entity mast be separately identified.
It is understood and agreed that the Contractur sviil tat request arty change to rho Fee after the Services or
Deliverables ltave brett provided urd tirat rIse Fee cantor be cltanrgnd except by writtert agreersterit betaoerrr tIre
Parties before rhe relevant Service or Deliverable is provided. UNICEF will nut agree to chanrges to the Fee for
modrficutions or inrerpretatians of rho scope of week if these modifications or interpretations of the scope of
work have already been initiated by the Cantractor. UNICEF will nut be liable to pay for any worb conducted or
malenals provided by the Contravtar that are ontsrde the scope of svork ur were not authorized In advance by
UNICEF.

3.2 The Contractor will issue invoices to UNICEF only after the Cantractor has provided the Services (or
canspunents of the Services) and delivered the Deliverables (or installments of the Deliverables) in accordance
with the Conlract and to tJNICEF’s satisfaction. The Contractor will issue (a) one (I) invoice is respect of the
payment being nought, in rise cnroency specified in rite Carrtoact otad in Eugbsh, indicating rIse Contract
identification number limed nra the front page of the Contract; arid (b) provide a clear and specific description of
the Services provided and Deliverables delivered, as well as supporting documentatiatr for reimbursable
expenses if any, in snifirient detail to permit UNICEF to veril)’ the amounts stated in the invoice.

3.3 The Contractor nuthorrzes UNICEF to deduct from the Contractnr’s invorces any amount representrng
drrect taxes (except charges for urrlrties serviren) and cantoms rentnetions, darien and clrurges of a stnsilnr
nature in respect of arniclm imported or exported for Uys’ICEF’s official use in acmrduisce with the exemption
from tax irs Article II, Section 7 of the Cooveimtion af tIre Privileges arrd Imanrurrities of tIre United Nations,
1946. In the event any governmental asutharity refuses In recognize thin exemption from taxes, restrictions,
darter or citurgos, tIre Cotitiuctoi will inianedrutely consult wrtlr UI’lICEP to detcrrnrrre a nrutaally acceptable
pracedure. The Contractor wril provrde full 000peratron to IJNICEF with regard to securing UNICEF’s
exernptiorr front, or refuird of amounts paid as, value-added tunes or taxes of a sinulur nature.

3.4 UNICEF will notifs’ the Contractor of any dispute or discrepancy in the content or form of any invoice.
Wilh respect to disputes regarding only a portion of sanch invoice. UNICEF will pay the Contractor the amount
of the undisputed portion in accordance with Artirle 3.5 beloss’. UNICEF and the Contractor sviil consult in
good faith to promptly resolve any dispute with respect to any invoice. Upon resolution of such dispare, any
amounts that have nut been charged in accordance nuth the Consract null be deducted from the novuree(s) rn
which they appear and UNICEF null pay any agreed rennanstng stems in the rnvarce(s) in accordance wtth
Article 3.5 within thirty (30) days after rhe final resolution of such dispute.

.95 UNICEF null pay rhe sinrontonted amount of the Contractor’s invoice svithtn thirty (.10) days of rocewmg
bath the mvorce and the required supporrmg documents, as referred to m Article 3.2 above. The amount paid
null reflect arty dtscuunst(s) shoss’n under tire payment tensts of tIre Contract. Fhe Contractor will item be entitled
to interest ott any late payment or any sums payable under the Contract oar any accrued intereur en payments
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withheld by tJNICEF m connection v,ith a drspatn. Payment sssIl not reiieve the Contractor of its obligations
under tho Contract and will not be doomed to be acceptancn by UNICEF of, or waiver of any of UNICEF’s
rights with regard to, the Contractor’s performancn.

3.6 Each invoice will confirm the Contractor’s bands account details provided to UNICEF as part of the
Contractor’s registration process wills UNICEF. All payments dae to the Contractor under tire Contract will be
made by electronic funds transfer to that bank account. It is the Contractor’s responsibility to ensure that the
bank details supplied by it to UNICEF are up-to-date and accurate and notify UNICEF as writing by an
authorized representative of the Contractor of arty clrangen in bank details together with supparting
documentation satisfactory to UNI(’FF

3.7 The Contractor acknowledges and agrees that UNICEF may snsthhold payment m respect of any invoice
if, in IINICFF’s opinion, the Contractor has not performed in accordance with the terms and conditions of the
Contract, or if the Contractor has not provided sufficient documentation in support of the invoice.

3.8 UNICEF will have the right to net off, against any amount or arnoants doe and payable by UNICEF to the
Contractor under the Contract, any payment, indebtedness or other claim (including, without hmitation, any
overpayment mode by UNICEF io the Contractor) owing by the Contractor to UNICEF under lire Contract or
under any other contract or agreement between the Parties. UNICEF will not be reqaired to give the Contractor
prior notion before exercising this right of not off (such notion being svaived by the Contractor). UNICEF will
promptly notify the Contractor after it has exercised such right of not-off, explaining the reasons for such
set-off, provided, however, that the failure to give such notification will not affect the validity of such net-off insurance

3.9 Each of the invoices paid by UNICEF maybe subject too port-payment audit by IJNICEF’s external and
untemal auditors or by other authonsed agents of UNICEF, at any time dunng the term of the Contract and for
three (3) years after the Contract temnoates. UNICEF will be errtrtled to a refund from the Contractor of
amounts such audit or audits detenniur were not in accordance with the Contract regardless of the reasons for
such paymenls (including bat not limited to she actions or inactions of UNICEF staff and other personnel).

4. Representations mid Warranties, Indenuaficalion; Insurance

Representations and Warranties

4.1 The Contractor represents and warranln that as of the effective dale and throughout the 10cm of the
Contract: (a) the Contractor has the foil authority and poaver to enter into the Contract and to perform its
obligations under (Ire Contract and the Contract is a legal, valid and binding obligation, enforceable ogainst ills
accordance with its ternss; (b) all of the information it has previously provided In UNICEF, or that it provides to
UNICEF during the term of the Construct, concemang the Contractor and the provision of the Services and the
delivering of the Deliverables is true, correct, occarate and not misleading; (c) it in financially solvent and is
able to pros’iilo the Services to UNICEF in accordance with the terms and conditions of the Contract; (d) it has,
and will maintain throughout the term of the Contract, all rights, licenses, authority and resources necessary, as
applicable, to provide lire Services arid deliver tire Deliverables in UNICEF’s satisfaction and to perform its
obligations coder the Contract; (e) the work product is and will be original to the Contractor arid does not arid
will out infringe any copyriglsl, trademark, patent or other proprietary right of airy third party; ared (f) except as
otherwise expressly stated in the Contract, it has net and will not enter into any agreement or arrangement Ihat
restrains or restricts any person’s rights to use, sell, dispose afar otherwise deal with any Deliverable or other
work resulting from the Services. The Contractor will fulfill its commitments with the fullest regard to the
enrerests of IJNICFF and will refrain from any action vvhrch may adversely affect ITNICFF or the United
Notions.

4.2 The Contractor further represents and warrunln, as of the effective date and throughout the term of the
Contract, that it and its Porsomrel and nub-contractors will perform tho Contruct and provide the Services and
Deliverables (a) in a professional and workmanlike manner; (h) with rearonuble care and skill and in
accerdarrce s’nsilr lire highest profnsstonal standards accorded to professionals providurg the same or
substantially similar services inn a same industry; (c) with priority equal to that given to the sume or sinnlae
services for the Contractor’s other clients; and (d) in accordance ‘with all lasvs, ordinances, rules, and regulations
bearing upon the performance of its obligations under the Contract and the prevision of the Services and
Deliverables.

4.3 The represenitatians and svarrantien mode by the Contractor in Articles 4.1 and 4.2 above are made to and
are for the benefit of(a) each entity (if any) that oaken a direct financial contributiun to UNICEF to procure the
Services and Deliverables; and (b) each Government or other entity (if any) that receives the direct benefit of
the Services and Deliverables.

officials, employees, consultants and agents, ouch entity that makes a direct financial conrlribation to UNICEF
to procure the Services and Deliverables and each Govenrmest or other entity thus receiveu the direct benefit of
the Services and Deliverables, from and agaiisst all suits, claims, dernainds, losses and liability of any nature or
kmd, mcluding their costs and expenses, by any third party and unsung out of the acts or ommssions of Ihe
Contractor or its Personnel or sub-contractors in the performance of the Contract. This prevision wiI extend to
but oni be limited In (a) claims and liability in lIne salute of workers’ compeonatian, (b) prodaci liability, and (c)
any actions or claims pertaining to the alleged infringement of a copyright or other intellectual property rights
or licenses, patent, destgo, trade-name or trade-mask arising in roaneclian with the Deliverables or other
liability arising oat of the use of patented invemrtioes ar devices, copyrighted material or other intellectual
properly provided or lireased to IINICFF snarler the terssss of the Contract or med liv the Contractor its
Ponaaarcl us nub r,rartcar,tnnnn or tIre’ pctluticancc xl Ilic Cr,nniracl.

4 9 ITNICPF will report any snnrh sssts, proceedings, claims, demands, losses or liability to the Contractor
within a reasonable period of time after hawing received actual notice. The Contractor will have sole control uf
the defence, settlement und compromise of any such suit, proceeding, claim or demand, except with respect to
the nssartion or defeince of the privileges and innnsonities of UNICEF or any mutter relating to UNICEF’s
privileges and immanities (including matters relating to UNICEF’s relations with Host Governments), winch as
between the Cnniraclor and UNICEF only UNICEF itself (or relevant Governmental entities) will assert and
maintain. UNICEF will have the right, at its own expanse, to be represented in any such sail, proceeding, claim
or demand by independent oonnnsel of itc anal ehoaning.

4.6 The Contractor will comply with the following insurance requirements:

(u) The Contractor will have and maintains in effect with reputable insurers and in sufficient amounts,
insnrance against all of the Cautraclue’s risks under the Contraci (inncloding, hue net limited ta, the rink of
rlainns arising nut of or relnted to the Contractor’s porformanco of the Cenlract), including the following:

(i) Insurance against all risks in respect of its property and any equipment used foe the performance of the
Contract;

(ii) General liability insurance ugaitnst all risks in respect of the Contract and claims mining out of the
Contract in an adequate amount to cover all claims arising from or in connection with the Contractor’s
performance under the Contract;

(iii) All appropriute workers’ companuatian and employer’s liability insurance, or ill equivalenmn, with respect
tu its Personnel and sub-constructors to cover claims for death,, bodily injury or damage In property arising from
the performance of the Contract; and

(iv) Such other insurance as maybe agreed upon in writing between UNICEF and the Contractor.

(b) The Constructor will maintain Ihe insnrance coverage referrrd to in Article 4.6(a) above during Ike term of
the Contract and far a period after tine Contract terminates extending to the end of any applicable litnitations
period with regard to claims against which the insurance is obtained.

(c) Thr Contractor will he respoarible to fund all amounts within any pnlicy deductible or retention.

(d) Except with regard to the insurance referred Ia is paragraph (a)(iii) above, abe insurance policies for the
Conlractnr’s msarance required under this Article 4.6 xviii (n) name UNICEF an an uddntrnnai insured; (a)
include a waiver by the insurer of any subrogation rights against UNICEF; and (iii) provide that UNICEF will
receive thirty (30) days’ svniEen notier from the insurer prior to any cancellation or chango of coverage.

(e) The Coatracior will, apanr request, provide Ul’lICEF vn’iihli sairsfaciony evidence nf lire inrsunanrce required
under this Article 4.6.

(I) Compliance with the insurance reqairemeats of the Contract will Cal limit ihe Contractor’s liability eilher
nader the Contractor otherwise.

Liability

4.7 The Contractor will pay UNICEF promptly fur all loss, destruction ar damage In UNICEFn properly
caused by Ihe Contractor’s Personnel or sub-ronleactars in the performance of Ihe Contract.

Indemnification 5. Intellectual Property and Other I’ruprietary Rights; Data Protection; Confidentiality

4.4 The Contractor will indemnify, hold and save harmless and defend, at its owns expense, UNICEF, its Inlelleclual Properly and OIlier Proprietary Rights
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5.1 Unless otherwise expressly provided for in the Contract:

(a) Subject to paragraph (h) of this Article 5.1 UNICEF will be entitled to all intellectual property and other
proprietary rights iocloding but oot limited to poteots, copyrights and trademarks, with regard to products,
processes, inventloos, ideas, know-how, documeots, doto and other materials (Contract Materials’) that (i) the
Contractor develops far UNICEF under the Contract mid wInch beat a duect elation to the Corittact at (a) use
produced, prepared or collected in corrseqaroce of, or daring the cenrse of, the perfortnauce of the Contract.
The term “Contract Materials” includes, but is not limited to, all maps, drawings, photographs, plans, reports.
ta-s a,isttna-ialatis,rss cetlirraler, di,a crrscriti ala-,’ck,liral ci ta-a a-ia-al by, and all sillier data a oropiled bry air ta-a nail
by. the Contractor smder the Contract. The Contractor acknowledges and agrees that Contract Materials
constitute works made for hire for UNICEF. Contract Materials will be treated as UNICEF’s Canlldeutiul
lisformatiors aisd will be delis’ered only to authorized UNIt hP olllcials On espay or teetnitiutsun of tIre Contract.

(b) UNICEF will not be entitled to, and will not claim any ownership interest in, any intellectual property or
other proprietary rights of the Contractor that pm-existed the perfnrrnaece by the Cotstractor of its obligations
under the Contract, or that the Contractor may develop or acquire, or may have developed or acquired,
independently of the perfomsance of its obligatioas under the Contract. TIre Contractor grunts to UNICEF a
perpetual, non-exclusive, royalty-free license to usc such intellnctoal property or other proprietary rights solely
for the purposes of and m accordance with the requirements of the Contract.

(c) At UNICEF’s reqarnt, the Contractor will take all necessary steps, esecale all necessary dncumrnls and
generally assist in securing such proprietary rights and transferring them (at. in the case, intellectual property
referred to in paragraph (b) above, licensing) them to UNICEF in compliance with the requirements of the
applicable law and of the Construct.

Confidentiality

5.2 Confidential Information that is considered proprietary by either Party or that is delivered or disclosed by
one Party (“Discloser’) to the usher Party (“Recipient”) daring the coarse of performance of tIle Contract or in
connection with the sabject matter of the Contract will beheld in confidence by the Recipient. The Recipient
will one the same care and discretion ta avoid diuclasure of the Discloser’s Confidential Ittfarmatinn an the
Recipient uses for its awts Confidential Information and will use the Disclnner’s Canfidential Itiformatinn solely
for the purpose for which it was disclosed to the Recipient. The Recipienl will not disclase the Discloser’s
Confidential Information to any other patty:

(a) except to those of its Affiliates, employees, officials, reprenestutives. agentu and sub-contractors svho have
a need to know such Confidential Information for panposes of performing obligatiass asder the Contract; or

(b) unless the Confidential Information (i) is obtalued by the Recipient from a third party without restriction;
(is) is disclosed by the Discloser to a third putty without any nbligation of confidentiality; (iii) is known by the
Recipient prior to disclosure by tIre Discloser; or (iv) at any lime is developed by Ihe Recipient completely
ardepeudently of any disclanurm under the Contract.

I If the Contractor erceives a reqaest for disrlosore of ITNICFF’s Confidential Information pursuant to any

judicial or law enforcement process, befare any such disclusaee is made, the Coistractar (a) ss’ill give UNICEF
sufficient notice of such reqnent in order to allow UNICEF to have a reasonable opportunity to secure the
intervention of the relevant national govemmeut to establish pratective measures or take sorb ether action as
may be apptopriate and (b) will so advise the relevant aatlmarity that requested diucloanre. UNICEF may
dtsclosa the Conteuctor’a Confidential Information to the extent required pursuant to resolutions or regulations
of its governing bodies.

5.4 The Contractor may eat communicate at any timn to any other person, Government or aathority external
to UNICEF, arty htformatian ktiasvri to it by reasnu of its association svith UNICEF that has sot been niade
psblic, except with the prior written authorization of UNICEF; nor will the Contractor at any time use sack
information to private advantage

Data Peotectton and Security

5.5 The Parties agree that, as belsvren theirs, all UNICEF Data, together with all rights (including intellectaal
property and proprietary rights), title and imsslerent to such UNICEF Data, will be the esclnaive property of
IJNICEF, and the Contractor has a limited, nonexclasive licease to access and use the UNICEF Data as
provided in the Contract solely for the purpose of performing its obligations asdee the Contract. Except for the
foregoing license, the Contractor will have no other rights, whether express or implied, in or to any UNICEF
Data or its content.

5.6 The Contractcr confirnss that it has a data protection polity in place that meets all applicable data

protection standards and legal requirements and that it cr411 npply such policy is the collection, storage, use,
processing, retention and destraction of UNICEF Dala, The Contractor will comply with any gaidance or
conditions on access arid disclosure notified by UNICEF In Catrtractor in respect of UNICEF Data.

5.7 The Contractor will use its reasonable carts to ensure the logical segregation of UNICEF Data from
other information to the fullest extent possible. ‘lIme Contractor will are safeguards and centrals (such as
adisirmistrative, teclaacal. physical, piucednial arid sea-amity ailiastisa-taies, facilities, tunIs, tecluiologmrs,
practices and ether prurecrive measures) that are necessaty and sufficient In meet she Contractor’s
confidentiality obligations in this Article 5 as they apply to UNICEF Data. At UNICEFs reqnest. the Costractar
sill litil ‘ida UI’IICFI’ sills ast:ia-s sif Ilir alpha able tiarlia ia-a arid a ala’aa riptia~tt if the salhg,matds and astitasils
that the Contractor uses to fulfil its obligations under this Article 5.7; provided that any sack pohcies and
descnption provided by the Contractor will be treated as the Contractor’s Confidential Information under the
Contract. l.lNlC’EI’ may assess the ellectiseness irf these sufegoaesls, controls ansI protective measures ansI, at
UNICEF’s raqaest, she Contractor will provide its fall cooperation with any nach assessment at no additional
coat or expense to UNICEF. The Contractor scsI1 not, and will ensure that its Personnel will sat, transfer, copy,
rumove or store UNICEF Data from a LINICEF locanon, itetwork or system without the pnor written approval
of an authorized official of UNICEF.

5.8 Except as otherwise expressly stated in the Contractor with UNICEFs express prior written consrmst, the
Cotmtractor will not install any application or other sofi’rvare on any UNICEF device, netwark or system. The
Contractor represents and warrauls to UI’IICEF that the Services and Deliverables provided under the Contract
will nut cantain any Disabling Code, and that UNICEF will aol alherwise receive from the Contractor any
Disabling Code in the performance of the Contract. Withont prejudice to tJNICEF’s other rights and remedies.
if a Disabling Cade is identified, the Contractor, at its sale cost and expense, asH lake all steps neenssury to: (a)
restore and/or reconstruct any arid all UNICEF Data lost by IJNICEF and/or End Users as a result of Disabling
Code; (b) famish to UNICEF a corrected version of the Services without the presence of Disabling Cades; and
(c) as needed, re-implement tIme Services.

5.9 Ia the event of any Secunty Incident, the Contractor will, as soon as possible following the Contractor’s
discovery of such Secnnty Incident and at its sale cost and nxpease: (a) notify UNICEF of such Security
Incident arid of the Contractor’s proposed remedial actions; Qs) implement any and all necessary damage
mitigation and remedial actions; asrd (c) as relevant, restore OJNICEF’s and, as directed by UNICEF, End Users’
access to the Services. The Contractor will keep UNICEF reasanubly informed of the progeess of the
Contractor’s implementation of such damage mitigation and remedial actions. The Contractor, at its sule cost
and espease, svmll cooperate fully with UNICEF’s investigation of remedration of. and/or response to any
Secanty Incident If the Contractor furls to resolve, to UNICEF’s reasonable satisfaction, any such Security
Incident, UNICEF can terminate the Contract with immediateaffect.

Service Providers and Sob-Contractors

5.113 The Contractor will impose the same requirements relating to data pratcction and non-disclosure of
Confidential Infurmatiars, as are imposed upon the Cotrtractar itself by this Article 5 of tIre Contract, on its
service providers, sabanirmtactors arid other third parties and will remain responsible for compliance svrth such
requirements by its service providers, subcontractors and oIlier third patties.

End of Contract

5.11 Upon the esprry or earlier ternunntmons of the Contract, tho Contractor will:

(a) return to UNICEF all of UNICEF’s Confidential tesfornsations, including, bat sot limited to, UNICEF Data,
or, at UNICEF’s optman, destroy all copies of such ruformatiun held by the Contractor or its sub-contractors and
confinis such destructrors to UNICEF m writing; nssd

(b) will transfer to UNICEF oil intellectual arid other praprieluiy information in accocdamsce with Article
5.1(a).

6. Terarinution; Force Majeure

Temunatron by Either Party fur Material Breach

6.1 If anne Party is in material breach of any of its obligations under the Contract, the other Purty can give it
written notice that within thirty (30) days of receiving saab notice the breach mast be remedied (if such breach
is capable af remedy). If the branching Party does not remedy the breach within the thirty (30) days’ period or if
the breach is not capable of remedy, tIre nan-breachmg Party can terminote the Contract. The termination will
be effective thirty (30) days after the non-breaching Putty gives the breaching Party wiitlen satire af
termination. TIre irfmtiatian of conciliation or arbiteal proceedings hr accordance wills Article 9 (Privileges ard
Immunities; Settlement of Disputes) belaw will not be grounds foe temninution of the Contract.
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Additional Termination Rights of UNICEF

6.2 In addition to the termination rights under Article 6.1 above, UNICEF can terminate the Contract wsth
inonediate effect upon delivery of a written notice of termination, without any liability for termination charges
or any other liability of any kind;

(a) in she circnmstances described in, and in accordance with, Article 7 (Ethical Standards); or

(63 ifils (‘s,triiai,toi bttailii.s tato of tic ti, aisjtrtis crC At iii Its S 2—S It (C’critfiiliritialiiy Data Protr,c ticiti atid
Secunty); or

(i.) if the Coutr actor (i) is adjadged barikiupi, or is liquidated, or becorrios uisolvout, at applies for a
moratorium or stay on any payment or repayment obhgatsons, or applies tube declared insolvent, (n) is granted
a maratunam or a stay. uris declared msolvenI, (an) makes air assignment for the benefit of one or mare of its
creditors, (iv) has a receiver appointed on account of the insolvency of the Contractor, (v) offers a settlement in
lieu of bankruptcy or receivership or (vs) has become, in 1JNICEF’s reasonable judgment, subject to a materially
adverse change in its fmanciul condition that threatens to substantially affect the ability of the Contractor in
perform any of its obligations under the Contract.

6.3 In additian to the termitiatian rights under Article 6.1 and Article 6.2 above. UNICEF can terminate the
Contract at any lime by providing svriltea notice to the Contractor in any care in which UNICEF’s mandate
applicable to the performance af the Contract ar UNICEFs funding applicable In the Contract is curtailed or
terminated, ssbether m whale or in part. UNICEF can also terminate the Contract on sixty (66) day’s wotten
entice to the Cantractor withunt having ta provide any justification.

6.4 As soon as it receives a nutice of tennination from U?’IICEF, the Contractor will take immediate steps to
being the performance of any obligations ander the Contract to a close in a prompt and orderly maaner, and in
doing so, reduce expenses to a minimons, and will not andertake any further or additional conmritments as of
and following the date it receives the lerminatina notice. In addition, the Contractor will take any other action
that may be necessary, or that UNICEF may direct in writing, in order to mininsise losses or protect and
preserve any property, whether tangible or intangible, related in the Contract that is us the possession af the
Contractor and in which UNICEF baser may be reasonably expected to acquire an interest.

6.5 If the Cuntract is terminated by either Party, the Contractor will immediately deliver to UNICEF any
finished work which has nat been delivered and accepted prior to the receipt of a trance of teronoation, together
with any data, materials or work-ia-process related specifically ta the Contract. If UNICEF obtains the
assistance af airather party to continue the Services or complete any unfinished work, the Contractor will
provide its reasonable conpetatien to 1.JNICEF and stick party in the orderly migration of Services and transfer
of any Contract-related data, matenals and svock-m-pcocess. The Contractor will at the same time return to
UNICEF all of UNICEFs Confidential Information aisd will transfer to UNICEF all instellnctual and other
prnpnetaay aiforination in accordance with Article 5.

6.6 If the Contract is tertoinuied by either Party no payment will be due from UNICEF to the Cnittractor
except far Services and Deliverables provided te UNICEFs satisfaction in accordance with the Contract, bat
only if such Services and Deliverables were required or requested before the Contractor’s receipt of the notice
of tenoirtation or, in the case of termination by the Contractor, the effective date of such termination. The
Contiactot will rave tin dunn fat any faiihiei paylireni heyotid payiriests air accoidasce whim tIns Article 6.6, but
will rernraio liable to UNICEF for all loss or damages which may be suffered by UNICEF by reason of the
Contractor’s default (including bat not limited to cost of the purchase arid delivery of replacement ar substitute
Services or Deliverables).

6.7 The termination rights m this Article 6 are in addition to all other rights and remedies of UNICEF under
the Contract.

Force Majeare

6.1 If one Party is rendered permanently unable, wholly, or in part, by ceases of farce majeare In perform its
obligatians nuder the Contract, the othnr Party may terminate the Cantract an the same terens nird conditions as
are pruvided for in Article 6.1 above, except that the period af notice will be nevex (7) days irastend of thirty
(30) days. “Force majeuce” means nary sirferesneable and irresistible events arising fram causes beyond the
control of the Parties, including acts of nature, any act of war (whether declared or not), invasion, revolution,
insocrectian, terrorism or other acts of a similar nature or force. “Force majeore” does nut include (a) any event
which is cussed by the negligence or intentinnul action of a Party; (6) any event sshmch a diligent party could
reasonably have been expected an take into nccoairr and plan for at the time tire Contract was entered into; (c)
lIst insufficiency of funds, inability in make any payment required under tIre Contract, or any ecorinmic
ceirditionx, including bat not linrited to inflation, price escalatians, an labour availability; or (d) any event

resulting from harsh conditians or logistical challenges far the Contractar (rncludmg civil unrest) associated
with locaninirs at v,lrich UNICEF is operating or is about to operate or is withdrawing froris, or any event
resulting from UNICEF’s humanitarian, emergency, or similar response operations.

7. Ethical Standards

7.1 Without limiting the generality of Article .1 abn~e, the Contractor will be responsible for the professional
and technical competence of its Personnel including its employees and will select, far week under the Contract,
reliable individuals svtto will perform effectively itt the implementation of the Contract, respect the local laws
tend n,totoras, teal i,ariftnriri it, a might siaiiclatd c,f ua,ral arul tIbiat cc,ricloct

7.2 (a) The Contractor represents and warrants that no official of UNICEF or of any United Notions System
aiganisaiinri has iocoiond Ears or an behalf of the Coritram.tor, at rift be offored by or sit behalf of the
Contractor, any director indirect benefit in connection with the Contract, including the award of the Conirael to
tine Contractor. Such director indirect benefit inclades, bat is not limited to, any gifts, favours or hospitality.

(b) The Contractor repreneots and warrants that the following reqairements with regard to former UNICEF
officials have been complied with and will be complied with;

(i) Daring tine one (1) year period after no official has separated front TJNICJ1I’, the Contractor may not make
a direct or indirect offer of employment to that farmer UNICEF official if that former UNICEF official svas,
daring the three years prior to separating from UNICEF, involved in any aspect of a UNICEF procurement
process in which the Contractor has participated.

(ii) Daring the two (2) year periad after arm official has separated from UNICEF, that former official may ant,
directly or indirectly on behalf of the Contractor, cnimnanicatr with UI’IICEF, or present to UNICEF, about any
matters that were within sack former official’s responsibilities while at UNICEF.

(c) The Contractor further represeots that, in respect of all aspects of the Contract (including the award of the
Contract by UNICEF In the Contractor and the selection mind awarding of sab-cautracts by the Contenctor), it
has disclosed to UNICEF any situation that may constitute an actual or potroaial conflict of interest or coald
reasonably be perceived as a conflict of interest.

7.3 The Conlracter further represents and warrants that neither it ear any of its AdEhiales, or Personnel or
directors, is subject to mny sanction or temperoiy suspension imposed by any Uniled Notious System
orgonisotmen or other international inter-governmental erganisotmon. The Contractor wall immedmalely dmsclnse
to UNICEF if it or any of its Affiliates or Personnel or directors, becomes subject to any sack sanction or
temporary saspensmon daring the term of the Contract.

7.4 The Contractor will (a) observe the highest standard of ethics; (b) one its best efforts to protect UNICEF
against fraud, is the pcrfornsance of the Contract; and (c) eumply with the applicable provisians of UNICEF’s
Policy Prohnibining arid Comnbattinrg Fraud aird Corrapiinn. In parliculor, the Cuiriractor will not engage, oid
will ensure that its Personnel, agents and sub-conlractoes do ant engage, in army cocropt, frandalent, coercive,
collusive or obstructive conduct as sack testes are defused in UNICEF’s Policy Frohibitimrrg and Canibatning
Peaud and Cerraption.

7.5 The Contractor will, dating the term of the Costracl, comply with (a) all laws, ordinances, roles and
megalanuns braumig apami lie prifoirnance of its obligations under lie Conitact arid (6) ike standards of cuniduci
required nader the UN Supplier Code of Comrdnct (available at the United Nations Global Marketplace svrbsite -

www.uogm.nrg).

7.6 The Contractor further represents and snurruats that neither it nor any of its Affiliates is engoged, directly
or indirectly, (a) in any practice inconsistent with the eights tel nun in the Convention on the Rights of the
Child, inclmrdnrg Article 32, or the bstemational Labour Organisation’s Convention Concerning the Praliibitiomm
and Immediate Acfmorm for the Flimioatinn of the Worst Fermi of Child tubour, No 112 (hqSq); or (b) in the
mantifactntrc sale dintribirtion, or use of anti-personnel mines or components mitilined in Ike manufacture of
anti-personnel mines.

7.7 The Cnntractor represenrs and worrants that it has taken and will take all appropriate measncns to preveint
sexual exploitation or abuse of anyone by its Personnel including ins employees or any persons engaged by the
Contractor to perform any services under the Contract. For these parposes, sexual oclivity with any person less
than eighteen years of age, regardless of any lows relating to consent, svill conslitute the sexual exploitation and
abuse of such person. In addition, the Contractor represents and warrants that it has taken and will take all
oppropriate measares to prohibit its Personnel nncbudmg its employees or other persons engaged by the
Contractor, from exchanging any money, goods, services, or other things of value, for sexual favnurs or
acniviaies or from engaging ira airy sexual actmvnimes tinat are explounnve or degradmg ma any perran. This
previsian constitutes an essential term of the Contract and any breach of this representatinar and warranty will
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entitle UNICEF to terminate the Contract immediately upon notice to the Contractor, without any liability for
termination charges or any other liability of any kind.

7.8 The Contractor mill inform UNICEF as soon as it becomes aware of any incident or report that is
inconsistent with the andortakiags and conlitmations provided in this Article 7.

7.9 The Coast oct05 ackoowledgea aud ngsees that each of the provisions in than Article 7 constitutes an
essential term of the Contract.

(n) ITNICIF sill lie enrtillcd, in itt sole discretion and at itt sc,lr cisciec to saspcod cit irrusitrnte tic Cc,nltxnt
and any otlret contlacl l,etsveets UNICEF and the Cotitsactot wIth tttuaedtate elfoct opoti wtittets Itotice to lie
Contractor if (i) UNICEF becomes asvare of any incident or report that is inconsistent with, or the Contractor
breaches arty of, the ondrrtakings and confirmations provided in this Article 7 or the eqssvaleot proviaionrs of
any contract between UNICEF and tire Contractor or any of the Contractor’s Affiliates, or (ii) thse Contractor or
any of its Affiliates, or Personnel or directors becomes subject to any sanction or temporoey saspetusion
described in Article 7.3 during the eros of the Contract.

(h) In the case of snrspension, if the Contractor takes appropriate action to address tire relevant incident or
breach to UNICEF’s satisfaction within the period stipulated in tire notice of suspension, UNICEF may lift the
suspension by smitten notice to the Contractor and tire Contrnct and all other affected contracts will rename in
accordance with their ternsx. If, however, UNICEF is not satisfied that the nsatters are being adeqoately
addressed by the Contractor. UNICEF may at any time, exercise its right to terminate the Contract and any
other contract hetsveen UNICEF and the Contractor.

(a) Any suspension or tertasination ntsder this Article 7 will be without any liability for termination or other
charges or any other liability of any kind.

8. FinlI Cooperation with Andits And Investigotions

8.1 Frotn tttne to time. UNICEF may conduct inspections, post-payment aadits nr investigations relating to
any aspect of the Cotetrart incloshag hot nist hoentrd to the award of the Cotrtract, the way its soidrh the Contract
operates or operated, and the Forties’ performance of the Contract generally arid includitig but not limited to the
Contractor’s comphmce with the provisiotts of Article 7 above. The Contractor will peovide its foil and timely
cooperation with any such inspections, past-payment audits as investigations, including (bat not limited to)
makmg its Personnel and any relevant data and doramentatson available for the purposes of sneb inspections,
post-payment audits or invesngations, at reasonable trmra and on reasonable conditions, and grontmg UNICEF
and those undertaking such inspections, post-payment anditu or investsgationn aucess to the Contractor’s
premises at reasonable times and on reasonable conditions m connection with making its Personnel arid any
relevant data and documentation available. The Contractor will require its sab’contractors and its agents,
including, hut not limited to, the Contractor’s attomeys, ac000ntants or other advisers, to provide reasonable
cooperation with any inspections, push-payment audits or investigations carried out by UNICEF.

9. Privileges and Isronanities; Senlemessl of Disputes

9.1 Nothing in or related to the Centract will be deemed a avaivee. express or implied, deliberate or
inadvertent, of any of the privileges and iatmanities of the United Nations. including UNICEF and its
subsidiary organs, under the Convention on the Privileges and Immunities of the United Notions, 1946, or

9.2 The temss of the Corstract roth be interpreted and appited svitlsout application of any system ufnatinnal or
sub-national law.

9.3 The Parties will use their best efforts to settle amicably any dispute, conteoversy or claim arising out of, or
relating to the Contract. V/here the Parties wish to seek such an amicable settlement through concihatinn, the
cassciiiation will take place in accordance with the UNCITRAL Coociiiutiost Roles titeni inns force, or according
to such other procedure us mar he opted between the Parties Any dispute rentenveew or claim between the
Parties arising ant of the Contract which is not resolved witlrin ninety (90) days after one Party receives a
request from the other Party for amicable settlement can be referred by either Party to arbitration. The
arbitration will luke place in accordance wills tire lINCITRAL Arbitration Rules then in force. The venue of the
arbitration will be Nesv York, NY, USA. The deeisinns of the arhitral tribunal will be based on general
principles of intematsossal censtnercial law. The arbitral tributial will have no authority to award pnsntive
damages. In addition. the arbitral teibanal will have no authority to award interest in excess of the London
Inter-Bank Offered Rote (LINDE) then prevailing and any such interest snail be simple interest only. The Parties
will be bound by any arbitrutton award reudeeed as u result of nitch arbitration as the final adjudication of any
such controversy, claim or dispute.

1g. Notices

16.1 Any notice, request or consent required or pernsitted to be given or made pursuant to the Contract will be
in writing, and addressed to the persons listed in the Contract for tire delivery of notices, requests or consents.
Notices, requeuts or consents saIl be delivered in person, by registered mail, or by cotufirnued email
transmission. Notices, requests or consents svili be deemed received upon delivery (if dehveeed ‘in pesnon),
upon signature of receipt (if delivered by registered mail) os twenty-four (24) houes aflec conllcmatioa of
receipt is setrt loin tire oddtessee’s erniail addiess (if delivesed by cotifltiried cssuoii liaiuodssiua).

18.2 Any notice, document or receipt issued in connection wills the Contract mutt be consistent with the
iessra grid cetiditiotas of lire Cointrast arid hit case of stir atnbipuitv dieceelrusrv rir itscrrnsistcirtv lhsc icntns anti
cosidtttosis ol lie Cotileact will psevarl.

lg,1 All dorutnents eliot conspeise the Contract, and all dorunsenuts, notices and receipts issued or provided
pursuant to ar ist cumuretien svills the Cotutract, will be deemed to include, and svill be interpreted and applied
consistently with, the provisions of Article 9 (Privileges and Immunities; Settlement of Disputes).

II. Other Provisions

11.1 The Contractor acknowledges UNICEF’s consositment to transparency as outlined in UNICEF’s
Information Disclosure Policy and confimas that it consents to UNICEFs public disclosure uf the terms of the
Corttract should UNICEF so determine and by whatever means IJNICEP determines.

11.2 The failure of one Party to nhject In nr take affirmative action with respect to my conduct of the other
Party which is in violation of she terms of tine Contract will eat constitute ond will not be constnned to be
waiver of the violation or breach, or of any future violation, breach or wrortgfi.rl conduct.

11.3 Tire Contractor will be considered as having tire legal status of an independent coittractor as regards
UNICEF. Nothing contained in the Contract will be construed as making the Parties principal and ugent orjnint

it 4 The Contractor will not, witisoirt the prior wvitreo consent of UNICEF, assigun, transfer. pledge or make
other disposition of the Contract, or of any part of the Contract, or of any of the Contractor’s rights or
obligatiens under the Contract.

11.5 No grant of time to the Contractor to cure a default under the Contract, nor any deluy or failure by
UNICEF to exercise airy other right or remedy available to UNICEF under the Contract, wil be deemed to
prejudice any rights or remedies available to TJNICEF andee the Contractor constitute a waiver of any rights or
remedies available to UNICEF under the Contract.

11.6 The Contractur will nut neck or file any lieu, uttochment er other encumbrance against any monies due er
to become due under the Contract, and will not permit any ether persun to do so. It will immediately remave or
obtain the removal af any lien, attachment or utluer esscantrbranne thai is secured against army monies due or to
become due under the Contract.

11.7 The Cuntractor will nut advertise or othenvise make public for purpuses of conimetcial advantage or
goodwill that it has a contractual relationship with UNICEF or the Uaited Nations. Except as regards references
tu the name of UNICEF for the porpuses of annual reports or cottanunicotion between the Parties and between
the Contractor and its Personnel and sob-cosrtractors, the Contractor soil) nut, in any rnatnrer svbatsoever rise the
name, emblem or official soul ofUNICEF or the United Nations, army abbreviation of the maine of the United
Nations, in connectionu with its business or otherwise without the prior written permission of UNICEF.

11.8 Tire Contract tiny be translated into laiguages oilier ilium English. The isamslated version of tire Cosutsuct
is for convenience only, and the English language version will govem in all circumstances.

11.9 No madihication or change in the Contract, and nsa svoivne uf any of its psovisions, nor any additional
contractual relationship of any kind with the Conaracror will he valid and enforceable ayainst UNICPF sinless
set out in a written amendment to the Contract signed by an authorised nfficial of UN~ICEF.

11.10 The previsions ofArticles2.14. 3.8.3.9.4.5,7,1,9. 11.1, 11,2 and ll.7willsarvivepruvisiunofthe
Services and delivery of the Deliverables and the espiry or earlier ternsinntnon of the Contract.

Page 23 of 23
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TERMS OF REFERENCE

liistitulional Corisultaricy

Development of the communication for social change strategy and plan of action to
proirioto education of Roiria uliildio,i in (lie RopLiblia of Moldova

Duration: August 2018— March 2019

Location: Chisinau and selected localities

1. Background

A study undertaken in 2012 found that Roma children show much lower enrolment rates
than those of non-Roma children: at pre-primary level this is about one-fourth, at primary and
lower secondary level half and at upper secondary no more than one-fifth and less than
three-quarters of Roma children attend school daily1. Roma children face multiple barriers to
education such as child marriage, language of instruction, and lack of attention and support
from teachers. Roma children and their families face difficulties in procuring school supplies
and books, which are also obstacles to the education and affect children’s learning
outcomes2.

Enrolment of Roma children in preschool is hindered by deep-rooted beliefs that young
children must be kept under the mother’s constant supervision. Roma families consider it not
appropriate for a family to place their child in kindergarten, with families that do so being
perceived as lacking the financial means to raise children, and the mother being viewed as
irresponsible and negligent. Parents are also concerned about their children’s security in
kindergartens3.

Roma families also considor schooling as only a stage at which children learn to read and
write, which limit their children study after primary grades. Unfortunately, many children do
not even achieve the goal of learning to read and write. Both failing to attend preschool and
the language barrier add to Roma children’s difficulties to cope with the school schedule and
requirements, leading to lack of interest and, often, dropping out.

In addition, due to lack of knowledge and low literacy levels Roma parents do not provide
necessary support to their children when doing home works and are less engaged with
teachers, which contribute to drop out of Roma children from the education system4.

All these and many other findings from the studies and surveys supported by UNICEF
revealed the strong need for a well-designed Communication for Social Change (C4SC)

1 Cantarji et al. (2012). Roma in the Republic of Moldova in areas of their compact population

2 OceretnIi et al. (2015). Participatory assessment of barriers hampering the access of Roma children and their families to services

OceretnIl et el. (2015). Participatory assessment of barriers hampering the access of Rome children and their families to services

Antonowicz (2013). Dut-of~school children in Moldova
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strategy, which could help to remove barriers and practices and change population’s
behaviour towards inclusion of Roma children into the education process. Development of
such C4SC strategy is in line with UNICEF priorities for improving access of all children to
quality education and with the government priority for development of inclusive education set
by the Code of Education, the Sector Strategy Education 2020, and the Programme for
Development of Inclusive Education 2011-2020.

C4SC strategies and approaches are required to help provide parents, caregivers and
community members with the essential information and to help develop the skills and self
confidence that they need to make Informed decisions on issues that affect their lives and
their chiidren’s well-being and development to their full potential. Supportive policies and
legislation, resources and service delivery systems need to he indeed introduced and
strengthened, but unless engagement and empowerment of Roma parents, careglvers and
local organizations is ensured, inclusive education policy implementation will continue to
have limited long-term impact.

UNICEF office in Moldova supports and promotes increasing participation of Roma children
in education since 2012 through a number of programmatic initiatives such as studies,
assessment and development of the Action Pians to support Roma Population and other
capacity building and advocacy activities with government and CSOs. One of the
interventions is in the Community of Cioresti that consists of two villages: Cioresti and
Vulcanesti, which is populated mainly by Roma people. The purpose of the intervention is to
mobilize the community resources in support of increased participation of Roma children in
education.

In view of the above, UNICEF Moldova is hiring technical expertise for the development of a
C4SC Strategy and Plan of Action to improve access to and participation of Roma children in
the quality education.

2. Purpose of the institutional consultancy

The purpose of this consultancy is to design a comprehensive communication for social
change (C4SC) strategy determining inclusion of Roma children in the education process
and a plan for the implementation of the strategy.

As social norms (i) are rules and beliefs that both influence, and are influenced by,
behaviours and interactions between agents in a society; (ii) specify what is — and what is
not — acceptable behaviour to the majority of members of a particular group and non
compliance Is often accompanied by sanctions, either formal or Informal; (Ill) are dynamic —

that is, constantly created and recreated through their enactment by members of a society,
and able to be changed; (iv) may be oppressive or harmful to some members of the
community, and beneficial to others; and (v) are widely observed; they compose one of the
essential axes of interventions of the strategy and require to be given adequate attention.

Specific deliverables of the consultancy will be the production of a comprehensive C4SC
Strategy and Action Plan for the implementation of the Strategy to address the social norms
and increase parents’ understanding on the importance and benefits of quality education of
their children, and by consequence, increase demand for quality education for Roma
children.

The C4SC Strategy should be developed in a way that allow its application at both national
as well as at individual community level with focus on changing Roma and other parents’
and community attitudes, behaviours and practices related to education of Roma children.
As a result of this consultancy, a well-defined C4SC Strategy will outline specific and
effective approaches, target audience, messages, tools and channels to be used that would
encourage Roma parents to ensure that their children benefit from the continuous quality

2



education starting from preschool up to general secondary education. A clear national roll-
out implementation plan will be proposed as well.

The C4SC strategy shall be based on the recent studies and assessments conducted in and
on Roma communities and link the existing interventions in a coherent way with the previous
assessments to strengthen promotion of Roma children’s education.

At the same time, the C4SC Strategy shall be in line with national education policies and
standards, focus strongly on equity from the gender perspective and ensure that the best
interest of the child is taken into account.

The assignment will be conducted in close cooperation with government and local CSO
partner and in consultation with the Roma community, including children and youth, to
ensure ownership of the products and further leadership In Implementing the C4S~ Strategy.

The consultancy is expected to be carried out within an 8-month period, starting from August
2018 and ending in March 2019.

3. Objectives of the consultancy

The objectives of this consultancy are:

1) In-depth analysis of the Roma children’, families’ and caregivers’ beliefs, behaviours,
social norms related to education and participation of Roma children in education

This will be conducted through a desk review of the relevant studies, formative research
conducted in Moldova in previous years, supplemented with additional information collected
through interviews, focus group discussions and meetings with main stakeholders, including
Roma parents, children and youth.

Duties and tasks:

a) Conduct desk review of relevant studies, surveys and documents on major
behavioural practices that prevent Roma children to access education services to
identify behaviours, traditions, social norms leading to school non-enrolment,
absenteeism and drop out by Roma children;

b) Conduct interviews, observations, meetings and field visits with stakeholders to
complement the information;

a. Brainstorm with the Roma people to identify the education champions in the
community;

b. Identify issues determining the demand for and supply of the education in the
Roma community;

c Conduct a stakeholders’ analysis to identify the influencers;
d. Conduct an analysis of the policy context to identify where and how

communication for social change fits;
e. Identify the institutional changes related to the education system and

determine ways of using them to determine social change;
f. Identify the networks at local level, delivery mechanisms, systems, structuros,

and local level professionals and traditional leaders through which to deliver
the messages;

q. Identify the behaviour hooks and the messages that will trigger interest of
Roma parents for education, but also the interest of service providers to work
with Roma community;

h. Identify ways of working with non-Roma community and service providers to
determine the needed change in the relationships between them and the
Roma people based on non-discrimination principles.

2) Develop a C4SC Strategy

Develop a C4SC Strategy to increase demand for quality education services for Roma
children. The Strategy should outline: proposed audience/s, communication approaches,
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methods and channels, a package of communication tools, key specific communication
messages. C4SC Strategy will be developed in consultation with the Roma community,
government and CSO partners.

The C4SC strategy should be:

• Guided by an overall vision: clearly indicate the overall goal and the best approach
to reach its goal, as well as to highlight the principles and values that will guide this
approach.

• Concrete: identify specific strategies for achieving the vision and the institutional,
human, technical and financial capacities required.

• Holistic~ cover early childhood, primary, secondary, higher, vocational and non
Iorrrial education, as well as adui[ lileracy and Iiie-iong leariririg. While doing so [
needs to recognize the need for education rights and compulsory schooling, and
reflect awareness that education takes place throughout lifo.

• Evidence-based: provide clear description on data used that supported the vision
and goals.

• Realistic, achievable: based on the analysis of the current situation and trends,
define assumptions and risks and provide a realistic framework sensitive to the
context.

• Use a human-rights based approach and focus on inclusive education and
elimination of disparities, including on the basis of gender or disability, inequalities
between groups of pupils, their participation in education and the quality of education
they receive.

Duties and tasks:

a) Conduct a participatory workshop with national and locai authorities, CSO partners
and Roma community, including parents, children and youth, to present the draft
C4SC strategy outline, developed based on the analysis and validate it to ensure that
the content of the future C4SC Strategy is in line with national policies and priorities
and gets the buy in of the government (national and local authorities) and Roma
community representatives;

b) Draft the C4SC Strategy for inclusion of Roma children in education and share it with
UNICEF and relevant stakeholders for comments and inputs;

c) Organize a validation meeting, present the draft Strategy and validate it with
representatives from Roma community, local and national authorities, CSO partners,
UN agencies and development partners. The activity will include up to two iocai
consultation/validation meetings in densely populated Roma raions with larger
participation of Roma representatives, including Roma adolescents and youth and a
final national validation workshop, including at the meeting of the National Council for
[lie Pi otectioii ol Ci iild Rigi Is.

d) Finalize C4SC Strategy based on feedback from validation meetings and comments
from UNICIzI- and partners.

3) Develop an Action Plan for the implementation of the C4SC Strateciy

Together with the Roma community and in consultation with government and CSO partners,
develop an Action Plan for the implementation of the C4SC Strategy. The roll out plan
should outline the key activities, resources, proposed monitoring tools and mechanisms with
estimated associated cost, proposed impact evaluation plan.

a) Conduct up to three workshops with the Roma community, national and local
authorities and CSO partners to discuss and draft the Plan of Action for the
implementation of the C4SC strategy;
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b) Draft the Plan of Action for the implementation of the C4SC Strategy for inclusion of
Roma children in education and share it with UNICEF and relevant stakeholders for
comments and inputs.

c) Conduct a workshop to consult and validate the draft Action Plan with the relevant
stakeholders, including representatives from Roma community, Roma adolescent
and youth, local and national authorities, CSO partners, UN agencies and
development partners;

d) Finalize Plan of Action based on feedback from validations and comments from
UNICEF and partners.

4. Details of how the work should be delivered

The selected institution is expected to develop activities according to the schedule below,
and in close consultation with the MECR, UNICEF and Roma community.

The consultancy is planned for a period of 8 months between August 2018 and March 2019.
In case an International Institution is selected for the consultancy, three missions to the
Republic of Moldova will have to be taken for a total of at least 21 working days. The work
during the mission will be based on encounters, direct contact and communication with the
population in the Roma community, including parents, children and young people. The first
mission will be dedicated to supplementation of data from available research to get deeper
insights into the country and Roma community needs, consultation of the key components
and axes of the strategy with the participation of national stakeholders and Roma community
representatives. During the second and third missions, the institution will conduct
consultation/validation meetings in densely populated Roma raions with larger
participation of Roma representatives, including Roma adolescents and youth and a
final national workshop for the validation of the draft C4SC Strategy and Plan of Action with
government, CSO partners and Roma community representatives.

5. Deliverables and Delivery dates

The institution will develop activities according to the schedule bellow, and in close
consultation with UNICEF Moldova:

. . . TentativeNr. Activity Deliverables *deadlines
Objective 1: In-depth analysis of the social norms of Roma
related to education and participation of Roma children in
education
1.1 Conduct a desk review of Inception report on the Mid August 2018

relevant studies, surveys, methodology, timeline and
publications on families’ approach of the
practices on Roma education assignment Mid August 2018
in Moldova Summary of findings in

English/Romanian
1.3 Conduct field work and Data collection and End August 2018

meetings with key stakeholders analysis toolkit
to complement the needed English/Romanian End August 2018
data for the in-depth analysis Field work concept and

agenda End September
Field work report 2018

Mid October 2018
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Final report on social
norms of Roma population
related to education and
participation of Roma
children in education

Objective 2: Develop a C4SC Strategy

2.1 Organize and facilitate a Draft printout of the Mid October 2018
participatory consultative proposed Outline of the
workshop to present and C4SC Strategy
validate the draft C4SC PPT presentation of the End October2018
stratepy outline outline of the C4SC

Strategy
Agenda of the workshop
List of invitees
Minutes and report on the
workshop
Other materials as relevant

2.2 Draft the C4SC Strategy and First draft of the C4SC Mid November 2018
share with UNICEF and Strategy
stakeholders for comments Answers to comments

Second draft of the C4SC End November
Strategy• 2018

2.3 Organize and facilitate a PPT Presentations on the Mid December 2018
national workshop for the draft C4SC Strategy
validation of the C4BC Strategy Workshop Agenda

List of invitees,
Handout materials
Draft Strategy printout
Minutes of the validation
meeting and answers to
comments
Other materials as relevant

2.4 Revise and finalize C4BC Final version of C4BC End December
Strategy Strategy and 2018

Implementation Plan,
including the key
messages and key
communication packages

Objective 3: Develop a Plan of Action for the implementation
of the C4SC Strategy

3.1 Organize and facilitate up to PPT presentation of the Mid January 2019
three participatory workshops S4SC Strategy, proposed
to discuss and draft the Plan of Plan of Action outline and
Action for the implementation template
of the C4SC strategy Workshop agenda

List of invitees
Minutes of the meetings
Zero draft of the Plan of
Action

3.2 Draft the Plan of Action and First draft of the Plan of End January 2019
share with UNICEF and Action
stakeholders Mid February 2019
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Second draft of the Plan of
Action

3.3 Organize and facilitate a PPT presentation of the End February 2019
workshop to consult and draft Plan of Action
validate the draft Plan of Action Workshop agenda

List of invitees
Handout materials
Other materials as relevant

3.4 Finalize the Plan of Action Final Plan of Action for the Mid March 2019
based on feedback from implementation of the
validations and comments from C4SC Strategy
UNIC[~ and stakeholders

3.5 Final report on the assignment Final report on the End March 2019
assignment IncludIng all
materials and documents
produced under the
assignment

* Exact deadlines will be mutually agreed upon contract signature.

The documents and materials, including those needed for the missions, will be shared with
UNICEF at least 7 working days in advance.

The following major outputs will be produced during the assignment. Each product will be
under review by the Ministry of Education, Culture and Research, UNICEF and Roma
ethnics representatives. The following guidelines for respective deliverables will be followed:

Inception Report (maximum 5 pages, in English/Romanian): informed by an initial
scoping mission, will outline the selected institution’s understanding of the
assignment and expectations, along with a concrete action plan for undertaking the
assignment. Specifically, the report will cover the following areas:
o assignment approach, methodology, specific methods and data sources to be

used during the analyses phase; including an assessment matrix with appropriate
metrics and/or benchmarks;

o initial process mapping;
o further thoughts on any other areas (e.g., risks, methodological limitations, and so

on); -

o detailed workplan and timeline;
o other relevant information relevant for the development of the C4SC Strategy and

Plan of Action.

• Data Collection & Analysis Toolkit (in English/Romariian): As a complement to the
Inception Report, a comprehensive Data Collection & Analysis Toolkit for the in-depth
analysis of [he social norms relaled 10 Romna children’s educalioni.

• First and second Draft C4SC Strategy (maximum 40 pages, English/Romanian,
oxcluding annoxos): cloarly articulating tho vision, goal and koy objoc-tivos dovolopod
based on the in-depth analysis and following the requirements of Item 3 Objectives of
Consultancy under the current TOR.

• A Final Draft C4SC Strategy (up to 40 pages, in English and Romanian, excluding
anexes), developed in consultation and coordination with the Roma community
representatives, Ministry of Education, Culture and Research, UNICEF and other
relevant stakeholdors and actors.
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• First and second Draft of the Plan of Action for the implementation of the C4SC
Strategy (English/Romanian), clearly articulating the key activities, resources,
proposed monitoring tools and mechanisms with estimated associated cost,
proposed impact evaluation plan and following the requirements of Item 3 Objectives
of Consultancy under the current TOR.

• A Final Draft Plan of Action for the implementation of the C4SC Strategy (in English
and Romanian), developed in consultation and coordination with the Roma
community representatives, Ministry of Education, Culture and Research, UNICEF
and other relevant stakeholders and actors.

• PPT presentations of the CdISC Strategy and Plan of Action (in English and
Romanian)

• A Final Report (in English), including all the materials and documents produced as
part of the assignment.

6. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:

• Completion of tasks specified in T0R;
• Compliance with the established deadlines for submission of deliverables;
• Quality of work;
• Demonstration of high standards of cooperation and communication with UNICEF

and with counterparts.

7. Qualifications and experience

Company:
• Minimum of 5 years of experience in consulting, conceptualising, designing

and/or managing projects in the area of communication for behaviour
change/communication for development/communication for social change, of
which at least two in a practical I field tested context;

• Proven previous experience in designing C4DIC4BC/C4SC strategIes and
programs relevant to child rights promotion with focus on most marginalised and
excluded groups (sample of previous work will be required);

• Previous experience in designing C4DIC4BC/C4SC strategies and programs in
tho CEE/CIS rogion ic a otrong accot;

• Previous work with UNICEF or other UN agencies is an asset.
• Fluency in Rornanian language is an asset
• Excellent command of English, both written and oral, including report writing skills

Team Leader:
• Advanced University Degree in Social Sciences, Anthropology, Communication

or related field;
• Minimum of 7 years of relevant professional experience in policy development,

analysis, research or evaluation;
a Proven experience in developing communication for social

change/communication for behaviour change/communication for development is
a strong asset;

• Demonstrated knowledge of the education system in Moldova is a strong asset;
a Familiarity with international and EU policies on Roma;
• Demonstrated experience of work with the Government of the Republic of

Moldova in the social field is a strong asset;
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• Good command of English or Romanian, both oral and written.

Consultants in the team (as deemed relevant for the consultancy, based on the
methodology proposed by the applicant):

• Advanced University Degree in Education, Social Sciences, Anthropology,
Communication and/or other area relevant for the consultancy;

• Minimum of 5 years relevant professional experience in quantitative and
qualitative research in the education sector;
Experience of analysis and policy development with focus on marginalized
groups is a strong asset;

• Experience in working with the Government of Moldova and/or UNICEF or other
UN Aqencies theWR will he an asset;

• Familiarity with the education system in Moldova is an asset;
• Proven capacity to develop policy documents and formulate policy

recommendatIons;
• Good command of Romanian or English, both oral and written.

8. Content of technical proposal

Structure of the Technical Proposal
The Technical Proposal should include but not be limited to the following:

• Corporate Profile highlighting the institution and team qualifications and experience
matching the assignment requirements; please include details of specific experience
with similar assignments in the past five years.

• Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition

• Detailed Methodology/approach to project demonstrating how you meet or exceed
UNICEF requirements for this assignment

• Proposed timeline and milestones
• Project dependencies and assumptions

Bidders are requested to back up their submissions by providing:
o Evidence in the form of job completion certificate, contracts and/or

references.
o Two to three similar assignments containing the following information:

• Name of Client
• Title of the Project
• Yoar and duration of tho projoct
• Scope of the Projects/Requirements
• Proposed Solutions and Outcome — include visuals, web-links, etc.

Team members on each of the project and their specific roles
• Project timelines (start and end date year, and any other information

necessary)
• Reference /Contact person details

• Details of the Proposed Team for the assignment including the following information:
o Title/Designation of each team member on the project and their CVs
o Educational qualifications and professional experiences
o Past experience in working on similar project and assignment — List all similar

projects they worked on and their roles on those projects.
• Project implementation and work plan showing the detailed sequence and timeline

for each activity and days necessary for each proposed team member
• Quality assurance mechanism and risk mitigation measures put in place
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9. Financial Proposal

The financial proposal shall indicate tota[ budget estimated in USD, as well as a detailed
breakdown of budget items. Payments will be based on outputs, i.e. upon delivery of the
services specified in the TOR.

The financial offer should include all additional applicable costs, such as: translation,
meeting costs, transportation (local and international), daily subsistence costs. If not
provided by ToR, UNICEF will not reimburse costs not directly related to the assignment
outcome, such as translation/interpretation services, local travels, passport/visa costs,
hardware, software, stationery, logistic and meeting costs.

In (;~n whOrl U IV1OI(I(JvOrl r()OI(l(lrIl IllO[IIUII(lll 10 (llOOlO(I br (;Orllru(;tlrlbJ, IV1[)L ~iill ouvu un
contract currency, converted at the UN exchange rate applicable at contract signature date.

10. Evaluation criteria for selection

The submissions should contain two separate proposals: a Technical Proposal and a
Financial Proposal. The Technical proposal will be evaluated against the following criteria:

Technical Criteria Technical Sub-criteria

Overall Response Completeness of response,
overall concord between REPS 10
requirements and proposal
(structure, content of the
~proposal, supporting documents)

Maximum Points

with similar projects
Company background, 5
qualification and experience in
the relevant area, as outlined in
the Requirements section
Client references 5
Key personnel:
iTeam leader: relevant 10
lexperience and qualifications, as
outlined in the Requirements
section 10
Consultants in the team: relevant
experience and qualifications, as
outlined in the Requirements

~ ~section
Maximum Points 1 40
Pioposed Piojeci MeUtodology ~Prujec1 plan &, Methiodulugy and 10
and Approach ITechnologies used — quality and

compatibility with REP
requirements.
Project management, monitoring 10
and quality assurance process

Maximum Points 20

10
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Total Maximum obtained for 70
Technical Criteria
‘Minimum score for technical 50
compliance

The maximum amount of points to be allocated for the technical evaluation component is 70.

I he maximum amount of points to be allocated for the price component is 30. I hirty points
will be allotted to the lowest price proposal of a technically qualified offer. Points for other
offom will ho calculatod as Points (x) = (lowest offer! offer x) *

The company which submitted the offer that obtained the highest cumulative score (technical
evaluation points + financial evaluation points) will be considered for contracting.

11. Payment schedule

The payment will be linked to the following deliverables upon satisfactory completion and
acceptance by UNICEF:
• 20 per cent upon the submission of the deliverables and tasks under Objective I
• 40 per cent upon the submission of the deliverables and tasks under Objective 2
• 30 per cent upon the submission of the deliverables and tasks under Objective 3

UNICEF reserves the right to withhold all or a portion of payment if performance is
unsatisfactory, if work/outputs are incomplete, not delivered for failure to meet deadlines.

12. Definition of supervision arrangements

The selected company will work under direct supervision of UNICEF Education Specialist
and in close consultation with the Ministry of Education, Culture and Research. Fees will be
rendered upon written approval by the UNICEF Supervisor, and contingent upon the quality
of deliverables.

UNICEF will regularly communicate with the selected organization and provide formats for
reports, feedback and guidance on performance and all other necessary support to achieve
objectives of the research, as well as remain aware of any upcoming issues related to
expert’s performance and quality of work.

13. Work location and official travel involved

The research will require local travels. A travel plan will be included in the Technical
proposal submitted by the bidder.

Travel costs shall be calculated based on economy class travel, regardless of the length of
travel; costs for accommodation, meals and incidentals shall not exceed applicable daily
subsisteric~ ~llow~nce (DSA) r-~t~, ~s pioiriulg~ted by tli& liiteiri~tluiial CIvIl Servke
Commission (ICSC). All travel arrangements and expenses are covered by the selected
company and shall be included in the financial offer (lump sum and break-down per budget
lines).

Travel costs not actually incurred due to travel mission cancellation, delays, contract
termination or modification are subject to deduction from final contract amount.
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14. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
Ministry Education, Culture and Research and other relevant stakeholders, and will provide
timely feedback to all deliverables to be presented by the contracted company. If need be,
UNICEF will provide support in contacting other relevant stakeholders during the
assessment process.
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