
United Nations Children’s Fund
UNICEF

/ 31 August 1989 Str., No. 131 TelephoneLI 11 kDef ~ Rep of Moldova Email chisinau@unicef.orgCHISINAU Facsimile

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-201 8-91 39302 23 April 2018

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Provision of event management/catering services supporting organizing ten events to
strengthen capacities of adolescent boys and girls in first response in case of hazards and first
aid

XXXXXXXX FAX/LETTER NOT SPECIFIED IN ‘PREPARE ITB (ZMRQ)’ XXXXXX)(X
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

Date: 23’ ~
Radu I3radescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unicef.org

Approved By:

• Date:______
Margarita Tileva
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMAtION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the REPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-2018-9139302 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date: __________________________________

Narrie & Title: __________________________________

Company: __________________________________

Postal Address: ___________________________________

Tel No: ________________________________

Fax No: _______________________________

E-mail Address: __________________________________

Currency of Proposal: ________________________________

Validity of Proposal: __________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net, Other_____
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Item Service Description

10 Support in organizing ten events to stre

Support in organizing ten events to stre

Quantity Unit Unit Price Price

I PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1 .1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.
2. Solicitation
2. I Tue purpose of [his Reques[ for F~roposals for Services (“RFPS”) is 10 invite proposals for
Comprehensive Education Sector Analysis (ESA), Republic of Moldova, as fully detailed in the
Terms of Reference attached at Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached as Annex B to this RFP
2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
SLi(;(;eSSILIl Proposer

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of RrPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS.
12 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 16:00
(EET) on 27 April 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Form) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
RFP number LRPS-2018-91 39302
UNICEF Moldova
131,31 August 1989 street, UN House, Chisinau, MD-2012 Moldova
- filed and signed Bid Form;
- Inner envelope # technical proposal: Name of company, RFP number - technical proposal
- Inner envelope - price proposal: Name of company, REP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
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Offers delivered at a different address or in a different form than prescribed in this REP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
16:00 (EET) on 27 April 2018, in one separate e-mail for the Technical Proposal containing a
scanned copy duly signed and dated (including signed Rid Form) with the e-mail subject
“LRPS-2018-9 139302 TechnIcal”, and another separate e-mail br (lie Price Proposal con[aliilng
a scanned copy duly signed and dated with the e-mail subject “LRPS-2018-91 39302 Financial”.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders~unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15 MB.

1 .3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Angela Capcelea at acapceIea(~unicef.org. The deadline for receipt of
any questions is 26 April 2018, 16:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible
Proposers are also expected to immediately notify uNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.
1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the REPS documents by amendment. if the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will bo notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
27 April 2018, 16:00 (EET).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1 .6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

REQUEST FOR PROPOSAL. FOR SERVICES Paqe 6 of 23 L RPS-2018-91 39302



unicef~;I
3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important!
********************************

Proposers must indicate the validity period of their Proposal. Due to a mandatory UNICEF
requirement, proposals should be valid for a period of one hundred and twenty (120) days
after the Submission Deadline.
********************************

A Proposal valid for a shorter period of time shall not be further considered.

UNICEF may request the Proposer to extend the validity period. The Proposal of Proposers
who decline to extend the validity of their Proposal shall become disqualifIed as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNIC[~ to fully understand
Ilie Proposer’s Proposal aiid assist in Ihe examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this nrrs. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will he submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
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partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the RFPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index procurement policies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index procurement policies.html.
In particular, Proposers should lairtiliarize [lierriselves with [lie obligalioris irriposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud arid Corruption arid [lie UNICEF Policy oii Conduct Prorriotirig [lie Protecliori arid
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the rroposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
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Organ izatiori/Company.

Please provide in the Bid Form the United Nations Global Marketplace (UNGM) vendor number,
if available. To register the company in the UNGM, please follow the simple registration process
detailed at https://www.unqm.orq/Public/Paqes/ReqistrationProcess. Although the required
registration is ‘Basic Level’, all UNICEF vendors are encouraged to register at ‘Level 1’ in order
to provide the certificate of registration/incorporation.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2018-9139302.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5 8 Technical Proposal The Technical Proposal should address the criteria and requirements
ouliiiied lii [his REPS, paying particular altentlori to its Terms ci Reference/Statement of VVork
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this REPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this REPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this REPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This REPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“REPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
REPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
REPS Materials to UNICEF, or destroy or delete all such REPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the REPS Materials to any third party, oxcopt: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant REPS Materials are at the time of this REPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the REPS Materials; or (e) if the REPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this REPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor Ihe member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 LINICEE reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
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(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARD/ADJUDICATION OF PROPOSALS

1. Award
1 .1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and praclices and all delerrrilriaLions are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1 .2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this RFPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 10 maximal pts
Company and Key personnel # 35 maximal pts
Proposed Project Methodology and Approach 25 maximal pta
Total Maximum 70 Points

Only Proposals which receive a minimuiri of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) I Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achievinq the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).
1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1 .4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
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1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

1.6 Limited company evaluation. During the selection process, UNICEF may conduct a
limited company evaluation as part of the standard internal procedure. In this regard, the
bidder may be requested the latest audited financial statements with comparative figures
for the two most recent years, the certificate of registration and UNGM vendor number.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in colinectioli with lliis RFPS. By signing the Request [or Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to per fori ri satisfa(;Lorily or coiriplete coi tracts on Lirrie, or uN ICFF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1 .1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank [raiisfer iii the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1 .3 Currency.
(a) The currency of the Proposal shall be in USD or in MDL. UNICEF will reject any proposals
submitted in another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
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Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1 .4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the REPS documents.

2. Implementation
2. I No RelIance. Except as expiessly set out In [he REPS docuineii[s, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may he
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this REPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majoure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this REPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this REPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to he
involved in the performance of the services defined in this REPS.
F’revious contracts completed by indMdual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, hut should only he claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
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3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or Iii [lie case of a Fee calculated on a time-based rate, one hall of one per’ cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting fmt ri LI ie Proposal, ally other custoirier of [lie Proposer (or oF any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this REPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this REPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this REPS and the results of the evaluation process.

3. Ethical Standards

REQUEST FOR PROPOSAL FOR SERVICES Page 13 of 23 LRPS-201 8-91 39302



unicef*)
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation oF [lie design, speciFications, cost analysis/es[irriatioii, arid oUier docurrieii[s to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNIC[~ if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 Tho Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the LINICEF website at
http://www.unicef.org/supply/index~procurement_poIicies.htmI. In particular, the F-’roposer will
not onqaqo, and will onsuro that its porsonnol, agents and sub contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
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practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
eiriployees or oilier persons engaged by the Proposer, horn exchanging any irioney, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person

3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEFs implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solIcitation process, ImmedIately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this REPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 1 he Bid Form/Request for Proposal fOr Services Form must
be signed, and submitted together with the Proposal. The Bid
Form/Request for Proposal ?or Services Form should he signed
by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;
b) received after the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the RFP(S);
d) in a different form than prescribed in the RFP(S).

1.5 lechnical Proposal: (he lechnical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
iieed.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Naiiie of coiripany
FRFP(S) NO.1
[NAM~E OF ONIT & UNICEF OFFICE ADflRESS]

* Inner sealed envelope - lechnical Proposal (1 original and 2
copies) Nairie of coiripaiiy, RFP(S) ituiribet — technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All c-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc” or
‘Bce’ in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link oi tliiougli a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 Iii cases wlieii a Public Opening is held, the invited
proposers, or their authorized representative may attend the
public Proposal opening at the time, date and location specified
in the REP(S) documents.

3. ITNCIM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL ThRMS AND CONDI’I’IONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Definitions and IJNICEF Supply Website

1.1 In these General Terms and CondiEons (Services), thr following terms have the following meeting:

‘Affiliates” means, svith respect to the Contractor, any of its corporate affiliates or associates, including parent
erttities, subsidiaries, and other entities in which it owns a substantial interest.

‘Cctdidcttlial Ittfattrtatiait’ itscatts intfutinatian or data litat it dcsiruoatad as catiiidcntial at thu thou of asaltatige
between the Parties or promptly identtfled as confIdential in wntmg when himished m intangible form or
disclosed orally, and includes information, the confidential or proprietary noture of which, is or should be
reasonably apparent from the inherent suture, quality or characteristics of such information.

‘Contract” means the services contract that iscorpurales these General Terms and Conditions of Contract
(Services). It inicludes contracts for services issued by UNICEF, whether or sat they are issued under a
long—term arrangrment or stmular contract.

‘Contractor” means the contractor oanied in the Contract.

‘Deliverabirs” means the work ptoduct and otiter earpat of the Services rrqruited to be delivered by Centtactor
as part of tire Set vices, as specifird in the relevatit section of lie Contract.

“Disabling Code” means any virus, bock dour, timer or arbor limiting routine, instruction or drsign, or other
malicious, tllicit or ssanlar anrequested code that may have the consequence (svhotiser by design ur
aninnratiunaliy) of disrupting, disabling, haresing, circamvearing secatisy coistrals or otherwise impeding in
any manner the normal uperalien or performance of (i) any software or service or (i) any UNICEF infbrmatien
system or notsverk

“End User” nsrans, in the eveut that the Services or Deliverables involve tire use of any information systems,
any and all UNICEF employres, consultants and other prrsonuei arid any usher external users collaborating wish
UNICEF. in rach case, authorized by UNICEF to access and use the Services and/ar Dehvrrables.

‘Tee” is drfaurd iti At tide 3.1.

“Host Guvrmmrst” means a Government with which UNICEF has a programme of development cooperation,
and includes a Government of a country in which UNICEF provides humanitarian assistance.

Contractor’s “Key Personnel’ ore: (i) Persoanel identified in the proposal as key individuals (as a minimum,

partners, managers, senior orrdttnrs) to be assigned for participation in the performance of the Contract; (ii)
Personnel svhnsr resumes were submitted svith the prnpnsal; and (iii) individuals who ore designated as key
personnel by agreement of thr Cotatractor and UNICEF daring negotiations.

“Parties” means the Cotttructor and UNICEF together and a “Parry” means each of the Contractor and UNICEF,

Contractor’s “Personnel” menus the Contractor’s officials, employees, agents, individual sub-contractors and
other representatives.

“Security Incident” means, with respect to any informatien system, service or ttetwark used in the delivery of
the Sen’icrs ur Deliverables, one or more events that (a) indicaies that the security ef such information system,
semen, or network may have been breachrd or compremisrd and (b) that such breach or compromise could
very lihely compromise the security of UNICEFs Confidential Informotien or weaken or impair UNICEF’s
opeiatiaris. Secarity lucideirt iaiicludes arty actual, tluratrared or reasonably suspected unauthorized access to,
disclosure of, use of or acquisition of UNICEi’ Unto that cerrspreimses site security, canuldeulralrty, er mrrgrisy
of the UNICEF Data, or the ability of UNICEF or End Users to access the UNICEF Data.

“Services” means the services specified in the relevant srctinn of the Contract.

“UNICEF Data” means arty ntd all infurtnuliou or data in digital form ar processed or held in digilal form that
(a) are provided to the Contractor by, or Ott behalf of, UNICEF and/or Fitd Users under tIre Contractor through
IINICFF’v nuVc,r Fttd Users’ Otto of thy Srri’im ca c,r bi rc,tetcahiou -4th lie crr,’iica, ci (b) nit rollzctrd b, tim
Contractor iii the trerfernrsaitce of thr Cointruct.

“UNICEF Supply Website” inearo UNICEF’s public access svebpage available at
http://www.unicef.org/supply/iudes,proruremrnt,policies.htnd, as maybe updated from time to time.

1.2 These General Terms and Conditions of Contract, UNICEF’s Policy Prohibiting and Combatting Frasid

and Corruption, the UNICEFu Policy en Conduct Frometmng thr Protection and Safegunrdrng of Children, thr
UN Supplier Code of Candncr and UNICEF’s Information Diuclosure Palicy referred torn the Comrtract, as well
as other policies applicable to the Contractor, are publicly avail able an the UNICEF Supply Wehsite. The
Contractor represents that it has reviewed all snch policies as of the effective date of rho Contract.

2. Frovisien ef Services and Deliverables; Contractor’s Frrsoanrl; Sab-Ceutractors

Prevision of Services ntd Deliverables

2.1 TIre, Carrtraatsr still prosida list Servicee arid deliver the Deliverabicu iii uaoordaatca svtlit lIsa rcope of
work set out m the Contract, mclndtng, hut not limited to, the time for delivery of the Serv’mcrs and
Deliverables, and to IJNICEFs salisfactiun. Except as expressly pravided in the Contract, Ihe Contractor will
be responsible at its sole cast for providing all the nrcessary personnel, equipment, material and supplies and
far sinking all arearrgrirsrrsts necessary for the prrfonrrnscr arid coesplotiata af thr Services arid delivery of tIre
Deliverables under the Contract.

2.2 The Contractor acknowledges that, other than as expressly set nut in the Contract, UNICEF will have no
obligatinu to provide any assistance to the Contractor and IJNICEF makes ne represrutations as to the
availability of any facilities, rqnipment, materials, systems or licrmes which usay be helpful or usefal for the
fulfillment by the Contractor of its ubligsrions under the Contract. If UNICEF provides nccess to and use of
UNICEF premises, facilities or systems (svherber on site er remotely) to tire Cerrtractor fur the purposes of the
Carstiact, lie Corttractsa ssill etisare titus ifs Persstrmsel at saib—cotsteactors will, at all timames (a) use such access
exclusively for the specific purpose for which the access has been granted and (b) comply with UNICEF’s
security and other regulations and instructions far such access and usr, including, but not limirrd to, UNICEF’s
infortetarion secnrnty policies. The Contructer will ensure that only these uf its Personnel that have been
authorized by the Contractor, arid approvrd by UNICEF, havr acersu to UNICEF’s premises, facilities or
systems.

2.3 The Cantractar will use its best efforts to accorssmodnte reasonable requests for changes (if any) to the
scope of soork of the Services or time for pravision of the Services or delivery of the Deliverables. If UNICEF
requests any material change tn the scopr of wark or rime for delivery, UNICEF and the Coutractnr svili
negntiate arty necessary changes to the Contract, inclading as to the Fee and the time schedule under thr
Contract. Any such agreed changes will became effective only when they are set oat in a written amendment to
the Corittact sigtied by bath UNICEF mid the Cairtiactut. Should lire Forties fail to agree ua arty ascii changes
within thirty (30) days. UNICEF will have the option to terminate the Contract without penalty notwithstanding
any ether provision of the Construct.

2.4 The Contractor will neither seek nor accept inxrractioes fruits any runty other than UNICEF (or entities
authurized by UNICEF te give instructions to the Contractor) m coanecoon with the provision of the Services
or devrlapmrnt and delivery of the Deliverables.

2.5 Title to any equipment and supplies svhach maybe provided to tire Contractor by UNICEF. will remain
with UNICEF. Such equipment arid sappliea will he ratanred to UNICEF at tha eanciaaiau of the Cautraal ar
when no longer needed by the Contractor in the same condition as svhen they were provided to the Contractor,
snbject to normal wear and lear. The Contractor will pay UNICEF the value of any loss of, damage to, or
drgradatien of, Ihe equipment and supplies beyond normal wear and tear.

Norn-cunforming Srrvices and Consequrnreu of Delay

2.fi If rite Cantractor detrrrnines it will be unable tu provide the Srrarces or deliver the Deliverables by thr
date stipulated in the Contract, rise Conlractor will (i) inostediately cunsuir with UNICEF to determine the most
expeditions moms for delivery of the Services and/or Deliverables; and (ii) take necessary uction to expedite
delivery of the Servicrs mid/or Deliverables, at the Coustractor’s curt (mucus tire delay is due to force inajeare as
defined m Article b.tI beiosv), if reasonably se requested by UNICEF.

2.7 The Contractur acknowledges that UNICEF may momnor the Contractor’s perfarmance under the Contract
and may at any time evalnute the quality of the Services provided and the Deliverables to determine whether or
riot tire Set ,iccs ord Deliverables cotrinrar Is lire Conrltact. Tire Coninactor agrees 10 bra ide ii, full caupetaliori
svith sncia perfurinnier rnorototiiig and rvaluntinn, at tin additional cost or expetue to UNICEF. mid will
provide relevant infornsatioin as reasourubly reqursted by UNICEF, inclsnding, hut not limited to, the dote of
tvieipt e,fihur Cr,utract, ulytallemi stature updater, resIn to be ehiuegrd mid paynsrnte trssdr by STNICFF or petiditig
Neithrr the evaluatiorn uf the Services and Deliverables, nor failure to undertake any such evaluation, miii
rehevr the Contractor of any of its warranty er other obligations under the Centract.

2.8 If the Semues ar Drlivrrables provided by the Contractar do nut conform to the requirements of the
Contract er are delivered late or inacompirte, without prejudice to may of its other nighls aud remedies, UI’tICEF
can, at its Option:
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(a) by written notice, enquire the Contractor, at the Contractor’s espeose, to remedy its pocformaoce, including
any deficiencies in the Deliverables, to UNICEF’s satisfaction within thirty (30) days after receipt of UN5CEFs
notice (or within such shorter period as UNICEF may dctcrmine, in its sole discretion, is occeaaoey as specified
in the notice);

(b) require the Contractor to eefand all payments (if any) mode by UNICEF in respect of such
non-conforming or incomplete performance;

(c) procure all or part of the Services andlor Deliverables from ether sources, soil technic tIme Ccrtiltactat to
pay UNICEF far any additiotral coat beyond tire balance of the Fee far such Services and Deliverables;

(d) give written notice to terminate tire Contract foe breach, in accordance with Article 6.1 below, if the
Camttractor fails to reumedy tIre breads within tire cure pet ad specified in Article 6.1 at if the bteacir is lint
capable of remedy;

(e) require the Contractor to pay liquidated damages as set eal in the Contract.

2.9 Further Ia Article 11.5 below, the Contractac expressly acknowledges that if UNICEF takes delivery of
Services ar Deliverables that have been delivered late or etherwise not in flaIl compliance svith the requirements
of the Contract, thin does not constitute a waiver of UNICEF’s rights in respect of such late er nan-compliant
performance.

Contractor’s Personnel end Sab-Centractoes

2.10 The following provisions apply with regard lathe Contractor’s Personnel:

(a) The previsions of Aeticle 7 (Ethical Standards) svill apply to the Contractor’s Feesemiel as especsaly stated
in Article 7.

(b) Tire Contractor will be respotmsible for tire professional and teclarical competence of the Personnel rt
assigns to perform werk under the Contract and will select peefessinnully qoalifled, reliable and competent
individuals who ssell be able to effectively perform the obligations ander the Contract and wise, svhile doing so,
will respect lire local laws and casiocas arid cnafoitn to a logli standard ofiriaral oai ethical cotrduct.

(c) The qnaliiications of any Personnel whom the Contractor may assign or may peopese to assign to perferm
any obligations nuder the Contract will be substantially the came as, or bener than, the qaaliflcatinns of any
personnel originally peopesed by the Contractor.

(d) At any time daring the term of the Contract, UNICEF can make a smitten request that the Contractor
replace one or mare ef the assigned Personnel. UNICEF will not he eeqaired to give an esplanation or
justification for Ibm request, Withnn seven (7) warkmg days of receiving UNICEF’s request for replacenrent ihe
Contrrrcter mint replace the Percaanei as qnrstraa sssth Pareeanal accaptablu to UNICEF Tim lsrc,viaicu also
extends In Personnel of the Contractor who have “accaant manager” or “relationship tnanager” type fauctiarts.

(e) If one or more of Cantracter’s Key Personnel become anuvailable, fur soy reason, for work ander the
Contract, the Centenctor svill (i) natify the UNICEF contracting authority at least foarteen (14) days in advance;
and (ii) obtain the UNICEF contracting authority’s appruval prior te making any substitution of Key Personnel.
las notifying the UNICEF contracting authority, the Contractor will prnvide an explanation of the circumstances
necessitating the prepnsed replacement(s) and submit justification and qauhflcation of replacement Persamrel
rn sufficient detail to peanut evaluation of the impact on the engagement

(I) Tire approval of UNICEF of airy Personnel assigned by the Contractor (including any replacement
Persorurel) will mi relieve the Contractor ef any uf its obligations under the Contract. Tire Contractor’s
Personnel, including individual sub-contractors, will net be considered in nip respect as being the empleyees ar
agents ef UNICEF.

(g( All e~qteitsos af the wrilidrawal ot replaceirient ci tire Coritiactan’s Ireisnrtriei will, at all cases, be batae
exclusively by the Contracter.

2 II Tlrr Caritracter will eubtani ihir, ytiar written appioval arid clraiance of UNICEF fat all institatinnal
sab-canteaciors it proposes In use in connection with the Contract. The approval of UNICEF of a sub-contractor
will nut relieve the Contractor of any of its obligations under the Contract. The terms of any nab-contract will
be subject to, atrd will be construed in a rnnnner that is fully in accurdance with, all of the terms and cenditions
of the Cantract.

2.12 The Cantracter confirms that it has read UNICEF’s Policy an Cnttdnci Promothrg the Pratectien and

Safeguarding of Children. The Cautractor ss’ill ensure that its Personnel understand the notification
requirements expected of them and sviil establish and maintain appropriate measures In promote compliance
with snob reqairemerits. Tire Catrtractae svill fi.irther cooperate witir UNICEFn implerneutatien of this policy.

2.13 The Contractor will supervise its Personnel and sub-contractors and will be folly responsible and liable
for all Services performed by its Personnel and sub-contractors and fee their camplmance svith tire ternss and
conditions ef the Cantract.

2.14 The Contractor will comply with all applicable international standards and national lubar laws, rules and
tegulavotis telatitrg to the eunplaytnrrtri of tiatintial antd iriteirratineal staff hr cnruteciintr with tire Setvices,
mcludarg, but not limited in, laws, rules and oegalntions assocrated with the payment of the employer’s portions
of inceme tax, instimance, social security, health insarance, svnrker’s conrpensutiun, retirement hinds, severance
or other similar paynments. Withaut limiting the peevisions of this Article 2 or Article 4 below the Contractor
svill be fully tespossible raid liable far, arid UNICEF will ant be liable fur (a) all payinieirts dan to its Petsaterel
and sub-contracters fer their services m relation to the performance ef tire Contract; (b) any action, omission,
negligeirce or imscoriduct of the Centractor, its Personnel and snab.cerstraelnrs; (c) arry intauroree coverage
which may be necessary or desirable for tire puipese of tire Cormtract; (ii) the safety and security of the
Ceutracter’s Persannol and sub-coutroctors’ personnel; or (r) any casts, expenses, or claims associated wiih any
un055, injury, death or disability of the Contracter’s Personnel and snb-cnutractors’ persennel, it being
nuderstood that UNICEF will have on liability or responsibihilysvith regard to any of the events referred to in
this Article 2.14.

3. Fee; Invoicing; Tax Esemptien; Payment Terms

3.1 The fee for the Services is the amaunt in the currency specified in the fee sectian of the Contract (the
“Fee”), it being understoad that such amount iu specified in Urdted Slates dailars unless otherssise expressly
previded for in the fee section of the Contract. Unless expressly stated nthersvise in the Cunlrurt, the Fee is
mclustvc of all costs, espemrs, charges or fees that the Contractor mny near m rennedtiort wsths the
performance of its obligations ainder the Cnntract; provided that, without prejudice to er limiting the provisions
af Article 3.3 below, all duties and other taxes imnnpused by any authority or entity must be separately identified.
It is understood arid agreed thtt the Contractor wril oat retiurse any change In the Fee after the Srrrirs-s or
Deliverables have been pravided aitd that the Pee enroot be changed except by wriitett agreemeot betsveen the
Parties before the relevant Service ar Deliverable is previded. UNICEF will trot agree to changes to the Pee far
ticidillcatintin am iirleipielahintrs of tire scepe af work if those tnodiftcahions or interpretations of the scope of
wink have already hneerr initiated iiy the Cauttacior. T.JNICEF will riot Ire liable to tray fat army womb conducted at
materials provided by the Cotmteuctor that are outside the scape of svork or were not authorized in advance by
UNICEF.

3.2 The Cnntractor will issue inveicea to UNICEF only afire the Contractor has pravided the Services (cr
conspenents ef the Services) and delivered the Deliverables (or installments of the Deliverables) in accordance
with the Contract and to IJNICEF’s satisfaction. The Contractor will issue (a) one (I) invoice in respect of the
pnynient bring saugirt, in tire caroemicy specified mt the Contract and in English, indicating tIre Contract
idcritificatic,im nurrihor lbtcnl ia tim font pagc r,f lit Ci,atracm, arid (I’) lrioviilr a eli-ia until specific description of
the Sewices provided and Deliverables delivered, as well us suppnrtitrg docamentatien for reimbursable
expenses if any, in sufficient detail to permit uNICEF to vetiFy the amounts stated in the invoice.

3.3 TIle Centeuctor authorizes UNICEF to deduct fmomu tIme Coirtmactat’s itrvaices any amount representing
direct taxes (except charges for utilities services) and customs resIdences, duties and churges ef a similar
nature in respect of articlm rmported or exported fur UNICEF’s official use ma accordance wilh the osemptian
from tan in Article II, Section 7 ef the Cunventian af the Privileges and imnsunities of the United Natians,
1946. In the eveot any governmental authority refuses to recogrmize this exemption from taxes, restrictions,
duties or charges, the Contructar will immediately consult with UNICEF to determine a mutually acceptable
procedure. The Cantractor svill provide fall cooperation to UNICEF with regard to securing UNICEFa
rxearpliunr front, or refamid of amounts paid as, val se-added taxes ar taxes uf a srmmlar aulare.

3.4 UNICEF will notify the Contractor of any dispute or discrepancy in the content or form ef any invoice.
Witlr respect to disputes tegurditig only a portion of sucim invoice, UNICEF will pay the Contractor the nnoimnl
ef tire urrdrspuied pntiratr at accatdumrce with Article 3.5 belass’. UNICEF and the Contractar will consult in
goad faith to promptly resolve any dispute with oespect to nay invoire Upon resohritina of ssrch dis1ssrte, arty
amounts that have not been charged in accordance with the Contract will be deducted hem the invnice(vl in
wlmmcim drey appear arid I.Jl’IICEP will pay airy agteed mernainimig ilermrs hr lIre invoice(s) in accardarmce with
Article 3.5 within thirty (3ll) days after Ihe finmal resolution of such dispute.

3.5 UNICEF will pay the ancontested amount of the Canteuctot’s invoice within thirty (30) days of receiving
both the invoice and the required supporting documents, as referred to in Article 3.2 abave. The ansannmr paid
ssihl reflect nry dmseoutml(s) shosssn sisder time pa)’maeat ienns of the Coimtrnet. Tire Cumitractur ssiil mar ho nmititlnd
In interest on any lute payment or aey snms payable undee the Centraci nor any accrued interest en payments
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withheld by 1JNICEF in connection svilh a dispute. Payment sviii not relieve the Contractor of its obligations
under the Contract aced vcill not be deemed to be accoptunce by UNICEF of, or waiver of any of UNICEF’s
rights with regard to, the Contractor’s performance.

3.6 Each invoice wall confirm the Contractor’s bank account details provided to UNICEF as part of the
Contractor’s registratirn process with UNICEF. All payments deer to tier Contractar nuder the Contract will be
made by electronic funds transfer to that bank account. It is the Contractor’s responsibility to ensure that the
bank details supplied by it to U3’iICEF are np-tn-date and accurate and notify UNICEF in writing by us
authorized representative of the Contractor of any changes in bank details together with supporting
dr,cutueulolioti salisfaclcey tar I3NICEP.

3.7 The Contractor acknowledges and agrees that UNICEF may withhold payment in respect of any invoice
if, in UNICEF’s opinion, the Contractor has not performed in accordance with the terms and rnnditinns of the
Contract, or if lice Cotitraclvi liar tot psosided saiTa.ient docuiseutation inc support of the invoice.

3.8 UNICEF will leave the right to set off, aga’osst any unaunt or asnonuts dur and payable by UNICEF to lice
Contractor ander the Contract, any payment, indebtedness or other claim (including, without limitation, any
overpayment made by UNICEF to the Contractor) owing by tile Contractor to UNICEF under the Contract nr
nuder any other contract or agreement between the Parties. UNICEF will not be required to give the Contractor
prier totice before exercising this right uf set-off (such notice being svaived by the Contractor). UNICEF will
promptly notify the Contractor after it has exercised such right of set-off, explaining the reasons for such
set-off, provided, hosvever, that the failure to give such notification will not affect the validity af such set-off Insurance

3.9 Each of the invoices paid by UNICEF may he subject to a past-payment audit by UNICEF’s extrmal nod
intemat auditors or by other aurhorisrd agents nf UNICEF, at any lime during the term of the Contract and for
three (3) years after the Contract termissutes. UNICEF will be entitled to a refund from the Contractor af
usnounts such acidit ur avedits detenniur werr not in accordance with the Contract regardless of the reasons for
sm-h payments (including hut net hauled to the actions or inactions of ItNICPP stuff and ether personnel)

4. Representations ned Warranties; Indenmificution; Insurance

Representations and Warranties

4.1 ‘lice Cuiettactos t epresetets mitt wattutits shot ax of lie effective date med llttciugituut list irtiri of lice
Contract: (a) the Contractor has the full nuthority and power to enter into the Contract and In perform its
obligations under the Contract acid the Contract is a legat, valid end binding obtigatiun, rnfurerabte against it in
accordanco with its torsos; (b) nil of the information it has previously provided to UNICEF, or that it provides to
UNICEF daring the term of the Contract, concemisrg the Contractor mid the provision of the Services and list
delivenag of the Deliverables is tnt, correct, accurate and not nastleading; (c) its financtully solvent and ts
able to provide the Services to UNICEF en nccordance math the terms and cunditcons uf rho Contract; (d) it bus,
and wall maintam thraughout slit term of the Cuntract, all rights, licenses, authonty and resources necessary, as
applicable, to provide tier Services mid deliver tht Deliverables to UNICEF’s sattsfactiuu and in perform Is
c,lnhgatii~sis aisdec tier Cc,utcast, (c) tine ss’vrh ccndscc.t it ‘act will tic osiguint to tine Cvccti,citc,c sled duct sc,t mcd
will scat infringe any copyrigltt, trademark, patentor other proprietacy tight of atty third party; and (8) except ax
otherwise expressly stated in the Coniract, it has nut and will nut enter intu may agreement or arrangement that
restrains or restricts any person’s rights to use, sell, dispuse afar otherwise deal wiih any Deliverable or other
wark resulting from the Services, Tht Contractor will fnliihi its cammitments svith the fullest regard to the
interests of UNICEF and wail rrfraics from any nctian which may adversely affect UNICEF or rhr United
Nations.

4.2 The Contractur further represents and warrants, ox of the effective date and throughout rho tome of the
Cuntract, thnr it and its Parsoanci and sub-cuntructors wilt perfume the Contrnot and provide the Scwices and
Deitvrrables (a) m a professional and workmanlike manner; (b) with reasonable case mid skill mid cit
accurdmice svitli tire highest professional standards accurded to professioscais prav’mdorg the saint or
snbstanriutly sientlar services icc a saint icsdustsy; (c) math priority equal to that given In the saint ur ssmtlar
services fur the Cuntructor’s other clients; and (d) in accordance with au laws, ordinances, rules, and regalutians
bearing upun the perfarmance of its ubligatiuns icnder the Coniract and the provision of the Services and
Lacliv stables.

4.3 The ropresetstatioccs mid svacrmrtirs nrade by lice Curetractoe icr Articles 4,1 acid 4,2 above are recode In aced
mc f~,r 11cc’ Inreirfit cnf (a) each cictief (if miy) teal recalira a ci6cc I fictutu iai in,citril,nitivn ii, IJNIVFr tam pci nice lice
Services and Deliverables; and (b) each Government or other entity (if any) that receives the direct benefit of
the Services and Deliverables.

officials, employees, consultants and agents, each entity that makes a direct financial contribution to UNICEF
to procure the Services card Dehverables and each Goveniment or other entity that receives the direct benefit of
rho Sewices and Deliverables, from and against all suits, claims, demacrds, losses nod liability ef any nature or
hind, including ticeir costs and expenses, by any third party and mining out of the acts or emissions of the
Contractor or irs Personnel or nab-contractors in the perforrssunce uf the Contract. This prevision will extend to
bat nut he limited to (a) claims and liability in the nature of workers’ compensation, (b) product liability, and (c)
any actions ur claims pertaining In the alleged infringement of a copyright or uther intellectual property rights
ur licenses, patent. drsigtr, trade-name ur trade-mark arising in cusmectirn with rhe Deliverables or other
liability arising out of the ase uf purreted inveiatiurrs or devices, cupyrighttd material at other inlrllectual

protiesly psovided cmi hearted In uNICEF under tile learn of tilt Coretcact us used by the Conacacior, its
l’ersonnel or sub-contractors in the performance of rhe Contract.

4.5 UNICEF will report any such suits, proceedings, claims, demands, lusses or liability to the Contractor
witlitic a reasonable period uf linac after leasing received actual crotice. tee Contractor will ituve sole cuictrol of
the defence, settlement and compromise of any such suit, proceeding, claim or demurd, except with respect to
rice essertiats or defence of the pisviteges and irrnrsuicities of UNICEF or may snorter relating to UNiCEF’s
privileges and inscrsunities (including mutters relating to UNICEF’s relations with Host Govemments), which as
between the Contractor and UNICEF only UNICEF itself (or relevant Governmental entities) will assert and
maintain. UNICEF will have the right, at its ovsn expense, ro be represeated in any such suit, proceeding, cloim
or demand by indrprndenr counsel of irs os’ar choosing.

4.6 The Contractor will comply with the foltovvitrg insurance eequieements:

(a) The Contracror svrll have and mainlaics in effect with reputable insurers and in sufficient amanirta,
insurance against all of the Contractor’s Hahn nuder the Contract (muladmg, hut rot ltmtted to, the nsk of
claims arising east of or related to the Contractor’s perforuaunre uf the (‘antrart), including the following’

(i) Insurance against all risks in respect of its property and any equipment used fur the performance of rice
Contract;

(ii) General liability insacrance against all rishs in respect of Ihe Contract and claims mining out of the
Cucitcoci uc mc odecluate asacuorci to cover all claims aris’ncg finns us in coluiectiocc with the Coretiacliir’s
performance nuder the Conlruel;

(iii) All appropriate workers’ compensatiun and emplnyre’s lcabihty insurance, or its equivalent, with rmpect
to its Personnel and sub-contractors In cover claims for death, bodily injury or damage to property arming from
the perfarmauce of rho Contract; and

(iv) Such other insurance as maybe agreed upon in writing between UNICEF and the Contructur.

8),) The Ccmictcactv,e’ ss’ill crcaiota’ut thc ixtau’nuccc ccmvc.iagc cefrtraal Iv ui Article 1 5(a) above cticrierg tlrr term of
the Contract and fern periud after lice Contract Icemioutra exteerding to the end of any applicable limirations
period with regard In claims against which the insurance is obtained.

(c) The Cantruclor will he responsible to fund all amounts within any polity deductible or cerentiun.

(d) Except with regard to the inaurasce eeftrred to in parageaph (a)(iii) above, the irlsarance policies foe the
Cosrrractor’s insurance required under this Article 4.6 will (i) name UNICEF as an additional insured; (ii)
include a waiver by the insurer of any subragatiun rights against UNICEF; and (iii) provide that UNICEF will
receive thirty (30) days’ svritteu notice from the insurer prior to any cancellutiun or change of coverage.

(r) Tue Contractor svihi, upeic requra, provide UNICEF wr’tia satisfactory evidence of tire icasurmrcr required
nuder this Article 4.6.

(1) Cumpliuuce with the insicmance requirements of the Contract will not limit the Conrructur’s liability either
acidic liec Curiti actor uther iliac,

Liability

4.7 The Contractor wiI pay UNICEF promptly for all loss, destruction or damage to IJNICEFs properly
caused bylire Contractor’s Personnel or sob-contractors in lice porfunnanue of the Contract.

Indemnification 5. Intellectual Property and Other Prepricluty Rights; Darn Protection; Confidentiality

4.4 Tue Contractor will indemnify, bald arad save harmless and defend, at irs owsr expense, UNICEF, its Intellectual Pruperty and OIlier Proprietary Rights
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5.1 Unless otherwise expressly provided for in the Contract:

(a) Subject to paragraph (b) of this Article 5.1, UNICEF will be entitled to all intellertoal property nod other
proprietary rights including but not limited to purents, copyrights and trademarks, with regard to products,
processes, inventions, ideas, know-how, documents, data and other materials (‘Contract Materials’) that (i) the
Contractor develops foe UNICEF under the Contract and which hear a direct relation to the Contractor (ii) are
produced, prepared or collected in conseqnrnce of, or during the ronese 01; the perfornronce of the Contract.
The term “Contract Materials” includes, but is not limited to. all mops, drawings, photographs, plans, reports,
reroinusendations, estimates, documents developed or received by, and all other data compiled by or received
by, the Contractor under the Cotttract. The Contractor acknowledges atnd agrees that Contract Mutetials
constitute works made for hire for IJNICEF. Contract Materials will be treated as UNICEF’s Confidential
Information and will be delivered only to authorized UNICEF officials on enpiry or termination of the Contract.

(b) UNICEF will not be rrrtitled to, and will not cialm any ownership interest in, any intellectual property or
other proprietary nghts of the Contractor that pre-earstud tire porfurmusce by the Contractor of its obligations
ander the Contract, or that the Contractor may develop or acquire, or may have developed or acquired,
independently of the performance of its obligations under the Contract. Tire Contractor grants to UNICEF a
perpetual, ants-exclusive, royalty-free licerrse ta use such intellectool property or other proprietary rights solely
for the purposes of and in accordance with the requirements of the Contract.

(c) At UNICEF’s request, the Contractor will lake all necessary steps, execute oIl necessuty documents and
generally assist in securing such proprietary rights and transferring them (or, in the care, intellectual property
referred to in paragraph (b) above, licensing) them Ia UNICEF in compliance with the requirements of the
applicable 1aw and of the (‘ortteact

Confidentiality

5.2 Confidential Information that in ronnidered preprirtury by either Fart3’ or that is delivered er disclosed by
one Party (“Discloser’) to the other Furry (“Recipient”) dunug the course of perfornauirce of the Contract or in
coanectiaa with tire snhjrct mutter uf the Contract will be held in confidence by the Recipient The Recipient
will use the same care nod discretion to avoid disclosure of the Discloser’s Confidential Irtformatiun as tire
Recipient uses fur its owen Confidential Infurinatiots and will ate tire Discloser’s Currfiderrtial Irrforrrruiiurr sulely
br the purpose for which it was drsriosed to the Recipient. Ihe Recipient will nat disclose the Discloser’s
Confidential Information to any other party:

(a) esuept to thoue of its Affiliates, employees, officials, represenrtarives. agents and sub-contractors srhe have
a need to know inch Confidential Infaemation for purposes of performing obligations under the Contract; or

(b) tinIest the Confidential Information (i) ~t ebtaieed by the Recipient from a third party without restriction;
(ii) is disclosed by the Discloser to a third parry svithont any obligation af cnnfidentiality; (iii) is known by the
Recipient prior ta disclosure by the Discloser; or (iv) at airy hare is developed by the Recipient completely
iiideperideiitly of any disi,iasnres under Ike Curitract.

5.3 If the Contraclur receives a request for disclosrrre of UNICEF’s Confidential Informatian pursuant to any
judicial or law enforcement process, befure any sach disciosare is made, tire Contractor (a) will give UNICEF
sufficient notice af such request in ardor to allow UNICEF In have a reasanahie opportunity to secure the
intervention af the relevant natianal government to establish protective measures or take such other action as
may be appropriate and (b) will so advise the relevant authority that requested disclosure. UNICEF may
disclose tire Currtrautor’s Confidential Information to the exlenr required parsaant an resolutions at regulatians
of its geverniag bodies.

5.4 The Contractor may net conaunnicate at any time tn any atiser person, Government or authority external
to UNICEF, airy infaresatioa kaosstr to it by reason of its assaniatian wills UNICEF that has out been made
public, except with the prior written anthorizutiun of UNICEF; nor will the Contraclar at any time use such
information ta private advantage.

protection standards and legal reqairemoars and that it still apply such policy in the collection, storage, use,
processing, retention and destrnclion of UNICEF Data. The Contractor will comply with any guidance or
conditions on access turd disclosure ratified by UNICEF to Contractor in respect of UNICEF Data.

5.7 The Contractor will use itt reasonable efforts to ensure the logical segregation of UNICEF Data from
other information to the fullest extent possible. The Contender will use safeguards and coatrals (such as
admiuistrutive, technical, physical, procedural and security infrastructures, facilities, roalu, technologies,
practices and ether protective measnees) that are necessary and sufficient to meet the Cuntracrur’s
coafideirtiality obligations in this Article 3 as they apply In UNICEF Daly At UNICEF’s request, the Cuntraclar
miii provide UNtUlsi’ wrlb cepres of the applicable pelrcres and a descriptrart of rIse safegaards mid coetruis
rhal the Coritraclrre uses to fulfil its oisligutiotrs nuder ties Article 5.7, provided that any sach pahcies and
desrriptian provided by the Centructar will he treated as the Contractor’s Confidential Information under the
Contract. I.INICEF may assess the effectiveness uf these safeguards, controls and protective measures and, at
UNICI.il’s reqoesi, lire Curitiaciut will piavide is fall cuupenutiurr wink airy suck ussessiaout at an addriionral
rust or expense ra UNICEF. The Contractor will not, and will easare that its Persotrnel will not, transfer, copy,
remeve or srere UNICEF Dora from a UNICEF lucution, network or system without the prior written approval
of an anthorieed official of UNICEF.

5.8 Escept as otherwise expressly stated in the Contract or with UNICEF’s express prier ssrirlen consent, the
Contractor will tot install any apphcalian at other saftware en any UNICEF device, network or system. The
Contractor represents and warrants to UNICEF that the Services and Deliverables provided nndee the Contract
wiI nut contain nay Disabling Cede, and thut UNICEF will not otherwise receive Fain the Cenlructer any
Disabling Code in the performance of the Contract. Without prejudice to UNICEF’s other rights and remedies,
if a Disabling Code is identified, the Contractor, at its sole cast and expense, will take oil steps necessary’ to: (a)
restore aindlor reconstmct any and all UNICEF Data last by UNICEF and/ar End Usera as a resull of Disabling
Code; (b) famish to UNICEF a corrected version of the Services wiliroat the presence of Disabling Codes; ned
(c) as needed, re.implemoet the Servicer.

5.9 In the event of any fireutity Incident, the Conlroetur still, us soon as partible following the Centraclor’s
discovery of such Security Incideal and at its sole cost anrd expense: (a) notify UNICEF of such Secariry
Incident and of Ike Conlractor’s proposed remedial actions; (b) implement any and all necessary damage
mitigation and remedial actions; and (c) as relevant, restore UNICEF’s and, as directed by UNICEF, End Users’
access to die Services. The Cutrtructer will keep UNICEF reasonably informed ef the progress of the
(anlracrer’s inaplementotion of sucie daniage mitigotron and rentredtai actIons lire (‘entrocter, at its sole coal
and expense, will roaperote fully with tJNICEFs investigation a1; remediotian of, and/or response to any
Secanty Incident If the Contractor fails to resolve, to tJNICEF’s reasanuble satisfaction, any such Security
Incident, UNICEF ann ternninale the Contract with immedialeeffeel.

Service Providers and Snb’Contractors

5.10 The Contractor will impose the same requirements relating to data protection and non-disclosure of
Confidential lafornealien, as are imposed apou Ike Coarractur itself by this Arricie 5 of lire Contract, on its
service providers, sukcotrtraclotx mid other third par lies arid will errant iesponrsible the cunmrplriurce ssilh such
reqoirements by irs service providers, subcontractors and ather third parties.

End of Contract

5.11 IJpoa the exprry or eaelrer termination of the Contract, the Contrarler still:

(a) relarn to UNICEF all of UNICEF’s Canfideretial Information, including, but not limited to, UNICEF Dalu,
or, at IJNICEF’o option, destroy all copies of such iufbrasation hold by the Contractor or its sub-contractors and
confirm such dcstearction to UNICEF in writing; and

(b) will transfer to UNICEF all intellectual amid oilier proprietary information in accordunce with Article
5.1(a).

Data Peoteclron and Secanly

S S The Psrtiea spree that as hetss’een them, all UNICSIF Duty together sxith all riphtn (including intellectsnal
psaperty arid praprrerany englits), title mid niterest to such UNICIsI’ Data, wail be nbc encluarve praperty of
UNICEF, and the Contractor has a hmiled, nonesclusive license Ia accevo and ase the UNICEF Data an
provided in the Contract solely for the purpose of performing its obligations under the Contract. Except fur the
ihecgomg license, the Contractor will have no other rights, avisether express or implied, in or to any UNICEF
Data or its conIcal.

5.6 The Cnntracanr cunfirtas that ir has a data peetedtiens pelicy in place thus meets all applicable dara

b. Termination; Force Majeure

‘fornsinulioa by stithor Party for Matanol Broaah

6.1 11 erse Party sin ntarenal breads of airy of is oblngatroas nuder rite Cetntracr, rite other Patty cart give ml

written notice that within thirty (30) days of receiving such notice she breach must be remedied (if such breach
is capable of cemedy). If the breaching Forty does not remedy the breach within she thirty (30) days’ period or if
the breach is not aopable of remedy, the non-breaching Party can ternsinole the Contract. The Ietntsination will
be effective thirty (30) days abet the non-breaching Furry gives she breaching Party written nolice of
linnisirratiuni. Thc initiutioni of u.oniciliatiumr an anbiiuual snocecdinrga iii uccordamu,c ,vihin Araclc 9 (Pnioilcgc.s ond
lnunssutuities; Sentlerneirn afDispnres) below will oar be gsoands fan lernaisnaniarn of rite Casitnaci.
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Additional Temsination Rights of UNICEF

6.2 In addition to the termination rights under Article 6.1 above, UNICEF can teetninate the Contract with
immediate effect upon delivery of a written notice of termination, without any liability for termination charges
or any other liability of any kind:

(a) in the circumstances described in, and in accordance with, Article 7 (Ethical Standards); or

(b) tf the Contractor breaches any of the provisions of Articles 5,1—5.11 (Confidentiahty; Data t’rolectien and
Security), or

(e) if the Contractor (i) is adjudged bankrupt. or is liquidated, or becomes insolvent, or applies for a
tissiatasiuris at stay ati may payirielli or i epayineot ubhgatioas, at applies to be declared insulsetil, (ti) ts giarited
a moratorium or assay, or is declared insolvent, (iii) makes an assignment for the benefit of one or more of its
creditors, (iv) has a receiver appointed on oc000nt of the insolvaney of the Contractor, (v) offers a settlement in
lieu of bankruptcy or receivership or (vi) bus become, in UNICEF’s reasonable judgment, subject to a materially
adverse change in its financial condition that threalens to substantially effect the ability of the Contractor to
perform any of its obligations under the Contract.

6.3 In addition to the teemiitation rights under Article 6.1 and Article 6.2 above, UNICEF can teritsinate the
Contract at any time by providing svnllen notice to the Contractor to any case in which UNICEF’s mandate
applicable to the performance of the Contract or UNICEF’s finding applicable to the Contract is curtailed or
ternnnated, sslsether in whole or in port. UNICEF can also terminate the Contract on sixty (60) day’s written
entire to the Contractor without having to provide arty justibration

6.4 An soon an a teceives 0000cr uI ieai050iian Ilium UNICEF, lIar Cotitruciom svdl take itmnediaia steps to
briisg the parfarmonee of any obligations under the Controol to n olnee into peeisspt and orderly tttsamor, and its
doing so, reduce expenses to a minimum, and will not andertake any further or additional cotomitmeuls as of
and following the date ii receives lIar termination notice. In addition, the Conlractor will take any oIlier action
Ihat may be necessary, or dial UNICEF titay direct in writing, in order to minimise losses or protect ansI
preserve any property, whether tangible or iotatigibte, related to tIle Contracl that is in the possession of the
Contracloe and in wloch UNICEF liar or ttiay be teasonabty expected to acqnitr ott juieresl.

6,5 If the Contract is iernsinated by rusher Forty, the Contractor will immediately deliver to UNICEF any
finished work vdsieh has not been delivered and accepted prior to the receipt of a natice of termination, together
with any data, materials or work-in-process related specifically to the Contract. If UNICEF obtains the
assistance of aitother party to contusue the Services or complete any unfinished work, the Contractor will
provide its reasonable coopetation to UNICEF and such patty in Iha orderly migration of Services and transfer

of any Contract-related data, materials and svork_in-process. The Contractor will at the name time return to
UNICEF all of UNICEFs Confidential Information and will transfer to UNICEF all intelleetool and other
proprietary iiiforniatiou in accordance with Article 5.

6.6 If the Contract is terminated by either Forty tao payment will be doe from UNICEF to the Contractor
except for Services and Deliverables provided to UI’IICEF’s satisfaction in accordance with the Contract, but
only if such Services and Deliverables were required or requested before the Contractor’s receipt of the notice
of termination or, m the case of terosination by the Contractor, the effective date of such iernsination. The
Contractor will have no claim far any further payment beyond payments in accordance with this Article 6.6, but
will remain liable to UNICEF for all loss or damages which may be suffered by UNICEF by reason of the
Contractor’s default (including hot not limited to cost of the purchase and delivery of replacement or substitute
Services or Delis’orables).

6.7 The termination rights in this Article 6 arc in addition to all other rights and remedies of UNICEF under
the Cautcact.

Force Mujeure

b.f If one Forty is rendered permanently unable, wholly, or in part, by reason of fOrce majeure to perform its
obligutiotic under the Contrurl, the other Party may teriniunte the Contract on the rume terms and conditions or
are pros’ided for in t.rtirte 6 I above except that the period of notice svtll he seven (71 dna’s instead of thirty
(36) days. ‘Force majenral’ means any unloreseeahle and irresistible events arising from causes beyond the
control of the Parties, including ads of nature, any act of war (whether declared or not), invasion, revolution,
insurrection, terrorism or other acts of a similar nature or farce. “Force majenro” does nut include (a) any event
svlaeh is caused by the negligence or intentional action of a Forty; (b) any event svhich a diligent purty could
reasonably have been expected to take into account and plan for at the time the Contract was entered into; (c)
lie etsafficieney af funds, usability to make any payment inquned under lie Cauiiaei, at any e0000ticic

conditions, including bnt not limited to inflation, price escalations, or labour availability; or (d) any event

resulting from harsh conditions or logistical challenges for the Contractor (including civil unrest) associated
with loea000s at wlsicls UNICEF is operating or in about to operate or as wsthdrawsog from, or any event

resulting from UNICEFs humanitarian, emergency, or similar response operations.

7. Ethical Standards

7.1 Withoot limiting the generality of Article 2 above, the Contractor will be responsible for the professional
and technical competence of its Personnel includuitg its employees and will select, for work under the Contend,
reliable individuals sairo will perform effectively in the insplemetatation of tIme Contract, respect the local laws
and cnsheitss, and conform to a high standard of moral and ethocal conduct.

7.2 (a) The Contractar represents and wurtonts that no official of UNICEF or of any United Nations System
organisation has receis’ed from or on behalf of the Contractor, or will he offered by or an behalf of the
CorOiactui, any direct or usditoct benefit as caraieciiuu ssiilla itie Cntiimaci, including ike award of Ihie Coniaaci is
the Contractor. Such direct or indirect benefit inclndes, hails not limited to, any gifts, favours or hospitality.

(b) The Contractor represents and warrants that the following requiermenls with regard to former UNICEF
officials have been complied with and will be complied with:

(i) During the cue (I) year period after an official has separated from UNICEF, the Contractor may not make
a direct or redirect offer of employtnent to that farmer UNICEF official if that former UNICEF official was,
dunng the three years pnor to separating from UNICEF, involved in any ospech of a UNICEF procurement
process in which the Contractor has participated.

(n) Ituring the two (2) year penod after an official has separated from tlNl(’FF’, that former official may not,
directly or indirectly on behalf of the Coistroctor, communnicate with UNICEF, or present to UNICEF, about any
matters lint score soilfmms suds farmer official’s tespouumbiliiiies ss’lnte ut UI’lICEF.

(c) The Contractor further represents that, in respect of all aspects of the Contract (including the asvard of the
Contract by UNICEF to the Contractor and the selection and awarding of sob-contracts by the Contractor), ii
has disclosed In UNICEF any sitnutiun that may comistilute an actual sir potential ciruflici of interest sir could
reasommabty be perceived as a conflidl of interest.

‘f ‘Ihe Contractor further represents and svarranls that neither it nor any of its Affiliates, or Personnel or
directors, is subject to any sanction or temporary suspension imposed by any United Nations System
organisatiun or other international aster-governmental organisution. The Contractor wml immediately disclose
to UNICEF if ii or amy of its Affiliates or Peruoirnel or directors, becomes subjeci to any such sanction or
temnporaty suspension daring the term of the Contract.

7.4 The Contractor will (a) observe the highest standard of ethics; (b) nsc its bcsl efforts to protect UNICEF
against fraud, in the performance of the Contract; and (c( comply with the applicable provisions of UNICEF’s
Policy Prohibiting and Combaiting Fraud and Corruption. In particular, the Contractor will tint engage, and
will ensure ihiai is Pomsonnol, ageots arid nub cutsitaciots da aol eugage, ins aisy cammnpl, fiandoleiti, coercive,
collusive or obstructive conduct as snch teetos arc defined in UNICEF’s Policy Prohibiting and Combatting
Frasid and Conniption.

7.5 The Contructor will, during the term of the Contract, comply with (a) all laws, ordinances, rules and
regulations bearing opon the performusce of its obligatians tinder the Contract and (b) the standards of conduct
required ander the UN Sappher Code of Conduct (available at the Uuited Nationu Glubal Morkomphaco svebsite -

wsvsv.ungin.org).

7.6 The Contractor further reprcscnls and svaerants that neither it nor any of its Affllintes is engaged, diredlly
or indirectly, (a) in any practice inconsistent with the rights set out in the Convention on the Rights of the
Child, including Article 32, ar the lastemational Labour Orgardsutiun’s Convention Conceming the Prohibition
and Immediate Action for the Etitninatiott nf the Wuest Forms of Child Labnur, No. 112(1999); or (b) in the
esanufacture, sole, distribution, oe one of anti-personnel mines or components unlined in the manufacture of
anti-personnel mines.

7.7 The Contrnetor repre000tr and svsrruiits that it hao Iskon snd still take nIl appropriate mearares In present
sexual exploitation or shone of anyone by its Personnel including its employees or nnv persons engaged by the
Comiteactor to perform arty services under the Coistraet. For these porpases. sexual acttvity with any peeuou less
than eighteen years of age, regardless of any laws relating to consent, sail constitute the nexual exploitation and
abase of such person. In addition, the Contractor represents and warrants that it hun taken and will take all
opprupriatu moasurus to prohibit tn Personnel including its employers or other persons engaged by rho
Contractor, from exchanging any money, goods, services, or other things of value, for sexual favours or

uclis’inies am ham engaginag a army sexual aeavinmes ilium are exploihise or degrading to arty person. Thus
provision consulates an essential term of the Centract and any breach ef Ibis represcntatian and warranty will
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entitle UNICEF to terminate tho Contract immediately open notice to the Contractor, without any liability for
teensination charges at any other liability of any kind.

7.8 The Contractor will inform UNICEF as soon as it becomes asvare of any incident or report that is
inconsistent with the undertakings and confirmations provided in this Article 7.

7.9 The Contractor acknowledges and agrees that each of the provisions in tins Article 7 constitates an
essential term of the Contract.

(a) UNICEF will be entitled, in its sole disctetion and at its soie choice, in suspend or teimiiiute the Contract
and arty othiw 100ttact h,ctwcca UNIC’Ll’ otd the L’ottttacsot will, uiaucdiate cOccI atari, wHiten rotten to the
Contractor if: (ii UNICEF becomes nwere of eny incident or report that is inconsistent with, or the Contractor
brearhes any of, the undertakings and confirmations provided in this Artirle 7 or the eqaivalent previsions of
army contract between UNICEF and tire Contractor or any of the Contractor’s Affiliatnt, or (ii) tIre Contractor or
any of its Affiliates, or Personnel or directors becomes sabject to any smctinn or temporary snspensinn
described in Article 7.3 durmg the term of the Contract.

(b) In the case of saspension, if the Contractor takes appropriate action to address the relevant incident or
breach to UNICEF’s satisfaction within the period stipalated in the notice of saspension, UNICEF may lift the
suspension by written notice to the Contractor and the Contract and all other affected contracts will rename in
accordance svith their terms. If, however. UNICEF is not satisfied that the matters are being adequately
addressed by the Contractor, UNICEF may at any time, exercise its eight to terminate the Contract and any
other contract between UNICEF and the Contractor.

(ci Airy tuspension or termination nuder this Article 7 will hr without airy liability for termination or other
charges or any other liability of any kind.

8. Ftill Coopornnon s*qth Audits And Investigations

8.1 Froirs time to time, UNICEF tony conduct inspections, post-paymetit audits or investigations relating to
any aspect of the Contract including but nor limiteil to the award of the Contract, the way in svhich the Contract
operates or nprratrd, nod the Parties’ performance of the Contract generally ord including bat not limited to thn
Centructur’s compliance with the pruvisions of Article 7 above. The Cunreuctor will provide irs fall and timely

ctoitretatiost with arty such itispectioitts, Irirst—Iravroetit audits or irtvestigatious, including (bitt nut litniteil to)
making its Prrsnnnel and any relevant data and durumeotation available for the purposrs of such inspections,
post-payment audits ur mvesrigations, at reasonable times nod on reasunable coirditions, and genoting UNICEF
arid thuse undertaking such inspections, pust-paymeut audits or investigations access in the Contractor’s
premises at reasutiable times and on reasonable conditioims hr connection with making its Personnel and any
relevant data and documentation available. The Contractor will require irs sub-contractors and its agents,
including, bat nut limited to, the Contructor’s attorneys. accountants or other adviscru, tu provide reasonuble
cooperation with any inspectiuns, pont-payment audits or invcstigatiuas curried out by UNICEF.

9. Piioilcges mcii Itiuiinriitics, Sittli eie,ut tiC Disputia

9.1 Nuthing in or reluted to the Contract will be deemed a waiver, express or implied, deliberate or
inadvertent, of any of the privileges and immunities of the United Notions, including UNICEF and its
subsidiary oigans, under the Converituiti on the Privileges and Immunities of the United Nations, 1946, or
atherwise.

9.2 The terrain of the Coritruci mill be interpreted and applied without applicuxun of any system of national or
sob-national law.

9.3 The Parties svill use their best efforts to settle aodcably any dispute, controversy or claim arising oat of, or
relating so the Cutisruct. Where the Parties wash to seek such an anscable settlearent ilirough concihutiun, the
cottuiliation will take place in accordance with the UNCITRAL Conciliation Rules then int force, or accerding
to such other procedure as may be agreed between the Parties. Any dispute, controversy or claim between the
Parties arising out of the Contract which is nut resulved wimicn ninety (96) days after one Party recrives a
i eqaest hum tile otliet I’m ty für atarcable setilenient cmi be telnried by eitliet Fatty to arbitration. I lie
aebtiration will take place in accordance with tIre l.IN(’frllAI Arbitration Roles then in force The venue of the
arbitration svill he Ncsv York, NY, USA The decisions of tire arbitral tribsarnl will hr based on general
~anucqtluo tiC initoruatiorud cetmiscioral lao’. Thu ambitiai iiibuual ‘till hia,’a or, autliimtit,’ hi, award porutila
dumageu. In addition, the nrbiteal tribunal will have no authority to award ioterest in excess of the London
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest mill be simple interest only. The Parties
will be buand by any arbitration award rendered as a result of such arbitration as the final ndjudicatiuu of any
such cuntruversy, claimer dispute.

10. Nutices

10.1 Any notice, request or consent required or permitted so be given or made pursuuirt to thr Contract will be
in writing, and addressed to the persons listed in the Contrast for tIre delivery of notices, requests or consents.
Notices, requests or ceirsents svill be delivered in person, by registered mail, or by confirmed email
transmission. Notices, requests or consents will be deemed received upan delivery (if delivered in person),
upon signature of receipt (if delivered by registered mail) on twenty-four (24) hours after coofmrioatiou of
receipt is sent from the addressee’s email address (if delivered by confirmed email tcacsmission).

10.2 Any nutice, document or receipt issned in connection with the Contrast must be consistent svith the
citrus arid cutiditious of the Contract aid, in case of army artibiguity, discrepancy ot inicousistericy, lit Icons mid

cutidittous of tim Contract will litetail.

103 All documents that conspeise the Contract, and all documents, notires and receipts issued or presided
pursuant to ne in cuanectino sviih the Contract, will be deemed to include, and ssill ho interpreted arid applied
cunsistently svith, the provisiuns of Article 9 (Privileges and Immunities; Settlement uf Disputes).

II. Othrrprovisions

11.1 The Contractor ucknuwledges UNICEF’s comasitmeut to transparency as outlined in UNICEFs
Infurmutiun Disclosure Policy and cunfirms that it consents to Ut’IICEFs public disclosure uf the terms of the
Contract uheuld UNICEF so determine and by whatever means UNICEF determines.

11.2 The failure of one Party to object to or luke affirmative oclion with respect to any cunduct of the other
Party which is m xsalatinn uf the terms of the Contract will not cunstilute end will nut be construed tu be a
waiver of the vsnlation or breach or of any future violation breach or wrongful cuirduct

hI 3 The Contractor will be considered as having the legal status of an independent contractor as regards
UNICEF Nothmg contaurcd m the Contract untIl be cotsxtrucd as iuukmg the Parties prmcipai and ugens orjouss
venturers

II 4 The Contractor will not, svirhoun the prior written cirusest irf ITNICF.F, assign, transfer, pledge or make
other dispotirion ef Ike Cuntruct, or of any part ef the Centred, or af any of the Contractor’s rights or
ebligntiuns nuder the Cunteuct.

11.5 Na geant of time to the Contractor in care a default under the Centract, nor any delay or failure by
IJNICEF to exercise any other tight ur remedy uvailable to UNICEF under the Contruct, will be deemed to
prejudice any rights or remedies available to UNICEF under the Contractor constitute a waiver of any rights or
remedies available In UI’.’ICEF under the Cetitraci.

11.6 The Contractor will not seek or file any lien, attachment or other encumbrance against any monies due or
to become due under the Contract, and will not permit any other persan to do so. It will immediately remove or
obtain the removal of any lieu, uttaclrrneut or usher encuruheance that is secured against arty moines due or to
t,cii,iiti ilni ioidct hi Cc,titiast.

11.7 The Contractor will not advertise at othernvisc make public for purposes ef cummercial advantage or
goodwill that in has a contractual relationship with UNICEF or the United Nations. Except as regards references
in the name uf IJNICEF fist the purposes of annual repuets or communication hetsveeu the Parties and between
the Contractor and rts Persunnel and sub-contractors, the Cuntructur will out, in any manner svhatsuever use the
name, emblem or official seal of UNICEF or the United Nations, or any abbreviation of the name uf the United
Nanous, in connection with its business or otherwise withunt the prier written penrussron of UNICEF.

11.8 The Contract maybe transluted into langnugcs other than English. The translated version of tIre Contract
is for convenience only, and the English language version will guvem in all circumstances.

11.9 No mudificatiou ar change in the Contract, arid tie waiver uf any of its peuvisians, our amy additional
centracmnal relationship of any kind with the Contractor will be valid and enforceable against IJNICEF unless
set ant isa written amendment to the Contract signed by an outherised official of UNICEF.

II Ill ‘fhe prosssioirs of Articles? 14 3 8 3 1 4, 9, 7 8 II I II 7 and 117 will sinrvive pcnvision of the
Services and delivery of the Deliverublea and the espiry en curlier tenoinution of the Contract
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Annex B, Terms of Reference

Provision of event management/catering services supporting organizing ten
events to strengthen capacities of adolescent boys and girls in first response
in case of hazards and first aid

Duration: April-M..iy 2018

Location: Edinet, Soroca, s. Sadovoe mun.Balti, Ungheni, Orhei, Vadul-Iui-Voda, Hancesti, s.
Cirnateni r-l Causeni, Cahul and corn. Congazscik UTA Gagauzia.

1. Background

Moldova is exposed to multiple hazards, including floods, landslides, drought and seismic
activity, with earthquake being also a major risk. Climate change is expected to increase the
frequency arid severity of weather-related hazards. Moreover, the natural (and man-made)
disasters disproportionately affect very poor rural families with children who often depend
on subsistence agriculture and have little resilience. Children make up about 25 percent of
our population so disaster planning, response and recovery efforts must take into account
their unique needs.

UNICEF supports Government of Republic of Moldova to empower adolescent boys and girls
to identify risks, including natural and anthropological hazards and build adolescent resilience
to disaster and emergencies. In this regard, UNICEF will support Department of Emergency
Situations to build capacities of students aged 14-16 y.o. from all regions of Moldova on
understanding and response to emergency situation caused by natural or anthropological
hazard. Department of Emergency Situation in partnership with Ministry of Education,
Culture and Research initiated a two-day training program on emergency response and
emergency preparedness. During the Security school students will learn what a
disaster/emergency mean; how do natural disasters happen; how to behave when a disaster
occurs and immediate after natural disaster; what impact can a disaster/ emergency have in
a community. Also, student will be informed about importance to be prepared for disaster;
How have other teens/communities prepared for a disaster?; How can students help their
family prepare for a disaster? Learning activities will be interactive, with practical exercise,
quiz and contests.

UNICH~ is looking for a national agency to organize 10 events meant to develop capacities of
lyceum students in emergency preparedness and disaster response The 2 days workshops
“Security Schools: logether we reduce the risks” for lyceum students are planned to take
place during first decade of May 2018 in Edinet, Soroca, s. Sadovoe mun.Balti, Ungheni, Orhei,



Vadul-lui-Voda, Hancesti, s. Cirnateni r-l Causeni, Cahul and corn. Congazscik UTA Gagauzia
within the summer camps facilities.

2. Purpose of the institutional consultancy

The purpose of this institutional consultancy is to support National Department of Emergency
Situation and Raional Departments for Emergency Situation in Edinet, Soroca, Balti, Ungheni,
Orhei, Chisinau, Hancesti, Causeni, Cahul, Comrat to ensure logistic support for 2 days
workshops “Security Schools: Together we reduce the risks” for lyceum students. The
expected number of participants are presented in the table below. The events will take place
at the premises of summer camps in Edinet, Soroca, s. Sadovoe rnun.Balti, Ungheni, Orhei,
V~dul-lul-Vodd, ll~nces1l, s. ClrIIdlerII r-l Cduseni, Cdllul drid corn. CorIgd~scik UTA GdgduLid,
in the period 9-11 May 2018, as per table below:

Place of the event Date Meals Nr of students Nr of adults

Tabära ,,Camping”
9-10 May Breakfast, 2 lunches, 120 40

or. Vadul Iui Vodà 2 dinners

Complexul Sportiv Raional Orhei,
9-10 May Breakfast, 2 lunches, 156 44alimentarea L IT ,,Alecu Russo”

2 dinners
str. Vasile Lupu 13 or. Orhei

s. Sadovoe, mun. Bálti, tabãra de copii 9-10 May Breakfast, 2 lunches, 120 30
,,Vifania” 2 dInners

or. HInce~ti, str. Aloxandru Marinescu 9 10 May Breakfast, 2 lunches, 96 28
10, Colegiul de Constructii 2 dinners

Tabãra de odihnã ,,Uhiocel”, amplasatä 9-10 May Breakfast, 2 lunches, 132 35
In extravilanul sat. Cirnàteni r-ul 2 dinners
Cáu~eni

corn. Congazscik, UTA Gagauzia, 9-10 May Breakfast, 2 lunches, 120 40
tabãra de copii ,,Olimpie~” 2 dinners

rnun. Ungheni 10-11 Bieakfast, 2 lunches, 132 24
sli. Decebal - Stadioiiul municipal May 2 dimicis

Directia Situa~ii Excep~ionale 10 May One lunch, one 108 18
dinner

or. Soroca, str. Ocolirii 1

Tabara ,,Romantica”
9-10 May 2 breakfasts, 2 120 50

s. Moscovei, r-nui Cahul lunches, 2 dinners

Stadionul municipal 10 May One lunch 96 24

Edinet, str. Alexandru ccl Bun, 18

Total number of participants 1,200 333

3. Objectives of the consultancy

During the 2 days’ workshops, the Agency will:



• Organize meals for participants at the events, for participants as per table;

• Provide T shirt and a cap per student-participant with UNICEF (in accordance with
brand requirements) and Department for Emergency Situations logos;

• Take photos of the events;

• Provide organisational support during and after the events.

4. Details of how the work should be delivered

To d(IIieVe [lie ci hove—inert tione(I objectives, the ci~~en~:y will ensure the jr ovislon of followlnj~
outputs:

• Photos (dccl rortic version)

• Catering provided according to standards agreed with UNICEF

• T shirts for student-participants (white, cotton, L size 600 pcs, M size 750 pcs,
branded with UNICEF and IGSU logos, samples provided upon request)

• Caps for student-participants (white, medium sized, cotton, 1350 pcs, branded with
UNICEF and IGSU logos, samples provided upon request)

• Visibility items arranged in the events facility (banner will be provided by UNICEF)

All other items necessary to fulfil the objective of this T0R delivered. All outputs are to be
delivered in accordance with a work plan proposed by the selected agency and agreed with
UNICEF.

The events are planned to take place in the period 9-11 May 2018 in Edinet, Soroca, Balti,
Ungheni, Orhei, Chisinau, Hancesti, Causeni, Cahul and Comrat, with no requirement from
the agency to ensure venue or open spaces rent.
The list of the events detailed per date and location, with number of participants per each
event is attached to this ToR.

Local venues for catering (canteens) are available not in all event locations. The
contracted company will liaise and organize catering for participants directly with local
providers, where available.
The events Nr. 4 (Hancesti), Nr. 7 (Ungheni), Nr. 10 (Edinet) will be held on public athletic
fields with no catering venue available. The bidders will suggest catering options
accordingly in the submitted offers.

5. Deliverables and Delivery dates

Nr. Iasks Deliverables TImelIne*

1. To prepare T shirts and caps • T shirts (600 Small size and 7 May 2018
for participants prepared 600 Medium size) available
with UNICEF and • Cap (1,200) available



Inspectorate for Emergency
Situation logos

2. To organise training courses . In the first day of the event to 9 — 11th May
for Security Schools in 10 organize lunch and dinner 2018
localities, as per number of • In the second day of the event
participants indicated in the

to organize breakfast andattached table
lunch

• T-shirts and caps distributed
to participants

• Ensure all participants are
distributed bottled water, two
1.5 I. bottles of still water per
day per participant

• Ensure the empty catering and
water bottles plastic package
is collected and disposed of
for recycling purposes

To report on finalization of Report on implementation of the 30th May 2018
the events training evenils, including pictures Within 12 days

after the
finalization of
the last
training
course

* Exact deadlines will be mutually agreed upon contract signature.

6. Reporting requirements

I he contractor will produce the produce the report: records on the activities conducted
under the assignment, covering following areas:

o short description of the performed activities;
o number of participants covered with training activities;
o pictures of the events attached.

7. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:

• Completion of tasks specified in T0R;
• Conniplianice with the established deadlines [on subrniissioni of deliverables,
• Quality of work;
• Compliance to the UNICEF branding requirements;
• Demonstration of high standards of cooperation and communication with UNICEF and

with counterparts.



8. Qualifications and experience

• Extended experience in organization and implementation of training events and
workshops.

• Ability to deliver good products in short terms and work under pressure.

• Flexibility in responding to the needs of the UNICEF team.

• Experience in working with the Government of Moldova and/or UNICEF or other UN
Agencies will be an asset.

9. Content of technical proposal

I lie I eclinical Proposal should include but not be limited to the following:
• Corporate Profile highlighting the institution and team qualifications and experience

matching the assignment requirements; please include details of specific experience
with similar assignments in the past five years.

• Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition

• Proposed workplan, timeline and milestones
• Project dependencies and assumptions

Bidders are requested to back up their submissions by providing:
• Evidence in the lorm of job completion certificate, contracts and/or references.
• Two to three similar assignments;
• Deldils of Ilie Proposed Tearri for Ilie assigrirrieni;
• Project implementation and work plan showing the detailed sequence and timeline

for contract implementation
• Quality assurance mechanism and risk mitigation measures put in place

10. Financial Proposal

The financial proposal shall indicate total budget estimated in MDL, as well as a detailed
breakdown of budget Items. Payments will be based on outputs, i.e. upon delivery of the
services specified in the TOR.

The financial offer should include all additional applicable costs, such as: translation, meeting
costs, transportation (local), daily subsistence costs. If not provided by ToR, UNICEF will not
reimburse costs not directly related to the assignment outcome, such as translation/
interpretation services, local travels, passport/visa costs, hardware, software, stationery,
logistic and meeting costs.

In case when a Moldovari resident InsLiLullori Is selected for contractIng, MDL will serve dS

contract currency, converted at the UN exchange rate applicable at RI-P deadline date.



11. Evaluation criteria for selection

The submissions should contain two separate proposals: a Technical Proposal and a Financial
Proposal. The Technical proposal will be evaluated against the following criteria:

MaximumTechnical Criteria Technical Sub-criteria Points
Overall Response Completeness of response 5

Overall concord between RFPS 5
requirements and proposal

Maximum Points 10
Company and Key Range and depth of experience with 20
Personnel similar projects

Client references 5
Key personnel: relevant experience
and qualifications 10

Maximum Points 35
Proposed Project Project plan & Technologies used - 15
Methodology and compatibility with UNICEF
Approach Project management, monitoring and 10

quality assurance process

Maximum Points 25

Total Maximum obtained 70
for Technical Criteria
Minimum score for 50
technical compliance

The maximum amount of points to be allocated for the technical evaluation component is 70.

The maximum amount of points to be allocated for the price component is 30. Thirty points
will be alluDed Lu the lowest price proposal of d tecliiilcally qualified offer. Points Ion oilier
offers will be calculated as Points (x) = (lowest offer! offer x) * 30.

The company which submitted the offer that obtained the highest cumulative score (technical
evaluation points + financial evaluation points) will be considered for contracting.

12. Payment schedule

The payment will be linked to the following deliverables upon satisfactory completion and
acceptance by UNICEF:

• 30 per cent upon finalization of the preparation to the training courses

• 70 percent upon the submission of the final report in English

UNICEF will proceed with payment for delivered materials, within fifteen working days from
the receipt of the invoice with the contracted agency’s bank details. UNICEF will make the
payment in Moldovan Lei.



UNICEF reserves the right to withhold all or a portion of payment if performance is
unsatisfactory, if work/outputs are incomplete, not delivered for failure to meet deadlines.

13. Definition of supervision arrangements

The selected organization will work under direct supervision of the Health Officer and
Education Specialist in UNICEF. Fees will be rendered upon written approval by the UNICEF
Supervisor, and contingent upon the quality of deliverables.

UNICEF will regularly communicate with the selected organization and provide formats for
reports, feedback and guidance on performance and all other necessary support so as to
achieve objectives of the research, as well as remain aware of any upcoming issues related to
expert’s performance and quality of work.

14. Work location and official travel involved

All travel arrangements and expenses are covered by the selected company and shall be
included in the financial offer (lump sum and break-down per budget lines).

15. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will provide timely workshop materials
for training events, including agenda, list of participants and ppt presentation, and will
provide timely feedback to all deliverable to be presented by the contracted organization.



“Security School” Regional Stage

Day 0 Da~1 Day 2
Number of

Regions, Place participants
Nr. Brea Lun . Breakf Breakf

Ac~iex 3 Date Dinner Date Lunch Dinner Date Lunch Dinner
dlo kfast ch ast ast. time time time . time time childRegulatior on”Security time time time time adults

School” ren
DSE Chisin~u
(sect. Centru, sect. C:ocana,

10 Maysect. Botanica, sect. Summer Camp ,,Carnping” 09 ~ 13:00 18:00 07:30 13:30 18:30 120 40Buiucani, sect. Ri~cait, Vadul lui Vodã 2018 - 2018

Anenii Noi, Criuleni,
Dubäsari, laloveni, StrA~eni~
DSE Orhei Orhei Raional Sport

2. (raioanele Ohei, Teie~ie~ti, Complex, alimentarea L/T 09 May - 13.00 18.00 10 Ma 08:30 14:00 18:30 156 44
Rezina, Soldane~ti) ,,Alecu Russo” 2018 2018

str. Vasile Lupu 13 or. Orhei
DSE Bàlfl

(mun. Bälti, raioaneie v. Sadovoe, mun. Bal(i, 09 ~I~’ - 12:00 18:00 10 May 07:00 12:00 17:00 120 30• Râ~cani, Glcdeni, F~Ie~ti. Summer Camp ,,Vifania” 2018 2018
Sangerei)
DSE Hâncesti Hilcelti, str. Alexandru 09?.4ay - 10 May13:00 18:00 07:30 ~13:30 18:30 96 284. (raioaneleHlncelti, .~eo’va, Marinescu 10, 2018 2018
Cimislia, Basarabeasca) Construction College
DSE Cäu~e.i Summer Camp, ,,Ghiocel”, 09 May - 10 May

12:00 18:00 07:00 12:30 18:30 132 355. (raioanele Cäu~eni, Stefan sat Cirnl1eni r-ul Cäu~eni 2018 2018
Voda)
UTA Gágäuzia corn. Congazscik, UTA 09 May - lOMay13:00 18:00 07:30 13:00 18:00 120 406. Gagauzia, Summer Camp 2018 2018

,,Olimpiet”
DSE Ungheni mun. Ungheni lOMay - 11 May

13:00 18:00 07:30 13:30 18:30 132 247. (raioanele U2gheni, (str. Decebal - Stadionul 2018 2018
Ca1ara~i, Nisporeni) municipal)
DSE Soroca Department Emergency 10 lVIay 13:00 18:00 108 188. (raioanele Soroca, Druchia, Sitiations Soroca, or. 2018 -

Flore~ti) Soroca, str. Ocolirii 1
DSE Cahul Summer Camp 09

(raioanele Cahul, Cantemi”, ,,RDmantica” May - - 18:00 10 May II May- 08:00 13:00 - 120 5008:00 13:00 18:302018 2018Taraclia) s. Moscovei, r-n Cahul 21)18

DSE Edine~ MLnicipal Sport Stadium 10 May - 13:30 - 96 24
10. (raioanele Edinet, Briceni. Ed net str. Alexandru eel 2018

Ocni~a, Dondu~eni) Bun, 18

TOTAL: 1200 333


