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REQUEST FOR PROPOSAL FOR SERVICES
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UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Mid-term review of the implementation of the National Strategy for Development of the Youth
Sector 2020, Republic of Moldova
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

P Date: /~ O~ ?Of’

Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unicef.org

Approved By:

____________________________ Date: 4 ~ C) I ~
Barbara Jamar
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-201 8-91 39029 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date: __________________________________

Name & Title: _______________________________

Company: ________________________________

Postal Address: ___________________________________

Tel No: ________________________________

Fax No: ______________________________

E-mail Address: __________________________________

Currency of Proposal: __________________________________

Validity of Proposal: ________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description

10 Mid-term review Youth Sector 2020

Mid-term review Youth Sector 2020

Quantity Unit Unit Price Price

1 PU

REQUEST FOR PROPOSAL FOR SERVICES Page 4 of 23 LRPS-201 8-9139029



unicef*
SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1 .1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.
2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“REPS”) is to invite proposals for
Comprehensive Education Sector Analysis (ESA), Republic of Moldova, as fully detailed in the
Terms of Reference attached at Annex B.
2.2 This REPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached as Annex B to this RFP
2.3 This REPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1 .1 Acknowledgement of receipt of REPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this REPS.
1.2 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 27 AprIl 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the lechnical Proposal (including
signed Bid Form) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:

Outer envelope: Name of company
REP number LRPS-2018-9139029
UNICEF Moldova
131,31 August 1989 street, UN House, Chisinau, MD-2012 Moldova
- filed and signed Bid Form;
- Inner envelope # technical proposal: Name of company, REP number - technical proposal
- Inner envelope - price proposal: Name of company, RFP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
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Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 27 April 2018, in one separate e-mail for the Technical Proposal containing a
scanned copy duly signed and dated (including signed Bid Form) with the e-mail subject
“LRPS-201 8-9139029 Technical”, and another separate e-mail for the Price Proposal containing
a scanned copy duly signed and dated with the e-mail subject “LRI~S-2U18-91 39029 l-inancial”.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders~unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15MB.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Alexandr Petrov Lefter at apetrovc~unicef.org. The deadline for receipt
of any questions is 23 April 2018, 17:00.
IMPORTANT: PROPOSALSARE NOTTO BE SENTTOTHE INDIVIDUALSTATEDABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all qLlestions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benetit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNIC[F will compile the questions received. UNIC[~ may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.
1 .4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was avaIlable
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to allord prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
27 April 2018, 17:00 (EET).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language
2 1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.
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3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important!
********************************

Proposers must indicate the validity period of their Proposal. Due to a mandatory UNICEF
requirement, proposals should be valid for a period of one hundred and twenty (120) days
after the Submission Deadline.
********************************

A Proposal valid for a shorter period of time shall not be further considered.

UNICEF may request the Proposer to extend the validity period. The Proposal of Proposers
who decline to extend the validity of their Proposal shall become disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its solo discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible lot consideration ii it complies with [he
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
— il (hey are awarded (lie conLiact, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
vonluro
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
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partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these REPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the REPS documents (including the Instruction to Proposers section);
- Review the RFPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index procurement policies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index procurement policies.html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this REPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the REPS documents or to provide all
requested iiiIoririatioii will be at (lie Proposer’s own risk, and rriay result iii rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this REPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included In the appropriate Proposal
paia~rapIi, tiiou~Ii (lie iria[eriaI/docuirieiits Ilteiriselves irray be provided as annexes to lire
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. it is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the

REQUEST FOR PROPOSAL FOR SERVICES Page 8 of 23 L RPS~2O18-91 39029



unicef*)
Organization/Company.

Please provide in the Bid Form the United Nations Global Marketplace (UNGM) vendor number,
if available. To register the company in the UNGM, please follow the simple registration process
detailed at https://www.unqm.org/Public/Paqes/ReqistrationProcess. Although the required
registration is ‘Basic Level’, all UNICEF vendors are encouraged to register at ‘Level 1’ in order
to provide the certificate of registration/incorporation.

5.6 Proposals must be clearly marked with the REPS number: LRPS-2018-9139029.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this REPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this REPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this REPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This REPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidontial”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“REPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
REPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
REPS Materials to UNICEF, or destroy or delete all such REPS Materials. The Proposer shall
not use the REPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the REPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant REPS Materials are at the time of this REPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the REPS Materials; or (e) if the REPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this REPS process.
/.2 If the Proposer is a group of legal entitles that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
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(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARDIADJUDICATION OF PROPOSALS

1. Award
1.1 Proposal Evaluation Process. The evaluation is carried out by I.JNICFF in accordance with
UNICEF’s regLilations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.
Third, 1JNlC~F will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1 .2 F-’roposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this RFPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 10 maximal pts
Company and Key personnel # 35 maximal pts
Proposed Project Methodology and Approach - 25 maximal pts
Total Maximum 70 Points

Only Proposals which receive a minimum of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / PrIce of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) ad lievilig (lie high iest (:01 ribiried [ccl irkal ai id price score will (subject to ~i
negotiations and the various other rights of UNICIr detailed in this REPS) be awarded the
contract(s).
1 .3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be iii its best interest to do so.
1 .4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
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1 .5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

1.6 Limited company evaluation. During the selection process, UNICEF may conduct a
limited company evaluation as part of the standard internal procedure. In this regard, the
bidder may be requested the latest audited financial statements with comparative figures
for the two most recent years, the certificate of registration and UNGM vendor number.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF- believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1 .2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
hank transfer in the currency of the contract
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a) The currency of the Proposal shall be in USD or in MDL. UNICEF will reject any proposals
submitted in another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
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Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1 .4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents

2. Implementation
2.1 No Reliance. Except as expressly set out in the REPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this REPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the REPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and whIch would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this REPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RI-PS, it should present such information in the following manner:
(i) I hose that were undertaken together by the jolnt venture; and
(ii) Those that were undertaken by the individual entities of the joint vonture expected to be
involved in the pertormanc9 of the services defined in this RI-PS
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
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3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the l’roposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2 7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
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UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organ isation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an olficial has separated froiri UNICEF, [hat loriner
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its alliliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resultin
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting an
Combatting Fraud and Corruption which can he accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will onsuro that its porsonnol, agonts and sub contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
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practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEI- is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be signed, and submitted together with the Proposal. The Bid
Form/Request for Proposal for Services Form should be signed
by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number
h received afker the stipulated closing time and date;
c failure to quote in the currency(ies) stated in the RFP(S);
d in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this REP(S),
paying pat ticulai attentioli to it~ seliedules/Teiins of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
REP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
[RFP(S) NO.1
[NAME OF flNIT & UNICEF OFFICE ADDRESSI

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, REP(S) number leehitical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, REP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays emicountemed in the mail delivemy will be at [lie
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-irmailed Pioposals must be submitted to [lie ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc’ or
‘Bce” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be icept unopened. uNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the REP(S) documents.

3. UNOM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.

REQUEST FOR PROPOSAL FOR SERVICES Page l7of 23 LRPS-2018-9139029



unicef(~)
ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Defitotions and UNICEF Supply Wobsite

1.1 In these General Terms and Conditions (Services), she following terms have the follesvieg meaning:

“Afliliates” means, svith respect ta the Contractor, any of its corporate affiliates or ossociates, inclading parent
ontisiec, ritbridiariec, and other oistitiey is svhich it ossnsr a cuhasantial interecs.

“Confiduntial information” meant itsformauon or data that io dosignatod as aonfidtnlinl at the ttmo of orcoltonga
betweeit the Patties or ptrititptly sdentsfied as cotifideatial in wilting wlieti fottushed ni sutmigdtle limo nt

disclosed orally, and includes tnformation, the confidential or proprietary nattier of which, n or should be
reasonably apparent from the inherent nature, qoality or charactenstics of such information

“Contract” menis the services contract that incorporates these General Terms and Conditions of Contract
(Services). It includes cotstracts for services issued by UNICEF. whether or nut they are issued under
long-term arrangement or similar contract.

“Contractor” means the contractor named in the Contract.

‘Deliverables” means the work product and other output of the Services required to be delivered by Contractor
as putt of the Services, us specified in the relevant seclion of the Canlract.

“Disabling Code” means any virus, buck door, timer or other ltmittng routine, mstructinn or design, or other
malicious, illicit or similar anrequested node that may have the conseqaenre (whetlser by design or
uniutentiunally) of disrupting, disabling, hacnsing, circumventing secunty controls or otherwise impeding m
any ntatnter the normal operation or performance of (i) any sofrivare or service or (ii) any UNICEF infonnatiots
system or network.

“End User” means, in the event that the Services or Deliverables involve the use of any information s3’stenss,
any and all UNICEF employees, consultants and other personnel and any other external users collaborating with
UNICEF, in each case, authorized by UNICEF so access and use the Services a,tdlor Deliverables.

“Fee” is defined in Article 3.!.

“Host Government’ means a Government svith which UNICEF has a programme of development cooperation,
and iociades a Guvemment of a couuttty in which UNICEF provides hansaniturian assistance.

Contractor’s “Key Persoanel’ are: (i) Persutmel identified in the proposal as key individuals (as a minimum,
partners, managers, senior auditors) to be assigned fur participation in the performance of the Contract: (it)

Persunnel whose resumes were sabnntted wash the proposal; and (in) individuals who ore designated as key
personnel by agreement of the Contractor and UNICEF duntig negotiatinits.

“Parties” meatis the Coitiractor and UNICEF together and a “Forty” moons each of the Contractor and UNICEF.

Contractor’s “Personnel” means the Contractor’s officials, employers, agents, individual sub-contractors and
other repceseutatsves.

“Security incident” means, snub respect to my information system, service nr itetwurk used in Ihe defs’eiy of
the Services or Deliverables, otto or inure evesits tItus (a) indicates hut the secatisy of such itifortuatioti system,
sri vice, ur tietwaik tony have knott bteached am coiupiuisused aiid (b) dial sui,li Loeacli at coinptoimse could
vety likely compromise the security of UNICEF’s Confidential Information or weaken or impair UNICEF’s
operations Sersivity Inctdent inrlstdes any aitsial, threuteneil tsr rea.sitnohly suspected nnaotherszesl access 515,

disclosure of, cue af or acqaisitton of UNICEF Data titus compronsises site urcurity, coitfsdenttulity, or integrity
of the UNICEF Data, or the ability of UNICEF or End Users to access the UNICEF Data.

“Services” means the services specified in the relevant section of the Contracl

“llt’iICFF Data” means any and all informution or data in digital form or processed or held in digilol form thsul
(a( are provided to the Contractor by, at on behalf of, UNICEF’ and/or End Users nuder the Contract or through
UNICEF’s and/or End Users use of the Services or in connection with the Services, or (b) are cuilected by the
Contractor in Ihe performance of the Contract.

“UNICEF Supply Website” means UNICEF’s public access webpuge available at
http://svww.nuicef.oeg/suppiy/indenjmeocuremeuopolicies.htntl, as maybe updated from time to time.

1.2 These General Terms and Conditions of Contract, UNICEF’s Policy Prohtbilmg and Cnrnbuttmg Fraud

and Corruption, the UNICEF’s Policy on Conduct Promoting the Protection and Safeguarding of Children, the
UN Supplier Code of Condact and UNICEF’s Information Diselosure Fulicy referred to in the Contract, as well
as other policies applicable to the Contractor, are publicly available on the UNICEF Supply Website. The
Contractor represents thus it has reviewed all such policies as of the effective date of the Contract.

2. Prevision of Services and Deliverables, Contractor’s Personnel; Sob-Contractors

Prasiriun of Sersicec aitd Deliverables

2.1 TIn Cautrautar ssill provide thu Sanieaa and dahivec the Delivesablec iti nccordunce irish the rcope of
woik set oat iii the Csmutiuct, ais,luditsg, list cot Innited Lu, the Little fbt ilelioety of LIme Seivices utid
Deliverables, and to UNICPFs sutisfaction Except as expressly provided in the Contract, the Contractor will
be responsible at its sale cost far providing all the necessaty personnel, equipment, material and supplies and
foe making all arrangements necessary for the perfomsaitce and completion of the Services and delivery of the
Deliverables nuder the Contract.

2.2 The Contractor acknowledges shut, other than as expressly net out in the Contract. UNICEF will have no
obligation to provide any assistance so the Couttuctar and UNICEF makes no representations as to the
availability of any facilities, equipment, materials, systems ar licenses which may be helpful or useful for the
fulfillment by the Cautructor of its obligasiuns under the Contract. If UNICEF provides access to and one af
IJNICEF premises, facilities or systems (svhether on site or remotely) so the Controctur for the purposes of the
Contract, the Contractor will ensure thus its Personnel at sab-ceutruclors will, at all times (a) use such access
exclusively for the specific purpose for which the urcess has been granted and (b) comply with UNICEF’s
security and other segulutions and instructions for such access and use, including, but not limited to. UNICEF’s
iufornsution security policies. The Coutrurtur will ensure that only those of ito Personnel shut have been
authorized by the Cantrarsar, amid approved by Ut’IICEF, have access to UNICEF’s promises, facilities or
systems.

2.3 The Contractor will use its best efforts 50 accennniadute reasonable requests far changes (if any) to the
scope of svork of the Services or tisuoe for provision of site Services or delivery of the Deliverables. If UNICEF
requests any material chmige to the scope of wark ar time far delivery, UNICEF and the Contractor svill
negotiate any necessary changes so the Contract, hrcluding as so the Fee and the time schedule ussder the
Coistroct. Aity such agreed changes will became effective only when they are set out iii a written amendment to
the Contract signed by basIs UNICEF and Ihe Contractor. Should the Parties fail to agree on any such changes
within thirty (30) days, UNICEF viii hove the option to terminute the Contract svithaat penalty notwithstanding
any other provision of the Contract.

2.4 The Contractor will neither seek nor uccept instructions fram any entity other than UNICEF (or entities
autherized by UNICEF to give instructions to the Coutractue) in cooeectsoe sssih she provision of rho Services
or development and delivery ef the Deliverables.

2.3 Title to any equipmmsenl and supplies winch tony be pcosided Ia sIte Cuntruclar by UNICEF, will remain
wHIm Ur’LiCLI. Such cquiptnm.ot amid supplics will by ccsanscd to UN1C.LI us the ceitclasiois of the Contract ac
when no longer needed by the Contractor in she same condition as svhen they were provided to the Contractor,
ssib)ecl so normal wear and tear The Canlructac will pay UNICEF the value of any loss of, damage so, or
degradation of, the equipment and stipplies beyond normal wear and tour.

Non-confarming Services arid Conseqmierices of Deluy

2.6 If site Contractom detontsiiseu is will be enable to provide the Sen’ices or deliver the Deliverables by the
data stipulated aim time Ccutmact, tIme Coutiuctot scill (i) immomscdiutcly ~ommsult with UNICEF so dctnmiuiao time insist
expeditious means for delivery of the Services and/ar Deliverables; and (ii) tube necessary action to expedite
delivery ssf time Seevices oid/mmm Deliveiuhles, at lime Csmmitiactur’s cost (aimless time ilnluy is dime so force inajeaee as
defined in Article 6.0 below), if reasonably so requested by UNICEF.

2.7 The Comitractoc ackuavvlrdges thus UNICEF may monitor the Contractor’s performance under the Contract
and may at any time evaluate the quality of the Services provided and the Deliverables so deterotine whether ire
not the Services and Deliverables conform so she Contract. ‘Fhe Contractor agrees to provide its frill cuoperutmon
with such performance munitueing and evalualion. as no additional rust or expense to UNICEF, and will
provide relevant information as reasonably reqoested by CINICFF, including, but not limited to, the dub of
receipt of the Cantruct, detailed states updates, casts lobe ehmuiged amid payments nude by UNICEF am pemudhig.
Neither the evaluation of time Semviees amid Deliverables, nor failure to masdertake aisy such evuioattais, will
relieve the Contractor of an~ of its warranty or other obligations under the Contract.

2.8 If the Services or Deliverables provided by the Contractor do non conform to the requirements of the
Centrucl orate delivered late or rncumplete, ss’nthool prejudice to any of its ether rights and remedies, UNICEF
can, at its option:
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(a) by written notice, require the Contractor, at the Contractor’s expense, to remedy its performance, including
aoy deficiencies in the Deliverables, me UNICEF’s satisfaction within thirty (30) days after receipt of UNICEF’s
nnticc (or within sash shutter period an UNICEF may delenninc, in its sole discretion, is necessaay as spccificd
in the notice);

(b) reqsiee the Contractor to refund all payments (if any) made by UNICEF in respect of such
non-conforming er incomplete performance;

(c) procsrre all or part of the Services arid/or Drlis’erables from other sesirces, and reqttirr thr Contractor to
pay SJNICEF for any odditinnal cost beyond the balance of the Foe for such Services and Deliverables;

(d) give writlen notice to terminate the Contract for breach, in accordance with Article 6.1 below, if the
Contractor fuils to remedy the breach within the cure period specified in Article 6.1 or if the breach is not
capable of remedy;

(e) require the Contractor to pay liquidated damages as set out in the Contrast.

2.9 Further to Aeticin 11.3 below, the Contractor expressly acknowledges that if UNICEF takes delivery of
Services or Deliverables that have been delivered late or otherwise not in full compliance with the roqoiromoots
af the Contract, this dues net constitute a waiver of IJNICEF’s rights itt respect of such late or non-compliant
poefottnattce.

Contractor’s Personnel and Sub-Contractors

2.10 The following previsions apply with regard to the Contractor’s Personnel;

(o) Ttic pro ,‘iaiurc, of Articlo 7 (Ethical Standardi( still apply 10 do Cs,ntructut’x Pocsorarul as csptcs~ly itatod
in Article 7.

(b) ‘Ihe Contractor wall be responsible for the professional and teclmical competence of the Personnel it

assigns to perform work under the Contract and will select professiorrally qualified, reliable and cetxpetetal
individuals who will be able re effectively perform the obligations under the Contract and who, while duing so,
wall respect the local lawn and customs and cunfarm to a high standard of moral and ethical conduct.

(c) The qualifications of any Personnel whom the Contractor may assign or may propose to assign to perform
any obligations orader the Contract will he substantially the same as, or boner than, the qoulifications of any
personnel originally proposed by the Contractor.

(d) At any time during tire term of tho Contract, UNICEF can make n svritten request that the Contractor
replace one or mare of the assigned Personnel. UNICEF wall not be required to give an explanation or
justification for tIns request. Withur sevrra (7) workmg days af receiviiag UNICEFs reqoenl for replacement Ihe
Cuntractoc suit replace lie Pcraoraicl or qunatiort with Persoraint acceptable to UNICEP. Thu pros’isiau also
extends to Persointel of the Contractor who have “account manager” or “relationship manager” type functions

(e) If one or more of Contractor’s Key Personnel become uranvallable, for any reasun, far xvork snider tIre
Contract, the Cnntractor will (i) notif(j the UNICEF contracting authority at least fuarteen (14) days in advance;
arid (ii) obtain the UNICEF contracting authority’s approval prior to making any substitution of Key Persunoel.
Ira ootit)’iog the UNICEF contracting aothorily, the Contractor xviii provide an explanation of the circumstances
necessitating the proposed replacement(s) mad sabmit (ratification and qualification of replacement Personnel
m sufficient detail to permit evaluation of the impact on the engagement.

(1) The appraval af UNICEF of any Personnel assigned by the Contractor (including any replacement
Prrsomrel) will not erlirve the Contractor of any of its obligations under the Caratract. The Contractor’s
Personnel, including individual sub-contractors, will nor be considered in any respect as being the employees or
agents of UNICEF.

(g( All expeases of the withdrawal or replacement of the Contractor’s Personnel will, in all canes, hr bnme
exclasicely by lie Contractor

2.11 11w Contractor will obtanr tic prior .aiittcir upprucal mid cleaiasce of UNICEF for all iiaatitstmotaal
sub-contractors it proposes to use in connection with the Contract. The approval of UNICEF of a sub-centroctor
will oat relieve the Contractor of any of its obligations under the Contract. The terms of any sub-contract will
be subject to, mid wall ho corratracd in a mouser that is fully as nccordmrco with, all of the leers and conditions
of the Contract.

2.12 The Cotiaractor confirms that it has toad UNICEF’s Policy uti Caridact Prnmoling the Protectiun and

Safeguarding of Children. The Contractor svill ensure that its Fersannel understand the nutificotion
requirements expected of them and will establish and maintain appropriate measures to promote compliance
with such requirements. The Contractor soul further cooperate with UNICEF’s implementation of this policy.

2.13 The Contractor wall supervise its Personnel and sub-controctars and wall be frilly responsible and liuble
for all Services performed by its Personnel and sub-contractars and for their conaphance xviih lire ternss and
conditions uf the Contract.

2.14 The Cuntractur will comply with all applicable intemutinnal standards and natinnal lubar laws, roles and
regulations relating to the employment of natinnal mad intemaliooal staff in connection with the Services
including. but not limited to. laavs, cities and regalatians associated with the payment of the omplayer’s portions
of income tax, insurance, social secority, health insurance, xvorker’s compensation, retirement funds, severance
or other similar payments. Without limiting the provisions of this Article 2 or Article 4 belosv, the Contractor
will be fully responsible and liable for, and UNICEF will not be liable for (a) all payments due to its Persumsel
and sob-contractors fur their services in rolation to tise performotce of tire Contract; (b) any action, omission,
negligence or misconduct of the Contractor, its Personnel and sub-contractors; (c) any insurmace coverage
which may be necessary or desirable for the parpese uf the Contract; (d) the safety and secarity of the
Contractor’s Personnel and nub-contractors’ persnnnel; ne (r) any costs, expenses, or claimmms associated with any
illisess, injury, death or disability of the Contractor’s Personnel and sub-contractors’ personnel, it being
usdersteod that UNICEF will have no liability or respansibilityxvilh regard to any of the oveots referred to in
this Article 2.14.

3. Fee; Invoicing; Tax Exemption; Payment Terms

3.1 TIre fee for llae Services is the amnont in the currency specified in the fee sectian of the Contract (the
“Fee”), it being understood that such amunart in specified in United States dollars unless othensise expressly
provided for in the fee section of tire Contract Unless expressly stated otherwise in the Contract, the Fee is
iricluxiac of all cost.i, o,ipctoci, clsatgcm or fccs that ho Cootiactot rosy iiuicai iii cotaicctiotl saitli Ito
performance of its obligations nnder the Contract; provided that, wathunt prejudice to or limiting the provisions
of Article 3.3 below, all duties and other taxes imposed by any authority or entity must be separately identified.
It is understand and agroed that the Cautractor wall not eequest any change to the Fee after thin Services ur
Deliverables have been pruvided and that the Fee cannel be changed except by written agreement betxveen the
Parties before the relevant Service or Deliverable ix provided. UNICEF will nut agree to changm to the Fee for
modattcatioras or atlerpretalions of tIre scope at work rt ttause naodrflcatinns or mterprelatinns of the scope ol
work hove already been initiated by the Contractor. UNICEF will oat he liable to pay for any work candocted or
materials pravided by the Contractor that are outside the scope of work or were not aathorized in advance by
UNICEF.

3.2 The Contractor wall mae invoices to UNICEF only utter the Contractor has provided the Services (or
components of the Services) and delivered the Deliverables (or installments of the Deliverables) in accordance
with the Contract and to uNICEF’s sutisfaclion. The Contractor will issue (a) ane (I) invoice in respect of the
payment being sought, in tire carreney specified in tire Contract and in English, indicating the Contract
idrrrtificatiao auorber listed atm the flout page af lie Cardract, arid (ha) pios’ido a clear aod specific doocatatios of
the Services provided and Deliverables delivered, as svrll as sapparting documentation for reimhirrsahle
expenses if any, in sufficient detail to permit UNICEF to veriFy the amoants stated in the invuice.

3.3 The Contractor authorizes UNICEF to deduct from the Contractor’s invoices any amount representing
direct taxes (except charges for utilities services) arid canlams restrictions, duties and charges of a similar
natare in respect of articlm imported or exported for tTh.’ICEF’s official use m accordance wath the exemption
from tax in Article II, Sectrun 7 of the Convention of the Fnvaieges and Immunities of the United Nations,
1946. In the event any govemmenlal authority refuses to recognize this exemption from taxes, restrictians,
duties or charges, the Contractor will immediately consult with UNICEF to determine a mutaully acceptable
procedure. The Contractor will provide full cooperation to UNICEF with regard to securing UNICIEFn
exemption froias, or refxaad of aanannts paid as, value-added lanes or taxes of a similar nature.

3.4 UNICEF svihl nutify the Contractor of any dispute or discrepancy in the canlent or farm of any invuice.
With respect In disputes regarding unly a portian of such invoice, UNICEF sail pay Ihe Contractor liar amnunnt
uflhe undisputed pertlon as accordance wilh Article 3.5 below. UNICEF nnd Ike Contraclar will consult in
gcacasl faith to tumomatally mesals’e any shispute with reaped to any invoice ttpoti resolution nt soak shistrutr, amy
amnoaats tItan haa,’c out bcrni dhiaificrl to osrordariac silk 11w Coamtnacl sill hr uhcdua lcd laoanr thc iac,’0ioc(~) oi
which thcy appcae mid UNICEF will pay mcy abroad iciiraaiuig terra ci lIme iaiiuoicc(a) iii accoidmuco with
Article 3.5 wathm thirty (30) days after the final resalution of such dispute.

3.5 UNICEF wilt pay the anconlested omnnuaml of the Contractor’s invoice withunu Itarty (30) days of recriving
bath the invoice and the required supporting documents, as referred to in Article 3.2 above. The amount paid
will reflect any discount(s) shows under the paymeurt teens of the Canlract. TIre Coatraclor will riot be entitled
to inlerest en any late paymeal or any unman payable nuder Ihe Coralract our any accrued inlereul an payments
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withheld by UNICEF in connection with a dispute. Payment evil! not relieve the Contractor of its obligations
under the Contract aod evil! net be deemed to be acceptance by UNICEF of, or waiver of airy of UNTCEFs
rights with regard to, the Coeetractor’s performance.

3.6 Each invoice sail! cenlirm the Contractor’s book account details provided to UNICEF as part of the
Contractor’s registralion process with UNICEF, All payments due to the Contcactor nuder the Contract will be
made by electronic funds transfer to that bank account. It is the Contractor’s responsibility to ensure that the
bank details supplied by it to UNICEF are op-to-date arid accurate and sotifj UNICEF in writing by an
authorized represrntstive of the Contractor of any changes in bank details together with supporting
documentation enticfsctort’ to tTN~IC’FF

3.7 The Contractor oeknnss’leriges and agrees thnt UNICEF Inn)’ ss-ilhhnld payment in respect of any invoice
If, in UNICEF’s opraino, tire Contractor has not performed in accordajece with tire terms and conditions of the
Contract, or if the Contractor has oat pravrded sufficient documentation in support of the invoice,

3.8 UNICEF will have the right to not off, against any amount or amounts due and payable by UNICEF to the
Contractor ander the Contract, any payment, indebtedness or other claim (including, without bmitation, ony
eveipayment mode by UNICEF Ia the Contractor) owing by the Contractor to UNICEF under lice Contract or
under any other contractor agreement between the Parties. UNICEF will not be required to give the Contractor
prior notice before exercising this right of set-off (such notice being waived by the Contractor). UNICEF will
promptly erotify the Contractor after it has exercised sach right of set-off, explaining the reasons for such
set-ofi~ provided, however, that the failure to give such notiftcution volt one affect the validity of such set-off.

3,9 Each of the invoices paid by UNICEF maybe subject to a post-payment audit by UNICEFs external and
interiral asnditoro or by other usethorised agente of UNICEF, at any time dirring the term of the Contract and for
three (I) years after tire Contract temnieratee. UNICEF will be entitled to a refund from the Contractor of
anniountn such audit or audits detenimmre were riot inn accordance with Ihe Contract regardless of tire reasons fur
such payments (aicleedrag bat riot lniruted to do actions at uractruers of UNICLI’ statf arid utleor persaruici).

4. Repreneertatiorns and Warranties; Indeomifrcatioa; lrssncarrce

Representatiuns mid Warranties

4.1 ‘I’he Contractor represents and warrants that as of the effectrve date and throughout the term of the
Cantract: (a) the Contractor bus Ihe full authority and power to enter into the Contract and to perform its
obligations render tire Contract arrd the Contract is a legal, valid and binding obligation, enforceable against it in
accordance with its ternrs; (b) all of the information it bus proviorirly provided to UNICEF, or that it provides to
UNICEF dnriirg the term of the Contract, concerning tire Contractor and the provision uf the Services and the
delivering af the Deliverables in true, correct, accurate and not misleading; (c) it is financially solvent and is
able to provide the Services to UNICEF in accordance with the teems and conditions af the Contract; (d) it has,
and will maintain throughout the term of the Contract, all rights. licemes, anthnriiy and resources necessary, as
applicable, to provide tier Services arid deliver the Deliverables to UNICEF’s satisfacliorr and to perform its
obligations ornder lire Contract, (e) die svoelc praduct is raid cdli ho original to the Coraractar arid dacs riot and
will nor infringe any copyright, trademark, patentor other proprietary right of any third party; and (f) except as
athtrssira rxprarsiy nlaled in the Contract, it bus nat and will nut enter into any agroantnnt or arrangement Ihot
restrains or restricts any person’s rights to ale, sell, dispose of or otharevise deal with any Dehverabie or other
week resalting from the Services, The Contractor will fulfill its c000nitmeuts with the fullest regard to tire
interests of UNICEF and will refrain from any action which may adversely affect UNICEF or the United
Nations.

42 The Contractor further represents and warrants, as of the effective dote md thranrghoset the term of the
Contract, that it and its Personnel and sub-cnntraetors will perform the Cantraci and provide the Services and
Deliverables (a) in a professional and warkmualike manner; (b) with reasonable care and skill and in
accordance svith the highest professional standards accorded to professionals providing tire same or
substantially sinsilar services ire a noose industry; (c) with prianrity equal to that given tin the amer or similar
services for the Contractor’s other clients; and (d) in accordance svith all laws, ordinances, rules, and regulations
hearing nrpos the performmce of ils obligations reader the Centract and the provision of the Services and
Deliverables.

4 3 The representations arrd warranties made by the Contractor in Articles 4 1 and 4 2 above are made to and
are Ira tire broelil of (a) earlr entity (if any) Iran rriakes a direct kiramicrai corrtreiiuiiorr to UPliCisi’ to peocuir the
Services and Deliverablen; and (b) each Government or other entity (if any) that receiver the direct benefit of
the Services and Deliverables.

officials, employees, consultants and agents, each entity that makes a direct financial contribution to UNICEF
to procure the Services md Deliverabim and each Govenrment or other entity that receives the direct benefit of
the Services and Deliverobles, from and against all suits, claims, demands, lasses and liability of any nature or
hired, including tireir costs and expenses, by any third party and arising eat of the acts or omissions of the
Contractor or its Personnel or sub-contractors in the performance uf the Contract. This provision will extend to
but nat hr limited to (a) claims and liability in the nature ofworkecs’ compensation, (b) product liability, and (c)
any actions or claims pertaining to the alleged iuffiugemnnt of a copyright or other intellectual property rights
or licenses, patent, design, trade-name or trade-mark arising in coemectian with the Deliverables or nther
liability arising oat of the use of patented inventions or devices, copyrighted material or ether intellectnal
propeyr’ presided or liconved to UNICFF ninder the terms of tho Contract or rrved by the Contractor, itv
Personnel or sab-coentructors in the performance of the Centruct.

4.5 I.JNICEF will report airy sacir suits, proceedings, claims, demands, losses or liability 10 tire Contractor
within a reasonable period of time after having received actual notice. The Contractor will have sole control of
the defence, settlement and compromise of airy sach suit, preceeding, claim or demand, except with respect to
the assertion or defence of the pnvrieges and innnnareitien of UNICEF ar any matter relating to I.INICEF’s
privileges and insmanities (including matters relating to UNICEF’s relations with Flout Governments), which as
between the Contractor and UNICEF only UNICEF itself (or relevant Governmental entities) will assert and
maintain. UNICEF will have the right, at its own expeme, to be represeated in any such suit, proceeding, claim
or demand by independent counsel of its osrn choosing.

Insurance

4.6 The Contractor wiI coesply with the following insarance requirements:

(a) The Cuntracior will have and maintain in effect wish reputable insurers and in sufficient amounts,
insurance agairrrt all of lire Contractor’s risks under tire Contract (including, bat iron limited to, the risk of
cianrea airsarg nut aloe related to tire Contractor’s pcrfareoaaco ci the Carrtracl), orciudineg tire Iuiinwrrig.

(i) Irnsaranrce against all risks inn respect of its property and any equiprarnut used fec else perfamnorce of tIre
Ceatcact;

(ii) General liability insurance against all risks in respect of the Contract and claims arising oat of the
Contract m an adequate amount to cover all claims arismg frum or in ceanectina with the Cuntractor’s
performance under the Contract:

(iii) All appropriate workers’ compensation and employer’s liability insurance, or its equivalent, with respect
to its Personnel and sub-contractors to cover claims for death, bodily injury or dansage to property arising from
the perfarmance of the Cantraut; and

(iv) Such other insurance as maybe agreed upon in writing between UNICEF and the Cuntractor.

(b) Tire Contractor will neranitinier tire iersurmrce coverage rofarned to ire Article 1.6(a) abave dnnrrg tire term of
the Contract and far a periud after the Contract terminates exteadiag ra the end of any applicable limitations
peried ssith regard to ehoints ogainol ss’hiuh thi inserranee in obtained.

(c) The Castractar will he responsible to fund oil amounts within any policy deductible or retention.

(d) Except svith regard to the iiisuranrce referred to in paragraph (a)(iii) above, the inesurancr policies far the
Contractor’s insurance required under this Article 4.6 will (i) name UNICEF as an additional innared; (ii)
include a waiver by the rnsrrrer of any ssebrogatroe rights against UNICEF; and (inn) provide that UNICEF will
recervo thirty (30) days’ sanEen notrce frum the msueer pnor to any nancellutron ur chmga of coverage.

(e) The Cantractor sail!, uparr request, provide IJNICEF sviitr satisfactory evidence of tIne insurance required
uendec lids Article 4.6.

(81 Compliance with the isstrrance requirements of the Contract will not limit the Contractor’s liability eitlner
nader the Contractor otherwise.

liability

4.7 The Cantractar will pay UNICEF promptly for all loss, destruction or damage to UNICEFu property
caused by the Contractor’s Personnel or sub contractors in the performance of the Contract.

Indemnification 5. Intellectual Property and Other Proprietary Rights; Data Protection; Confidentiality

4.4 The Contractor will indemnify, hold and save harmless and defend, at its osest expense, UNICEF, its Intellectual Property and Other Proprietary Rights
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5.1 Unless othersvise expressly provided for in the Contract:

(a) Subject to paragraph (b) of this Article 5.1, UNICEF si/Il he entitled to all intellectual property and other
proprietary rights incloding but not limited to patents, copyrights and trademarks, svith regard to products,
processes, inventions, ideas, know-how, docomeuts, dato and other materials (‘Contract Materials’) that (i) the
Contractor develops far UNICEF under the Contract and srisich bear a direct relation to the Contract or (ii) are
prodoced, prepared or collected in coitseqorece of, or daring the coarse of, the performance of the Contract.
The term “Contract Materials” inclodes, but is nut limited to, all maps, drawings, photographs, plans, reports,
recoesnsrndations, estimates, docstnsenlc developed or receis’od by, and all other data compiled by or received
by, the Contractor under the Contract. The Contractor acknessledges aed agrees thut Contract Materials
aonstitsire storks made for hire far UNICEF. Contract Itlateriols still he treated us UNICEF’s Confidential
Information and trill be delivered only to authorized IJNICEF officials on expiry or termination of the Centrart.

(b) UNICEF will not be nirtitled to, and will nut claim any osstsrrslsip interest in, any intellectual property or
other proprietary tights of the Contractor that pre-osistcd the performonce by the Contractor of its obligations
ander the Contract, or that the Contractor may develop or acquire, or may have developed or acquired,
independently of the perfoansance of its obligatiom under the Contract. The Contractor grunts to UNICEF a
pnrprtaal, isun-nicclnsive, royalty-lien license to use such intellectual property or other proprietary rights solely
for the purposes af and in accordance with thr requirements of the Contract.

(r) Al UNICEF’s request, the Contractor wall lake all necessary steps, execute all necessary documrntx and
generally assist in securing such proprietary rights and transferring them (at, in the case, intellectual property
referred to in paragraph (b) above, licensing) them to UNICEF in compliance with the requirements of the
applicable law and of the Contract

Confidentiality

5.2 Confidential Information that is considered proprietoiy by either Party or that in delivered nr disclosed by
one Party (“Discloser’) to the other Party (“Recipteut”) durarg she course of performance of the Contract or in
coanecriun with rIse subject muiier of the Contract will beheld in confidence by the Recipient. The Recipient
will use the same care and discretion to avoid disclosure of the Discloser’s Confidential Infurmatiun us the
Recipient uses for its ascii Confidential Information and will use the Discloser’s Confidential Itiforination solely
for the paipose fur wInch it was disclosed to the Recipient. ‘lEe Recipient will not disclose the Discloser’s
Confidential Inforetution to any other puny:

(a) except to those of its Affiliates, employers, officials, representatives, agents and sub-contractors svho have
a nerd to know such Confidential Information for purposes of performing obligations nuder the Contract; or

(b) unless the Confidnntial Informutinu (i) is obtained by tIne Recipient from a third puny without restriction;
(ii) is disclosed by the Discloser to a third party without any obligatien of confidentiality; (iii) is known by the
Recipient prior to disclosure by the Discloser; er (iv) at any time is developed by the Recipient completely
iiidcpeudeiisly of any dixclusuiex uudei lie Contract.

5.3 If the Conlractur receives a requesh fnr disclosure of UNICEF’s Confidential Informatien pursuant In any
judicial or law enforcement process, before any such disclosure is made, the Contractor (a) trill give UNICEF
sufficient notice of such request in order to allow UNICEF to have a reasonable opportunity to secure the
ustrrvrntson of the relevant isatronal government to estahhsh pratectnve measures or take such other action as
may be appropriate and (b) trill so advise the relevant authority that requested disclosure. UNICEF may
disclase the Contractor’s Confideirtial tnfcrmution to the extent required pursuant to resulutions or regulations
of its governing bodies

5.4 The Contractur nary nut conmiuaicate at any taste to any other Irersoit, Goveasairist or authority extenral
to UNICEF, any information known to it by reason of its associatiau svith UNICEF Ilium has nut been nude
public, except with the prier written authorization of UNICEF; nor will thr Coutractor at any time use such
informatian to private advantage.

Data Protection and Security

5 5 The Parties agree that, us between them, all 1I’NIC’F.F Data, together with all rights (including intellectual
property and piupmnetary uglits), title mid oiteiess so such UNICEI’ Data, will be lie esclasive piopetty of
UNICEF, and the Contractor has a limited, nenesclusive liceme to access and ane the UNICEF Data as
provided in the Contract solely for the purpose of performing its obligations under the Contract. Except for the
farcgoiug license, the Contractor will have no othnr rights, whether exprese ur implied, in or to any UNICEF
Data or its content.

5.6 The Centractor confirms that it has a data protection policy in place that meets all applicable data

protection standards and legal requirements and thut it trill apply such policy in the collection, starage, use,
processing, retristion and destruction af UNICEF Data. The Contractur will comply with any guidance or
roedinions on access and disclosure notified by UNICEF to Contractor in respect of UNICEF Data.

5.7 The Contractor will use its reasonable efforts to ernare the logical segregation of UNICEF Data from
ether information to tIme fullest extent possible. The Contractor will use sufegsiards and ceutrols (such as
administrative, technical, physical, procedural and security infrastructures, facilities, teals, technologies,
practices and other protective measures) that are necessary and sufficient to meet the Contractor’s
confidentiality obligations in this Article 5 as they apply te UNICEF Data. Ar UNICEF’s request, thc Contractor
still provide UNICEF with copioc uf the applicable polirieo and a description of the safeguurdr and conlrole
that the Contractor uses to fulfil its nhligatinns ander this Article 5.7; provided that any such policies and
dereriptian presided by the Contractor will hr treuted as the Contractor’s Confidential Infomsation under thc
Contract. UNICEF may assess the rffecnvenrss of these safeguards, centrals and protective measures and, at
UNICEF’s request, the Contractor will provide iti full ceaperatian with any such assessment at no additianal
cost ur expense to UNICEF. The Conteactur will net, and will rissure that its Persoanel will net, teuasfer, copy,
remove or stare UNICEF Data from a UNICEF location, network or system without the prior written approval
of an authorized official of UNICEF.

5.1 Except as otherwise expressly stated in the Contract or with UNICEF’s express prier written consent. the
Contractor will not install any application or ether software on any UNICEF device, netwark or system. The
Contractor represents and warrants to UNICEF that the Services and Deliverables provided under the Contract
will not contain any Disablmg Cede, and that UNICEF will not otherwsse receive from the Contractor any
Disuhsling Code in the prrformoure of the Contract. Without prejudice to UNICEF’s other rights and remedies.
if a Disabling Code in identified, the Contractor, at its sole cost and expense, will take all steps necessary to: (a)
rrstere aodloe reconsrrsirt any and all UNICEF Data lest by UNICEF mci/or End Users us a result of Disabling
Code; (b) famish to UNICEF a cnrrected version of the Services without the presence of Disabling Codes; and
(c) us needed, re implement the Srn’icen.

5.9 In the event of any Secanty Incident, the Contractnr will, as soon an pnssnble following the Contractor’s
discovery of such Secunly Incident and us its sole cost and expeme: (a) notify UNICEF ef such Security
Incident and of thr Contractor’s proposed remedial actions; (b) implement any and all necessary damage
mitigatiun and remedial actions; mid (c) an relevaitt, restore UNICEF’s and, as directed by UNICEF, End Users’
access to the Services. The Contractor will keep UNICEF reasonably informed of the progress of the
Contractor’s implementation ef such damage mitigation and remedial actions. ‘l’he Contractor, at its sole ceul
and expease. will cooperate fully with t.INICEFs investigation o~ remediution of, andJor respunse to any
Security Incident If the Contractor fails to resolve, to UNICEF’s rrmonnble satisfaction, any such Security
Incident, UNICEF can terminate the Contract with insmediateeffect.

Service Providers and Sob-Contractors

5.10 The Contractor trill impose the same requirements relating to data protection and non-disclosure nf
Consftdeutial lufurmaliorn, as are irtrpused upon the Contractor itself by this Article 5 of thin Contract, on its
service providers, subcaotractors and other third panics arid will rcmain rnsponsiblc fur compliancc srith such
requirements by its service providers, sabcostractors mid athier third parties.

End of Contract

5.11 Upon the expiry or earlier termination of the Contract, the Contractor trill:

(a) return to UNICEF all of UNICEF’s Confidential Infnrnsution, including, bat net limited to, UNICIIF Darn,
or, at UNICEF’s option, destroy all copies of such infhsrmution held by the Contractor or its ssrh-rontrartnrs and
confirm such destruction to UNICEF in writing; and

(b) will tramisfer to UNICEF all intellectual and other proprietary information in accordance wills Article
5.1(a).

6 Terminalion’ Force Majeare

Temsinalion by Either Pony for Material Breach

6.1 If one Party is ni nrotemial bieucli of any of Is obligumioos nuder tile Contract, the oIlier Patty cmi give it

written notice that within thirty (30) days of receiving such notice the breach mast he remedied (if such breach
is capable of remedy). If the breaching Party does net remedy the breach within the thirty (36) days’ period or if
the breach is not capable of remedy, the nun-breaching Forty can terminate the Contract. The tetminution will
be effective thirty (30) days after the non-breaching Puny gives the breaching Parry written nurice of
termination. The initiutiani of ceucihiationi or arbitral procrediugs in accordance wilh Article 9 (Privileges and
Insmanities; Settlement of Disputes) below will not be grounds for temtiealias of tIne Contract.
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Additional Termination Rights of UNICEF

6.2 In addition to the termination rights sander Article 6.1 above, UNICEF can iennioato the Contract svith
immediate effect upon delisexy of a weitten notice of termination, without any liability for termination charges
or may other liability of any kmd:

(a) in the circonsstances detcribed in, and in accordance with, Article 7 (Ethical Standards); or

(h) ifthe Cotitrartor brencher amy of the tirosiciont of &rtirler c~7 i. 11 (Conftdetttiality; tints Protection and
Socatity); or

(c) if the Cootractor (i) is adjudged banktupt, or is liquidated, or becomes insolvent, or applies for a
moratorium or stay en any payment or repaytoont obligations, or applios to be declared insolvetit, (6) is granted
a moratorium era stay, or is declared insolvent, (iii) makes an ussigmoent fee the benefit of one or more of its
creditors, (iv) has u receiver appointed on accoens of the insolveocy of the Contractor, (v) offers a settlement in
lieu of bankmptcy or eeceivership or (vi) has become, m UNICEF’s reasonable judgment, sabjeci to a materially
adverse change in its financial condition that threatens to sabstantiotly ufl’eci tine ability of the Contractor to
perform any of its obligations aader the Contract.

6.3 In addition in the termination rights ceder Article 6.1 and Article 6.2 above. UNICEF can teemiatate the
Contract at arty time by providing written notice tn the Contractor in any case in which UNICEFs mandate
applicable to the performance of the Contract or UNICEF’s fanding applicable to the Contract is curtailed or
terminated, whether in whole or in part. UNICEF can also terminate the Contract on sixty (60) day~s written
notice to the Cantractnr without having to provide any juctificatiso.

6.4 As soon an it receives a notice uf termination from IJNICEF, the Contractor will tahe immediate steps to
banig lie peclt.innuucc of army nbhgaaons andei lie Conauct Inn close cia pluoipt and nidedy osuaiei, and ui
doing so. reduce expenses to n minimum, and will not nndertalme any farther or additional coninsirments as of
and foltnwasg the date it receives the termination notice In addiimmon, the Contractor mill take any other action
that may be necessaiy, or that UNICEF may direct in sveiting, as order to minimise lasses or protect and
preserve any property, whether tangible or iiisangible, related to site Contract that is ina the possession of the
Contractor and in which UNICEF has or maybe reasonably expected to acquire an interest.

6.5 If the Contract is terminated by either Party, the Contractor will immediately deliver to UNICEF any
finished work wiaich has not been delivered and accepted pnor to the receipt of a notice of iemxoation, togetlser
oath any data, mainrmals or svork-nn.process related specifically to the Contract. If UNICEF obtains the
assistance of another party to continue the Services or complete any unfinished week, the Contracter will
provide its reasonable cooperation to UNICEF and sach party ix the orderly migration of Services and transfer
of any Contract-related dab, materials and svork-in-process. The Contractor will at the name time return to
UNICEF all of UNICEF’s Confidential Jofoernatiox and will transfer to UNICEF all intellectual and other
proprietary infonuation in accordance with Article 5.

6.6 If the Contract is tennionted by either Party no payment will be dan from UNICEF to sIte Contractor
except foe Services and Deliverables provided to UNICEF’s satisfaction in accordance with the Contract, bat
anly if such Services and Deliverables were eeqnired or requested hefare the Contractor’s receipt of the notice
of teanuuutioit or, ni ihe case of teaiunotiau by the Coritractan, the effective date of such tennnniatnon. The
Cansiactue will have xo claan far arty funtlier payiaieut beyond payaients mu accai mice wniht Sian Article 6.6, but
will remain liable to IJNICEF far all loss or damages whicln may he saffered by UNICEF by reason of the
Contractur’s default (inclodoeg bat not limited in cost of the parchase usd delivery of replacement or substitute
Services or Dehveeables).

6.7 The termination rights in this Article 6 are in addition to all other rights and remedies of UNICEF nader
the Contract.

Force Mojeare

68 If one Party is rendered permanently ainable, wholly, or in pars, by reason of force majeare to perform its

obligatiotis tinder the Contract the other Part3’ may terosinate the Contract on the came terms and rondilinar as
are pioaimled fmu in At title 6 1 above, eat ept itiat Stir ienivd of lattice ssill lie seven (7) clays hmsteail cif tlarty

(361 days. Force inajenie meats any nuloreseeuble and onesistibie erexis anisuig from causes beyond Site
control of the Parties, mcludmg acts of nature, any act of war (whether declared or not), invasion, revolatian,
msarrection, terransm or other acts of a similar natare or force. “Force majeare” does not include (a) any event
which is caused by the negligence or intentional action of a Party; (b) any event svhmch a diligent party coatd
reasonably have been expected to take into accaant and plan for at the time the Contract was entered iota; (c)
the insufficiency of funds, usability to make any payinemit required under the Contract, or any ecomsamic
conditions, inctading bat oat limited to inflation, price escalations, or labour availability; or (d) any evemsi

resulting from harsh conditions or logistical challenges for the Contractor (inctading civil unrest) associated
with locations at winch UNICEF is operatiisg ar is about to operate or is ssitladrawiog from, or any event

resulting from UNICEF’s humanitarian, emergency, or similar response operations.

7. Elhieal Standards

7.1 Without limiting the geoerality of Article 2 abase, the Contractor will be responsible for the professional
and technical competence of its Persannel inclading its employees and will select, foe work under the Contract,
reliable individuals who will perform effectively in the implementation of tire Contract, respect the Incal laws
and rursotna, mci confarm to a high standard of moral and clInical ranmlsmet.

72 (a) The Contractor represents and warrants that nu official of UNICEF or of any ljnited Nations Syslem
organmsutioo has received from or an behalf of the Contractor, or sssll be offered by or on behalf of the
Contractar, any director indirect benefit in connection svith the Contract, inscluding the award of the Contract tu
the Contractur. Such director indirect benefit includes, basis not limited to, any gifts, favours or hospitality.

(b) The Contractor represents and warrants that the following requirements with regard to former UNICEF
officials trove been complied wilh and will be complied wilh~

(i) During the one (5) year period after an official has separated from UNICEF, the Contractor may not make
a direct or iisdireci offer of employment to that former UNICEF official if that former UNICEF official was,
dating the sheen years price to separating frum UNICEF, invalved in any aspect af a UNICEF procuremenl
process in which the Contractor has participated.

(a) Daring the two (2) year poriod after an official has separated from UNICEF, that former official may oat,
directly or indirectly an behalf of the Contractor, cnosmanicate with uNICEF, or present ta UNICEF, about any
matters that were svaihin such former official’s responsibilities while at UNICEF,

(c) The Cnnteacror farther represents that, in respect of all aspects of the Contract (including the award of the
Cnntract by IJNICP.F to the (‘otitrartor and the selerlion and awarding of sith-cnulearls by the Contractor), is
has disclosed to UNICEF any sitaatioo that may coostitale an actual or potential canflict of interest or could
reasonably be perceived nsa conflict of interest.

7.3 The Conlruclor farther represents and warrants Ihat neither it our any of its Affiliates, or Personnel or
directors, is subject In any sanchiun or temporary suspension imposed by any United Nulions System
orgaxisutmon or ether intemational inter-governmental organisatian, The Contractor wil immediately disclose
to UNICEF if it or any of its Affiliates or Persannet or directors, becomes subject to any such sanctian ar
temparaiy suspension daring tire Iron af Ihe Cointruct.

7.4 The Contractor will (a) observe the highest standard of ethics; (b) use its best efforts to protect UNICEF
against fraud, in the performance of the Contract; and (c) comply with the applicable provisions of IJNICEP’s
Policy Prohibiting aird Caasbatting Frand and Corruption. Ia particular, the Coasrucior will not engage, and
will cnisarc titus its h’casumuiel, agctisa arid aubwuimtiactuca do tot ctigagc, so uiiy corrupt, ftaudulnatt. cocnctvc,
collusive or obssntctive conduct as such scents are defluted itt UNICEF’s Policy’ Prohibiting and Combaoing
Fraad and Corruption

7.5 The Conmtnuctnms trill. dating the teran of the Canitnact, comply mmiii (a) all laws, n,ndiniutces, rules arid
negaluannts beannnig apuu sIte penfommiiaiice af its obligutmonis uudei lie Cuatnact amid (b) tIme stanidards ofconidact
required under the UN Supplier Code of Conduct (available at the United Nations Global Marketplace svebaite -

www.angm.org).

7.6 The Cantractar farther represents and svarcants that neither it nor any of its Affiliates is engaged, directly
or indirectly, (a) in any practice inconsistent with the rights art out in the Convention on the Rights of the
Child, including Article 32, or the linteanatioaal Labour Ocgwasasiou’s Cutaveatiox Coxceming the Prohibition
and Innnnediute Action for the Elianiniasion of the Wonst Ports of Child Labour. No. 112 (1999); nr (b) in the
mmtisufactnre, sule, distribattinns, or xse of aati-petxnsmaei ndues or compouenbs utilised in the manufacture of
amnsi—peiscoomel saitmes

7 7 The Contractor represeuls amid ss’urrants that il has taken and will take all appropriate measures so present

seutnal eu~~luitatimom at abase of ammyonme by its Peesonutol inc.luiting its errqilciyees tin any petsomts engaged by tIme
Conttnocton to perform anty servtces untdon tile Coittiact. For these putpoaea, sexual uctnvnty with army personm less
than eighteen years of age, regardless of any amos relating to consent, will constitute the sexual exploitatian and
abase of such person. In addition, the Contractor represents and warrants that it has taken and will take alt
appropriate measures to prohibit its Personnel including its ompioynos or other prrsaus engaged by the
Contractor, from exchanging any money, goods, sensors, ar other things of value, for sexual favours ar
activities or from euguginrg ira army sexual activities thaI are exptoitmve or degeadamg to any person. This
provision constitutes an essential term of the Canirocl and any breach of this represennatian und warranty will
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entitle UNICEF to terminate the Contract immediately upon notice to the Contractor, without any liability for
terniioation charges or any other liability of any kind.

7.8 The Contractor will inform UNICEF as soon as it becomes aware of any incident or report that is
inconsistent with the undertakmgs and confirmations provided in this Article 7.

7.9 The Contractor ocknowledges and agrees that each of the provisions in this Article 7 constitntes an
essential term of the Contract.

(a) UNICEF will hr entitled in its sole discretion and at its sole choicy to suspend or terminate the Contract
and any other contract betsvoon UNICEF and the Contractor with immediate effect npon written notice to the
Contractor if (i) UNiCEF becomes asvsre of any incident or report that iv inconsistent with, or the Contractor
broaches any of, the undertakings and confIrmations provided in this Article 7 or the equivalent provisions of
nay contract between UNICEF astd the Contractor or any of the Contractor’s Affiliates, or (ii) the Contractor or
nay of its Affiliates, or Personnel or directors becomes subject to any sanction or temporary snspeasion
described in Article 7.3 durisag the term of the Contract.

(b) In the care of suspension, if the Contractor takes appropriate action to address thin relevant incident or
breach to UNICEFs satisfaction within the period stipulated in the notice of suspension, UNICEF may lift the
suspension by svritten notice to the Contractor and the Contract and all other affected contracts will resume in
accordance with their terms. If, however, UNICEF is not satisfied that the mottoes are being adequately
addressed by the Contractor, UNICEF may at any time, exercise its eight to terminate the Contract and any
other contract between UNICEF and the Contractor.

(c) Any suspension or termination under this Article 7 will be without umsy hiubility for termination or othet
charges or any other liability of any kind.

8. Full Cooporanon ssnth Audits And llnvcatigatinns

8.1 From time to time, UNICEF nay conduct nispections, pont-payment audits or investigations relating to
any aspect of the Contract including but not limited to the award of the Contract, the way In wisich the Contract
operates or operated, and the Parties’ performance of the Contract gemserally and including bat not limited no the
Comitractor’s compliattce with the provisions of Article 7 above. The Contractor will provide its fall and timely
cooperation with any such inspections, post-payment audits or mvesttgalions. mncladmng (but not hooted to)
mukmg its Personnel and any relevant duta and documentation ns’ailable for the purposes of such inspections,
post-payment audits or mvestigationn, us reasonable times and on reasonable conditions, and grossing UNICEF
amid those undertaking such mspectionu, post-payment audits or isvestigntions access to the Contractor’s
premises at reasonable times and on reasonable conditions in connection with nsakiisg its Personnel and any
selevans data and documentation avallable. The Contractor will requite its sub-contractors and its agents,
including, bat not limited to, the Contractor’s attomcy’s, accountants or other advisors, to provide reasonable
cooperation with any inspections, post-payment audits or investigotions corded out by UNICEF.

9. Fcis’ilegcu oai limnnnnimics; Scttlcnseat c,fFtispsitcu

9.1 Nothing in ot related to the Contract will he deemed a vvaivee, express or implied, deliberate or
inadvertent, of any of the privileges and immunities of the United Notions, including UNICEF and its
subsidiary organs, nnder the Convention on the Privileges and Immunities of the United Notions, 1946, or
otherwise.

9.2 The teems of the Contract will ho interpreted and applied without application of any system of national or
sub-national law.

9.3 1 he Parties will use their best efforts to settle amicably any dispute, controversy or claim arising nut of, or
relating to time Contract Where the Parties wish Its seek such an amicable settiemeist thsroogh conciliation, the
conciliation will take place in accordance with the UNCITRAL Conciliation Rules rIsen imm force, or according
tsr such sillier pismcedore us nay he agreed beisseen mice Pasties. Any dislinte, ecitismovemsy or claim between mite
Putties aii’Jing not of the Counsel ss’ldcli 5 not me’jnlved winliiu nicely (90) clays ufici one Potty teceives a
request from the other Putty for amicable settlement can he referred by either Party to arbitration The
arbitration will take place in accordance with the IJNC[I’RAL Arbitration Roles then in force. ‘Ihe senor of the
arbitration will he Ness York, NY, USA. The decisions of she urhisral tribunal will he bared on general
pmtcicqilss of nitcmnutii,nal coimnciciul las,. lbs cabmtcal timbunul .‘,‘ill hoes no outhcamnty 10 uccatd puicitcea
damages. In addition, the urbitrul tribunal will have no authority to award mnteeest in excess of the London
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple interest only. The Parties
ass11 be bound by any arbitration award enudored as a result of such arbitration as the final adjudication of any
such controversy, claim or dispute.

10. Notices

10.1 Any notice, request or consent required or permitted to be given or made puesaamrt to the Contract will be
in writing, and addressed to the poisons listed in time Contract for the delivery of notices, requests or consents,
Notices, requests or consents svihi be delivered is person, by registered mail, or by conhinord emall
transmission. Notices, requests or consents will be deemed received upon delivery (if delivered in peeson),
upon signature of receipt (if delivered by registered mail) or sweaty-four (24) hours after confirmation of
receipt is sent from the addrrssee’s emall address (if delivered by confirmed emall mcaosnaissiou).

10.2 Any notice, documetit or receipt issued in connection with the Contract most be cnnsistent with the
terms amsd conditions of the Cotitract amid in case of any ambiguity discrepancy or inconsistency the teress and
conditions of the Contract will prevail.

10.3 All documents thmut comprise the Contract, and all documents, notices and receipts issaed or provided
pursuant to or in connectino with the Contract, will be deemed to include, and ssill be interpreted and applied
coosistemstly with, the provisions of Article 9 (Privileges and Immunities; Settlement of Disputes).

hI. Other Provisions

11.1 The Contractor acktaosvledges UNICEF’s commitment to transparency as outlined in IJNICEFs
Infoematioit Disclosure Policy and confirms that it consents to UNICEFs public disclosure of the terms of the
Courroct should UNICEF so determine and by whatever memo UNICEF detemtinns.

11.2 The failure of one Party to object to or take uhlirinutive action with respect to any conduct of the other
Party which is in violation of the terms of the Contract will sot constitute and will not he construed to bea
waiver of the violation or breach, or of any future violation, breach or wrongful conduct.

11 3 The Contractor will he considered as having tire legal status of an iadependrist contractor as regards
UNICEF. Nothurg oantumod hit tho Coirtruot svill ha coimstnicd as makmg thu Partion pnaoipai nmrd agent or Jams

11.4 lEe Contractor will not, without the puor writmema consent of UNICEF, assign, transfer, pledge or make
other disposition of the Contract, or of any part of tire Contract, or of any of the Contractor’s rights or
obligations under the Contract.

11.5 No grant of time to the Contractor to care a default under the Contract, err any delay or failure by
UNICEF to exercise atmy other right or remedy available to UNICEF under the Contract, will be deemed to
prejudice any rights or remedies avaliable to UNICEF under the Contractor constitute a walver of any rights or
remedies available to UNICEF under the Contract.

11.6 The Contractor will not seek or fife any lien, anacloutcut or ether encumbrance against any monies due or
to become due under the Coutrost, and will nor permit any other person to do so. It will immediately remove or
obtain rite removal of airy lien, attachment or other encuttsbrance that is secured against any motties dan or to
because clue tinder tire Contract.

11.7 The Contractor will not advertise or othersvise make public foe purposes of commercial advantage or
goodwill that it has a contractual relationship with UNICEF or the United Nations. Except as regards references
to the name of UNICEF for the pamposes of annaul reports or communication hetsveen the Patties and hetsvern
the Contractor and its Personnel and sub-contractors, the Contractor snail not, to any manner whatsoever use the
name, emblem or official seal of UNICEF or the United Nations, or any abbreviation of the name of the United
Nations, is connection with its business or otherwise without the prier written permission of UNICEF.

11.8 The Contract moy be translated into languages othrrr than English. The translated version of the Contruct
is for convenience ealy, and the English language version svihh govem in all circumstances.

11.9 No modification or change mr thn Contract, and ao waiver of any of Its provasiuns, nor nay additional
ccrtitroctoal melotinasldls cif nip kimith with the Cotitmocisre will hse solid ouch easfrrmceahle against UPtICEF uidess
set out in a sviitien ummmendircnitt in tire Cnmmtiuci sigoed by oil autimotised official of UNICEF.

11.10 lEe prosastomts of Articles 2.14.3.8,3.9,4,5,7,8,9, 11.1, 11.2 and 11.7 wilisorvmveprnvmsmonofthe
Sewices and delivery of she Deliverables and the espiry or rusher trrasination of the Contract
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LRPS-2018-9139029 

Annex B, Terms of Reference 

 

Mid- term review of the implementation of the National Strategy for Development of the 
Youth Sector 2020, Republic of Moldova 

Duration: May – June 2018 

Location: Chisinau  

1. Background  

As of beginning 2018, UNICEF Moldova initiated its new 2018-2022 Country Programme with 
the Government of Moldova. As part of this programme, UNICEF Moldova supports the 
government and civil society to further enhance social inclusion of children and youth (and 
their families) who are at risk of exclusion due to geographic disparities, poverty, ethnicity, 
disability, gender, and lack of or poor parental care. It incorporates wider international targets 
and benchmarks, in line with national aspirations expressed in national policy documents. 

One such policy document is the National Strategy for Development of the Youth Sector 2020 
that was approved by the Government of the Republic of Moldova through Government 
Decision no. 1006 of 10 December 2014. 

The strategic vision of the Strategy is to develop and strengthen youth sector that is conducive 
to personal and professional growth of adolescents and youth, including the vulnerable 
groups with reduced opportunities. The strategic vision includes the following: 

• Legislative and normative frameworks foster and stimulate meaningful and equitable 
participation of young people in decision making process; 

• Administrative public authorities have capacities and obligations to systematically 
consult relevant public policies with youth; 

• Good governance and partnership with local public authorities defined in a clear 
regulation governs the work of local youth councils; 

• Local youth councils are enabled and financially sustained, including with support of 
administrative public authorities; 

• Efficient and quality services are accessible and delivered to young people in all 
districts;  

• Young people benefit of skills-development and entrepreneurial programmes, notably 
rural youth and from groups with reduced opportunities; 

• Young people benefit of increased opportunities of quality internship, including long 
term internship, programmes for professional orientation, long life learning and 
relevant skills for labour market;  

• The framework of non-formal education programmes and services is improved and 
promoted for expanded inclusion of most vulnerable adolescents and youth.  

In February 2018, the Ministry of Education, Culture and Research (MECR) has requested 
UNICEF’s support to review the implementation of the National Strategy for Development of 
the Youth Sector 2020 and recommend possible further adjustment of the strategic document 
to strengthen the implementation of the Strategy, including developing a specific plan of 
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action, so as to align the strategy to the new provisions foreseen by the amended Law no. 215 
on Youth approved by the Parliament on 29 July 2016.  

2. Purpose of the institutional consultancy 

The purpose of the consultancy is to provide technical assistance to review mid-term 
implementation of the National Strategy for Development of the Youth Sector 2020 and an 
Action Plan for the implementation of the Strategy.  

The consultancy is expected to be carried out within the period April – 30 June 2018. The final 
deliverables, including the final report of the review, needs to be presented to and validated 
by MECR and UNICEF Moldova no later than 30 June 2018.  

3. Objectives of the consultancy 

The objectives of this consultancy are: 

a/. Analyze the implementation of the National Strategy for Development of the Youth 
Sector 2020 during the period 2014-2017. This will include and be based on the assessment 
of:  

- the strategy implementation against each of the strategic priority, specific 
objectives, actions and indicators 

- the extent to which the strategy vision and principles as well as planned 
objectives and actions have been realized  

- the efficiency of mechanisms for implementation and monitoring of the 
strategy  

- the level of involvement of the central and local public authorities responsible 
for implementation the strategy, of public institutions and other stakeholders 
with related roles in the implementation and monitoring of the strategy 

- the mechanism and level of financing for the implementation of the strategy 
- the obstacles, challenges and any other obstacles for the implementation of 

the strategy both nationally and locally 

b/. Development of pragmatic recommendations and strategic vision with regards to the 
further implementation of the Strategy as per the new provisions of the Law on Youth. The 
review will have to consider and propose the best approach and measures for the further 
development of the youth sector considering new provisions of the Law on Youth. This will be 
done by adjustment/completion/updating of the current Strategy and its alignment to the 
new provisions of the Law on Youth and SDGs 

 
c/. Development of a mid-term National Action Plan for the implementation of the adjusted 
Strategy with specific, measurable and time bound indicators, targets, costed activities and 
milestones supported by a comprehensive Monitoring Framework.  

 
d/. Public presentation of the Strategy Mid-term Review Report including an executive 
summary. This will include: 

- organization of public discussions in three regions of the country – North, 
Center, South  

- validation of the results of the review and recommendations for further 
development of the youth sector 
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4. Details of how the work should be delivered  

The contract is planned to end no later than 30 June 2018. The institution is expected to 
develop activities according to the schedule below, and in close consultation with MECR and 
UNICEF. The institution will carry out a comprehensive analysis in view of improving the 
implementation of the Youth Sector’ Development Strategy. In the review of the 
implementation of the Youth Strategy, the institution will use the previously developed 
monitoring materials produced by the Ministry of Education, Culture and Research, other 
existing recent relevant studies and assessments in the area of children and youth policy, 
materials produced based on the communication with representatives of the central and local 
public administration responsible for the implementation of the Strategy and complement 
with other actions with the involvement of relevant actors and beneficiaries to ensure a 
holistic approach and comprehensive review and recommendations for the implementation 
of the Strategy.  
 
The mid-term review of the National Strategy for Development of the Youth Sector 2020 will 
be done in a participative manner, with close involvement of MECR, youth department, 
District Departments responsible for youth policy implementation, civil society, academia, 
National Youth Council of Moldova, participation of students and relevant developmental 
partners, including but not limited to UNDP, UNFPA, UNWOMEN and the WB. 
 
The research will focus on the following criteria: 
 
- Relevance - determine if the strategies and interventions in the youth sector are still 

relevant and up to date to the national and international contexts in terms of youth 
empowerment, participation and non-formal education.  
 

- Efficiency and Effectiveness – determine if resources (money, human resources, facilities/ 
capital assets) are used efficiently, and/or more efficient ways of resource utilization to 
meet the targets of the Strategy can be used 
 

- Sustainability – determine if achieved results and targets are sustainable and 
sustainability is a strong component reflected in the strategy.  
 

- Impact – determine to what extent the implementation of the strategy has and can 
further impact on the access, quality and relevance of youth services and programmes, 
especially for vulnerable groups. 
 

- Gender Sensitivity and equity – determine if the Strategy has sufficiently mainstreamed 
gender sensitive considerations and does its approach take into consideration the needs 
of all vulnerable groups (Roma, adolescents with disabilities and from poorest families) 
and addresses possible exclusion. The analysis and possible recommendations should be 
based on international law, standards and good practice. 
 

Additional criteria to be used for the assessment should identify the following: 
 

• Coverage: Level of implementation of the Strategy in terms of geographical coverage and 
coverage and impact on especially vulnerable groups. Key questions are: Which groups 
have been reached by the strategy actions and what is the different impact on those 
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groups? Have vulnerable adolescents and youth been reached? Was the implementation 
of the Strategy even at central and local level and in urban and rural areas? If not what 
were the reasons? 
 

• Coordination: What was the role of the Ministry of Education, Culture and Research, 
District, Youth Centers, CSOs, schools and other key actors in the design, coordination and 
implementation of the actions under the National Strategy for Development of the Youth 
Sector 2020? How implementation of the Youth Strategy was coordinated with other 
Sectors and what was the role of other sectors in advancing/supporting the 
implementation of the Youth Strategy?  

 

• Coherence: How does the National Strategy for Development of the Youth Sector 2020 
relates and contributes to the implementation of national development goals as outlined 
in the National Development Strategy Moldova 2020, the Eu Association Agreement and 
to other development goals as outlined in other key national policy documents and in 
relation to the Law on Youth?   

 

The report will clearly present a wide spectrum of recommendations necessary to improve 
the practice around the remaining implementation period of the National Strategy for 
Development of the Youth Sector 2020. The recommendations should be incorporated in a 
National Action Plan 2014-2020 of the Strategy supported with relevant cost estimation for 
the implementation of proposed actions, outlining clear measurable indicators to allow 
effective monitoring and outlining key accountabilities and responsibilities of stakeholders for 
implementation of specific actions.  

5. Deliverables and Delivery dates  

Nr. Tasks Deliverables Timeline* 

1.  
Prepare the work plan for 
the review 

• Inception report and work 
plan, with clear timelines and 
responsibilities (in Romanian) 

First week 
May 2018 

2.  

Prepare the methodology 
and tools for the review of 
the National Strategy for 
Development of the Youth 
Sector 2020 

• Methodology and assessment 
tools (in Romanian) 

First week of 
May 2018 

3.  

Discuss the methodology 
with the Ministry of 
Education, Culture and 
Research and UNICEF 

• PPT presentation on the 
methodology and concept of 
the review 

• Minutes of the meeting  

Second week 
of May 2018 

4.  

Desk review of existing 
materials produced as part of 
the review and existing 
relevant recent studies 

• Report with main findings of 
the desk review and 
adjustments to the tools and 
methodology  

Second week 
of May 2018 
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5.  Data collection and analysis  
• Assessment matrix and first 

draft of the report on the 
review  

Third week of 
May till First 
week of June 
2018 

6.  
Preparation of First draft 
report  

• First draft Analysis report 

• First draft of the costed 
National Action Plan and M&E 
Framework  

 
Both documents should be 
prepared in English and 
Romanian 

Second week 
of June 2018  

7.  
Analysis and discussion on 
the draft report with the 
MECR and UNICEF 

• Incorporation of comments in 
Draft 2 of the report on the 
review  

Third week of 
June 2018 

8.  
Preparation of Second Draft 
report incl. Executive 
Summary  

• Second draft Analysis report 
with Executive Summary (2 
pages) 

• Second draft of the costed 
National Action Plan and M&E 
Framework 

 
Both documents should be 
prepared in English and 
Romanian 

Third week of 
June 2018 

9.  Validation of the report 

• Final Report on the Analysis 
Report  

• Final costed National Action 
Plan and M&E Framework  

• PPT presentation, draft of the 
invitation text, agenda, list of 
participants (all in Romanian 
and English, presented to 
MECR and UNICEF 5 days prior 
to the meeting)  

All above documents should be 
prepared in English and 
Romanian 

 

• Minutes of the validation 
meeting  

 

Fourth week 
of June 2018 

10.  Report on the assignment  
Final report on the assignment, 
incl. Exec Summary 

Fourth week 
of June 2018 

 * Exact deadlines will be mutually agreed upon contract signature. 
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The assessment will produce the following major outputs. Each product will be under review 
by the UNICEF before approval.   
 

• Inception Report (maximum 5 pages, in Romanian): informed by an initial scoping 
mission, will outline the selected assessment team’s understanding of the 
institutional assessment and expectations, along with a concrete action plan for 
undertaking the assessment.  Specifically, the report will cover the following areas: 
o specific methods and data sources to answer each assessment question; 

including an assessment matrix with appropriate metrics and/or benchmarks; 
o any proposed modifications to the assessment questions, as well as additional of 

sub-questions;  
o initial process mapping; 
o sampling strategy for accuracy analysis, and for country selection 
o further thoughts on any other areas (e.g., risks, methodological limitations, and 

so on);  
o detailed Workplan and timeline;  
o outline for draft report. 

 
• Data Collection & Analysis Toolkit (in Romanian):  As a complement to the Inception 

Report, a comprehensive Data Collection & Analysis Toolkit that translates all of the 
methods in the Inception Report into specific data collection and analysis 
instruments to be used as part of the assessment;  
 

• A Draft Report (maximum 30 pages): clearly articulating key findings, conclusions, 
lessons learned and recommendations for concrete action; and an Executive 
Summary of no more than 2 pages, in Romanian and English; 
 

• A draft of the costed National Action Plan and M&E Framework (in English and 
Romanian) to include: specific expected results with targets and indicators, timeline 
for implementation of results, accountability for implementation of results, means of 
verification for implementation of results, regularity of monitoring implementation 
of results and who should be responsible for this;  specific activities per results with 
relevant budget per activity, timeline for the implementation of the activity, 
person/institution responsible for the implementation of the activity, monitoring and 
reporting mechanisms.   
 

• A second Draft Report (in English and Romanian) of the Analysis and National Action 
Plan and M&E Framework that incorporates the first draft comments from UNICEF 
and the Ministry of Education, Culture and Research, alongside a response matrix 
detailing how each comment was handled in the revising of the draft report;  
 

• A Final Report (in English and Romanian) /volume?/ of the review of the 
implementation of the National Strategy for Development of the Youth Sector 2020 
and the Action Plan for the implementation that incorporates final comments from 
UNICEF and the Ministry of Education, Culture and Research and a final executive 
summary. The report will be presented in Romanian and English, in Word and PDF 
formats and on hard copy. The report will include, but not be limited to the 
components listed below:  
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 1) Executive Summary 
 2) Purpose and objectives of the review 
 3) Methodology  

4) Overview of the implementation of the Youth strategy in the period 2014-2017 – 
key results and bottlenecks, how those were addressed, what impact had the 
implementation of the strategy in the specific period. The overview needs to cover 
all topics as outlines in p. 3, a/. and p.4 of this TOR   
6) Key recommendations for the further reimplementation of the Youth Strategy 
until 2020.  The recommendations need to cover all topics as outlines in p. 3, b/. of 
this TOR   

 9) Annexes:  
ANNEX 1: A costed National Action Plan and M&E Framework for the 
implementation of the Youth Strategy until 2020 

 ANNEX 2: Stakeholders involved in the review and any other annexes as appropriate  
 

• A report on the activities, results and materials produced under the assignment.  

6. Performance indicators for evaluation of results 

The performance of work will be evaluated based on the following indicators: 

• Completion of tasks specified in ToR; 

• Compliance with the established deadlines for submission of deliverables; 

• Quality of work; 

• Demonstration of high standards of cooperation and communication with UNICEF and 
with counterparts. 

 

7. Qualifications and experience 

 

Institution/Company: 

• National research/ consultancy institution with human (child) rights or social profile 
(specialization in youth policy analysis is a strong asset); 

• Minimum of 5 years of experience in research and/or consulting; 

• Demonstrated previous experience in preparation and/or evaluation of national 
policies. Experience in developing and/or evaluating national youth policies will be a 
strong asset (copies of report summaries); 

• Demonstrated experience of work with the Government of the Republic of Moldova 
is a strong asset; 

• Previous work with UNICEF or other UN agencies is an asset. 
 

- Lead consultant: 
▪ Advanced University Degree in Social Sciences, Human Rights, Youth Policy, 

Education or related field; 
▪ Minimum of 7 years of relevant professional experience in the area of youth policy 

development, recommendations, research or evaluation; 
▪ Proven experience in quantitative and qualitative research in social field or human 

rights area; 
▪ Proven knowledge of the youth sector in Moldova; 



8 

 

▪ Proven knowledge of international human and child rights standards (United 
Nations and European standards); 

▪ Familiarity with EU and European Commission policies and benchmarks in the field 
of youth and similar European practices; 

▪ Demonstrated experience of work with the Government of the Republic of 
Moldova in undertaking research/evaluations/reviews in the social field is a strong 
asset;  

▪ Capacity in Human Rights Based Approach; 
▪ Excellent command of Romanian, both oral and written; 
▪ Good command of English and of Russian is a strong asset. 

 
- National consultant(s):  

(at least one of the consultants should be with Finance background) 
▪ Advanced University Degree in Social Sciences, Human Rights, Youth Policy, 

Finance, Education or related field; 
▪ Proven experience in quantitative and qualitative research in youth sector or social 

area, including experience in budgeting and costing of national programs;  
▪ Proven knowledge of international human and child rights standards (United 

Nations and European Union standards); 
▪ Experience in working with the Government of Moldova and/or UNICEF or other 

UN Agencies will be an asset; 
▪ Familiarity with the youth sector in Moldova; 
▪ Experience in undertaking research in social policy, youth or education is an asset; 
▪ Demonstrated capacity to analyse policy documents and formulate policy 

recommendations including efficient and effective use of funding; 
▪ Excellent command of Romanian, both oral and written; 
▪ Working knowledge of English is a minimum, good command of Russian is a strong 

asset, both oral and written. 

8. Content of technical proposal 

Structure of the Technical Proposal 

The Technical Proposal should include but not be limited to the following:  

• Corporate Profile highlighting the institution and team qualifications and experience 
matching the assignment requirements; please include details of specific experience 
with similar assignments in the past five years. 

• Detailed understanding of UNICEF’s requirements for this assignment and bidders 
value proposition 

• Detailed Methodology/approach to project demonstrating how you meet or exceed 
UNICEF requirements for this assignment  

• Proposed timeline and milestones 

• Project dependencies and assumptions 
 
Bidders are requested to back up their submissions by providing:  

o Evidence in the form of job completion certificate, contracts and/or references.  
o Two to three similar assignments containing the following information:  
▪ Name of Client 
▪ Title of the Project 
▪ Year and duration of the project 
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▪ Scope of the Projects/Requirements 
▪ Proposed Solutions and Outcome – include visuals, web-links, etc.  
▪ Team members on each of the project and their specific roles 
▪ Project timelines (start and end date year, and any other information necessary)  
▪ Reference /Contact person details 

• Details of the Proposed Team for the assignment including the following 
information: 

o Title/Designation of each team member on the project  
o Educational qualifications and professional experiences  
o Past experience in working on similar project and assignment – List all similar 

projects they worked on and their roles on those projects. 

• Project implementation and work plan showing the detailed sequence and timeline 
for each activity and days necessary for each proposed team member  

• Quality assurance mechanism and risk mitigation measures put in place 
 

9. Financial Proposal 

The financial proposal shall indicate total budget estimated in MDL, as well as a detailed 
breakdown of budget items. Payments will be based on outputs, i.e. upon delivery of the 
services specified in the TOR. 

The financial offer should include all additional applicable costs, such as: translation, meeting 
costs, transportation (local), daily subsistence costs. If not provided by ToR, UNICEF will not 
reimburse costs not directly related to the assignment outcome, such as translation/ 
interpretation services, local travels, passport/visa costs, hardware, software, stationery, 
logistic and meeting costs.  
 
In case when a Moldovan resident institution is selected for contracting, MDL will serve as 
contract currency, converted at the UN exchange rate applicable at contract signature date. 

10. Evaluation criteria for selection 

The submissions should contain two separate proposals: a Technical Proposal and a Financial 
Proposal. The Technical proposal will be evaluated against the following criteria: 

Technical Criteria Technical Sub-criteria 
Maximum 

Points 

Overall Response Completeness of response  
Overall concord between RFPS 
requirements and proposal 

5 
5 

Maximum Points  10 

Company and Key Personnel  
Company background and qualification in 
the relevant area  

Range and depth of experience with similar 
projects  
Client references 
Key personnel: 

 
5 
 
10 
 
5 
 



10 

 

Team leader: relevant experience and 
qualifications, as outlined in the 
Requirements section 
 
Consultants in the team: relevant 
experience and qualifications, as outlined in 
the Requirements section 

 
10 
 
 
5 
 

Maximum Points  35 

Proposed Project Methodology 
and Approach 

Project plan & Technologies used; task 
understanding, details provided, 
correspondence to ToR    
Project management; monitoring and 
quality assurance procedures, feedback 
management 

 
15 
 
 
 
10 

Maximum Points  25 
 

Total Maximum obtained for 
Technical Criteria 

  70 

Minimum score for technical 
compliance 

 50 

 

The maximum amount of points to be allocated for the technical evaluation component is 70. 

The maximum amount of points to be allocated for the price component is 30. Thirty points 
will be allotted to the lowest price proposal of a technically qualified offer. Points for other 
offers will be calculated as Points (x) = (lowest offer/ offer x) * 30. 

The institution which submitted the offer that obtained the highest cumulative score 
(technical evaluation points + financial evaluation points) will be considered for contracting. 

  

11. Payment schedule 

The payment will be linked to the following deliverables upon satisfactory completion and 
acceptance by UNICEF:  

• 20 per cent upon the submission of the deliverables under tasks 1-3 

• 30 per cent upon the submission of the deliverables under tasks 4-6  

• 30 per cent upon the submission of the deliverables under task 7-9 

• 20 per cent upon the submission of the deliverables under task 10 
 
UNICEF reserves the right to withhold all or a portion of payment if performance is 
unsatisfactory, if work/outputs are incomplete, not delivered for failure to meet deadlines. 
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12. Definition of supervision arrangements 

The selected institution will work under direct supervision and in close consultation with 
UNICEF Youth and Adolescent’ Development Officer. Fees will be rendered upon written 
approval by the UNICEF Supervisor, and contingent upon the quality of deliverables.  

UNICEF will regularly communicate with the selected organization and provide formats for 
reports, feedback and guidance on performance and all other necessary support to achieve 
objectives of the research, as well as remain aware of any upcoming issues related to expert’s 
performance and quality of work.  

13. Work location and official travel involved 

The research will require local travels. A travel plan will be included in the Technical 
proposal submitted by the bidder.  
Travel costs shall be calculated based on economy class travel, regardless of the length of 
travel; costs for accommodation, meals and incidentals shall not exceed applicable daily 
subsistence allowance (DSA) rates, as promulgated by the International Civil Service 
Commission (ICSC). All travel arrangements and expenses are covered by the selected 
company and shall be included in the financial offer (lump sum and break-down per budget 
lines). 

Travel costs not actually incurred due to travel mission cancellation, delays, contract 
termination or modification are subject to deduction from final contract amount. 

14. Support provided by UNICEF 

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the 
Ministry Education, Culture and Research and other relevant stakeholders, and will provide 
timely feedback to all deliverables to be presented by the contracted company. If need be, 
UNICEF will provide support in contacting other relevant stakeholders during the assessment 
process. 

  
 
 
 
 
 
 
 
 
 
  


