
United Nations Childrens Fund

unicef4~i No.131 ~~p~hisinau@uni~f.org

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2017-9136869 19 December2017

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Providing quantitative and qualitative information to serve as baseline for the 2018-2022 Country
Programme indicators.

Please find the detailed assignment information in the Terms of Reference (ToR) attached as
Annex B to this REP

XXXXXXXX FAX/LETTER NOT SPECIFIED IN ‘PREPARE ITB (ZMRQ)’ XXXXX)O(X
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

£62cieud/ Date:_______

Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email rbradescu~unicef.org

Approved By:

/7~4 Date: ~
Margarita Tileva /// ~Z /

REQUEST FOR PROPOSAL FOR SERVICES Page 2 of 23 LRPS-2017-9136869



unicef(*
REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (REPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this REPS.

INFORMATION
Any request for information regarding this REPS must be forwarded by email to the person who
prepared this document, with specific reference to the REPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-2017-9136869 set
out in the attached document hereby offers to execute the services specified in this document.

Signature: ______________________________________

Date: _________________________________

Name & Title: _______________________________

Company: _________________________________

Postal Address: _________________________________

Tel No: _______________________________

Fax No: __________________________

E-mail Address: _________________________________

Currency of Proposal: _________________________________

Validity of Proposal: _______________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description Quantity Unit Unit Price Price

10 Baseline for CP 2018-2022 indicators

Methodology points, deliverables a, b, c 1 PU
First draft report, deliverabi point (a) 1 PU
First draft report, points b and c 1 PU
Final report on point (a) approved I PU
Final report on points (b) and (c) 1 PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.
2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“REPS”) is to invite proposals for
Providing quantitative and qualitative information to serve as baseline for the 2018-2022 Country
Programme indicators, as fully detailed in the Terms of Reference attached at Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached at Annex B
2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of REPS. Proposers are requested to inform UNICEE as soon
as possible by email at rbradescu@unicef.org that they have received this REPS.
1.2 Instructions for proposal submission:
Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 16 January 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Eorm) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
REP number LRPS-2017-9136869
UNICEF Moldova
131,31 August 1989 street, Chisinau, Moldova
- filed and signed Bid Form;
- Inner envelope # technical proposal: Name of company, RFP number - technical proposal
- Inner envelope - price proposal: Name of company, REP number - price proposal

Proposals received in any other manner will be invalidated:
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEE will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
Offers delivered at a different address or in a different form than prescribed in this RFP, or which
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do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 16 January 2018, in one separate e-mail for the Technical Proposal containing
a scanned copy duly signed and dated (including signed Bid Form) with the e-mail subject
LRPS-2017-9136869 # Technical and another separate e-mail for the Price Proposal containing
a scanned copy duly signed and dated with the e-mail subject LRPS-2017-91 36869 # Financial.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from yiruses and corrupted files. Max. File Size per transmission: 15MB.

1.3 duestions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Sergiu Rusanovschi at srusanovschkä~unicef.org. The deadline for
receipt of any questions is 9 January 2018, 17:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.
1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
16 January 2018, 17:00 (EET).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this REPS, there will be no public opening of
proposals.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.
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3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important! Proposers must indicate the validity period of their
Proposal. Proposals should be valid for a period of not less than one hundred and twenty
(120) days after the Submission Deadline. A Proposal valid for a shorter period of time shall
not be further considered. UNICEF may request the Proposer to extend the validity period. The
Proposal of Proposers who decline to extend the validity of their Proposal shall become
disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEFIUN
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staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the REPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEE
Supply website: http://www.unicef.org/supply/index_procurement_policies.html
- Review the UNICEE policies publicly available on the UNICEE Supply website:
http://www.unicef.org/supply/index_procurement_policies.html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Comb~tting
Eraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this REPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
REPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposers Proposal.
5.3 The Proposal must be organized to follow the format of this REPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEE’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
OrganizationlCompany.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2017-9136869.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
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and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this REPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this REPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs Of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“RFPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respondto this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such REPS Materials. The Proposer shall
not use the REPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the REPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the REPS Materials: or (e) if the REPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each others Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARDIADJUDICATION OF PROPOSALS

1. Award
1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
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discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
REPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this REPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this RFPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 20 maximal pts
Company and Key personnel # 50 maximal pts
Total Maximum 70 Points
Only Proposals which receive a minimum of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).
1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEE’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,.
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
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(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously fai~ed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this REPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award. -

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a) The currency of the Proposal shall be in MDL. UNICEF will reject any proposals submitted in
another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1.4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the REPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
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must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this REPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(H) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS
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1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this REPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this REPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this REPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
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behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.
3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy.
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3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be signed, and submitted together with the Proposal. The Bid
FormlRequest for Proposal for Services Form should be signed
by the duly authonzed representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;
b received after the stipulated closing time and date;
c failure to quote in the currency(ies) stated in the RFP(S);
d in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
FRFP(S) NO.1
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, REP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above conceming applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be Cc or
“Bce” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must he sent as separate attachments and clearly indicated as
such m the file name (e.g. Company ABC Technical Proposal,
Company ABC Pnce Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
openqg of a Proposal which is not properly addressed or
identihed.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative may attend the
public Proposal opening at the time, date and location specified
in the RFP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United
Marketplace(UNGM). Accordingly, all
encouraged to become a UNICEF vendor by
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

Nations Global
proposers are

creating a vendor
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an REP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF COND1ACT (Services)

Definitions and UNICEF Supply Website

.1 In these General Tennms and Conditions (Serviceal. lie following [eons have Ihe follosvthgnteaniatg:

“Aillhales” means, whit respect to the Contractor, any outs corporate ntliliatea or assoc ales, including parent
entitles, subsidiaries, and other entities in which osvnsasubntaniial interest.

“Conjidetutial Itufonatation’ means information Or data lhat is designated as confidential al Ihe lime ofentehange
between tine Panies or promptly identified as confidential in wnltng when furnIshed in intangible form or

disclosed orathc and includes infonsation, the confidential or propriatars’ nature of which, ii or should he
reasonabls’apparent from the irviterent nature, qualityor characteristics ofsach iffl’orunation,

“Contract” means the services contract that incorporales Ihese General Tennis and Conditions of Conlrsct
(Sersiceni. It includes contracts for services issued by UNICEF, whether Or 001 they are issued under a
long-tents aamngentenl or sianiltu’ contend.

“Contractor” means the contrac or ousted hi the Cootsact,

“Delivembles” means Ihe work prodeci and olher output orthe Services required 10 be dehvered by Contractor
asparto flhe Set-vices, as specited in the rete’~nt seetr’~a ofihe Contract.

“Disabling Coda” litmus any virus, hack door, tuner or other [uniting rout’nte, instruction or design, or other
malicious, illicit or shnilur ursrequnsted code nut may have the consequence (whether by design or
uniatentionaly) of disntpeisg, disabling, ltartnhtg, circumventing security cantrola or onlsenvke ‘anpeditig in
any slanDer hue normal operation or performance of(i) any software or service or (ii) any UNICEF inforatunion
sstett or tattwotl.

“End User’ means, in the event hat tire Services or Deliverables involve Ihe use ofany information ssstelns.
any and all UNICEF employees, conaahantsaad other pstrsotmel and anyother exiental users collaborating with
UNICEF, in each case. authorized by UNICEF to access aud sac the Services anator Deliverables,

“Fee” is defated in Ankle 3,1,

“Host Govcemnenr’ means a Oorecmalcnl w’ah which UNICEF has u progtatmne ofdevetopment csopetseion.
and inchadeaacovemtncnt ofa cotauney in which UNICEF provides humanitarian a,ssi,staace,

Coateartoe’a “Kay Personnel’ are: (i) Personnel identifted mIst proposal as key individuals las a minatttnm,
pnrtaem, tntatagem, senior auditors) to be assigned fer panicipation in the perfoneauce of the Contract; lii)
Personnel whose resumes sveee submitted with tine proposal: and (miii ind’ivid ttals wito are designated as key
persotutel by aereetrteot ofthe Contractor and UNICEF during negoliatinits.

“Parties” means the Contractor and UNICEF together aoda’Party” means each ofthe Contractor and UNICEF.

Contractor’s “Personnel’ taaeanc the Conleaclor’s offieiats, employees, agents, indivissal ssah.cnutractovo ted
other representatives.

“Secority incident” means, vs-iris respect to any infotnnntion system. service or network ‘used in the derve~’ of
tire Services or Deliverables, one or niOre events Ihat (a) indicates that the security ofsneh infoanution system,
service, or network may base been breached str cottapromised and Ib) thaI such breach or eomprotadsc could
very likely compromise lhe necstrity of UNICEFs Confidential Infnrtentioa or weaken or impair UNICEF’s
operations, Security lucidcol includes any actual, lhttalened or reasonably niaspeetcd teetaulhsrized arceun to,
diselostreof, use etfor acquisition ofUN1CIIF Data titat compromises the security’, eonftdcueiatfty. or integrity
ofthe UNICEF Dana. orthe abililyofUNICEF or End Users to access the UNICEF Data.

‘Ser.ices’ means the services specid’ted in the relesunt sect’mn of ihe Contract,

‘UNICEF Data” means any and all information or data is digital fonts or processed or held in digital form that
(a) are pros’ided In the Conutactor by. or on behalt’of, UNICEF and~or Ead Usera undarthe Conleacl or thmuglu
UNICEF’s and/or End Users’ use oftbe Services or in enmueclion ssitlt the Sereiceo. or (b} are collected by the
Contractor is Ihe pcefomtatce ofthe Contract.

“UNICEF Supply Wchsiae” means UNICEFs public acntss ss’ebpage avaibble at
htepel.’ww-ss’,sniccf.oegfsapply/index,,proeurs,ancnt,,policins.httal, as tsay he updated from time to time,

and Corrvtpaion, the UNICEF’s Policy on Conduct Promoling the Protection and Sanitgssardietg ofChidrcn, the
UN Sapplier Code ofCondnct and UNICEF’s lnilartnalinn Disclosure Policy referred loin the Conlract, as well
as other policies applicable to abe Contractor, nrc publicly available on the UNICEF Supply Websitc. The
Contractor represents that h has reviewed all each policies an ofthe efiitctive dare ofnhe Contract.

Prsvision nfServices and Deliverables: Contractor’s Personnel: Sob-Cetntraclnrs

Provision of Services and Detiverabtea

2.1 The Contractor will provtde the Services and deliver the Delisembles in accordance srilh the scope of
work set oat in the Contract. unctading. but not limited to. the citric for delivery of the Services and
Deliverables, and to UNICEF’s satisfacninn. Except au cxpr~ssly provided in the Conlract. the Contractor will
be reapournible at its sale cost for providing all the necesaanv persomtel, equipment, material and oupplim and
for ncuking all arrangements necessary for the perlsnneace and completion ofthc Services and delivery nfthc
Deliverables tander the Contract.

2.2 ‘The Contractor acknssvledgea that, other than as expressly set out is the Coratrarl, UNICEF still have no
obligation to provide any assistance to the Contractor and UNICEF teakes ao representations as 10 the
as’erlebitity of any facilities, equipment. matermla, systems or Icenaes which may be ltetpful or useful (or the
felrdiment by the Contractor ofits obligations tnder the Conuract. If UNICEF provides access to and use of
UNICEF premises, radiities or n3vlenta (whether on site or remotely) to the Contractor (or Ihe putposes ortha
Contract, Ihe Contractor ~~ill ensara that its Personnel or suh’cantractors will, at all times lid use such access
exclusivtty fbr she specific patpose for which the access has been eranled and (hi comply with UNICEF’s
security and other regulations and instraetians for tech access end sue, including, but not baited to. Ui5,’iCEFs
infotmation security policies. The Conlractor wit ensure that only those of ha Peoomtel that hat beet
atnthorized by the Coutaractor, and approved by UNICEF, ha’t a~ess to UNICEFs premises, lbcilities or
tystenta.

2,3 The Contractor wiE use its- best efforts le~ acrotncntodale reasonable requests for changes (il any) to the
scope ofwork ofthe Services or lime for provision oldie Services ar deliutay oflhe Deliverables. IfUNICEF
ceqsests any nsaueaial chaoge to the scope of work or tinte for detiveey. UNICEF and the ~omractor will
negotiate aay necesnarv changes to the Contract, including as ta Ihe Pm and nba lime achedule under the
Contract. Any such agreed clmnges svil become effective only when they are act out intwtittenamendunent to
the Contmct signed by both UNICEF and the Contractor. Should rise Parties dill to agree on any such changes
within thirty (30) days. UNICEF will have the oplion m lertitinale lhc C ontract without penalty notwithstanding

any other provisions flhe Contract.

2.4 The Contraclor wilt neither seek nov accept instracaloas from any entity other than UNICEF (or entities
aulltorizcd by UNICEF to give instructions to the Contractor) in connection with the provision ofthc Services
or develspmcnl and detven’ oflhe Deliverables.

2.5 Title In any equiptnenr and supplies which may be provided to the Contractor by UNICEF. will renia’m
wtttt UNICEF. Saab eqsipment and supplies wil he rclamed to UNICEF al the conclusion ofthe Contract or
svhan no looger needed by tine Contractor in the same condition as when they were provided to the Contractor,
subject to nornnl wear and tear. ‘[he Contractor will pny UNICEF the valne of any loan of. damage to. or
degradation of. Ihe equfrmnieat end supplies heysand nnrtnal wear and tear.

Non-conforndng Services ned Consequences ofDelay

2,6 If the Contractor deterraises it will be ttnshle to provide the Services or deliver the Deliverables by Ihe
date sth,nubted in the Contract, the Contractor will (ii mnsntediately consolt with UNICEF to determine the tamst
expedisious means for delivery ofihe Services and/or Deliverables: and lii) take necesaar.’ action to expedite
delivery oftise Services and/or Dehvcrablca, at the Contractot’a coat (unless the delay is due to force nia,iesm as

defined in Article 6-S bekusv), ifrcassnnhly so reqarsled by UNICEF.

2.7 The Conlmctnr achanss’tedgcv that UNICEF maymonitor Ihe Contractor’s perforniance under the Contracl
and may at any tinue evaluate ulte quality of the Services provided und the Deliveeablea In deternulue whelher or
not the Services and Deliverables conform to the Contract, The Contractor agrees to provide its fitl cooperation
with such perfonnauce monitoring and evaluation, at no additional cost or eapetase to UNICEF, nod will
provide relevant information as reasonably requested by UNICEF. including, but no’ limited to, the date of
receipt smIte Contract, detailrd oralna updates. costs to be charged and payments node by UNICEF or pending.
Neither nbc evtuluatinn of the Services and Deliverables, nor failure no undertake any each es’alantion, will
relieve the Contractor ofany ofits svarraaty or other obligalisas under the Coutract,

2.8 Iflhe Services or Drtiverabtrs pravided by the Contractor do not confsrta 10 ihe reqa’eenaests of the
Contract or are dehvered late or incomplete, ssithoua prejudice to any ofits oihcr rights and reuttedico, UNICEF

I.) These General Teen and Conditions of Contract, UNICEF’s Policy Prohibiting am! Combatning Fraud can, at its option:
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(a) hvwsitlenootice. requke the Contractor, at the Contmctor~ expense, to remedy its performance. including
any deficiencies in the Deliverables, to UNICEF’s satisfaction within thirty (30) days after receipt ofUNICEF’s
notice (or within such shorter period as uNICEF may determine, in ito sole discretion, is necessary as specified
jet the notice):

(b) require the Contractor to refund all psyntettlu (if any) made by l.ThJICEF in respect of such
noa’corformietg or incomplete perfotnssnce:

(ci procure all or part of the Services and/or Deliverables from other sources, anti requite the Contractor to
payUNICEF for anyaddisisnal cost beyond the balanceo fthe Pee forsuch Servicesand Deliverablm;

(dl give written notice to tttaninatt the Contract t’or breach. in accordance with Article 6.1 below, if the
Contractor fails to remedy the breach within the cure period Mseeifted in Article 6.1 or if the breach is not
capable ofeemedp

(elreqs ire the Contractor to pay liquidated datnages as set out in the Contmct,

2.9 Further to Article 11.5 below, the Contractor expressly nctatowledges that if UNICEF takes delivery of
Services or Deliversbleo that have been dslis’ered late or othenvise not in fall compliance with the requirements
oftbe Contract, this doea aol coaslilnte a waiver of UNICEFs rights in respect ofsuch late or not’consphnnt
prrfomcusce.

Coatracto?o Personnel and Sub-Contractors

2.10 The foitoss’ing provisions apply with regard to the Contractoria Personnel:

(a) The provisions ofAssiele 7 (Ethical Standards) will applyto the Contractor’s Pccsoicsel as expressly ntated
in Article?,

(hi The Contractor wit be responsible for tbe professional and necinilcal conupotence of the Persototel it
assigns so perform work under the Congact and ~‘ill sal~t professionally qualified, reliable and cotnpelent
indis’ideals who will be able to effectivelyperfonn the obligations under the Contract and who, white doing no.
‘viii reaped tlte local laws and customs and conform to a high aiaatdard ofmorel and elhical conduct.

(c) flue qaaliftcations ofany Pemotmel svhont Ihe Contractor may assign or may propose to assign to perform
ony obligations under the Contract will he substantially Ihe same as, or better than, the qunliftcationn of any
personnel nriginaty proposed by Ihe Contraclor.

fd) At any lime during the terms ofutse Contract, UNICEF con make a written request Ihat the Contractor
replace one or mare of the assigned Personnel. UNICEF will nol be rtquisrd to give an explanation or
juuillcetion for this requent. \Yttttinneven (7) working days ofceceiving UNICEFO request for replacement tlte
Contractor must replace the Personnel in queslon with Personnel acceptable to UNICEF, This provision also
extends to Personnel ofuhe Contractor who ~ve’aecouat manager” or “relationship manager’ type func lions,

(e) If nne or more of Contractor’s Key Personnel become utnavailable, for any reauenn, for svork under the
Coatrsct. Ihe Contmctorwt’ll (ii noli~’ else UNICEF coatracling nuahority at lenot fourteen (14) days in advance:
sod (ill obtain the UNICEF conemoing authority’s approval prior to nok’utgany subsritution ofKey Persotutel.
is notil~sing the UNICEF contracting authority. Ihe Conlraclor will provide an explanation ofthe circumstascen
necensitatirg the proposed replacemenl(s) and submit justiftcatiota and qaslil’tcation ofreplacenseni Penotmel
its sufficient detail to petnsil csalaauut ofihe impact on the engageancnl.

(0 The approval of UNICEF of any Personnel assigned by the Contractor (inclndissg any replacentene
Peoonrel) will not reli~’e’the Contractor of any of its obligations under thc Cnnleact. The Contractor’s
Penotmel, ‘ancladtng eadividual tub-contraciors, will not be considered in tnt’ renpect as being the entplosves or
agenus ofUNICEP.

fg) All espenses of the withdrawal or replacement of the Conuactor’s Personnel wilt, in all eases, he home
exclssiscly by the Coatmctor.

2,1) The Contractor will obtain the prior written approval end clearance ofUNICEP for all institutional
sub,00tlractors it proposes 10 use is eottecuinn with the Contract. The appmvtl ofUNICE Fofacuh.conteactor
will not eetiece rhe Contractor ofass’ ofhs obligalions under Ihe Contract. The teruns of any sub’eonuract will
be subject ro. and will be construed in a mauler hat is flatly in accordance witlu, all ofthe terass and condhions
ofthe Contract.

2.12 The C onlractor confrues abut it lets read UNICEF’s Policy on Condacs Protnoeing the Pcoem,lion and

Sal’cgnardiag of Children. The Contract or will ensure thai ins Personnel tandeastand the notification
requiretnents espectesl ofthenn and will euablish and maintain appropriate on005tarea to prontole conspliance
‘rich such requirements. The Contrncror will fnrslter cooperate ss’ieh UNICEY’s in,pletnentauon ofehis policy.

2.1) The Contractor svill supervise its Penonnel and sttb-contractors and wilt be fully responsible and liable
for all Services performed h,v ies Personnel and suls.eontractors and for lb eir eoutpliance wt’sh the terms and
conditions oflhe Contraci.

2.11 The Contraclor will comply with all applinable international standards and national labor laws, mtes ned
regulations relating to tlte employnsent of national and istterataeianal staff in connection svhh tlte Services,

including. hut sIt limited to. lawn, rules and regtalauinns associated with the payment ofuhe enplovec’o portions
ofttcome tax, insurance. soctal secunty, health insurance, worker’s compensation, reeirensnt thttds. severance
or other sisnibr ploxneuls. ‘Vithout linsiting the provisions of this Article 2 or Article 4 below, the Contractor
will he fully responsible and liable for, and uNICEF still not be liable for (a) all payments due to us Personnel
and sub-coneraciors for their aen’iceo in relation to the pcrfomtance of the Contract: (b) any action, otnission,
negligence or sniscondact of the Contractor, its Pcnotetel and sub-contracloen; (0) soy insurance coverage
which may be necessary or desirable foe the purpose of Ito Coneraee: (di lhe anfety and nectarity of the
Contractor’s Personnel and sub,csntraciors’ persotmuk or (e) any costs, expetses, or chints ausocitted with any
illnena. injury. death or disability of the Contrsctor’s Personnel and sub-contractors’ peesomtet, it being
understood that UNICEF will have no liability or respousibilhyns’ith regard eo any ofuhe events referred to in
this Article 2,14,

3. Fee; Invoicing: Tax Exemption; Payment Tents

3.1 The fee thr the Services in the amosul in the estusency rpecifssd in the fee section of rite Contract (the
“Fee”), it being oadcrslood that sneb amount is specified in United Stales dollars anima othersvise eapreosly
provided for in the fee arction ofthr Comract. Unless expressly oared otherwise in the Contract, the Pee is
inclusive of al costs, expenses, charges or feen thai the Contraoor may incnr in connection with the

perforsaunce ofies obligations under the Contract: provided shut, s’shhout prejudice 10°c tianieinguhe pms’isions
ofAnicle 3.3 below, all dalics and other lanes imposed byanyaa thsrhy or etslits’usust be separately identified.
it is understood and agreed that the Conurnclor will not rcqtacst any change to Ihe Fee aflor the Services or
Deliecrablen have been provided and that thr Fee cannot be changed except by wnitlen agreommt between the
Paexien before the relevant Service or Deliverable is provided. UNICEF sviI not agree to changes to tlte Pee for
tsodiftcations or inrerpreralions ofrhe scope of svork ifihosn raodiflcalions or interpretations oflhe scope of
work hare akeady been initiated by the Contractor. UNICEF will not he liable to pay furasy workcnaducled or

materials provided by the Contractor that are ourside the scope of work or were not aathorized in advance by
UNICEF.

3.2 The Contractor wE issue invoices to UNICEF only after the Contraclor has provided the Services br
components ofthe Services) and delivered the Deliverables br inslaltosents ofthe Deliverables) is accordance
with the Contract and to UNICEF’s satisliaction, The Contractor will issue (a) one (I) invoice as‘ respect ofthe
paymete being sought, in the catrescy apecified in tlte Contract and in English. indicating the Contracl
idensifimtion ntamber listed on Ihe front pageo fthe Conlract: and (b) provide a clear and specific description of

she Services provided and Deliverables delivered, as stall so supporting documentation for reimbursable
expanses ifany. as suffieiem detail to perrail UNICEF to veri&lhe ama unts sea ted in the invoice.

3,3 The Cianlmrtor authorizes UI4ICEY 10 dedaci from Ihe Contractock ins’oices any amotat representing
deed taxes (except charges for ulilitieo services) and cantoms restrictions, dulien end charges of a similar
nature in respect ofanicles irrqtorted or exported for UNICEF’s official useinnecordance ss’ilh the exemption

from tax in Article II, Section 7 ofthe Convention of the Privileges and tnmxstnities of the United Nations.
1946. In the esent any governanental authority refnsrs 10 recognize this exemption Cons taxes. restrictions,
duties or charges, the Contraeior will invetedintelv consak whh UNICEF to detemsine a mutually acceptable
pfocedare. The Comracl or will provide foIl cooperation to UNICEF with regard to securing UNICEFt
esemptinn from, or reflund nf amounts paid as. vabte-added axes or taxes ofa sintiinr nature.

3.4 UNICEF will nori~’ the Contractor ofany dispute or discrepancy in the eontmu or form ofany invoice,
With respect to disputes regsrding only n portion oftuch invoice. UNICEF ‘viii pay the Contmclor the atn000l
ofthe undisputed portion in accordance wiih Article 3.5 below. UNICEF and the Contractor will consult in
good (uth so pronrptlv resalse uny dispute with respect so any invoice. Upon resolusisn ofstxh dispute, any

ansounto that have not been charged in accordance sv’ah the Coniract will be deducted from Ihe ins’oice(s) in
which they appear and UN(CEF will pay any agreed containing iteuns in the invoice(s) in accordance with
Article 3.5 whh’m thirty (30) days after the final resolution ofsuch dispute.

3.5 UNICEF ‘vIl pay the uaeonteoed aosouusl ofuhe Conlraceor’s invoice vvhhin shiny (30) days ofreceiving
both tlte invoice and Ihe required sapporriag documents, as referred to in Article 3.2 above. The amsanu paid
will reflect sns’discounl(n) shows under the payment terms ofthe Contract. The Contractor will ttot be entitled

to interest on any Isle payment or any sums pa5stble ander the Contract nor any aecraed interest on paysutenlo
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withheld by UNICEF in comiration with a dispute. Paymentt will not rolieva the Contractor ofita obligations
under the Contract and will not be deemed to be tcceptance by UNICEF oC or waiver of any of UNICEFt
rights whit regatd to. the Cotttraetor’o performance.

3.6 Each invoice wilt conthm the Contractors battle account detaits provided to UNICEF as part of the
Contractor’s registration ptocess with uNICEF. All payrnettts due to the Contractor unnder the Contract witt he
made by electronic ftads transfer to that bank tccoatt. It is late Contractor’s reopontsibitity to ensure that the
battle details supplied by it to UNICEF ate op-to-date and accurate and noti& UNICEF in writing by an
authorized representative of the Contractor of uny chtrneet in bath details together with supporting
doenna,rntation satisfactory to UNICEF.

3.7 The Contractor actotowtedgta and agrilen that UNICEF may wtlffltotd pruntent in respect ofans’ invoice
if,in UNICEF’s opinion, the Contractor has not pcrfomxd its accordatce with the tenm and conditions oftttc
Contract, or tithe Contractor has not provided suffIcient doeunteotstion in support ofth einvoice.

3,11 UNICEF svitt have the right to tet off, against any amount oraotoottts due and payrhte by UNICEF to the

Contractor under the Contract at payment, indebtedness or other claim (iuctudiag. without Iiaoitttion, toy

ovetpaannent made by UNICEF to the Cottractor) owing by the Contractor to UNtCEF under the Contract or
order any other contract or agreenient henveer the Parties, UNICEF witt not be required to give the Contractor
prior notice before exercising this right ofsen-atT (such notice being waived by the Cotttmctorl. UNICEF t,’itl
pronnptty notify the Contrartor after it los esercised such right of set-off, explaining the retasono for such
net-off provided, however, that the fnitnreto givesuctt noniftration witt not affect t re validity nfsuch set-off

3.9 Each ofthe invoteen paid by UNICEF maybe subiect toe pont-payment audit by 1,Thil[CEF’s extental and
internal audhom or hy other authotised agents of UNICEF, at any time during Itte term of the Contract end for
ttuee (31 yenra after the Contract termieateu, UNtCEF wilt be entitled to a refltnd front the Contractor of
amnunts ouch audit or audits detennine were sot in accordance with the Contract regardless ufthe reasons for
such paynscots (including but not hatted to the actions or inactions of UNICEF oaffand other personart).

4, Representations and Warranties: Jndenmtiflcatinn; Insurance

Rapresenstelions and 1~rarranttes

4.1 The Contractor represent, and warrnnts that as of tIne effective date and througttout the term of the
Contract: (a) the Contraenor too the full authority and power to enter into the Contract and to perfonn its~
obtiganions under the Contract and the Contract is a tegal. vaid and binding obtigation. enforceable against a in
accordance with its tenns: ~l at ofthe information it hat preriousty provided to UNICEF, or that it provides to
UNICEF doting the terra, ofthe Contract, concerning the Cotttraoor end tire provision of the Services and the
dnlivenktr of the Delisenhles is tnte, correct, accurate and not misteading: (ci it is fiananciaby solvent nod is
able to provide the Services to UNICEF in accordance svith the terms nnd conditions ofthe Contract: (d) it has,
nod will maintain ttuougltotat the term ofthn Contmct, all rights, licenses, authority utttt rcsoorccs necessary. ts
applicable, to provide the Sen’ices and deliver the Deliverables to UNICEF’s sntiofaetion and to pcrfurm ha
obligations under the Contract: (e) the work prodnct is and wilt he original to the Coat mctsr and dots nut and
will not ‘atfringe any copyright. trademark, patentor othetpropritauyright ofanythind pert)t and (1) except as
othenvist exprassly slated in the Contract, it has nat and svdt nat enter into ant’ agr entert or arrangement that
rcttmtns or restricts any person’s rights no use, nett. dispose ofor otherwine deal with any Detis-crmhtc or other
work rmattig from the Services. The Contract or svn-It flatfit its contttaittntento ‘vith the fittest regard to the
interento of UNICEF and will rnftain fron, any action which may udverarty affect UNICEF or the United
Nations,

4.2 Thu Contractor further represents and watras,ta, as of the effective date and tluoutehoat the term of theY
Contrae~ than it and its Persotmet am] sub-contractors wilt perform the Contract and provide the Services and
Deliverables (at in a professional and worlcnnanlikc otaraler: (b) with restorable care and skill and in
uecordancrwfth the highest professional standards accorded to profesvionats providing the vartar or
vubstaotinlty similar aen’ices in a same indtattry: (c) with priority equsl no that giwn to the same or simihr
vertices for the ConEactot’s other dears: and (dl in accordance with alt awe, ordinances, rates, urd regulations
bearing upon the peel’ormaoce of its obtigalitos under the Contract and the provision of the Services end
Deliverables.

4.3 The rspresmtations and warranties ntude by the Contractor in Ankles 4.] and 4.2 above am tnede to and
arc for the benefit cf(at each entity tifanry) that nuket a direct flaancinl conln’butionto UNICEF to prorree the
Services and Detivemhtes, urd (hI each Guverntnent or other entity (ifnny) that recdveu the direct henefnt of
the Services and Deliverables.

offleinta. cttqntoyees. consultants and agents, each eotiry that makes a direct flaancitt eentributioa to UNICEF

to procure the Sen’ircs and Deliverables rod each Govetauntrot or other entity that receives the direct benefit of
the Senders tad Deliverables, from and against all suits, claims. denutatls. tosies end liability ofany nature or
kind, including their cotta and espenoes. by any third party and arising out of the ncei or omissions of the
Contractor or its Penoanet or ouh-contrnrtorv in the performance ofthe Contrart. This provision vvilt extend to
hut not he limited to Ia) etaintw and tiahitity in the nslurco (workers’ eottsper.satiot, th) prodect tiahitit~ and (ci
any actions or clain’s pertaining to the alleged infringemmt ofu copyright or other isateleenual property rightt
or linenoes, patent, design. trade’tlaneor trade-trunk arising in cotmvclinn with the Deliverables or other
tinbitnty arising out of the use of patented inventions or devices, copyrighted nsaterisl or other intellectual
properly provided or licensed en UNICEF under the terms of the Con~rt or used by the Contractor, its
Personnel or uub-cootractors in the perfonnanee ofthe Connect,

4.5 UNiCEF will report any such suits, proceedings, clanms, dennetnds, tosses or liability to the Contractor
vvahin treasonable penod of tints after having received actual notice. The Contractor will have sole corlrol of
the defence, scrntcntene and compromise ofany such suit, proceeding, claim or densend, except with reopeet to
the asoerlion or defence of the priviteges nod iantmutdties of UNICEF or any matEr relating to UNICEF’s
privileges and itnrnuuitiea (including matters relating to UNICEF’s relations with Hoo Goveettntmu). which as
belween the Contractor and UNICEF only UNICEF ittetf (or retes-ant Gotenntmeueal entities) will assert and
nuinanin. UNICEF will have the n’~ht. at ins onsat expense, to he represented in any noah suit, proceeding, claim
ordetnsad by independrte counsel ofits own choosing.

Insurance

4.6 TIne Contractor wilt comply with the following instamncc rcqtiirements:

(a) The Contractor will have and maintain in effect ‘sit hrrpstahte insurers and in sufficient amounts.
insurance against at of the Costeatctor’i risks anttrr nttr CnntraE (ittetading. ban not limited to, the rink of
cbaino arising out ofor related no the Contractor’s perfonsattce ofthe Contract). incisding the foltowieg:

(ii I nsuranec against at risks in respect of ire property and any equipnteat used for the perfonatance of the
Conlrac

a (~~) Gmeml lability insurance against all risks in respect of the Contract and rbiaas arising out of the

Cotttmct in an adequate amotaot to cover all chants arising from orincoanection wilt the Contractors
perl’orotancr nader the Comrace;

(iii) All appmpnane workera’ cottapensation and employer’s liability insurance, or us equisutcnt, with respect
to its Personnel and oub’coarraeton to cover damns [isv death. hodi~, injany or damage to property arising from
the performance ofthe Contract: and

(iv) Such other msurance as tray be agreed opon in wrIng between UNICEF and the Connmenor.

(b) Thc Coatrdctor~’ill tranintetin the atsut-,nacr coverage relented to in Article 4.6(a) above during the tenn si
the Contract and for a period after the Contract leeminateo extending to the end of any applicabte limitatiom

period with regard to claims against which the itortance io obtained.

(e) The Coetractorsvilt be reaponnthle no End at amounts within anypotiry deductible orretentinn.

(d) Exeeptwithregard to the insurance referred to in paragraph lni(E) above, the insurance policies for the
Contractor’s losurantee required under thin Article 4.6 ‘vitl (a) nanse UNICEF as ann dditional ieaured: (iii
inctade a waieerby the itmurerofany subrogation rights against UNICEF; and (iii) provide that UNICEF wilt
receive thlrty(30i dn>a’ svrieteo notice front the insurer prier to any cancellation or change ofcoverage.

(ci The Contractor wilt, upon request. provide tiNICEF with satisfactory evidmee ofthe itnuratce required
under this Article 4.6.

(Il Complisnce with the insurance requirements ofthe Cottoact will not lit-tin the Contractors tahility either
under the Contract or other,sise.

Linbtlty

4.7 The Contractor wilt pay UNICEF promptly for all lout. destraclion or damage to l.INICEFt propeoy
caaoed by the Coatracaor’s Persotmel or sub-contractors in the peeforaaonce oflhc Contrace,

Indeomillcation 5, tnletleenaal Properlyand Other Fraprielnas’Righta: Data Protection: Confidentiality

4,4 The Contractor will indeannify, hold and save hsuntsksv anal defend, at its own mpcese. UNICEF, irs Intellectual Ptopenly end Other Proprielatyxights
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5,1 Unless othenvise expressly’ provided for in the Contract,

(a) Subject to paragraph (hi of this Article 5,1. UNICEF will be etstitled to all intelleclual properly and other
proprietary rights including but not limited Ic, pateats. copyrighta and tradettssrko. with regard 10 products.
procastes, ‘mvenlions, ideas, ktsaw’hens~ dnctentenls. data and oilier materials (“Cnnreact Maleriak”) rhat (i) [he
Contractor develops for UNICEF under the Contract and which bear a direct relation to (he Contrurt or Iii) ore
produced. prepared or collrcted is consequence oC or during the roane of, the performance of the Contract.
The cnn ‘Contract Materials’ includes. but i5 not fred to, alt maps, drawings, photographs. plato, reports,
recunumrndations, estuwates, documents drvrloped or received by. and all tuber data compiled by orreceieed
by. the Contruceor eider the Contract, tile Contractor aekatowledges and agrees that Contract Materials
cottstittate works made for hire for UNICEF. Contract MateriaJu will be lreated as t.fl’JICEFa Confidential
Inforntaeiott and will he delivered only to outhorized UNICEF officials on expiryor termination ofthe Contract.

(hi UNICEF will not be enliSted to. and svill oat clivim any osstscrship interest in, ttty intellectual property or
other ptoprictory rights ofttsr Contractor chat pre’esisted the perforntanet by the Contractor ofita obligations
under the Coulracr, or that the Contractor nay develop or acquire, or may have developed or acquired,
independently of the prrfontance of its ohtigattots under the Contract. The Contractor grants ro IBJICEF a
perpetual, non’eaclust’ve. royatty’free license to use such tnteueetuat property or other proprlrtary rights aolely
for the ptuposes ofaad in accordance with the reqttir entents nfthe Contract.

(C) Al l.a’JICFF’s request, the Contractor ~‘ill lake all necessary steps. eaecute all neees.sat documents and
getaernlly’ assist in securing such proprietary rights and tianefereing Ihem (or, in the cane, intellectual property
referred to hi paragraph (hi ahove. licensing) them to I.E4[CEF in compliance with the requirements of the
applicoble law end ofthe Contmrt,

Coat’tdmt nItty

5.2 Conftdentinl ttsfornmtion than is considered proprietaes’by either Party or (hat is delivered or disclosed by
one Party (“Diucloser”) to the other Party (“Recipient”) daring the courue o1p~omlance ofthe Contractor in
cotmeetion with the subject ntatter ofthe Contract wit be held in confidence by the Recipient. ‘ma Recipient
will use the Sante care and discretion to avoid disclosure of the Diseloset’n Confidential toforusatioo an ste
Recipient uses for itsowtt Confidential Infomsation and will use the Disclose/a Confidential Information solely
for the pntpose for which it was disclosed te the Recipient. The Recipient svill not disclose the Diseloseric
Confidential Infomialion to any other pao,t

(a) except to those ofits Affiliates, ensptoyeeu. olt’teiats, representatives, a genE and sub’rontrtactora who have
a need Is, know such Confidential ltfontaation for purposes ofperfonning obligations undn’the Cnntmct: or

(b) unless the Confidential lnfortnatisn (it is obtained by the Recipient from a third partywithant restriction:
(ii) is disclosed by he Discloser to a third party without any obligation ofrontidentinlityi liii) in tmowo by the
Recipient prior to disclosure by tite Diselosec; or (iv) at any rime in developed by the Recipient completely
independently nf any disclosures under the Comrata.

5.3 tflhe Contractor receives a request for disclosure ofUNICEFs Confidential Information ptgsttant to any
judicial or last en forcetnent process, before any Soc h disclosure is made, the Contractor (a) will give UNICEF

sufficient notice of such request in order to albw UNtCEF to have a reasonable opportunity to secure the
intervention ofthe relevant notional government to establish prolective measures or lake sarIs other action as
inlay be appropriate and (b) will so advise the relevant authority thet r~uested disclosure. UNICEF may

disclose the Contractor’s Confidential Information to the extent required parsuanl to resolutions or rega]atisns
oflu, guveuating bodies.

5.4 The Coutrec(or nuy not contmstnicate at arty Lime to any other person. C,overmnent or authority external
to 1JNICEF. any information known to ft by resson of iu association with UNICEF that has not been made
public. excrpl whh the pear written uuthsrlcrtiou of UNICEF: nor will the Contractor at any time out such
information to prim te advantage.

pmteetian standards and legal requirements and that it wit apply such polity in the collection, storage, use,
processing, retention and destruction of UNICEF Data. ‘litr Contractor ‘viii contpls’ with any guidance or
conditions on access and disclosure notified by’ UNICEF to Contractor in respect ofUNICEF Data,

5.7 The Contrsclor will use ils reasonable efforts to ensure the logical oegregatiou of UNICEF Data Born
other information to the fullest extent possible. The Contractor witi use safeguards and controls (such as
admittisleotive, technical, physical. procedmral and security infrastmctarro, facilities, toots. techeologies,
prarlires and other protective measttres) Ihat are necessary and suffieimt to oteet the Contractor’s
confidentiality obligations in this ArticleS en theyapplr to UNLCEF Data, At UNICEFs rnqucs.t. the Contractor
wilt provide UNICEF with copies of the applicable polities and a description ofthe uafegtaardu and eontrolo
that the Contractor uses to fulfil its obligation’ nnder this Article 5.7: provided thtt any such policies and
description prosidrd by the Comractor will be treated as the Contractor’s Confidential lnforssotion under the
Contract. UNICEF otayatseso the ettoettwatos ofihere safeguards. controls and pmlective measures and, at
UNICEF’s request. the Costraetor svilt provide its full roopetntisn tsith any stclt assessment at no tddit’tonul
cost or espetase to UNICEF, The Contractor wilt not, nasd ‘silt omure that its Personnel will not, transfer, copy,
tcttass’c or store UNICEF Data from a UNICEF location, network or systetn without lIre prior written approval

ofan asthoriaed official ofUNICEF.

S.C Except nat otherwise expresstysoted in the Contract or with UNICEF’s express prior wtilten consenr, the
Contractor ~vt’lt not aastatt any application or other software on any UNICEF device, network or systent. The
Contractor represents tnd warrants to UNICEF thsi the Services and Deliverables provided under the Coutroct
will rot cotta in any Disabling Code, and thnt (JNICEF will not otherwise receive front Ilte C onlrnetor any
Disabling Cede is the perfortnance ofthe Contract. Without gxejmadirr to UNICEF’s othrr rights and remedies,
ifa Disabling Code is identified, the Contractor, at its soleeost and expense, tvitt take all seeps neccseary’no: (al
restore and/or reconstruct any and at UNICEF Data lost by UNICEF and/or End Users as arena h ofDisabling
Code: (hi furnish to UNICEF a corrected version ofthe Sen‘ices without the presence ofDisnbhing Codes: and

(ci to needed, re’iotplemena the Services,

5.9 In the evem ofany Security tncldtn( the Contractor wit], as soona,s posstble following the Contractor’s
discovery of such Seeurt•ty Incident and at iE uolr coo and expense: (a) notity UNICEF of such Security
Incident and of ste Contractor’s proposed remedial actions: (b) hrq,tcnseot any and all necessary datnage
mitigation and remedial aetionac and (ci as relevant, restore UNICEF’s and, as directed by UNICEF, End Unem’
seems to the Services. The Coutmttor will keep UNICEF reasonably informed of the progress of the
Contractor’s auptemeatation of such datriage mitigation and remedial actions. The Contractor, at its sole coo
and expense, will cooperate fully ~‘t’th UNICEF’s investigsatiou o( rernediutlon oC sod/or response to any
Security Incident. If the Contractor fats to resolve, to UNtCEFs reasosnble satisfaction, any such Security
Incident. UNICEF can terminate the Contract with lnnauediateetrect.

Service Providers and Strb’Contrartors

5.10 The Conrnnetor sill impose the same requirements relating to data protection and non’disrhossre of
Confidential lofomtstion, an are imposed upon the Con~ctor itsnIf by this Article 5 of the Contract, on its
service provident, subcontractors and other third parties und wit rrnxtin respuasible fur contptiaote with such
requirements by its nrrvire providers, subcontractors and other third partiss.

End ofContrnet

5.11 Upon the expire or eartier termination ofthe Contract, the Contractor will:

(a) relum to UNICEF all 0fUNICEF’s Confidential Inforiration, iseludiag, brat not tented to, UNICEF Dam.
or, at UNICEFs optiou, destroy at csapies ofsach inforntaliau held by the Cuntrarturor in sab’coatr.aetorsand
confirm sach deatnuction to UNICEF in writing: and

(hi will transfer to UNICEF all intellectual and other proprietary isftsrmatina is accordance ss”ah Artirlr
S.lca).

Data Pmteeeiou and Security

5,5 The Parties agree that, as between them, all UNICEF Data, togetherwitb all righE (including iaeelleceual
property and proprietary’ rightul. title and Interest to such UNtCEF Data. will be flue exciasive property of
UNICEF, and the Contractor has a limbed, nanete lusive license to access and use the UNICEF Dart as
provided is the Contract solely for the purpose ofperforming its obligations under the Contract, Except for the
foregoing l’ecenue, the Comrartor wIt base no other rightn, whether express or implied, is or to any UNICEF
Data or its content.

5.6 The Contraceor cortftmss that ‘a has a data protection policy in place Ihat rnccts all applicahte duta

6, Tetmlnalion: Force Majeare

Termination by Either P’.any fur Material Breach

6.1 tfone Party lain material breach ofanry ofits obligations under the Contract, the other Party cnn give it
avrilten notice that within thirty (30) days ofreeeiving such notice the hrmch mast he remedied (ifsuch breach
is capable ofremedy). lfthe breaching Party dora not remcds’the breach within the thirty (30) days’ perind or if
the breach a net capable ofremedy, the non’breaching Party can terminate the Contract. The teumination will
be effective thirty (30) days after the non’hreerhisg Party gives the breaching Pan>’ written uotice of
terntsinarisn. The initiation ofcoucIiatlon or arbltral pmceediags it accordance svith Article 9 (Privileges and
houttunitics: Settlement ufflispaaes) beloss wit nut be grounds for temtinatiaoofthe Contract.
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AddilioaolTernsinstion Rights of UNICEF

6.2 In addition to the termination righto under Anicte 0.1 above, UNICEF cant terminate the Contract with
iamnediote effect upon delivery of nsrristen nottce of termination, without any liability for termination charges
Orens~ other liahtlias’ofanykiad:

(a) in the circatnsatancea described in, and in accordance with, Article 7 (Ethical Standards); or

(b) ifthe Contractor breaetnea any ofetteproinsions ofAstictea 5.2-5. It (Conlidenniality~ Data Protection and

Secarityl: or

(c) tf the Contractor (it is adjudged battttpl, or is tiqaidsted. or becontes insotveat, or applies for a
ntoratnnttni or stayonany payesent orrepayasent ohliatationn, or applies to he declared insntvett, Oil is tranted
a nsomtoriant oraatay, or is declared insolvent , (iii) minces an assigmttent for the benefit ofone or more ofitt
creditors, (iv) has areceiverappointed on neeonnt ofthe iatnotvency ofthe Contractor, (~‘t offem a aettlemeat itt

lieu ofbenkraptcv or rceciversttip or (vi) has becotne, in UNICEFs reasonahtejtdgment. otahjeet to a tnatenialls’
adverse change in its lsnan:iat condition titan threatens to nuhttaatintiy affect the ability of the Coatractor to
perform nay ofits obagations under the Contract.

6.3 tnt addition no the tenainatioa eights under Aeaicle 6.t and Article 6.2 above, UNtCEF can aenttinaae the
Coatrscs at any time by providing written notice to the Cottractor it any case in wtt ich tINtCEFs mandate
applicable to the performance of the Cootaart or UNICEFa handing applicable to the Contrtct is curtailed or
temtinatcd, whether in whrste or in part. UNICEF can aiso tersednate the Contract on sixty (66) day’s wrhaen
notice as the Contractor whhost having no provide anvjuatiflcation.

6.4 As soon askeeceives a notice ofterminarion from UNICEF. the Contract or will take ineasedinte steps to
bring the peefottssanre ofaty obligations utdee the Contract to a case in a prompt and orderly sonnet, and in
doing so. nedace expetoes to a nninimtann. and wilt not undertake any farther or additions com~t~ta as of
and following the date it receives the termination notice, In addition, the Contractor ‘rt~t she any other’aetion
that ntny be ncccstaty. or that UNICEF ntay disect in writing. in order to mininsise tosses or protect and
preserve try property. whether tangible or intangible, related to the Contract that is it the poasmsinn of the
Contractor and in which UNtCEF has or may be reasonably expected to ncqaire an interett.

6.5 If the Contract is tenntinatcd by either Party, the Contractor wit insanedintety deliver to UNtCEF any
fnnishcd work which has not been dtlisered and accepted prior to the receigt of anotiseoftennitation, together
with any data, materials orwoek-ia-peocesi related specihicaty to the Contract. tf UNICEF obtains the
assistance of another party to continue the Services or consyttete any tnnfmkhed work, the Contractor wtlt
provid eits reasonable cooperation to UNICEF and such panty in the orderty tnigaation of Sen-ices and transfer

of any Contract-related data. naster’ots and work-in-process. The Contractor will at the name tim retum to
UNtCEF at of UNICEFa Confidential tnforntation and ssilt transfer to UNICEF nIt intellcctnat and other
proprietary infoesration in aecordanee with Artiste 5.

6.6 Sf the Contract is teratinated by either Panty no payment wilt be doe from UNICEF to the Contractor
except for Services and Deliverables provided to UNtCEt’~s antiot’nctioti in accordance with the Contract, but
nasty irsuch Services and Deliverables were rcqoired or rcqacstcd before the Contraetnr’s receipt ofthe notice

of tennsinnnion or, in the case of termination by the Contractor, the eflisetive date of such teemiration. The
Contractor wilt have no claim forany fnnherpas,nent beyottd pastnentsinnccordanee with this Anicte 6,6. bat
wit remain liable to UNICEF for all loss or damages whiclt may be soffered by UNICEF by mason of tbe

Contractor’s defaatt (inctuding bat nat limited to coo ofthe purchase and delivery ofreptacement or aobstintate
Services or Detverabtes),

6,7 The temaination nights in this Article 6 are in addition to all other rights and remedies ofUNICEF tteder
he Contract.

Force Majeure

reatatting from mesh conditions or logistical ehallentnm for the Contractor (including civil anneal) associated
with locations an which UNICEF is operating or is about to operate or is withdrawing frotn, or any esenl
resattine from UNICEFs ]stas,atitaeias. emergency. or similar nesponse operations.

7. Ethical Sttndards

7.] Wtthout titniting the generality ofAesiele 2 above. the Contractor wilt be responsible far the pmfesoiomt

and techanicat competence ofies Peraomnet including ‘as ennptoyaes and will select, for wtrk under the Contract.
reliable ittdividuals ssiso svilt perform effectively in the inspkmentatton of the Contract, respect the local last’s
and customs, and conform no a Itigli Eandard ofnsoml and ethisat conduct.

7,2 Isp The Contractor represents and warrants that no ollicia] ofUNICEF or ofany Urdted Nations System
organisation has receired from or on behalf of the Contractor, or wilt he olfered by or on beltalf of the
Contractor, any direct or indirect benefit in cnnneclion with the Contrast. inclnding the award ofthe Contract to
the Coenmctor. Such dined or indirect benefit inctadet, hot is not Iindted no. any gifts, favoon or hospitality.

(b) The Contractor represents and warrants that the following reqtsirennenb with regard to former UNtCEF
otllcinls have beet eonnsptied svith and ‘silt he complisd with:

fit Dnring the one It) year penod after an official has teparated fronn UNICEF. the Contractor may not make
direct or indirect oiler ofemployment no that fomsee UNICEF official if that ftnrtster UNICEF official was.

daring the three years prior to separating frote UNICEF, involved is any aspect of n UNICEF proctnretnert
process in selsich the Contractor has paoicipated,

(ill During the two (2) year period after an official lass separated from tftJICEF, that fomser official may not,
directty or indirectly on behalfofthe Contractor, eotnraanicate with UNICEF. or present to UNICEF, about any
matters that were within such foessserofflciafo responst’bilitieswhte at UNICEP.

(c) The Contractor ftrther represents that, in respect ofat aspects ofthe Contract Including the an’ard ofthe
Contract by UNICEF to the Contractor and the teleclion and awanline ofsnh-conlracE by the Contractor), is
hats diseloned to UNICEF any situation than may eonstitute an actoat or potential conflict of interest or could
reasonably hr perceived nan conflict ofintereut.

7.3 The Contractor flarttser represents and smerants that neil her it nor any of its Affiliates, or Pensomtel or
directors, is sobjeci to any saanctisn or tetttporaty ouspmeios itanaoscd by my United Nations System
orgnrdsation or other intemanional inter-governmental orgtanisntion, The Contractor will inattediately discisse
to UNICEF if it or any of its Affiliates or Personnel or directors, heromes snbjtct In any sorh aanclion or

tenstsorarv sospcnsinn daring the term ofthe Contract.

7A The Contractor svill Ia) obncrve the higheo standard ofethits: (hi usc ins best efforts no protect UNICEF
against ftatd, in the perfortrance oftbe Contract; and (CI comply with the applicable pmvisions of UNICEF’s
Pohcy Prohibiting and Combating Freud and Corruption, to partisnlar, the Conteaetor ssilt not engage. attd
will enoare that its Personnel. a~eats and sob-contractors do nan engage, in any ronttpt. fraudslent. mere ice,
collusive or obstrt dive condact as such terms are defuned in UNICEF’s Policy Prohibiting and Cons]aanting
Freud and Corruption.

7.5 The Contractor wit, dome the term of the Contract, comply svith (a) all laws, ordinances. ntlm and
regtalatisno bearing upon the performance ofits obligations under the Contract and Os) the ctandards ofeotdoct
reqn’nned nnder thc UN Supplier Code ofCondacn (as~n~able at the United Nations Global Marketplace website -

wwsv.ungnt,orgt,

7,6 The Contractor fttrther represents and wananu that seither it nor any of ito Affiliates in engaged. directly

or indirectly, Ia) in any practice incoe,sistent with the rights set out in the Convention on the Rights of the
Child, inctoding Article 32, or the International t~hour Organioat’rtn’s COnvent~’ n Conceming the Pmltt’bition

and ]nssasndiale Action for the El~’’lion ofthe Worst Fornns ofChitd Ltbour, No, 122 (1999): or Ib) in the
nsannfacture, sole. distribonion, or me of anti-pernoonel osinen or components utitsnd in the ranofneture of

anti-penonttcl mmes.
6,li Ifone Panty is rendered petnnanentlv unabis, wholly. or in part, byreason of llxtee tnajeare to perfots’s its

obligations under he Contract, the other Party tray terminate the Contract on the Sante teams and conditions as
are pros’ided ror in Article 6.t above, except that the peeioct ol’notice svilt be seven (71 days macad ofthirty

(3flt days, ‘Force majenre” means any nnforeaeeabte and irret’otiblr events arinng from causes beyond the
conlml nftha Parties, inelading acts ofnatum, any net ofsvsc (whether declared or rot). insasiot, revolution,
inonerection, terrorism or other nets oft similar nanttre or force, “Force tnajeuee” does non includa (a) any es’ent
svh’eh is canted by the negligence or intentional action nfa Party~ ib) any event ss’lnieh a diligent patty coald
reasonably have been etcpeeted to take into account and plan for at the time the Contract was entered into: Ic)
the insufficiency of funds, inablins’ to make nay payment repaired under the Contract, or any economic
conditions, ior]ading butt non Jinnited no inflation, price escalations, or labenr as’.silabttty: or (d) any event

7.7 The Contractor represents and warranb than in has tanken and wit lake alt appropriate meastres to prevent

aexnal expioitanton or abate of aayona by its Peroonmel inclnding irs employees or any persons engaged by the
Conlmctorto persona any services under the Contract, Foe these punpeses, sexual activity wish any person leo
then eighteen years ofage, regardless ofany laws relating to con sent, wit constt’mtc the sexual exploitation and
abase of soch pemon. In nddmnioo, the Contractor repmeentt and wanrnnls that is Itas taken and will take all

appmpr’one mmsures to prohtb’a its Persotutet including its employees or other persons engaged by the
Conimetor, from exchanging any money, gooda, services, or other things of value, for sexual favours or
actis’inisa or front engaging in any sexanl activities than are esplahive or degrading to any person. This

provision constitutes an essential term ofihe Corlcaat and any breach oftltis representation and warranly will
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catilte UNICEF to teaninate the Contract inmuediately upon notice to the Contractor. wilhont any liability for
nenoisation charges or any other liability of any kind.

7.8 The Contractor will inform UNICEF as soon as it becomes aware of any incident or report that is
incotisistent with the undetlakiaga and conftnnanions provided in this Aelicle 7.

7.9 The Contractor acktaowisdges and agrees that each of the provisions in this Article 7 constitutes an
ennential terra of the Contract.

(a) UNICEF win be emitted, in ‘as tote disctetionand at its note choice, to suspend orteooinate the Contract
and any other contract between UNICEF tnd the Contractor with frtnaaedtate effect upon ss’ritten notice to the
Contractor if: Ii) I.tNICEF becomet aware of any incident or report that in inconsistent with, or the Contractor
breaches any of. the andetsatcings and confunsations provided in this Autiete 7 or the equivalent provitions of
any contract hetween UNICEF and the Contraetoe oranyo fthe C.onttaacto rs. Affitiatet. or (it the Cosiraetoror
any of its Affiliates. nr Personnel or ditectors heconars subject no any sanclinn or tenaporaty oaspcnaion
described in Article 7.3 during the tent ofthe Contract.

(hI In the cane ofsntpenaiots, if the Contractor takes appeopeiane action to address ntte retevant incident or
breaett to UNICEF’s sat’ohtction widtin the peniod atiputated in the notice ofauspension. UNICEF may lift the
suspension by written notice to the Contractor and the Contract and all other affected contracts will resutne in
accordance v,’ith their tens. If, however. UNICEF is not satisfied that the matters are being adequatety
addressed hy the Contractor. IJNICEF may at any time. exercise its right to terminate the Contract and any
other contract hetsseetn UNICEF and the Contractor,

(ci Ant snspeesion or termination under this Article 7 wEt ha without any l’ubithy for termination or other
charges or any other tiabilhy ofanty kind.

8. Full Cooperation svith Audits And Investigations

8.1 From tinne to time. UNICEF may conduct inspections. post-paynntcnt atdits nr investigations relating to
any anpect nfthe Contract inctnding hut not limited to the award ofthe Contract, the way in svhtclt the Contract
operates or operated, and the Pan]ies’pert’onntance ofthe Contract generattv and inclnding hut not limited to the
Contractor’s compliance with the provininns ofAniele 7 shove. The Contractor will provide its fun and tinaety
cooperation with any such inspections. pott-paynntent audits or invesligations, including (but not limited 101
tasking ins Pectinonnel and any reter,tnt data and docnn,cntation available for the pttrposes oFsuch inspections,
poo-payramtandits or tnveaiiuations. at eea,sonablr times and on reasonahle conditions, and granting UNICEF
and thnse undertaking such inspections. poo.paytnent audits or investigations acceoa to the Contractor’s
prnnnises at reasonable titnes and on rca~nahtc conditions in connection with nanking its Personnel ned any
relevant dam and docnmennatioa available, The Contractor svitl require its sub-contractors and its agents,
isctsding. bat not united no. the Contractor’s nntorneys. nccountanns oe other advisers, to provide reasonable
cooperation with ens’insgections, poot-paymeat andhs or inveuigations enrried out by UNICEF,

9. Privileges tnd ttranunities: Settlement ufDisputes

9.] Nothing in cr related to the Contract still be deemed a waiver, eatpreat or implied, detiberate or
inadvertent, of any of the privtteges and immunities of the United Nations, including t3NICEF and its

snbsid’ttry organs, under the Convention on the Privileges and ntstnueities of the United Nations. 1946, or
othtrns”oe,

9.2 The terms ofthe Contract w~ he interpreted end applied withont application ofaoy system ofoatisnat or

sob-national law.

9,3 The Parties ‘silt use thee best efforts to settle anaicsbly any dispute, controversy or ctaht arising ont of or
relating to the Contract. Whare the Parties wish to reek’ sects as aeeicahte settlement thraugh cnncliatton, the
eonciEatinn wilt take place in accordance with the UNCITRAL Conciliation Rules then in force, or according
no such other procedure an teay be agreed between the Pennies. Any dispute, Controvertv or claim between the
Parties arising ont of the Contract which is not resolved within ninety (90) days aflee one Panty receives
eeqsest from the other Party for ant,icahte settlement can he referred by either Party to arbitration. The
arbhration witt take place in accordance with the UNCITRAI. Arbitration Rules then in fuecc. The venue ofihe

arb’aration will he New York, NY. USA. The decisions of the arbitrat tribunal wilt be hated on general
principles of international corntnercint law. The aebitrat tribunal wit have no authority to award punitive
dattmges. In addition, the aninitrat tribunal mitt ha ye no anthority to award intera,t in encecs of the Lstndot
Inter-Barth Offered Rate (LIBOR) utnen prevailing and any such interest wilt be sinspte interest otdy. The Parties
wilt be bound by any arbitration eward rendered as a result ufsuch arbitration as the neat adjadiettion ofnny

such controversy, claim or dispute.

10, Notiee.s

10,1 Any notice. eequest or consent required or petmltted to he given or made punssant to the Contract wilt be
in writing, nndnddretsed tn the persons lisred in the Contract for the dctvery of notices. reqaesm or consents.
Notices, requests or commIt ‘siti be delivered in person, by registered tnai], or he conftrtncd email
transm’nninn, Nurses, rcqaents or consents wilt be deetned received upon delivery (if delivered in person).
upon signarnre of receipt (if delivered by registered mail) or twenty.fnnnr (24) tours after confirmation of
receipt is sent from the addressees. etnsail address (ifdets’ercd bycontlrnned etnail transmission).

10.2 Any notice, document or receipt issued in eomtactinn with the Contract muu he consistent with the
terms and conditinns ofthe Contract and, in case ofarty’ atntbinuity, discrepancy or incots’uerncy, the tctuns and
conditions ofthe Contract will prevail.

10.3 Alt documents that comprise the Contract, and at documents, noISes and receipts issted nr provided
pursuant to orin connection with the Contract, wilt he deemed to include, and ‘silt he interpreted and applied
consisteotty wtth. the provisions sf’Articte 9 (Priviisgesand tnsn,aities: Sctdcment ofmisputesl.

It. OtherProsisism

t.l The Contractor acknowledges UNICEF’s cotumaitment Is transparency as outlined in UNICEF’s
Infuneation Disciosure Policy and can finns than it consents to UNICEF’s public d’nctonure sfthe nerost of the
Contract should UNICEF so determine and by whatever means UNICEF determiner

11,2 The fuilure of one Party to object to or take aiftrnmlive action with respect to any conduct of the other
Party whtch isis violation of the tartan of the Contract wilt not constItute nnd will cot he construed to he a
waiver ofrhe vinbtinn orbreactt, or efany future violation, breach or wrongful conduct.

11.3 The Contractor will be considered as having tlte legal status of sn independent contractar as regards
UNICEF. Nothing contained is the Contract will he constmed cc osaking nbc Parties principal and agent srjoint
venturers.

t,4 The Contractor will not, svtthaut the prior written consent ofUNICEF. assign, transfer, pledge or make
other disposition of tha Contract, or of any par] of the Contract, or of any of the Contractor’s rights or
obligations under the Contract.

11.5 No grant of time to the Contractor to eurea default under the CootracL nor any delay or titilure by
UNICEF to exereise any other o’ght or renaedy ssxtiinbte eo UNICEF under the Contract, will he deemed to
prejudice ally right,s or remedtes as’at’tabte to UNICEF under the Contract or constitute a waiver ofanyrighes or
ren,edies available to UNICEF under the Contract.

11.6 The Contrattor will not seek or file any lien, ntmcluscnn or othercocurabea ceagainsi any monies due or
to become due undertha Contract, and will not pennit any otherperson to do so. Jr will inmiedlanety remove or
obtain the removal ofany Itea, nttaetuuent or other encumbrance that is secured against any monies due or to
become due under the Contract.

11.7 The Conlrsetor will not advertise or otherss’ine make pabtc for purposes ofcottcnterclal advantage or
goodwill than it hats contraelanl relationship with UNICEF or the United Natinns. Except as regards references
to the nanae ofUNICEF foe the psrposes ofaanual repoenn or estmounisatian between the Pasties and between
the Contractor and its Personsel andsub-contractom, the Contractor wilt not. in any n,asnersshatsseveruse the
name. entlcm or officini seal ofUNICEF or the United Nations, oranv abbreviation oflhe name ofthe United

Nations, in cotmection with es business or othersvise without the prior wrinen penniasion of UNICEF.

11.8 The Contract maybe trenstated into languages other than Eaglisb. The translated version of the Contract
is for convenience only. and the English tanguaee s’craion stilt govern in all efrcstrtutances,

11.9 No nssdiflcatton or change in the Contract, and no vs’nis’cr ofany of its provisions, nor any additional
contractual reluintship ofany kind with the Contractor will be valid and enfarceabte against UNICEF unless
set oat inn written anaendmest to the Contract signed byan authorised official ofUNICEF.

11.10 The prasisions ofArticles 2.14.3.6.3.9,4.5.7,8,9. I It, ]t.2 and 11.7 will survive provision ofthe

Services and delivery of the Dctis’erahlcs and the exptty or earlier termination of the Concact,
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Annex B, Terms of Reference

TERMS OF REFERENCE

Providing quantitative and qualitative information to serve as baseline for the 2018-2022 Country
Programme indicators.

Duration: January — February 2018 (two months)

1. Background:

UNICEF Moldova Country Programme of Cooperation for 2018-2022 was developed based on the Situation
Analysis of Children conducted by UNICEF and the Government of Moldova, the evaluations of the 2013—2017
UNICEF country programme and of the 2013-2017 United Nations Partnership Framework, as well as other
knowledge generated activities supported by UNICEF in the area of child survival, family environment the
juvenile justice system, early learning and school readiness etc. provided enough evidences to be able to
identify priorities set for the new country programme. These are aligned with national strategies, policies and
programmes related to the realization of child rights and will contribute to the achievement of the 2018—2022
United Nations Development Assistance Framework.

To address persisting inequities and barriers to the realization of child rights, the country programme will
pursue two interlinked outcomes: (a) achieve equitable child-sensitive systems and services, and (b) mobilize
duty bearers and rights holders towards social change for child rights. The latter will aim at improving the
functions and capacities of key duty bearers, so that Moldovan society deepens its knowledge on and fulfils its
obligations towards child rights. Additionally, this component will seek to influence social norms to eliminate
violence, stigma and discrimination.

Progress will be monitored in accordance with established indicators by using reliable means of verification.
Sources of information will include the NBS, line ministries’ reports and thematic statistical publications. The
vast majority of indicators have agreed baselines and targets.

However, there are still missing data that need to be collected, such as data reflecting habits and knowledge,
attitudes and practices of specialists and general public on certain topics/aspects of UNICEF work in Moldova.
In order to ensure quality, reliable and disaggregated data using a standard methodology that will guarantee
full comparability between baseline and achieved results, UNICEF aims for conducting a representative data
collection exercise to reveal societal knowledge and perception towards UNICEF work in Moldova, with
particular focus on children offenders and children victims of crimes.

2. Purpose of the contract:

The purpose of the contract is to provide disaggregated data and establish baselines for the following
indicators to serve as baseline for the 2018-2022 Country Programme:

a) The level of UNICEF brand awareness among general population, including youth.
b) Proportion of prosecutors, police, judges and lawyers believing in successful social re-integration of

children offenders and children victims and witnesses of crimes;



c) Proportion of members of the general public believing in successful social re-integration of children
offenders and children victims and witnesses of crimes.

3. Details of how the work should be delivered:

To achieve the objective of the assignment the company will provide opinion research services as per the
following specifications:

a) A brand awareness study, based on a nationally representative sample of 1,100-1,300 respondents.
Representativeness need to be ensured for the following categories of respondents (age 14 and up,
urban/rural, male and female). The methodology and results of 2007 UNLCEF Brand Awareness Study will be
followed to ensure comparability and to assess the levels of public awareness, attitudes and perceptions
towards UNICEF Moldova activities, priorities and image.

b) The opinion of prosecutors, police, judges and lawyers believing in successful social re-integration of
children offenders and children victims and witnesses of crimes. The applicant should specify the proposed
methodology (e.g. in-depth interviews, focus group discussions, individual questionnaires, polls etc.), which
will be finally agreed upon and approved by UNICEF. The applicant should address the following list of non-
exhaustive questions:

- To what extent is the law enforcement and justice system friendly to children in conflict with the
law?

- To what extent is the law enforcement and justice system responsive to the needs of children
victims and witnesses of crimes?

- To what extent are the diversion measures applied to children in conflict with the law effective in
achieving children’s reintegration and resocialization?

- To what extent do the justice and social protection systems ensure effective reintegration of
children offenders and victims of crimes into their family and community of origin?

- Do professionals (prosecutors, police officers, judges and lawyers) believe that children offenders
and victims of crimes can be successfully and efficiently reintegrated in their communities of origin
and family?

- What support/services are needed to ensure efficient reintegration of children offenders and
victims of crimes into their family and community of origin?

- How do professionals assess their knowledge and skills in applying child friendly
approach/procedures in cases involving children in conflict with the law?

- How do professionals assess their knowledge and skills in applying child friendly
approach/procedures in cases involving children victims and witnesses of crimes?

- What capacities and skills are necessary to ensure a child friendly approach in cases involving
children offenders and children victims and witnesses of crimes?

The proposed sample should be sufficiently representative (application needs to specify how this
representativeness will be ensured) and allow for the calculation of the percentage of respective
professionals interviewed out of the total number of professionals. Opinions will need to be disaggregated
by age, urban/rural, male and female.
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c) An assessment of the beliefs of society members on social re-integration of children offenders and
children victims and witnesses of crimes based on a survey on a nationally representative sample of 1,100-
1,300 adults. The applicant should specify proposed methodology (e.g. in-depth interviews, focus group
discussions, individual questionnaires, polls etc.) which will be finally agreed and approved by UNICEF. The
applicant should address the following non-exhaustive questions: -

- To what extent do the current justice and social protection systems ensure effective reintegration
of children offenders and victims of crimes into their family and community of origin?

- Do society members believe that children in conflict with the law shall be diverted out of the
criminal justice system and sent back to community for resocialization?

- Do people believe that children in conflict with law can be successfully and efficiently reintegrated
in their communities of origin and family?

- Do people believe that children victims of crimes can be successfully and efficiently reintegrated in
their communities of origin and family?

- What is the role of the police, prosecution and judiciary professionals in reintegration of children
offenders and children victims and witnesses of crimes in their communities of origin and family?

- What support/services are needed to ensure efficient reintegration of children offenders and
victims of crimes into their family and community of origin?

- To what extent is the law enforcement and justice system friendly to children in conflict with the
law?

- To what extent is the law enforcement and justice system responsive to the needs of children
victims and witnesses of crimes?

- To what extent is the society tolerant towards children in conflict with law?

4. Ethical considerations

During the assignment, consultations with adolescents and professional are envisaged to discuss sensitive
topics. Thus, the Contractor will ensure that the process is in line with the United Nations Evaluation Group
(UNEG) Ethical Guidelines’.

The Contractor should be sensitive to beliefs, manners and customs, and act with integrity and honesty while
interacting with stakeholders, beneficiaries and adolescents. Furthermore, the Contractor should protect the
anonymity and confidentiality of individual information.

All participants should be informed about the context and purpose of the study and polls, as well as about the
confidentiality of the information shared. The Contractor can use documents and information provided only
for the tasks related to these terms of reference.

5. Deliverables and estimative timeline

Activity and duration (45 . TentativeNr. . Deliverables . *
working days in total) deadlines

Develop sampling methodology Sampling methodology and plan 5 calendar days from
and plan for points (a), (b) and submitted to UNICEF for approval the contract
(c) (study, interviews and polls) commencement
with clear questions,
responsibilities/timeline,

1 uNEG Guidelines http://www.unevai.org/document/detail/1O2
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specifying the local travel
planned if applicable, key
moments when coordination I
consultations meetings with
relevant stakeholders will be
organized, etc.)
5 working days

2. Develop data collection tools Data collection tools submitted for 10 calendar days
(questionnaires) for points (a), UNICEF approval from contract
(b) and (c). commencement
S working days

3 Conduct the survey and Field work report recording 30 calendar days
interviews for point (b). methodology, processes for from the contract

selecting respondents and commencement
Conduct the surveys for points summarising data collected for point after the finalization
(a) and (c) (b). of data collection

tools
Questions and comments from

20 working days in total for UNICEF addressed in a timely
both activities - manner.

Polls report with quantitative data
on points (a) and (c).

4 Development of the draft study First draft report (5-6 pages) on 40 calendar days
report on point a. (5-6 pages) point (a) in Romanian and in English from the contract

commencement
Development of the draft Firstdraft report (15-20 pages polling and
reports with key findings on maximum) with key findings on interviewing
points (b) and (c). points (b) and (c) in Romanian and in completion

English
10 working days in total for
both activities Draft report to be submitted for

UNCIEF review
s. Finalize study report on point Final study report on point (a) (in 45 calendar days

(a) based on comments Romanian and in English). from the contract
received from UNICEF. commencement

Finalize report on points (b) and Final report on key findings on
(c) based on comments points (b) and (c) (in Romanian and
received from UNICEF in English).

• 5 working days in total for both
activities
* Exact deadlines will be mutually agreed upon contract signature.

6. Performance indicators for evaluation of results:

The evaluation of the contractor’s performance will be based on:
• Quality of produced outputs;

Compliance with the established timelines.
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7. Qualifications and experience:

• Minimum 5 years’ experience in conducting qualitative and quantitative research;
• Proven previous experience of work in areas relevant for the announced consultancy (samples of

previous work, copies of report summaries);
• Previous work with UNICEF or other UN agencies is an asset;
• Contractor must guarantee timely delivery of products;
• Contractor must have the ability to work under time pressure and be flexible enough to adjust to

UNICEF needs and expectations.

8. Evaluation criteria for selection:

Each proposal will be first assessed on its technical merits. A maximum of 70 points is allocated to the technical
proposal, and a further 30 points for the price component, with a maximum possible score of 100 points.

Technical proposals will be evaluated based on a desk review of organisational profile; CVs of experts,
methodology etc. as part of technical proposal, as well as quality of examples and print samples. Scores from
the desk review will be allocated according to the table below:

Item Technical Evaluation Criteria Max. Points Obtainable

I Overal[ Response 20

1.1 Completeness of response and understanding of UNICEF requirements 10

1.2 Overall concord between RFP requirements and proposal 10

2 Overall Experience of the Company 50

2.1 Range and depth of opinion research experience, quality of portfolio 30

2.4 Experience working on similar projects, client references 20

TOTALTECHNICAL SCORE 70

The companies, which accumulated the minimum score of 50 points; will be qualified for subsequent financial
evaluation. The total amount of points to be allocated for the price component is 30. The maximum number of
points (30) will be allotted to the lowest price proposal of a technically qualified offer. Points for other offers
will be calculated as Points (x) = (30 X lowest offer! offer x). Contract will be awarded to the offeror who
obtains the highest cumulative score (technical + price points).

9. Financial proposal

The financial proposal shall indicate total lump sum amount, in MDL without VAT, as well as a detailed
breakdown of budget items. Payments will be based upon delivery of the services specified in the TOR.
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10. Payment schedule

The payment will be linked to the following deliverables upon satisfactory completion and acceptance by
UNICEF:

Deliverable
(delivered according to the timeline agreed upon with Proportion of payment

UNICEF)
Methodology for points (a), (b) and Cc) (questionnaires, work
plan, methodological approach, instruments tobe used, 30%
annotated outline of final report)
First draft report of point (a) study on the levels of public
awareness of, attitudes towards and perceptions of UNICEF 20%
Moldova activities, priorities and image
First draft report of points (b) and (c) 20%

Final report on point (a) study approved by UNICEF 15%
Final report on points (b) and (c) approved by UNICEF 15%

UNICEF reserves the right to withhold all or a portion of payment if performance is unsatisfactory, if
work/outputs are incomplete, not delivered for failure to meet deadlines.

11. Definition of supervision arrangements

The selected organization will work under direct supervision of the Chief Child Protection UNICEF with
technical and methodological support of M&E Officer. UNICEF will regularly communicate with the selected
organization and provide formats for reports, feedback and guidance on performance and all other necessary
support so as to achieve objectives of the assignment as well as remain aware of any upcoming issues related
to contractor’s performance and quality of work. Payments will be rendered upo,n written approval by the
UNICEF Supervisor, and contingent upon the quality of deliverables, as per the schedule outlined above.

12. Description of official travel involved

The assignment requires local travels. All travel arrangements and expenses are covered by the selected
company and included in the financial offer (lump sum).

13. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the Ministry of Justice,
Ministry of the Interior and General Inspectorate of Police, Prosecutor General’s Office, Superior Council of the
Magistrates, National Inspectorate of Probation, Bar Association and National Legal Aid Council, and will
provide timelyfeedback to all deliverable to be presented by the contracted organization. UNICEF will also
provide a model Brand awareness study results and methodology, based on examples from the previous years.

14. Copyrights & utilisation rights

The copyright and the right of utilization of all the materials will belong to UNICEF Moldova.
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