United Nations Children's Fund

unicef & g oo sw. Noro1 T

”‘! Moldova, Rep of Email chisinau@unicef.org
REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2017-9136869 19 December 2017

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Providing quantitative and qualitative information to serve as baseline for the 2018-2022 Country
Programme indicators.

Please find the detailed assignment information in the Terms of Reference (ToR) attached as
Annex B to this RFP

XXXXXXXX FAX/LETTER NOT SPECIFIED iN 'PREPARE ITB (ZMRQ)" XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

lfézaJW Date: 7RL2 2ery
Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unicef.org

Approved By:

Margarita Tileva

//"’ A vate: T 7 FON L2
LT |
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS. '

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2017-9136869 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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ltem  Service Description Quantity Unit Unit Price Price

10 Baseline for CP 2018-2022 indicators

Methodology points, deliverables a, b, ¢ 1 PU
First draft report, deliverabl point (a) 1 PU
First draft report, points b and ¢ 1 PU
Final report on point (a) approved 1 PU
Final report on points (b) and (c) 1 PU
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SPECIAL NOTES

PART | - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 120 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vuinerable and excluded children, to the
benefit of all chiidren, everywhere.

2. Solicitation

2.1 The purpose of this Request for Proposals for Services ("RFPS") is to invite proposals for
Providing quantitative and qualitative information to serve as baseline for the 2018-2022 Country
Programme indicators, as fully detailed in the Terms of Reference attached at Annex B.

2.2 This RFPS document is comprised of the following:

- This document

- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document

- The full Terms of Reference attached at Annex B

2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART Il - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule

1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS.

1.2 Instructions for proposal submission:

Hardcopy submissions:

Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 16 January 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Form) and b) the Price Proposal.

Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
]EJNICEF office indicated no later than the closing time and date. They must be clearly marked as
ollows:

- Quter envelope: Name of company

RFP number LRPS-2017-9136869

UNICEF Moldova

131, 31 August 1989 street, Chisinau, Moldova

- filed and signed Bid Form;

- Inner envelope # technical proposal: Name of company, RFP number - technical proposal

- Inner envelope - price proposal: Name of company, RFP number - price proposal

Proposals received in any other manner will be invalidated.

Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.

Offers delivered at a different address or in a different form than prescribed in this RFP, or which
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do not respect the required confidentiality, or received after the designated time and date, will be
rejected.

All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 16 January 2018, in one separate e-mail for the Technical Proposal containing
a scanned copy duly signed and dated (including signed Bid Form) with the e-mail subject
LRPS-2017-9136869 # Technical and another separate e-mail for the Price Proposal containing
a scanned copy duly signed and dated with the e-mail subject LRPS-2017-9136869 # Financial.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.

" The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15 MB.,

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of

this RFPS by email to Sergiu Rusanovschi at srusanovschi@unicef.org. The deadiine for

receipt of any questions is 9 January 2018, 17:00.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

Proposers are required o keep all questions as clear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any amblgumes errors,
- omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full

details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,

inconsistencies or other faults. _

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any

anonymized question and its reply to all other invited Proposers and/or post these on the

UNICEF website and/or respond to the question at a bid conference. After any such bid

conference, a Questions and Answers document may be prepared and posted on the UNICEF

website,

1.4 Amendments to RFPS Documents. At any time prior fo the Submission Deadline, UNICEF

may, for any reason, whether at its own initiative or in response to a clarification requested by a

prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available

publicly online, amendments will also be posted publicly online. Further, all prospective

Proposers that have received the RFPS documents directly from UNICEF will be notified in

writing of all amendmentis to the RFPS documents. In order to afford prospective Proposers

reasonable time in which to take the amendment into account in preparing their Proposals,

UNICEF may, at its sole discretion, extend the Submission Deadiine.

1.5 Submission Deadline. The deadiline for submission of proposals is as follows:

16 January 2018, 17:00 (EET).

Any proposals received by UNICEF after the Submission Deadline will be rejected.

1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of

proposals.

2. Language '

2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.
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3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important! Proposers must indicate the validity period of their
Proposal. Proposals should be valid for a period of not less than one hundred and twenty
(120) days after the Submission Deadline. A Proposal valid for a shorter period of time shall
not be further considered. UNICEF may request the Proposer to extend the validity period. The
Proposal of Proposers who decline to extend the validity of their Proposal shall become
disqualified as no longer valid.

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
maodification and supersedes the earlier version of the Proposal, or state the changes from the
-original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior fo Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened. _
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer's Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information

4.1 Proposer. The term "Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and "Proposal" refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.

(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:

- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and

- if they are awarded the contraci, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture's Proposal is the Proposal selecied for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF's further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
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staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF's standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:

- Examine all terms, requirements and forma!l submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
inciuded in the RFPS documents (including the Instruction to Proposers section);

- Review the RFPS to ensure that they have a complete copy of all documents;

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html ;

- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index_procurement_policies.html.

In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;

- Attend any bid conference if it is mandatory under this RFPS;

- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.

Proposers acknowiedge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer's own risk, and may result in rejection of the
Proposer's Proposal.

5.3 The Proposal must be organized fo follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF's stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.

5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal fo address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
Organization/Company.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2017-9136869.

5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
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and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.

510 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential", next to the reievant part of the
fext, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF ("RFPS Materials")
shall be treated as confidential by the Proposers. If the Proposer declines to respond-fo this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a)} with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations

7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal. _

7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or

(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each other's Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART {ll - AWARD/ADJUDICATION OF PROPOSALS
1. Award .

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF's regulations, rules and practices and all determinations are made in UNICEF's sole
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discretion.

After opening the Proposals, UNICEF will carry out the following steps in the following order:

First, each Proposal will be evaluated for compliance with the mandatory requirements of this

RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered

non-compliant and rejected at this stage without further consideration. Failure to comply with

any of the terms and conditions contained in this RFPS, including, but not limited to, failure to

provide all required information, may result in a Proposal being disqualified from further

consideration.

Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical

[)equirements stated in this RFPS on the basis of the Proposal evaluation approach set out
elow.

Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically

compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.

Weighted scoring evaluation approach

The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split). '

Proposals submitted in response to this RFPS should include and will be evaluated against the
following:

a) Technical Evaluation, based on the following criteria:

Overall response # 20 maximal pts

Company and Key personnel # 50 maximal pts

Total Maximum 70 Points

Only Proposals which receive a minimum of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)

The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firmsf/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:

Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced -
proposal) / Price of proposal X

. Total obtainable Technical and Price points: 100

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any -
service(s) where UNICEF considers it io be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposer(s} that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)

2.1 UNICEF's General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,.
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF ‘
3.1 UNICEF reserves the following rights:
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(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;

(b) to verify any information contained in Proposer's response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in UNICEF's sole opinion has
previously failed to perform satisfactority or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;

(d) to invalidate any Proposal that, in UNICEF's sole oplnlon fails to meet the requirements and
instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited fo offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF's standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF's satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank fransfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.

1.3 Currency.

(a) The currency of the Proposal shall be in MDL. UNICEF will reject any proposals submltted in
another currency.

(b) If the above paragraph (a) explicitty permits two or more specified currencies for the
Proposals, then for evaluation purposes only, oifers submitted in a currency other than US
Dollars will be converted info US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.

1.4 Taxes. Article Il, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documenis.

2. Implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
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must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Propaser's Proposal
. being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer fo use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
24 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the foliowing manner:
(i) Those that were undertaken together by the joint venture; and
(i} Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages ‘

3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:

“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Confractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF's option, the Contractor will pay such
liguidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor's invoice(s). Such liguidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract."

PART V - PROPOSER REPRESENTATIONS
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1. Price - Most Favoured Customer

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer's affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer's affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resuiting contract, and (b} all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resuiting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person's rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations. :

2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer's Proposal meets the requirements and instructions stated
in this RFPS and the resulis of the evaluation process.

3. Ethical Standards ' ,
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS. :

3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation has received from or on
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behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

3.4 The following requirements with regard to former UNICEF officials have been complied with
and wili be complied with:

{(a) During the one (1} year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participaied.

(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities
while at UNICEF.

3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. [f UNICEF choses to suspend the contract it will be entitied to
terminate the contract at the end of the thirty (30) days' suspension at UNICEF's sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF's Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
hitp://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b} in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel inciuding its employees or any persons engaged by the
Proposer to perform any services in the Proposer's participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardiess of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF's implementation of this Policy.
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3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. [n the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. [n addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer's compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer's premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation availabie. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified carlier
in this solicitation document. Detailed subimission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be l%%ned, and submitted together with the Proposal. The Bid
Form/Request for Proposal 1or Services Form should be signed
by the duly authorized representative of the submiiting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;

b) received after the stipulated closing time and date;

¢) failure to quote in the currency(ies) stated in the RFP(S);

d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
F{aymg particular attention to its schedules/Terms of

eference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
progosals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schg?él)]es/Terms of Reference/Statement of Work for this

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Quter sealed envelope:
Name of company

RFAI;SISE) NO,
OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposai (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner scaled envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of an discr@Fancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above conceming applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph,

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E- L ADDRESS as specified in this
solicitation document. No other recipient should be "Cc" or
"Bee" in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments, The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitied as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered. .

2.2 UNICEF will accelpt no responsibility for the premature
pé)cngn dof a Proposal which is not properly addressed or
wentiied.

23 In cases when a Public Opening is held, the invited
pro;.i)psers, or their authorized representative, may attend the
public Proposal opening at the time, date and Tocation specified
in the RFP(8) documents,

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM{ Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

REQUEST FOR PROPOSAL FOR SERVICES
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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' ANNEX A
GENERAL TERMS. AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services}
Definitions and UNICEF Supply Website
1.1 In these General Terms and Conditions {Services). the following Lerms have the folloswing meaning:

"Affiliates" means, with respect to the Contractor, any of its corporate affiliates or associates, including parent
entities, subsidizries, and other entities ins which it owns a substantial interest.

"Condidential Infi
between the Panies or promprly identified 5 confidenti] in writing when furnished in intangible form or

" means ik

or data that is designaled as confidential at the time of exchange

disclosed orally, and includes information. the confidential or proprietary nature of which, is ar shauld he
reasomibly apparent from the inherem natwre, quality or characteristics of such information.

“Contract" means the services contract that incorporales these General Terms and Conditicns of Contract
(Services). kt includes comracts for services issued by UNICEF, whether or not they are issued under a
long-tem: armmgentent or simiiar comzact.

“Contracior” means the contractor named in the Centract.

"Deliverables” means (he work product and other output of the Services required Lo be delivered by Contractor
as parl of the Services, as specified in the relevant section of the Conlracy.

“Disabling Cade” means any virus, back door, timer or other fimiting rouling, instruction or design, or other
malicious, ilick or similar unrequested code thm may have the consequence {whether by design or
ing security controls or othsrwise impeding in

uniatentionally) of disrupting. di harming, <ira
any manner the normal pperation or performance of (i) any software or service or (i) any UNICEF informatian
system ar network,

"End User* means, in the event Lhat the Services or Deliverables invelve the use of any information sysiems,
any and all UNICEF erployees, hants and other p 1 and any other ¢xtermnal ussis collaborating wilk
UNICEF, in ¢ach case. authorized by UNICEF to aceess and use the Services and/or Deliverables,

“Fee" is defined in Amicle 3.1.

“Host Government” means a Government with which UNECEF has a programme of development cooperation.
and includes 2 Governmen of 8 country in which UNICEF provides humanitarian assistance.

Contractor's "Key Personnel” are: (i) Personne! identified in"the proposal as key individuals (a5 2 minimum,
partners, managers, senior auditers) to be assigned for panicipations it the pedformance of the Contract; (i)
Personnel whose resumes were submitted with the proposal; and (ifij i dividual d as key
personnel by agreement of the Contractar and UNICEF during negotiations.

who are d

“Panties" meums the Contractor and UNICEF together and a *Party” meuns guch of the Contractor and UNICEF.

Contractor'’s “Personnel” means the Contractar’s officials, employees, agents, individual sub-contractars and
other representatives,

“"Security Tneident” means, with respect to any information system. service or network used in the delivery of
the Services or Deliverables, one or more events that {a) indicates that the security of such information system,

service, or netwark muy havis bevn breached or compromised and (b) that such breach ur compromise could
very Iikely comprotise the security of UNICEFs Confidential Information or weaken or impair UNICEF's

operations, Sequrity Incident mehides any actual, threatened or reasonably suspecied unauthorized access to,
disclosure of, usg af or acquisition ¢TUNICEF Data that compromises the security, confidentiality. ar intagrity
of the UNICEF Dats, or the ability of UNICEF or End Users to access the UNECEF Data.

"Services” means the services specified in the relevant section of the Contract,

"UNICEF Drawt” means any and all information or data in digital form or processed or hekd in digital fonn that
(2} are provided to the Contracter by. er on behalf of, UNICEF und/or End Users under the Coeatract or through
UNICEF's andior End Users” use of 1he Services or in cannectien with the Services, or (b} are collected by the
Contractor in the performance of the Contract. ’
"UNICEF  Supply  Website" UNICEFs available ot
htpifiwww,unicef.org/supply/index_procurement_paolicies.htrol, as may be updared from tme 1o time.

means public  access  webpage

1.2 These Geoeral Terms and Conditions of Contract, UNICEFs Policy Prohibiting and Combatcing Fraud

and Corruption, the UNICEF's Policy on Conduct Prometing the Protection and Safegunrding of Children, the
UN Supplier Code of Conduct and UNICEFs Informatien Disclosure Policy referred ta m the Contract, as well
as other policies applicable to the Contractor, are publicly available on the UNICEF Supply Website. The
Contractor represents that il has reviewed all such policies as of the effective date of the Contract.

2. Prowision of Services and Deliverahles: Contractor's Personnel: Sub-Cantractors
Provision of Services and Deliverables

2.1 The Courractor will provide the Services and deliver the Deliverables in accordance with the scope of
work set out in the Contruct, including, but not limited to. the time for delivery of the Services and
Deliverables, and to UNICEF's satisfzerion. Excepn as expressly provided in the Contract. the Contractor will
be responsible at its sole cost for providing all the necassary persomnel. equipment. material and supplies and
for muking ull aungemenis necessary for the performince and completion of the Services and delivery of the
Deliverables under the Contract.

2.2 The Contraclor acknowledges that, ather than as expressly set oul in the Contragt, UNICEF will have na
obligation 1o previde any assistance to the Comtractor and UNICEF makes no representations as to the
availability of any facilitics, equipment. materials, systems or Eeenses which may be helpful or useful for the
fulliliment by the Camaeidr of its obligations under the Contracl. B UNICEF provides access 10 and use of’
UNICEF premises, facilities or systeims (whether on site or remolely) to the Contractor for the purposes of the
Contract. the Contractor will ensure that its Personnel or sub-contractors will, at all times (a1 use such access
exclusively for the specific purpose for which the access has been granted and (b) cemply with UNICEF's
security and other regulations and instructions for such access and use, including, but not limited to. UNICEF's
information sccurity policies. The Contractar will ensure that only those of its Personnel that hove been
authorized by the Contracter, and approved by UNICEF, have access to UNICEF's premises, facilities or
SysTems.

23 The Comtraclor will use its best effors 10 s¢commedate reasonable requests for changes (iF any) to (he
scope of work of the Services or tine for provision of the Services or delivery of 1he Deliverables. If UNICEF
requests any material change 1o the scope of work or time for delivery, UNECEF and the Contractor will
negotinte any necessary changes to the Contract. including as tw the Fee and the time schedule under the
Contract. Any such ngreed changes will become effective snly when they are set out in 2 written amendment to
the Contract signed by both UNICEF and the Contractor. Should the Parties fall to agree on any such changes
within thiry (30) days, UNICEF will have the oplion o terminate the Contract withoul penalty norwitkstanding
any other provision of the Contruct.

24
authorized by UNICEF Lo give instructions 10 the Contracior) in connection with the provisien of the Services

The Contractar will neither seek nor accept instructions from any entity ather than LINICEF (ar entities
or development and delivery of the Deliverables.

2.5 Title to any equipment and supplies which may be provided to the Contractor by UNICEF, will remain
willh UNICEF. Such equipment and supplies will be returned o UNICEF at the conclusion of the Contract ar
when ne longer needed by the Contractor in tbe same condition as when they were provided to the Contractor,
subject Lo pormal wear and Lear, The Contractor will pay UNICEF the valoe of any loss of, damage lo, or
degradation of, the equipment and supplies heyand normal wear and tear.

Non-conferming Services and Consequences of Delay

2.6 If the Comractor determines it will be unable to provide the Services or deliver the Deliverables by the
date stipulued in the Contrace, the Contractor will (3} immedintely consull with UNICEF 1o determine the most
expeditious means for delivery of the Services andfor Deliverables: and (ii) 1ake necessary action to expedite
delivery of the Services and/or Deliverables, a1 the Conteastor's cost (unless the delay is due to force majeure a5
defined in Aricle 6.8 below), if reasonably so requested by UNICEF.

2.7 The Contractor acknowledges that UNICEF snay monitor the Contracter's performance under the Contract
and rsay ar any time evaluate the quality of the Services provided and the Deliverables ta determine whether or
not the Services and Deliverables eanform 19 the Contract. The Contracior aprees lo provide its full coaperation
with such performance monitoring and gvalvatien, ot oo addhional vost or expense w UNICEF, and will
provide relevam information as reasonably req d by UNICEF. i but not limited to, the date of
receipt of the Contragl, detailed status updales. costs to be charged and payments made by UNICEF or pending.
Meither the evaluation of the Services and Deliverables, nor failure to undertake any such evaluation, will

relieve the C of any ofits ty or other obligations under the Contract.

18 If the Services or Dealiverables provided by the Contractor do not conform ta the requirements of the
Contract or are delivered late or incomplete, without prejudice to any of its ather rights and remedies. UNICEF
can, at its opiion:
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(a) by written notice, requite the Contractor, at the Contractor's expense, to remedy its performance. including
any deficiencies in the Deliverables, o UNICEFY satisfaction within thirty (30) days alter receipt of UNICEFs
notice {or within such shoner period 2s UNICEF may detérming, in its sele discretion, is necessary as specified
in the notice):

b require the Contractor 1o refund all payments (if any) made by UNICEF in respecl of such
non-confarming or incomplete performance;

(¢)  procure al or part of the Services andior Deliverables from other sources, and require the Contractor to
pay UNICEF for any additiona cost beyond 1he balance of the Fee for such Services und Deliverables;

(d)  give writlen notice to terminate the Coplmucl for breuch. in accordance with Article 6.1 below, if the
Cantractor fails 1o remedy the breach within the cure period specified in Anicle 6.1 or il the breach is not
capable of remedy;

(e) require the Contractor to pay liquidated damages as set out in the Contract.

29 Further to Article 11.5 below. the Contractor expressly acknowledges that if UNICEF tukes delivery of
Services or Deliverables thal have been delivered kne or otherwise nol in ftll compliance with the requirements
ofthe Contract, this dogs not constitlute 2 waiver ol UNICEF's rights in respect of such late or non-conpliant
periormumee.

Contractor's Personnel and Sub-Contractors
2.10  The following provisions apply with regard to the Contracter's Personnel:

(a) The provisions ot Anticle 7 (Ethical Standards) will apply to the Contraclor's Personnel as expressly stated
in Article 7.

(b)  The Contractor will be responsible for the professional and technical compeience of the Personnel it
assigns to perform work under the Contract and will select professionally qualified, reliable and compelent
individuals who will be able 1o effectively perform the abligations under the Contract and who, while doing so,
will respect the Jocal Taws and customs and confarm te a high standard of meral and ethical conduet.

() The qualifications of 2ny Personnel svhen: the Contractor may assign or may proposs 10 assign ta perform
any obligations under the Contract will be substantialy the same as, or better than, the gualificmions of any
personnel originally proposed by the Contractor,

(d) At any time during the term of the Contract, UNICEF can make a writlen request that the Conmtractor
replace one or more of tite assigned Personnel. UNICEF will not be required to give an explanation or
justification for this request. Wititin seven (7) warking days of recciving UNICEF's request for replacement the
Contructor must replice the Personnel in question with Personnel acceptable 10 UNICEF, This provision also
exlends Lo Personnel of' the Contractor who have "zccount manager” or “relationship mansuer” type limerions,

(€] If rne or more of Contractor’s Key Personncl became unavailable, for any veason, for work under the
Coatract, the Contrnctor will (i} notify the UNICEF conmracting authority at least fourteen (14) days in advance:
and i) obtain the UNICEF contracting autharity's approval prior to making any substitution of Key Personnel.
ion of the ci
neczssitating the proposed replacement(s) and submit justification and qualification of replacement Persomnel

In notifying the UNICEF comracting autharity, the Contracror will provide an

in sufficient dewail to permit evalustion of the impuct on the engagement.

(f)  The approval of UNICEF of any Personnel assigned by the Comeactor (incinding any replacenent
Personmel) will not refieve the Contractor of any of its obligations under the Crngragt, The Contractor’s
Personncl, meluding individual sub-contraciors, will net be cansidered in any respest as being the employees or

agents of UNICEF.

2) Al expenses of the withdrawal or replacement of the Contractor’s Personne? will in all cases, be borne
exthuively by the Contreclor.

2,13 The Contractor will obtain the prior written approval and clearance of TUNICEF for all institutional
sub-contractars it preposes to use in conncction with the Contract. The approval of UNICEF of a subwcantractar
will not relieve the Contractor of any of its obligations under the Contract. The terms of any sub-contract will
be subject to. and will be construed in a manner that is fully in accordance with, all of the terms and conditions
af the Contract,

212 The Contrector confirms thit it has read UNICEFS Policy on Conduct Promoting the Proleclion and

Sateguarding of Children. The Contructor will ensurc that its Personne] umderstand the mnotification
requirewnents expected of them and will establish and maimain appropriate measures io promote compliance
with such requirernents. The Contractor will further cooperate with UNICEF's implementation of this policy.

213 The Contructar will supervise its Persanne} and sub-contractors and will be fully responsible and liable
for a¥l Services performed by its Personne! and sub-contractors and for their compliance with Lhe terms and
cenditions of the Contracl.

2,14  The Contractor will compty with all applicable internationnl standards angd national labor laws, rules and
repulations relating to the employment of national and international s1aff in connection with the Services,
including. tut nat limited fo, laws, rules and regulations associated with the payment of the emplover's portions
of income tax. insurance. social security, health insurance, worker's compensation, retirement funds, severanse
or other similar piyments. Withou! limiting the provisions of this Article 2 ar Atticle 4 below, the Contractor
will be fully résponsible and liable fer, and UNICEF will niot be liable for ¢a) all payments due to fis Personnel
and sub-contractors for their services in relation ta the performance of the Contract: (b) any action, emission.
negligence ot misconduet of the Contragtor, its Personnel and sub-contractars; (¢} any insurance coverage
which may be necessary ar desimble for the purposc of the Coatmet; (d) the sefety and security of the
Conmactor's Personnz] and sub-contractars' persennel; or () any costs. expenses, of clims associated with any
illness, injury. death er disability of the Comractor's Persennel and sub-contraciors' personnel, it being
understood that UNICEF will have no liability or responsibifitywith regard 1o any of the events referred to in
this Article 2.14.

3. Fee; Invoicing: Tax Exemption; Payment Terms

3.1 The fee for the Services is the amount in the currency specified in the fee seetion of the Comtract (the
“Fee™), it being understoed that such amount is specified in United States dollars unless otherwise expressly
provided for in the fee section of the Contract. Unless expressly stated otherwise in the Contracs, the Fee is
inclusive of all costs, expenses, charpes or fges thal the Contractor may incur in conneclion with lhe
performance of its obligations under the Contract: provided that, withaut prejudice to or limiting the provisions
of Amicle 3.3 below, all dulics and other taxes imposed by any authority of entity must be separately idemified.
1t is understood and agreed that the Comractor will not request any chanpe 1o the Fee after the Services or
Deliverables have been provided and that the Fee cannot be changed except by written apreement between the
Parties before the rzlevant Service or Deliverable is provided. UNICEF will not apree 10 changes 1o the Fee for
madifications or intespretations of the scope of work if those modifications or interpretations of the scape of'
waork have ulrexdy been initisted by the Contractor, UNICEF will not be fiable o puy for any work conslugted or
materials provided by the Contractor that aye eutside the scope of work er were not authorized in zdvance by
UNICEF.

12  The Conmmcier will issue invaices lo UNICEF only after the Contragtor has provided the Services {or
conponents of the Services) and delivered the Deliverables tor of the Del
with the Contract and 10 UNICEF's sarisfaction, The Contractor will issue {a) ene (1) invoice in respect of the

in accordance

payment being sought, in the currency specified in the Contract snd in English, indicating the Cantract
identification number listed on the front page of the Contract: and {b) provide 2 elear und specific deseription of

ion for

the Services provided and Deliverables delivered. as well as supporing d
expenses if any. in sufficient detail to permil UNICEF to verify the amaunts stated in the invoice.

3.3 The Contmetor authorizes UNICEF to deduct from the Contracior's invaices any amoum representing
ditect taxes (except charges for utiliies services) and customs restrictions, duties and charges of & similar
nature in respect of articles imported or exported for UNICEF's official use in accordance with the exemption
from 1ax in Anicle LI, Section 7 af the Conventien of the Privileges and Immunities of the United Nations,
1946, In the evenl any governmental authority refises 10 recognize this exemplion from luxes. restrictions,
duties or charges. the Contractor will immediately consult with UNICEF 10 determine a mutally acceptable
procedure. The Contractor will provide full cooperation to UNICEF with regard to securing UNICEFs
exemption fram, or refund of amounts paid as. value-added taxes or taxes of'a similar nanuwre.

3.4 UNICEF will notify the Comtractor of any dispute or discrepancy in the eontent or form of any involee,
With respect to disputes regarding only a portion of such invoice, UNFCEF will pay the Contractor the ameunt
of the undisputed portion in accordance with Asticle 3.5 below. UNICEF and the Contrastor will consuit in
peod Gith w promptly resolve uny dispute with respect w any inveice, Upen resclulion of such dispute, any
amounts that have not been charged in accordince with the Conwract will be deducted from the invoice(s) in
which they appear and UNICEF will pay any agreed remaining items in the invoice(s) in accordance with

Article 3.5 withim thirty (30) days after the final resolution of sueh dispute.

3.5 UNICEF will pay the uncontested amount of the Contractor’s invoice within thirty (30) days of receiving
both the invoice and the required supporting documenis, as referred to in Article 3.2 above. The amount paid
will reflect any discount(s) shown under the payment terms of the Contract. The Contractor will not be entitled
to inlerest on any late puyment of any sums payable under the Coniract nor uny avcrued inleres! on payments
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withheld by UNICEF in eonagction with a dispute. Payment will nol relieve the Contractor of its obligations
under the Contract and will not be deemed to be acceptance by UNICEF of, or weiver of any of UNICEF's
rights with regard 1o, the Conrmactor's perfonmance,

3.6 Each invoice will confirm the Contraclor's bank account derails provided (o UNICEF as part of the
Conlractor's registrution process with UNICEF. All payments due Lo the Contractor under the Contract will be
made by electronic funds transfer (o that bank account. It is the Contractor's responsibility to ensure that the
back details supplied by it 1c UNICEF are up-to-date and aceurate and notify UNICEF in writing by an
authorized representative of the Centmctor of any changes in bank details together with supporting
documentation satisfactory to UNICEF.

3.7 The Contractor acknowledges and agrees that UNICEF may withhold payment in respect of any invoice
if, in UNICEF's opiniow. the Contracler has not performed i accordance with the tetins and conditions of the
Contract, or if the Contractor has not provided sufficient documentation in support of the imnice.

38 UNICEF will have: the right ta sel off, agninst any amount or amounts due and payable by UNICEF 10 the
Contractor under the Contragl, any payment, indebtedness or other claim (including, without limitation, any
overpayment made by UNICEF 10 the Contractor) awing by the Coniractor to UNICEF under the Contract or
under any other contract or agreement benween the Pasties, UNKCEF will not be required to give the Contractor
prior notice before exarcising this right of sei-off' (such notice being waived by the Contractor), UNICEF will
promptly rotify the Contructer afier it has exercised such right of set-off, explaining rhe reasons e such
sel-off. provided, however. thar the fajlure Lo give such nntification will not affect the validity of such set-nif.

3.9 Each of ths invoices paid by UNICEF may be subject 1o a post-payment audi by UNICEF's external and
internal auditors or by other authorised agents of UNICEF, a1 any time during the term of the Contract and far
three (3) years after the Contract termicates, UNICEF will be entitled to & refund from the Conicactor of
amounts such audit or audits determine were not in aceordance with the Centract repardless of the reasons for
such payments {including but not limiled wo the actidns or mactions of UNECEF stafTand other personnel).

4,  Representations and Warrantics: Indemnification; Insurance

Representations and Warranties

'
4.1 The Comracter represeats and warvants thal as of the eflcetive date and throughout the term of the
Contract: {u} the Conuructor has the full authority and power 10 enter ino the Contreel snd ta performn its
oblizations under the Contract and the Contract i a Jegal, valid and binding obligation. enforceable against it in
uccordance with its terms: (b} all of the information it has previously provided wo UNLCEF, or that it provides 1o
UNICEF during 1he term of the Cantract. cencerning the Contracior and the provision of the Services and the
delivering af the Dzliverables 3 true, gorrect, accurate and not misleading: (¢} it is (nancially solvent and is
able to provide the Servizes 10 UNICEF in accordance with the terms and conditions of the Contract: (d) it has,
and will maintain throughous the 1erm of the Conuract, all rights, licenses, authority and resources necessary. as
applicable, e pravide the Services and deliver the Deliverabkes to UNICEFs satisfaction and (e perform its
obligations under the Contract; (¢) the work product is and will be origina! w the Contractor and does pix and
will not infringe any copyright. trademark, patent or mher'pmpriemry right of any third party; and () except as
otherwise expressly stated in the Contract, it has not and will not emer into any agreememt or arrangement that
Testrains ar restricls any person's rights to use, sell. dispose of or olherwise deal with any Deliverable or other
work resulting from the Services. The Contractor will fulfill its conunitments with the fullest regard 10 the
interests of UNICEF and will reffain from any action which may adversely affect UNICEF or the United
Nations.

4.2 The Contractor further represents and wurrunts, as of the effective due and throughout the term of the’
Conlract, that it and its Personnel and sub-contractors will perform the Contract and provide the Services and ’
Deliverables (al in a professional and workmanlike manner: {b) with reasonable care and skill and
accordance with the highest professional standards accorded to professionals providing she same or
substantially similar services in 2 same industry: {c} with priority equal 1o that given 1o the same or sinilar
services for the Contractor's ather clients: and (d) in accordance with all laws, ordinances, rules, and regufations
bearing: wpon the performance of its obligations under the Contract and the provision of the Services and
Deliverables.

4.3 The represemations and warranties mude by the Contractor in Articles 4.1 and 4.2 abeve ars made 10 snd
are for the benefil of (a) cach entity {if any) thal makes a direct financia! contribution 10 UNICEF 10 procure the
Services and Deliverables; and (h) each Gnven"nnenl or other entity {if any} that reccives the direct benefit of
the Services and Deliverables.

Indemnification

44  The Contraclor will indemnily. hold and save harmiess and defend, at its own expense. UNICEF, iis

officials. employees, consultants and agents, cach ¢nlity that znakes a dircct financial contribution to UNICEF
Lo procure the Services and Deliverables end cach Government or other cntity that reccives the dizect benefit of
the Services and Deliverables, from and against all suits, claims, demands, Jasses and liability of any nature or
kind. including their cosis and expenses. by any third party and atising oul of the acts or omissions of the
Contractor or its Personnel or sub-contractors in the performance of the Contract, This provision will extend to
but not he limited 10 [a} claims and liahility in the nature of warkers' eompensatian, (b) produet liahility, and (c)
any aclions or clims pertaining to (he alleged infringement of a capyright or other intellecinal property rights
or licenses, patent, design, trade-name or trade-mark arising in connection with the Deliverables or other
liability arising out of the use of patented inventions or devices, copyrighted material or other intellectual
property provided or licensed to UNICEF under the terms of the Contract or used by the Contractor, its
Personnel or sub-gontractors in the performance of the Contract.

4.5
within & reasonable period of Limz after having received actual notice. The Contractor will have sole control ol

UNICEF will repoet any such suits. proceedings. claims. demands, losses er Lability o the Contractor

the defence, settlement and compromise of any such suit, preceeding, claim or demand, except with respect to
the assertion er defence of the privileges and immupitics of UNICEF or any matter relating to UNICEPs
privileges and immunities (including matters relating 10 UNICEF's relations with Host Governments), which as
between the Contractor and UNICEF only UNICEF itself {or relevant Governmental entities) will assert and
maintain. UNICEF will have the right, at its own expense, 1o be tepresented in any such svit. proceeding, claim
or demand by independent counsel of its own choosing.

Ensurance

4.6 The Conuractor will comply with the following insurnce requirements:

(a) The Contractor will have and maimain in effect with reputable insvrers and in sufficient amounts,
insurance against all of the Canwractor's risks under the Contract (ineluding, but not limited to, the risk of

<laims arising out of or refated 1o the Contractor's performance of the Conrract), including the following:

(il Insurance against all elsks in respeet of its property and any cquipment used for the performance of the
Contract;

{ii)

Contract i an adequate amount 1o cover all chims arising from or in connection with the Contractors

Genena! Linbility insurance against all risks in respect of the Contract and chims arising out of the
perivrnumee urwler the Contract;

(ifi) Al spproprinte workats' compensalies and employer's liability insurance. ot its equivalenl, wilh respec:
tn its Persannel and sub-contractors (o cover elaims for death, bodily infury or damage to property arising from
the performance of the Coniract; and

(i)  Such other insurance as may be agreed upon in writing between UNICEF and the Contractor,

(B} The Contructor will maintain the insurance coverage referred to in Article 4.6(u) ubove during the temmn of
the Contract und for a period afier the Contract terminates extending to the end of any applicable limitatons
period with regard to cluims against which Lhe insurance &5 obtained.

(¢} The Contractor will be respansible to fund all amounts within any policy deduciible or retention.

d
Contractor's insaranee required under this Article 4.6 will {i) same UNICEF a5 an additional insured: (ii)

Except with regard to the insurance referred to m paragraph (a){if) above, the insuronce palicies for the

inclode u waiver by the insurer of iny subrogutivn rights against UNICEF; and (iii) provide 1k UNICEE will
receive thirty (30} days' written notice from the insurer prior to any cancellation or change of coverage.

(e} The Contractor will, upon request. provide UNICEF with salisfactary
under this Articls 4.6,

id af the i quired

{fi  Compliancs with the insurance requitements of the Contract will not limit the Contractor's liability either
under Lhe Contract or otherwise,

Liability

4.7 The Contractar will pay UNICEF promptly for all loss, destruction or damage 10 UNICEF's propeny
caused by the Contractor's Personnel or sub-contractors in the performance of the Contract.

5. Intellzctual Property and Other Proprietary Riphis; Data Protection; Confidentialiry

[mellectual Property and Qiher Proprictary Rights
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5.1 Unless otherwise expresshy provided for in the Conrtraci:

() Subject to paragraph (b) of this Article 5.1. UNICEF will be entitled 1o al! intellectual propeny and ather
proprietary rights including but net limited 10 pateats. copyrights and tradermrks. wilh regard 1o products.
processes, mventions. ideas. know-how, documents. data and other materials ("Crmtract Materials") that (i) the
Contraclor develops for UNICEF under the Comtract and which bear a direct relation 10 the Contract ar (ii) are
produced, prepared or collected in conscquence of or during the course of, the performance of the Contract.
The term "Contract Materials” inclndes. but is not limited 10, all maps, drawings, photegraphs, plans, reperts,
recommmendations. estimates, documents developed or received by. and all other data compiled by or received
by, the Contractor under the Contract. The Contractor acknowiedges and agrees that Contract Materials
constitute works made for hire for UNICEF. Coentract Materials will be treated 2s UNICEF's Conlfidential
Information and will be delivered only to authorized UNICEF officials on expiry or 1ermination of the Contract.

(b)
other proprisiary dghts of the Contragtor that pre-cxisted the performance by the Centractor of its obligations

UNICEF will not be entilled 1, and will not ¢him any ownership interest in, any intellectusl property or

wnder the Contragt, or thal the Conlractor may develop or acguire, or may hawe developed or acquired,
independently of the performance of its obligations under the Contract. The Contractar grams to UNICEF 2
perpetuzl, non-exclusive, royaky-free license to use such intellectual propenty or other prepristary rights solely
for the purposes of'and in accordance with the requirements of the Contract.

{c} AL UNICEPs reques, the Contractor will ke al! necessary sleps. execute all necessary documents and
generally assist in securing such proprietary rights and transferring them (or, in the case, intellectual property
rcferred to in paragraph (b} above. licensing) them to UNICEF in compliance with the requirements of the
applicable law and of the Contmct.

Confidentiality

5.2 Confidential Information thart is considered pmp.ﬂma:_\' by cither Party or that is delivered or disclosed by
one Party {"Discloser”) to the sther Parly ("Recipient") during the course of performance of the Contract or in
connection wilh the subject matter of the Contract will be held in confidence by the Recipiznt. The Reripient
will use the same care and discretion to avoid disclosure of the Discloser's Canfidential Information as Lhe
Recipiznt uses for its own Confidential Information and will use the Discleser's Confidential Information selely
for the purpose for which it was disclosed 1o the Recipient. The Recipient will not disclose the Discloser's
Ceniidemial Infornatien Lo sy other pany:

() except 1o those ofits Affiliates, employees, officials, representmives, ageais and sub-conteactors who have
a need 1o know such Confidential Enformation for purposes of performing ohligations under the Contract; ar

{b) unless the Cenfidential Information (i) is cbmined by the Recipient from a third party without restriction:
(i) is disclosed by the Discloser to a third party without any obligation of confidentialicy; (iii) is known by the
Recipient prior to disclosure by the Discloser; or (iv) at any time is developed by the Recipient completely
independently of any disclosures under the Contract.

5.3 Ifthe Contractor receives a request ﬁ;r disclosure of UNLCEMs Confidential Information pursuant to any
Jjudicial or law enforcement process, hefore any such disclosure is made, the Contractor (a) will give UNICEF

sufficient notice of such request in order 1o allow UNICEF 1o have a reasonable opportunity to secure the
intervention of the relevant national povernment to establish protective measures or take such olber action as
may be appropriate and (b} will so advise the relevant authority that requested disclosure. UNICEF moy
disclose the Contractor's Confidential loformation te the extenr required pursuant to resolutions or regulations
ol its governing bodies,

54 The Contractor may nol comumunicate at any lime to any olher person, Government or zuthority extemal
1o UNICEF. any information known to it by reason af ils association with [JNICEF that has nnt been made
public, cxcept with the prior written authorization of UNICEF; nor will the Contractor at any time use such
information: to private advantage.

Data Prolection and Security

5.5 The Parties agree that, as berween them, all UNICEF Dats, 1ogether with all rights (including inrellectual

property and proprietary rights). title and interest 10 such UNICEF Data, will be the exclusive property of
UNICEF, and the Costractor has & limfied, nonexclusive license 10 access and use the UNICEF Daia as
provided in the Contract solely for the purpose of perferming its obligations under the Contract. Except for the
foregoing license, the Comractor will have no other rights, whether express or implied, in or to any UNICEF
Dara or its content.

5.6  The Comracior coafirms thar @t hus 8 daa protection policy in place that meets all applicable det
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protection standards and legal requirements and that it will apply such policy in the collection. storaye, use,
processing, retention and destruetion of UNICEF Data. The Contractor will conmply with any guidance ar
corditions on access amd disclosure notified by UNICEF 1o Conrracror in respeet of UNICEF Data.

57
other information w0 the fulless exrent possible. The Contructor will use safeguards and contrals (such as

The Contractor will use its reasonable eftorls to ensure Lhe logical segregation of UNICEF Data from

administrative, (echnical. physical, procedural und security infrastrugtures, facilities, tools, technologies,
practices and other protective ) Lhat are v and sufficient 1o meel the Contractor's
confidentiality obligations in this Articke § os they apply 10 UNICEF Data, At UNICEF's request, the Contractor
will provide UNICEF with copies of the applicable palicies and a description of the safepuards and controls
that the Contraclor uses to fulfil its obligations under this Anticle 5.7: provided thar any such pulicies and
description provided by the Contractor will be treated as the Conrractor’s Confidential Information under the
Contract. UNICEF may assess the effectiveness of these sufeguards. controls and protective measures and, at

UNICEF's request. the Coniractor will provide ils full goeperation with any such assessment &t no additonal
cosl ot expense ta UNICEF. The Contractor will nol, and will ensure that its Persormel will nat, ransfer, copy,
remove of store UNICEF Data from a UMICEF location. netwark or system without the priar written approval
of an autherized oficial of UNICEF.

3.8 Except as otherwise expressiy stated in the Coniract or with UNICEF's express prior written consent, the
Contractor will not install any application or other software on any UNICEF device, network or system. The
Contractar represents and warraptis to UNICEF that the Services and Deliversbles provided under the Contract
will not contain any Disabling Cede, and that UNICEF will nar otherwise receive from the Contractor any
Disabling Code in the performance of the Contract. Without prejudice to UNICEF's other rights and remedies.
if'a Disabling Cede is identified, the Comramn.r. at its sole cost and expense, will take all sleps necessary to; (a)
restore and/or reconstruct any and all UNICEF Daia lost by UNICEF and/or End Users as o result of Disabling
Code: (b) furnish to UNICEF a corrected version of the Services withour the presence of Disabling Codes; and
() as needed, re-implement the Services.

3.9 loithe evem of any Security Incident, the Contractor will. as soon as pessible following the Cantraclor’s
discovery of such Seceurity Incident and ar ils sole cost and expense: (a) notify UNICEF of such Security
Incident and of the Contractor's proposed remedial actions: (b) implement any and ali necessary damage
mitigation and remedial actions: and (c} as relevant, restore UNICEF's and, as directed by UNlCEl'-', End Users
access to the Services. The Contractar will keep UNICEF ressonably informed of the propress of the
Contractor’s implementation of such damage mitigation and remedial actions. The Contracror. at its sole cost
und expense, will cooperute fully with UNICEF's investigaicn of, remediation of, and/or response 1w any
Secirity Incident. If the Centractor fails 10 resolve, to UNICEFs reasonable satisfaction, any such Security
Ineident, UNICEF can tenminate the Contract with immediateefTect.

Service Providers and Sub-Coniractors

510
Confidenial Informaricn. as are imposed upen the Contractor itself by this Article 5 of the Contmct. on its

The Contracror will impose the same requirements relating to data protection and nen-disclosure of

service providers, subtuniractors and other third parties and will remain responsible Jor compliance with such
requirements by jis service providers, subcantractors and other third partjes.

Iznd of Contract

5.11  Upon the expiry or earlier termination of the Contract, the Contractor will:

{a) retumnto UNICEF all of UNICEF's Confidential Informarion, including, but not limited to, UNICEF Data,
or, at UNICEFs option, destroy all cepies of such informanivn held by the Contracior or its sub-contraetors and
confirm such destruction to UNICEF in writing;, and

will transfer to INICEF 2l intellectual and nther proprietary information in aceordance with Article
5.)a).

6. Termination; Force Majeure
Termination by Either Party for Material Breach

6.3 1f one Pany is in malerial breach of any of its obligations ander the Contract, the other Party can give it
written notice thal within thirty {30) days of receiving such notice the breach mast be remedied (if such breach
is capable of remedy). If the breaching Party dogs not remedy the breach within the thirty ¢30) days' period or if
the breach is nat capable of remedy, the non-breaching Party can terminate the Coniract. The termination will
be effective thirty {30} days afier the non-brenching Party gives the breaching Party written notice of
termination. The fnfknion of conefliation or arbitral proceedings in accordance with Asticle 9 (Privileges and
Immunilies; Seulement uf Disputes} below will not &¢ grounds for termination of (he Contract.
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Additional Termination Rights of UNICEF

6.2 In addition to the lermination rights under Article 6.1 above, UNICEF can terminate the Contract with
immediate effect upon delivery ol a wrirten novice of termination, witheut any liability for termination charges
ar any other liabilicy of any kind:

{a) inthe circumstances described in. and ik accordance with, Article 7 (Ethical Standards); or

(b) ifthe Contractor breaches any of the provisions of Aricles 3.2-3.11 (Confidemiality; Data Protection and
Security}; or

{c) il the Contracter (il is adjudged bankrupl. ar is liguidated. or becomes msalvent, or applies for a
mMOrAtnHum Or stay On any paymeni or repayment ohligatians, or applies to he declared insalvent, (i) is granted
a maralorium or a stay, of is declared insolvemt , ¢fii) makes an assignment for the benefit of one or more of its
creditors. (iv) has a receiver appointed on acconnt of the insolvency of the Contractor. (v) ofers a settlemem i
lieu of bankruptcy or receivership or {vi) has become, in UNICEF's reasonable judgment, subject to a materialh
adverse change in 18 finaneizl condition that threatens to substamtially affect the ability of the Contractor te
perform any of its abligarions under the Contract,

6.3 [n addirion 1o the tenmination rights under Article 6.1 and Anicle 6.2 above, UNICEF cim terininate the

Coaniract at any time by providing written notice to the Contractor in any cuse in which UNICEFs mandate
applicable to the performance of the Contract or UNICEF's funding applicable to the Contract is curtailed or
teminated, whether in whele or in part. UNICEF can also tenminate the Contract an sixty (60} day's written
notiee w the Contractor withowut heving 1o provide any justification.

6.4 Asso0n a8 it receives a notieg of termination from UNICEF, the Contracior will take immediate steps to
bring the performance of'any cbligations under the Comract to a close in a prompt and orderly manner. and in
doing se. reduce expenses to a minimum, and will not undertake any further or additional comrtments as of
and following the date it receives the termination notice. In addition, the Contractar will take any other action
that
preserve any property. whether tangible or intangible. related to the Contract that is in the possession of the

mav be necessary. or that UNICEF may direct in writing, in order to minimise losses or protect and
Cantracter and in which UNICEF has or may be reasenably expected to acquire an interest.

6.5 Il the Comruct s wenminated by either Pary, the Conuractor will immediately deliver 1o UNICEF any
finished work which has not been delivered and accepred prior to the receipt of a notice of terinination, together
with any data. malerials or work-in-process related specificully to the Contract. I UNICEF oblains the
assistance of another party 10 conlinue the Services or complele any unfimished work, the Contractor will
previde its reasonable coeperation to UNICEF and such party in the orderly migration of Services and transfer
of any Centract-related data, materials and work-in-process. The Contractor will al the same time retum 10
UNICEF all of UNICEF's Confidential Information and will transfer to UNICEF all intelfectual and other
preprietary informmation it accordance with Article 5,

6.6  1f the Contract is werminated by either Pzny ne payment will be due from UNLCEF 16 the Comraclor
except for Services and Deliverables provided to UNICEFs satishetion in accordance with the Contrmet, but
only if such Services and Deliverables were required or requested betore the Contractor's reeeipt of the notice
of terminmtion or, in the case of wermination by the Contrector, the effective date of such termination. The

Comractor will have re claim for any further paymem beyond pavments in aceordance with this Article 6.6, but

will remain liable ta UNICEF for all lass or damages which may be suffered by UNICEF by reason of the

Comractor's defaul {incheding but not limited 10 cost of the purchase and delivery of replacement or substitute
Services or Deliverables).

6.7 The termination rights in this Article 6 are in addition to ail other rights and remedies of UNECEF under
the Contract.

Force Majeure

6.%  [f one Party is rendered permanently unable, wholly, or in part, by reason of force majeure 10 perform its
obligations under the Contract, the other Pany may terminane the Contract on the sume 1ems and conditions #s
are provided for in Article £.1 above, excepr thar the periodl of notice will be seven {7) days instead of thirty
(30) days, "Force majeure” means any unforesecable and irvesistible ¢vents arising from causes beyond the

control of the Parties, including acts of nalre, any aet of war (whether declared or not). invasion, revolution,
insurrection, tercarism or other acts of & similar nature or force. "Foree majeure” doas not include {a} any gvent
which is caused hy the negligence or intentional action of a Party; (b) any event which a diligent party could

reasonably have been expecred to take inte aceount and plan for at the thne the Contract was entered into; {c)
the insufiiciency of funds, inability 10 make any payment requited under the Contract, oy any cconomic
comditions, including but noi limited to inflation, price escaladons, or labeur availsbility; or (U) any event

resuhing from harsh condirions or logistical challenges for the Contm¢tor (in¢luding civil unrest) asseciated
with locations at which UNICEF is operating or is aboul to opérate or is withdrawing from or any cvent
resulting from UNICEF's humanitarian. emergency. or similar response operations.

7. Ethical Standards

7.1 Without limiting the generality of Article 2 above. the Contractor will be responsible for the professipnal
and 1echmical corpetence of its Personnel including its employees and will select, for work under the Contract,
elinble individuals whe will pecform effectively in (he implementation of the Commct, respeet the local laws

and eustoms, and conform te a high standard of moral and ethical conduct,

7.2 () The Comracior represents and warrants that ne official of UNICEF er of any United Nations System
organisation has received from or on behalf of the Contractor, or will be offered by or on behalf of the

Cnnlrnémr, any direet or indirect benefit in eonnection with the Contract. incloding the award ol the Conlract to
the Comractor. Such dirzet or indirect benefit includes, but is nat limited to, any gifis, favours or hospitality.

{b) The Conunctor represents and warrants that the following requirements with regard to former UNICEF
officials have been complied with and will be complied with:

() Dering the one (1) year period afier an official has separated from UNICEF. the Contractor may not make
a direct or indirect effer of employment 1o 1hat former UNICEF official if that farmer UNICEF oflicial was,
daring the three years prior to separating from UNICEF, involved in any aspect of a UNICEF procursment
pracess in which the Contractor has participated.

(i) During the nwo {2) year period after an official Las separated fram UNICEF, that fermer official may not,
directly or indirectly on behalf of the Contractor, cammunicate with UNICEF, ot present to UNICEF, about any
matlers that were within such former official's responsibilities while at UNICEF.

(¢} The Contractor further represents that, in respect of all aspects of the Centract {inciuding the award of the
Contract by UNICEF to the Contractor and the selection and awarding of sub-contracls by the Contractor), it
has disclosed to UNICEF any situation that may eonstitute an aclual or petential condlict of interest or could
reasonably be perceived as a conflict of imerest.

1.3 The Contractor further represents and warrants that neither it nor any of its Affiliates, or Personne] or
directars, is subject Lo any sunction or temporary suspension jmposed by any United Nations Sysiem

creanisatian or other international inler-governinental organisation. The Contracior will immediately disclose

0 UNICEF if it or any of ils Affiliales or Personnel or directors, becomes subject to any such sanction or
temporary suspension during the term o' the Coniracl.

74 The Comractor will (a} observe the highest standard of ethics: (b} use its best efforts to protect UNICEF
ogainst fraud, in the performance of the Comract; and (¢} comply with the applicable provisions of UNICEFs
Policy Prohibiting and Combasting Fraud and Corruption. En particular, the Contractor will not engage. and
will ensure that its Personnel. agents and sub-cuniraciors do not engage, in any cormupt. fuudulent, coercive,
collusive or obstructive conduct as such terms are defined in UNICEFs Policy Prohibiting and Combarting
Fraud and Corruption. M

7.5 The Contractor will, during the tem of the Centracl, comply with (a) all biws, ordinances, rales and
regulations bearing upon the performance of its obligations under the Contrzct and (b) the standards of conduct
requirgd under the UN Supplier Code of Cenduct (available at the United Nations Glebal Markesplace website -

WIVWLUNEMLOTE).

7.6 The Comracter further represents and warrants that neither it nar any ol its Affiliates is enpaged, directly
or indirectly, (a) in any practice inconsistent with the rizhts set out in the Convention co the Rights of the
Child, inchsding Article 32. or the Internaticnal Lahour Qrganisation's Convention Concerning the Prohibition
2nd Immediate Actien for the Elimination of the Worst Ferms of Child Labour. No. 182 (1999); or {b} in the
manufacture, sale. distribution. or use of anti-personnel mines or components utilised m the mansfacture of
anti-personnel mines.

7.7 The Comractor represents and warrants that il has wken and will uke all approprisle measures w prevent
sexual exploilation or abuse of anyone by its Personzel including irs employees or any persons engaged by the

Contractor to pecform any services under the Contracr. For these purposes, sexual activity with any person lass
than cigh
abuse of such person. In addition, the Contractor represents and warrants thar it has wken and will take all

A1,

years of age, reg; of any laws relating to consent. will constitute the sexual explaitaion and
appropriate measures to prohibit its Persoanel including its employees or ather persons engaged by the
Contractor, from exchanging any money, gaods, services, or other things of value, for sexual favours or
activities or from enpaging in any sexual aclivities thm are exploitive or degrading 1o any person. This
provisiun constitutes un essential term of the Contruct and zoy breach of this represeniution and warrunty will
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catitle UNICEF 10 1enmuinate the Comraet immediztely upon notice to the Contractor, without any liability for
tennination charges or any other liability of any kind.

7.8 The Contractor will inform UNICEF as soon 2s it becomes aware of any incidenr or repont that is
inconsistert with the undertakings and confirmations provided in this Article 7.

79  The Contractor acknowledges and agrees that each of the provisions in this Article 7 constitutes an
essential tenn of the Contract.

{a) UNICEF will be entitied, in its sole discretion and at its sole chaice, to suspend or terminate the Cantract
and any other contract between UNICEF and the Contractar with immedime effect upon wrillen notice 1o the
Contractor if: (i) UNICEF becomes aware of any incident or zeport that is incansistent with. or the Centractor
breaches any of. the undeniakings and confirmations provided in this Article 7 or the equivalent provisions af
any contract between UNICEF and the Contractor or any of the Contraclor's Aflifimes. or (ii} the Coniractor or
any of its Affiliates. or Personnel or directors becomcs subject 1o any sanclion or temporary suspension
described in Article 7.3 during the term of the Contract.

(b} In the case of suspension, if the Contractor takes zprropriate action to address the relevam incident or
breach to UNICEF's satisfaction within the period stipulated jn the notice of suspensien. UNICEF may bft the
suspension by written notice 1o the Contractor and the Contract and all other affecied contracts will resume in
accordance with their terms. I, bowever, UNICEF is not smisfied that the matters are being adequately
addressed by the Centraclor, UNICEF may at any time. exercise its right 1o terminate the Contract and any
olher contract between UNICEF and the Contractor.

(c)  Any suspension or terminntion under this Article 7 will be without any liabifny for termination or other
charpes or any other liability of any kind.

8. Full Cacperaticn with Audits And Investigations

8.1 From time 1o time, UNICEF may conduct inspeclions. post-payment audits or investipations relating o
any aspect of the Contract including but nat limited to the award of the Contract, the way in which the Contmer
operales or operated, and the Parties’ perfarmance of the Contract generally and including but not limited te the
Contractor's compliance with the provisions of Anicle 7 above. The Contractor will provide its full and timely
cooperation with any such inspections, post-payment audits or investigaticns, including {but not limited to)

tmaking its Persenne] amd any relevint daa and documentation available for the purposes of such inspections.,

post-payiment audits or investivations, a1 reasonable times and on reasonable conditions, and granting UNICEF
and those undenaking such inspections, posi-payment audits or mvestigations access 10 the Contructor's
premises at reasonable times and on reasonable conditiens in cornection with making its Personnel and any

relevant data and documentation available. The Contracter will require its sub-contractors and ils agents,
including, but nol limited 1o. the Contractor's atorneys. aceountants or other advisers, 1o provide reasonable
cooperation with any inspections, post-payment audits or investipations carried out by UNICEF.

9. Privileges und Immunilies: Setlement of Disputes

9.1 Nothing in or related to the Contract will be deemed a waiver, express or implied. deliberate or
inadvertent, of any of the privileges and immunitics of the United Nations, including UNICEF and its
subsidiary organs. under the Coavention on the Privileges and Immunities of the United Nations, 1946, or
otherwise,

9.2 The terms of the Contract will be interpreted and applied withaut application of any system of national or
sub-national law,

9.3 The Parties will use therr best efforts to scitle amicably any dispute, controversy or claim arising out of, or
relating to the Contract. Where the Parties wish to seek such an amicable settlement through conciliation, the
conciliation will tuke place in accordance with the UNCITRAL Coneiliation Rules then in force. or according
1o such other procedure as may be agreed between the Parties. Any dispute, controversy or claim between the
Parties arising om of the Contract which is not resolved within ninety (90) days afier one Pary receives a
request from the other Pary for amicable seutlement can be referred by either Party to arbitration. The
arbitration will take place in sccordance with the UNCITRAL Arbitration Rules then in foree. The venue of the
arbitration will be New York, NY. USA. The decisions of the arbitral tribunal will be based on general
principles of internationzl commercial law. The arbitral tribunal will have no autherity 10 award punitive
damages. In addition, the arbiiral tribunz! will have no anthority to award imearest in excess of the Landen
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple interest only. The Panies
will be bound by any arbitration mward rendered as a result of such arbitration 2s the final adjudication of any
such controversy, claim or dispute.

10.  Noliges

10.1  Any notice, request or conscnt required oz permitted to be given or made pursiant to the Contract will be
in writing, and addressed 10 the persons listed in the Contract for the delivery of notices. requests or consents.
Notices, requests or consents will be delivered in person. by repistered moil or by confirmed email
transmission. Notices, requests o copsents will be deemed received upon delivery (if delivered in persen).
upon sigrature of receipl (if delivered hy registered mail) or twenty-four (24) hours after confirmatinn ol
receipl is sent from the addressee’s ewnail address (if delivered by canfirmed emmail transmission).

102
rerms and conditions of the Contraet and, in case of aty ambigity, discrepaney or inconsistency, the terms and

Any nolice, docurment or receipt issued in connéstion with the Contract must be consistent with the
conditions of the Contract will prevail.

10.3
pursuant tn or in cennecrion with the Contract, will be deemed to include, z2nd will bz interpreted and applied

All documents that comprise the Contract, and all documents, nolices and receips issued ot provided
consistently with, the provisions of Article 9 {Privileges and Immwmnities; Scrilement of Disputes).
11.  Other Provisions

11.1 ‘The Contractor acknowledges UNICEF's commitment 10 transparency as outlined in UNICEF's
Information Disclkosure Policy and confirms that it consents to UNICEF's public disclosure of the teems of the
Contract should UNECEF so determine and by whalever means UNICEF determines.

11.2  The failure of one Pacty 10 object to or take affinmitive acticn with respect to any conduct of the other
Party which is in violation of the terms of the Contract will not constinnie and will not be construed 1o be a
waiver of the violation ar breach, or of any futuze violation, breach or wrangful conduct.

11.3  The Contracios will be considered as having the legal status of an independent comtractor as regards
UNICEF. Nothing contained in the Contract will be construed as making the Parties principal and agent or joint
venturers.

114 The Contractor will not, without the prior writien censent of UNICEF. assign, transfer. pledge or make
other disposition of the Contract, or of any part ef the Cantract, or of any of the Contracter's rights or
obligations under the Contract.

LL5  No grum of time to the Comractor (o cure o defult under the Centract. nor any debiy or fhilure by
UNICEF to exercise any other right or remedy available to UNICEF under (he Contract. will be deemed 10
prejudice any rights or remedies available 1o UNICEF under the Centract or censtitute a waiver of any rights or
remedies available to UNICEF under the Conteet.

L1L6  The Contractor will not seck or file any lien, l or other '

apainst any monies due or
to become due under the Contract, and will e6t permit any ather persen to do se. It will immediately remove or
obtain the removal of zny lien, anachment oy other encumbrance that is secured against any monies due or to
become due under the Comract.

1.7 The Contractor wiil nor advertise or otherwise make public for purposes of commercial advantage or
gondwill that it has a contraciual relationship with NICEF ar the United Nations. Exeept as regards references
Lo the name of UNICEF for the purposes of annual ceports of communication between the Parties and brtween
the Contractor and its Personnel and sub-contraciors, the Contractor will not, in any manner whatsoever use the
name. emblem or official seal of UNICEF or the United Nations, or any abbreviation of the name of the United
Nations, in connection with is business or otherwise without the priar written permission of UNICEF,

1.8 The Conuract may be munslated into linguapes other than English, The translated version of the Comtract
is for convenience only, and the English language version will govera in all circumstances.

119 Na modification or change in the Contract, and ne waiver of any of its provisions, nor any additienal
contractual refationship of any kind with the Comractor will be valid and enforceable against UNICEF unless
set ot in a written amendment to the Contract signed by an authorised efficial of UNICEF.

1118 The provisivns of Articles 2.14. 3.8.3.9, 4. 5. 7, 8, 0. L 1.1, 1.2 and 1 1.7 will survive provision of the
Services and delivery of the Deliverables and the expiry ar earlier 1ermination of the Conuract.
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TERMS OF REFERENCE

Providing quantitative and qualitative information to serve as baseline for the 2018-2022 Country
Programme indicators.

Duration: January — February 2018 (two months)

1. Background:

UNICEF Moldova Country Programme of Cooperation for 2018-2022 was developed based on the Situation
Analysis of Children conducted by UNICEF and the Government of Moldova, the evaluations of the 2013-2017
UNICEF country programme and of the 2013-2017 United Nations Partnership Framework, as well as other
knowledge generated activities supported by UNICEF in the area of child survival, family environment, the
juvenile justice system, early learning and school readiness etc. provided enough evidences to be able to
identify priorities set for the new country programme. These are aligned with national strategies, policies and
programmes related to the realization of child rights and will contribute to the achievement of the 2018-2022
United Nations Development Assistance Framework.

To address persisting inequities and barriers to the realization of child rights, the country programme will
pursue two interlinked outcomes: {a} achieve equitable child-sensitive systems and services, and (b) mobilize
duty bearers and rights hoiders towards social change for child rights. The latter will aim at improving the
functions and capacities of key duty bearers, so that Moldovan society deepens its knowledge on and fulfils its
obligations towards child rights. Additionally, this component will seek to influence social norms to eliminate
violence, stigma and discrimination.

Progress will be monitored in accordance with established indicators by using reliable means of verification.
Sources of information will include the NBS, line ministries’ reports and thematic statistical publications. The
vast majority of indicators have agreed baselines and targets.

However, there are still missing data that need to be collected, such as data reflecting habits and knowledge,
attitudes and practices of specialists and general public on certain topics/aspects of UNICEF work in Moldova.
In order to ensure quality, reliable and disaggregated data using a standard methodology that will guarantee
full comparability between baseline and achieved results, UNICEF aims for conducting a representative data
collection exercise to reveal societal knowledge and perception towards UNICEF work in Moldova, with
particular focus on children offenders and children victims of crimes.

2. Purpose of the contract:

The purpose of the contract is to provide disaggregated data and establish baselines for the following
indicators to serve as haseline for the 2018-2022 Country Programme:
a) The level of UNICEF brand awareness among general population, including youth.

b} Proportion of prosecutors, police, judges and lawyers believing in successful social re-integration of
children offenders and children victims and witnesses of crimes;



c) Proportion of members of the general public believing in successful social re-integration of children
offenders and children victims and witnesses of crimes.

3. Details of how the work should be delivered:

To achieve the objective of the assignment the company will provide opinion research services as per the
following specifications:

a) A brand awareness study, based on a nationally representative sample of 1,100-1,300 respondents.
Representativeness need to be ensured for the following categories of respondents (age 14 and up,
urban/rural, male and female). The methodology and results of 2007 UNICEF Brand Awareness Study will be
followed to ensure comparability and to assess the levels of public awareness, attitudes and perceptions
towards UNICEF Moldova activities, priorities and image.

b} The opinion of prosecutors, police, judges and lawyers believing in successful social re-integration of
children offenders and children victims and witnesses of crimes. The applicant should specify the proposed
methodology (e.g. in-depth interviews, focus group discussions, individual questionnaires, polis etc.), which
will be finally agreed upen and approved by UNICEF. The applicant should address the following list of non-
exhaustive questions: '

- Towhat extent is the law enforcement and justice system friendly to children in conflict with the
law?

- To what extent is the law enforcement and justice system responsive to the needs of children
victims and witnesses of crimes?

- To what extent are the diversion measures applied to children in conflict with the law effective in
achieving children’s reintegration and resocialization?

- To what extent do the justice and social protection systems ensure effective reirtegration of
children offenders and victims of crimes into their family and community of origin?

- Do professionals {prosecutors, police officers, judges and lawyers) believe that children offenders
and victims of crimes can be successfully and efficiently reintegrated in their communities of origin
and family?

- What support/services are needed to ensure efficient reintegration of children offenders and
victims of crimes into their family and community of origin?

- How do professionals assess their knowledge and skills in applying child friendly
approach/procedures in cases involving children in conflict with the law?

- Howdo professionals assess their knowledge and skills in applying child friendly
approach/procedures in cases involving children victims and witnesses of crimes?

- What capacities and skills are necessary to ensure a child friendly approach in cases involving
children offenders and children victims and witnesses of crimes?

The proposed sample should be sufficiently representative (application needs to specify how this
representativeness will be ensured) and allow for the calcuiation of the percentage of respective
professionals interviewed out of the total number of professionals. Opiﬁions will need to be disaggregated
by age, urban/rural, male and female.



¢} An assessment of the bheliefs of society members on social re-integration of children offenders and
children victims and witnesses of crimes based on a survey on a naticnally representative sample of 1,100-
1,300 adults. The applicant should specify proposed methodology (e.g. in-depth interviews, focus group
discussions, individual questionnaires, polls etc.) which will be finally agreed and approved by UNICEF. The
applicant should address the following non-exhaustive questions:
- To what extent do the current justice and social protection systems ensure effective reintegration
of children offenders and victims of crimes into their family and community of origin?
- Do society members believe that children in conflict with the law shall be diverted out of the
criminal justice system and sent back to community for resocialization?
- Do people believe that children in conflict with law can be successfully and efficiently reintegrated
in their communities of origin and family?
- Do people believe that children victims of crimes can be successfully and efficiently reintegrated in
their communities of origin and family?
- What is the role of the police, prosecution and judiciary professionals in reintegration of children
offenders and children victims and withesses of crimes in their communities of arigin and family?
- What support/services are needed to ensure efficient reintegration of children offenders and
victims of crimes into their family and community of origin?
- To what extent is the law enforcement and justice system friendly to children in conflict with the
law?
- To what extent is the law enforcement and justice system responsive to the needs of children
victims and witnesses of crimes?
- To what extent is the society tolerant towards children in conflict with law?

4. Ethical considerations

During the assignment, consultations with adolescents and professional are envisaged to discuss sensitive
topics. Thus, the Contractor will ensure that the process is in line with the United Nations Evaluation Group
{UNEG) Ethical Guidelines.

The Contractor should be sensitive to beliefs, manners and customs, and act with integrity and honesty while
interacting with stakeholders, beneficiaries and adolescents. Furthermore, the Contractor should protect the
anonymity and confidentiality of individual information.

All participants should be informed about the context and purpose of the study and polls, as well as about the
confidentiality of the information shared. The Contractor can use documents and information provided only

for the tasks related to these terms of reference.

5. Deliverables and estimative timeline

B
: dea ines*

., |Actvity and  duration 1451 pp o pes
| workingdaysintoetal) . - 3 TTOTEEEL 0
1. | Develop sampling methodelogy | Sampling methodology and plan
and plan for points {a), (b} and submitted to UNICEF for approval the contract
(c) {study, interviews and polls) commencement
with clear questions,

responsibilities/timeline,

1 UNEG Guidelines http://www,uneval.org/document/detail/102



specifying the local travel
planned if applicable, key
moments when coordination /
consultations meetings with
relevant stakeholders will be
organized, etc.)
5 working days
2. | Develop data collection tools Data collection tools submitted for 10 calendar days
(questionnaires) for points (a), | UNICEF approval from contract
(b) and {c}. commencement
5 working days
3. | Conduct the survey and Field work report recording 30 calendar days
interviews for point (b}. methodology, processes for from the contract
selecting respondents and commencement
Conduct the surveys for points | summarising data collected for point | after the finalization
(a)and {c) (b}. of data collection
tools
Questions and comments from
20 working days in total for UNICEF addressed in a timely
both activities - manner.
Polls report with quantitative data
on points (a) and (c).
4. Development of the draft study | First draft report (5-6 pages) on 40 calendar days
report on point a. (5-6 pages) point (a} in Romanian and in English | from the contract
commencement
Development of the draft Firstdraft report (15-20 pages polling and
reports with key findings on maximum) with key findings on interviewing
points {b) and (c). points (b) and (¢) in Romanian and in | completion
English ’
10 working days in total for
both activities Draft report to be submitted for
UNCIEF review
5. Finalize study report on point Final study report on point (a) {in 45 calendar days
{a) based on comments Romanian and in English). from the contract
received from UNICEF. commencement
Finalize report on points (b) and | Final report on key findings on
{c} based on comments points (b) and (c} (in Romanian and
received from UNICEF in English).
5 working days in total for both
activities '
* Exact deadlines will be mutually agreed upon contract signature.
6. Performance indicators for evaluation of results:

The evaluation of the contractor’s performance will be based on:

s Quality of produced outputs;

s Compliance with the established timelines,




7. Qualifications and experience:

*  Minimum 5 years’ experience in conducting qualitative and quantitative research;

* Proven previous experience of work in areas relevant for the announced consultancy (samples of
previous work, copies of report summaries);

s Previous work with UNICEF or other UN agencies is an asset;

* Contractor must guarantee timely delivery of products;

¢ Contractor must have the ability to work under time pressure and be flexible enough to adjust to
UNICEF needs and expectations.

8. Evaluation criteria for selection:

Each proposal will be first assessed on its technical merits. A maximum of 70 points is allocated to the technical
proposal, and a further 30 points for the price component, with a maximum possible score of 100 points.

Technical proposals will be evaluated based on a desk review of organisational profile, CVs of experts,
methodology etc. as part of technical propesal, as well as quality of examples and print samples. Scores from
the desk review will be allocated according to the table below:

Iterm Technical Evaluation Criteria Max. Points Obtainable

1 |OverallResponse - = = . . o T

11 | Compieteness of response and understanding of UNICEF requireme.n.ts. 10

1.2 | Overall concord between RFP requirements and proposal 10

2 Overall-Experience of the Company : B o |so

2.1 | Range and depth of o;ﬁinion research experience, quality of pofffolio 20

2.4 | Experience working on similar projects, client references 20
[TOTALTECHNICALSCORE T {m

The companies, which accumulated the minimum score of 50 points, will be qualified for suhsequent financial
evaluation. The total amount of points to be allocated for the price component is 30. The maximum number of
points (30} will be allotted to the lowest price proposal of a technically qualified offer. Points for other offers
will be calculated as Points (x) = {30 X lowest offer/ offer x}. Contract will be awarded to the offeror who
obtains the highest cumulative score {technical + price points).

Q. Financial proposal

The financial proposal shall indicate total lump sum amount, in MDL, without VAT, as well as a detailed
breakdown of budget items. Payments will be based upon delivery of the services specified in the TOR.



10. Payment schedule

The payment will be linked to the following deliverables upon satisfactory completion and acceptance by
UNICEF:

Deliverable
(delivered according to the timeline agreed upon with Proportion of payment
UNICEF)
Methodology for points (a), (b) and (¢) (questionnaires, work
plan, methodological approach, instruments to be used, 30%

annotated outline of final report)
First draft report of point {(a) study on the levels of public

awareness of, attitudes towards and perceptions of UNICEF 20%
Meoeldova activities, priorities and image

First draft report of points {b) and (c) 20%
Final report on point (a} study approved by UNICEF , 15%
Final report on points (b} and (¢} approved by UNICEF 15%

UNICEF reserves the right to withhold all or a portion of payment if performance is unsatisfactory, if
work/outputs are incomplete, not delivered for failure to meet deadlines.

11, Definition of supervision arrangements

The selected organization will work under direct supervision of the Chief Chiid Protection UNICEF with
technical and methodological support of M&E Officer. UNICEF will regularly communicate with the selected
organization and provide formats for reports, feedback and guidance on performance and all other necessary
support so as to achieve objectives of the assignment, as well as remain aware of any upcoming issues related
to contractor’s performance and quality of work. Payments will be rendered upon written approval by the
UNICEF Supervisor, and contingent upon the quality of deliverables, as per the schedule outlined above.

12. Description of official travel involved
The assignment requires local travels. All travel arrangements and expenses are covered by the selected
company and included in the financial offer (lump sumj).

13, Support provided by UNICEF

To achieve the abave-mentioned objectives, UNICEF will facilitate the contact with the Ministry of Justice,
Ministry of the Interior and General Inspectorate of Police, Prosecutor General’s Office, Superior Council of the
Magistrates, National Inspectorate of Probation, Bar Association and National Legal Aid Council, and will
provide timely feedback to all deliverable to be presented by the contracted organization. UNICEF will also
provide a model Brand awareness study results and methodology, based on examples from the previous years.

14, Copyrights & utilisation rights
The copyright and the right of utilization of all the materials will belong to UNICEF Moldova.






