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REQUEST FOR PROPOSAL FOR SERVICES

LRPS-201 7-9136589

United Nations Childrens Fund
UNICEF
31 August 1989 Str., No. 131
CHISINAU
Moldova, Rep of

Telephone
Facsimile
Email chisinau@unicef.org

05 December2017

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Conducting an assessment on bottlenecks and barriers for youth and adolescents’
engagement in decision-making process

Please find all assignment details in the Terms of Reference (ToR), attached as annex B to this
RFP.

XXXXXXXX FAX/LETTER NOT SPECIFIED IN ‘PREPARE ITB (ZMRQ)’ XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

_____________________________________ Date: &22~’,~
Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unicef.org

Approved By: /

/ /. Date:_______
Margarita Tileva ~ / ~ /

REQUEST FOR PROPOSAL FOR SERVICES Page 2 of 23 LRPS-2017-9136589



unicef(~)
REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2017-9136589 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal: _________________________________

Validity of Proposal: _________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description Quantity Unit Unit Price Price

10 Assessment of Youth particip bottlenecks

Assessing existing mechanisms and practices of formal participation of adolescents in decision-making to relevant
national legislative framework and regulations and analyze barriers and bottleneck (both systemic and social) that
affects and limits adolescents participation in decision-making process.

Assessment of Youth particip bottlenecks 1 PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.
2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“REPS”) is to invite proposals for
Review of the Conceptual Framework for a new curriculum for primary and lower secondary
education in the Republic of Moldova, as fully detailed in the Terms of Reference attached at
Annex B.
2.2 This REPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached at Annex B
2.3 This REPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this REPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this REPS.
1.2 Instructions for proposal submission:
Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 16 January 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Form) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
REP number LRPS-2017-9136589
UNICEF Moldova
131, 31 August 1989 street, Chisinau, Moldova
- filed and signed Bid Form;
- Inner envelope # technical proposal: Name of company, REP number - technical proposal
- Inner envelope - price proposal: Name of company, REP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
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Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 16 January 2018, in one separate e-mail for the Technical Proposal containing
a scanned copy duly signed and dated (including signed Bid Form) with the e-mail subject
LRPS-2017-9136589 # Technical and another separate e-mail for the Price Proposal containing
a scanned copy duly signed and dated with the e-mail subject LRPS-2017-9136589 # Financial.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders~unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15 MB.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Alexandr Petrov at apetrov(~unicef.orc1. The deadline for receipt of any
questions is 9 January 2018, 17:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the REPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.
1.4 Amendments to REPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the REPS documents by amendment. If the REPS was available
publicly online, amendments will also be posted publicly online. Eurther, all prospective
Proposers that have received the REPS documents directly from UNICEF will be notified in
writing of all amendments to the REPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
16 January 2018, 17:00 (EET).
Any proposals received by UNICEE after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this REPS, there will be no public opening of
proposals.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.
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3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important! Proposers must indicate the validity period of their
Proposal. Proposals should be valid for a period of not less than one hundred and twenty
(120) days after the Submission Deadline. A Proposal valid for a shorter period of time shall
not be further considered. UNICEF may request the Proposer to extend the validity period. The
Proposal of Proposers who decline to extend the validity of their Proposal shall become
disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this REPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this REPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this REPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
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4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the RFPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index_procurement_policies. html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this REPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the REPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
Organization/Company.

5.6 Proposals must be clearly marked with the REPS number: LRPS-2017-9136589.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
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outlined in this REPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this REPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this REPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this REPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This REPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the propeity of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“REPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
REPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such REPS Materials. The Proposer shall
not use the REPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the REPS Materials to any third party, except: (a) with the prior written
consent of UNICEE; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant REPS Materials are at the time of this REPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the REPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this REPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART III -AWARDIADJUDICATION OF PROPOSALS

1. Award
1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
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UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this REPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this REPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this REPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 10 maximal pts
Company and Key personnel # 40 maximal pts
Proposed Methodology and Approach # 20 maximal pts
Total Maximum 70 Points
Only Proposals which receive a minimum of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this REPS) be awarded the
contract(s).
1 .3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
‘attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this REPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.
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3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this REPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1 .3 Currency.
(a) The currency of the Proposal shall be in USD. UNICEF will reject any proposals submitted in
another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1 .4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the REPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the REPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
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2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the REPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected, role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this REPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this REPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”
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PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1 .1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF~ in
accordance with the requirements described in this RFPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
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a result of this solicitation process.
3.3 Nb official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurementpolicies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual.
activities that are exploitive or degrading to any person.
3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
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maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be signed, and submitted together with the Proposal. The Bid
Form/Request for Proposal for Services Form should be signed
by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the REP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number
b received af~ter the stipulated closing time and date;
c failure to quote in the currency(ies) stated in the RFP(S);
d in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this REP/REPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
FRFP(S) NO.1
[NAME OF ONIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, REP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, REP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this REP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability ofthis
paragraph.

1.9.2 All c-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified m this
solicitation document. No other recipient should be “Cc” or
“Bcc” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the REP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordmgly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an REP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Definitions and UNICEF Supply Webuite

1.1 Ia theae General Terms aad Caadiliaaa (Services), the fallawing tecast hava the follawing meaaiag:

“Affiliates” means, wish eeapect ta Ihr Contractor, any of isa carparate affiliates or oasacinlea, inclading parent
entities, subsidiaries, aad other eathies ia which it owes a rnhstaatial iatereat.

“Caafidential Infacmatiaa” means iafarmatian ar data that is designated as caafidential at the time af exchange
betwena the Parties ar pramptly identified as canfideatial in writing when firreished ia iatangible farm ar
disclosed orally, and iacladea iafarmatiaa, the canfidential ar praprictary natore af which, is ar should be
reasanably apparent from the inhewnt nntore, qoahy ar characteristics of sach ioformntian.

“Contract” meam the services contract that incorporates these General Terms and Canditinor of Contract
(Services). It inclodos contracts for services mmcd by UNICEF, whether or not they ore itmoed nader a
long-teror arrangement or siodlar contract.

“Contractor” meant the contractor named in the Contract -

“Dnliverobles” moam the work prodact and other oocpot of the Services required to be dehvornd by Contractor
as port of the Services, as specifIed in the relevant tectiun of the Contract,

“Disabling Code” mnons any virus, bock door, timer or other limiting motion, inttroction or design, or other

mnlicioos, illicit or similar umoqoosted code that osoy have the conseqoence (whetber by design or
onintentionally) of disropting, disabling, horndng, circomventing tocority cootmok or othorwite impeding in
any manner the normal operation or perfrrmoncn of(i) any sofiworn or service or (ii) any UNICEF information
system or network.

“End User” means, in the nverrt that the Services or Deliverables involvo thn ate of any information systems,
any and all UNICEF employner, comohants and other personnel and any other oxtnmol atom collaborating witb
UNICEF, in mob cmn, nothoriced by UNICEF to access nod oar tIm Seroicos and/ne Dnlivnrables.

“Pee” it defined in Article 3.1.

“Host Govemment” meant a Govomment with which UNICEF hot o programme of development cooperation,
and inclodos a Government of a coantry in which UNICEF provides hnmaahorian assistance.

Contractor’s “Key Personnel” ore: (i) Personnel identified in the proposal as key individnals (as a minimom,
partoem, ot000gers, senior noditom) to be assigned for participation in the porformonon of the Contract; (ii)
Personnel whose resames were tabttdtted with the proposal; nod (ii) individnolt who ore designated at boy
personnel by agreement of thn Contractor and UNICEF daring negotiations.

“Parties” meant the Contractor and UNICEF together nod a “Party” means each of the Contmrtor nod UNICEF.

Controclor’s “Personnel” meant the Contractor’s officiok, employees, agents, individnul sob-contractors and
other representatives.

“Sncority Incident” meam, with respect to any information spstem, service or network osed in the delivery of

the Services or Dolivomblno, one or morn eveott that (a) indicates that the sorority of sorb information system,
service, or network may hove been breached or comprondmed and (b) that sorb breach or compromise mold
very likely compronnimo the serority of UN1CEP’r Confidential Information or weaken or impair UNICEF’s

operations. Secorily Incident inclodes any actual, threatened or rensonnbly sospertnd ooonthorized access to,
dioclosare of, oar afar ncqoioition of UNICEF Data that compromises the sorority, ronfidratinlity, or integrity
of the UNICEF Data, or the ability of UNICEF or End Usem to arrest the UNICEF Data.

“Services” moons the sernires specified in the relevant section of the Contract.

“UNICEF Data” moom any and all information or data in digital form or proresred or hold in digital form that
(a) ore provided to the Contractor by, or en behalf of, UNICEF and/or End Users onder the Contract or throogh
UNICEF’s ned/ar End Users’ ate of the Sorvirer or in connection with the Servicot, or (b) ore rollected by the

Conlraclor in the performance of the Coorrart.

“UNICEF Sapply Website” meant UNICEFo poblir 000cm webpage available at
htrp://www.nrdroforg/topply/indexprocoremeetpolicies.html, as may ho opdaled from time to lime.

and Corruption, the UNICEF’s Pobry on Conduct Promoting the Proterlion ned Snfrgnarding of Children, the
UN Sappier Code of Condarl and UNICEP’s Information Disclosure Policy referred to in lire Conlroct, as wefi
as other policies applicable to the Coerractor, ore pablirly available oo the UNICEF Supply Webniro. The
Contractor represents that it hot reviewed all sorb policies as of rho effertivo dote of Ike Contract.

2. Provition of Services and Deliverables; Contmrlor’s Personnel; Sob-Coorrorlort

Provision of Services and Deliverobiet

2.1 The Coorraclor will provide the Servicer nod deliver Ihr Dehvorobins in accordance wilh the scope of
work tel out in the Coatrarl, incloding, hot nol limited to, Ibm rime for delivery of the Servicer and
Delivombles, and to UNICEF’s satirfarlion. Except as enprerr(y provided in the Contract, the Contractor will
be responsible at irs sole cost for providing all the 000etsory pemoneel, equipment, material and rappliru and
for making all arrangemeols necessary for Ike perfonrronce and completion of the Services and delivery of the
Deliverables noder Ihe Contract.

2.2 The Contraclor acknowlodges that, other than as expressly set our in rho Cootrocl, UNICEF will have no
obligalioe to provide any assistance to the Contractor and UNICEF makes no represonlaliom Os Ia rho
availability of any facilities, equipmenl, muleriuls, ryrtems or licenses which may be helpfiol or nsefrrl for Ihe
firlfillmeor by the Contractor of itt obligations under the Contract If UNICEF provider access In and ate of
UNICEF premises, facilities or systems (wholher on rite or remolely) to Ihe Coolroclor for the pnrpores of the
Contrarl, rho Contractor will ensure that (It Perromol or sob-controclom wig, or all times (a) use such accent
exclnsively for Ihe specific paryose for which the access has been granted and (b) comply with UNICEF’o
security and other regulalioes nod instructions for such access and ate, incloding, but nor l(m(Iced to, UNICEP’s
informolian serneity policies. The Contractor wifi ensaro that only those of its Perronnel that hove been
aothorizod by the Contractor, and approved by UNICEF, have access to UNICEF’s premises, facilities or
systems.

2.3 The Cootraclor wig ate (In bert efforts to accommodate reasonable requerro for changer (if aop) to rho

rcope of work of the Sorviros or time for pruvirioe of the Servicer or delivery of the Deliverabler. If UNICEF
requerlr any material change to Ike scope of work or time for delivery, t.tN~ICEP and the Contractor will

rtegotinlm any necessary cltaegm to the Coelmct, including m to the Pee and tho rime schedule ondor the
Contract. Any rack ogmeed changes will become effective only when they are set out in a wrioeo omeudmeor to
Ike Contract signed by both UNICEF and rho Coorrnrtor. Shoald the Portico foil to agree on any ooch changer
within thirty (30) days, UNICEP wiil have Ike optioe to Iermimte the Contract withoot penally notwilhrtanding
any other provision of the Contract.

2.4 The Contractor will neither reek our accept inrrmctioor from any mlity other than UNICEP (or entities
outhorined by UNICEF to give innlmctioar 10 the ConEoctor) in connection with the provision of the Services
or development and delivery of the Deliverables.

2.5 Title to any equipment and soppfieu which maybe provided to the Contractor by UNICEF, will romain
with UNICEF. Sock equipment and ropplios will be returned to UNICEF or the conclunion of the Contract or
when no longer needed by the Contractor (a the same coeditioa or when they were provided to the Contractor,
subject to normal wear and roar. The Contractor will pay UNICEF rho vulne of any lots of, dumugo to, or

degmdutioa of, the oqaipment and sopplirs beyond normal wear and tear.

Non-conforvoing Servicer and Consequonres of Delay

2.f If the Coerrartor determines it will be unable to provide the Servicer or deliver Ike Deliverables by the
date stipulated in the Cootrocr, the Contractor will (i) immediately roomntl wilh UNICEF to dotermine rho most
expeditious moons for delivery of rho Services and/or Deliverobter; and (5) robe accessory action 10 exped(lm
delivery of the Services and/or Deliverables, at the Contractor’s cost (rmtess the delay is duo 10 farce mojoare as

defined in Article fi.fi below), if reasonably so requested by UNICEF.

2.7 Tho Contractor achnowlndges that UNICEF may eroeitor Ibm Coetractor’r performance under the Contract
and may at any rime ovulonto the qnohty of the Servicer providod and the Deliverables to determine whether or
not the Servicer and Deliverables conform to rho Cuorrort. The Contractor agrees to provide hs fish cooperation
with sock performance monitoring and evaluation: at no additionot rout or expense to UNICEF, and will
provide relevant information as reasonably roqumtod by UN1CEP, including, but eat (mired to, the date of
receipt of the Contract, detailed status updntou, costs to be charged and paymeets made by UNICEF or pending.
Neither the evaluation of the Sorvirms and Deivernbter, nor failure to undertake any unch evaluation, will
relieve the Coorrrctor of any of (It womanly or othor obligations under the Contract.

2.1 If the Sorvicru or Dohvembter provided by Iho Contractor do not conform to the reqoirements of the
Contract or arc dotivered late or incomplete, withour projudiro to mp of its other rights nod remedies, UNICEF

1.2 These General Terms and Coeditioos of Cootmace, UNICEF’s Policy Prohibiting and Combutting Frond can, or its option:
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(a) by written notice, require the Caclractar, ac the Coutractos’s ecpeese, to remedy hs performance, inctuding
any deficiruciet in the Deliverables, to tJNICEF’s satisfaction within thirty (30) days after receipt of UNICEF’s
easier )ar wislsia such shorter period as UNtCEF may determiae, in its sate discretion, is necessary as specified
in the entice);

(b) require the Coetractur to refi.sod alt payesents (if any) made by UNICEF in respect af auch
aaa-couformiag ar incomplete perforseance;

(c) pracare alt or part of the Services aadlur Deliverables from other sources, nod require the Caasructor so
pay UNICEF for any additional cast beyond she balance of the Fee for such Services aud Deliverables;

(d) give writtea notice to terminate the Contract for breach, in accordance with Article 6.1 below, if site
Contractor fads to remedy the breach within the care period specified in Article 6.1 or if the breach is not
capable of remedy;

(e) require she Contractor to pay tiqaidated damages as set out in the Contract.

2.9 Farther to Article 11.5 below, the Cuntroctue espressty acknowledges that if UNICEF takes delivery of
Services or Deliverables tlsat have beee delivered tale or ocherwise not in flaIl compliance with she reqairemeoss
of the Coasmct, this dues not constitute a waiver of UNICEF’s rights in respect of sech tote or eon-compliant
perfarmaace.

Coatractar’s Personnel and Sub-Coetraclars

2.10 The following provisions apply with regard so the Contractors Personnel:

(a) The provisions of Article 7 (Ethical Standards) wilt apply to she Coatmcsor’s Personnel as espressly stated
in Article 7.

(b) The Contractor wilt be responsible for the professional ned technical competence of she Personnel it
assigns to perthrvs work under she Ceasract and will select prothssianatly qualified, reliable and competent
individuals who will be able so effectively perform the obligations nuder the Contract and who, while doing so,

will respect the local laws and customs and ceeform to a high standard of mural and ethical cundocs.

(a) The qualifications of any Fersoneel wham she Contractor may assigner may propose so assign to perform
any obligations under the Contract wilt be snbntantiatty she same as, or better than, the qualifications of any
personnel originally proposed by she Contractue.

(d) As any time daring the tems of the Contract, UNICEF can make a written request that the Contractor

replace one or nsore of the assigned Personnel. UNICEF will not be reqaired to give an euplueasion or
justification fur this request. Within seven (7) working days of eeceiving UNICEF’s request far replacement the

Contractor mast replace she Personnel in qoession wilh Personnel acceptable to UNICEF. This provision also
eutends so Personnel of the Coetracsor who have “account manager” or “relationship manager” type ftsnctions.

(e) If one or more of Contractor’s Key Personnel become anovailable, far any reason, far work ceder the
Contract, the Contractor will (i) notilS’ she UNICEF contracting authority at least fourteen (14) days in advance;
aed (ii) obtain Ihe UNICEF contracting authority’s approval prior In caking any snbstitntiee of Key Personnel.
In notilSsing the UNICEF contracting authority, the Contractor will provide on euplanalian of the circumstances
necessitating she proposed replacement(s) and submit justification and qnulificolinn of replacement Personnel
in sufficient detail to pencil evalnation of the inspect on the engagement

(f) The approval of UNICEF of any Personnel assigned by the Contractor (including any replacement

Personnel) will net relieve she Contractor of any of lit obllgasiom under the Contract. The Contractor’s
Personnel, including individual sub-contractors, will nat be considered in any respect us being the employees or
agents of UNICEF.

(g) Alt espenses of she withdrawal or replacement of she Contractor’s Personnel wilt, in all cases, be bome
enclusively by the Contractor.

2.11 The Contractor will obtain the prior written approval and clearance of UNICEF for all institutional

sub-contractors 6 proposes so stein connection with she Contracs. The approval of UNICEF of a sub-contractor
will oat mfieve the, Contractor of any of its obligations under the Contract. The tertm of any sub-conleact will
be subject to, and wilt hr coestmed in a manner shut is fistly in accordance with, all of the teems and conditions
of the Contract.

2.12 The Contractor cenfirsm that it has read UNICEF’s Policy on Conduct Promoting the Protection and

Safeguarding of Children. The Contractor will emure shot its Personnel understand she notification
reqairemeess enpected of them and wilt establish and maintain appropriate measures Is promote compliance
wish snch mquimmeets. The Contractor mdl brIber coopeeate with UNICEF’s implementation of this policy.

2.13 The Contractor wdt snpervise its Personnel and sub-contractors and wdl be fially responsible and fable
far all Services performed by its Personnel and sub-contractors and for their compliance with she senm and

ceudilinas of the Contract.

2.14 The Cnnsracsor will comply wilb all applicable intemational standards and notional labor laws, mles and
reguintiom relating In the employment of national and intemasienal staff in connection with the Services,
including, has not limited so, laws, mles and regalaliens assacinted with she payment of she employefs portions
of income tan, insurance, social security, health insurance, worker’s compensation, retirement bsnds, seveeaece
or esher similar paysneass. Without limiting the previsions of thin Article 2 or Article 4 below, Ibe Contractor
wilt be flatly responsible and liable fee, and UNICEF will not be liable far (a) all payments dun so its Personnel
and sub-contractors far Iheir services in relation lathe performance of the Contract; (b) any action, emission,
negligence or misconduct of the Conirarsor, its Personnel and sob-contractors; (c) any insurance coverage
which sony be necessary or desirable for Ihe pnrpnse of the Contract; (d) the safety and security of the
Cantroctos’s Personnel and sub-contractors’ personnel; or (e) any casss, enpenses, acclaims associated wish any
illness, injury, deash or disability of the Contractor’s Personnel and sub-coetractoes’ personnel, is being
understood shot UNICEF will have en liability or respemibititywith regard to any of the events referred to in
this Article 2.14.

3. Fee; Invoicing; Tat Esemptinn; Paynsent Terms

3.1 The fee for the Services is the usnount in she currency specified in she fee section of she Contract (the
“Fee”), it being understood that such amount is specified in United Slates dalloes unless othersvise eupressly
provided far in she fee seclion of the Contract. Unless enpressly staled otherwise in she Contract, she Fee is
inclasive of- all costs, enpenses, charges or fees that she Censeuctor may incur in connection with she
performance of iss obligations under the Contract; provided that, wilhoas prejudice so or foisting she provisions
of Article 3.3 below, alt dalies and other loses insposed by any ausherity or easily most be separately ideesified.
It is understand and agreed that she Contractor will not request any change to the Fee after the Services or
Deliverables have been provided and thus the Fee cannot be chouged encept by writlen agreement between the
Farties before she relevant Service or Deliverable is provided. UNICEF will aol agree to changes to the Fee for
modifications or inteapeetations of the scope of work if those modifications or interpretatious of she scope of
work have aiready been inisiuled by the Conlractur. UNICEF mdl eat be liable to pay for any work conducted or
materials provided by the Contractor shut are outside the scope of work or were nut uusherieed in advance by
UNICEF.

3.2 The Contractor will issue invoices to UNICEF only after she Coetraclar bus provided the Services (or
components of the Services) aud delivered the Deliverables (or installments of the Deliverables) in accordance
with the Cnelmct and to UNICEF’s satinthctiun. The Cautrocter will issue (a) one (I) invoine in respect of the
payment being sought, in the currency specified in the Contract and in English, indicating the Contract
identification number listed on she front page of the Contrucl; and (b) provide a clear and specific description of
she Services provided and Deliverables delivered, as well as supporting documenlolion for reimbursable
espenses if any, in sufficient detail so permit UNICEF so verilS’ the amounts staled in the invoice.

3.3 The Cenlmclor nulhorines UNICEF to dedarl from the Contractor’s invoices any ameant represenling
direct lanes (encept charges for utilities services) ned caslems restrictions, duties and charges of a similar
nature in respect of articles imporled or enporsed for UNICEF’s official ass in accordance wish the enempliou
frosts san in Article It, Section 7 of the Convention of the Privileges ned Immunities of the Uinsed Nations,
1946. lu she event any governmental oulberity refisses to recugaine Ibis cnempsiae from lanes, restricliors,
duties or charges, she Contractor wilt isssmediately consuls with UNICEF to determine a sensually occeplable

procedure. The Contractor will provide dill cooperation to UNICEF with regard to securing UNICEF’s
enemplian from, or refisnd of amounts paid as, value-added lanes or laces of a similar nature.

3.4 UNICEF will nosiljr the Conlructnr of any dispuse or discrepancy in she content or form of any invoice.
With respecs to disposes regarding only a purlinu of such invoice, UNICEF will pay the Contractor she amount
of the undisputed portion in accordance with Article 3.5 below. UNICEF oud the Contractor will eoesuh iu

good faith to promptly resolve any dispule with respect so any invoice. Upon resololiuu of such dbpnle, any
amounts thus have aol been charged in accordance with the Contract will be deducled from the iuvoice(s) in
which they appear and UNICEF will pay any agreed remaining items in she invoice(s) in accordance with

Article 3.5 within thirty (30) days after the deal resolution of such dispute.

3.5 UNICEF wilt pay the uncontested umounl of she Contractor’s invoice within thirty (30) days of receiving
bulb Ihe invoice and the required supporting documents, as referred to in Articin 3.2 above. The amnuel paid
will reflect auy disconet(s) shown ouder the paysneut terms of the Contract. The Cnntracsor will not be entitled

In interest on any late payment or any susm payable under the Cousracs nor any acemed interest on payments
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3.6 Each invoice will confirm the Contractar’s back account dotsils provided te UNICEF as pact of the
Contractor’s registratioe process with UNICEF. All psymeess due to the Contractor nader the Contract will be
wade by electrode Ilseds trsesfer so that back aeeseet. Is is the Ceetrsctaris respoesibithy to ensure that the
bank details sepplied by it to UNICEF see op-so-date sad accurate ned antilS’ UNICEF is wdtinE by as
astherized representative of she Contractor of any changes in back details together wish ssppnrtts~
decameotntion satinhactory to UNtCEF.

3.7 The Contractor acksawledges and agrees that UNICEF mooy wbhhnld payment in respect of ney inooioe
if, in UNtCEF’s opinion, she Contractor has not performed in accordance wish she tones ond conditions of the
Contract, or if she Controctar has not provided snfficient docswentstinn its sappart of the invoice.

3.8 UNICEF will have the right to set off, against any amount or nmansts due and payable by UNICEF so the
Contractor nader the Contract, any payment, indebtedness or ether elnim (including, wishost limitation, any
ovespoymens made by UNICEF so the Contractor) owing by the Contractor to UNICEF nader the Contract or
under any other contractor agreewens between the Parties. UNICEF will not be reqoired to give the ConEoctor
psiar notice before esercisieg this right of set-off (such notice being waived by the Contractor). UNICEF will
proseplly notilS’ she Contractor after is has esercised soch right of set-off, enptalning the reasons for ssch
set-off, provided, however, that she foilorr so give snob notification wilt not affect the validity of snob set-off Insurance

3.9 Each of the invoices paid by UNICEF maybe subject to a post-poymens aodis by UNICEF’s rutemol and
insemat aoditors or by other oosharisrd ogents of UNICEF, at any time during she term of the Contract and for
three (3) years after the Contract tnrminotns. UNICEF will be estitled to a rehand from she Contractor of
amoonts snob asdit or ondiss dntoemine were not in accordance with the Contract regardless of the reasons for
snob payments (inclading bat not limited to she notions or inactions of UNICEF staff and other personnel).

4. Represestotiom and Warranties; Indemnification; Insoranro

Rnpresestasians and Wawonties

4.1 The Contractor represents and warrants that as of the effective date and tinoogtsoot the tone of the
Contract: (a) the Contractor has the hail sothority and power so rotor into she Contract and to perform its
obligations andre the Contract and the Contract is a legal, valid and binding obligation, rstbrccablr against isis
accordaecr with ha terms; (b) all of she information it boa previously provided so UNICEF, or that is provides so
UNICEF during she term of the Contract, 00000raing the Contractor and the provision of the Sorvicos and the
delivering of she Deliverables is trae, correct, aconrase and not misleading; (c) isis fmoncially. solvent and is
able so provide she Servicra to UNICEF in accordance with shc terms and conditions of the Cootract; (d) it boa,
and will maintain throughoas she term of she Contract, all rights, licenses, authority and resources necessary, as
applicable, to provide the Services and deliver the Deliverables so UNICEF’s tasisinction md to perform its
obligations coder the Contract; (e) sbe work product is and will be original to she Contractor and does not and
will not infringe any copyright, trademark, patrol or other proprietary right of nay third party; and (I) escept m
otherwise espressly stated in the Contract, it has not and will not rotor into any agreement or arrangement that
restrains or restricts oey person’s rights to one, sell, dispose of or otherwise deal with any Dolivoroblr or oshrr
work resulting from the Services. The Contractor wig flotfill its commitments with the inllont rogard to tho
interests of UNICEF and wilt refrain from any action which may adversely affect UNICEF or she United
Notions.

4.2 The Contractor harsher represents and warrants, as of the effective dose and tinoagkoot the tone of the
Contract, that it and its Personnel and sob-contractors will perfooe she Contract and providr she Services and
Deliverables (a) in a professional and workmanlike manner; (b) wish remonoblr care and skill and in
accordance wish the highest profrssionol standards accorded to professionals providing the sante or
substantially similar services in a some indastryr (c) with priority nqool to that givon to the same or similar
services far the Contractor’s other clients; and (d) in accordance with all laws, ordinances, rates, and rrgolations
braring upon the prrfnrsnancr of ha obligations under the Contract and the provision of the Services and
Drllvorablrs.

4.3 The representations and warranties mode by the Contractor in Articles 4.1 and 4.2 above are made to and
ore for the benefit of(o) rack entity (if any) that makes a direct finanoint contribotion to UNICEF so procure the

Services and Deliverables; and (b) rock Govormeent or other entity (if any) that receives the direct benoilt of
the Services and Deliverables.

4.3 UNICEF wilt report any soch soils, proceedings, claims, demands, losses or liability to the Contractor
within a rrosooablr prriod of time after having received actual notice. Tbr Contractor will boon sole control of
the defence, sestlemeot and compromise of any such soil, proceeding, rloko or demand, eseept with respect to
the assertion or defence of the privileges and immunities of UNICEF or any master relating to UNICEF’s
privilrgrn and immonisies (incloding mottem relating to UNICEF’s rotations with Host Doverameets), which m
between the Cootroclur and UNICEF only UNICEF itself (or relevant Gnvrrmeontol entities) will assert and
maintain. UNICEF will hove the right, at its own repense, to be represented in any sock snit, proceeding, claim
or deornod by independent coonsel of its aovn choosing.

4.6 The Contractor will romply with the following insurance rrqairrmrels:

(a) The Contractor wilt have and maintain in effect with rrpatablo insorers and in suffIcient amounts,
insurance against all of the Contractor’s risks under the Contract (inctading, hot not limitod to, she risk of
clnims arismg Oct of or related to the Contractor’s perforrannor of the Contract), inctodiog the following:

(i) Insurance agaims all risks in respect of its property and any equipment used for the performance of the
Constact;

(6) General liability insorance against all risks in respect of thn Contract and claken arising oat of the
Contract in an adequate amount to cover alt claims arising from or in ronneclion with the ConEactor’s
performance coder the Contract;

(lii) All appropriate warkem’ compensation and employer’s liability insurance, or its rqnivalrnt, wkh respect
to its Personnel and sob-contractors to cover claims for death, bodily injory or domuge to property orisieg from
the prrforteoocr of thr Contract; and

(iv) Snob other insurance as maybe agreed open in writing between UNICEF and the Contractor.

(b) The Contractor will maintain Ike insurance coverage referred to in Article 4.6(u) above daring the term of
she Contract and for o period after the ConEoct terminates eutendiog to the rod of any applicable limitations
period with regard to cinims against which the imurancr is obtained.

(c) The Contractor will be responsible to fund all amounts within any policy deductible or retention.

(d) Encept with regard to the insurance referred to in paragraph (0)06) above, the insurance policies for the
Contractor’s insurance reqaired ceder shin Article 4.6 will (i) namo UNICEF as on additional insured; Il)
includr u culver by the innorer of any subrogatiae rights against UNICEF; and (iii) provide that UNICEF will
receive thirty (3li) days’ written notice from the insurer prior to any roncotlutinu or change of covrrogr.

(e) The Contractor will, upon request, provide UNICEF with satisfactory evidence of the insurance required
under this Article 4.6.

(I) Compliance with the insurance requirements of the Contract wilt not hinds the Contractor’s liability either
under the Contract or otherwise.

Liability

4.7 The Contractor wilt pay UNICEF pronsptty for alt loss, destraction or damage so UNICEF’s property
comed by the Contrnctofs Personnel or sob-contractors in the prrfnemoncr of the Contract.

Indemnification 5. Intellectual Property nod Other Proprietary Rights; Data Protection; Confidentiality

4.4 The Contractor n’ili indemai&, hold and save harodess and defend, at its awn ropense, UNICEF, its lotrilrrtool Property and Other Proprietary Rights

witlthrld by UNICEF in conoecsioo with a dispute. Payment will not relieve the Contractor of its obligations officials, employers, consultants and ogress, rack entity thut makes a direct finauciot contribotiro to UNICEF
under the Contract and will nut bo doomed to be acceptance by UNICEF of, or waiver of any of UNICEF’s to procure the Services and Deliverables and each Ouvemmeot or other entity that receives the direct konoilt of
rights with regard to, the Contractor’s performance. the Services and Deliverables, from and against all saks, claims, demands, losses nod liability of any nutucr or

kind, including their costs and enpresrs, by any third party nod arising out of the acts or omissions of the
Contractor or its Personnel or sub-cantructom io the performancr of the Contract. Thin provision will resend to
but not hr lkeitrd to (a) claims and liubility in the notnrc of workera’ compensation, (b) prodnot liability, and (c)
soy actions or cinims pertaininil to the alleged inhangement of a copyright or other intrlleotoal property rights
or liceosrs, patent, design, trade-name or trade-mark arising io connection with the Deliverables or other
tiubiity arining not of the use of patented inventions or devices, oopyrightrd materinl or other intellectual
property provided or ticrosod to UNtCEF under the terms of the Contract or usrd by thr Contractor, its
Personnel or sab-conEaclors in the performance of the Contract.
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5.1 Unless otherwise enpresoly provided for in the Contract;

(a) Sabject to paragroph (b) of this Article 5.1, UNICEF will be entitled to all inteltectoal property ned other
proprietary rights incladiog hot eat limited to patents, copyrights ned trademorks, with regord so products,
processes, inventions, ideas, know-how, documents, dots ned other waterials (“Contract Muteriots”) tlsat (i) the
Coatroctor develops for UNICEF coder the Contract and which hears direct relation to the Contract ar (ii) are
produced, prepared or collected in coasequence of, or dosing the course of, the performance of the Contract.

The term “Contract Materials” includes, bat is not limited to, all maps, drawiags, photographs, plans, reports,
recommendotioes, estimates, documents devetaped or received by, and all other dots compiled by or received
by, the Coatractor coder the Controct. The Contractor ocknowledges and agrees Ihol Contract Materiols
caestitute works mode far hire far UNICEF. Contract Materials will be treated as UNICEF’s Coafsdeatiat
information ned wE hr delivered only to authorized UNtCEF afficiald on evpiry or terseiaation of the Contract.

(b) UNICEF will nut hr entitled to, and will not cloths soy ownership intemst irs, any inlellectnal property or
other proprietary rights of she Contractor that prr-esissed the performance by the Coatractar of its ohligasions
nader the Cantmct, or that she Caatractor moy develop or acquire, or esay have devrloprd or acqaired,
indopeedensly of the performance of its obligations coder the Corstmct. The Coelroctar grants to UNICEF a
perpetual, eon-evclosive, rayahy-free license so ase such ielellectual properly or other proprietary rights satety
for the parpuses of and ia acrordoece with the rrqairrmrnss of the Contract.

(c) Al UNICEF’s request, the Contractor witl take all necessary steps, euecule oil necessary documeats and
generally assist in aecnring oath proprietary rights and transferring them (or, irs the case, intellectual property
referred to in poragraph (b) above, ticeosiog) them to UNICEF ie compliance with the reqoiremrnts af the
applicable law and of the Contract.

Conlidentiolity

5.2 Confidential Information thot is considered proprielosy by eilhrr Party or that is delivered or disclosed by
one Party (“Discloser”) to the other Party (“Recipient”) during the course of performunce of the Contract or in
cormection with the subjecl nsatler of ske Contract will be held in congdessce by the Recipient. The Recipient
witl ate tIre 000re core asrd discretion to ovoid disclosore of ttsr Dirctoter’o Confdeetial toformatlue as the
Recipient ears for its owe Cenftdeetiat Information and will use the Disctooer’o Coefideesiol tefarmotion solely
for she purpose for which it was disclosed to the Recipient. The Recipient will not disclose the Disctose?s
Coofidrotiot tnfortnotioo to any other party:

(a) e;cept to those of ito Affiliates, employees, afficiols, representatives, agents and sab-cootractors who hove
o need so know oath Coofideosial Information for purposes of performing obligotium nodes she Contract; or

(b) uoless the Confidential tafarmotioo (i) is obtained by the Recipieot from o third party withoat restrictioo;
(ii) is disclosed by the Discloser to a third party without soy obligation of conlltdnotiolily; (iii) is known by the
Recipirnt prior to dioctosure by the Discloser; or (iv) at any time is developed by the Recipient completely
independently of any disclosarro under thr Contract.

5.3 If the Contractor receives a request far disctosare of UNICEF’s Confidential Information porsoant to any
judicial or low enforcement process, before any jack disclosure is mode, the Contractor (a) will give UNICEF
safficieet notice of seek request in order Ia ullaw UNICEF to have a reosonable opportunity to secure the
intervention of tIre relevant notional govemment to ruablisk protective measures or take oath other aelian as
may be appropriose and (b) will so advise the relevant aathority that requested dioclosare. UNICEF may

disclose the Contractor’s Confidential tnfortssatiau to the euteos required porsoant to resolutions or regulations
of its govemitsg bodino.

5.4 The Cuntraotor may not communicale as soy timr to any other person, Goverssment or aathurity eusemal

lv UNICEF, soy infurteotian known so is by remoo of its moociasion wbh UNICEF that boa vol been made
public, eucepl wilk Ike prior written authorization of UNICEF; nor will the Conlraclar at soy lime ase such
iofortaalioo to privale odvoolage.

Data Protection and Setwisy

5.5 Tho Forties agree shot, as between them, all UNICEF Data, together with all rights (iocluding intellectoal
property and praprielary rights), title and intereE so oath UNICEF Data, will lie the euclasive property of

UNICEF, and the Contractor boo a limited, nooeuclaoive license to access and use the UNICEF Data as
provided in the Contract solely for the purpose of perfortssieg its abligaliom under Ike Contract. Encepl for the
faregolog liceooe, the Contractor wilt hove on other rights, whether eopreoo or implied, io or to noy UNICEF
Data or its content.

5.6 The Conlmclar coaliress thai it km a dote protection polity in place that meets all applicable data

protection standards and legal cequiremealo and that it wig apply such polity in the collection, storage, use,
processing, resection and destruction of UNICEF Data. The Contractor will tampty with any guidance or
toediliom on access and disclosure eolifted by UNICEF Iv Coetraclor in respect of UNICEF Data.

5.7 The Cootractar will use its reasonable effarto to ensure Ike logicol segregation of UNICEF Data from
other informatioo to the fisitest eulent possible. The Contractor will use safeguards and controls (sorb as
administrative, technical, physical, procedural and secarity infrootructures, facilisiro, bob, leelssrologieo,
practices and olhcr protective meaoures) that are necessary and sufficient to meet Ike Caetracsaris
caafsdcoliality obligasiom io this ArticleS as they apply to UNICEF Data. At UNICEF’s request, Ihe Cantraclor
will provide UNICEF with copies of the applicoble policies and a description of Ike safeguards sod caolrols
that the Contractor uses to kalfri its obligations onder this Article 5.7; provided that any oath polities sod
description provided by lkc Coerractar will he treated as the Contractor’s Caofldretial Infamsasian ander the
Cootracs. UNICEF may assess the effectiveness of sheso safeguards, controls and protective mesoarea and, at

UNICEF’s reqarol, the Contractor wfl provide its ftrtt cooperation with any oath moeoomeet at no additional
coot or eupenoe to UNICEF. The Contractor will ool, ned will emure that ito Feroooerl will nob, Irmofer, copy,
remove or store UNICEF Data from a UNICEF localioo, ectwurk or system without Ike prior writtea approval
of an aalkoriced official of UNICEF.

5.ll Eucept as otherwise ruprcooly staled in Ike Caolraci or with UNICEF’s eupr000 prior written consent, lbs
Contractor will not install any applicutian or other software on any UNICEF device, oetwork or system. The
Contractor represents and warrants to UNICEF that Ike Servises and Deivemblea provided under Ike Contract
will not contain any Disabling Code, and that UNICEF will aol olkcrwior receive from Ike Conlraclar any
Disabling Code in Ike performance of Ike Contract. Wilkoal prejudice 10 UNICEF’s usher rigklo and remedies,
ifs Disabling Code is ideotiged, the Coniraclor, slits sole cool and eopeooe, will take all steps necessary to: (a)
restore md/or retonolmet any and all UNICEF Data loot by UNICEF and/or End Users as a reosk of Disabling

Code; (b) kamiok to UNICEF a corrected veroioa of Ike Services wilboal Ike presence of Disabling Codes; and
(c) as needed, re-implemeol the Services.

5.P In Ike event of any Secucky Incident, Ike Contractor wfl, m soon so possible following the Coatraclor’s
diotovery of suck Senarily Incident and as its sale cool and euprme: (o) nosi~’ UNICEF of sack Secnrhy
Incident and of the Contractor’s proposed remedial actions; (b) implement my and all necessary damage
misigalion and remediot aclioes; sod (c) as relevant, restore UNICEF’s and, as direcled by UNICEF, Eed Users’
access In the Services. The Contractor will keep UNICEF reasonably informed, of Ike progress of the
Conlractoris implementation of oath damage mitigutioa and remedial acliom. The Contractor, as isa solo coot
and eopome, will cooperate ftslly with UNICEF’s inveosigusisa of, romediasion of, and/or response to any
Security lorident. If Ike Contractor fails to resolve, so UNICEF’s remonahie satisfaction, any sack Scrarisy
Incident, UNICEF cm lermisate Ike Contract wish knmodiaseeflbcs.

Service Providers and Sub-Contractors

s.tg The Contractor will impose Ike same requirements relaliog to dab prolrclioa and noa-diaclooare of
Canfideotial Informasion, as are imposed span the Conlraclur itself by skis Article 5 of she Contract, on its
service providers, sukcaalracloro and other Ikird portico and will remain responsible far cossspliance with sack
rcquiroseeoso by iso service providers, sabcoolraclors and asker Ikird parties.

End of Contract

5.11 Upon lIre eupiry oc earlier termiealioo of lbs Contract, Ike Contractor will:

(a) resura so UNICEF oil of UNICEF’s Confidenliul loforraulion, inclading, bat not limited to, UNICEF Data,
or, as UNICEF’s oplioa, destroy all copies of sack informalian held by Ike Contractor or isa sub-conlractars and
cnoflrm ouch deslrucsion to UNICEF in writing; aod

(b) will sramfer so UNICEF all ivsclleclnal and other proprielary informulioe in accordance with Article
5.1(a).

6. Tersssioasion; Force Majrurn

Termination by Either Party for Maserial Ereack

6.1 If one Party is in material breach of any of its obligations ander Ike Cootroct, the ashes Party can give it
written notice Ihas wkhin thirty (Ill) days of receiving oath notice Ike brooch maE be remedied (if oath breath
is capable of remedy). If the breathing Forty does not remedy the breath wishiv the thirty (Ill) days’ period or if
she breath is out capable of remedy, Ike non-breathing Party can terminate the Contract The serminasion will
be effective thirty (3ll) days after the nec-breaching Forty gives Ike breathing Party wribsee notice of
lerminalion. The ioisiotion of roeciliasion or arbibral proceedings in accordance wish Article S (Privileges and
Immunities; Scsttement of Dispases) below will nab be grounds for srrmioatian of she Contract.
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Additional Termination Rights of UNICEF

6.2 In addition to the termination rights under Article 6.1 above, UNICEF con terminate the Contract with
immediate effect apan delivery of a written notice of termination, without any liability for termination charges
or any other liabilhy of any kind:

(a) in the cirrumotances described in, and in annardance with, Article 7 (Ethical Standards); or

(b) if the Contractor breaches any of the provisions of Articles 5.2-5.11 (Confidentiality; Data Protection and
Secarity); or

(c) if the Contractor (i) it adjodgrd bonkrttpt, or is liqaidoted, or becomes insolvent, or applies for a
morotoriam or stay on any payment or repayment obligations, or apphcs so be declared insolvent, (li) is granted
a moratorium nra stay, or is decinend insolvent , (lii) makes an assignment far the benefit of one or more of hs
creditors, (iv) has a receiver appointrd on account af the insolvency of the Cnntrantor, (v) offers a settlement in
lien of hankrnptcy or receivership or (vi) has become, in UNICEF’s reasonable judgment, subject to a materially
adverse change in its financial condition that threatem to substantially affect the ability of the Contractor to
perform say of its obligations nnder the Contract.

6.3 to addbion to the termination rights nader Article 6.1 and Article 6.2 above, UNICEF can terminate the
Contract at any time by providing written notice so the Contractor in any case in which UNICEF’s mandate
applicable to the performance of the Contract or UNICEF’s fisading applicable to the Contract is cnrlailed or
tenssinatnd, whether in whale or in part. UNICEF con also terminate tire Contmct on sissy (fill) du~s written
notice to the Contractor without having te provide any jastification.

6.4 As soon as it receives a notice af termination from UNICEF, the Contractor still take immediate steps to
bring the performance of any obligations under the Contract In a close in a prompt and orderly manner, and in
doing so, redace eupenses to a minimam, and will not undertake nay fitrther or additional coannitments as of
and following the date it receives the termination naticn. In addition, the Contractor will take any other action
shut may hr necessary, or that UNICEF may direct in writing, in order to mininsise losses or protect and
preserve any property, whether tangible or iatungfrle, related to the Contract Ihat is in the possession of she

Contraclar and in which UNICEF honor maybe reasonably eupected to acquire on interest

6.5 If the Contract in terminated by chher Party, the Contractor will immediately deliver so UNICEF any
finished work which has not been delivered and accepted prior so she receipt of a notice of termination, together
with any data, nsatrrials or work-in-process related specifically to the Contract. If UNICEF oblains the
assistance of another party to continne Ihe Services or complete any nnfinished work, the Contractor wfil
provide its reasonable cooperation to UNICEF and sack party in the orderly migration of Services and transfer

of any Contract-relaled data, muteriuls nod work-in-process. The Contractor will at the name time return In
UNICEF all of UNICEF’s Confidential Information and will tromfrr to UNICEF all intellectual and athrr

proprietary infoensation in accordance whh ArticleS.

6.6 If Ike Cuntracl is terminated by either Party no payment will hr dne from UNICEF In the Contmctor
euceps for Services and Deliverables provided to UNICEF’s satisfaction in accordance with the Contract, but
only if sach Services and Deliverables were reqnired or reqnested before she Contractor’s receipt of the notice
of lermination or, in the case of termination by the Contractor, the effective dote of such lerminution. The
Contractor will have so claim for any fitrther payment beyond payments in accordance with this Article 6.6, bnt
will remain liable In UNICEF for all loss or damages which may be suffered by UNICEF by reason of the
Contractor’s defualt (inclading bat not limited to cost of Ike purchase and delivery of replacensnat or subssitnse

Servicns or Deliverables).

6.7 The termination rights in this Article 6 are in addition to all other rights and remedies of UNICEF nader
the Contract.

Force Majenrn

6.8 If one Potty is rendered permunnotly unable, wholly, or in part, by reason of force majenre to perform its
obligutions under the Ceatruct, the other Party may terminate the Contract an the some terrm and conditions us
urn provided for in Article 6.1 above, enceps that the period of notice will be seven (7) days instead of thirty
(39) days. “Farce majenre” means any nuforesenoble and irresistible evenls arising from cansm beyond the

control of the Forties, inclading acts of nature, any ad of war (whether declared or not), invasion, revolution,
insurrection, terrorism or other acts of a similar solace or force. “Force majenre” does nat include (a) any event
which is canned by the negligence or intentional action of a Forty; (b) any event which a diligent party could
reasonably hove been cupected to take into acconnl and plan for at Ike time the Contract was entered into; (c)
the insnfficiency af fitnds, inability to muke any payment reqnired under the Contract, or any economic
conditions, including bat not limited so inflation, price escalations, or labour ovoliobility; or (d) any event

resolIng from harsh conditions or logistical challenges far the Contractor (isclnding civil unrest) associated
with locations as svhich UNICEF is operating or is obont to operate or is withdrawing from, or any event
resnlting from UNICEF’s hnmanitarinn, emergency, or similar response operations.

7. Ethical Slundurds

7.1 Without linsiling the generality of Article 2 above, Ike Contractor will be responsible far the professional
and technical competence of its Personnel including its employees and will select, far work ander Ike Contract,
reliable individaub who will perforns effectively in Ike implementation of the Contract, respert the local lows
and castoma, and conform to a high standard of moral and ethical conduct

7.2 (a) The Contractor represents and warrants that no official of UNICEF or of any United Notions Systent
orgunisotion has received from or on behalf of the Contractor, or wlil be offered by or on behalf of the

Contractor, nay director indirect benefit in connection with Ike Contract, incladiug she award of the Contract so
she Contractor. Such direct or indirect benefit includes, bat is sot limited to, any gifis, fovoum or hospitality.

(k) The Contractor represents and warmnts that she following requirements with regard to former UNICEF
officiois have been complied with and will be complied with:

(i) Daring she one (5) year period aher an official has separated from UNICEF, the Contractor may not make
o direct or indirect offer of employment to shot farmer UNICEF afficini if that fanner UNICEF official u’as,
during Ike three years prinr to separating from UNICEF, involved in any aspect of a UNICEF procurement

process in which Ike Centrucsar bus participated.

(li) During the two (2) year period ufier on official km separated from UNICEF, that farmer official may nor,
directly or indirectly an behalf of the Contractor, cammuninutc with UNICEF, or present so UNICEF, about nay
matters shut were within oath former official’s responsibilities while at UI4ICEy.

(c) Tke Contractor fitrther represents that, in respect of all aspects of the Contract (including the award of she
Contract by UNICEF to Ike Cantrautar and the selection and awarding af nab-contracts by she Contractor), is
has disclosed to UNICEF any skuntion that may canstisute on acranl or potential conflict of interest or could
reusanobly be perceived aba conflict of interest

7.3 The Contractor Etrsher reprenenls and warrants that neither is nor any of its Affiliates, or Personnel or
directors, is subject to any sanction ad temporary suspension inspoued by any Uinted Nations System
arganisatinu ar other interansianal inser-govnmmental argasisariun. The Contractar will immediately disclose
to UNICEF if 6 or any of ho Affiliates or Personnel or directors, becomes subject to any such sanction or
temporary suspension during she term of the Contract.

7.4 The Contractor will (a) observe Ike highest standard of ethics; (k) use its best efforts to proteus UNICEF
against fraud, in the performance of the Contract; and (c) comply with the applicable provisions of UNICEF’s
Policy Prohibiting and Cumbutting Fraud and Carrnptioa. In porticninr, she Contractor will not engage, and
will ensure that its Fersoanel, agents and sub-canlraclora do aol enguge, in any corrupt, fraadulcnl, coercive,
collusive or ohstmrsive conduct as such terms are defined in UNICEF’s Flilicy Prohibiting and Cambntsing
Fraud nod Cnrmpsion.

7.5 Tke Contractor wfil, during the term of Ike Canrmct, comply with (a) all laws, ordinances, raIns and
regulatsoas beanng apon the performance of its obligations under she Contract nod (b) tIre stundurds of condaut
required nuder Ike UN Supplier Code of Candour (available at Ike United Nations DIubol Marketplace webskr -

wn’w.ungm.nrg).

7.6 The Contractor frrlher represents and warrants that neither is nor any of ito Affiliates is engaged, directly
or indirectly, (a) in any practice inconsistent with the rights set oat in Ike Cunveutian on Ike Rights of she
Child, including Ansicle 32, or the latervotional Labour Drgosisatinn’s Convention Coucnraing thu Frohibbian
and Immediate Aclion fur thn Elimination of the Worst Farms of Child Luboor, No. 182 (1999); or (b) in the
manufacture, sole, distribution, or use of anti-personnel wines or components unused in thc manufacture of
anti-personnel mines.

7.7 The Contractor represents and warrants that 6 has Inken and will sake all appropriate measures to prevent
sesual euplaitation or abuse of anyone by its Fnraunnel including ks employees or any pemans engaged by she
Contractor to perform any services nuder the Contract. For these purposes, snuanl activity wkh any person less
than eighteen years of age, regardless of any Inn’s relating so consent, will constitute the seuuol euploitasinu and
abuse of nnck person. In uddision, the Contractor rcpresenlo und warrants that it has taken tad will sake all
appropriate me050res to prahibil its Personnel including its employees or alher persons engaged by the
Canlractar, from euckanging any money, goads, services, or atker things of value, fur seuual favours or
activisico or from engaging in any seuual activilino that arc eupluisive or degrading so any person. This
provision canstisutno an essential term of the Cuntracl and any breach of Ibis representation and warranty wilt
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entitle UNICEF to terminate the Contract immediately opon entice to the Contcnctor, withoot any liability far
termination charges oc any othec liability of any kind.

7.8 The Contractor wilt inform UNICEF as anon as it becomes aware of aay incident or ceport that is
incoosiateos with the andersakings and coofirososions provided in this Acticle 7.

7.9 The Contractor ackeowlcdges and ogcecs that each of the provisions in tins Article 7 canslitalos on
essential term of the Contract.

(a) UNICEF will be entitled, in its sole discretion and at its solo choice, so suspend or lerosinose she Consmct
and any other canInes between UNICEF and the Controctoc with inamedioso effect opan written notice to the
Contractor if: (i) UNICEF becomes aware of any incident or report shot is inconsistent wish, or abc Consmctor
breaches ony of, she undersakings and confirmations provided in this Article 7 oc the equivalent provisions of

any controca bolween UNICEF and the Coaatmctor oc ony of tho Cootmcsoc’s Alfdiates, or (ii) the Contractor or
any of its Affdintes, oc Personnel or directors becomes subject so any sanction or semporury suspension
described in Article 7.3 daring she term of the Contract.

(b) In the case of snspension, if the Contractor sakes opproprinso action so address abc relevant incident or
breach to UNICEF’s salislhction whhin the period stipolosed in abc notice of suspension, UNICEF rmy lift tho
suspension by written notice so the Contractor and Ilse Conlract and all other affected coosrocls will resume in
accordance with Iheb terms. If, however, UNICEF is not sasisfied shot the maIlers are being adequately
addressed by she Contractor, UNICEF may as any tinse, exercise its rigbs to terminate she Conarocs and any
other cootmct between UNICEF and the Conaroclor.

(c) Any suspemioo or termination under this Article 7 will be whhnnt any hobility for termination or other
charges or any other liability of ooy kind.

9. FoIl Cooperation with Audits And Investigations

8.1 From time to time, UNICEF may conduct inspections, post-payment audits or invesligotiom relating to
any ospecs of the Contract incloding but not linaited so the award of the Contract, she way in which she Coosrncl
operates or opemsed, and shr Forties’ performance of the Consmcl generally aod including bus not tbeised to she
Cousrucsor’s compliance wbh she provisions of Article 7 above. The Cootmesor will provide its fitS and timely
cooperotioo whh any sneb inspections, post-paystsens audits or investigations, including (baa not limbed to)
making its Femomael and any reinvana data and documenlaainn available for the purposes of such inspeclinns,
post-payment audits or investigations, at reosonubte times and en reasonable conditions, and graoting UNICEF
and those undertaking snch impeetions, post-payment undils or investigasiom access so the Contractor’s
premises at reasonable times and on reasonable coodhions in connection with making hs Personnel and any
relevant data and documentation available. The Contractor will reqaire ils sub-contractors and its agents,
including, bus not limiled to, the Contractor’s otaomeys, accountants or other odvisers, to provide reasonable
eoopemtion whh any inspeclioos, post-payment nodiss or investigosinns carried out by UNICEF.

9. Privilegcs and Imnaunities; Settlement of Disputes

9.1 Nothing in or related to she Controct will be deemed a waiver, espress or implied, deliberate or
inadvertent, of any of she privileges and immunities of the Uuhed Notions, inclsding UNICEF und its
sobsidisry organs, ander the Convention on the Privileges and Immunities of the United Nolions, 1946, or
otherwise.

9.2 The tenes of the Cooteocs will be inlerpreand and applied whhout application of any system of national or
sub-notional law.

9.3 The Forties will use their bess efforts so setllr amicably any dispute, controversy or claim arising out of, or
reluliaag to she Canlrocs. Where the Parties wish so seek such an uminoble seltlement Ibrough concibnlion, the
conciliation will lake place in accordance wish the UNCITRAL Conciinlion Rules then in force, or according
to such olber procedure as may be agreed between she Parties. Any dispute, controversy or claim between she
Parties arising out of she Cnssrocl which is not resolved wbhin ninely (90) doys after nue Party receives

request from the other Party for amicable settlement con be referred by nishcr Party so arbitration. The
arbilrotinn will take place in accordance wbb the UNCITRAL Arbitration Rules then iu force. The venue of the
orbitrulion will be New York, NY, USA. The decisions of the arbhrol tribunal svitl be based on general
principles of inlernasional commercial low. The arbisml tribunal will have on authority to award punilive
damages. In oddhion, the urbisral tribunul will have no authority to award interest in eseess of the London
Inter-Bunk Dffemd Rate (LIBDR) shen prevailing and any such inlerest will be simple interest only. The Parties
will be bound by aey arbhrusion award rendered m a msult of such arbitration as site final adjudication of any
such controversy, claim or dispute.

10. Notices

10.1 My notice, request or consent requbed or permitted lobe given or made pursuant to the Contruct will be
in writing, uad addressed to the persons listed in the Coosrncs for the delivesy of notices, requests or consents.
Notices, requests or consents will be delivered in person, by regislered mail, or by confirmed emuil
transmission. Notices, requests or censenls will be deemed received npon delivery (if delivered in person),
upon signature of receipt (if delivered by registered mail) or twenty-four (24) boom after confmaution of
receipt is tens from the addressee’s email address (if delivered by confsemmi email transmission).

18.2 My notice, document or receipt issued in connection wish the Contract muss be consistent wish the
scents and conditions of she Contracs and, in eme of uoy ambiguisy, discrepancy or inconsistency, she tenet and
cendisions of the Cootmet will prevail.

10.3 All documenas that comprise the Contracs, and all documents, notices and receipts issued or provided
pursuant to or in connection wish the Contract, will be deemad to include, and will be interpresed and applied
consistensly wish, she provisions of Arsiele 9 (Privileges and Immunhies; Settlement of Disputos).

II. Dlher Provisions

11.1 The Contmclor ucimowledges UNICEP’s conanitmcnt to srunspumancy as oullined in UNICEF’s
tnformosion Disclosure Policy and confirms that it consents to UNICEF’s public disctosnre of she terans of she

Contend should UNICEF so determine and by whosever means UNICEF desermines.

11.2 The lisilure of one Party to object so or lake afllesttotive aelion wish respect to ony conduel of the other
Party which is in violation of the terms of the Contract will nnl constitale and will not be construed lobe
wnivec of she violation or brooch, or of any fitanre violosion, breach nr wrnngflsl conduct.

11.3 The Contractor will be considered as having she legal status of an independessl coosroctor as regards
UNICEF. Nothing consumed in the Cnaslruet will be constmed as making she Parties principal and ngrns or joint
venlurers.

11.4 The Coaslruclor will not, wishoot the prior writlen cameos of UNICEF, assign, transfer, pledge or make
other disposition of the Contract, or of any part of the Contract, or of any of she Contractor’s rights or
obligalions under she Contract.

11.5 No grant of lime to the Conaractor to cure a defoull under she Conlrucs, nor any deloy or lhilnre by
UNICEF to exercise any nlher righa or remedy available so UNICEF nnder the Contrucs, wilt be deemed to
prejudice any rights or remedies available to UNICEF under she Contract or ennssiluse o svniver of any rights or

remedies available so UNICEP under the Contract.

11.6 The Coosroctor will nol seek or file any lien, uttuchmens or other encumbrance oguinsl any monies due or
to become due under the Consracl, and will not pemab any other person to do so. 51 will immediately remove or
obtain the removal of any lien, attachment or other encumbrance thus in secured against any monies due or to
become due nnder the Controcs.

11.7 The Conlracsnr will not advertise or otherwise make pnblic for pnrposes of commercial advonlage or
goodwill that is has a contractual reinsionsinp wish IJ ICEF or the United Notions. Exeeps as rcgords references

so the nunse of UNICEF for she pncposes of annual reports or communication between she Putties and belwees
she Contractor and iss Personnel and sub-contructors, the Conlmelor will nol, in any manner whulsoever use the
name, emblem nr ofilcisl seal ofUNICEF or the United Notions, or ony abbreviation of she nome of the Uoised
Notions, in connection with iss business or osherwise wilbous the prior written permissioo of UNICEF.

1.8 The Contract nay be Iransluled man languages olber than English. The arooslated version of she Contract
is for convenience only, and she English language version will govem in all cincumalonces.

11.9 No modificusion or change in the Consroct, and no waiver of any of its provisions, nor any uddisional
contractual relationship of any kind ss’ilh she Coosraclor will im valid and enforceable against UNICEF nnless
sd oul inn written maendmenl to the Conaroct signed by an oulborised officiol of UNICEF.

11.10 The provisions ofArlicles 2.14.3.8,3.9,4,5,7, 9,9, 11.1, 11.2 and 11.7 will sarvive provision of the
Services and delivery of she Deliverables and the enpiry or earlier terminasioo of the Conarocs.
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Annex B, Terms of Reference (ToR)

TERMS OF REFERENCE

Institutional consultancy to conduct an assessment on bottlenecks and barriers for
youth and adolescents’ engagement in decision-making process.

Duration: within four-month period (January— April 2018)

Location: Republic of Moldova, Chisinau municipality and selected districts

1. Background

UNICEF works for inclusive and cohesive societies based on a culture of cooperation, respect
and dialogue that puts children and young people, their hopes, energy and creativity at the
forefront. While adolescents and youth are often the most vulnerable, they can make crucial
contributions to democracy, peacebuilding and social cohesion. To do that, they need to be
valued by society for their positive role in the development of their communities.

Participation and civic engagement — including by adolescents — enables communities to
identify solutions and provides feedback loops between citizens and the government.
Negative social norms and attitudes limit meaningful adolescent participation in decisions
affecting their lives, particularly of girls - within the family, school, society, related to their
health, or in policy and governance processes. In Moldova, opportunities for social and civic
engagement are slowly growing but remain inadequate, both in terms of range and
accessibilities. Youth participation in decision-making is considered very important by 53.3%
of young people and not important by only 1.5%.’ Existing participatory mechanisms aimed
to consult young people do not work properly, thus equal participation is not ensured. At local
level, only 5% of young people were involved in consultations on community public budgets.
As a result, up to 72% of the total programs designed for adolescence at the community level
do not respond to the needs and aspiration of young people2.

To respond numerous challenges affecting children and adolescents’ participation in decision
making process, the National Strategy on Youth 2020 have been approved by the
Government. The Strategy on Youth aims at strengthening local youth programmes and
participatory mechanisms (i.e. youth councils, co-management structures). In the same
period, the Government approved the Education Code and Strategy Education 2020. Both
strategies resonate with child participation principles reflected in the Convention of the
Rights of the Child. Throughout this process UNICEF have been supporting the Government,
civil society organizations, adolescents and youth to increase opportunities and spaces for
meaningful participation of adolescents in society and democratic processes. This included
the development of legal frameworks, structures and mechanisms for adolescent
participation in policy development and governance at national and local levels.

UNICEF Moldova will undertake a study to identify bottlenecks and barriers of youth and
adolescents’ engagement and participation in decision-making process. The document will

1 National Strategy on Youth 2020, htt~://lex.justice,md/UserFiles/File/2014/rno400~403md/anexa%2ij1 1006docx
2 Report on public budgets on youth policy,~

1 I ~ g E~



propose viable solutions to enhance adolescents’ rights to participation. The consultancy will
be conducted by an independent institution, with proven experience and track record in
conducting similar exercises.

2. Purpose of the institutional consultancy

The purpose of this consultancy is to assess existing mechanisms and practices of formal
participation of adolescents in decision-making to relevant national legislative framework
and regulations and analyze barriers and bottleneck (both systemic and social) that affects
and limits adolescents’ participation in decision-making process.

The General Comment No. 12 (2009): The right of the child to be heard3 will be used as
reference while assessing the level of participation. The Convention on the Rights of the Child
will be used as a framework against which the fulfilment of the right of participation will be
assesses.

The Final report should provide recommendations for necessary amendments of legislation
and normative framework as required that would enable effective and efficient adolescents’
participation in decision making processes at national and local level. Additionally, the
consultants will assess effectiveness and efficiency of existing mechanisms supporting child
and youth participation in decision-making process and will provide recommendations for
their adjustment.

3. Objectives of the consultancy

I. Analyze the legal and policy framework related to children and youth participation in
Moldova and its compliance with Art. 12 of the Convention on the Rights of the Child and
General Comment No. 12 (2009): The right of the child to be heard ofthe CRC;

II. Document and assess the efficiency, effectiveness and equity of the existing formal and
informal mechanisms, as well as of recently developed child and youth consultative
structures in selected districts, such as: school pupils/student’s councils, local/rayonal
youth councils, youth-led organizations and co-management structures;

III. Provide practical recommendations to improve policy framework and practices around
children and youth participation, including suggestions on how to promote national best
practices and participatory models at national and local level. In addition, the
consultancy will assess and recommend necessary adjustments to increase the
efficiency and inclusiveness of existing participatory mechanisms by consulting voices
of the most vulnerable, marginalized and at-risk groups of adolescents, boys and girls.

4. Methodology

The team will be composed of at least three researchers: a team leader, a field researcher and
a junior researcher. The team will be responsible for delivering quality results effectively and
timely as per foreseen deadlines for deliverables. Proposed methodology will require
following actions:

I. Inception report:
In order to gain an understanding of the national scope and requirements of this assignment,
the Research Team will be required to participate in an inception meeting with UNICEF. In

The General Comment No. 12 (2009): The right of the child to be heard,
j]ltpiljwww,refworid.org/docid/4ae562c52.htrnl
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consultation with UNICEF, the Team Leader will be required to produce an inception report,
which will include a work plan, outline of the roles and responsibilities of the research team,
the final selection of national research sites and sample characteristics of focus group
discussions, as well as the selection of the research instruments. The inception Report should
be able to clearly define efficiency, effectiveness and equity of participatory mechanisms. This
activity should not take longer than three days to complete.

II. Desk review
The Team Leader will spend five days conducting a desk review of legal-policy documents,
secondary literature, annual reports and other documents relating to adolescents’
participation practices and support programmes. The desk review will form the analytical
part of the report assessing the legal environment and will be submitted to UNICEF in
Romanian.

III. Primary data collection:
Over a period of 15 days, the Field Researcher with the support of a Junior Researcher will
conduct primary research in agreed with UNICEF selected districts. Primary research will be
undertaken in coordination with Team Leader and UNICEF Moldova.

• At least 10 key informant interviews with state and non-state actors, including
legislators, policy-makers, service providers, practitioners, civil society actors and
community leaders that are familiar with and/or currently working on policies,
programmes and projects related to child and adolescents’ participation in decision
making process at national and local levels;

• At least 8 focus group discussions with adolescents (max. 8 per group) disaggregated
by age and gender, particularly members of existing participatory mechanisms (e.g.
pupils/students that are members of the schools’ council; adolescents members of
local youth councils).

• At least 8 focus group discussions with adolescents not participating in any formal
consultative platforms or mechanisms (max 8 per group), disaggregated by age and
gender particularly from vulnerable groups (e.g. adolescents with disabilities;
adolescents living in poor households; adolescents affected by substance abuse;
deinstitutionalized adolescents; adolescents belonging to ethnic minorities;
adolescents previously in contact with the law; adolescents in rural arias).

In addition, the Team Leader will collect data for 2 case studies (if any) of efficient and
meaningful adolescent’ participation in decision making process, based on interviews with
key youth workers and practitioners and a review of programme documentation.

Throughout the fieldwork, the Field Researcher is expected to maintain a field diary, which
will include observations, reflections, field work challenges and limitations, as well as ethical
issues. Field diaries will serve as basis of daily debriefings and preparations for the next focus
group discussions.

Interview questions and guidance will be developed and included in Inception Report. The
research team will consider the gender-sensitive, human rights and equity based approaches,
and will clearly base its analysis and recommendations on international law and standards.
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IV. Qualitative analysis and report writing

The Team Leader and Field Researcher will be allocated twelve days for qualitative analysis
and report-writing. In addition, the Team Leader is expected to submit a summary of the key
findings for the Country Office, as well as a summary of each of the case studies (if any).

The report finalization incorporating UNICEF recommendations should not take longer than
four days. All documents will be written in the Romanian and translated into English.

5. Duration and Work Plan

No. Tasks Deliverables Estimated
time and
tentative
deadlines*

Inception meetings and report Inception report with January 2018
clear timeline,
methodology and tools
to be used submitted
to UNICEF
(3 working days)

2. Desk review of national legal-policy analysis, Report of the desk February
literature, annual reports and other programme review analysis
documents relating to adolescents’ participation submitted to UNICEF
practices and support programmes. (5 working days)

3. Primary data collection At least 26 February —

- At least 10 key informant interviews; transcriptions of March
- At least 8 focus group discussions with conducted interviews

adolescents members of participatory and focus group
mechanisms discussions

- At least 8 focus group discussions with (26 working days)
vulnerable_adolescents

4. Case studies4 (Max. S pages for each Report) Report on case studies March
(5 working days)

5. Elaborate a draft Report with executive First draft Report March — April
summary (30 pages in total). submitted to UNICEF

in Romanian
(5 working days)

Second draft report
Review and feedback by UNICEF (pre-final version)

submitted to UNICEF
in Romanian and

If any. To be agreed with UNICEF upon the contract signature
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English language (4
working days)

6. Validation workshop Power point April
presentation of key

~ findings
(2 working days)

7. Finalization of the study incorporating Final version of the April
comments from validation workshop and study (compiled
UNICEF comments version and executive

summary in Romanian
and English)
submitted to UNICEF

. (4 working days)
* Exact deadlines are to be agreed with UNICEF upon the contraCt signature

6. Reporting requirements

The company will produce the major deliverables listed below. Each product will be under
review by the Youth and Adolescent Development Officer and the Regional Research Team
before approval.

• Inception report (about 15 pages): informed by the initial inception meeting, will
outline the team’s understanding of the assignment and expectations, along with a
concreate plan of action for undertaking the assignment. Specifically, the report will
cover the following areas:

1. Specific approaches to the work; including appropriate benchmarks;

2. Initial process mapping;

3. Further thoughts on any other areas (limitations, risks, etc.)

4. Detailed work plan and suggested timeline

• Desk review report (about 10 pages) as described above it will consist of a thorough
analysis of national legal-policy analysis, literature, annual reports and other
programme documents relating to adolescents and youth participation practices and
support programmes. The report will be presented in Romanian language and after
approval translated in English.

Coding document will contain the parental focus group discussion transcriptions and
coded in MS Word.

• Final version of the Study will contain comprehensive analysis of key findings,
conclusions and recommendations. The document is expected to have maximum 30
pages, including an Executive Summary.

The selected company will report to the Youth and Adolescent Development Officer. At each
stage, the deliverables shall be sent to the Youth and Adolescent’s Officer in Romanian and
English (when required).
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Regular meetings with supervisor and other relevant UNICEF staff (Education, Health, Child
Protection, Social Policy, Communication and M&E Officers) will be held as required.

7. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:

i. Completion of tasks specified in ToR, as provided in the signed contract;
ii. Compliance with the established deadlines for submission of deliverables;

iii. Quality of work;
iv. Demonstration of high standards of work with UNICEF and with counterparts.

8. Qualifications and experience

Institution/Company:
i. National research! consultancy company with human rights, child rights or social

profile;
iL Minimum of 5 years of proven experience in conducting qualitative research and

studies;
iii. Previous research! consultancy in relevant child rights! social areas (copies of report

summaries, links to relevant documents);
iv. Demonstrated experience in the CEE/CIS region is a strong asset;
v. Previous work with UNICEF or other UN agencies is an asset (please include references

and/or contract manager contact info).

The bidder should propose a mixed team of professionals: The Team Leader, Field Researcher
and Junior Researcher. Profiles of each professions have to match following qualifications and
experience:

Experts profile:
Team Leader:

• Postgraduate diploma or degree in social policy, sociology, development studies,
international human rights law, adolescent education or health, or other relevant
field.

• At least five years of experience conducting participatory, qualitative research,
preferably using child-centered methods.

• At least three years of experience working with children, adolescents and young
people.

• Professional level of English, with good abilities in reading, writing, listening and
speaking.

• Fluency in Romanian language, possession of Russian language is an asset;
• Proven experience in writing qualitative research reports is an asset.
• Experience in working as part of a research team.

Field Researcher:

• Postgraduate diploma or degree in anthropology, sociology, development studies,
childhood development, international human rights law, adolescent development,
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health or education, or other relevant field.
• At least four years of experience conducting participatory, qualitative research,

preferably using child-centered methods.
• At least two years of experience working with children and adolescents.
• Professional level of English, with fluency in reading, writing, listening and speaking.
• Fluency in Romanian, knowledge of Russian language is an asset
• Experience in coding qualitative data.
• Demonstrable experience in writing qualitative research reports preferred.
• Experience in working as part of a research team.

Junior Researcher:
• Diploma or degree in anthropology, sociology, development studies, childhood

development, international human rights law, adolescent health or education, or
other relevant field.

• At least two years of qualitative research experience.
• Fluency in Romanian, possession of Russian language is an asset.
• Experience in working as part of a, research team.

9. Technical Proposal

The Technical Proposal should include but not limited to the following:
• Corporate Profile highlighting the bidders’ qualifications and experience in

implementing the assignment, please include details of specific experience with
similar assignments in the past five years;

• Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition;

• Proposed timeline and milestones;
• Project dependencies and assumptions.

Bidders are requested to back up their submissions by providing evideflce of previous
experience using human/child-centered design methodologies and/or working with
children, adolescents and youth:

• Evidence in the form of job completion certificate, contracts and/or references;
• Three case studies containing the following information:

i. Name of Client;
ii. Title of the Project;

iii. Year and duration of the project;
iv. Scope of the Projects/Requirements;
v. Proposed Solutions and Outcome — include visuals, web-links, etc.;

vi. Team members on each of the project and their specific roles;
vii. Project timelines (start and end date year, and any other information necessary);
viii. Reference /Contact person details.

• Details of the Proposed Team for the assignment including the following information:
i. Title/Designation of each team member on the project;

ii. Educational qualifications and professional experiences;
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iii. Experience in working on similar project and assignment — List all similar
projects they worked on and their roles on those projects.

• Project implementation and work plan showing the detailed sequence and timeline for
each activity and days necessary for each proposed team member;

• Quality assurance mechanism and risk mitigation measures put in place.

10. Financial Proposal

The financial proposal shall indicate total budget estimated in USD, according to the
deliverables’ table and proposed technical offer, as well as a detailed breakdown of budget.

All travel expenses should be included in the financial offer.

Payments will be based on outputs, i.e. upon delivery of the services specified in the TOR.

The financial offer should include all other applicable costs as well, such as: translation,
meeting costs, local transportation, arrangements and logistics costs for the field work, daily
subsistence costs, which will not exceed the applicable UN DSA rates, as promulgated by the
International Civil Service Commission (ICSC).

If not provided by ToR, UNICEF will not reimburse costs not directly related to the assignment
outcome, such as translation/interpretation services, local travels, passport/visa costs,
hardware, software, stationery, logistic and meeting costs.

If a Moldova resident company/consultant is selected for contracting, MDL will serve as
contract currency, converted at the UN exchange rate applicable at contract signature date.

11.Evaluation criteria for selection

Interested companies will submit both a Technical Proposal and a Financial Proposal. The
proposals will be evaluated against the following criteria:

Range and depth of experience with similar
projects/contracts/clients.

- Reference of similar assignments undertaken
(Number of projects, number of staff per project,
Client references)

- Proposed coordination and management
arrangements:

- Key personnel: relevant experience and
qualification.

Understanding of scope,
completeness of research;
Overall concord between the
the proposal;

objectives and 5

requirements and 5
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Proposed - Quality of proposed design and methodology and
Methodology and extent of alignment with requirements 15
Approach - Quality of proposed implementation/management

plan (how, who, what, where, when) 3
- Recognition of direct/peripheral risks/ problems.

and assumptions, including ethical 2
considerations and mitigation plan to prevent
and manage these

Sub-Total 20

Total Maximum 70
obtained for
Technical Criteria

Minimum score for . 50
technical
compliance

The total amount of points to be allocated for the price component is 30. The maximum
number of points (30) will be allotted to the lowest price proposal of a technically qualified
offer. Points for other offers will be calculated as Points (x) = (lowest offer! offer x) * 30.

Contract will be awarded to the offeror who obtains the highest cumulative score (technical
+ price points).

12. Payment schedule

The payment will be linked to the following deliverables upon satisfactory completion and
acceptance by UNICEF:

20 percent upon submission of the Inception Report with clear timeline, methodology and
research tools
20 percent upon submission of the Report of the desk review analysis
20 per cent upon completion of field work and submission of the transcriptions to UNICEF
40 per cent upon the submission of the Final version of the study (compiled version and
executive summary in Romanian and English)

13. Definition of supervision arrangements

The selected organization will work under direct supervision of the Youth and Adolescent
Development Officer. Fees will be rendered upon written approval by the UNICEF Supervisor,
and contingent upon the quality of deliverables.

UNICEF will regularly communicate with the selected organization and provide formats for
reports, feedback and guidance on performance and all other necessary support to achieve
objectives of the research, as well as remain aware of any upcoming issues related to expert’s
performance and quality of work.

14. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
relevant public authorities, professionals, local youth councils, organizations and youth
centers, and other relevant stakeholders, and will provide timely feedback to all deliverable
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to be presented by the contracted company. If need be, UNICEF will provide support in
contacting other relevant stakeholders during the assessment process.

15. Copyrights & utilization rights

The copyright and the right of utilization of all the materials will belong to UNICEF Moldova.
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