United Nations Children's Fund
UNICEF

n
g
i@ 31 August 1989 Str., No. 131 Telephone
7 CHISINAU Facsimile
-_—< Email  chisinau@unicef.org

Moldova, Rep of

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2017-9134031 22 August 2017

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Institutional consultancy to support conductlng of a regional study on parenting programmes for
parents of adolescents _

Detailed assignment descriptions is available in the Terms of Reference attached as Annex B to
this RFP.

XXXXXXXX FAX/LETTER NOT SPECIFIED IN 'PREPARE ITB (ZMRQ) XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

/ﬂ@(/@(f&f/ Pate: Q? 06720/?7
Radu Bradescu

(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unlcef org

Approved By:

/A///é e, CCCEMITE
7 v

Margarita Tileva (£~
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT ,

Any Contract resuiting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this: RFPS.

INFORMATION

Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

 The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2017-9134031 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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Item  Service Description Quantity Unit Unit Price Price
10 Regional study on parenting programmes
Regional study on parenting programmes 1 PU
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SPECIAL NOTES

PART | - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2, Solicitation

2.1 The purpose of this Request for Proposais for Services ("RFPS") is to invite proposals for
Review of the Conceptual Framework for a new curriculum for primary and lower secondary
education in the Republic of Moldova, as fully detailed in the Terms of Reference attached at
Annex B.

2.2 This RFPS document is comprised of the following:

- This document

- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document

- The full Terms of Reference attached at Annex B

2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
tiability on the part of UNICEF unless and until a contract is signed by UNECEF and the
successful Proposer.

PART Il - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS.
1.2 Instructions for proposal submission:
Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17 00
(GMT+3) on 7 September 2017 in one copy, duly signed and dated. Bidders must submit a
sealed proposal, with two separate sealed envelopes inside for a) the Technical Proposal and b)
the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
RFP number LRPS-2017-9134031
UNICEF Moldova
131, 31 August 1989 street, Chisinau, Moldova

- Inner envelope # Bid form technical proposal: Name of company, RFP number - technical
proposal

- Inner envelope - price proposal: Name of company, RFP number - price proposal

Proposals received in any other manner will be invalidated.

Sealed proposals received prior o the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
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Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.

All references to descriptive materials should be inciuded in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:

Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (GMT+3) on 7 September 2017, in one separate e-mail for the Technical Proposal
containing a scanned copy duly signed and dated with the e-mail subject LRPS-2017-8134031 #
Technical and another separate e-mail for the Price Proposal containing a scanned copy duly
signed and dated with the e-mail subject LRPS-2017-9134031 # Financial. Please
password-secure the PDF file containing Price Proposal or compress it with ZIP archiver with
password protection and do not provide the password until requested further by UNICEF.

The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 10 MB. ‘

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Alex Petrov at apefrov@unicef.org. The deadline for receipt of any
questions is 31 August 2017, 17:00.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, dISCl'epanCIeS
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its drscretlon at once copy any
anonymized question and its reply to all other invited Proposers andfor post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
corgerence, a Questions and Answers document may be prepared and posted on the UNICEF
website

1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response fo a clarification requested by a
prospective Proposer modify the RFPS documents by amendment. If the RFPS was available
publicly’ online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.

1.5 Submission Deadline. The deadline for submission of proposals is as follows:

7 September 2017, 17:00 (GMT+3).

Any proposals received by UNICEF after the Submission Deadline will be rejected.

1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language

2.1 The Proposal prepared by the Proposer and all correspondence and documents relating fo
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate  franslation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translatlon including the accuracy of the translation, will rest with the Proposer.
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3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
Proposers who decline to extend the validity of their Proposal shall become disqualified as no
longer valid. ' '

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal. ,

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer's Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the -price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information

4.1 Proposer. The term "Proposer" refers to those companies that submit a proposal pursuant to
this RFPS and "Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.

(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:

- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and :

- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture. '

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

{c) Iif a joint venture's Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF's further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal. '

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
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staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF's standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:

- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);

-~ Review the RFPS fo ensure that they have a complete copy of all documents;

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://iwww.unicef.org/supply/index_procurement_policies.html ; :

- Review the UNICEF policies publicly available on the UNICEF Supply website:
hitp://www.unicef.org/supply/index_procurement_policies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;

- Aftend any bid conference if it is mandatory under this RFPS; - o

- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services. B

Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties .(express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer's own risk, and may resuit in rejection of the
Proposer's Proposal. ‘

5.3 The Proposal must be organized to foliow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF's stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal. :
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient. ' .

5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2017-9134031.

5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
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requirements contained in the Terms of Reference/Statement of Work for this RFPS.

5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process. :

6. Proposal Documents; Confidentiality

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers. -

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential", next to the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF ("RFPS Materials”)
shall be treated as confidential by the Proposers. if the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfally in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations

7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,

consortium or association at the time of the submission of the Proposal then neither the lead

entity nor the member entities of the joint venture may submit another Proposal, either in its own

E)apacity or as a lead entity or a member entity for another joint venture submitting another
roposal.

7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers

if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or

{b) any one of them receive or have received any direct or indirect subsidy from the other(s); or

(c) they have a relationship with each other, that gives one or more Proposers access to

confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each other's Proposal, or a subcontractor to one Proposal also

submits another Proposal under its name as lead Proposer; or

(e} an expert proposed to be in the team of one Proposer participates in more than one Proposal

received for this solicitation process. '

PART HI -AWARD/ADJUDICATION OF PROPOSALS

1. Award _ '

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF's regulations, rules and practices and all determinations are made in UNICEF's sole
discretion. ‘

After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
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any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
. provide all required information, may result in a Proposal being disqualified from further

consideration.

Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical

requirements stated in this RFPS on the basis of the Proposal evaluation approach set out

below.

Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically

compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.

1.2 Proposal Evaluation Approach.

Weighted scoring evaluation approach

The evaluation criteria will be a split between technical and commercial (price proposal) scores

(a 70/30 split).

Proposals submitted in response to this RFPS should include and will be evaluated against the

following: : :

a) Technical Evaluation, based on the following criteria:

Overall response # 10 maximal pts

Company and Key personnel # 30 maximal pts

Proposed Methodology and Approach # 30 maximal pts

Total Maximum 70 Points :

Only Proposals which receive a minimum of 60 points will be considered further.

b) Price Proposal (commercial evaluation)

The total amount of points allocated for the price component is 30. The maximum number of

points will be allotted to the lowest price proposal that is opened and compared among those

invited firms/institutions which obtain the threshold points in the evaluation of the technical

component. All other price proposals will receive points in inverse proportion to the lowest price;

e.g.: _ '

Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced

proposal) / Price of proposal X

Total obtainable Technical and Price points: 100 :

The Proposer(s) achieving the highest combined technical and price score will (subject to any

negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the

contracti(s)..

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any

service(s) where UNICEF considers it fo be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have

attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Notification. UNICEF wili only notify the Proposer(s) that has/have been awarded the

contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the

other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)

2.1 UNICEF's General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF

3.1 UNICEF reserves the following rights:

(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;

(b) to verify any information contained in Proposer's response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
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-{c) to invalidate any Proposal received from a Proposer that, in UNICEF's sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;

(d) to invalidate any Proposal that, in UNICEF's sole opinion, fails to meet the requirements and
instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has beéen signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as mcluswe of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF's standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF's satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified | in the Terms of Reference/Statement of Work.

1.3 Currency.

(a) The currency of the Proposal shall be in USD. UNICEF will reject any proposals submitted in
another currency.

(b) If the above paragraph (a)} explicity permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date. )

1.4 Taxes. Article Il, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
‘equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal. _

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subconiracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
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statement. The purpose of Exclusivity and Availability Statement is as follows: :

‘(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.

(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal. ,

Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

24 Joint Veniures. The description of the - organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF. ‘ : ‘
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

(i) Those that were undertaken together by the joint venture; and

() Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages

3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:

"In addition fo, and without prejudice to any of the other rights -and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liguidated damages from the Contractor and, at UNICEF's option, the Contractor will pay such
liguidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor's invoice(s). Such liquidated damages will be calculated as follows: one haif of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%]) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS
1. Price - Most Favoured Customer

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
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to any customer of the Proposer (or any of the Proposer's affiliates). If at any time during the

term of any contract resulting from the Proposal, any other customer of the Proposer (or of any

of the Proposer's affiliates) obtains more favourable pricing terms than those provided to

UNICEF, the Proposer will retroactively adjust the fee.and related pricing terms under the

contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF

any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the

Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into

any resulting contract, and (b) all rights, licenses, authority and resources necessary, as

applicable, to develop, source and supply the services and to perform its other obligations under

any resulting contract. The Proposer has not and will not enter into any agreement or

arrangement that restrains or restricts any person's rights to use, sell, dispose of or otherwise

deal with any service, deliverable or outcome that may be acquired under any resulting contract.

2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is

true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in

accordance with the requirements described in this RFPS.

24 The use or supply of the services does not and will not infringe any patent, design,
- trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
- with all applicable laws, rules and regulations. :
. 2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF

and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other

skills and resources to perform its obligations under any resultmg contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,

decisions as to whether the Proposer's Proposal meets the requirements and instructions stated

in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
--this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation praocess and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer.. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
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and will be complied with: _
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
- international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
- suspension during the term of any resulting contract,’ UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may-be, to-the Proposer. [f UNICEF choses to suspend the contract it will -be entitled to
terminate the contract at the end of the thirty (30) days' suspension at UNICEF's sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resuiting
- contract;, and (c) comply with the applicable -provisions of UNICEF's Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
hitp://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org). ,
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation's Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The'Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer's participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.
3.10 The Proposer confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF's implementation of this Policy. ‘
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
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UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit :

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer's compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer's premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
-UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form
'must be signed, and submiited to%ether with the Proposal. The
Bid Form/Request for Proposal for Services Form should be
signed by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP{S} number
and the name of the company subimnitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a). with incorrect (as applicable) postal address, email address
or fax number; . )

b; received after the stipulated closing time and date;

c) failure to quote in the currency(ies) stated in the RFP(S);

d) in a different form than prescribed in the REP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
aning particular attention to _its = schedules/Terms  of

eference/Staternent of Work and its evaluation criteria. Tt is
important to note that UNICEF actively welcomes innovative
pro%osals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be é;repared in
accordance with the requirements contained in the
f{cgg%l)lesf[‘enns of Reference/Statement of Work for this

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified,

1.7.3 They must be clearly marked as follows:

* Quter sealed envelope:

Name of company

TRFP(S) NO.

[INAME OF UNIT & UNICEF OFFICE ADDRESS]

* Tnner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

* ACCEPTABLE

Proposals received in any other manner will be invalidated.

1.7.4 In case of an discre?ancy berween an original and a

-copy, the original will prevai

L.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Prgposals must be returned to the ONLY

AX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability 'of this
paragraph.

1.9.2 All e-mailed Profgosals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be "Cc" or
"Bee" in the e-mail submission. Proposals not sent in this
manner will be disqualified. -

1.9.3 All Proposals submitted by e-mail must be submitted as
emalil attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Pro osalg. Email links (e.g. to documents
to be downloaded from clond based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link wilﬁrae invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received erIilgr to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will acce.t no responsibility for the premature
0 eni_?gdof a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
prol:])Jpsers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
n the (S) documents,

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace{(UNGM).  Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTTFICATION

REQUEST FOR PROPOSAL FOR SERVICES
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4.1 UNICEF reserves the right to make a public notification of
the cutcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)
Definitions ané UNICEF Supply Website
1.1 In these General Terms and Cﬁnditinﬂs {Services), the following terms have the following meaning:

“Affiliates” means. with respect to the Contracior, any of its corporate affilintes or associutes, including parent
entities, subsidiaries, and other entities in which it owns a substantial interest,

"Cenfidential Informiation” reans information or data that is designated as cenfidential at the time of exchange
between the Parties or promptly identified as confidential in writing whenr fumished in intangible form or
disclosed orully, and includes information. the confidential or proprietary nature of which, is or shoull be
reasonably apparent from the inherent nature, quality or chatacteristics of such information.

“Conltract” means the services contract that incorporates these General Terms and Conditions of Contract
{Services), It includes contracts for services issued by UNICEF, whether or not they are issued under a
long-term awangement or similar contract.

. "Contraclor” means the contrzctor named in the Contract.

“Deliverables” means the work product and other output of the Services required 10 be delivered by Contractor
as part of the Services, as specified in the relevant section of the Contruct.

"Disabling Code™ means any vinzs, back door. timer or other limiting reutine, instruction or design, or other
malicivus, illicit or similor uarequested code that may have the consequence {whether by design or
unintentionally) of disrupling, disabling, harming, circumventing security controls or otherwise impeding in any
manner the nermal eperation or performance of (i} any sofiwure or service or (ii) any UNICEF informaticn
syslem or network.

“End User" means. in the event that the Services or Deliverables involve the use of any information systems.
any und all UNICEF employees. consultants and ether persenael and any other extemal users collaborating with
UNICEF, in each case, authorized by UNICEF to access and use the Services andfor Deliverubles.

"Fee” is deftned in Article 3.1.

"Host Government” means 2 Govemment with which UNICEF has a programme of development cecperation,
and includes a Govermment of a country in whick UNICEF provides humanitarian assistance.

Contractor's “Key Personnel” are: (i) Personnel idemified in the proposal as key individuals (s a minimum,
partaers, managers. senior auditers) to be ossigned for participarion in the performance of the Conwact; (i)
Personnel whose resumes were submitted with the proposal; and (iif) individeals who are designaled as key
persannel by agreeizent of the Contractar and UNICEF dux‘fng negotiations.

"Purties™ means the Contractor and UNICEF together and a "Party” means each of the Contractor and UNICEF.

Contractor’s "Personnel” means the Contracior's officials, employees, agents, individual sub-contractors and

other representatives.

"Security Incident” ineans, with respect to any information system, service or network used in the delivery of
the Services or Deliverzbles, one or mure events that (i) indicates that the security of such information sysiem,
service, or network may have been breached or compromised and (b) that such breach of compremise could
very likely compromise the security of UNICEF's Confidential Information or weaken or impair UNICEF's

operatiens. Security I any actual, tk d or reasonably suspected unauthorized zccess to,
disclosure of, use of or acquisition of UNICEF Data that compromises the security, confidentiality, or integrity

of the UNICET Data, or the ability of UNICEF o7 End Users 10 aceess the UNICEF Data.

"Services” means the services specified in the relevant section of the Contract.

"UNICEF Data" meuns any and all information <r data in digital form or processed or held in digita] form that
{1 are provided to the Contructor by, or on behalf of. UNICEF and/or End Users under the Contract or through
UNICEF's and’or End Users” use of the Services or in connection wilk the Services. or {b) are collected by the
Contractor in the performance of the Coatract.

"UNICEF  Supply  Websie” UNICEF's  public available ot
hupfwww,unicel ongfsopplyfindex_procurement_policies.himl, as may be‘upduied from time to time.

means aeess  webpage

1.2 These General Terms and Conditions of Contract, UNICEF's Policy Prohibiting and Combatting Fraud

and Corruption, the UNICEF s F“o]icy on Cenduct Promoting the Protection and Safeguarding of Children, the
UN Sapplier Code of Conduct and UNICEF's Information Dis¢lasure Policy referred 1o in the Contract, as well
as other policies upplicable to the Conteactur, are publicly available on the UNICEF Supply Website, The
Contractor represents thit it has reviewed all such polivies as of the effective date of the Contruct.

2. Provision ef Services and Deliverables: Contractor’s Personnel; Sub-Contractors
Provision of Services and Deliverables

2.1 The Contnctor will provide the Services and deliver the Deliverables in accordance with the scope of
work set out in the Contrct, including. but not limited to, the time for defivery of the Services and Deliverables,
and 1o UNTFCEF's smisfaction. Excepl as expressly provided in the Contract, the Contracior will be responsible
at its sole cost for providing all the necessary personnel. equipment; material and supplies und for making all
arrungements necessarty for the performance and completion of the Services and delivery of the Deliverables
under the Contract.

22
obligation to provide any assistance to the Contractor and UNICEF makes no representations ss to the

The Contractor acknowiedges that, ether than as expressly set out in the Contrict, UNICEF will have no

availability of any fucilities, equipment, materials, systems or licenses which may be helpful or nseful for Lhe
fulfillment by the Contractor of its ebligations under the Contract. If UNICEF provides access to und use of
UNICEF premises, facilities or systems {whether on site or remotely) 10 the Contractor for the purpases of the
Contract. the Contractor will ensure that jts Personng] or sub-contractors will, at w0l times (a) use such access
exclusively for the specific purpose for which the sceess has been granted and (b) comply with UNICEF's'
security and other regulations and instrugtions for such access and use, including, but not limited to, UNICEF's
information security policies. The Contractor will ensure that only those of its Personnz] that have been
authorized by the Contractor, and approved by UNICEF, have access to UNICEF's premises, facilities or
Sysiems,

2.3 The Contractor will use its best efforts to accor Jate r ble req for ch s (if any) to the
scope of work of the Services or time for provision of the Services or delivery of the Deliverables, if UNICEF

Tcquests any matcrial change to the scope of work or time for delivery, UNICEF and the Contractor will
negotiute any necessary changes to the Contracz, including as to the Fee und the time schedule under the
Contracl. Any such agreed changes wili bzcome effective only when they are set cut in 4 svritten amendment Lo
the Contract signed by both UNICEF and the Contractor, Should the Parties fail to agree on any such changes
within thirty (30) days, UNICEF will have ihe option to rérminate the Contract without penalty notwithstanding
any ather provision of the Contract.

24  The Conwragtor will neither seck nor accept instructions rom any entity vther than UNICEF (or enfilics
authorized by UNICEF (o give instructions 10 the Contractor) in connection with the provision of the Services
or development and delivery of the Deliverables,

25 Title to any equipment and supplies which muy be provided ta the Contructor by UNICEF. will remain
with UNICEF. Such equipment and supplies will be mtumed to UNICEF at the conclusion of the Contract or
when no longer needed by the Contructor in the sume condition as when they were provided to the Contractar,
subject to normal wear and tear. The Contractor will pay UNICEF the value of any loss of, damage to, or
degradaticn of, the cquipment and supplies beyond normal wear and rear.

Non-conforming Services ang Consequences of Delay
26

date stipulated in the Contract. the Centractor will (i) immediately consult with UNICEF (o detzrmine the most
expeditious means for delivesy of the Services and/or Deliverahles; and (i) wke necessary action (o expedite

' the Contractor determines it will be unuble o provide the Services ar deliver the Deliverables by the

delivery of the Services andlor Deliverables, at the Contractor's cost (unless the delay is due to force majeure as
defined in Anicle 6.8 below). if reasonably so requested by UNICEF.

2.7 The Contraclor acknowledges that UNICEF may moniter the Contractor”s performance under the Contract
and may at any time evaluate the quality of the Services provided and the Deliverables to determine whether or
not the Services and Deliverables conform to the Contract. The Cantrzctor agrees to provide its full cooperation
with such perfonmance monitoring and evaluation, at no additional cost or expense 10 UNICEF, and will
provide relevant information as reasonubly requested by UNICEF, including, but not limited to, the date of
receipt of the Contract, detailed status updates, costs to be charged and payments made by UNICEF or pending.
Neither the evaluation of 1he Services and Deliverables, nor failure to undertake any such evaluation, will
relieve the Contractor of any of its warranty or other obligations under the Contract.

28  If the Services or Deliverables provided by the Contractor do not vonform te the requirements of the
Contruct or are delivered late or incumplete. without prejudice to any of ils other rights and remedies, UNICEF
can, a1 its option:

Page 18 of 23 -



unicef €

: ANNEX A
GENERAL TERMS AND CONDITIONS

(2) by written notice. require the Contractor, at the Contracter's expeuse, 10 remedy its performance. including
any deficiencies in the Deliverables, to UNICEF's satisfaction within thirty (30) days after receipl of UNICEF's
netice (or within such shorter period as UNICEF may determine, in its sole discretion, is necessary as specified
in the notice); '

{b) require the Contractor- to refund all payments (if any) made by UNICEF in respect of such
non-conferming vr incomplete perfarmance; .

{¢)  procure all or part of the Services andfor Deliverables from other sources, and require the Contractor to
pay UNICEF for any additional ¢nst heyond the balance of the Fee for such Services and Deliverahles;

) give written notice to terminate the Contract for breach, in accordance with Article 6.1 below, if the
Contractor fails 1o remedy the breach within the cure period specified in Article 6.1 or if the breach is not
capable of remedy;

(e} require the Contraciar to pay liquidated damages as set out in the Contract.

29  Furher to Article 11.5 below, the Contracior expressly acknowledges that if UNICEF takes delivery of
Services or Deliverables that have been delivered late or atherwise not in full compliance with the requirements
of the Contract, this does not constitute a waiver of UNICEF's rights in respect of such late or non-compliant
performance. -

Contragter's Personnel and Sub-Contractors

2.30 The following provisions apply with regard to the Contraclor’s Personnel:

(a) The provisions of Article 7 (Ethical Standards) will apply to the Contractor’s Personnel as expressly stated
in Article 7.

(b)  The Ce will be
assigns w perform work under the Contruet and will select professionally qualified, reliable and competent
individuals who will be able to effectively perform the obligations under the Contract and who, while doing so,
will respect the local laws and customs and conform to a high standard of moral and ethical conduct,

ible for the p ional and rechnical competence of the Personnel it

{€} The qualifi
any obligations under the Contruct will be substantially the same as, or better than, the qualifications of any

s of any P T whom the Conlractor may assign or miay propose Lo assign 1o perform

personnel originally proposed by 1he Contrucior.

{d) At any time during the term of lhe Contract, UNICEF can make a wrilten request that the Contractor
meplace one or more of the assigned Personnel. UNICEF will not be required to give an explanation or
Justification for this request. Within seven (7) working days of receiving UNICEF s request for replacement the
Contractor must replace the Personnel in question with Personnel acceptable to UNICEF. This provision also
extends to Personnel of the Contractor who have “account manager™ or “relationship manager” type functions.

(2) I ane or more of Contractor’s Key Personnel become unavailable, for any reason. for work under the
Contruct, the Contractor will (i) notify the UNICEF contracting authority at least fourteen (14) days in advance;
and (ii) obtain the UNICEF contracting autherity's approval prior to making any substitution of Key Personnel.
In notifying the UNICEF contracting authority, the Contractor will pravide an explanation of the circumstances
necessitatiog the proposed replacement(s) and subumit justification and gualification of wplavement Persommel in
sufficient detail to permit evaluation of the impact on the engagenient.

f)  The approval of UNICEF of any Personnel assipoed by the Contractor (including any replacement
Personnel} will not relieve the Contractor of any of its obligations under the Contract. The Comractor's
Personnel, including individnal sub-contractors, will now be considered in any respect as being the employees or
agents of UNICEF.

(g)  All expenses of the withdrawal or replacement of the Contractar’s Personnel will, in 21! cases, be bomne
exclusively by the Contractor.

211
sub-contractors it proposes to use in connection with the Comract. The upproval of UNICEF of a sub-contractor

The Contractor will obtzin the prior written approval and clearance of UNICEF for all institutionul

will not relieve the Centractor of any of its obligations under the Contract. The 1erms of any sub-contract will
be subject 10, and will be constsued in a mmnner that is fully in accordance wirh, 21l of the renms and conditions
of the Contract,

2,12 The Cantractor confirms that it has read UNICEF's Policy on Conduct Promoting the Protection and

Safepuarding of Children. The Contractor will ensure thal its Personnel understand the notification
requirements expected of them and will establish and maintain appropriate measures to promote compliance
with such requirements. The Contractor will further couperate with UNICEF's implementation of this policy,

2.13  The Conteactor will supervise its Persoanel and sub-contzactors and will be fully responsible and Liable
for all Services performed by its Personnel and sub-contractors and for their compliance with the terms and
<onditions of the Contract.

2.14  The Contractor will comply with all applicable international standards and nationsl labor laws, gules and
regulations relating to the employment of national and international staff i connection with the Services,
in¢luding, hut not limited to, Taws, rules and regulations associated with the payment of the employer's partions
of income tax. insuramce, social security, health insurance, worker's compensation, retirement funds, severance
or other similar paymeats. Withaut limiting the provisions ef this Anticle 2 or Anicle 4 below, the Contractor
will be fully responsible and liable for, and UNICEF will not be liable for {8) o)l payments due to its Personnel
and sub-contractors for their services in relation 1o 1he performance of the Contract: (b} any action, omission,
negligence or misconduct of the Contractor. its Personnel and sub-contractors: (¢} any insurance coverage
which may be necessary or desimble for the pumpose of the Contract; (d) the safety and security of the
Contractor’s Personne] and sub-contractors” personnel; or () uny costs, expenses, of claims associated with any
illness, injury, death or disebility of the Coentractor's Personnel and sub-contractors' personnef, it being
understoad that UNICEF will have no liability or respossibilitywith regard to any of the evenls referred to in
this Aricle 2.14.

3. Fee; Invoicing; Tax Exempiion; Payment Terms

3.1 The fee for the Services is the amount in the currency specified in the fee section of the Contract (the
"Fec"), it being understod that soch amount is specified in United Stutes dollars unless otherwise expressly
provided for in the fee section of the Contruct. Unless expressly stared otherwise iny the Conrract, the Fee is
inclusive of all costs, expenses, charges or fees that the Contractor may incur i connection with the
performance of its obligations under the Contract; provided that, without prejudice 1o or limiting the provisions
of Aricle 3.3 below, all dutiss and other taxes impesed by any antherity or entity must be separately identified.
It is understond and agreed that the Contractor will not request any changoe to the Fee afier the Seevices or
Deliverables have been provided and that the Fee cannot be changed except by written agreement between the
Parties before the relevant Service or Deliverable is provided. UNICEF will not agree to thanges 1o the Fee for
modifications or interpretations of the scope of work if these modifications or interpretations af the scape of
work have already been initinted by the Contractor. UNICEF will not be liable 1o pay for any work conducted
or wnaterizls provided by the Centractor that are outside the scope of work or were oot authorized in advance by
UNICEF.

3.2 The Conteageor will issue invaices 1o UNICEF only after the Contractor has provided the Services (or
components of the Services) and delivered the Deliverables {or installments of the Deliverables) in accordance
with the Contract and to FNICEF's s:J:Lisfacliun. The Contractor will issue (1) one (1) invoice in respect of the
payment being sought, in the comrency specified in the Contract and in English, indicating the Contruct
identification number listed on the front page of the Contract; and (b) provide a ¢lear and specific deseription of
the Services pruvided and Deliversbles deliveresl, as. well a5 supporting dovumentation for reimbursable
expenses if any, in sufficient detail to permit UNICEF to verify the amounts stated in the invoice.

3.3 The Contractor authorizes UNICEF to deduct from the Contructor’s invoices any amount represeating -
direct taxes (except charges for utilittes services) and customs resizictions, duties and charges of a similar nature
in respeet of anicles imported er exported for UNICEF s official use in accordance with the exemplion from tx
in Article II, Section 7 of the Convention of the Privileges und Immanities of. the United Nutions, 1946. In the
event any governmental authority refuses to recognize this exemption from taxes, restrictions, duties or charges,
the Contractor will immediately consalt with UNICEF 10 determine a mutually acceptable procedure. The
Contractor will provide full cooperation to UNICEF with regard to securing UNICEF's exemption from. or
refund of amounts paid as, value-added taxes or taxes of o similar natwre.

34  UNICEF will notify the Contracter of any dispuie or discrepancy in the content or form of any invoice.
‘With respect to disputes regarding only a portion of such invoice, UNICEF will pay the Contracter the amaount
of the undisputed portion in accordance with Article 3.5 befow. UNICEF and the Contractor will consult in
good faith to promptly resolve any dispule with respeet to any invoice. Upen resolution of such dispute, any
amounts that have not been charged in accerdance with the Contract will be deductad from the invoice(s) in
which they appear and UNICEF will pay any zagreed remaining items in the invoice(s) in accordance with
Amicle 3.5 within thirty {30) days after the final resolution of sugh dispuie.

35 UNICEF will pay the uncontesied amount of the Coniraclor’s invoice within thirty {30} days of receiving
baoth she invoice and the required supporiing decuments, as referred to in Anicle 3.2 above. The amount pail
will reflect any discount(s) shown under the payment terms of the Conteact. The Contractor will not be entitled
1 interest on any late payment or any sums payable gader the Contract nor any accrued intcrest on payments
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withheld by UNICEF in conneczion with & dispute, Payment will net relieve the Contractor of its obligations
upder the Contract and will not be deemed e be acceptance by UNICEF of, or waiver of any of UNICEF's
righls with regand (o, the Contractor's performunce.

36 Each invoice will confirm the Comractor’s bank account detsils provided o UNICEF as part of the
Contractor’s registration process with UNICEF. All payments due to the Conteacior under the Contract will be
made by electronic funds transfer to that bank seeount. Tt is the Contractor’s responsibility to ensure that the
bank details sepplied by it to UNICEF are up-to-date and accurate and netify UNICEF in wiiting by an
authorizeth representative of the Contracter of any changes in bank demls together with supporting
documentation sadsfactory to UNICEF.

3.7 The Contractor acknowledges and agrees that UNICEF muy withhold payment in respect of any invoice
if, in UNICEF"s opision, the Contractor has not performed in accordance with the termis and conditions of the
Contract, ot if the Centracior has not provided sufficient documentation in support of the invoice.

3.8 UNICEF will have the right to set off, against any amount or amounts due and payahle hy UNICEF to the
Contractar under the Canlract, any payment, indebiedness or other claim (including, withour limitation, any
overpayment made by UNICEF 1 the Contructer) owing by the Contractor o UNICEF undes the Contract or
under any other contract or ugreement between the Perties. UNICEF will not be required te give the Contractor
prior notice belore exereising this right of set-off (such notice being waived by the Contracter). UNICEF will
promptly notify he Contractor after it has exercised such rzght of set-off, explaining the reasons for such
set-off, provided, however. thut the failure to give such notification will not affect the validity of such set-off.

39 Each of the invoices paid by UNICEF may be subject 1o a post-payment audit by UNICEF's external and
internal aaditors or by other authorised agents of UNICEF. at any timne during the tenn of the Contract and for
Lhree (3) years afier the Contract iemminates. UNICEF will be emilled to a refund from the Conlraclor of
amounts such audit or audits determine were not in accordance with the Contraet regardlgss of the reasons for
such payments (including but not limited to the actions or inzctions of UNICEF staff and other personnel).,

4. Representations and Warrzaties: Indemnification: Insurance
Representations amd Warranties

4.1  The Contractor represents and warrants that as of the effective date and throughout the term of the
Contract: (a) the Contractor has the full authority and power to enter inlo the Contract and 1o perform its
obligations under the Contract and the Contract is a legal, valid and binding obligation, enferceable against it in
accordance with its terms; (b} all of the information it has previously provided o UNICEF, or that it provides to
UNICEF during the term of the Contract, concerning the Centractor and the provision of the Services and (he
delivering of the Deliverables is true, correci, accurate and net misleading; (e} iz is financially solvent and is
able 1o provide the Services to UNICEF in accordance with the terms and conditions of the Contract: (d} it has,
and widl maintain thronghout the term of the Contragt, all 1ights, licenses, authority and resources necessary, as
applicable, to provide the Servives und deliver the Deliversbles to UNECEF's sutisfaction and to perform its
obligations under the Contract; {e) the work product is and will be eriginal to the Contractor and does not and
will not infringe any copyright, tradewnark, putent or ather propristary right of any third party; and {{) exvept us
otherwise expressly stated in the Contrect, it has not and will not enter into any agreement or arrangement that
Testrains or restricts any person’s rights 1o e, sell, dispose of or otherwise deal with any Deliverzble or other
work resuking from the Services, The Contmetor will fulfill its commitments with the fullest regard to the
interests of UNICEF and will refrain from any action which may adversely affect UNICEF or the United
Nations,

4.2 The Contractor fucthet represents and wartants, as of the effective date and throughout the term of the
Centraet, that it and its Personnel and sub-contractors will perform the Centract and provide the Services and
Deliverables (a} in a professional and workmanlike manner; (b} with reasonable care and skill and in
accordance with the highest professional standards accorded 10 professionzls providing the same or
substantially similar services in a same indusirys (¢) with priority equal to that given to the same or similar
services for the Contracter’s other clients; and {d) in accordance with all {aws. ordinances, rules, and regulations
bearing upon the performance of s obligations under the Contract und the provision of the Services and
Deliverables.

4.3  The representations and warranties made by the Contractor in Aicles 4.1 and 4.2 above are made to and
are for the benefit of ¢a) each entity (if any) that mukes a direct financial contribution to UNICEF 1o procure the
Services and Deliverables; and {b) each Government or other entity (it any} thit receives the direct bepefit of
the Services and Deliverables,

Indermifications

44  The Contractor will indemnify, hold and save harmless and defend, at its own expense, UNICEF, its

officials, employees, consultants and agents, each entity that makes a direct financial contribution 10 UNICEF 1o
pracure the Services and Deliverables and each Government or elher entity that receives the direct benefit of the
Services and Deliverables, from and spainst 211 suits, vlaims, demands, losses and abilily of any natare or kind,
inchuding their costs and expenses, by any third pasty and arising cut of the acts or omissions of the Contractor
ar its Persennel or sub-contractors in the performance of the Contract. This provision will extend to but not be
limited to {a) claims and Gability in Lhe uature of workers® compensation, (b) product liabiliy, and {¢) any
actions or claims pertaining to the ulleged infringement of a copyright or other intellectual property rights or
licenses. patent, design, trude-name or teade-mark arising irs connection with the Deliverables or other liability
arising cur of e use of patenied inventions or devices, copyrighted material or other intellectual property
provided or licensed to UNICEF under the terms of the Contract or used by the Comiractor, its Personnel or
sub-contractors in the performance of the Contract.

435  UNICEF will report any such suits, proceedings, claims, demands, losses or liability to the Contractor
within a reasonable period of time after having reeeived agtual notice. The Contractor will have sole control of
the defence, setlement and compromise of any stich suit. proceeding, claim or demand, except with respect o
the assertion ot defence of the privileges and immunities of UNICEF or any matter relating to UNICEF's
privileges and immuonities (including matters relating to UNICEFs relations with Host Governments), which as
between the Contracter and UNICEF only UNICEF itself (or relevant Goveramental entities) will assett and
nnintain. UNICEF will have the right, ot ity own expense, to be reprasented in any such suit, proceeding, claim
or demand by independent counsel of its (fwn choosing.

Insurance

4.6 The Contracior will comply with the fallewing insurance requirements:

(a) The Contractor will have and maintain in effect with reputable insurers and in sufficient amounts,
insurance  against alt of the Contracior’s risks under the Contract (including, but not limited 10 the risk of

claims arising out of or related to the Contractor’s performance of the Cortract), including the follnw’mg:‘

{8} Insurance against all risks in respect of its property and any equipment used for the performance of the
Contract; -

{ii) General liability insurance sgainst all risks in respect of the Canfract and claims arising out of the Contract
in an adequate amount to cover all ¢laims arising from or in cennection with the Contractor's performance
ander the Conract;

(ifi}  All appropriate workers’ compensation and employer’s Liability insurance, or its equivalent, with respect
10 its Personnel and sub-contraciors to cover claims for death, bodily injury or damage 1o property arising [rom
the perfonmance of the Contracl: and

(iv)  Such other insurance us may be agreed upon in writing between UNICEF 1t the Conlractor,

(b} The Contraetor will maintain the insurance coverage referred to in Article 4.6(x) above during the term of
the Contract ang for a period afier the Contract terminates extending to the end uf any .lppll(.ab]: limitations
period with regard to claims zgainst which the insurance is obtained. K

{£) The Contractor will be responsible o fund all amounts within any policy dedustible or retention.

(d) Ex¢ept with regard to the insurance referred 1o in paragraph {a){iii) above, the insurance policies for the
Contractor's insurance required under this Article 4.6 will (i) name UNICEF as an addiional insured; (i)
include a wajver by the insurer of any subrogation rights against UNICEF; and (fii} pravide thar UNICEF will

receive thirty (30) days® written notice from the insurer prier (o any cancellation or change of coveraze.
Ty ¥ o y £ 2

(e) The Contractor will, upon request, provide UNICEF with ﬁausfadnry evidence of the insurance required
under this Article 4.6.

(f) Complianee wilh the insurance requirements of the Contract will not limit the Centractor’s liability either
under the Contract or ctherwise. ’

Liability

4.7  The Contractor will pay UNICEF promptly for all loss, destruction or damage 1o UNICEF's properny
caused by the Contractor’s Personnel or sub-contractors in the performance of the Contract.

5. Intellectual Propenty and Other Proprietary Rights; Data Protection; Confidentiality

Intellectval Property and Other Proprietary Rights
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5.1 Unless otherwise expressly provitded for in the Contraer:

{a) Subfect to paragraph (b) of this Article 5.1, UNICEF will be entitled to a1l intellectual property and other
proprietary rights including but not limited to patents, copyrights and trademarks, with regard to praducts,
processes, inventions, ideas, know-how, documeats, data and other materials (“Contract Materials") thar (i) the
Contractor develops for UNICEF under the Contract and which bear a direet relation 1o the Contruct or (i) are
produced, prepared or collected in consequence of, or during the course of, the performance of the Contract.
The tenn “Contract Materials” includes, but is not limited to, all maps, drawings, phmugmph-s, plans, reports,
recommendations, estimates, documents develeped or received by, and all other datu compiled by or received
by, the Cuontractor ender the Contract. The Contracior acknowledges and agrees thar Contrzct Materials
constiute works made for-bire for UNICEF. Contzact Muterials will be treated as UNICEF s Confidential
Infermation and will be delivered anly to authurized UNICEF offivials on expiry or tenmination of the Contract.

(b) UNICEF will not be entitled to, and will not claim any ownership interast in, any intellectual propeny or
uther proprietary rights of the Contractor that pre-existed the performance by the Contractor of its obligations
under the Comract, or that the Comractor may develop or acquire, or may have developed or acquired,
independantly of the perormance of its pbligations under the Centract. The Contractor gromts 1o UNICEF a
perpetual, aon-exclusive, royalty-tree license to use such Imtellectual property or other proprietary rights sclely
for the purposes of and in accordance with the requirements of the Coatract.

(€} At UNICEF's request. the Contractor wilt take all necessary steps, execute all necessary documents and
generally assist in securing such proprietary rights and wansferring them (or, in the case, intellectusl property
of the

referred to in paragraph (b) zbove, licensing) them to UNICEF in compli with the requi
applicable law and of the Contragt,

Confidentiality

52 Confidential Informatien that is considered proprietary by either Party or that is delivered or disclosed by
one Party ("Discloser”) to the other Party ("Recipient”} during the conrse of performance of the Contract ar in
connection with the subject matier of the Contmct will be held in confidence by the Recipient. The Recipient
will use the sume care and diseretion to avoid disclosurz of the Discloser*s Confideatiol Enformiation as the
Recipient uses for its own Confidential Information and will use the Dis¢loser’s Confidential Infonnaticn solely
for the purpose for which it was disclosed to the Recipient, The Recipient will not disclose the Discloser™s
Confideatial Information 1o any other party:

(3) except o those of its Affiliates, clnployc-cs, offivials, representatives, agents and sub-contractors who have
a need to know such Confidential Infonnation For purposes of perlorming obligations under the Contract; or

(k) unless the Conlidential Information (i)r is‘nhminnd by the Recipient from a third party witheut restriction;
(i5) is disclosed by the Discloser to a third party without any obligation of confidentalizy: (iif) is known by the

" Recipient prior to disclosure by the Disclasers or (iv) at any time is developed by the Recipient completety
independently of any disclosures under the Contract.

53 Ir the Contractor receives a reguest for disclosure of UNICEF's Confidential Information pursuant to any
Jjudicial or law enforcement process, before any such disclosnre is made, the Contractor (2) will give UNICEF
sufficient notice ol sech request in arder o allow UNICEF to have 2 masonabls opportunity 1o sectre the
intervention of the relevant national government to establish protective measures or take such other action as
may be appropriale and {b) wili so advise the relevant authority that reguested disclosure. UNICEF may
disclose the Contractor's Conftdential Information wo the extent required pursusnt to resolutions or regulations
of igs goveming bodies,

54 The Contractor may not comniunicate at any time to any other person, Government or authority external
to UNICEF, any information known 1o it by reason of ils association whh UNICEF that has not been made
public. except with the prior written authorization of UNICEF; nor will the Contractor at any time use such
information to private advantage.

Data Protection and Sectrity

55 The Parties agree that, as between them, all UNICEF Daty, wogether with all rights (including intellectual
property and proprietary cights), title and imerest to such UNICEF Data, will be the exclusive property of
UNICEF, and the Contractur has a limited, nonexclusive license 1o access and use the UNICEF Data as
provided in the Contract solely for the purpase of performing its ebligations under the Contract. Except for the
foregoing Ticense, the Contmactor will have no other rights, whether express or implied. in er to any UNICEF
Diatu or its content. :

5.6 The Contractor confirnis that it has a data protection policy in place that meets all applicable data
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protection standards and legal requirements and that it will apply such policy in the collection, storage, use,
processing, retention and destruction of UNICEF Data. The Conlractor will comply with any guidance or
conditions on access and disclosure notified by UNICEF tu Contractor in respect of UNICEF Data.

57 The Co will use jts ble effons w ensure the logical segregation of UNICEF Data from
olher informatien te the fullest extent passible. The Co

will use ds and controls {such as

adiministctive, technical, physical, procedural and security infrastructures, facilities, tools, technalogies,
practices und other prolective measures) that are necessary and sufficient to meer the Contractor’s
confidentiality obligations in this Arcle 5 as they apply o UNICEF Data. At UNICEF's request, the
Contractor will provide UNICEF with copies of the applicable policies and 4 description of the safeguards and
controls that the Comeactor uses 1o fulfil its oblizations under this Article 5.7: provided that any such policies
and deseription previded by the Contraclor will be treated as the Contractor’s Cenfidential Enformation under
the Contract. UNICEF may nssess the effectiveness of these safeguards, controls and protective measures and,
at UNICEF's request, the Contractor will provide its tull cooperation with any such assessment at no additional
cost or expense to UNICEF. The Contractor will net, and will ensure that its Personnel will not, transfer, copy.
remove or store UNICEF Data from a UNICEF location. network or system without the prior written approval
of an authorized official of UNICEF.

58
Contractor will nat install any application or other software on any UNICEF device, neiwork or system, The
Contractor represents and warrants to UNICEF rthat the Services and Daliverables provide;i vnder the Contract
will not centain any Disabling Code. and that UNICEF will not otherwise receive from the Centractor any
Disabling Code in the performance of the Contract, Withowt prejudice to UNICEF's other rights and remedies,
if 2 Disabling Code is identificd, the Contractor. at its sole cost and expense, will take all steps necessary to: (a)
restore andfor reconstruct any and all UNICEF Dala Iost by UNICEF and/or End Users as a result of Disabling
Code; {b) furnish to UNICEF a corrected version af the Services without the presence of Disabling Codes; and
{c) as needed, re-implement the Services.

Except as otherwise expressly stated in the Contract or with UNICEF's express prior writlen consent, the

59 In the event of any Security Incident, the Contractor will, as soon as possible following the Contractor's
discovery of such Security Incident and at its sele cost and expense: {a) notify UNICEF of such Security
Incident and of the Contractor's proposed 1 actions; (b} impl vt any and all necessary damage
mitigation and remedial actions; and (¢} as relevant, restere UNICEF s and. as directed by UNICEF, End Users”
aceess 1o the Services, The Contractor will keep UNICEF reascnably informed of the progress of the
Contractor's implementation of such dama-ge mitigation and remedial actions. The Contractor, at its sole cost

el

and expense, will cooperate fully with UNICEF's investigation of, remediation of, andlor response to any
Security Incident. If the Contractor fails to resolve, to UNICEF’s reasonable satisfaction, any such Security
Incident, UNICEF can terminate the Conmmct with immediateeffect.

Service Providers and Sub-Contraciors

310 The Contractor will impose (e same requirenents relating to data protection and non-disclosure of
Confideniial Information, as ure imposed upon the Contractor itself by this Anicle 5 of the Contract, on its
scrvice providers, subcentractors and other third parties and will remain responsible for complianee with such

requirements by its servive providers, subcontructors and other thivd parties.

End of Contract

5.11 Upon the expiry or earlier termination of the Contract, the Coutractor wifl:

(s} et to UNICEF all of UNICEF s ConBidential Infonnation, including, but not limited to, UNICEF Data,
or. at UNICEF's option. destroy al} copies of such information held by the Contractor or its sub-contractors and

confirm such destruction ta UNICEF in writing; and

(b
5.1(a).

will tmnsfer to UNICEF all intellectual and ether proprielary information in accardance with Asticle

6, Termination; Force Majeure
Termination by Either Party for Material Breach

6.1 I one Party is in materiul breach of any of its obligations under the Contract, the other Party can give it
wrilten notice that within thirty {30) days of receiving such notice the breach muast be remedied (if such breach
is capable of remedy). If the breaching Party does not remedy the breach within the thinty (30) days™ period er if
the breach is not capable of remedy, the non-breaching Party can terminate the Contract. The termination will
be effective thirty (30) duys after the non-breaching Party gives the breaching Party wrilten notice of
terminatien. The initiation of canciliution or arbitral proceedings in accordance with Article 9 (Privileges and
Immunities; Setflement of Disputes) below will not be grounds for rermination of the Contract.
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Additional Termination Rights of UNICEF

62 In addition to the termination xights under Aticle 6.1 above, UNICEF can terminate the Centract with
immediate effect upon delivery of a written notice of termination, without any Liability for termination charges
or any other liability of any kind:

(a) in the circumstances described in, and ia accordance with, Anicle 7 {Ethical Standands); or

(b) if the Contractor breaches any of the provisions of Articles 5.2-5.11 (Confidentiality: Data Protection and
Security); or

{€)  if the Contractor {i) is adjudged bankrupr, or is quﬂidnted. or becomes insolvent, or applies for a
MOMEIILM OF Stay On any payment or repayment obligatiens, or applics to be declared insolvent, (i} is pranted
a moratorium or a stzy, of is declared insolvent , {iii) makes an assignment for the benefit of one or mare of its
ereditars, (iv) has a receiver appointed on account of the insolvency of the Contractor. (v) offers a settlement in
Tieu of bankruptcy or receivership or (vi) has become, in UNICEFs reasonable judgment, subject 20 a
materially adverse change in its financial condition that threatens 1o substantially affect the abiliy of the
Caontractor to perform any of its obligations under the Contract.

6.3  In addition 10 the termination rights under Aricls 6,1 and Anicle 6.2 above. UNICEF can terminate the
Contract at any time by previding written notice (o the Contractor in any case in which UNICEF s mandate
applicable 10 the performance of the Contract ar UNICEF's funding applicable to the Conteacl is curtailed or
terminated, whether in whole or in part, UNICEF can also terminate the Contract on sixty {60) duy’s writen
notice to the Centractor without having to provide any justification.

6.4  Assoon as it receives a notice of termination from UNICEF, the Contractor will toke immediate steps o
bring the performance of any obligations under the Contruct to a close in a prompt and orderly manner, and in
doing so, reduce expenses ta a minimum. and will not undertake any further or additional commitments as of
and following the date it receives the terminatiou natice. In additien, the Contractor will take any other action

" that muy be necessury, or that UNICEF muy direet in writing, in order 10 minimise losses or protect and
preserve any property. whether tangible or intangible, related w the Contract that is in the possession of the
Contractor and in which UNICEF has or may be reasonubly expecied to acquire an interest.

6.5 If the Conlract is ferminated by ¢ither Party, the Centractor will immediately deliver 10 UNICEF any
finished werk which has not been delivered and accepted prior te the receipt of a notice of termination, together
If UNICEF obtains the
assistance of anuther party to conlinue the Services or vomplete any unfinished work, the Contractor will
provide its reasonable cooperation to UNICEF and such party in the orderly migmtion of Services and transfer
of any Contract-related duta, materials and work-in-process. The Contractor will &t the same thoe retum to
UNICEF all of UNICEF's Confidential Information and will tuasfer 1o UNICEF all intellectual and other
propeietary information in accordince with Artiele 5.

with any data, matenials or work-in-process related specifically to the Contruct,

6.6  If the Contract is terminated by either Party no payment will be due from UNICEF 1o the Comtractor
except for Services and Deliverables provided to UNICEF's satisfaction in-accordance with the Contract, but
only if such Services and Deliverables were required or reguested before the Contractors receipt of the notice
of termination or, in the case of ierminstion by the Conteactor, the effective date of such temmination. The
Conteactor will hava no etaim for any fucther payment beyond payinents in accordance with this Anicle 6.6, bt
will remain liable to UNICEF for all loss or damages which may be suffered by UNICEF by reason of the
Contractor’s defaull (including but not limitd to cost of the purchase and delivery of replacemnent or substisute
Services or Deliverables).

6.7  The termination rights in this Article & are in addition to all other rights and remedies of UNICEF under
the Contract.

Force Muajenre

6.8 Tf one Party ix rendered permanently unable, wholly, or in pan, by reason of force majeune to perform its
abligaticns under the Conteact, the other Party may tecminate the Contract on the same terms and conditions as
are: provided for in Artiels 6.1 above, except that the period of notice will be seven (7) days instead of thiny
(30) days. "Force majeure” means any vnforesceable and irresistible events arising from causes beyond the
control of the Pardies, including acts of nawre, any act of war (whether declered or not), invasion, nevelution,
insurzection, terrorism or other acts of a similar nature or foree, "Foree majeurs” does not inclade (a) any event
which is caused by the negligence ot intentional action of a Party: (b) any event which a diligent party vould
reasonably have been expected 1o take into account and plan for at the time the Conlract was entered into; (c)
the insufficiency of funds, inability to make any payment required under the Contract, or any economic
conditions, including but wot limited 1o inflation, price escalations, or labour evailability; or (d) any event

resulting from harsh conditions or logistical challenges for the Contractor {including civil unrest) associated
with locations at which UNICEF is operuting or s about 1o operate ¢r is withdrwing from, or any event
resuliing frum UNICEF's humanitarian, emergency, or similar response operations.

7. Ethical Standards

7.1 Without limiting the generality of Aricle 2 above, the Contractor will be responsible for the professional
and technicul compeience of its Personnel inclading its employees and will select, for work under the Contract,
reliable individuzls who will perform effectively in the implementation of the Contraet, respect the local laws
and customs, and conform 1o a high standard of mora] and ethical conduct,

72 (a) The Conmctor represents and warzants that no official of UNICEF or of 2ny Uniled Nations System
organisation has received from or on behalf of the Contractor, or will be offered by or on behalf of the
Contractor, any direct or indirect benefit i connection with the Contract, including the award of the Contract to
the Contractor. Such direct or indirect benefic includes, but is norlimited to, any gifis. favours or hospitality.

()  The Contractor represents and warrants that the following sequirements with regard 1o former UNICER
officials have been cemplied with and will be complied with:

(i) During the vne (1) year period after an official bus separated from UNICEF. the Contractor may not make
a direct or indirect offer of employment to that former UNICEF official if that former UNICEF official was,
during the three years privr to separating from UNICEF, fnvolved in any aspect of a UNICEF procurement
process in which the Contractor has panicipared.

(i) During the 1o (2) year period after an official hos separzied from UNICEF, that former officlal may not,
directly or indireetly on behalf of the Contractor, communicate with UNICEF, or present to UNICEF, about any

mateers that were within such fermer official’s respensibilities while at UNICEF.

{c) The Contractor further represents that. in respect of all aspects of the Contract (ineluding the award of the

" Contract by UNICEF to the Contractor and the selection and awarding of sub-contracts by the Contractor), it

has disclosed to UNICEF any sitnarion that may constitute an actual or polentiz] cenflict of interest or eould
reasonably be perceived as a conflict af interest.

73  The Contractor further represems and warrants that neither it nor any of its Affiliates, or Personnel or
directors, is subject 10 any sanction o tempuorary suspension fmposed by any United Nations System

orgunisation or other internazional inter-g 1 organisation. The Contractor will immedimely disclose
to UNICEF if it or uny of its Affiliates or Personne! or directors. becomes subject to any such sanction or

lemmporary suspension during the term of the Contract.

74 The Contractor will (a) ohserve the highest standard of elbics: (b} use iis best effons 1o protect UNICEF
against fraud, in the performance of the Contract; and {¢) comply with the applicable provisions of UNICEF's
Palicy Prohibiting and Combatting Fraud and Comuption. In pacticular, the Contractor will not engage, and will
ensure that its Personnel, agents and sub-contraclors do not engage, in any corrupt, fraudulent, coercive,
collusive or pbsuctive conduet ay such terms are defined in UNICEF's Policy Pruhibiting and Combutting
Fraud and Cotruption.

7.5
regulations bearing upon the performance of its obligations under the Contract and (b} the siandards of conduct
required under the UN Supplier Code of Conduct (available at the United Nations Global Marketplace website -
wWw.angm.ors)

The Contractor will, during the term of the Contract, comply with {) all laws, ordinances, rules and

7.6 The Contractor further represents amd warrants that neither it nor any of its Affiliates is engaged, directly
orindicectly, (2) in any practice inconsistent with the rights set oul in the Convention on the Rights of the Child,
including Article 32, or the International Eabour Organisation’s Convention Concemning (he Prohibition and
Immediate Action fer the Elimination of the Worst Forms of Child Labour, No, 182 (199%): or (b) in the
manufacre, sale, disuibution, or use of anti-personng! mines or components utilised in the manufacture of
suti-personnel mines,

7.1 The Contractor represents and warrants that it has wken and will lake all appropriate measures to prevent
sexual exploitation or abuse of anyone by its Personnel ineluding its employees or any persons engaged by the
Contractor to perfore any services under the Contract, For these purpases, sexual activity with any person less
than eighteen years of age, regardless of any laws relating to consent, will constitute the sexual exploitation and
abuse of such person. In 2ddition, the Cantractor represents and warrants that it has taken and will take ail
appropriate measures to probibir its Personnel including its employees or other persons engaged by the
Contructor, from exchanging any money, goods, services, or other things of value, for sexual favours or
activities or from engaging in any sexunl nctivities that are exploitive or degrading to any person. This pravision
constitutes an essential term of the Contract and any breach of this representation and warranty will entitle
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UNICEF to terminate the Coutract immediately upon sotice 1o the Contracior, without any lability for
termination charges or any other liability of any kind.

78
inconsistent with the undertakings and confirmations provided in this Article 7.

The Contracter will inform UNECEF as soon as it becomes aware of any incident or report that is

79
essential term of the Contract,

The Contractor acknowledges and agrees ihat each of the provisions in this Aricle 7 consiitutes an

(n) UNICEF will be entitled, in its sole discretion and at its sole choice, to suspend or terminate the Contract
and any other contract between UNICEF aad the Conwractor with immediate effect upon writen aotice to the
with, or the C

breaches any of, the undertakings and confirmations provided in this Article 7 or the equivalent provisions of

Contractor if: (i) UNTCEF becomes aware of any incident or report that is ine

any contract between UNICEF and the Contractor or any of the Contractor’s Affiliates, or {ii) the Contractor or
any of its Affiliates, or Personnel or directors becomes subject to any samction or temporary suspension
deseribed in Amicle 7.3 daring the term of the Contract.

{b) Iit the cuse of suspension, if the Contractor takes appropriale action to address the relevant incident or
breach 10 UNICEF's satisfaction within the period stipulated in the notice of suspension, UNICEF may Iift the
suspension by wrilten notice to the Contractor and Lhe Contract and all other affected contracts will resume in
accordance with their terms. If, however, UNICEF is not satisfied that the matters are being adequately
addressed by the Contractor, UNICEF muy at any time, exercise its right 1o terminate the Contract and any
other contract berween UNICEF and the Cantractor.

(¢)  Any suspension or terrnination under this Article 7 will be without any liability for termination or other
charges or any other liability of any kind.

8. Full Cooperation with Audits And Investigations

8.1
any aspect of the Contract including but not limited to the award of the Contract, the way in which the Contezer

From time to time, UNICEF may conduct inspections, post-payment andits or investigations relating 1o

operates or opersted, and the Parties” performance of the Contruct generally and including but not Lmited 10 the
Contractor's ¢ompliance with the provisions of Anticle 7 abeve, The Contractor will provide its full and tinely
cooperation with any such inspestions, post-payment audits or mvestigations, including (but not limited 10)
making its Personnel and any relevant data and documentation available for the purposes of such inspections,
post-payment audits or investizations, at reasenable times and on reasonable condilions, and gmr;ting UNICEF
and these undertaking such inspections, post-payment audits or investigalions access lo the Contractor's
premises at reasonable limes and on reasonable conditions in connection with making its Personme! and any
relevant data and documentation available. The Contractor will require its sub-contraciors and its agents,
including, but not limited te, the Contractor’s atiomeys, accountanis or other advisers, to provide reasonable
cooperation with any inspections, posi-payment andits or investigations caied oot by UNICEF,

9. PFrivileges and Immunitics: Scttlement of Disputes

9.1 Nething in or related to the Conuact will be deemed a waiver, express or implied, deliberate or
inadvertent, of any of she privileges and imununities of the United Nations, including UNICEF and iis
subsidiary organs, under the Convention on the Privileges and Immunities of the United Mations, 1946, or
otherwise.

92  The terms of the Conteact will be interpreted and applied withour applicatfon af any system of national or
sub-national law.

9.3 The Parties will use their best efforts 1o settle amicably any dispure, controversy or claim arising out of, or
melating 1o the Contract. Where the Parties wish 10 seek such an amicable settlement through conciliation. the
concilintion will take place in accordance with the UNCITRAL Cenciliation Rules then in force, or according to
such other procedure as may be apreed bewween the Parties. Any dispute, controversy or cluim berween the
Panies arising out of the Contracr which is not resolved within ninery {90) days after one Pary receives a
vequest from the other Party for amicable setilement can be referred by either Party to arbitration. The
arbitration will take place in accondance with the UNCITRAL Arbitration Rules then in force. The venue of the
arbitration will be New York, NY, USA. The decisions of the arbiwrat ribunal will be based on geners)
principles of international cenwmervial law, The arbitral tribunal will have no authority to award punitive
damages. In addition, the arbitral tribunal will have no zuthority to award imerest in excess of the London
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple interest only. The Parties
will be bound by any arbitration award rendered as a reselt of such arbitration as the final adjlication of any
such comroversy, elaim or dispute.

10. Netices

10.L  Any notice. request or consent required or permitted 1o be given or made pursuant to the Contract will be
in writing, und addressed to the persons listed in the Contract for the delivery of notices, vequests or consents,
Motices, tequests or consents will be delivered in person, by registered mail, or by confirmed email
transinission. Netices, requests or consents will be deermed received upon delivery (if delivered in parson), upon
signature of receipt (if delivered by registered mail) or twenty-four (24) hours after confirmation of receipt is
sent from the addressee’s email address (if delivered by confirmed email transmission).

10.2 Any notice, document or receipt issued in eonngction with the Contract must be consistent with the terms
and conditions of the Contract and., in ¢ase of any ambiguity. discrepancy or inconsistency, the terms and
comditions of the Contract will prevail. ' :
10.3  All documents that comprisz the Contract, and all documents, notices and receipts issued or provided
pursuant to of in connection with the Conract, will be deemed 1o include, and will be interpreted and applied
consistently with, the provisions of Anicle § (Privileges and Immunities; Seitlement of Disputes).

11, Other Provisions
111

Information Disclosure Policy and confirms that it conseats 10 UNICEFs public disclosure of the terms of the
Contract should UNICEF so determine and by whatever means UNICEF determines. '

The Contractor acknowledges UNICEF's comminunent 10 transparency as owtlined in UNICEF's

1.2

Party which is in violation of the termis of the Contract will not constitute and will not be construed to be a

The failure of one Party fo object to or take affimative action with respect to any cunduct of the other
waiver of the violation or breach, or of any future violation, breach or wrongful conduet.

{13 The Contractor will be considered as having the legal stares of an independent conuacior 25 regurds
UNICEF. Nothing contained in the Contract wili be construed as making the Parties principal aad sgent or joint
venturers. .

L1.4  The Contractor will not, without the prior written consent of UNICEF, assign. transfer, pledge or muke
other <isposition of the Contract, or of any part of the Contract, or of any of the Contractor’s rights or
obligations under the Contract. ’

115 Mo grant of time 10 the Contractor to cure a default under the Conwact, nor any delay or lailure by
UNICEF to exercise any other right or remedy available to UNICEF under the Contract, will be desmed ta
prejudice any rights or remedies available w UNECEF under the Contract or constitule & waiver of any rights or
remedies available 10 UNICEF under the Contract,

11.6 The Contractor will not seek or fite any lien, attachment or ather encumbrunce against any monies due or

to become due under the Contract, and will not permil any other person to do so. It will immnediately reniove or

ohtain the removal of uny lien, h or other encumb that is secured against any monies dug of o

become due under the Contract.

n.7
goodwill that it has a contractual relationship with UNICEF or the United Nations. Except as repards references

The Conuractor will not advertise or otherwise make public for purposes of commercial advantage or

(o the name of UNICEF for the purposes of annual reports or communication betwsen the Parties and between
the Contractor and fts Personnel and sub-contractors, the Contregtor will not. in any manner whatsoever use the
name, emblem ar official seal of UNICEF or the United Nations, or any abbreviation of the name of the Uniled
Nations. in connection with its business or otherwise without the prior wrinen permission of UNICEF.

11.8 The Contract may he wanslated inta lmgnayges orther than English. The translated version of the Contract
is for convenience only, and the English language version will govern in all cireumstances.

119 No medification ar change in the Contract, and no waiver of any of its provisions. nor any additional
contractual relationship of any Kind with the Contractor will be valid and enforceable apainst UNICEF unless
set-out in a written amendment to the Coniruct signed by an authorised official of UNICER.

1110 The provisions of Artieles 2,14. 3.8, 3.8, 4, 5, 7, 8,9, 11,1, 11.3 and 11.7 will survive provision of the
Services and delivery of the Deliverables and the expiry or earlier termination of the Contract.
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Annex B

TERMS OF REFERENCE

Institutional consultancy to support conducting of a regional study on parentlng
programmes for parents of adolescents

Location: Republic of Moldova, the consultancy is remote - based, with one international
trip to Romania and some national travel as agreed with the supervisor.

Duration: Four months: September- December 2017

1. Background and Rationale

Family support and parenting programmes are central to UNICEF's global social inclusion
agenda. Several studies reaffirm the importance of positive parenting practices and behaviors
to education, health, child protection and overall well-being outcomes for adolescents.
Parenting programmes are also increasingly recognized as an important element of national
policies and social investment packages aimed at breaking the inter-generational cycle of
- poverty, social exclusion and violence, decreasing inequalities and promoting the successful
development of children and adolescents. However, the development of evidence-informed
policies and programmes in Eastern Europe and Central Asia has been hindered by the
absence of in depth research on the parenting of adolescents, partlcularly with regards to
vulnerable families,

To guide UNICEF and partners in the development of regiorial parenting intervention
packages for adolescents and their families, the UNICEF Regional Office for Europe and
Central Asia is currently undertaking a regional study on parenting programmes for parents
of adolescents.

As part of this regional study, the UNICEF Country Office in Moldova is hiring a research
company to support conducting of a regional study on parenting programmes for parents of
adolescents. :

- 2. Purpose of the institutional consultancy

The purpose of this assignment is to support conducting of a regional study on parenting
programmes for parents of adolescents, The following terms of reference specifically relate
to the research company that will collect strategic information at country level, on the basis
of the results of the regional parenting study.

3. Objectives of the consultancy

The objectives of this consultancy are:

1. Build the evidence base on how parenting is understood and practiced by
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parents/caregivers of adolescent boys and girls (including the most vulnerable) in the
Republic of Moldova, and the extent to which this knowledge is translated into every
day parenting practice; '

2. Lookathow individual, interpersonal, institutional, and structural factors (at the social,
economic and cultural levels) in the Republic of Moldova affect parenting dynamics and
influence parenting practices (including differences in maternal and paternal parenting
styles; the sharing of parental roles and obligations for boys and girls; intergenerational
communication; parental knowledge/ attitudes/ practices with regards to discipline
methods; parental engagement with education, the role of parents with regards to
sexual and reproductive health education; the role of parents in the prevention of risky
behavior; the engagement of parents with adolescents’ psychosocial wellbeing and
general health etc.). Particular attention will be paid to the parents of vulnerable
adolescents, such as those with disabilities or chronic illness, minority groups,
adolescents living in rural areas, adolescents living in institutions, adolescents in
conflict with the law, etc.

3. Undertake a rights-based, gender-responsive, equity-focused mapping and light
qualitative assessment of selected parenting practices for parents of adolescents in the
Republic of Moldova (across the health, education, social and child protection sectors),
and assess if these practices address the real needs of parents/caregivers of
adolescents, previdusly identified through focus group discussions with parents/
caregivers and adolescents.

4. Methodology

The research company is expected to propose a team of at least three researchers that will
have separated roles for this assignment. The company will propose a team leader, field
researcher and a junior researcher, responsible for delivering results qualitatively, effectively
and timely. Proposed methodology will require following actions:

1. Training and piloting:
The Team Leader and Field Researcher will attend a two-day training workshop in Romania
in September 2017, where the regional research team will be present as well. They will be
required to participate actively and take detailed notes in order to train the Junior Researcher,
who will not be attending the workshop. Costs for the trip to Bucharest for the Team Leader
and Field Researcher are to be covered by UNICEF.

2. Inception report:
The Research Team will be required to participate in an inception meeting with the UNICEF

Moldova Team in order to gain an understanding of the regional and national scope and
requirements of this research project. In consultation with the Country Office, the Team
Leader will be required to produce an inception report, which will include a work plan,
outline of the roles and responsibilities of the research team, the final selection of national
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research sites and sample characteristics, as well as the selection of the research instruments
that have been prepared by the regional research team. This activity should not take longer
than three days to complete.

3. Deskreview .
The Team Leader will spend six days conducting a desk review of legal-policy documents,
secondary literature, annual reports and other programme documents related to the
parenting of adolescents and parent support programmes in the Republic of Moldova. The
desk review will be submitted to the UNICEF Moldova and the regional research team in
Romanian and afterwards in English language. ’

4. Primary data collection:

Over a period of 26 days, the Field Researcher with the support of a Junior Researcher will
conduct primary research in pre-specified research sites (to be decided after inception meeting
with UNICEF is being held). Primary research will be undertaken in coordination with Team
Leader and UNICEF Moldova,

» At least 10 key informant interviews with state and non-state actors, including
legislators, policy-makers, service providers, practitioners, civil society actors and
community leaders familiar with and/or currently working on policies, programmes
and projects related to the parenting of adolescents.

o Atleast 8 focus group discussions with adolescents (max. 8 per group) disaggregated
by age and gender, particularly from vulnerable groups (e.g. adolescents with
disabilities or chronic conditions; adolescents living in poor households; adolescents
with substance abuse disorders; adolescents living in residential care; adolescents
belonging to ethnic minorities; adolescents in conflict with the law; adolescents in
rural or outlying areas).

e Atleast 8 focus group discussions with parents/ caregivers of adolescents (max 8 per

group).

In addition, the Team Leader will collect data for 2 case studies {if any) of parenting support
programmes, based on interviews with managers and practitioners and a review of
programme documentation. :

The Team Leader is expected to manage the work of the Field Researcher and Junior
Researcher who will assist with organization of the field missions, transcription and play a
supportive role during the data collection process. The Team Leader may also be required to
transcribe his/her own recordings due to time constraints. The consultants should provide
their own computers and recording tools. Transcription should be undertaken during 26 days
allocated for primary research.

Throughout the fieldwork, the Field Researcher is expected to maintain a field diary, which
will include observations, reflexivity, field work challenges and limitations, as well as ethical
issues.

3|Pa
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5. Qualitaﬁve analysis and report writing
The Team Leader and Field Researcher will be allocated five days for qualitative analysis and

report-writing. The Team Leader will submit one coding document, which contains the
qualitative data, which has been coded thematically based on the guidelines and structure set
by the regional research team. These guidelines are under development by the regional research
team, they will be presented at the capacity building training in Bucharest.

The Field Researcher will be allocated three days for qualitative analysis as per the coding
guidelines set by the international consultancy team. S/he will submit coding documents to
- the Team Leader for inclusion in the summary of ﬁndings and national coding documents,
which will be submitted to the regional research team.

In addition, the Team Leader is expected to submit a summary of the key findings for the
Country Office, as well as a summary of each of the case studies (if any), based on guidelines
from the regional research team. This analysis and report-writing should not take longer than
five days. All documents will be written in'Romanian language and translated into English.

6. Qualitative analysis

5. Duration and Deliverables

Tasks Timeline / deliverables®
Team Leader Field Junior
Researcher Researcher
Inception meetings and report 3 working days -
Inception report
with clear
timeline,
methodology
and tools to be
: used
Desk review of national legal-policy | 6 working days -
analysis, literature, annual reports Report of the
and other programme documents desk review
relating to parenting practices and analysis
parenting support programm’és. )
Primary data collection 26 working 26 working
- Atleast 10 key informant . days - days -
interviews; Atleast 26 Atleast 26
- Atleast 8 focus group transcriptions | transcriptions
discussions with adolescents of conducted | of conducted
- Atleast 8 focus group , interviews interviews
discussions with parents/ and focus and focus
caregivers ' ‘ group group
discussions discussions
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Atleast 26
field diaries
Case studies! ‘ 2 working days -
Report on case
studies
Coding document: Parental focus 5 working days - | 5 working
group discussion transcriptions and | All coding days -
coded (using top-line codes and guidelines All coding
coding guidelines shared by UNICEF) | consolidated and | guidelines
in MS Word. submitted to the | completed
regional and
- researchteam - | submitted to
and UNICEF the team
leader

Elaborate a summary document of 3 working days - | 3 working
‘key findings and summaries of case | Brief summary days- -

studies (Max. 20 pages) dotument Brief
consolidated and | summary

After refining the summary reported to document
document it has to be submitted to UNICEF elaborated
the regional research team and reported

: to the team

‘ leader
Coordination and oversight 2
Total 21working days | 34 working | 26 working
days days

* Exact deadlines will be mutually agreed upon contract signature.

6. Reporting requirements

The company will produce the major deliverables listed below. Each product will be under
review by the Youth and Adolescent Development Officer and the Regional Research Team

before approval.

» Inception report (about 15 pages): informed by the initial inception meeting, will
outline the team’s understanding of the assignment and expectations, along with a
concreate plan of action for undertaking the assignment. Specifically the report will
cover the following areas:

1. Specific approaches to the work; including appropriate benchmarks;
2. Initial process mapping;

3. Further thoughts on any other areas (limitations, risks, etc.)

4. Detailed work plan and suggested timeline

» Deskreview report (about 30 pages) as described above it will a thought analysis of
national legal-policy analysis, literature, annual reports and other programme

tIf any. To be agreed with UNICEF upon the Inception Report
' 5|Page
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documents relating to parenting practices and parenting support programmes. The
report will be presented in Romanian language and after approved by the Y&A
Development Officer translated in English.

* Coding document will be developed and proposed for use by the Regional Research
team. The content of the document will contain the parental focus group discussion
transcriptions and coded (using top-line codes and coding guidelines shared by
UNICEF) in MS Word. ‘

= Summary brief document of the key findings and summary of each of the case studies’
(if any) will be developed based on guidelines from the regional research team that
will propose the format at the capacity building training in Bucharest. The document
is expect to have maximum 20 pages.

The selected company will report to the Youth and Adolescent Development Officer. At each
stage, the deliverables shall be send to the Youth and Adolescent’s Officer in Romanian and
English (when required]).

‘Regular meetings with supervisor and other relevant UNICEF staff (Health, Child Protection,
ECD, Communication and M&E Officers) will be held as required.

7. Performance indicators for evaluation of results
The performance of work will be evaluated based on the following indicators:

i.  Completion of tasks specified in ToR;
ii. Compliance with the established deadlines for submission of deliverables;
iii.  Quality of work;
iv.  Demonstration of high standards of work with UNICEF and with counterparts.

8. Ethical considerations
During the assignment, consultations with adolescents are envisaged. Thus, the Contractor
will ensure that the process is in line with the United Nations Evaluation Group (UNEG)
Ethical Guidelines.2 |

The Contractor should be sensitive to beliefs, manners and customs, and act with integrity
and honesty while interacting with adolescents. Furthermore, the Contractor should protect
the anonymity and confidentiality of individual information.

All participants should be informed about the context and purpose of the Study, as well as
about the confidentiality of the information shared. The Contractor is allowed to use
documents and information provided only for the tasks related to these terms of reference.

9. Qualifications and experience

Institution/Company:

e Company with minimum 3 years’ experience in conducting qualitative and
quantitative research in the area of social policy, education or health;

2 UNEG Guidelines http:/www.uneval.ore/docuunent/detail/ 102
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s Proven previous experience of work in areas relevant for the announced consultancy
(samples of previous work, copies of report summaries);
¢ Previous work with UNICEF or other UN agencies is an asset.

The applying research company should propose a mixed team of professionals: the Team
Leader, Field Researcher and Junior Researcher. Profiles of each professional have to match
following qualifications and experience:

Experts profile:
Team Leader:

e Postgraduate diploma or degree in anthropology, sociology, development studies,
childhood development, international human rights law, adolescent health or
education, or other relevant field.

¢ Atleast five years of experience conducting participatory, qualitative research,
preferably using child-centered methods.

¢ Atleast three years of experience working with children and adolescents.

¢ Professional level of English, with good abilities in reading, writing, listening and
speaking, -

e Fluency in Romanian language, possession of Russian language is an asset;

» Experience in coding qualitative data. .

* Demonstrable experience in writing qualitative research reports preferred.

e [Experience in working as part of a research team.

Field Researcher:

e Postgraduate diploma or degree in anthropology, sociology, development studies,
childhood development, international human rights law, adolescent development,
health or education, or other relevant field.

e Atleast four years of experience conducting participatory, qualltatlve research,
preferably using child-centered methods.

* Atleast two years of experience working with children and adolescents.

¢ Professional level of English, with fluency in reading, writing, listening and speaking.

e Fluency in Romanian, knowledge of Russian language is an asset

e Experience in coding qualitative data.

» Demonstrable experience in writing qualitative research reports preferred.

e Experiencein working as part of a research team.

Junior Researcher:
¢ Diploma or degree in anthropology, sociology, development studies, childhood
development, international human rights law, adolescent health or education, or
other relevant field.
* Atleast two years of qualitative research experience.

7|Pags
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» Fluency in Romanian, possession of Russian language is an asset.
e Experience in working as part of a research team.

10. Technical Proposal

The Technical Proposal should include but not limited to the following:

s Corporate Profile highlighting the bidder's qualifications and experience in
implementing the assignment, please include details of specific experience with
similar assignments in the past five years;

e Detailed understanding of UNICEF's requirements for this assignment and bidders
value proposition;

e Proposed timeline and milestones;

s Project dependencies and assumptions.

Bidders are requested to back up their submissions by providing evidence of previous
experience using human-centered design methodologies and/ or working with youth and
adolescents:
¢ Evidence in the form of job completion certificate, contracts and/or references;
* Three case studies containing the following information:
i.  Name of Client;
ii.  Title of the Project;
iii.  Year and duration of the project;
iv.  Scope of the Projects/Requirements;
v.  Proposed Solutions and Outcome - include visuals, web-links, etc. ;
vi. Team members on each of the project and their specific roles;
vii.  Project timelines (start and end date year, and any other information necessary);
vili.  Reference /Contact person details.

* Details of the Proposed Team for the a551gnment 1ncIud1ng the following information:
i,  Title/Designation of each team member on the project;
ii.  Educational qualifications and professional experiences;
iii.  Experience in working on similar project and assignment - List all similar
projects they worked on and their roles on those projects.

¢ Project implementation and work plan showing the detailed sequence and timeline for
each activity and days necessary for each proposed team member;
* Quality assurance mechanism and risk mitigation measures put in place.

11. Financial_ Proposal

The financial proposal shall indicate total budget estimated in USD, according to the
deliverables table and proposed technical offer, as well as a detailed breakdown of budget.

8|Page



unite for . | LS
chiiicren unice @&

All travel expenses should be included in the financial offer. Payments will be based on
outputs, i.e. upon delivery of the services specified in the TOR. Costs for the trip to Bucharest
for the Team Leader and Field Researcher are to be covered by UNICEF.

The financial offer should include as well all other applicable costs, such as: translation,
meeting costs, local transportation, arrangements and logistics costs for the field work, daily
subsistence costs, which will not exceed the applicable UN DSA rates, as promulgated by the
International Civil Service Commission (ICSC).

If not provided by ToR, UNICEF will not reimburse costs not directly related to the assignment
outcome, such as translation/interpretation services, local travels, passport/visa costs,
hardware, software, stationery, logistic and meeting costs.

If a Moldova resident company/consultant is selected for contracting, MDL will serve as
contract currency, converted at the UN exchange rate applicable at contract signature date.

12.Evaluation criteria for selection

Interested companies will submit both a Technical Proposal and a Financial Proposal. The
Technical proposals will be evaluated against the following criteria:

Understanding of scope, objectives and®
completeness of research;

Overall concord between the requirements and
the proposal; |

10

w

Range and depth of experience with similar
projects/contracts/clients.

Reference of similar assignments undertaken
(Number of projects, number of staff per project,
Client references)

Proposed coordination and management 29
arrangements: Key  personnel:  relevant
experience and qualification.

[¥x]
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- Quality of proposed design and methodology and
extent of alignment with requirements

15

- Quality of proposed |1
implementation/management plan (how, who,
what, where, when)

- Recognition of direct/peripheral risks/ problems {5
and assumptions, including ethical
considerations and mitigation plan to prevent
and manage these

The total amount of points to be allocated for the price component is 30. The maximum-
number of points (30]) will be allocated to the lowest price proposal of a technically qualified
offer. Points for other offers will be calculated as Points (x) = (lowest offer/ offer x) * 30.

Contract will be awarded to the offeror who obtains the highest cumulative score (technical
+ price points).

The payment will be linked to the following deliverables, upon satisfactory completion and
acceptance by UNICEF:

s 20 percent upon submission of the Inception report inciuding methodology and its
approval by the UNICEF
e 20 percent upon submission of the Report of the desk review analysis

» 40 per cent upon coding guidelines completed and submitted to the regional research
team and UNICEF

» 20 per cent upon the submission of the brief summary document elaborated and
reported to UNICEF
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13.Definition of supervision arrangements

The selected organization will work under direct supervision of the Youth and Adolescent
Development Officer. Fees will be rendered upon written approval by the UNICEF Supervisor,
and contingent upon the quality of deliverables.

UNICEF will regularly communicate with the selected organization and provide formats for
reports, feedback and guidance on performance and all other necessary support to achieve
objectives of the research, as well as remain aware of any upcoming issues related to expert’s

performance and quality of work. :

14.Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
relevant public authorities, professionals, local youth councils, organizations and youth
centers, and other relevant stakeholders, and will provide timely feedback to all deliverable
to be presented by the contracted company. If need be, UNICEF will provide support in
contacting other relevant stakeholders during the assessment process.

15.Copyrights & utilization rights
The copyright and the right of utilization of all the materials will belong to UNICEF Moldova.




