
United Nations Children’s Fund

unicef j~ 31 August1989 Str., No. 131
Moldova. ReD of Email chisinau©unicef.org

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2017-9134031 22 August 2017

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Institutional consultancy to support conducting of a regional study on parenting programmes for
parents of adolescents -

Detailed assignment descriptions is available in the Terms of Reference attached as Annex B to
this REP.

XXXXXXXX FAX/LETTER NOT SPECIFIED IN ‘PREPARE ITB (ZMRQ)’ XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

____________________________ Date: 2 Z Qd2C7~
Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email rbradescu~unicef.org

Approved By:

_____________________ Date:______
Margarita Tileva ti” / 7 ‘ ‘ /
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be pompleted, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-2017-9134031 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: _____________________________________

Date: _________________________________

Name & Title: _______________________________

Company: _______________________________

Postal Address: ___________________________________

Tel No: _______________________________

Fax No: ___________________________

E-mail Address: _________________________________

Currency of Proposal:

Validity of Proposal: _________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description Quantity Unit Unit Price Price

10 Regional study on parenting programmes

Regional study on parenting programmes I PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere. I

2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“REPS”) is to invite proposals for
Review of the Conceptual Framework for a new curriculum for primary and lower secondary
education in the Republic of Moldova, as fully detailed in the Terms of Reference attached at
Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached at Annex B
2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as dreating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu©unicef.org that they have received this REPS.
1.2 Instructions for proposal submission:
Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(GMT+3) on7 September 2017 in one copy, duly signed and dated. Bidders must submit a
sealed proposal, with two separate sealed envelopes inside for a) the Technical Proposal and b)
the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
REP number LRPS-2017-9134031
UNICEF Moldova
131,31 August 1989 street, Chisinau, Moldova
- Inner envelope # Bid form, technical proposal: Name of company, REP number - technical
proposal
- Inner envelope - price proposal: Name of company, REP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
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Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate, response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (GMT+3) on 7 September 2017, in one separate e~mail for the Technical Proposal
containing a scanned copy duly signed and dated with the e-mail subject LRPS-2017-9134031 #
Technical and another separate e-mail for the Price Proposal containing a scanned copy duly
signed and dated with the e-mail subject LRPS-2017-9134031 # Financial. Please
password-secure the PDF file containing Price Proposal or compress it with ZIP archiver with
password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders~unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 10 MB.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this REPS by email to Alex Petrov at apetrov~unicef.org: The deadline for receipt of any
questions is 31 August2017, 17:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UFSICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.
1.4 Amendments to REPS Documents. At any time prior to the §ubmission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the REPS documents by amendment. If the REPS was available
publicly’ online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the REPS documents directly from UNICEF will be notified in
writing of all amendments to the REPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
7 September2017, 17:00 (GMT+3).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this REPS, there will be no public opening of
proposals.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting

- documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these document,s. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.
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3. Validity of proposals; Modification and Clarifications; Withdrawal
3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period df time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
Proposers who decline to extend the validity of their Proposal shall become disqualified as no
longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this REPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with• the
representations set out in Part V of this REPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these REPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
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staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the REPS documents (including the Instruction to Proposers section);
- Review the REPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supplylindex....procurementpolicies.html
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index_procurement_policies.html. In particular, Proposers should
familiarize themselves With the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combafting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the REPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references tQ descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.
5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.
5.6 Proposals must be clearly marked with the REPS number: LRPS-201 7-91 34031.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.
5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
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requirements contained in the Terms of Reference/Statement of Work for this REPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this REPS is at its own risk and cost. The Propos& is responsible for,
and UNICEE is not responsible for, the costs of preparing its Proposal or response to this REPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEE, will
be considered the property of UNICEE and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEE will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEE (“REPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
REPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
REPS Materials to UNICEF, or destroy or delete all such REPS Materials. The Proposer shall
not use the REPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the REPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this REPS lawfUlly in the
possession of the Proposer through a party other than UNICEE; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the REPS Materials; or (e) if the REPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this REPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART III -AWARDIADJUDICATION OF PROPOSALS

1. Award
1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
REPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
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any of the terms and conditions contained in this REPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this REPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.
1.2 Proposal Evaluation Approach.
1.2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this REPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 10 maximal pts
Company and Key personnel # 30 maximal pts
Proposed Methodology and Approach # 30 maximal pts
Total Maximum 70 Points
Only Proposals which receive a minimum of 60 points will be considered further.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s)..
1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best ratinglranking, i.e. those providing the overall best value Proposal.
1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this REPS. By signing the Request for Proposal for Services Eorm,
each Proposer is deemed to have confirmed its acceptance of the UNICEE General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEE General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
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(c) to invalidate any Proposal reqeived from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this REPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this REPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a) The currency of the Proposal shall be in USD. UNICEF will reject any proposals submitted in
another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1.4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any othe~ taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which thay be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign anexclusivity and availability
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statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this REPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be e~ecuted by these specific experts. As the
expected date of mobilization is given in the REPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this REPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venturØ will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this REPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(H) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this REPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEFdetermines that the
Services or Deliverables do not conform to the requirements of the Contract; UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
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to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer Will retroactively adjust the fee. and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
?~4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitaticn process, as well as the duration of any contract that may be awarded as a result of

-this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibitipn of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this REPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this REPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation prQcess and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, cr will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
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and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other

- international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, become~ subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract,’ UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
niay be, to. the Proposer.. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the .highest standard of ethics; (b) use ift best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting

• contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/indexprocurementpolicies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly,. (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in ahy sexual
activities that are exploitive or degrading to any person.
3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
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UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without anS’ liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer Will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS
1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in die manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7. 1.8 andlor 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form
must be signed, and submitted together with the Proposal. The
Bid Form/Request for Proposal for Services Form shou!dbe
signed by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;
b) received after the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the RFP(S);
d) in a different form than prescnbed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

The Price Proposal should be prepared in
the requirements contained m the
Reference/Statement of Work for this

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
[RFP(S) NO.1
[NAME OF UNIT & UNICEF OFFICE ADDRESS]
* Inner sealed envelope - Technical Proposal (I original and 2
copies): Name of company, RFP(S) number - technical
proposal
* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 Iii case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 Ml e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc” or
“Bcc” in the e-mail submission. Proposals not sent in this
manner will be disqualified. -

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will belcept unopened. tNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP{S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of ihe United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

1.6 Price Proposal:
accordance with
schedules/Terms of
REP(S).
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4.1 UNICEF reserves the right t9 make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OP CONTRACE (Services)

Definitions and UNICEF Supply ~Vebaite

1,1 las these Genenil Terms and Conditions (Services), lhe following Icons have the following tttetning:

~AfDliates” means, with respect to she Conwacsor, any of its corporate affiliates or asoociasca, including parent

enlisies, ssbsidiaries, and other entsities in svhieh is enysis a ssabsssntial interest,

“Confidential Issforatation’ naeans information or dais that is designated as coafselantiai at the linac ofexchange
hcswcess she Panics or promptly idestifsed as ems Ildentiat iss writing whess fonsished i nintang ihle fonnor
disclosed orally, and inclndes infomsationa, she confidential or proprietary nalnre of which, is or thoald be
reasonahly apparent from the inherent natnce, qnaiisv or characteristics ofsstch infonaution.

“Coxatracs” means the services contact that incorporates these General Tenon and Condisions of Contract
(Services). Ii inclndes conlracts for services issued by UNICEF. whether or aol they ate issued nuder a

lostg—lerm sacatgcment or sintilar contract.

‘Cosatracsor” me~• ache coatactorna~cd in the Consract.

“Deliverables” means the work prodnct and other oatpnt of the Services reqoieed so he delivered by Contractor
as pan of the Services. as specified in the relevant nectioa of she Contract.

“Disabling Code” means any riots, bark door, simer or osher limiting recline, inatnaclion or design, or olhcr
stsaliciesns. illicit or sisnilar nanreqaessed code last ntay have lhn consequence (whether by design or

nniatentionally) ofdisrnspsing. disabling, harming. ciscsmvontingsrcnrity consmla or oshenvisc intpeding in any
manner the normat operation or performance of (ii any eoftwtsre or service or (iii any UNICEF infomtation
synlemornetssnark.

“End Uoer’ means, in she evcnl lhal she Services or Deliverables involve she use of any infonoation systems.

msy and all UNlCEFcmployees. coas~slants and otherpersonnet and any otharevtcmal users collaborasing wish
UNICEF, in each case, notltor’ued by UNICEF to access and nsr the Services and/or Deliverables.

“Fee” is deftnedinArtictej.t.

“Host Government” means a Gnvcmmens wide vsldch UNICEF has a pnogramme of development cooperation,
and includes n Govemmens of aconulty in which UNICEF pmvides humtanilarian assistance,

Contraclor’s “Key Penonset” are: Ii) Personael idenlified in the proposal as key individuals (aaaminisasso,,
partners. managens. senior ardisosal so he assigned for participation in the performance of the Contract; (ii)

Personnel whose restasnes were submined wish the proposal; and (iiil individuals who arc designased as key
personnel by agreesnent ofthe Contnac brand UNtCEF dazing ncgotialions,

“Pities” means she Cansracsue end UNICEF togesher and a “Fatty” means each ofshe Cstntnscstsr and UNICEF.

Contracror’a “Personnel” means she Contrtesor’a officials, employees, agent, individual snb’contnactoer and
osher represenlasiveo, -

‘Security Incident” sncaus, with respect to any infomaatton system. service or netwonk ascd in she delivery of
the Sen’ices or Deliverables, otse or snore events that (a) indicates that the aecnrity ofsncls infoonta inn syslena,

service. Or nelwork may have been breached or contpmmiscd and (b) that such breach or compromise coeld
very likely compmniise she security of UNICF,P’s Cstnlidential lnformasissn or weaken sr itnpair UNICEF’s

opentiosto. Security Incident includen any actnrl, threatened or reasonably suspected nnasthorited access to,
disclosnee of. use of oracqoisition of UNICEF Dala Ihat cornpeornisea the secnrs’sy. confldent’ulity, or integrity
of lhe UNICEF Data, or the ability of UNICEF or End Usen to aceeso the UNICEF Data.

“Services” means she services spcct’ficd in the relevant section ofthe Contract, -

“UNICEF Dasa” means any and all information or daIs is digital form or proceneed or hetd in digital foma that
(a) ate procided to the Contractor by, or on behalf of. UNICEF and/or End Users under site Contnacl or throegh

UNICEF’s anti/or End Users’ oat of the Services or in connection wish the Services, or Ib) are collected by she
Contractor in the petformanice ofthf Conteacs.

“UNICEF Supply Website” means UNIUEF’o ptsblic access ~‘ehpage as~s’sable at
http://wsvw.uoicef,orglsnpptyfsndex,,procureaaens,polieies.html, as may be updated fmm taste to lime.

1.2 ‘lEase General Temu and Conditions ef Consmcs, UNICEF’s Policy Prohibiting and Consbaltissg Fraud

and Corruption, site UNICEF’o Policy ott Costdnct Promoting the Protection and Safegsardistg of Children, the
UN Supplier Code ofCondssct and UNICEF’s inftarnsation Disclosure Policy referred loin the Contract. as well

us other policies applicable to the Contractor, are publicly available on the UNICEF Seppty Websise, The
ConlraL~r reprcscnlu that it has reviessed all sech policies as of she elfccdve date of the Contract.

2. Provision ofServices astd Deliverables: Contractor’s Penttassel; SubContractors

Provision of Services and Deliverables

2.1 The Contractor wilt provide list Services and deliver the Deliverables in accordance with she scope of
work set oari a the Contract. incleding, hue not liatited to, she lime fordalivery ofthe Services and Deliverables,
and to UNICEF’s satisfaction. Exceps as expressly provided in she Contract, the Contenscsor will he responsible

us its sole cost for providing all lbe oecess~~ personnet. equipment, material and napplits and for making all
aneaesgetasenss necessaty for the perfornaance and ctsnpletion of the Sers’iccs and delivery of the Deliverables

endor the Contract.

2.2 The C ontraclon acknow ledges that, other shan as expressly set Ott in the ~onlmct, UNICEF will have no
obligation to pross’de an y asnistanca so the Consractor and UNICEF makes an repreoentsttioas as to the
availability of my fteilities, equipment, materials. syslents or Ii ceases which snay he helpful or useful for she

fulfillreests by the Contractor of lit obligations mdcc she Cotsiract. If UNICEF provideo access so and use of
UNICEF presntaes, fdcilities or syesems (whether on site or remotely) to the Conlractor for the ptrposes of the
Contract, the Contraclor will ensure that ill Panonarl or sub.consraclora will, at all times (a) nae stsch access
exclusively for she specific pssrpose for whirls the access has been granted and (b) comply with UNICEF’s’
security and other regulations and instractions for such access and use, inctading, bnt not litnited to. UNICEF’s

information security policies. The Contrector svill esssure that only those of iso Personnel that have been
authorized by the Contractor, and approved by UNICEF, have access so UNICEF’s premises, facilities or
systants, --

2.3 Tht Consaxsctor svill use iss bess efforts tn accomtaodasc reasosnable requests for changes (if any) so the
scope of svork of the Services or lilac for pcovist’oo of the Services or delivery of the Deliverables, If UNICEF
requests any mnsen’al change to the scope of work or time for delivery. UNICEF and the Contractor will
negotiate any stcctssaay changes to the Contract, including as to the Fee md the lime schedule nader the
Contract, Any soch agreed changes will become effective ooty when they ace set out in a svtinea amendment to
the Contracl signed by both UNICEF and the Contractor, Slsonld the Parties fail to ape eon asty sncla changes
within thirty (30) days, UNICEF will have the caption to terminate she Contract ~‘s’lhout penalty notwishssattding

any othcrprovisinn ofthe Contact.

2.4 The Consracsoc will neither seek nor accept instrucliosts fmm any eolily other than UNICEF (or cnlities

authorictd by UNICEF so pi ye inslnsctiosss to the Cotttcactor) in connection with the pmvision of she Services
or development and delivery of the Deliverabtes,

2.3 Title so am’ equiptneot and snpplics which may be provided so tha Contractor by UNICEF. will remain
with UNICEF. Such equipment and snpplies mill he nvtnnsed to UNICEF as the conclusion of the Coniraet or

when no longer needed by the Contractor itt the same condition as when they were provided to the Contrdctoe,
snbject to nonnal wear and sear, The Contractor will pay UNICEF the value of any loso of, damage to, or

degnidatiau oE the eqtipment and sspplies beyond normnl wear and tear.

Noa~eoufonaing Services and Consequences ofroeiay

2.6 If she Coatrsctoe determines it will he una’ble to provide the Services or deliver she Deliverables by the

dale stipnlated in Ilte Contract the Cons’acioc will Ii) immediately consult with UNICEF to determine she most
enpediti oas means for delivery of the Services and/or Deliverables; and fill take oeceoary actis,n II, expedite
delivery of the Sen’ices and/or Deliverables, at the Contractor’s cml (unless she delay is doe to force nsajeureas

defIned in Article 6.8 below), ifreasonably so reqtseased by UNICEF.

2.7 The Contrac soracknowledgeo that UNtCEF may monitor cite Contractor’s performance under the Contracs

and may at any titae cvaiuate the quality of the Servicee provided and lbs Deliverables to deicnninr whether or
nos the Services and Deliverables conform so the Contract. The Contractor agrees to pmvide il’s fell coopcralinn

wish such peffonnan~e monisoring and tvaluation, as no additional cost or expense to UNICEF, and will
provide relevant isfortaation as reasonably requested by UNICEF. including, bnt nol linailed to, the dale of

receipt ofshe Contact, demised status updates, costs lobe charged and pa>mentr toade by UNICEF oe peading.
Neither the evaluation of the Services and Deliverables, oar failure In undertake any stch evalualion, will

relieve Ihe Contractor ofany of its svaasmtty or other obligations nnder the Contract.

2.11 If the Services or Deliverables provided by the Contractor do not confono so the raqttinvsneais of the

Contract or are delivered late or inee mplele. seithaut prejudice to any of its other rights and eesaedieu, UNICEF
can, at its option:
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(a) by written notice. require the Contractor, at the Contractor’s expense, no remedy its perforntttmce. including
any elcfncieacies in the Deliverables, to UNICEF’s ststisfaction within thirty (30) dtiys after receipi of UNICEF’s
notice (or within such shorter period as UNICEF may deierauine, in its sole discretion. is necnosany as specified

in the notice):

(b) require the Contractor In refund all payments (if any) made by UNICEF in respect of such
uuon-confonning or incomplete performance; -

(c) procure nil or part of the Services and/or Deliverables from other sonrces, and require the Contractor to
pay UNICEF for any additional cost beyond the balance ofrhe Fee for such Services aed Deliverables;

(dl give written notice In lerauninate the Contract for hceach. in accordance wills Article 6.1 below, if the
Contractor fails to remedy the breach within the cure period specified in Atticte 6,1 or if the breach is not

capable of remedy;

(e) require the Cons-actor topsy Iiqnielsted damages us set otit in the Conlrset.

2.9 Fnrther to Article 11.5 below, the Contracior expressly acknowledges that if UNICEF takes delissety of
Sen-ices orDelivenublea that have been delis’ered late or othens’ise nol in full compliance svitlt Ihe requirements

of flue Contrarl, this does not coinstitateawaiver of UNICEF’s rights in ucspeet of snch late or non-compliant
perfonnance. -

Safeguarding of Children. The Contractor will ensn re dial its Personnel understand die notification

reqnirentents expected of them md will estabtteh and maintain appropriate measures 10 promote compliance
with snub requirctuuenls. The Contractor will farther cooperate with UNICEF’s implementatioa ofthis policy.

2.13 The Contractor will supervise its Personnel and sub-contractors and snili be ftliy respoasibte and liable
for all Sen-ices performed by iii Personnel and sub-contractors and for their compliance with dir temns and

conditions ofthe Contract.

2.14 The Coniractor will conuply with all applicable international standards and national labor lasts, rates and
regntalions relating 0 dir eraployntent of national and inletutational staff in connection with the Services,
inclsditsg, bite not limited 10, laws, rules and regalations associated ‘vith die payment ofthe employer’s portions

of income tax, insurance, social security, health insurance, worker’s compensation. retiremeni lands. severance
or other similar payracots. Wilhont limiting die provisions of this Article 2 or Article 4 belosv, the Coo~aclor
still be folly responsible and liable for, and UNICEF will aol be liable for(s) all payments dee to its Personnel

and sub-contractors for their sen-ices in relation to nbc perfocuvmsnce of Ihe Contract; (b) any action, onnuission,

negligence or misconduct of the Contractor. us Pcrsomunel and sub-cottirac tom; (ct anyinsaraoce cone rage
svhich tony be necessary or desinabte for the purpose of the Contract: (dl the safety and security op tht

Con tractor’s Personnel and sub-contractors’ personnel; mit (e) any costs, expenses, or claims associated with any
illness, injury, death or di.ssbihly of the Contractor’s Personnel and sub-contractom’ peraoniiel. it being

underslood thai UNICEF will have no liabillty or responsihiliiywith regard to any of die tveoh rtfrvued In is
this Article 2.14.

Contractor’s Personnel und Sub-Contractors
3. Fee; lovoicing; Tax Exemption; Payment Ternus

2.10 The following pmvisionsapply with regard to the Contractor’s Personnel;

(a) The provisions of Article 7 (Ethical Staadatdo) will apply to dir Contractor’s Personnel ue expressly trued
in Article 7.

@1 The Contractor will be responsible for the professional and technical compeleuce of the Personnel
ussigos to perform work ander the Contract and will select professionally qualified, reliable and colapetemit
individuals wIts will be able to effectively peafonutu Ihe obligations under die Contract and who, while doing so,

will reupect the local laws and customs and conform ID a high slandard of nuoral and ethical conduct,

(C) The qualifications ofany Personnel whom the Coalractornuayassign or nmay propose In assign to perform

any obligations under the Contract will be substantially the same us, or betier than, die qualifications of any
I originally pioposed by ihe Contractor.

(dl At any lime daring the terra of Ihe Contract. UNICEF can make a written request that the Contractor
reptace one or more of the assigned Penonnel. UNICEF will not be required to gi sean explanation or

justification for this-request-Within seven (7) working days ofreceiving UNICECs reqaest for replaeetauent ihe
Contractor moot repluct the Personnel in question ss-ith Personnel acceptable 10 UNICEF. This proviaioa also

exleods to Personnel of the Connienclor who have’arcounl taainager” or ‘relationship manager’ type functions,

(el If our or note of Contractor’s Key Pemoanel become unavui’luble. for any reason, for work under the
Contract, the Conlractorwili (i) noli~t the UNtCuFeontrae ting authority at least fourteen (14) dsp in advance;
-and (ii) obtain the UNICEF contracting autharlly’s appmvul prior to taaking any subalitullou of Key Pemonuel,

tn notifying the UNICEF contracting authority, die Contractor svitt pmvide an explanation oftheclscunnsmances
necessitalieg the proposed replacement(s) and snbmiljostiflcalion and qualification ofueptarement Personnel in

sufficient detail 10 pemila evaluation of the impact on the engagennent.

(0 The approval of UNICEF of any Pgraoanel assigned by the Contractor (including any repi acelnen
Penoonel) will nol relieve die Contraclor of any of its obligations ander die Contract. The Contractor’s
Peraonnel, including itdisidusl subcontractors, will non be considered in any respect ss being thc employees or

agents of UNICEF.

(g) All eapenses of the withdrawal or replacement of she Contractor’s Personnel will, in all cases, he home
exclusively by the Conlracloc.

2.11 The Contractor will obtain the prior written approval and clearance of UNICEF for all institutional
sob-contracton it proposes to usa in connection with the Contract. The approval of UNtCEF of a sob-contractor

~silI not relieve ihe Contractor of any of its obligations under thc Coniract, The temus of any sub-contract will
be subjeci in, and will be conotmed in a nasser that is fuUy in accordance wiih. all of iht leon.s and conditions
of the Coonrsct,

2,12 The Coniracior confirms ihat it has read UNICEF’s Policy on Conduct Promoting the Proteclioa and

3.1 The fee for the Sen-ices is the anvonot in the ctueseacy apecifmed in die fee section of the Contract the
“Fee”). it being understood diar sac hamoont in specified in United States dollars unless otherwise expressly
provided for in the fee section of die Coniraci, Unless expressly staled otherwtse in the Contract, the Fee is
inclusive of all cosis, expenses, chargen or fees thai the Contractor may ircstr in connection with thr

perfornuuance of its obligations under the Contract; providgd that, wIthout prejudice io or limiting the provisions
ofArtiele 3.3 below, nil duties and other taxes imposed by any authority or entily must he aepacaielv identified,
it is understood and agreed diet the Contractor will not request any change to risc Fcc after die Services or
Deliverables has-c been provided and dm1 the Fee cannot be changed excrpt by written agrseoteut between lIne

Pasties before dir rel rvunn Sen-ice or Deliverable is provided. UNICEF will not agree to changes no the Fee for
modifications or interprelalions of the scope of stork if thone ntsdifmcations or interpretations of Ihe scope of
work hare already been iniriated by the Costractor, UNICEF will non he liable no pay for any work conducted
ornnatert’ats provided by the Contractor that are outride die scope ofwork orwere notsu thsriced in advance by

UNICEF. -

3.2 The Contractor will is oat mvtires to UNICEF only after the Contractor ha-s provided ihc Sen-ices (or
conipongato of nbc Sen-ices) and delivered the Deliverables (or itniallments of ihe Deliverabtess in accordance
widi die Contract and to UNICEF’s satisfaction. The Contractor will Issue (a) one (I )invoicc in respect of the

payment being sought, in the currency sperified in the Conmacn and in English, indicating the Contract
idrsiificaiion number haled on Ihe fmnt page ofnhe Contract; and (hI provide a clear and specific description of

the Services provided and Deliverables drlivervd. as well as supporting documentation for reimbtraahle
expenses fanny, in sofficient detail to peustiit UNICEF to verify the amounts stated in the invoice.

3.3 The Contractor anthoriass UNICEF to deduat from the Contractor’s invoices an yanuount represeating -

direci totes (except charges for utilities services) aid custonus restrictions, duties and chargea ofn aimilar nature

in respect ofartictea imported or expotoed for UNICEF’s official use ioaccordance with nbc exemption from las

in Article II, Section 7°f the Consention of the Privileges and Inraaunities of-the Uniled Nelioni, 1946. In his
eveneamny govemiseulnd authority refuses to recognize this exemption front taxes, restrictions, dunes or charges,
the Conneocior still immediately ronsa It with UNICEF to determine a muliratly acceplshtg procedare. The

Coalnietor will provide full cooperation to UNICEF wuih regard to scoring UNICEF’s exemption from. or

refrnd ofamounts paid as, value-added taxes or mxci of a similurnature,

3.4 UNICEF will notify the Contractor of any dispute or discrepancy in ihe content or form of any invoice,
With respect to disputes regarding only a psruiot of such invoice, UNICEF still pay the Contractor the amount

of Ihe undisputed patti on in eccordasce wilh Article 3.5 below, UNICEF and Ihe Coniractor ‘till consall in

good faith to promnpily resolve any dispuie with respect to any invoice, Upon resolason of such dispule. any
amounts that have nat been charged in accordance wrath the Contract will be deducted from die invoice(s) in
which they appear and UNICEF will pay any sgreed remaining items in the invoice(s) in accordance wirh

Article 3,5 wiihin thirty (35) days after nhe final resolution ofsnch dispute.

33 UNICEF will pay the uncostesled amouni ofibe Coutractor’u invoice wi’nhio nh’ony (30) days afreeeivung

bodi the invoice and tha required supporting dscumtitls, as refereed to in Article 3,2 above, The amount paid
will reflect any discosst(s) shown lander the paynaeun terms of the Costracr, The Contractor wilt ant be ennutled

to interest on any late paynuenl or any smnus payable under tlse C outrace nor city accrued interest on payments
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withheld by UNICEF in connection with a dispute, Payment will not relieve the Contractor of its obligations
under the Contract and will out be deemed to be acceptance by UNICEF of, or waiver of any of UNtCEF’s

nighh with regard to. ttte Coatr.tclor’n perftrrrnanee.

3.6 Each invoice will confirm the Coaosctor’o bank account details provided to UNICEF as part of the
Cotntmctor’s registration process with UNICEF, Alt pryntettis dte to the contractor under the Contract will be

nnade by electronic fitads transfer to that hank accotot. It is the Contractor’s responsibility to ensure that the
bank details stpplied by it to UNICEF ate up-to-date and accurate and notify UNICEF in writing by an

authorized repreaeatative of the Contractor of any changes tn bank detaila together with oupporsiog
documentation satisfactory to UNICEF.

3.7 The Contractor acknowledgas and agrees that UNICEF may withhold payment in respect of any invoice
if. in UNICEF’s opinion, the Contractor has sot performed in accordance with the tents and conditioas of the
Conteact. or iflht Contractor ban not provided sufficient docamentation insuppoti oftht invoice.

3.8 UNICEF will have the right to set off, against any naltoant or amoante dae and payable by UNICEF to the
Contracror under the Contract, any payment, indebtedness or other claim (including, without limitation, any
overpayment nttde by UNICEF to the Contractor) owing by the Contractor to UNICEF under the Contract or

under any otlter contract or agreement between the Parties, UNtCEF wilt not be required to give the Cotttractor
prior notice before exercising this right of act-off (snch notice be’utg waived by the Contractor), UNICEF wilt
promptly notify the Contractor after it hat exercised such right of set’off, explaining the reasons for such

oct-off, peovided. however, that the failure to give such notification will not affect the validity ofauch set’off,

3,9 Each ofthe invoices paid by UNICEF otay be subject to a post-paymenraadit by UNICEF’t esterttat and
internal auditors or by other authonioed agenta of UNICEF, et any titne dttriatg the tents of the Con tract and for
three (3) yeam after the Contract terminates. UNICEF will be entitled to a refnnd mm the Contractor of
atnountr inch audit or andito detemtine were not in accordance with the Contact regardless of the reasons for

such payments (including btl not limited to the actions or inactions ofUNICEF ataffaatd other peraonael).

4. Representalions and \Varmaties’. tndemnifncalton: Insurance

Representations and Watrantiea

4,1 The Contractor rcpreoents and warrants that as of the effective dnle and throughout the terna of the
Contract: (a) the Contractor has rIse full authority and power no enter into the Contract and to perform its
obligations under dte Contact and the Contract is a legal, “alid and binding obligation, enforceable against it in
accordasce with its tents: (b) all of the infonnation it has previously provided to UNICEF. orthat it provideu to

UNICEF daring the term of the Contact, concerning the Contractor and tite provision of the Services, and the
delivering of the Deliverables is true, correct, ncc~ale and not missteadittg; (cl it is financially solvent and is
able to provide the Sen-ices to UNICEF in accordance with the terms and conditions of the Contact: (dl it has.
and wilt maintain thronghout the term of the Contract, alt nights, licenses, anthority and nesourees necensany. as
applicable, to providr the Services and deliver the Deliverables to UNICEF’s satisfaction and to perform its

obligations under the Cotttract: (C) the work product is and will he original to the Contractor and does not and
will not infringe any csspyrighl, tradetaank, patent or other proprietary right ofany third panty: and (1) except as

otltenvise expressly netted in the Contact, it has ant and will not enter into any agreetntnt or arrangetnenl that
nestealno orrastrices any person’s rights no use, sell, dispooe ofor otherwise deal with any Deliver4bte on other
work reonlting from the Services, The C onttactor will fulfill ito commitments with the fullest regard to the

interests of UNICEF and will refrain frons any action which may adversely affect UNICEF or the United
Nations.

4.2 The Contractor further represents and ‘vaurants, as of the effective dale and throughout the term of the
Contract, that it and its Personnel and sub’contractors will perform the Contract and provide the Services and

Deliverables (a) in a profesoionat nod workmanlike manner: (5) with reasonable care and skill and in

accordance with the Inighest professional standards accorded to profesainnals providing the satne oe
substantially sirailnr verviceo in asame iodrslcy: (c) with priority eqoal to that given to the same or aintilar

nen-irea for the Contractor’s other clients: and (dl in accordance with alt laws, ordinances, rates, and regulationo

bearing npon the performance of its obligati000 under Ihe Contract and the provision of the Services and
Deli”erahlcs.

ouficiala, employees, ctosultanls and agents, each entity that tntlcer a direct financial conaibntion no UNICEF to

procore the Services and Deliverables and each Government or otherentity that receives the direct benefitoftha
Services and Deliverables, from and agstin,st all snito, claims, demands, losses end tisthility of ally nature or kind.
t’ncludieg their costs and espeusm, by any third patty and arising out of the ado or unaissiont of the Contractor

or its Penroonttel or sub-contactors in the perfooaance of the Contract, This provision will extend to bnt not be
limited to (a) claims and lability in Itt nature of workers’ compensation, (b) product liability, and (Ca any
actions or claims pertaining to the alleged inftingentettt of a copyright or other intelleemat property rights or

patent, design, trade-name or tade’tnark arising in connection with the Deliverables or other liability
arising Ott of the use of patented inventiono or desires, copyrighted material or other intellectual property
provided or licensed no UNICEF under the tsons of the Contact or noed by the Contaclor, its Persotmel or
enh-contractots in the performance oftbe Contract.

4.5 UNICEF wilt report any auch arias, pmeeedings, claims, demands, looses or liability to the Conlr,treor
svithtn a reasonable peeled of lilac after having received actual notice. The Contractor wit have note contml of

the defence, seulentrot and compromise of nay such suit proceeding, ctahn or dentand, except with respect to
the a.sotreion or defence of the privileges and imnannitt’es of UNICEF or any matter relaxing to UNICEF’s
privileges sod ilnmanitics (ittdudine nor oars relnting In UNICEF’s relations with Host Governments), which as

between the Contactor and UNICEF only UNICEF itself (or relevant Govemoanatal entities) will assert and
maintain. UNICEF wilt have the right, at its own eapense, to ha represented in ally such suit, proceeding, claim
or demand by independentcounset ofits own choosing.

Insurance

4.6 The Contractor will comply with the following itasurancn reqniremeats:

(a) The Contractor will have and ma’mta’tn in effeea with nepulable insurers and in stEin cot antonots,
instrance against all of the Contartor’s risks nnder the Contract (including, halt not limited to. the risk of
damns adnin1 out oforrelated to the Contartor’s performance ofthe Contact), including the following:

(i) Insurance against nil risks in respect of its property artd any equipment used for the perfoorsance of the
Contract;

(it) General liability insurance against all risks in respect ofthe Contract and claims arising out ofthe Contract
in an adeqnate atnotot to cover all claims arising from or in connection with the Contaetor’u prrfoemnnee
under tire Contact:

(iii) Alt epproprinte workers’ compensation and etnployer’n liability insurance, or its equivalent, with respect

to its Personnel and sub-contractors to cover claims lot death, bodily injto)’ or damage to property arising from
the perfonnance of the Contrart: and

(iv) Such other insnraore as may be agreed upon in writing between UNICEF and the Contractor,

(b) The Conto,ctor will maisnalu the insurance coverage refereed to in Article 4.6(n) above during the cots of
the Contract and for a period after the Contract tenninutes extending to the end tof any applicable limitations

period with regard to dairns apuiont which the insurance it obtained. -

(c) The Contractor will be responsible to fund all aanouats within any policy deductible or retention.

(dl Except svith regard to the insurance referred to in paragraph (aNiii) above, the ‘maurance policieu for the

Contractor’s insurance reqaired under this Aoicte 4.6 will Ii) nante UNICEF as en additional insured: (ii)
include a waivtr by the insurer of any subrogation rights against UNICEF: ned (iii) pros’ide tltat UNICEF will

receive thirty (3(1) days’ weluen notice fosni theinsurer puiorto any cancellation or change of coverage.

(e) The Contractor will, upon eeqaest, pmvide UNICEF with satisfactory evidence of the insurance required
under this Article 4,6, -

(fI Compliance with the instrance requirements ofthn Contract will not liratt the Contractor’s liability tither

under the Contract or otherwise, -

4.3 The representations and warranties made by tite Contractor in Articles 4,) and 4.2 shove are made to and
are for the benefit 01(a) each entity (ifany) that makes a dirert financial contribttton to UNICEF to pmctre tht

Liability

Sent ces and Deliverables; and fb) each Government or other entity (if any) thtt receives the direct benefit of 4.7 The Contractor wilt pay UNICEF promptly for all loss. deslraclion or damage to UNICEF’n property

the Servicer and Deliverables, caused by the Conlractor’s Petsotmel or sub-contnacton in the perfortoaacn ofthe Coatrssct,

Indennif’tcation 5. Intellectual Properly and Other Proprietary Rights; Data Protection: Confidentiality

4.4 Ttae Contactor will indemnify, hold and save harmless and defend, at its own expense. UNICEF. its Intellectual Property and Otiaer Proprietary Righu
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5.! Unless otherwise expressly provided for in the Contruct:

(a) Subject no parnetaph (it) of Ibis Article 5.1. UNICEF will he entiaJed to alt inltellecluat property ann! uniter
proprielary rights including bun not limited to patents, copyrights end trademarks, with regard Is products,

processes, inventions, ideas, kinosv,how, documents, data and olber inatenals (“Contract Manerials”) than (i) the
Cootractor develops for UNICEF under the Contend and which bear a direct relatiso no the Coosnect or (iii are
prodeced, prepared or collected in consequence of, or during the course of. nbc perfonnauce of nbc Conirect.

The learn “Conlcaee Materials’ includes, bul is not limited to. dl nnaapa, drawings, photographs, plans, repoena,
ascomnnenndasioais, ealitnates. document’s developed or received by. and all other dali compiled by or received

by, the Cssatraenor under he Conlract ‘The Cont~ctor netitos~ ledges and agleus that Contr~cn Manerials
constitute works made forhire for UNtCEF. Contract Manerialo will be weaned an UNtCEF’v Conl’ndeolial
Information nod will be delivered only to nulhurized UNICEF offtrinis on rapity or tenan‘nation of.the Contract,

Ib) UNICEF will not be entitled to, and will not damn any ownership inlerese in, any intellectual propeny Or
other proptielany nig)tIs of nbc Contractor than pre’existed ihe perfomaance by the Coatractor of its obliganirus
nader he Conlearn. or tItan Ihe Connracnor may develop or acquire, or may have developed or acquired,
iedependaualy of the perforttaance of ins obligations under the Conlract The Conlraclor gmuls to UNtCEF a
perpetual, non-exciasive, royalty’free license no sac such innellecnral propenty or other proprietany rights nolely

for tsar purposes of and in accordance with nbc reqm’remcnts of the Contract.

(dl At UNICEF’a request. the Contraclor will lathe all neceasany slept, execule all necessIty documents and
generally assist in secuning such pmprienatry rights and nramsferring them (or. in the case, inlelleolual property

referred no in paragraph Ib) above, licensing) them to UNICEF in conapliaeee with he requirenaenn.s of the
applicable law and of the Contract,

•Coefidenliality

5.2 Conlidennial Information that is considered proprietary by eilher Party or than is delivered or disclosed by
oae Party (“Diuclover”) 10 the other Panty (“Recipient”) during the course of performance of the Contract or in
conmection with dat subject matter of lhc Contract will be held in confidence by lhr Recipient. The Recipient
will use the same cane and discretion to avoid disclosure of the Discloser’s Confidential lafomaationn as dae

Recipiean roes for its mvii Corn~enni al Information nnd will ase nbc Dinbloser’s Coafidennial lnfonnaation solely
for liar purpose fur which was dioclowd to nbc Recipimr. The Recipient will aot dinclose the Discloser’s
Confidential Informaniota to any other party:

(a) excePt to those of its Afliliales, employees, official~ ~pre~. etatives, agents and sab-cunnractoo who have
a need to kanose sucln Coafndenlial tnfonaation for purposes olperfutmiug obligations ander the Conire~’t~ or

(b) unless the Confidential lnsfornnalion (i) is obtained by the Recipienl from a third party wiihout restrcniun;
(il) is disclosed by the Discloser to a Ihird ~iny withoat any obligation ofoonfidenniality; (ill) islcnovnu by the
Recipiunl prior no disclosure by nlae Discloser; or (iv) an any titus is developed by the Recipient completely

independently ofany disclosures under Ihe Conlrect.

5,3 If rite Conaraclor receives a rcquesl for disclosure of UNtCEF’s Coufidenliel lnforntalioa punanaut IC any
judicial or law enfomeenaent process, before any such disclostare is made, the Cortncactor (a) will give UNICEF
suffneienl notice of such requesl ‘n order 0 nllosv UNICEF to have a reasonable opportunity 10 secare Ihe

inalerveatioa of the relevanl natinaal goverennent an establish pmleeeive measures or take such other action as
may be appmpriale and (h) will so advise nbc relevant aaathstily thet requested dioclosore, UNICEF tray

disclose the Contractor’s Confidential Information to the exlent requited pursuant to resulutiuns or regulations
of its govemirg bcslieo,

5.4 The Cotstracnor may not comnannieane atany lime to any other person, Govemmena or authority extemal

to UNICEF, any informatioa known no it by neaooe of its association with UNICEF that has not been made

public. except wilh Ihe prior written an Ihorization of UNICEF; not svill the Conlraclor at any time ajar such
infurunationto private advanuge,

proteenioe standards and legal reqniremenns and that it will apply sncla policy in the collectt’oa, anorage, use.

processing, nelennion and desmaclion of UNICEF Data. The Conirsc br will comply with nay guidance or
conditions on a’ccess and disclosure autified by UNICEF lu Conlauclor in respecn ofUNICEF Dala.

5.7 The Conn,ucnur will use ins reasonable efforts to ensure Ihe logical segregation of UNICEF Dana fronna
olber informana’ou no the finllesl extent possible. The Contaancior will use safeguards and coatsols (such as
adlainislranive, technical, physical, pnocedunral and security infrasmacturos, facilities, 10515, lechnulogies.

practices and other proteclive measures) Ihut nra eecesauny and rofficiena 1° nueet the Contractor’s
confidenliality obliganions in Ibis Article 5 as they apply no UNtCEF Dala. At UNICEF’s request, die

Contractor will provide UNICEF us-itt cnpirn of nbc applicable policies and a descriplion of he safeguards and
controls nhat the Connrocnov uses Is fulfil its ohlignlions. under this Article 5.7: provided that any such policies
and description provided by the Coatsacnnr will be treaned as the ConIraclor’s Confidential Infomnution under

Ihe Contract UNICEF naay assess the effecu’vent’s.’v of there safeguards, controls and protective measures and,
al UNICEF’s rtque.sn, Ihe Conaredlor will provide its full coo~relion ~vn’nit any such asorosment at no uddilisnul

coot or expense to UNICEF. The Cenlreclor will nol. and seth ensure that its Personnel will non, nnuaafer, copy.
remove or alore UNICEF Dala from a UNICEF localion. network ut syslem wilhonl the prior wtinnen approval
ofan authoriaed officiel ofUl’s’ICEF.

5.8 Except as enherss’ist ecpreasly slated in the Coelnnel or with UNICEF’s express prior wtl’tIent consent, tht
Coutnaznor will nut ioseell a’ ny applictti sua or other sofnware on any UNICEF device, nelworle or system, The

Csaatsclorrepreseeat end waaruans to UNICEF that the Services and Deliverables provided ueder the Contract
will not eonluin any Disabling Code, and than UNICEF will 001 otherwise receive from the Contractor any
Disabling Cede in the perforaaaaace cay the Cuntrocn. Without prejudice to UNtCEF’s olher nighns and remedies,
ifa Disabling Code is idennfned, nbc Conlractor. tIlls sole cest and expense. ado take all steps necessary 10: (a)

restore and/or tecouucuct ally nnd all UNICEF Dana test by UNICEF and/cr nod Users nsa reaull ofDiauhling
Code; (bI furnish no UNtCEF a connoted version of the Services wilhost nbc presence of Disabling Codes; and
(c) as needed, me’impletnent Ihe Services.

5,9 en Ihe event of any Security Incident. lbs Conrcacl er will, as soon as possible following nbc Contractor’s
discovery of such Seceru’ty Incident and at its sole cost and expense: (a) nolify UNICEF of such Security

Incident and of the Cnntstacnor’s proposed remedial uctiunv: (b) implement any and all necessary damage
nainigatioaatndretnedial actions; and (c) as nelev-anl, resnorc UNICEF’s and, as dirccned by UNICEF, End Users’
access Ic lbs Sen’iceo. The Contracnur will keep UNICEF reasonably infornaed of the progress of lbs

Connrscloc’t implemcnlulion of sech damage mitigunuon and remedial actions, The Coniraclor. al its sole cost
and expense, will cooperate fully nvieh UNICEF’s investigation of. remediation of, and/or response to any
Securiny Incidenn, tf nbc Conlsaclsr fails to resolve, to UNICEF’s reasonable satisfaclion, any such Seenriny
tneident, UNICEF can eemainate the Conlmce with imeeedialceffeen.

Service Pm’ovidcrs and Sub’Coawaclon -

5.10 The Contractor will impose nlte sanne requirenaents relating no data proleclisn and noo.elisclosure of

Confidential Infonnanion, asare imposed upon lbs Contmctor itself by his Anlicle 5 of the Connmcn, on its
service providers, subcousamctonav and other dtird parties and nih remain ceaponsiblr for compliance with such

requ’tsemenls by ins oen’ire pmvideo, subcontractors and tither third panics.

End of Conarnel

5.51 Upon the expiny or earlier temainalnon oflha Contract, Ihe Contractor will;

(a) netum to UNICEF all of UNICEF’s Confidential Infoonarion, including, bul not limited ins, UNICEF Data.

or, an UNICEF’s option. dnslruy all copies of such infoaoaaliun held by nbc Contractor on its s’ah’ronnncnsrs and
confima such destrection no UNICEF in smiting; and

(it) will tunnofer 10 UNICEF all mach teteal and other propnielsay information ins accord once with Article
5.1(a).

Data Prolectinn sad Secarity

5,5 The Parties agree nhat, as beaween them, all UNICEF Date, nogelber with all tights (induding inlellecrntl
property and pmpricnap’ rights), tide and interest to such UNICEF Data, will be lbs exclusive property of

UNICEF, and nbc Contractor has a limited, nonexclueive license no access and use the UNICEF Dana as
prorided in the Contract solely for the purpose of performing its obligations nuder the Cenlcacl. Except for the
foregoing ticease, he Coelmetor will have to other n’ghls, whenher express tar inaplied, in or to any UNICEF

Data or us content.

5.6 The Connractor confimts tlaae it has a dale protection policy mi place than fleets all applicable data

6. Termination: Force Majeure

Termination by Either Party for Maneriul Breach

6.1 If 01w Fatly is in bnsleoal breach of say of its obligations under Iht Contrael, the other Party can give it
svnltcn notice that within nh’e’ty (30) days of receiving aunt notice the breach mtsi he remedied (if such breach

in capable ofremedy). Ifthc breaching Fanny does Inst rennedy the breach within Ihe thhiy 1)0) days’ period or if
nbc breach is 001 capable ofaemedy, the non’bretching Parny cut lemainale ehn Contracl. The termination will
be effective thirty (30) days after abe non.bceaehing Pany given nbc breaching Party written notice of

termination. The initiation of conciliation or esbirral proceedings in nccordanee wn’th Article 9 (Pbivilege.stnd
Insinunities; Seltlemeot ofDisputes) below will not be grounds for lemlitinlion ofthe Contracn.
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Additional Termination Right’ of UNICEF

6.2 In addition to the termination rights under Article 6.1 above, UNICEF ceo terminate the COnIract~~ith
immediate effect open delivery of a written notice of termination, without mis liability for termioution charges
or any other liability of any kind:

(a) in the circumstances described in. and ia accordance with, Article 7 (Ethical Standards); or

(b) if the Conlrartor breaches any of Ihe provisions of Artscles 5,2-5.11 (Confidentiality: Data Protection and
Sccurily);or -
(C) if the Coutructor (1) is adjudged banirropt. or is liquidated, or becomes insolvent or applies for a
moratorium or slay on any payment or repayment obligatiotts, or applien to he declared insolvent, (ii) is granted
amoratoriunt orautay. or is declared i,ssolvtnt (iii) makes an nssigrmtcnt for the benefit ofone or more of 110
creditoro. (iv) has a receiver appoinled on acconnl ofthe insolvency of dte Cdntmctor. (5) cffars a nettlcntcnlin
lint’ of baakrnptcy or receivership or (vi) has hecom&, in L’NICEF’s reasonable judgment. snhjecf to a

materially adverse change in its financial condition that threatens to snbstantially affect the ability of tate
Contractor to peufonus any ofils obliged ons an derthe Conleaet

6.3 In addition to the termination tights nnder Article 6.1 and Article 6.2 above. UNICEF can terminate the
Conlraetal any time by providing written nutice to the Contractor in any case in which UNICEF’s mandate
applicable to the performance of the Contract or UNICEF’s fnnding applicable to the Contact t’s curtailed or
terminated, whether is whole or in pâte. UNICEF can also temtieate the Contract on sixty (61)) day’ a written
notice to the Contraclor withoathaving to provide anyjantifiestion.

6.4 As soon an it receives anorice of tenniaation from UNtCEF, the Contractor will take inamediate steps to

htine the performance of any obligatiom onder the C ontruct toaclosc inn pronapt and orderly manner. and is
doing so, rednce expetnuas to a minimam. and mull not ondertakc any fntshar or additional cotmoitments as of
and following the date it receives the termination nosier. In addition, the Contractor ‘silt take any other action

then may he ncccssary, or that UNICEF may direct in writise. is order to minimise loaves or protect and
preserve any properly. whettsrr tangible or intangible, related to the Contract that is in the possession of the

Contractor and in ~~hich UNICEF has or may he reasonably exprcird to ncqnire an ‘mectest.

6.5 ‘if the Contract is lectsinated by either Party, the Coniractor will inmtediately deliver to UNICEF any
finished work which has not bees delisercd and accepted prior to the receiPt of a notice oftenuoinrtion. together
with any dala, materials or work-in-p~~ related specifically to the Contract. If UNICEF obteins the

assis lance n f another pacly to conlinne the Services or complete any nnr,nished work, the Con~acaorwt~It
provide its reasoaabte cooperation to UNICEF and such patty in Ihe orderly ntigration of Sen’icca and transfer

of any Contract-mIsled data, materials and work-in-process. The Contractor will at dot name time relum to
UNICEF all of UNICEF’s Confidenhal Information and will transfer to UNICEF sIt intellectual and other
proprietaeyinformatt’oninaccnrn]ancesvith Article S.

6.6 If the Contract is tcrsninalcd by either Party no payment will be dne front UNICEF to the Contractor
except for Services and Deliverables prosidead to UNICEF’s salisfaclion in-accordastee with the Contract, hot

only if such Services and Deliverables were reqnired or requested before the Contrecror’n receipt of the notice
of lenoinstion or. in decease of termination by the Contractor, the effective date of each termination. ‘The
Contractor will base no claim for any farther payment beyond payntaenta in accordance with this Anicle 6.6, hnl
will rennain liable to UNICEF for all loas or damages which rntay be suffered by UNICEF by reason of the

Coatractor’n default (instinding hut not limited to coal of the purehaae and delivery of replaretnent orsabstilsle

Services or Deliverables).

6.7 The nenninalion rights in this Anicle 6 are in addition to all otherrn’ghts and remedien ofUNICEF under
the Contract.

Force Majesre

resulting from harsh conditions or logistical challenges for the Contractor (including civil unrest) associaled
with locations at which UNICEF is operating oris shoal to operu5e or is wiThdrawing from, or any event
resulting from UNICEF’s humanitarian, emergency, or simitsrrcsponsc operations.

7. Ethical Standards

7.1 Without limiting the iptemitty of Article 2 abeve, the Contractor will be responsible for the professional
and technical cons~etence of its Personnel including its employees and will select, forworknnder the Contract,

reliable individuals who ‘sill perform effectively in the implementation of the Contract, respect the local awe
and castonas, nn~ cottform no a high standard of morel and ethical conduce.

72 (a) The Contmelorrepres•enI~. and wurrassE that no official ofUNICEF or ofuny United Nations System
organisation has received front or on behalf of the Contractor, or svill be offered by or on behalf of thc
Contractor. aay direct or indirect benefit in connection with the Contract, including Ilte award of the Coslrecr to

the Conlluclor. Snch direct or indirect benefit intcludes. but is not limited ro, any gifts, favours or hospitality.

ty) The Contractor represents and wsrmnts that the folinw’mg raqairemests svith regard to former UNICEF
officials have bten complied with and will be complied with:

(i) During the one (I) year period after an official has separated from UNICEF. the Cnntrdrtor may not tnake
a direct or indirect offer of employment to that former UNICEF official if that former UNICEF official was,
darn1 tha three yeart prior to aeparaling front UNICEF. invoited in any aspect of a UNICEF procurement

process in sshich the Contractor has participated.

(it) Daring the lsvo (2) year period after an official hns separated 1mm UNICEF. Ihat form er offien‘at unay not,
directly or indirecdy on behalfoftho Contractor, cornunt anicate with UNICEF, or present to UNICEF, cheat anty
mattem that were within ouch former official’s responsibilities white at UNICEF.

(c) The Contractor fnrlhcr represents that, in respect ofall aspecla ofthe Contract (including th aaward of the
Contract by UNtCEF to the Ciantrocthr and the selection and awarding of uab-coslracE by Ihe Contractor), it
hm disclosed to UNICEF any sitnation that may constitute an nctanl or potential conflict of interest or could
ueasoaably be perceived asaconilict of interest.

73 ma Conttuctor fnnther represents and warrants that neithar it nor any of its Afftlintau, or Personnel or
direclon, ia subject to nny sane tion or temporary oaapensiott imposed by any UntIed Natiom System
orgsnisntsoe or olher international inter-govemmcntst otgenisntion. The Contractor will itnmedianety disclose
to UNICEF if it or any of its Mftliales or Personnel or directors, becomes subject to any snch sanction or

tctnpomty suspension luring Iho term of the Cnn~act.

7.4 The Contractor will (a) observe dte highest standard of elhics: (b) use its beat effot’ts to protecl UNICEF
against frand. in the performance nf the Contract: and Ic) comply with the apptic’able provisions of UNICEF’s
Policy Prohibiting and Consbatting Frond and Conniption. to particular, the Contractor will not engrge. and will

ensure Ihat its Penomtcl. agcnis and sub-contmctoas do not engage. in any corrupt, fraudulent, coercive,
collusive or obstructive conduct to ouch Icons are defined in UNICEF’s Foley Prohibiting nnd Cumbetting

Fraud and Correplion.

7.5 The Contractor will, daring the temt of Ihe Conlr~el, comply with (a) alt lasts, ordinances, mica end

regulations bearing upon the performance ofits nbtigations aader the C ontracl and (b) the standards of conduct
required under the UN Supplier Coda ofConduct (available at the United Nntions Global Marketpl nrc svebsite -

www.ungm.org).

7,6 ‘The Cnslmctnr further represents and warrants thur neither it nor any of its Affiliates is engaged, directly

orindirectiy, (a) in nny practice inconsistent with the rights act oat in the Convention on the Rights ofthe Child,

inctading Article )2. or tha International Labour flrgenirntion’n Convenlt’on Conceming lisa Puohibitian and
Imtncdiate Action for the Climinnllon of the Worst Fonns of Child Labour, No. 82 (1999): or (b) in the

manufacture, sale, disrribatinn, or nse of anti-personnel ntineo or components ulilised in the tnanufactnre of
nnti-peroonnel mitten.

6,8 If nne Party is rendered permanently nnshle, wholly, or in part, by reasnn of force mnjrure In peeforva ih

obligations under the Contract, the other Party may terminate tine Contract on the same terms and conditions as
are provided for is Article 6.1 above, except Ihat the period of notice will be seven (7) days instead of thirty

(30) days. “Fnice ranjeure” means any nnforcsecable and ireesistible events arising from causes beyond the

control of the Paelien, including arE of nature, any act of war (whether declared or not), invasion, resolution,
insureection, tearorism or other acts of n similar nature or force. “Force majeure” does not include In) any event
which is caused by the neglifence or intentintasl action of s Party: Sb) my eventw hich n diligent pusiy could

reasonably have been expected to take mb account and plan for at the tinse the Conlrnct was entered into: (ci
the insufficiency of funds, inability to make any payment required under the Contract, or any economic
conditions, including bat not timltrd to inflation, price escalations, or labour nvniiahility; or (d) any event

7.7 The Contractor representu and waraunla Ihat ii has taken nttd will lake all appropriate measures to prevent

sexual exploitueion or abuse of anyone by its Persoratet inctuding its employees or any pemnas esgsgtd by the
Courrueror to perform any services nnder the Contract. For these purposes, sexual activity with any person less

than eighteen years ofage, regnrdless ofany laws relating in consent, will constitute the sexual exploitation and
a base of such penon. In addition, the Contcacicr represents and warrants that it has llken nod ‘sill take all
appropriate measures to prohibit us Personnel including its employees or other persons engaged by lIve

Contractor, from exchanging any money, goods, services, or olhcr Ihiags of same, for nesnal favours or
activities or from engaging is any sexual activities that are exploitive or degruding to may person. This provision

consrn’anlea an essential term of tlte Contracl and any breach of ttais represenralion and warranty will entitle
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UNTCEP to tensioatn the Contract inunsedianely upon notice to lite Contsactor. without any liability for
terrointlion charges or any otherliability ofaay kind.

7,1 The Contractor will inform UNICEF as soon as it becomes aware of any incident or report that is
inconsistent wilh the undertakings and colnlltraatiotas provided in this Article 7.

7,9 The Contractor acknowledges and asrees that each of the provisions in this Article 7 constoutes an
essential lerait of the Contract.

(as UNICEF wilt be entitled, in its sole disctetion and at its role choice, to suspend or terminate the Contract
and any other cesntract between UNICEF and the Cotttractor svitlt imnnediate effect upon wtittett rntice In the
Contractor ift (ii U?STCEF becon,es aware of any ircident or report that it inconsistent with, or the Contractor
breaches any of, the undertakings and confirmations ptovtded in this Article 7 or the equivalent provisions of

any contract belweett UNICEF attd the Contractor or any of the Cootrsctor’a Affiliates, or (iii the Contractor or
any of its Affiliates, or Personnel or directors becomes subject to any sanction or temporary anspension
desctibnd in Article 7.3 dnring the term ofthe Contract.

(b) tn ahe cast of sespension. if the Contractor tdces appropriate action no address the relevant incident or
breach to UNICEF’s satisfaction within the period ntipalated tin the notice of onispensiotu. UNICEF may lift the
saspensioo by switten notice no the Contractor ami the Contract arid alt other affected contracts will resunsein
accordance with their terms. If, however, UNICEF is not oatisfted that the mutters ate being adeqentely

addressed by the Contractor, UNICEF may an any time, exercise its riglnt no terminate the Contract and any
other contract between UNICEF and the Contractor.

tc) Any anspension or tenmination under this Arniclt 7 will be without any linbility for terasninanion or other
charges or any other liability ofany kind,

S. Full Coopenittion with Audits And Investigations

8,t Prom time to time, UNICEF nray rondact inspections, post- paynnenl asdi Is or investigations releting to
any aspect of the Contract including bnt not limited to the asvard of the Contract, the way in which hr Contract
operntes or operated, arid the Panics’ perforotance of the Contraen generally and inctading bet not limited to nht
Connractor’n cotnpliance with the provisions of Article 7 above. The Coonracror will preside its full and timely
cooperatiss with toy etch inspections, pool-payment asdits or investigmioes, including (hal not limited to)
making its Personnel and any relevant data and docnnsentution available for the pnegoses of sach inspections.

post-payment andits or investigations, at reasanabte times and on reasonable conditions, and granting UNiCEF
and those nndertalcing such inspections. post-paysssent andits or itvestigations acceso no the Contractor’s
premises at reasonable litres and on reasonable conditions in connectIon with making its Personnel and any

relevant data and docamenration Ivan’table, The Contractor will reqeite iu sab-contractoes and its agento.
including, but not limited to. the Contractor’s anonneys. accounlanno or other advisers, to provide reasonable
cooperation with any inspections, post-pavsttent sadits orinveotsgstsono canned sot by UNICEF.

9. Privileges and Immenities: Settlement ofDispntes

9.1 Nothing in or related to the Contract will be deettnedawaiver, express or intplied. deliberate or
inadvertent of any of the privitegm and imtnantties of the United Natians, incteding UNICEF and ins
suboidisty organs, under the Conventton on the Privileges and Immunities of the United Nations, 1946. or
othenvise.

9.2 The tents of the Contract will be interpreted and applied without application of any system ofnationat or

sub—national law.

9.3 The Parties wilt use their best efforts to settle amicably any dispute, controversy or ctat’m arising out of, or
relating no the Contmct. Where the Parties wish no seek snch an amicable settlement tluongh conciliation, the

conciliation will rake place in accordance with the UNCrfRAL Conciliation Rates then in force, or accordieg to
such other procednre as may be agrerd between the Parties. Any dispute, controversy or claim between the

Panics arising oat of the Contract nhich is not resolved within ninety 190) days after one Party receivro a
reqaest freon the other Party for nnticahle sentement can be referred by either Party In arbitration. The

arbitration stilt take place in accordance with the UNCITP.AL Arbitration Rates then in force. ‘use venue of the

arbitration wilt be New York. ‘NY, USA. The decisions of the athutral tribunal will be based on general
principles of inlem~’ iotal ronsmencial law. The arbitral tsibnnnl will have nb authority no award punitive

damages. In addition, the arbitrat tsibanal wilt have note Ihority to award interest in excesa of lie London
Inter-Batik Offered Rate (LIBORI then prevailing and any onch interest wilt be simple interest only. The Parties

will be boand by any arbitration award rendered as a resell of sach arbitration as the ftnal adjndication of any
such controversy. claire or dispate.

10. Notices

iO.a Any notice. reqeest orconsm treqs’nred or pennitted to be given ornnadr ptrsaant to the Contract will be
in writing, ard addressed to the persons lissed in the Contract for the delivery of notices. reqaests or consents,

Notices, retInests or contents will be delivered in person, by cegisteted mail, or by confinned email
lratntnission. Notices. reqnests or consents stilt be deemed received epon delivery (ifdetivered in person), upon
signature of receipt (if delivered by registered mail) or twenty-four (241 hoars after conftentssnion of receipt is

sent from the addressee’s email address (ifdeliveeed by csnFtetned entail leanstoission).

10.2 Any notice, docament orrcect’pt issued in connection with the Contract must be consist cot with the terms
and conditioeo of the Contract and, in case of any anabiguity. discrepancy or inconsistency, the terms and
conditions of the Contract wilt prevail. ‘ -

19.3 Alt doramenta that compriae the Conrect, and alt docuntents, notices and receipts issaed or provided

parsnart to or in c000eoi on wt’nh the Contract, win be drenned to inctade, and will be interpreted and applied
consistently with. nhr provisions ofAsticle 9 (Privileges and Immunities; Seth ennent ofDispatenl.

II. Otherprovisions

11.1 The Con~actor ncknost’tedges UNICEF’s conmnitttaent to transparency as outlined in UNICEF’n

Information Disclosnre Policy and cottfauma that cossents no I.tNICEF’s public disclosure of the terms of the
Contract should UN5CEP so determine and by whatever means UNtCEF deterottines.

11.2 The fsilttte of one Party to object to or take aifteonnative action with respect to any condoct of the other

Party which is in violation of the tents of the Contract will not coos tinute and will not be cn~trued to be a
svaiter of the violation or breach, or of any fntuue vt’otation, brencin or wrongful condacl.

1.3 The Contractor will be considered as having the legal status of an Independent contractor as regards
UNICEF. Nothing contained in the Conlrao will be constcned as making the Parties principal and agent orjoint

11.4 The Contractor wilt not, without tho prior written consent of UNICEF, assign. tuansfer, pledge or make

other disposition of the Contract, or of any pan of nlte Contract, or of any of the Contractor’s rights or
obligationsender the Contract.

Its No grant of tinse no the Contractor to care a default under the Contract, nor any delay nor faitare by

UNICEF to esercise any other right or remedy as’a itabte no UNICEF ceder the Contract, wilt be deemed to
prejudice coy rights or remedies available to UNICEF noder the Contract or constitete ewaiver of any n’ghla or
reoredies available to UNICEF under the Conlnct.

11.6 The Contractor will not seek orinle any lien, attachment or other encimbrance against any nnonies decor
to become dne under the Contract, and will not penoit any other person to do so. It will imtnediatelyrentoveor
obtain the removal of any lien, nttschmeet or other encnmbrance that is secnred against any monies due or to

beconse dae under the Contract.

11.7 The Contracnor will not advertise or otherwise make pnbEc for paarpnoes of cotnmerciat advantage or
goodwill that it has a contmctnal relationship with UNICEF or the United Nations. Except as regards references
to the name of UNICEF for the pntpooes of annaat reports or eonatnanication between the Parties and between

the Contractor and ins Personnel and seb’contracters, the Csttractor will no tin any manner whatsoever use the
name, emblem or official seal ofUNICEF or the United Nations, or any abbreviation ofthe name ofthe United

Nations, in connection with its business orothetwise withost the pti or wrioen pennission of UNtCEF.

11.8 The Contract nay he trarsiated into langeages tttber than Enetieh. The translated version ofthe Contracl
is for convenience only, and the English I anguagevenion wilt goven in alt ctecunvstances,

11.9 No modification or change in the Cootracs. and no waiver of any of its provisions, nor any additional
contractual relationship of any kind with the Contractor will be valid and enforceable agat’ost UNICEF enless

set ott in a written amendment to the Contract signed by an aatheuisecl offIcial ofUNICEF,

I ItO The provisions of Articles 2.14. 3.2, 3.9,4,5,7,1.9. 11,1. t12 and 11,7 edI sarn’ve provision of the
Services and deEs’ery ofthe Deliverables and the espiry or earlier termination ofthe Contauct
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Annex B

TERMS OF REFERENCE

Institutional consultancy to support conducting of a regional study on parenting
programmes for parents of adolescents

Location: Republic of Moldova, the consultancy is remote — based, with one international
trip to Romania arid some national travel as agreed with the supervisor.

Duration: Four months: September- December 2017

1. Background and Rationale

Family support and parenting programmes are central to UNICEF’s global social inclusion
agenda. Several studies reaffirm the importance of positive parenting practices and behaviors
to education, health, child protection and overall well-being outcomes for adolescents.
Parenting programmes are also increasingly recognized as an important element of national
policies and social investment packages aimed at breaking the inter-generational cycle of
poverty, social exclusion and violence, decreasing inequalities and prompting the successful
development of children and adolescents. However, the development of evidence-informed
policies and programmes in Eastern Europe and Central Asia has been hindered by the
absence of in depth research on the parenting of adolescents, particularly with regards to
vulnerable families.

To guide UNICEF and partners in the development of regional parenting intervention
packages for adolescents and their families, the UNICEF Regional Office for Europe and
Central Asia is currently undertaking a regional study on parenting prOgrammes for parents
of adolescents.

As part of this regional study, the UNICEF Country Office in Moldova is hiring a research
company to support conducting of a regional study on parenting programmes for parents of
adolescents.

2. Purpose of the institutional consultancy

The purpose of this assignment is to support conducting of a regional study on parenting
programmes for parents of adolescents. The following terms of reference specifically relate
to the research company that will collect strategic information at country level, on the basis
of the results of the regional parenting study.

3. Objectives of the consultancy

The objectives of this consultancy are:

1. Build the evidence base on how parenting is understood and practiced by
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parents/caregivers of adolescent boys and girls (including the most vulnerable) in the
Republic of Moldova, and the extent to which this knowledge is translated into every
day parenting practice;

2. Look at how individual, interpersonal, institutional, and structural factors (at the social,
economic and cultural levels) in the Republic of Moldova affect parenting dynamics and
influence parenting practices (including differences in maternal and paternal parenting
styles; the sharing of parental roles and obligations for boys and girls; intergenerational
communication; parental knowledge/ attitudes/ practices with regards to discipline
methods; parental engagement with education, the role of parents with- regards to
sexual and reproductive health education; the role of parents in the prevention of risky
behavior; the engagement of parents with adolescents’ psychosocial wellbeing and
general health etc.). Particular attention will be paid to the parents of vulnerable
adolescents, such as those with disabilities or chronic illness, minority groups,
adolescents living in rural areas, adolescents living in institutions, adolescents in
conflict with the law, etc. -

3. Undertake a rights-based, gender-responsive, equity-focused mapping and light
qualitative assessment of selected parenting practices for parents of adolescents in the

- Republic of Moldova (across the health, education, social and child protection sectors),
and assess if these practices address the real needs of parents/caregivers of
adolescents, previously identified through focus group discussions with parents/
caregivers and adolescents.

4. Methodology

The research company is expected to propose a team of at least three researchers that will
have separated roles for this assignment. The company will propose a team leader, field
researcher and a junior researcher, responsible for delivering results qualitatively, effectively
and timely. Proposed methodology will require following actions:

1. Training and piloting:
The Team Leader and Field Researcher will attend a two-day training workshop in Romania
in September 2017, where the regional research team will be present as well. They will be
required to participate actively and take detailed notes in order to train the Junior Researcher,
who will not be attending the workshop. Costs for the trip to Bucharest for the Team Leader
and Field Researcher are to be covered by UNICEF.

2. Inception report:
The Research Team will be required to participate in an inception meeting with the UNICEF
Moldova Team in order to gain an understanding of the regional and national scope and
requirements of this research project. In consultation with the Country Office, the Team
Leader will be required to produce an inception report which will include a work plan,
outline of the roles and responsibilities of the research team, the final selection of national
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research sites and sample characteristics, as well as the selection of the research instruments
that have been prepared by the regional research team. This activity should not take longer
than three days to complete.

3. Desk review
The Team Leader will spend six days conducting a desk review of legal-policy documents,
secondary literature, annual reports and other programme documents related to the
parenting of adolescents and parent support programmes in the Republic of Moldova. The
desk review will be submitted to the UNICEF Moldova and the regional research team in
Romanian and afterwards in English language. -

4. Primary data collection:
Over a period of 26 days, the Field Researcher with the support of a Junior Researcher will
conduct primary research in pre-specified research sites [to be decided after inception meeting
with UNICEF is being held). Primary research will be undertaken in. coordination with Team
Leader and UNICEF Moldova.

• At least 10 key informant interviews with state and non-state actors, including
legislators, policy-makers, service providers, practitioners, civil society actors and
community leaders familiar with and/or currently working on policies, programmes
and projects related to the parenting of adolescents.

• At least 8 focus group discussions with adolescents (max. 8 per group) disaggregated
by age and gender, particularly from vulnerable groups (e.g. adol?scents with
disabilities or chronic conditions; adolescents living in poor households; adolescents
with substance abuse disorders; adolescents living in residential care; adolescents
belonging to ethnic minorities; adolescents in conflict with the law; adolescents in
rural or outlying areas).

• At least 8 focus group discussions with parents/ caregivers of adolescents (max 8 per
group).

In addition, the Team Leader will collect data for 2 case studies (if any) of parenting support
programmes, based on interviews with managers and practitioners and a review of
programme documentation.

The Team Leader is expected to manage the work of the Field Researcher and Junior
Researcher who will assist with organization of the field missions, transcription and play a
supportive role during the data collection process. The Team Leader may also be required to
transcribe his/her own recordings due to time constraints. The consultants should provide
their own computers and recording tools. Transcription should be undertaken during 26 days
allocated for primary research.

Throughout the fieldwork, the Field Researcher is expected to maintain a field diary, which
will include observations, reflexivity, field work challenges and limitations, as well as ethical
issues.
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5. Qualitative analysis and report writing

The Team Leader and Field Researcher will be allocated five days for qualitative analysis and
report-writing. The Team Leader will submit one coding document which contains the
qualitative data, which has been coded thematically based on the guidelines and structure set
by the regional research team. These guidelines are under development by the regional research
team, they will be presented at the capacity building training in Bucharest.

The Field Researcher will be allocated three days for qualitative analysis as per the coding
guidelines set by the international consultancy team. S/he will submit coding documents to
the Team Leader for inclusion in the summary of findings and national coding documents,
which will be submitted to the regional research team.

In addition, the Team Leader is expected to submit a summary of the key findings for the
Country Office, as well as a summary of each of the case studies (if any), based on guidelines
from the regional research team. This analysis and report-writing should not take longer than
five days. All documents will be written in~Rbmanian language and translated into English.

6. Qualitative analysis

5. Duration and Deliverables

Tasks Timeline / deliverables*

Team Leader Field Junior
Researcher Researcher

Inception meetings and report 3 working days -

Inception report
with clear

~ timeline,
methodology
and tools to be

. used
Desk review of national legal-policy 6 working days —

analysis7 literature, annual reports Report of the
and other programme documents desk review
relating to parenting practices and analysis
parenting support programmes.
Primary data collection 26 working 26 working

- AtleastlOkeyinformant . days- days-
interviews; At least 26 At least 26

- At least 8 focus group transcriptions transcriptions
discussions with adolescents of conducted of conducted

- At least 8 focus group interviews interviews
discussions with parents/ and focus and focus
caregivers group group

discussions discussions
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At least 26
field diaries

Case studies1 2 working days —

Report on case
studies

Coding document: Parental focus 5 working days - 5 working
group discussion transcriptions and All coding days -

coded (using top-line codes and guidelines All coding
coding guidelines shared by UNICEF) consolidated and guidelines
in MS Word. submitted to the completed

regional and
~ research team submitted to

and UNICEF the team
leader

Elaborate a summary document of 3 working days - 3 working
key findings and summaries of case Brief summary days -

studies (Max. 20 pages) document Brief
consolidated and summary

After refining the summary reported to document
document it has to be submitted to UNICEF elaborated
the regional research team and reported

to the team
. leader

Coordination and oversight 2
Total 21 working days 34 working 26 working

days days

* Exact deadlines will be mutually agreed upon contract signature.

6. Reporting requirements

The company will produce the major deliverables listed below. Each product will be under
review by the Youth and Adolescent Development Officer and the Regional Research Team
before approval. -

Inception report (about 15 pages): informed by the initial inception meeting, will
outline the team’s understanding of the assignment and expectations, along with a
concreate plan of action for undertaking the assignment. Specifically the report will
cover the following areas:

1. Specific approaches to the work; including appropriate benchmarks;
2. Initial process mapping;
3. Further thoughts on any other areas (limitations, risks, etc.)
4. Detailed work plan and suggested timeline

• Desk review report (about 30 pages) as described above it will a thought analysis of

national legal-policy analysis, literature, annual reports and other programme

ifany. To be agreed with UNICEF upon the Inception Report
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documents relating to parenting practices and parenting support programmes. The
report will be presented in Romanian language and after approved by the Y&A
Development Officer translated in English.
Coding document will be developed and proposed for use by the Regional Research
team. The content of the document will contain the parental focus group discussion
transcriptions and coded (using top-line cddes and coding guidelines shared by
UNICEF) in MS Word.
Summary brief document of the key findings and summary of each of the case studies
(if any) will be developed based on guidelines from the regional research team that
will propose the format at the capacity building training in Bucharest. The document
is expect to have maximum 20 pages.

The selected company will report to the Youth and Adolescent Development Officer. At each
stage, the deliverables shall be send to the Youth and Adolescent’s Officer in Romanian and
English (when required).

Regular meetings with supervisor and other relevant UNICEF staff (Health, Child Protection,
ECD, Communication and M&E Officers) will be held as required.

7. Performance indicators for evaluation of results - -

The performance Of work will be evaluated based on the following indicators:

i. Completion of tasks specified in ToR;
ii. Compliance with the established deadlines for submission of deliverables;

iii. Quality of work;
iv. Demonstration of high standard~ of Work with UNICEF and with counterparts.

8. Ethical considerations
During the assignment, consultations with adolescents are envisaged. Thus, the Contractor
will ensure that the process is in line with the United Nations Evaluation Group (UNEG)
Ethical Guidelines.2

The Contractor should be sensitive to beliefs, manners and customs, and act with integrity
and honesty while interacting with adolescents. Furthermore, the Contractor should protect
the anonymity and confidentiality of individual information.

All participants should be informed about the context and purpose of the Study, as well as
about the confidentiality of the information shared. The Contractor is allowed to use
documents and information provided only for the tasks related to these terms of reference.

9. Qualifications and experience

Institution/Company:

• Company with minimum 3 years’ experience in conducting qualitative and
quantitative research in the area of social policy, education or health;

2UNEG Guidelines http:/iwww.uncva!.or~/docuinent/detail/l02 ~
-6IPage



~I~Ir~ un~cef

• Proven previous experience of work in areas relevant for the announced consultancy
(samples of previous work, copies of report summaries);

• Previous work with UNICEF or other UN agencies is an asset.

The applying research company should propose a mixed team of professionals: the Team
Leader, Field Researcher and Junior Researcher. Profiles of each professional have to match
following qualifications and experience:

Experts profile:
Team Leader:

• Postgraduate diploma or degree in anthropology, sociology, development studies,
childhood development, international human rights law, adolescent health or
education, or other relevant field.

• At least five years of experience conducting participatory, qualitative research,
preferably using child-centered methods.

• At least three years of experience working with children and adolescents.
• Professional level of English, with good abilities in reading writing, listening and

speaking. -

• Fluency in Romanian language, possession of Russian language is an asset;
• Experience in coding qualitative data.
• Demonstrable experience in writing qualitative research reports preferred.
• Experience in working as part of a research team.

Field Researcher:

• Postgraduate dililoma or degree in anthropology, sociology, development studies,
childhood development international human rights law, adolescent development
health or education, or other relevant field.

• At least four years of experience conducting participatory, qualitative research,
preferably using child-centered methods.

• At least two years of experience working with children and adolescents.
• Professional level of English, with fluency in reading, writing, listening and speaking.
• Fluency in Romanian, knowledge of Russian language is an asset
• Experience in coding qualitative data.
• Demonstrable experience in writing qualitative research reports preferred.
• Experience in working as part of a research team.

Junior Researcher:
• Diploma or degree in anthropology, sociology, development studies, childhood

development international human rights law, adolescent health or education, or
other relevant field.

• At least two years of qualitative research experience.
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• Fluency in Romanian, possession of Russian language is an asset.
• Experience in working as part of a research team.

10. Technical Proposal

The Technical Proposal should include but not limited to the following:
• Corporate Profile highlighting the bidder’s qualifications and experience in

implementing the assignment, please include details of specific experience with
similar assignments in the past five years;

• Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition;

• Proposed timeline and milestones;
• Project dependencies and assumptions.

Bidders are requested to back up their submissions by providing evidence of previous
experience using human-centered design methodologies and/or working with youth and
adolescents:

• Evidence in the form of job completion certificate, contracts and/or references;
• Three case studies containing the following information:

i. Name of Client;
ii. Title of the Project;

iii. Year and duration of the project
iv. Scope of the Projects/Requirements;
v. Proposed Solutions and Outcome — include visuals, web-links, etc.;

vi. Team members on each of the project and their specific roles;
vii. Project timelines (start and end date year, and any other information necessary);
viii. Reference /Contact person details.

• Details of the Proposed Team for the assignment including the following information:
i. Title/Designation of each team member on the project;

ii. Educational qualifications and professional experiences;
Hi. Experience in working on similar project and assignment — List all similar

projects they worked on and their roles on those projects.

• Project implementation and work plan showing the detailed sequence and timeline for
each activity and days necessary for each proposed team member;

• Quality assurance mechanism and risk mitigation measures put in place.

11. Financial Proposal

The financial proposal shall indicate total budget estimated in USD, according to the
deliverables table and proposed technical offer, as well as a detailed breakdown of budget.
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All travel expenses should be included in the financial offer. Payments will be based on
outputs, i.e. upon delivery of the services specified in the TOR. Costs for the trip toBucharest
for the Team Leader and Field Researcher are to be covered by UNICEF.

The financial offer should include as well all other applicable costs, such as: translation,
meeting costs, local transportation, arrangements and logistics costs for the field work, daily
subsistence costs, which will not exceed the applicable UN DSA rates, as promulgated by the
International Civil Service Commission (ICSCJ.

Ifnot provided by ToR, UNICEF will not reimburse costs not directly related to the assignment
outcome, such as translation/interpretation services, local travels, passport/visa costs,
hardware, software, stationery, logistic and meeting costs.

If a Moldova resident company/consultant is selected for contracting, MDL will serve as
contract currency, converted at the UN exchange rate applicable at contract signature date.

12.Evaluation criteria for selection

Interested companies will submit both a Technical Proposal and a Financial Proposal. The
Technical proposals will be evaluated against the following criteria:

Technical Criteria Technical Sub-criteria Maximum
Points

Overall Itesponse - Understanding of scope, objectives and ~

completeness of research;

~ - Overall concord between the requirements and
~ the proposal;

sub-Total I. Ito
~Company and Key - Range and depth of experience with similar 5
Personnel projects/contracts/clients.

- Reference of similar assignments undertaken ~
(Number of projects, number of staff per project,
Client references)

- Proposed coordination and management 20

: arrangements: Key personnel: relevant
~ experience and qualification.

Sub-Total
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Proposed - _____________ ___________________

Methodology and - Qualityofproposeddesignandmethodologyand 15
Approach extent of alignment with requirements

- Quality of proposed 10
implementation/management plan (how, who,
what, where, when)

- Recognition of direct/peripheral risks/ problems 5
and assumptions, including ethical
considerations and mitigation plan to prevent
and manage these

Suh-To~al - - ~10

~rotai Maximum I [To
obtaIned forj
LTc~L~~~ --

Mininuan score £or 60
technical
compliance
L.

The total amount of points to be allocated for the price component is 30. The maximum
number of points (30) will be allocated to the lowest price proposal of a technically qualified
offer. Points for other offers will be calculated as Points (x) = (lowest offer/ offer x) * 30.

Contract will be awarded to the offeror who obtains the highest cumulative score (technical
+ price points).

The payment will be linked to the following deliverables, upon satisfactory completion and
acceptance by UNICEF:

• 20 percent upon submission of the Inception report including methodology and its
approval by the UNICEF

• 20 percent upon submission of the Report of the desk review analysis

• 40 per cent upon coding guidelines completed and submitted to the regional research
team and UNICEF

• 20 per cent upon the submission of the brief summary document elaborated and
reported to UNICEF
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13.Definition of supervision arrangements

The selected organization will work under direct supervision of the Youth and Adolescent
Development Officer. Fees will be rendered upon written approval by the UNICEF Supervisor,
and contingent upon the quality of deliverables.

UNICEF will regularly communicate with the selected organization and provide formats for
reports, feedback and guidance on performance and all other necessary support to aéhieve
objectives of the research, as well as remain aware of any upcoming issues related to expert’s
performance and quality of work.

14. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
relevant public authorities, professionals, local youth councils, organizations and youth
centers, and other relevant stakeholders, and will provide timely feedback to all deliverable
to be presented by the contracted company. If need be, UNICEF will provide support in
contacting other relevant stakeholders during the assessment process.

15. Copyrights & utilization rights

The copyright and the right of utilization of all the materials will belong to UNICEF Moldova.
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