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IOM International Organization for Migration

OIM Organizaţia Internaţională pentru Migraţie

LIST OF REQUIREMENTS
VEHICLE SERVICING AND MAINTENANCE AND SUPPLY OF SPARE PARTS AND CONSUMABLES 
FOR EUBAM “TOYOTA” VEHICLES 
1. GOAL
2. Servicing and maintenance of the EUBAM “Toyota” vehicles pool in Moldova.

3. Supply of genuine parts for servicing and maintenance works.

METHOD
· The Provider delivers vehicle servicing and maintenance services based on IOM/EUBAM claims.

· This type of services includes the planned regular maintenance, troubleshooting, replacement of parts/assemblies, as well as the general maintenance inspection in line with the manufacturer’s recommendations and any other necessary repair works according to the IOM/EUBAM claim.

· It is prohibited to conduct any repair works without a claim and the prior agreement with the IOM/EUBAM.

· The vehicle is delivered to the Provider’s workshop and taken back by the EUBAM drivers.

· Should there be faults in the vehicle that make it impossible to drive the vehicle to the workshop, the provider must deliver the vehicle to its workshop based on the IOM/EUBAM claim.

TERM OF AGREEMENT 
IOM stipulates the conclusion of the Agreement with one provider of qualified vehicle maintenance and repair services with the tentative starting date of 1 September 2016 till 31 August 2017 with possibility of extension tentatively till 30 November 2017.

VOLUME OF PROVIDED SERVICES AND MAINTENANCE OF “TOYOTA” VEHICLES
Maintenance no.1
	№


	Work 

	1
	Replace engine oil and oil filter.

	2
	Replace grease in cardan shaft crosspieces.

	3
	Check the transmission and suspension.

	4
	Check the systems with IDS/SDD.

	5
	Reset the indicator informing about the maintenance interval.

	6
	Record the conducted maintenance.


Maintenance no.2
	№


	Work

	1
	Includes the works indicated in Maintenance no.1.

	2
	Replace fuel filter element.

	3
	Replace the air filter element.

	4
	Replace the pollen filter element.


Maintenance no.3
	№


	Work

	1
	Includes the works indicated in Maintenance no.2.

	2
	Replace steering power oil. 

	3
	Replace brake fluid.

	4
	Replace the oil in the differentials.

	5
	Replace the oil in the transfer case. 


Maintenance no.4
	№


	Work

	1
	Includes the works indicated in Maintenance no.3.

	2
	Replace the oil and oil filter in automatic gearbox. 


Other services

	№


	Work

	1
	Inspect for corrosion / condition of the paint surface (every two years).

	2
	Replace the driving belt of the auxiliary equipment (every 150,000 km).

	3
	Replace the camshaft driving belt, belt tensioner and idle pulley (every 150,000 km).

	4
	Replace all malleable hoses in the brake system (every 6 years).


Services required for the following vehicles:

Type of vehicle



Quantity

Year of production


Toyota Land Cruiser Prado 150
  
1


2012
Based on the IOM/EUBAM claim, the provider must deliver the following additional services:

· Repair, painting or replacement of body parts;

· Repair or replacement of the vehicle interior equipment;

· Repair or replacement of parts and assemblies of the running gear, transmission and engine;

· Mounting/unmounting of communication equipment and other additional equipment (engine and interior heaters, hand luggage section grating, immobilizers, security system, etc.).

TERMS 
· The claim for repair/maintenance must be filed with the provider at least 24 hours in advance. 

· The planned maintenance, including maintenance no. 1, 2, 3 and 4 must be conducted within one working day.

· All other services, repairs or maintenance works must be conducted in reasonable terms. If any delays are foreseen, the provider must inform the IOM/EUBAM.

· The term for supplying the parts based on the claim must not exceed:

a)  3 days – for the parts that are available at the storehouse;

b)  3 weeks – for the parts that are not available at the storehouse.

Minimum requirements:

Qualification of service provider:

Company profile: The offering party must make a short description of the company, including copies of company registration documents;

Detailed information on the work in this sphere: the offering party must submit a document that confirms at least 1 year of work experience in technical maintenance and repair of vehicles;

Amount of vehicles serviced in the previous year: at least 150;

Location: The offering party must have a workshop within the city of Chisinau, Moldova.

The provider must have the full set of equipment for diagnosing and repairing this type/model of vehicle.
Certificates:

The offering party must submit:

State registration certificate;

Copy of authorized or license in maintenance and repair services;
VAT payer’s certificate (if issued);
Duly accomplished vendor verification form;
Tax payer’s certificate;

Business reference:

The Provider must list analogical successful contracts and present the contacts of at least 2 corresponding reference entities; 

The Seller must provide information on the personnel involved in the servicing/maintenance of this type/model of vehicles (are or not duly certified/trained).

Miscellaneous:

If the Provider is a Commercial Agent or Exclusive Distributor appointed by the vehicle manufacturer, the following certificates must be submitted:

· Powers from the manufacturer that give the company the right to act as a commercial agent.

· Certificate of the exclusive distributor in the country.
Quality control 
· The Provider must have sufficient equipment and tools for servicing and maintenance that are adapted for the specific type/model of car.

· The Provider must have duly certified personnel to conduct servicing and maintenance works for the specific type/model of car.

· Only genuine parts must be used for servicing/maintenance. The parts must have standard warranty from the seller for 6 months or as indicated by the manufacturer.

· The warranty term from the service Provider for the conducted repair works must be at least 1 month. 

Vehicle safety and security 
· The Provider is liable for the vehicle safety and security, including the IOM equipment installed on the vehicle brought for servicing.
· The road tests must be carried out by the service Provider only in the presence of EUBAM drivers.
Documentation
· Any work conducted under the IOM/EUBAM claim must be indicated in the Deed on Performed Works that is presented immediately after the completion of work/maintenance and lists all the used parts plus the cost of works.

· The bill for servicing/maintenance must be submitted on a monthly basis and comprise the entire cost of works/services and parts provided to the IOM in the previous month. 

· The cost of servicing/maintenance services and the cost of parts must be shown in separate lines of the account. The repair cost must include the cost of performed works based on the cost for one hour of work and the cost of parts.

IOM approves the bill for servicing/maintenance/transportation only if the works/maintenance were performed at a satisfactory level and in compliance with the manufacturer’s standards.
Organizational issues:

The offering party must present the name and contact details of the manager in charge for customer service or of another person in charge for the qualitative receipt and execution of IOM/EUBAM orders.

Assessment criteria and procedures:

The lowest cost among the bids that comply with technical requirements.

The costs will only be considered for the participants who comply with technical requirements (only the participants who comply with minimum technical requirements).

The agreement will be offered to the bidder who offers the lowest cost and has the necessary technical qualification and diligence.

Payment terms:

The payment for delivered services will be made through bank transfer on the bank account of the Agreement holder within 30 days from the day of service delivery and submission of the invoice for the delivered services.

In case if quotation submitted in US Dollars payments will be made in Moldovan Lei at the IOM Operational Rate of Exchange on the day of payment (link to the website with rates https://treasury.un.org/operationalrates/OperationalRates.php ).

The price list must be presented in Moldovan Lei or US Dollars.
Please note that all prices must not include any taxes (VAT 0 rate), because the International Organization for Migration is exempt from taxes and duties as per Government Decision 246, dated 08.04.2010.
FORM FOR SUBMITTING SUPPLIER’S QUOTATION
(this form must be sent only with the official header / on the provider’s form
)
We, the undersigned, hereby propose to deliver the goods/services listed below to you in compliance with the IOM technical characteristics and requirements set out in the Request for Proposals MD10-2016-052:
1. The price list must comprise the detailed breakdown of costs for each item. The price list must be presented in Moldovan Lei or US Dollars.
2. All the indicated prices/rates must not include taxes (VAT 0 rate), because the IOM is exempt from taxes and duties as per Government Decision 246, dated 08.04.2010.

3. The format below must be used to devise the Price list. Please use only blank cells to input your information. The incorrectly filled in bids (in the table below) can be rejected.

Maintenance of Toyota Land Cruiser Prado 150 vehicles
Type of services: Maintenance no. 1
	No.

	Work
	Work length (min.)
	Maximum cost of materials / parts

	Maximum cost of works
	Overall cost of works and materials / parts

	1
	Replace engine oil and filter.
	
	
	
	

	2
	Replace grease in cardan shaft crosspieces.
	
	
	
	

	3
	Check the transmission an suspension.
	
	
	
	

	4
	Check the systems with IDS/SDD.
	
	
	
	

	5
	Record the conducted maintenance.
	
	
	
	

	6
	Reset the indicator informing about the maintenance interval.
	
	
	
	

	Total
	
	
	


Type of services: Maintenance no. 2
	No.


	Work
	Work length (min.)
	Maximum cost of materials / parts


	Maximum cost of works
	Overall cost of works and materials / parts

	1
	Includes the works indicated in Maintenance no.1.
	
	
	
	

	2
	Replace fuel filter element.
	
	
	
	

	3
	Replace the air filter element.
	
	
	
	

	4
	Replace the pollen filter element.
	
	
	
	

	Total
	
	
	


Type of services: Maintenance no. 3
	No.

	Work
	Work length (min.)
	Maximum cost of materials / parts

	Maximum cost of works
	Overall cost of works and materials / parts

	1
	Includes the works indicated in Maintenance no.2.
	
	
	
	

	2
	Replace steering power oil.
	
	
	
	

	3
	Replace brake fluid.
	
	
	
	

	4
	Replace the oil in the differentials.
	
	
	
	

	5
	Replace the oil in the transfer case.
	
	
	
	

	Total
	
	
	


Type of services: Maintenance no. 4
	No.

	Work
	Work length (min.)
	Maximum cost of materials / parts

	Maximum cost of works
	Overall cost of works and materials / parts

	1
	Includes the works indicated in Maintenance no.3.
	
	
	
	

	2
	Replace the oil and oil filter in automatic gearbox.
	
	
	
	

	Total
	
	
	


Type of services: Other services
	No.


	Work
	Work length (min.)
	Maximum cost of materials / parts


	Maximum cost of works
	Overall cost of works and materials / parts

	1
	Inspect for corrosion / condition of the paint surface (every two years).
	
	
	
	

	2
	Replace the driving belt of the auxiliary equipment (every 150,000 km).
	
	
	
	

	3
	Replace the camshaft driving belt, belt tensioner and idle pulley (every 150,000 km).
	
	
	
	

	4
	Replace all malleable hoses in the brake system (every 6 years).
	
	
	
	

	Total
	
	
	


AGGREGATE TABLE

	Maintenance no.1
	Maintenance no.2
	Maintenance no.3
	Maintenance no.4
	Other services
	A- Overall cost of maintenance no.1, no.2, no.3, no.4 and other services

	Overall number of maintenances 
	Maximum cost per unit 
	Total 
	Overall number of maintenances 
	Maximum cost per unit 
	Total 
	Overall number of maintenances
	Maximum cost per unit
	Total
	Overall number of maintenances
	Maximum cost per unit
	Total
	Overall number of maintenances
	Maximum cost per unit
	Total 
	

	2
	
	
	1
	
	
	1
	
	
	1
	
	
	1
	
	
	


Information regarding prices for some spare parts and aggregates:

	№
	Name
	Price*

	1
	Torque converter assembly
	 

	2
	Generator
	 

	3
	Rear axle reducer
	 

	4
	Front axle reducer
	 

	5
	Rear wheel bearing
	 

	6
	Front wheel bearing
	 

	7
	Front suspension lever
	 

	8
	Shock absorber front left
	 

	9
	Shock absorber front right
	 

	10
	Rear shock absorber
	 

	11
	Front suspension stabilizer rod
	 

	12
	Rear suspension stabilizer rod
	 

	13
	Steering rack assembly
	 

	14
	Steering power pump
	 

	15
	Front brake support 
	 

	16
	Rear brake support
	

	17
	Front shock absorber support
	 

	18
	Bearing of front shock absorber support
	 

	19
	Rear shock absorber support
	 

	20
	Parking brake drive cable
	 

	21
	Front shock absorber rubber bump
	 

	22
	Dustcoat of front shock absorber
	 

	23
	Rear shock absorber rubber bump
	 

	24
	Dustcoat of rear shock absorber
	 

	25
	Automatic gearbox assembly
	 

	26
	Turbocharger assembly
	 


* Prices may be indicated in USD

Signature, stamp, date
� The official header/form must contain the contact information: addresses, electronic address, telephone and fax number for checking. 
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